Before the Public Service Commission

Of the State of Missouri

	In the Matter of an Investigation into Billing and Customer Service Practices of Missouri Gas Energy, a Division of Southern Union Company.
	))))
	Case No. GO-95-177

	
	
	


Staff's Final Report and Motion to Close Case


COMES NOW the Staff of the Public Service Commission of Missouri, and submits its Final Report to the Commission in this case.


The Staff notes that Missouri Gas Energy has agreed, in conjunction with a number of merger cases, to provide Staff with the reports it needs to monitor customer service issues.  Staff will continue to monitor MGE’s customer service performance, and will advise MGE and the Commission if it believes MGE needs to take specific additional steps.


In light of its Final Report, Staff asks the Commission to close this case.
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