BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

VOOK, LLC, )

Complainant, g

V. ; Case No. GC-2009-0110

LACLEDE GAS COMPANY, g

Respondent. g

ORDER
Extending Time

Issue Date: November 21, 2008 Effective Date: November 21, 2008

The Missouri Public Service Commission grants the Motion for Extension of

Time filed by the Commission’s staff (“Staff”). Staff seeks an extension of time to file its
recommendation on the complaint. The complaint alleges that VOOK, LLC (“VOOK”)
has received improper bills for a period from October 31, 2007, through February 9,
2008, from Laclede Gas Company (“Laclede”). Laclede’s answer suggests that we:

defer the case for four months while usage data is collected

and used, assuming circumstances comparable to the winter

of 2007-08[,]
to develop an estimate of VOOK'’s usage during the period at issue. Staff's motion

endorses that suggestion, and represents that VOOK agrees with it. Therefore, we

grant the motion.



THE COMMISSION ORDERS THAT:

1. Laclede Gas Company shall collect usage data for the period of October 31,
2008, through February 9, 2009.

2. Staff shall file its recommendation as to the complaint no later than
February 27, 2009.

3. This order shall be effective immediately upon issuance.

BY THE COMMISSION

(SEAL)
Colleen M. Dale
Secretary
Dated at Jefferson City, Missouri,

on this 21°' day of November, 2008.

Jordan, Regulatory Law Judge
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