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3. The Complainant has taken the following steps to present this complaint to
the Respondent:



WHEREFORE, Complainant now requests the following relief:
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Jefferson Heights Apartments LLC
1505 Jefferson Heights Drive
Jefferson City, MO 65109 ‘
(573)635-1722

June 25, 2009

Secretary of the Missouri Public Service Commission
ATTN: Data Center

PO Box 360

Jefferson City, MO 65102-0360

To Whom It May Concern:

Please consider this letter to be the formal complaint against Ameren UE, our electric and
gas provider for back billing Jefferson Heights Apartments LLC in the amount of
$7,290.79 for (2) years prior. The behavior of Ameren UE in this circumstance is
believed to be unethical.

Jefferson Heights Apartments LL.C has received a disconnect natice for “failure to pay
balance in full,” of the disputed amount. Please note that we have continued to pay the
current balance. The 25% credit authorized by Lana has also not been applied to the
account. I have left multiple messages to address this matter. Enclosed is a copy of the
aforementioned bill.

We have not received sufficient proof that the meter was indeed broken and the reading
inaccurate. The new reading could be inaccurate as well. Jefferson Heights Apartments
LLC is also concerned that the new billing rate has been applied to the previous charges.

The back-billing begins exactly the date of purchase of the property. Jefferson Heights
Apartments LLC does not believe that this is a likely possibility.

The responsibility for accurate billing falls into the hands of the utility company. Had
our company (JHA LLC) been informed that the rates were higher than indicated on the
bill, less gas would have been used by turning down the water heaters, therefore, the
usage would have decreased and this bill null and void. Jefferson Heights Apartments
LLC has a budget and has worked diligently to sustain it. The back billing does not give
the company a chance to calculate and adjust for the changes necessary in a timely
manner.

Due to the current state of out economy, our small residential company struggles to make
ends meet. Jefferson Heights Apartments LLC cannot afford this bill and believes it to be
unreasonable, unfair, and demonstrates poor company management on the part of
Ameren UE.

Sincerely,

ﬂﬂ%@f 1B

Angie McGennis
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or at an authorized Pay Agent. $7 326 65 83034-19123
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JEFFERSON HEIGHTS APTS LLC
PO BOX 106026

JEFFERSON CITY MO 65110 AMEREN
PO BOX 66700

SAINT LOUIS MC 63166-6700
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- WATER HEATERS :
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i . Past Due Balance '—-Pavmsnt Returned

o Account Number 3 "'_ o Serw.c‘gl 'to Date o aét Pay:men;t ” ..V‘}és‘ ﬁézéivgg
K 33034 09123’%“ _.;UN 03 2009_*—'-";,;-"“' $1 313 73 Ciei- - MAY 20, 2009
PLEASE CONTACT US NOW BEFORE- YOUR SERVICE IS DISCONNEC I'ED

NOTICE:

iT 1S NOW TOO LATE TO MAIL A PAYMENT. OR TO MAKE AN ONLINE PAYMENT WITH AN ELECTRONIC
CHECK. PAYMENTS SHOULD BE MADE USING EITHER A CREDIT OR DEBIT CARD THROUGH SPEEDPAY

(866.268.3729) OR IN PERSON AT AN AUTHORIZED PAY AGENT.

If the amount due shown above has not been paid by the date indicated, your service is subject to immediate
disconnection. If your service is disconnected, you wiil be required to pay the full amount due plus a
reconnection charge before service can be restored and you may be asked for a deposit. Should your

service be disconnected, we will try to rastore your service on the day we receive payment or the next
business day. If thia notice is regarding a returned item, a service charge will be billed to your account on

your next bill.

If you cannot pay the abeve amount, it may be possible tec arrange a payment plan. If you have any
questions, you may call our Customer Contact Center during regular business hours of 7 a.m. to 7 p.m.,
Monday through Friday at 1-800-552-7583. for customers using Relay, dial 711.

IF PAYMENT OF THIS ACCOUNT HAS BEEN MADE, PLEASE DISREGARD THIS NOTICE. THANK YQU.
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