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jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:
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37 Tfl'he \Gomplalnant haB takdh the following steps to present this complaint to
the Respondent:
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WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary. ‘ M
Attach copies of any supporting documentation. 3/ ‘% (-~ 69(/ /é / g é
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February 22, 2010
Bridgette Young
6708 Black Walnut Court

St. Louis, MO 63134
Dear Ms.: Young:

This letter is in response to the complaint you filed against Laclede gas company and your
indication that you wish to file a formal complaint.

A formal complaint must be filed in written form and addressed to Secretary of the Missouri
Public Service Commission, ATTN: Data Center, P.O. Box 360, Jefferson City MO 65102-
0360. After filing, the Commission will give the company thirty (30) days to either satisfactorily
| resolve the complaint or respond in writing with the company position. If the complaint is not
settled and the company responds denying the allegations, the Commission may order the Staff
to conduct an investigation and may schedule a hearing.

The hearing is very similar to a trial in a court of law. At the time of the hearing, state law
requires that you present evidence, which will substantiate your claim against the company. The
company also will be given the opportunity to present evidence discounting your claims. All
parties, inchiding the Commission's Staff, will have the opportunity to cross-examine the other
parties witnesses. Further, any person as defined in 4 CSR 240-2.010(i1), other than an
individual, must be represented by an attorney.

Please note further filing requirements in the enclosed Chapter 2 - Rules of Practice and
Procedure.

Sincerely,

Beverly -
Consumer Services Specialist I L

Enclosure: Chapter 2 — Rules of Practice and Procedure B
Formal Complaint Form //
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