BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Trigen-Kansas City Energy ) Case No. HR-2008-0300
Corporation’s Tariffs to Increase Rates for ) Tariff Nos. YH-2008-0553
Customers of its Steam Service ) and YH-2008-0554

ORDER APPROVING FORM OF CUSTOMER NOTICE AND DIRECTING
CUSTOMER NOTICE

Issue Date: August 20, 2008 Effective Date: August 20, 2008

On August 15, 2008," Trigen-Kansas City Energy Corporation (“Trigen”) sought
clarification from the Commission regarding the form of the notice it had prepared to send
to its customers in relation to its proposed rate increase. Trigen had submitted a draft
notice to the Commission on April 24. No party has objected to the proposed notice. The
Commission approves the draft notice with a modification to reflect the change in the
evidentiary hearing schedule that was ordered on June 24. The Commission will also
direct Trigen to provide each of its customers a copy of the notice no later than September
1, 2008.

IT IS ORDERED THAT:

1. Trigen-Kansas City Energy Corporation’s proposed customer notice,
appearing as Appendix B to the *“Jointly Proposed Procedural Schedule and
Recommendations Regarding Test Year, True-Up and Local Public Hearings,” filed on
April 24, 2008 is hereby adopted with a modification to reflect the currently scheduled

hearing dates of October 20-24 and October 27-29, 2008.

L All dates throughout this order refer to the year 2008 unless otherwise noted.



2. Trigen-Kansas City Energy Corporation is directed to issue a copy of this
notice to all of its customers no later than September 1, 2008.

3. This order shall become effective immediately upon issue.

BY THE COMMISSION

Colleen M. Dale
Secretary
(SEAL)

Harold Stearley, Senior Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 20th day of August, 2008.
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