FILED
November 21, 2007
Data Center

BEFORE THE PUBLIC SERVICE COMMISSION Vissouri Publi

ervice Commission

OF THE STATE OF MISSOURI

Renee Anderson, )
Complainant, g
V. ; Case No.
Laclede Gas Company, ;
Respondent. ;
COMPLAINT

COMES NOW, Renee Anderson, by and through her attorney, Michelle Whitaker
Smith, and alleges the following:

1. Complainant, Renee Anderson, currently resides at 5438 Gilmore Ave,
St.Loﬁis, Missouri (hereinafter referred to as the “Gilmore Property”).

2. Prior to moving in to the Gilmore Property, Complainant resided at 4946
Geraldine, St. Louis, Missouri (hereinafter referred to as the “Geraldine Property™).

3. Respondent, Laclede Gas Company, is a public utility under the
jurisdiction of the Public Service Commission of the State of Missouri (hereinafter
referred to as the “Commission™).

4. On or about October 1, 2007, Complainant filed an informal complaint
with the PSC regarding Respondent transferring a delinquent account at the Geraldine
Property to Complainant.

5. On or about October 18, 2007, the Commission issued its follow up letter



closing the informal investigation and providing notice of the formal complaint process.
A copy of the letter is attached hereto as Exhibit A and incorporated by reference.
6. As the basis of this Complaint, Complainant states the following:
a. Respondent established service in the name of Kevin Jackson at the
Geraldine Property from June 30, 2005 through September 13, 2007.
b. Complainant was not Respondent’s Customer as defined in 4 CSR

240-13.015.

¢. Complainant did not provide a guarantee as defined in 4 CSR 240-
13.015.

d. Complainant signed a lease at the Gilmore Property that was effective
August 15, 2007 and was no longer an occupant at the Geraldine Property at least as of
that date. A copy of said Lease is attached hereto as Exhibit B and incorporated by
reference.

e. Upon the initial application for service, Complainant was required to
pay an advance deposit of $828.00 in full prior to establishing service at the Gilmore
Property.

f. Respondent failed to provide Complainant a means of paying the
deposit in installments in violation of 4 CSR 240-13.030.

g. Complainant has been denied service at the Gilmore Property by
Respondent pursuant to the “benefit of service™ rule.

h. Respondent’s denial of service at the Gilmore Property violates 4 CSR

240-13.035 in the following ways:

i. Respondent has not attempted to collect the unpaid bill from



the customer of record, Kevin Jackson, and
ii. At the time the application for service was made by

Complainant, the Geraldine Property bill was stiil in dispute.

7. Complainant has directly contacted Respondent about the complaint.
WHEREFORE, Complainant now requests the following relief:

1. The Commission order Respondent to pursue collection attempts of the
customer of record, Kevin Jackson, for the unpaid account at the Geraldine Property.

2. The Commission order Respondent to establish service for Complainant at
the Gilmore Property in accordance with the law.

3. The Commission make a finding as to whether an advance deposit is
authorized under the law and whether installment arrangements of any deposit is
authorized for service at the Gilmore Property.

4, The Commission grant any other relief it deems appropriate.

Respectfully submitted,

Michelle

Missouri Bar No. 42869

4144 Lindell Blvd., Suite 407
St. Louis, MO 63108

(314) 533-2088 (phone)

(314) 533-6510 (fax)
smithlegalministry@yahoo.com




CERTIFICATE OF SERVICE

Copy of the foregoing was mailed this 20" day of November, 2007 to Laclede
Gas Company, Legal Department, 720 Olive Street, St. Louis, MO 63101, Kevin A.
Thompson, General Counsel, Missouri Public Service Commission, P.O. Box 360,
Jefferson City, MO 65102, and Lewis R. Mills, Jr., Public Counsel, Missouri Office of
the Public Counsel, P.O. Box 2230, Jefferson City, MO 65102.
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Qctober 18, 2007

Ms. Renee Anderson
438 Gilmore Avenue, 1* Fioor
St. Louis, MO 63120

Dsar Ms. Anderson:

This letter is a follow up to the complaint you fited Oclober 1, 2007, regarding Laclede Gas Company
(Laclede) transferring 2 bill to your accocunt. After my initial review of your compiaint matter, | contacted the
company to abtain additional information. Following is a summary of my review of the issues involved in your
complaint.

According to Laclede's response, service was established in the name of Kevin Jackson for 4048 Geraidine
from June 30, 2005 through September 13, 2007, On September 17, 2007, the final bill of $3,868.49 was
rendered and still remains unpaid. You indicated in your complaint that the company refused to schedule a
turn-off for you because you were not the account holder between June 2008 and August 2007; however,
Laclede has no notations on the account that you contacted the company 10 even inquire about 8 turn-off.

On June 6, 2006, Mr. Jackson contected Laclede to inquire about the Ciean Sweep Program. The
representative adviged him that the Clean Sweep Program was an Ameren program. Mr. Jackson indicated
ke was not working and was unable fo make a payment; the representative advised Mr. Jackson that no
payment arangement could be made on the account. No tum=off was raquestad at this time.

On November 13, 2008, Laclede was notified by Human Development Corporation (HDC) that Mr. Jackson
was approved o receive heating assistance. He received $283.00 from the Low (ncome Heating Energy
Assistance Program (LIMEAP), $217.00 from the Energy Crisis Intervention Program (ECIP) and $300.00
from the Dollar-Help Program.

The representative staied that you admitted.to. moving out on August 15, 2007 and thought the service was
turned off shortly thereaftar.-On September 20, 2007 you contacted the company and were advised by the
representative you would need to pay an advance deposit of $828.00 due to a bankruptcy you filed in
October, 2006 for service at 2125 Sun Valley (service from January, 2004 to September, 2004). You then
inquired if your daughter Mesha, who is aiso on the lease, could abtain service. The Lagiede representative
conacted the Credit and Coliection Department to determire ff Mesha could request a turn-on of service. The
Credit and Collection Department confirmed that Masha had no associstion to the 2125 Sun Valley address.
She couid schedule a Collection Department {CD) investigation, and if approved, then service could be
established for her; however, the call disconnected while on Mesha was on hold. A few minutes |ater Mesha
contacted Laclede to establish service at the Gilmore property. The information required for a CD
investigation was explained to Mesha; she was advised to call back when she oblained the information,
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Ms. Renea Anderson
October 18, 2007

Page 2

On September 28, 2007 you and Mesha visited Laclede’s Business Office requesting a tum on for the
Giimore property. You are the primary 'ease holder and Mesha was also on the lease. A social trace placed
both you and Mesha at the Gereldine address. You were both advised that the debit from 4048 Geraldine
address would need to be paid since you both admitted to living at the Geraldine address for the last two (2)
years. However, you both believed that since the bill was in Mr. Jackson's name, who was your beyfriend, you

and Mesha should not be held responsibie for the bill; the company's representative explained 1o you and
Mesha of the benefit of service rule.

Laclede’s Credit and Collection Depariment contacted the landiord of the Geraldine property, who stated they

were not gware of Mr. Jackson ever residing there. The landlord stated this property had recently been rented
to you and Meshs,

Laclede’s Credit and Collection Department maintains that you need to pay both the debt at the Geraidine
property for $3,838.49 due to the benefit of service rule, and the advance deposit of $828.00 for a total of
$4,6866.49. Shouid Mesha request service on the Gilmere property, the bill from the Geraldine property of
$3,838.49 would need to be paid before service could be established, no agvance deposit would be required.

Laclede is maintaining its position for the following reasons:

= An Assigtant Mapager of the Credit and Collection Department personally contacted the Geraldine
property Landlord on October 2, 2007. When guestioned, the landiord indicated that you had not
moved out until September 1, 2007 and that Mr. Jackson was not at the property. The landiord
further indicated that she knew of “some sort of agreement” where the utilities were in Mr. Jackson’s
name, .

¢ lLaclede has no record of you or Mr. Jackson requesting a turn-off at the Geraldine property. The
service was teken out of Mr. Jackson's name when the Landlond contacted Laclede and requested
the services be transferred into her name affective September 13, 2007,

| have enclosed a copy of the Commission’s rule along with Laclede’'s approved tariff regarding benefit of
service,

This cencludes our investigation of your informal complaint. Receipt of this letter serves as your notice of
closure into this matter. i you are dissatisfied with the resolution, it is our responasibility to advige you that
under Commission ruie 4 CSR 240-13.070 (4), you may fite a formal comptaint.

For yaur convenience, please contact us within 31 days from the date of this letter to request a formal
complaint packet. The formal complaint process is a quasi-judicial process similar to a civil court hearing,
whereby all parties are responsible for presenting their facts to the Commission.

| hope that | have been able to address your concerns. Thank you for contacting our office regarding this
meatter. If | can assist you further in any way, please do not hesitate to contact me at 1-800-392.4211,

Sincerely,

Som Gy

Consumer Services Speclalist I
Migsouri Public Service Commission

Enclosure
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