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Staff's Status Report and Recommendation
COMES NOW Staff of the Public Service Commission of Missouri, and for its status report and recommendation pursuant to the Commission’s November 6, 2003, order in this case states:

1.
Since the inception of this case in November, 1994, Missouri Gas Energy, a Division of Southern Union Company (MGE or Company) has filed reports of customer service measures in this case.

2.
Staff believes that this case should be closed.  Given the press of current Commission business, Staff asks that the Commission give Staff until January 30, 2004, to file its final report in this case.

3.
Also, MGE continues to provide Staff with a number of the same or similar customer service reports as a result of agreements in merger cases involving Southern Union.  

4.
MGE has indicated to Staff that it is willing to continue to provide to Staff two reports (Customer Contact Center and Activity Code reports) currently provided in this case, but not reported otherwise.  

WHEREFORE, Staff asks the Commission to give it until January 30, 2004, to file its final report in this case; to end MGE’s filing requirements in this case; to require MGE to provide (on a quarterly basis) monthly Customer Contact Center and Activity Code reports; and to close this case after reviewing Staff’s final report.
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