FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
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APPLICATION

The rules and regulations specified herein apply to the intrastate services and facilities furnished
by Fidelity Communications Services |, Inc., or its authorized agents, hereinafter referred to as the
Telephone Company, or Company, or FCSI. The Company operates as a competitive
telecommunications company. Failure on the part of the subscribers to observe the rules and
statutes of the Missouri Public Service Commission, after due notice of such failure, gives the
Telephone Company the privilege to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained within this tariff
and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the
Missouri Public Service Commission shall prevail.

Services contained in this tariff will be provided as a combination of facilities based, resale of
services only, and leasing of unbundled local loops from the Incumbent Local Exchange Carrier
(ILEC).

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to
both residential and business services.

The exchanges served by Fidelity Communications Services I, Inc. are as follows:

Rolla

Newburg

Lebanon

St. Roberts

Salem

Waynesville

Richland

Ft. Leonard Wood

Dixon (N)
Republic (N)
Clever (N)

The Company concurs in the exchange boundary maps for the exchanges listed above
as filed by the incumbent local exchange company in tariffs approved by the Commission.

Pursuant to Statute section 392.200.8(3), customer-specific individual case basis pricing may be
offered on all business services in all sections of this tariff where the business customer is located
in an exchange where the incumbent local exchange telecommunications company has been
declared competitive under Statute section 392.245.
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LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer. Rates
for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone Company
using the Company’s local loop and switching facilities, including touch tone service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges located in other parts of
this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in addition to
the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $16.50

Business $26.00

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,
Waynesville, Newburg, Richland, Dixon, Republic and Clever ~ (N)
exchanges * (N)

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to
an alternate service provider.
*** Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42.
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LOCAL EXCHANGE SERVICE (Cont'd)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood,
Newberg, Richland, Dixon, Republic and Clever exchanges only). (N)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their packages, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital Voice Residential
Feature Pack)

3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4, Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital Voice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)
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C. PACKS and RATES

Monthly Exchange
Rate Offered
Res.  Bus.
1. Residential Feature Pack $5.00 n/a  Lebanon, St. Robert,
(includes — Annoyance/Malicious Call Trace Waynesville,
(Customer Originated Trace)*, Call Fort Leonard Wood,
Forwarding if Busy, Call Forward Salem, Newburg,
Fixed to Voice Mail, Call Forwarding Richland, Dixon, (N)
if No Answer, Call Forwarding Republic, Clever (N)
Physical Phone, Call Forwarding
Variable (unconditional), Call Hold,
Call Waiting, Caller ID, Caller ID
Block/Unblock, Caller Name
Presentation, Conferencing
(Ad-Hoc, 3-Way, 4-Way), Last
Call Return-(Automatic Callback)
Last Number Redial-(Automatic Redial),
Speed Dialing)
2. Business Feature Pack n/a $10.00 Lebanon, St. Robert,
Waynesville,
(includes — Anonymous Call Rejection Fort Leonard Wood,
(Unidentified Call Rejection), Salem, Newburg,
Audible Call Forwarding, Richland, Dixon, (N)
Authorization Codes, Billing Republic, Clever (N)

(Account) Codes, Bridged Line
Appearance/Shared Line Appearance,
Bridged (Multi) Line Appearances-Call Group
Bridged Line Appearances-Virtual Line,

Call Forwarding if Busy, Call Forwarding
Fixed to Voice Mail, Call Forwarding if

No answer, Call Forwarding Unconditional,
Call Groups, Call Hold, Call Park, Call

* there is an $8.00 additional charge per successful activation
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