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DATE:
October 28, 2002

SUBJECT:
Commission Request for Staff Update Report to Laclede’s Copper Service Line Program Pertaining to Case No. GO-99-155.

Pursuant to the Missouri Public Service Commission’s (MoPSC or Commission) March 2002 Order Acknowledging Report and Directing Filing, the  MoPSC Energy Department-Safety/Engineering (Staff) provides this additional status report summarizing Laclede Gas Company’s (Laclede or Company) copper service line program.  Staff’s last update report (January 2002) stated that Laclede was on target to meet the requirements of Case No. GO-99-155 for the program year March 2001 – March 2002.  Laclede confirmed the Staff’s findings by filing an annual summary report to Staff upon completion of the program year.    

This update report summarizes data obtained (through October 2002) during Staff’s ongoing monitoring of the program’s progress, addresses information relevant to the adequacy of Laclede’s copper service line replacement program, and discusses the effectiveness of the Company’s leak surveys and investigations.  This report, like Staff’s previous update report (January 2002), is in addition to the update report that is ordered due after the completion of the program’s third year (March 1, 2003) and is not considered as a cancellation or substitute of that Commission ordered report.              

REPORT OVERVIEW:

The following update report pertains to the Unanimous Stipulation and Agreement (Agreement) in Case No. GO-99-155, Laclede Gas Company’s direct-buried copper service line program.  The data used to compile this summary was collected through Company written correspondences and/or on-site investigations.  Company information available as of October 2002, indicated that Laclede was in compliance with the requirements of the Stipulation and Agreement and expects to meet their 2002-2003 annual goal of 8,000 renewals of direct-buried copper services.

This update report touches upon the major points of Laclede’s program and notes some positive trends evolving from the Company’s efforts.  Laclede and Staff have already begun to compile information for the Commission’s update report that is due after the completion of the program’s third year, as well as to discuss the program’s outlook beyond its third year.  It is worth noting that unless otherwise ordered by the Commission, Laclede is required to follow, at a minimum, the guidelines of the Agreement until completion of the entire program.  If at any time Staff determines that the program requirements should be changed, it would immediately bring its concerns and recommendations to the Commission.       

BAR-HOLE LEAK SURVEYS:

Laclede conducted its 2002 bar-hole survey during the months of March – June 2002.  Company personnel bar-holed just over 60,000 copper service lines.  As reported in the Staff’s January 2002 report, results from bar-hole leak surveys have shown a moderate downward trend in the actual total number of new leaks on copper services, but the results also indicate that continuation of the specialized leak surveys is needed.  While the bar-hole method of leak survey demands more personnel time and effort, it is Staff’s opinion that it continuously demonstrates superiority in the detection of even minute leaks that previously might have gone undetected.  Staff’s opinion, however, does not preclude its openness to evaluate any future leak survey methods that may be developed by Laclede.       

Expediting the removal of all leaks found during a bar-hole survey prior to conducting the subsequent year’s bar-hole survey and practicing blanket main-to-meter replacements have cut the number of leaks found during the 2002 survey to approximately one-third of the number of leaks found during the Company’s 1999 bar-hole leak survey.   As mentioned in previous reports, this guideline of the Agreement exceeds the MoPSC minimum pipeline safety regulations that require 3-year leak surveys on most residential service lines and Class 3 leaks to be monitored every 6-months until repaired.  Staff’s review of the Company’s records supports that the implementation of the more stringent requirements of the Agreement are beginning to produce results that are in-line with the overall goals of the Agreement.  Laclede’s bar-hole leak survey has and will continue to be an important measure of the Agreement’s effectiveness and remains a matter heavily focused upon by Staff during investigations and reviews.        

COPPER SERVICE LINE RELAYS/REPLACEMENTS:

As described in previous Staff reports, “relay” is a very specific term of the Agreement.  While it can be loosely described as a “partial replacement,” it means, for purposes of the Agreement, a defined amount of pipe at a certain location that is required to be removed from the copper service line (See Figure 1).  Staff, Public Counsel, and Laclede agreed to relays, in part, to facilitate the removal of copper services from areas susceptible to road salts.  The Agreement requires Laclede to perform 8,000 relays annually, unless otherwise ordered by the Commission.  However, Laclede has discovered efficiencies and benefits in conducting full main-to-meter replacements and has now made it a practice and strives to achieve 8,000 replacements in lieu of the required number of relays.  Staff fully supports and encourages Laclede’s modification to the guidelines of practicing main-to-meter replacements in lieu of relays.  In year two of the copper service line program, the Company conducted over 8,200 renewals.  Less than 90 relays were performed during the same program year, most of those, if not all, were the result of an emergency repair.  For the current program year, the collection of data reviewed by Staff shows only nine new relays to date.  
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Laclede’s preference of main-to-meter replacements has also reduced the number of odor notification calls from the public, and thus has decreased the number of times personnel must respond to calls and the associated costs.    

As more and more copper service lines are removed from the system, geographically tracking replaced and non-replaced direct-buried copper services, in combination with prioritizing areas of future replacements, has become more complex.  To better monitor and prioritize the program’s direct-buried copper services (those already replaced and those scheduled to be replaced), Laclede has purchased, and put in place, a spatial data management software application.  The role of this software application in association with the guidelines of the Agreement has been demonstrated to the Staff, and it is believed that it will enhance Laclede’s ability to monitor the copper service line program.  

FINAL SUMMARY:

For the entirety of this program, Staff has and will continue to monitor the effectiveness of Laclede’s direct-buried copper service line replacements and leak surveys.  The Commission can be assured that if at any time during the life of this program the Staff believes that changes must be made, it will make a separate filing to Case No. GO-99-155 to address specific issue(s) and suggest the Commission order any necessary action to be taken.   In approximately six months, Laclede and Gas Safety Staff will provide a progress report indicating pertinent up-to-date results of the program, and recommendations for future relay/renewal plans, including the rate of such future actions, and effectiveness of leak survey techniques employed and other related matters.  
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