BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Ray Ghasedi, )
)
Complainant, )
)

V. ) File No. WC-2019-0178
)
Missouri-American Water Company, )
)
Respondent. )

MISSOURI-AMERICAN WATER COMPANY’S
MOTION TO REFER COMPLAINT TO MEDIATION

COMES NOW the Respondent, Missouri-American Water Company (“MAWC”), and for
its request to refer complaint to mediation, respectfully states as follows to the Missouri Public
Service Commission (“Commission”):

1. Complainant, Ray Ghasedi filed his complaint with the Missouri-Public Service
Commission on December 13, 2018.

2. MAWC filed its Answer to Complaint on January 12, 2019.

3. Report of the Staff was filed on January 25, 2019.

4. A Joint Proposed Procedural Schedule was filed on March 6, 2019 and an Order
Adopting Procedural Schedule was issued on March 8, 2019.

5. An evidentiary hearing is scheduled for June 3, 2019.

6. Complainant, Ray Ghasedi and MAWC have agreed to engage in mediation pursuant
to Commission Rule 4 CSR 240 2.125(2) in an effort to amicably resolve this matter.

7. MAWC hereby requests that the evidentiary hearing scheduled for June 3, 2019 be



cancelled and mediation be scheduled at an agreeable date and time.

Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

/s/ Timothy W. Luft

Timothy W. Luft, #40506
Missouri-American Water Company
727 Craig Road

St. Louis, MO 63141

(314) 996-2279 (telephone)

(314) 997-2451 (facsimile)
timothy.luft@amwater.com

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing document has been sent by
electronic mail this 21st day of May, 2019 to Commission Staff and Office of Public Counsel
(opcservice@ded.mo.gov), and sent to Complainant as follows:

Ray Ghasedi
GRG1945@msn.com
/s/ Timothy W. Luft
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