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1              (Hearing commenced at 6:00 p.m.)

2                JUDGE WOODRUFF:  Welcome to the Local

3 Public Hearing.  My name is Morris Woodruff.  I'm the

4 Presiding Officer this evening.  I'm the

5 Administrative Law Judge for the Public Service

6 Commission.  To my left is Commissioner Bill Kenney.

7                COMMISSIONER KENNEY:  I'd just like to

8 welcome you.  I'm one of five commissioners and this

9 is just one part of the case.  We have had similar

10 public hearings around the State and the other

11 commissioners -- we try to have one commissioner

12 every public hearing, but any questions or any

13 statements you make today the other commissioners, it

14 will become part of record and they can read it.

15                JUDGE WOODRUFF:  Thank you for coming.

16 In a moment I will have you come forward, actually

17 come up to the podium here, and that way it's easier

18 for the court reporter to hear you.  I'll swear you

19 in if you want to make a statement.  You mentioned

20 you have some questions.  We really can't answer

21 questions for you unless you make rhetorical

22 questions if you want to.  And go ahead and tell us

23 whatever you want to tell the Commission.

24                Before I do that I need to take entry

25 of appearance from the attorneys here.  First of all,
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1 for staff?

2                MS. PAYNE:  Whitney Payne for Staff of

3 the Missouri Public Service Commission.

4                JUDGE WOODRUFF:  For the company?

5                MR. FISCHER:  My name is James

6 Fischer, F-i-s-c-h-e-r, and our law firm's name is

7 Fischer & Dority, P.C., and my address is 101 Madison

8 Street, Jefferson City, Missouri, 65101, and I'm

9 appearing on behalf of the company today.

10                JUDGE WOODRUFF:  Office of Public

11 Counsel?

12                MR. WILLIAMS:  Hampton Williams for

13 the Office of Public Counsel and I provided my

14 contact information to the reporter.

15                JUDGE WOODRUFF:  All right.  Then

16 Mr. Mertz, you are the star of the show now.  If you

17 want to come up to the podium and I'll swear you in.

18                      JOHN MERTZ,

19 (after having been sworn in testified as follows:)

20                JUDGE WOODRUFF:  Tell us your name.

21                MR. MERTZ:  John Mertz.

22                JUDGE WOODRUFF:  Spell the last name.

23                MR. MERTZ:  M-e-r-t-z.

24                JUDGE WOODRUFF:  All right.  What

25 would you like to tell us?
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1                MR. MERTZ:  What I would like to say

2 is I'm on a fixed income.  I want to know what

3 they're going to do about that.  Why they have to --

4 well, it's obvious why they want to raise their

5 rates.  Talking to them I know that this fact sheet

6 is different.  They said they were going to raise the

7 rates in August.  They still don't tell you exactly

8 how much they're going to raise the rates because the

9 investigation is not done yet, and I'm speaking for

10 the people who are on fixed incomes.  It just keeps

11 getting higher and higher and higher and it's to the

12 point we can't afford it.  It's getting ridiculous.

13 But business is business and time will go on and it's

14 just a never ending thing, and I'd like to have the

15 counsel consider different options for the people who

16 are on fixed incomes of paying a reduced price.

17 Whether they can do that or not, different ideas, I

18 have no idea.  But basically that's all I have to

19 say.  If my wife was here she would really say

20 something.

21                JUDGE WOODRUFF:  Thank you very much.

22                COMMISSIONER KENNEY:  Thank you, Mr.

23 Mertz, we appreciate it.

24                JUDGE WOODRUFF:  I can explain one

25 thing for you.  You mentioned that the company
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1 doesn't know how much the rates are going to go up at

2 this point.  That's because we haven't had a hearing

3 yet.

4                MR. MERTZ:  Correct.

5                JUDGE WOODRUFF:  And maybe the

6 Commission will hear all the evidence and it's the

7 Commission that will decide how much they can raise

8 the rates.  So that's why this process is going on is

9 to go out and hear comments from the members of the

10 public.

11                MR. MERTZ:  Hopefully, I spoke for

12 more than me.

13                JUDGE WOODRUFF:  We appreciate that.

14                MR. MERTZ:  Thank you for your time.

15                JUDGE WOODRUFF:  Any parties have any

16 questions for Mr. Mertz?

17                MR. BEATTY:  Thank you for your

18 attendance.

19                MS. SCHWARTZ:  Thank you for coming.

20                MR. MERTZ:  Glad to be here.

21                JUDGE WOODRUFF:  Thank you very much.

22                MR. MERTZ:  Is that it?

23                JUDGE WOODRUFF:  That's it unless

24 there is something else you want to say.

25                MR. MERTZ:  No, there's nothing else I
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1 want to say.  Good evening.

2                JUDGE WOODRUFF:  Good evening.  Is

3 there anyone else in the room that would like to

4 testify?  All right.  I don't see anybody else

5 responding.  There's a lot of people here, but it's

6 mostly people from the company.  So with that then we

7 are adjourned and thank you all for coming.

8                (WHEREIN, the Public Service

9 Commission hearing was concluded at: 6:30 p.m.)
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5 AUDIENCE MEMBER JOHN MERTZ:           PAGE 3

6

7          (No Exhibits were marked.)

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25





TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018

www.alaris.uswww.alaris.uswww.alaris.uswww.alaris.us Phone: 1.800.280.3376Phone: 1.800.280.3376Phone: 1.800.280.3376Phone: 1.800.280.3376 Fax: 314.644.1334Fax: 314.644.1334Fax: 314.644.1334Fax: 314.644.1334
ALARIS LITIGATION SERVICESALARIS LITIGATION SERVICESALARIS LITIGATION SERVICESALARIS LITIGATION SERVICES

TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018

www.alaris.uswww.alaris.uswww.alaris.uswww.alaris.us Phone: 1.800.280.3376Phone: 1.800.280.3376Phone: 1.800.280.3376Phone: 1.800.280.3376 Fax: 314.644.1334Fax: 314.644.1334Fax: 314.644.1334Fax: 314.644.1334
ALARIS LITIGATION SERVICESALARIS LITIGATION SERVICESALARIS LITIGATION SERVICESALARIS LITIGATION SERVICES

AAAA

abilityabilityabilityability 8:8
actionactionactionaction 8:11,15
addressaddressaddressaddress 3:7
adjournedadjournedadjournedadjourned 6:7
AdministrativeAdministrativeAdministrativeAdministrative
2:5

affordaffordaffordafford 4:12
aheadaheadaheadahead 2:22
AlarisAlarisAlarisAlaris 1:22
answeransweransweranswer 2:20
anybodyanybodyanybodyanybody 6:4
appearanceappearanceappearanceappearance
2:25

appearingappearingappearingappearing 3:9
appreciateappreciateappreciateappreciate 4:23
5:13

AreasAreasAreasAreas 1:12
attendanceattendanceattendanceattendance
5:18

attorneyattorneyattorneyattorney 8:13
attorneysattorneysattorneysattorneys 2:25
AUDIENCEAUDIENCEAUDIENCEAUDIENCE 7:5
AugustAugustAugustAugust 4:7

BBBB

basicallybasicallybasicallybasically 4:18
BEATTYBEATTYBEATTYBEATTY 5:17
behalfbehalfbehalfbehalf 3:9
bestbestbestbest 8:7
BillBillBillBill 2:6
businessbusinessbusinessbusiness 4:13
4:13

ButlerButlerButlerButler 1:6 8:3

CCCC

casecasecasecase 2:9
CCRCCRCCRCCR 1:21 8:18
CERTIFICATECERTIFICATECERTIFICATECERTIFICATE
8:1

CertifiedCertifiedCertifiedCertified 8:4
certifycertifycertifycertify 8:6
CHIEFCHIEFCHIEFCHIEF 1:14
CityCityCityCity 1:23 3:8 8:3
comecomecomecome 2:16,17
3:17

comingcomingcomingcoming 2:15

5:19 6:7
commencedcommencedcommencedcommenced 2:1
commentscommentscommentscomments 5:9
CommissionCommissionCommissionCommission 1:2
2:6,23 3:3 5:6
5:7 6:9

commissionercommissionercommissionercommissioner
1:15 2:6,7,11
4:22

commissionerscommissionerscommissionerscommissioners
2:8,11,13

companycompanycompanycompany 1:12
3:4,9 4:25 6:6

concludedconcludedconcludedconcluded 6:9
considerconsiderconsiderconsider 4:15
contactcontactcontactcontact 3:14
CorpCorpCorpCorp 1:10
CorrectCorrectCorrectCorrect 5:4
counselcounselcounselcounsel 3:11,13
4:15 8:9,13

courtcourtcourtcourt 2:18 8:5
CushingCushingCushingCushing 1:21
8:4,18

DDDD

DDDD 7:1
d/b/ad/b/ad/b/ad/b/a 1:10
decidedecidedecidedecide 5:7
depositiondepositiondepositiondeposition 8:11
DesignedDesignedDesignedDesigned 1:11
differentdifferentdifferentdifferent 4:6,15
4:17

directiondirectiondirectiondirection 8:9
DorityDorityDorityDority 3:7

EEEE

EEEE 7:1
easiereasiereasiereasier 2:17
employedemployedemployedemployed 8:10
8:13

employeeemployeeemployeeemployee 8:12
entryentryentryentry 2:24
eveningeveningeveningevening 2:4 6:1
6:2

evidenceevidenceevidenceevidence 5:6
exactlyexactlyexactlyexactly 4:7
ExhibitsExhibitsExhibitsExhibits 7:7

explainexplainexplainexplain 4:24

FFFF

F-i-s-c-h-e-rF-i-s-c-h-e-rF-i-s-c-h-e-rF-i-s-c-h-e-r 3:6
factfactfactfact 4:5
FILEFILEFILEFILE 1:10
financiallyfinanciallyfinanciallyfinancially 8:14
firm'sfirm'sfirm'sfirm's 3:6
FirstFirstFirstFirst 2:25
FischerFischerFischerFischer 3:5,6,7
fivefivefivefive 2:8
fixedfixedfixedfixed 4:2,10,16
followsfollowsfollowsfollows 3:19
foregoingforegoingforegoingforegoing 8:7
forwardforwardforwardforward 2:16
furtherfurtherfurtherfurther 8:12

GGGG

GasGasGasGas 1:10,11
GeneralGeneralGeneralGeneral 1:11
gettinggettinggettinggetting 4:11,12
GladGladGladGlad 5:20
gogogogo 2:22 4:13 5:1
5:9

goinggoinggoinggoing 4:3,6,8
5:1,8

GoodGoodGoodGood 6:1,2
GR-2018-0013GR-2018-0013GR-2018-0013GR-2018-0013
1:11

HHHH

HamptonHamptonHamptonHampton 3:12
hearhearhearhear 2:18 5:6,9
hearinghearinghearinghearing 1:4 2:1,3
2:12 5:2 6:9

hearingshearingshearingshearings 2:10
higherhigherhigherhigher 4:11,11,11
HopefullyHopefullyHopefullyHopefully 5:11

IIII

ideaideaideaidea 4:18
ideasideasideasideas 4:17
ImplementImplementImplementImplement 1:11
incomeincomeincomeincome 4:2
incomesincomesincomesincomes 4:10,16
IncreaseIncreaseIncreaseIncrease 1:11
informationinformationinformationinformation

3:14
interestedinterestedinterestedinterested 8:14
investigationinvestigationinvestigationinvestigation
4:9

JJJJ

JamesJamesJamesJames 3:5
JeffersonJeffersonJeffersonJefferson 3:8
JohnJohnJohnJohn 3:18,21 7:5
JudgeJudgeJudgeJudge 1:14 2:2
2:5,15 3:4,10
3:15,20,22,24
4:21,24 5:5,13
5:15,21,23 6:2

KKKK

KansasKansasKansasKansas 1:23
keepskeepskeepskeeps 4:10
KenneyKenneyKenneyKenney 1:15 2:6
2:7 4:22

knowknowknowknow 4:2,5 5:1

LLLL

LLLL 1:14
lawlawlawlaw 1:14 2:5 3:6
leftleftleftleft 2:6
LibertyLibertyLibertyLiberty 1:9,10
LitigationLitigationLitigationLitigation 1:22
LocalLocalLocalLocal 1:4 2:2
LocustLocustLocustLocust 1:22
lotlotlotlot 6:5
LynnLynnLynnLynn 1:21 8:4,18

MMMM

M-e-r-t-zM-e-r-t-zM-e-r-t-zM-e-r-t-z 3:23
MadisonMadisonMadisonMadison 3:7
MarchMarchMarchMarch 1:5
markedmarkedmarkedmarked 7:7
MaryMaryMaryMary 1:21 8:4,18
MatterMatterMatterMatter 1:9
MEMBERMEMBERMEMBERMEMBER 7:5
membersmembersmembersmembers 5:9
mentionedmentionedmentionedmentioned 2:19
4:25

MertzMertzMertzMertz 3:16,18,21
3:21,23 4:1,23
5:4,11,14,16,20

5:22,25 7:5
MidstatesMidstatesMidstatesMidstates 1:10
MissouriMissouriMissouriMissouri 1:1,6,12
1:23 3:3,8 8:2
8:6

MOMOMOMO 8:5
momentmomentmomentmoment 2:16
MorrisMorrisMorrisMorris 1:14 2:3

NNNN

NNNN 7:1
namenamenamename 2:3 3:5,6
3:20,22

NaturalNaturalNaturalNatural 1:10,11
needneedneedneed 2:24
neitherneitherneitherneither 8:9
nevernevernevernever 4:14
NotaryNotaryNotaryNotary 8:5

OOOO

obviousobviousobviousobvious 4:4
OfficeOfficeOfficeOffice 3:10,13
OfficerOfficerOfficerOfficer 2:4
optionsoptionsoptionsoptions 4:15
outcomeoutcomeoutcomeoutcome 8:15

PPPP

PPPP 1:15
P.CP.CP.CP.C 3:7
p.mp.mp.mp.m 2:1 6:9
PAGEPAGEPAGEPAGE 7:5
partpartpartpart 2:9,14
partiespartiespartiesparties 5:15
8:10,13

payingpayingpayingpaying 4:16
PaynePaynePaynePayne 3:2,2
peoplepeoplepeoplepeople 4:10,15
6:5,6

podiumpodiumpodiumpodium 2:17
3:17

pointpointpointpoint 4:12 5:2
PresidingPresidingPresidingPresiding 1:14
2:4

pricepricepriceprice 4:16
PROCEEDINGSPROCEEDINGSPROCEEDINGSPROCEEDINGS
1:3

processprocessprocessprocess 5:8



TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018TRANSCRIPT OF PROCEEDINGS  3/21/2018

www.alaris.uswww.alaris.uswww.alaris.uswww.alaris.us Phone: 1.800.280.3376Phone: 1.800.280.3376Phone: 1.800.280.3376Phone: 1.800.280.3376 Fax: 314.644.1334Fax: 314.644.1334Fax: 314.644.1334Fax: 314.644.1334
ALARIS LITIGATION SERVICESALARIS LITIGATION SERVICESALARIS LITIGATION SERVICESALARIS LITIGATION SERVICES

providedprovidedprovidedprovided 3:13
publicpublicpublicpublic 1:2,4 2:3
2:5,10,12 3:3
3:10,13 5:10
6:8 8:5

QQQQ

questionsquestionsquestionsquestions 2:12
2:20,21,22
5:16

RRRR

raiseraiseraiseraise 4:4,6,8
5:7

RateRateRateRate 1:11
ratesratesratesrates 4:5,7,8 5:1
5:8

readreadreadread 2:14
reallyreallyreallyreally 2:20 4:19
recordrecordrecordrecord 2:14
reducedreducedreducedreduced 4:16
8:8

REGULATORYREGULATORYREGULATORYREGULATORY
1:14

relatedrelatedrelatedrelated 8:10
relativerelativerelativerelative 8:12
REPORTEDREPORTEDREPORTEDREPORTED
1:20

reporterreporterreporterreporter 2:18
3:14 8:1,5

respondingrespondingrespondingresponding 6:5
RevisionsRevisionsRevisionsRevisions 1:10
rhetoricalrhetoricalrhetoricalrhetorical 2:21
ridiculousridiculousridiculousridiculous 4:12
rightrightrightright 3:15,24
6:4

roomroomroomroom 6:3

SSSS

SCHWARTZSCHWARTZSCHWARTZSCHWARTZ
5:19

seeseeseesee 6:4
ServiceServiceServiceService 1:2,11,12
2:5 3:3 6:8

ServicesServicesServicesServices 1:22
sheetsheetsheetsheet 4:5
showshowshowshow 3:16

similarsimilarsimilarsimilar 2:9
speakingspeakingspeakingspeaking 4:9
SpellSpellSpellSpell 3:22
spokespokespokespoke 5:11
ssssssss 8:2
staffstaffstaffstaff 3:1,2
starstarstarstar 3:16
StateStateStateState 1:1 2:10
8:2,6

statementstatementstatementstatement 2:19
statementsstatementsstatementsstatements 2:13
StreetStreetStreetStreet 1:22 3:8
swearswearswearswear 2:18 3:17
swornswornswornsworn 3:19

TTTT

taketaketaketake 2:24
takentakentakentaken 8:7,11
TalkingTalkingTalkingTalking 4:5
TariffTariffTariffTariff 1:10
telltelltelltell 2:22,23
3:20,25 4:7

testifiedtestifiedtestifiedtestified 3:19
testifytestifytestifytestify 6:4
thankthankthankthank 2:15 4:21
4:22 5:14,17
5:19,21 6:7

theretotheretotheretothereto 8:13
thingthingthingthing 4:14,25
timetimetimetime 4:13 5:14
todaytodaytodaytoday 2:13 3:9
transcripttranscripttranscripttranscript 1:3
8:7

trytrytrytry 2:11
typewritingtypewritingtypewritingtypewriting 8:8

UUUU

UtilitiesUtilitiesUtilitiesUtilities 1:9
Utilities'Utilities'Utilities'Utilities' 1:10

VVVV

VolumeVolumeVolumeVolume 1:8

WWWW

wantwantwantwant 2:19,22,23
3:17 4:2,4
5:24 6:1

waywaywayway 2:17
welcomewelcomewelcomewelcome 2:2,8
WhitneyWhitneyWhitneyWhitney 3:2
wifewifewifewife 4:19
WILLIAMWILLIAMWILLIAMWILLIAM 1:15
WilliamsWilliamsWilliamsWilliams 3:12,12
WoodruffWoodruffWoodruffWoodruff 1:14
2:2,3,15 3:4,10
3:15,20,22,24
4:21,24 5:5,13
5:15,21,23 6:2

XXXX

XXXX 7:1

YYYY

ZZZZ

0000

1111

101101101101 3:7
1077107710771077 8:18
1608160816081608 1:22

2222

2018201820182018 1:5
21212121 1:5

3333

3333 7:5

4444

4444 1:8

5555

6666

6:006:006:006:00 2:1
6:306:306:306:30 6:9
64108641086410864108 1:23
65101651016510165101 3:8

7777

8888

816)221-1160816)221-1160816)221-1160816)221-1160
1:23


