
3.2

	

SBC-13STATE further agrees not to charge CLEC for serving as the single point of contact with
independent and Third Party directory publishers, no matter what number or type of requests are fielded .
In exchange for the handling of CLEC Name's subscriber list information to directory publishers, CLEC
agrees that it will receive no compensation for SBC-13STATE's receiptofthe subscriber list information or
for the subsequent release of this information to directory publishers . Such CLEC subscriber list
information shall be intermingled with SBC-13STATE's subscriber list information and the subscriber list
information of other companies that have authorized a similar release of their subscriber list information by
SBC-13STATE.

4. PRICING

4.1

	

SBC-7STATE will deliver one copy per primary End User listing of SBC-7STATE White Pages, as
described in Section 2.7 above, at no charge . SBC-7STATE has no obligation to warehouse White Pages
directories for CLEC or provide White Pages directories to CLEC's End Users subsequent to the annual
distribution of newly published directories .

5. LIABILITY

APPENDIX WHITE PAGES- SBC-73STATE
PAGE 7OF8

SBC "13STATEIN EUTRAL TANDEM-(AR IN KS MONV OK TX), LLC.
110304

4.1 .1

	

The rates, if any, for SBC CONNECTICUT White Pages directories will be in accordance to any
applicable tariffs, state and/or local regulations or orders governing the rates for White Pages
directories .

4.1 .2 SBC MIDWESTREGION 5-STATE -The rates, if any, for SBC MIDWEST REGION 5-STATE White
Page directories will be in accordance with a separate directory services agreement with SBC
MIDWEST REGION 5-STATE's directory publishing affiliate.

5.1

	

CLEC hereby releases SBC-13STATE from any and all liability for damages due to errors or omissions in
CLEC's subscriber listing information as provided to SBC-13STATE under this Appendix, and/or CLEC's
subscriber listing information as it appears in the White Pages directory, including, but not limited to,
special, indirect, consequential, punitive or incidental damages.

5.2

	

CLEC shall indemnify, protect, save harmless and defend SBC-13STATE (and/or SBC-13STATE's officers,
employees, agents, assigns and representatives) from and against any and all losses, liability, damages
and expense arising out ofany demand, claim, suit orjudgment by a Third Party in any way related to any
error or omission in CLEC's subscriber listing information, including any error or omission related'to non-
published or non-listed subscriber listing information. CLEC shall so indemnify regardless ofwhether the
demand, claim orsuit by the Third Party is broughtjointly against CLEC and SBC-13STATE, and/or against
SBC-13STATE alone . However, if such demand, claim or suit specifically alleges that an error or omission
appears in CLEC's subscriber listing information in the White Pages directory, SBC-13STATE may, at its
option, assume and undertake its own defense, or assist in the defense of the CLEC, in which event the
CLEC shall reimburse SBC-13STATE for reasonable attorney's fees and otherexpenses incurred by SBC-
13STATE in handling and defending such demand, claim and/or suit.

5.3

	

CLEC furtheragrees to pay all costs incurred by SBC-13STATE and/or its affiliates as a result ofCLEC not
complying with the terms of this Appendix .

5.4

	

This Appendix shall not establish, be interpreted as establishing, orbe used by either Party to establish or
to represent their relationship as any form of agency, partnership orjointventure . Neither Party shall have
any authority to bind the other nor to act as an agent for the other unless written authority, separate from
this Appendix, is provided . Nothing in the Appendix shall be construed as providing far the sharing of
profits or losses arising out of the efforts of either or both ofthe Parties. Nothing herein shall be construed
as making either Party responsible or liable for the obligations and undertakings of the other Party.

6.

	

BREACH OF CONTRACT
6.1

	

Ifeither Party is found to have materially breached this Appendix, the non-breaching Party may terminate
theAppendix byproviding written notice to the breaching Party, whereupon this Appendix shall be null and
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void with respect to any issue of SBC-13STATE's White Pages directory published sixty (60) or more
calendar days after the date of receipt of such written notice .
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1 .1

	

This Appendix sets forth the rates, terms, and conditions, which are made available for CLECs by SBC-
12ST TE to participate in the Clearinghouse (CH).

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/bla SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company d/b/a SBC
Connecticut, Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc . d/bla SBC Wisconsin .

1 .3

	

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

1 .4

	

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/b/a SBC
Arkansas, SBC Kansas, SEC Missouri, and SBC Oklahoma the applicable SBGowned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

1.5

	

SBC-7STATE - As used herein, SBC-7STATE means SEC SOUTHWEST REGION 5-STATE. SBC
CALIFORNIA and SBC NEVADA. the applicable SBGowned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma and Texas.

1 .6

	

SBC-8STATE - As used herein, SBC-ESTATE means SBC SOUTHWEST REGION 5-STATE. SBC
CALIFORNIA . SBC NEVADA, and SBC CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

1 .7

	

SBC-10STATE -As used herein, SBC-10STATE meansSBC SOUTHWESTREGION 5-STATE andSBC
MIDWESTREGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin .

1 .8

	

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE. SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin .

1 .9

	

SBC-13STATE -As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE. SBC-2STATE and SBC CONNECTICUT the applicable SBGowned
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin .

1 .10

	

SBCARKANSAS -As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P . d/b/a
SBCArkansas, the applicable SBGowned ILEC doing business in Arkansas.

1 .11

	

SBCCALIFORNIA -Asused herein, SBC CALIFORNIA means Pack Bell Telephone Company dlb/a
SBC California, the applicable SBGowned ILEC doing business in California .

1 .12 SBC CONNECTICUT - As used herein, SBC CONNECTICUT means The Southern New England
Telephone Company d/b/a SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut.

1 .13

	

SBC KANSAS -As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBGowned ILEC doing business in Kansas .

1.14

	

SBCILLINOIS -As used herein, SBCILLINOIS means Illinois Bell Telephone Company d/b/a SBC Illinois,
the applicable SBC-owned ILEC doing business in Illinois .
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1.15

	

SEC INDIANA -As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1.16

	

SBCMICHIGAN -As used herein, SBCMICHIGAN means Michigan Bell Telephone Company d/b/aSEC
Michigan, the applicable SBC-owned doing business in Michigan.

1.17

	

SBCMIDWEST REGION 5-STATE -As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone Company dlbla SBC Illinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company dlb/a SBC Michigan, The Ohio Bell Telephone Company d/bla
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin .

1 .16

	

SBCMISSOURI -As used herein, SBCMISSOURI means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBCowned ILEC doing business in Missouri .

1 .19

	

SBC NEVADA -As used herein, SEC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada .

1 .20

	

SEC OHIO -As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBCowned ILEC doing business in Ohio .

1 .21

	

SBC OKLAHOMA -Asused herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P . d/b/a
SBC Oklahoma, the applicable SBCowned ILEC doing business in Oklahoma .

1.22 SBC SOUTHWEST REGION 5-STATE -As used herein, SBC SOUTHWESTREGION 5-STATE means
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SEC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

1 .23

	

SBC TEXAS-As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P . dlb/aSEC
Texas, the applicable SBC-owned ILEC doing business in Texas.

1 .24

	

SBC WISCONSIN-As used herein, .SEC WISCONSIN means Wisconsin Bell, Inc . d/b/a SBC Wisconsin,
the applicable SBCowned ILEC doing business in Wisconsin.

1 .25

	

In SBC MIDWEST REGION 5-STATE, the exchange of certain alternately billed intrastate intraLATA
message toll call records and the reporting of appropriate settlement revenues owed by and among
participating LECs, CLECs, and SEC MIDWEST REGION 5-STATE is facilitated via the existing LEC
Settlement process in each state .

1.26

	

In SBC-2STATE . the exchange ofcertain alternately billed intrastate intraLATA message toll call records
andthe reporting ofappropriate settlement revenues owed by and among participating LECs, CLECs and
SBC-2STATE is facilitated via the Message Exchange Appendix.

1 .27

	

The exchange of certain alternately billed intrastate intraLATA message toll call records and the reporting of
appropriate settlement revenues owed by and among participating LECs, CLECs and SBC
CONNECTICUT, is technically Infeasible in SEC CONNECTICUT.

2.

	

CLEARINGHOUSE DESCRIPTION

2 .1

	

SBC SOUTHWEST REGION 5-STATE operates a CH for the purpose of facilitating the exchange of
certain alternatively billed intrastate intraLATA message toll call records and the reporting of settlement
revenues owed by and among participating LECs and CLECs, including SBC SOUTHWEST REGION 5.
STATE and CLEC.

3.

	

QUALIFYING MESSAGE CRITERIA
3 .1

	

The only toll call messages that qualify for submission to SBCSOUTHWESTREGION 5-STATE for CH
processing are: (a) intrastate intraLATA sent collect (including calling card, collect and third number)
messageswhich are originated in one LEC orCLEC exchange, exclusively carried by aLEC or CLEC over

L405



LEC or CLEC facilities and billed to a customer located in a second LEC's or CLEC exchange within the
same state; or (b) intrastate intral-ATA sent collect (but limited to calling card and third number) messages
originated in one of SBC SOUTHWEST REGION 5-STATE's operating areas (located in parts of Texas,
Arkansas, Kansas, Missouri or Oklahoma), exclusively carried by a LEC or CLEC over LEC or CLEC
facilities, and billed to a customer located in a second LEC's or CLEC exchange and not in the originating
State.

4.

	

RESPONSIBILITIES OF THE PARTIES
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4.1

	

CLEC agrees that it will provide SBC SOUTHWEST REGION 5-STATE with billing records for CH
processing that are in an industry standard format acceptable to SBC SOUTHWEST REGION 5-STATE
and at a minimum will display the telephone number of the end user to whom the call is to be billed, and
data about the call sufficient for a carrier to comply with all applicable state regulatory requirements . For
purposes of this Attachment, these records ("CH Records") will detail intraLATA toll calls which were
originated by use ofthe single digit access code (i.e., 0+ and 0-) in one LEC or CLEC exchange but are to
be billed to an end user in a second LEC's or CLEC exchange . Such records are referred to as category
ninety-two (92) records for CH processing purposes . The term "CH Record" will mean the call detail
attributed to a single completed toll message.

4.2

	

CLEC agrees that all CH Records it generates will display indicators denoting whether category ninety-two
(92) Records should be forwarded to SBC SOUTHWEST REGION 5-STATE's CH. CLEC will retain its
originating records for ninety (90) days such thatthe category ninety-two (92) Records can be retransmitted
to SBC SOUTHWEST REGION 5-STATE for CH processing, if needed .

4.3

	

SBCSOUTHWESTREGION 5-STATE will provide and maintain such systems as it believes are required
to furnish the CH service described herein . SBC SOUTHWEST REGION 5-STATE, in its capacity as
operator of the CH, agrees to retain all CH Records processed through the CH for two (2) years .

4.4

	

CLEC will timely furnish to SBC SOUTHWEST REGION 5-STATE all CH Records required by SBC
SOUTHWEST REGION 5-STATE to provide the CH service in accordance with the Technical Exhibit
Settlement Procedures (TESP) dated DDIMMIYEAR, or as otherwise mutually agreed upon by the Parties.
SBCSOUTHWESTREGION 5-STATE will provide the CH service in accordance withthe TESP, and such
modifications as are subsequently agreed upon.

4.5

	

Presently, in operating the CH, SBC SOUTHWEST REGION 5-STATE relies upon NXX codes to identify
messages for transmission to participating billing companies . To the extent anysubprocessesarerequired
to settle CH messages due to the use of ported numbers, such subprocessing will be the responsibility of
the porting entity.

5.

	

PROCESSING CHARGE

5.1

	

CLEC agrees to pay SBCSOUTHWESTREGION 5-STATE a processing charge in consideration of SBC
SOUTHWEST REGION 5-STATE's performance of CH services. This charge is located in Appendix
Pricing under "Other" listed as CH Processing Charge .

6.

	

BILLING CHARGE

6.1

	

CLEC agrees to paya per message charge tothe CLEC responsible for billing the message, including SBC
SOUTHWEST REGION 5-STATE, when SBC SOUTHWESTREGION 5-STATE bills the message. This
charge is located in Appendix Pricing under "Other" listed as Billing Charge.

7.

	

SETTLEMENT REPORT
7.1

	

SBCSOUTHWESTREGION 5-STATE will issue monthly reports containing the results ofthe processing of
CH Records to each participating LEC and CLEC . These reports list the: (a) amounts owed byCLEC for
billing messages originated by others; (b) amounts due to CLEC for CLEC originated messages billed by
others; (c) applicable billing charges; and (d) processing charges.
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8.

	

RETROACTIVE AND LOST MESSAGES

9.

	

LIMITATION OF LIABILITY
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8.1

	

TheParties agree that processing of retroactive messages through the CH is acceptable, ifsuch messages
utilize the industry standard format for call records, pursuant to Section III of this Attachment. The Parties
agree that lost messages are the complete responsibility of the originating LEC or CLEC. If messages are
lost by any Party, and cannot be recreated or retransmitted, the originating LEC or CLEC will estimate
messages, minutes, and associated revenues based on the best available data . No estimate will be made
for messages, which are more than two years old at the time the estimate is made . The estimates will be
off-line calculations (i .e ., not part ofthe routine CH processing) and will be included as a supplement to the
monthly settlement report.

9.1

	

Byagreeing to operate the CH, SBC SOUTHWESTREGION 5-STATE assumes no liabilityfor any LEC's
or CLEC's receipt of appropriate revenues due to it from any other entity. CLEC agrees that SBC
SOUTHWEST REGION 5-STATE will not be liable to it for damages (including, but not limited to, lost
profits and exemplary damages) which may be owed to it as a result of any inaccurate or insufficient
information resulting from any entity's actions, omissions, mistakes, or negligence and upon which SBC
SOUTHWESTREGION 5-STATE may have relied in preparing settlement reports or performing anyother
act under this Attachment .

9.2

	

CLEC agrees to indemnify and hold SBC SOUTHWEST REGION 5-STATE harmless against and with
respect to any and all third party claims, demands, liabilities orcourt actions arising from any of its actions,
omissions, mistakes or negligence occurring during the course ofSBCSOUTHWESTREGION 5-STATE'S
performance of CH processing pursuant to this Attachment.

9.3

	

SBCSOUTHWESTREGION 5-STATE will not be liable for any losses or damages arising out of errors,
interruptions, defects, failures, or malfunction of the CH services provided pursuant to this Attachment,
including those arising from associated equipment and data processing systems, except such losses or
damages caused by the sole negligence of SBC SOUTHWESTREGION 5-STATE. Any losses or damage
for which SBC SOUTHWEST REGION 5-STATE is held liable under this Attachment will in no event
exceed the amount of processing charges incurred by CLEC forthe CH services provided hereunder during
the period beginning at the time SBC SOUTHWEST REGION 5-STATE receives notice of the error,
interruption, defect, failure or malfunction, to the time service is restored .

10 .

	

DISCLAIMER OF WARRANTIES

10.1

	

SBC SOUTHWEST REGION 5-STATE makes no representations or warranties, express or implied,
including but not limited to any warranty as to merchantability or fitness for intended or particular purpose
with respect to services provided hereunder. Additionally, SBC SOUTHWESTREGION 5-STATE assumes
no responsibility with regard to the correctness of the data supplied by CLEC when this data is accessed
and used by a third party .
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xDSL Loops and xDSL Subloops and Line Splitting: SBC-12STATE will make available xDSL loops andxDSL
subloops for the provision ofxDSL-based services, and xDSL loops for purposes of line splitting, in accordance
with the FCC's Triennial Review Order and associated lawful and effective implementing rules, 47 C.F.R.
§51 .319(a)(1)(i}(iv) and (b)(1), as such rules may be modified from time to time.

1 .0 General

1 .1 Deployment of xDSL Technologies : SBC-12STATE will provide xDSL loops and xDSL subloops for
CLEC to deploy xDSL technologies presumed acceptable for deployment or non-standard xDSL
technologies as defined in this Agreement and as provided for under the applicable lawful and effective
FCC rules, 47 C.F.R . §51 .230, as such rule may be modified from time to time.

1 .2 SBC-12STATE will not guarantee that an xDSL loop or xDSL subloop ordered by CLEC will perform as
desired byCLEC for xDSL-based services, butwill guarantee thatloops willbe provisioned to meet basic
metallic loop parameters, including continuity and pair balance. CLEC shall designate on its LSR, at
CLEC's sole option, what loop conditioning SBC-12STATE is to perform in provisioning the order.

2.0 Loop Makeup Information and Ordering : SBC-12STATE will provide CLEC with nondiscriminatory access
to its loop makeup information set forth originally in SBC-12STATE's Advanced Service OSS Plan of Record
via : (i) a mechanized loop qualification forreal-time access to data available electronically in SBC-12STATE's
databases; or (ii) manual loop qualification for information not available electronically (which will carry an
interval of 3-5 business days or the interval provided to SBC-12STATE's advanced services affiliate) . CLEC
will be given nondiscriminatory access to the same loop makeup information thatSBC-12STATE is providing
to any other CLEC, SBC-12STATE'S retail operations and/or its advanced services affiliate. SBC-12STATE's
uniform GUI and application to application OSS interfaces allow CLEC, SBC-12STATE's retail operations
and/or its advanced services affiliate, to have real time electronic access as a preordering functiontothe loop
makeup information.

3 .0 Provisioning Intervals : SBC-12STATE's provisioning intervals per order per end-user location shall bethe
intervals set forth below or the associated interval applicable to SBC-12STATE's advanced services affiliate,
whichever is less .

3.1 Where no conditioning or outside plant rearrangements necessary:

3.1 .1 xDSL Loops (i .e ., 2-wire xDSL Loop, 4-wire xDSL Loop and IDSL Loop - collectively xDSL
Loops) : five (5) business days . xDSL Subloops shall have the same provisioning interval as the
xDSL Loops following completion ofthe Subtoop Access Arrangement (SAA).

3.1 .2 With conditioning or outside plant rearrangements - xDSL Loops: ten (10) business days . xDSL
Subloops shall have the same provisioning interval following completion ofthe SAA.

4.0 Loop Conditionin

4.1 SBC-12STATE will condition xDSL loops and xDSLsubloops in accordance with the lawful and effective
requirements of47 C.F.R . §51 .319(a)(1)(iii) ; provided, however: (i) If load coils, repeaters or Excessive
Bridged Tap are present on a loop less than 12,000 feet in actual loop length, conditioning to remove
these elements will be performed without request and at no charge to CLEC; (ii) if the loop qualification
indicates conditioning is available on a loopthat is 12,000 feet in actual loop length orgreater, CLEC may
request that no conditioning be performed or that SBC-12STATE perform some or all of the available
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loop conditioning to remove Excessive Bridged Tap, bad coils and/or repeaters at the rates set forth in
Appendix Pricing .

4 .2 Removal of Ail or Non-Excessive Bridged Tap ("RABT"):

4.21 CLEC may request RABTconditioning via a trouble ticket after its serviceorderforthexDSL Loop
or xDSL Subloop has been completed; provided, however, CLEC shall assist in trouble isolation
for RABT-related initial trouble tickets by obtaining and providing to SBC-12STATE interferer
information on the bop atthe time ofopening the trouble ticket . CLEC should utilize its testing
equipment to determine the following : the number and location of load coi(s), repeae(s) and
bridged tap(s), including the length ofindividualsections, Ifan RABTtrcuble ticket is opened, and
it is later determined by SBC-12STATE that the requested conditioning is notavailable because
no such bridged tap was on the loop, the trouble ticket will be closed as a 'No Trouble Found'
(NTF) and CLEC shall pay the Maintenance of Service charges referenced in Section 7.2 glow.

4.2 .2 CLEC may open an RABT trouble ticket via one of the following two methods : (1) by calling the
LOC and opening a manual ticket with its specific RABTconditioning request; or (ii) byopening an
electronic bonding ticket and in suchcase, shall identify its specific RAST conditioning request in
the remarks field . If the specific RABT conditioning request is not documented on the CLEC
trouble ticket, the trouble ticket will be returned to CLEC for specific information . Upon CLEC's
request, the LOC will also investigate and address any SBC-12STATE non-conditioning related
reasons for anyNo Syncsituation, orensure CLEC's RABT request isappropriate by verifying the
subject bridged tap is located on the loop, but SBC-12STATE does not guarantee the
synchronization of any loop, SBC-12STATE In either case, when Excessive Bridged Tap is
present on the loop, CLEC may request the removal of All Bridged Tap; and when Excessive
Bridged Tap is not present on the loop, the removal of Non-Excessive Bridged Tap . Ifand when
All Bridged Tap has been removed, any future trouble tickets concerning bridged tap will requirea
vendor meet with the SBC-12STATE LOC. SBC-12STATE LOC will notify CLEC as soon as the
trouble is dosed,whetherconditioning has been performed or not . In those instances where SBC"
12STATE removesAll or Non-Excessive Bridged Tap upon receiptofan RABTtrouble ticket from
CLEC under the provisions set forth herein, CLEC shall pay the applicable RABT conditioning
charges set forth in Appendix Pricing for such conditioning work.

4.23 A trouble ticket opened by CLEC for RABT conditioning will be assigned a zero plus five (0+ 5)
business day interval or in paritywiththe repair intervals SEC-12STAT providesto its advanced
services affiliate. When SBC-12STAT determines it is not possible to perform RABT e.g ., in
those situations in which (1) municipalities will not grant rights ofwaytocertain areas ; or (ii) there
are other issues associated with access to the subject facilities; or (iii) events, actions or
circumstances exist or arise that areoutside the sole control of SBC-14STATE , SBC"12SzTATE
has no obligation to perform such conditioning.

4.2.4 To the extent that CLEC would like the option to request that a loop be conditioned by SOC-
12 T E to remove any device other than Excessive Bridged Taps, load coils and/or repeaters,
or Non-excessiveorAll Bridged Tap, to make a loop xDSL capable, the Partiesshall first meet to
negotiate rates, terms and conditions for any such conditioning . In the event the loop over which
the end-user is being provided xDSL-based service should require conditioning during non-
working hours, the due date may be adjusted consistent with the end-user's release of the voice
grade circuit and the Maintenance of Service charges referenced in Section 7.2 belowshall apply
fortheGme devoted by S@C-12STATEto perform the requested conditioning during non-working
hours, in addition to the loop conditioning rates set forth in Appendix Pricing for the actual bop
conditioning work performed.
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4.3 Maintenance . Repair and Testing: SBC-12STATE shall provide Maintenance Repair and Testing in
accordance with the lawful and effective requirements of 47 C.F.R. §51 .319(a)(1)(iv) .

4.3.1

	

Maintenance Scope: SBC-12STATE's maintenance shall be as follows : (i) forloops 12,000 feet
or less : SBC-12STATE maintenance shall be limited to assuring loop continuity and balance and
verification that the loop was (or is) conditioned as described in Section 4.1 above; (ii) for loops
greater than 12,000 feet for which CLEC elected that SBC-12STATE not perform any
conditioning, SBC-12STATE maintenance shall be limited to assuring loop continuity and balance.
For loops greater than 12,000 for which CLEC requested that SBC-12STATE perform some or all
of the available conditioning, SBC-12STATE will verify continuity, the completion of all requested
conditioning and will repair at no charge to CLEC anygross defects which would be unacceptable
for POTS and which do not result from the loop's modified design . SBC-12STATE will resolve
CLEC-referred trouble tickets in parity with the repair intervals SBC-12STATE provides its
advanced services affiliate .

4.3 .2 CLEC Submitted Trouble Ticket: If CLEC submits a trouble ticket to SBC-12STATE and the
problem is determined by SBC-12STATE to be in CLEC's network, data equipment or splitter,
CLEC shall pay SBC-12STATE, following SBC-12STATE closing the trouble ticket, the
Maintenance of Service charges referenced in Section 7.2 below. In any such case, when CLEC
resolves the trouble condition in its network, data equipment or splitter, CLEC will contact SBC-
12STATE to advise that the trouble has been resolved .

4.3 .3 Line and Station Transfer ("LST"): For a loop currently in service wheretroubleticket resolution
has identified that Excessive Bridged Tap(s), load coils) and/or repeater(s) are on the loop and
transferring to a new loop is a solution identified by SBC-12STATE to resolve a trouble, SBC
12STATE. at its sale option, may perform an LSTto resolve the identified trouble . Inthe event that
a request for conditioning is received from the CLEC on a loop currently in service and SBC-
12STATE determines that an LST can be performed, the SBC-12STATE LOC will contact CLEC
to inform it of the decision to perform an LST in lieu of CLEC's requested conditioning . In such
case, the charge for the LST set forth in Appendix Pricing shall apply in lieu of any loop
conditioning chargeswhich would have applied had the requested conditioning been performed. If,
however, the LST does not resolve the reported trouble and the trouble is determined to be an
SBC-12STATE network-related problem, then CLEC will not be charged the LST rate or for SBC-
12STATE's resolution ofthe trouble . If, however, the trouble is found notto be an SBC-12STATE
network-related problem, then CLEC shall pay the Maintenance ofService charges referenced in
Section 7.2 below, in addition to the applicable LST charge.

5.0 Spectrum Management : The Parties shall comply with the FCC's lawful and effective spectrum
management rules, 47 C.F.R . §51 .231-233, as such rules may be modified from time to time . CLEC will
advise SBC-12STATE on the ordering form of the Power Spectral Density ("PSD°) mask approved or
proposed by T1 .E1 that reflects the service performance parameters of the technology that CLEC intends to
provision, and CLEC will notify SBC-12STATE if and when a change in PSDmask is made . SBC-12STATE
shall use such PSD information solely for inventory and spectrum management purposes and in all cases, will
manage the spectrum and differing xDSL services in a competitively neutral manner consistent with all
relevant industry standards. SBC-12STATE shall not deny CLEC a loop based upon spectrum management
issues in the absence of FCC orCommission approval . In the eventthat the FCC orthe industry establishes
long-term standards, practices and policies relating to spectrum compatibility and management that differ from
those referenced in this Agreement, the Parties shall comply with such standards, practices and policies and
will establish a mutually agreeable transition plan and timeframe for implementation ; provided, however, if
SBC-12STATE and/or CLEC is providing xDSL technologies for which there was previously no standard, then
that Party must begin the process of bringing its deployed xDSL technology(ies) and equipment into
compliance with such standards at its own expense within thirty (30) days after general availability.
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6.0

	

S liD tters: CLEC shall own and have sole responsibility to forecast, purchase, install, inventory, provision and
maintain splitters for purposes ofline splitting hereunder and shall collocate such splitters in accordance with
the collocation provisions set forth elsewhere in this Agreement or as set forth in the applicable Commission
ordered tariff, as applicable, and consistent with SBC-12STATE's standard collocation practices and
procedures. With respect to any CLEC physical collocation arrangement in which aCLEC splitter is located,
CLEC will have test access to the line side of its splitter (assuming CLEC has provisioned splitter cards that
provide test port capabilities) . CLEC-owned splitters shall be provisioned using standard SBC-12STATE
configuration cabling and wiring in SBC-12STATE locations and shall adhere to established industry and
national standards . CLEC's Connecting Block layouts will reflect standard recognizable arrangements that
work in conjunction with SBC-12STATE's OSS.

7.1 The rates applicable to xDSL Loops and xI)SL Subloops and the associated charges including without
limitation, the applicable service order charges and charges for mechanized and manual loop
qualification, loop conditioning, cross-connects and LSTs are set forth in Appendix Pricing .

7.2 In those instances specified herein, or in the event that SBC-12STATE agrees to perform any additional
work on CLEC's behalf that is not explicitly addressed in this Appendix, CLEC shall pay Maintenance of
Service charges on a time and material basis, in 30-minute increments, forthe SBC-12STATE technician
time involved in performing such work, pursuant to Section 13.4 .4 of the FCC No. 73 tariffs, as such
tariffs may be modified from time to time . If requested by the CLEC, Overtime and Premium time
charges will apply as provided for in such FCC tariffs for any work or tests requested by CLEC and
performed by SBC-12STATE are performed outside of standard business hours.

8.0 Definitions Applicable to this Appendix:

8 .1 "All Bridged Tap" means both "Excessive' and "Non-excessive" Bridged Tap.

8 .2 "Commission" means the applicable state agency(ies) with regulatory authority over
telecommunications in each SBC-12STATE state .

8.3 "Excessive Bridged Tap" as used herein shall referto bridged tap in excess of2,500 feetin total length .

8.4 "Non-excessive Bridged Tap" as used herein shall refer to bridged tap less than 2,500 feet in total

8.5 "SBC-12STATE" as used herein means the applicable SBC-owned ILEC doing business in California,
Nevada, Arkansas, Missouri, Oklahoma, Texas, Kansas, Michigan, Wisconsin, Ohio, Illinois and Indiana.

8.6 "Splitter" as used herein shall refer to the device that divides the data and voice signals concurrently
moving across the loop. The Splitter may be directly integrated into the DSLAM equipment or may be
externally mounted in CLEC's collocation arrangement.
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APPENDIX BCR
(Billing, Collecting and Remitting)

1 .1

	

This Appendix sets forth the terms and conditions that apply to those telecommunications services for
which charges are billed and collected by one Local Exchange Carrier (LEC) or CLEC but earned by
another LEC; and to establish procedures for the billing, collecting and remitting of such charges and for
compensation for the services performed in connection with the billing, collecting and remitting of such
charges .

1 .2

	

SEC ARKANSAS - As used herein, SEC ARKANSAS means Southwestern Bell Telephone, L.P . d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas .

1 .3

	

SEC KANSAS -As used herein, SEC KANSAS means Southwestern Bell Telephone, L.P . d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas .

1 .4

	

SBCMISSOURI -As used herein, SEC MISSOURI means Southwestern Bell Telephone, L.P . d/b/aSBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri .

1 .5

	

SEC OKLAHOMA -As used herein, SEC OKLAHOMA means Southwestern Bell Telephone, L.P. d/b/a
SBC Oklahoma, the applicable SBCowned ILEC doing business in Oklahoma .

1 .6

	

SEC SOUTHWEST REGION 5-STATE -As used herein, SEC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

1 .7

	

SECTEXAS-As used herein, SEC TEXAS means Southwestern Bell Telephone, L.P . dlb/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

1 .8

	

Theprices at whichSEC SOUTHWESTREGION 5-STATE agrees to provide CLEC with BCR services are
contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered tariff where
stated .

2. DEFINITIONS

2.1

	

"Telcordis Client Company Calling Card and Third Number Settlement System" (BCC CATS) -
Nationwide system used to produce information reports that are used in the settlement of LEC revenues
recorded by one BCC (or LEC) and billed to an End User of another BCC (or LEC) as described in
accordance with the Telcordia Practice BR 981-200-110 .

2.2

	

"Charges"- the amountapproved or allowed by the appropriate regulatory authority to be billed to an End
User for any of the services described in Section 3, rendered by a LEC to an End User.

2.3

	

"Compensation"-the amount to be paid by one Party to the other Party for billing, collecting and remitting
of charges as set forth in Section 5.

2.4

	

"IntraLATA" -within a Local Access Transport Area (LATA) - IntraLATA messages are those messages,
either intrastate or interstate, which originate and terminate within a LATA . The term "tntraLATA
messages," as used herein, shall only include those that qualify for the Telcordia Client Company BCC
CATS process .

2.5

	

"InterLATA"-between Local Access and TransportAreas (LATAs) as defined in the FCC's CC Docket No.
78-72 . InterLATA messages are those messages, which originate in one LATAand terminate, in a different
LATA . The term "InterLATA messages" as used herein, shall only include those that qualify for the
Teloordia Client Company BCC CATS process.
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2.6

	

"Local Exchange Carrier" (LEC)-as used in this Appendix shall mean those Local Exchange Carriers or
Competitive Local Exchange Carriers using BCC CATS as a message tracking system .

2.7

	

"Local Message" - Local messages are those messages that originate and terminate within the area
defined as the local service area of the station from which the message originates.

2.8

	

"Revenues" - the sum of all or part of the charges as defined above.

3.1

	

This Appendix shall apply to SBC SOUTHWEST REGION 5-STATE procedures for the billing ; collecting
and remitting of revenues (and compensation to either Party for billing, collecting and remitting of such
revenues) derived from the following services:

3.2

	

LEC-carried (traffic transported by facilities belonging to a LEC) local messages of the following types :
3.2 .1

	

Local Message Service Charges Billed to a Calling Card or to a Third Number .
3.2 .2

	

Directory Assistance Calls Charged to a Calling Card or to a Third Number .
3.2 .3 Public Land Mobile Radiotelephone Transient-Unit Local Message Service (Mobile Channel Usage

Link Charge).
3.2.4 Maritime Mobile Radiotelephone Service and Aviation Radiotelephone Service (Marine, Aircraft,

High Speed Train Radio Link Charges) .

3.3

	

LEC-carried InterstateIntral-ATAandInterstateInterl-ATAtelecommunicationsservicesthatqualifyforand
flow through the BCC CATS process as addressed in the Telcordia Practice BR 981-200-110, of the
following types: paragraph 3.3 is applicable) only when SBC SOUTHWESTREGION 5-STATE company
is the CMDS Host Company.
3.3 .1

	

Interstate Intral-ATA Toll Service carried by an LEC and charged to a Calling Card or a Third
Number.

3 .3 .2 Interstate InterLATA Toll Service carried by an LEC and charged to a Calling Card or a Third
Number.

3 .3.3 Radio Link Charges where service is provided by one LEC and billed by another LEC.

4.

	

RESPONSIBILITIES OF THE PARTIES
4.1

	

CLEC agrees to bill, collect and remit to SBC SOUTHWEST REGION 5-STATE the charges for the
services described in Section 3.2 which charges are earned by any LEC (including SBC SOUTHWEST
REGION 5-STATE, but which are to be billed to End Users of the CLEC .

4.2

	

Inthose cases inwhich the charges forthe services listed in Section 3.2 above are due any LEC otherthan
SBC SOUTHWEST REGION 5-STATE. SBC SOUTHWEST REGION 5-STATE will arrange to transfer
these and charges to the appropriate company in accordance with accepted industry standards .

4.3

	

Charges forthe services listed in Section 3.2 above to be billed, collected and remitted by CLEC for SBC
SOUTHWESTREGION 5-STATE benefit, shall be remitted by CLEC to SBC SOUTHWEST REGION 5-
STATE within thirty (30) calendardays of the date ofSBCSOUTHWESTREGION 5-STATE bill to CLEC
for such services .

4.4

	

SBCSOUTHWEST REGION SSTATE agrees to bill and collect (or to have another LEC bill and collect,
where appropriate), and to remit to CLEC, the charges for the services described in Section 3.2 above,
which charges are earned by CLEC, but which are to be billed by another LEC (including SBC
SOUTHWEST REGION 5-STATE) to the End Users of that LEC.

4 .5

	

Charges for the services listed in Section 3.2 above to be billed, collected and remitted by SBC
SOUTHWEST REGION 5-STATE or another LEC for CLEC's benefit, shall be remitted by SBC

4f5



APPENDIX BCRISOUTHWESTERN BELL TELEPHONE LP .
PAGE 5OF5

BBC ARKANSA KANSAS . MISSOURI. OKLAHOMA TEXAS i NEUTRAL TANDEM4AR INKS MO NVOKTX), LLC .
110503

SOUTHWEST REGION 5-STATE to CLEC within thirty (30) calendar days of the date of CLEC's bill to
SBC SOUTHWEST REGION 5-STATE for such services .

4.6

	

The full amount of the charges transmitted to either Party for billing, collecting and remitting shall be
remitted bythe other Party, without setoff, abatement or reduction for any purpose, other than to deduct the
compensation, as described in Section 5 below, due the Partyfor performing the End User billing function .
The Party billing the End User shall be responsible for all uncollectible amounts related to the services
described remitted in Section 3.2 and 3.3 above. Notwithstanding this paragraph, SBC SOUTHWEST
REGION 5-STATE may net amounts due to CLEC under this Appendix against amounts owed to SBC
SOUTHWESTREGION 5-STATE when SBC SOUTHWEST REGION 5-STATE renders a bill to CLEC
hereunder .

4.7

	

Each Party will furnish to the other such information as may be required for monthly billing and remitting
purposes.

5. COMPENSATION

5.1

	

AParty performing the services described in Section 3 .2 and Section 3.3 above will compensate the other
Party for each charge billed at the rates set forth in Appendix Pricing . Such compensation shall be paid
(unless a Party has collected such compensation as described in Section 4.6 above) within thirty (30)
calendar days of the date of a bill for such compensation by the Party performing (or which has another
LEC perform for it), the billing, collecting and remitting functions described in Section 4.

6.

	

DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

6.1

	

SBC SOUTHWEST REGION 5-STATE makes no representations or warranties, express or implied,
including but not limited to any warranty as to merchantability or fitness for intended or particular purpose
with respect to services provided hereunder . SBC SOUTHWEST REGION 5-STATE assumes no
responsibility with regard to the correctness ofthe data supplied by CLEC when this data is accessed and
used by a third party .
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APPENDIX NON-INTERCOMPANY SETTLEMENT
(NICS)

1 .1

	

This Appendix sets forth the terms and conditions under which SBC MIDWEST REGION 5-STATE will
perform the revenue settlement of intrastaterintraLATA local/toll alternately billed calls between SBC
MIDWEST REGION 5-STATE and the CLEC via the Centralized Message Distribution System (CMDS)
NICS reports .

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBCOhio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P . d/b/a SBCArkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

1 .3

	

SBC ILLINOIS -As used herein, SBC ILLINOIS means Illinois Bell Telephone Company dlb/a SBC Illinois,
the applicable SBC-owned ILEC doing business in Illinois .

1 .4

	

SBC INDIANA -As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

1 .5

	

SBCMICHIGAN -Asused herein, SBC MICHIGAN means Michigan Bell TelephoneCompany d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan .

1 .6

	

SBC MIDWESTREGION 5-STATE -As used herein, SBC MIDWEST REGION 5-STATE means Illinois
Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company Incorporated dlb/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBCMichigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. dlbla SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohio and Wisconsin.

1.7

	

SBCOHIO -As used herein, SBC OHIO meansThe Ohio Bell Telephone Company d/b/a SBCOhio, the
applicable SBC-owned ILEC doing business in Ohio.

1.8

	

SBCWISCONSIN -Asused herein, SBC WISCONSINmeansWisconsin Bell, Inc. d/b/a SBCWisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

2. DEFINITIONS

2.1

	

"Centralized Message Distribution System" (CMDS)-means the industry-wide data collection system
located in St. Louis, Missouri which handles the daily exchange of toll message details between LECsthat
are Direct Participants of the systems.

2.2

	

"Direct Participants" (DP) -the 24 pre-divestiture Bell Operating Companies that interface directly with
CMDS . Following is a list of the Direct Participants :

2.2 .1 New England Telephone Company
2.2 .2 New York Telephone Company
2.2 .3

	

Bell Atlantic, NJ
2.2.4

	

Bell Atlantic, PA
2.2.5

	

Bell Atlantic, DE
2.2.6

	

Bell Atlantic, DC
2.2.7 Bell Atlantic, MD
2.2 .8 Bell Atlantic, VA
2.2 .9

	

Bell Atlantic, WV
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2.2.10 Southern Bell Telephone Company
2.2 .11 South Central Bell Telephone Company
2.2.12 The Ohio bell Telephone Company dlb/a SBC Ohio
2.2.13 Michigan Bell Telephone Company d/b/a SBC Michigan
2.2 .14 Indiana Bell Telephone Company Incorporated d/b/a SBC Indiana
2.2 .15 Illinois Bell Telephone Company d/b/a SBC Illinois
2.2 .16 Wisconsin Bell Telephone Company d/bla SBCWisconsin
2.2.17 Northwestern Bell Telephone Company
2.2.18 Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC

Oklahoma and/or SBCTexas
2.2.19 Mountain Bell Telephone Company
2.2.20 Pacific Bell Telephone Company dlb/a SBC California
2.2.21 Nevada Bell Telephone Company d/b/a SECNevada
2.2.22 The Southern New England Telephone Company
2.2.23 Cincinnati Bell Telephone Company

2.3

	

"Exchange Message Interface" (EMI) -the format usedforthe exchange oftelecommunications message
information. EMI format is contained in the Alliance for Telecommunications Industry Solutions (ATIS)
document that defines industry guidelines for exchange message records.

2.4

	

"Local Exchange Carriers" (LECs) or "Exchange Carriers" (ECs) - facilities-based providers of local
telecommunication services .

2.5

	

"Non-Intercompany Settlement" (NICS) is a revenue exchange process for messages which originate
from CLEC and bill to SBC MIDWEST REGION 5-STATE and message which originate from SBC
MIDWEST REGION 5-STATE and bill to CLEC . NICS messages must originate and bill within the same
SEC MIDWEST REGION 5-STATE Company.

3.

	

NON-INTERCOMPANY SETTLEMENT (NICS) DESCRIPTION

3.1

	

Non-Intercompany Settlement (NICS) shall apply only to alternately billed messages (calling card, third
number billed and collect calls) originated by SEC MIDWEST REGION 5-STATE and billed by the CLEC
[when the CLEC is using its own end office switch], or messages for calls originated bythe CLEC and billed
by SBC MIDWEST REGION 5-STATE within the same SEC MIDWEST REGION 5-STATE State (i .e .,
messages for intrastaterrntraLATA traffic only) . For example, an alternately billed call originating within
SBC ILLINOIS territory and billed to a CLEC within SBC ILLINOIS would be covered by this section; a call
odginating within SBC MICHIGAN but billing outside of SBC MICHIGAN would not be NICS .

3.2

	

NICS does not extend to 900 or 976 calls or to other pay per call services .
3.3

	

The Telcordia Technologies NICS report is the source for revenue to be settled between SBC MIDWEST
REGION 5-STATE and CLEC . NICS settlement will be incorporated into the CLEC's monthly invoice .

3.4

	

This agreement does not cover calls originating and billing within a state outside of SBC MIDWEST
REGION 5-STATE. For such traffic, CLEC should obtain NICS-type agreements with the LECs in that
state.

4.

	

RESPONSIBILITIES OF THE PARTIES
4.1

	

Each Party is responsible for submitting the appropriate EMI billable record (as defined in the Telcordia
Technologies NICS System Specifications document) to Telcordia CMDS for inclusion in the NICS report
when an alternately billed call originates from its end user.

5.

	

BASIS OF COMPENSATION

5.1

	

CLEC agrees to pay a $.05 per message charge to SBC MIDWEST REGION 5-STATE for all qualifying
messages billed by SBC MIDWEST REGION SSTATE.
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5.2

	

SBCMIDWEST REGION 5-STATE agrees to pay the same $.05 a per message charge to CLEC for all
qualifying messages billed by CLEC.

5.3

	

Net payment shall be due within thirty (30) days ofthe date ofthe invoice. Net payment is the amount due
to SBC MIDWEST REGION 5-STATE or CLEC based on netting the amount due SBC MIDWESTREGION
5-STATE and the amount due CLEC from the Telcordia Technologies NICS report . A late payment charge
of one and one half percent (1 112%) per month, or the highest amount allowed by law, whichever is
greater, shall apply to past due amounts .

6.

	

TERM OF AGREEMENT
6.1

	

Unless sooner terminated as herein provided, this Agreement will continue in force for a period ofone (1)
year from the effective date hereof and thereafter until terminated by sixty (60) days prior notice in writing
form either party to the other. Provided however, this Attachment shall not continue in force and effect
beyond the term of the ICA as specified in the General Terms and Conditions.
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For the purposes of DVS doarment the following shall apply for the SBC ILEC Southwestern Sell Telephone Company L .P ., which shall be referred to as 'SBC'

CLEC SERVING AREA DESCRIPTION AND E9-1-1INTERCONNECTION DETAILS

CLEC Name & Contacts CLEC "OCN" 9-1-1 Intercon . Addr. Switch Type CLEC NPA/NXX s Included
NPA Code(s) :

E9-1-1 Manager - CLLI Code
CLEC Telco ID

"Connect Signal" Digits Estimated # of EAAs

9-1-1 Database Manager CLEC Service Area Description: 1-1
Rate Center(s): # 9-1-1 Trunks Requested

Switch Site Contact "Default" PSAP I ESN
SS7 Point Code

SBC E9-1-1 SYSTEM CONFIGURATION ASSOCIATED WITH DESIGNATED E9-1-1 CONTROL OFFICE

E9-1-1 CONTROL OFFICE
CLLICoda:

RATE CENTER(s) FOR
MSAGPULLtn

PSAPs
INCLUDED

E9-1-1 CUSTOMER and
AGENCY TYPE

--- ' `'~ Rate Center(s) :
E9-1-1 Features Required : ANI/ALI/SR

# of 9-1-1 Trunks for LSP:

MSAG Update Interval : Monthly

ALI Database Provider.

COUNT MANAGER:
.Z777775`1=

LOG NUMBER

FOOTNOTES: 1 Mechanized o of MSAGis provided whenSBC is the ALI database rovid

2

3 Only areas within the the listed exchanges and also within the jurisdiction of this PSAP
are included . PSAP's jurisdiction may include areas within other telco excha as.

"TYPE of AGENCY" LEGEND: Prepared b
HRC = Home Rule City
ECD = Emergency Communications District voice
COG Council of Governments or Regional Planning Commission fax

blank = blank space for use as needed to define another agency type) lemail
STATUS of EXHIBIT: Date Prepared
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1 .1

	

This Appendix sets forth the pricing terms and conditions only forthe applicable SBCCommunications Inc .
(SBC) owned Incumbent Local Exchange Carrier (ILEC) identified in 1 .3 below. The rate table included in
this Appendix is divided into the following five categories : Unbundled Network Elements (UNEs), Resale,
Other (Resale), Other and Reciprocal Compensation . These categories are for convenience onlyand shall
not be construed to define or limit any of the terms herein or affect the meaning or interpretation of this
Agreement

1 .2

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBCNevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc . d/b/a SBC Wisconsin .

1.3

	

SBC MISSOURI -As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P . dlb/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri .

1 .4

	

Replacement of Non-Interim Rates
Certain ofthe non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission ("Commission-established Non-Interim Rate(s)"). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1 .4, or that are not marked as interim or
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during
the Term of this Agreementthe Commission or the FCC modifies a Commission-established Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable to the
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services ("Products or Services") available under this Agreement (i .e . not an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written notice ("Rate Change Notice") to the other Party, after the effective date ofsuch order, that it
wishes for the modified Commission-established Non-Interim Rate(s), ("Modified Rate(s)l to replace and
supersede the Commission-established Non-Interim Rate(s) alreadysetforth in this Agreement. Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the
Modified Rate(s), pursuantto timeframes as specifically setforth in Sections 1 .4 .1 and 1 .4 .3, below, andthe
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1 .4 .1 and 1 .4 .3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Non-Interim Rate(s) were replaced bythe Modified Rate(s), and shall submit such
Amendment to the state commission for approval . In addition, as soon as is reasonably practicable after
such Rate Change Notice, each Party shall issue to the other Party any adjustmentsthat are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:
1 .4 .1

	

Ifthe Rate Change Notice is issued by a Party within ninety (90) days afterthe effective date ofany
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date ofthe order, and SBC MISSOURI will issue any adjustments that are appropriate (e .g ., billing of
additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the
Commission-established Non-Interim Rate(s) for the period after the effective date ofthe order, in
accordance herewith.
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Replacement of Interim Rates
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1 .4 .2 In the event that neither Party issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate(s) setforth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

1.4 .3 In the event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the state commission), and shall apply, upon the amendment
effective date, on a prospective basis only . Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s)
for any period prior to the effective date of such amendment.

1 .4 .4

	

In the eventthe terms and conditions ofthis Section 1 .4 was not part of an approved and effective
agreement between the Parties atthe time the order became effective, either Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties'
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effectivedate, on a prospective basis only . Further, the Party shall be
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s)
with the Modified Rate(s) for any period priorto the effective date of the Agreement containing this
Section 1 .4 .

1 .5

	

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of Illinois was amended to
add Sections 13-408 and 13-409,220 ILCS 5/13-408 and 13-409, and enacted into law ("Illinois Law"). The
Illinois Law establishes a specific method for setting certain LINE rates in Illinois, mandates that the Illinois
Commerce Commission ("ICC") apply the method and determine the rates ("ICC Rates"), and expressly
deems all interconnection agreementsto be amendedto contain the ICC Rates immediately upon the ICUs
announcement of such adjusted rates, without further action . The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon SBC Illinois' obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ]CC's promulgation of rates, terms and
conditions pursuant to the Illinois Law. The Parties understand and agree that the ICC Rates shall
automatically apply to thisAgreement, and shall replaceand supersede any corresponding rates currently
contained in this Agreement (for the state of Illinois only) as of the effective date of any such ICC order(s)
upon the written request of either Party ("Written Notice") . As soon as practical following the Written Notice,
SBC Illinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and agree
thatno later than sixty (60) days from the Written Notice, the Parties will executeaconforming Amendment
to thisAgreement so that the Agreement accurately reflects the ICC Rates, and SBC Illinois will issue any
adjustments, as needed (e .g ., billing of additional charges, billing credit adjustments), to reflectthatthe ICC
Rates became effective between the Parties as of the effective date of the applicable ]CC order(s) and to
retroactively true-up the ICC Rates with the corresponding rates currentlycontained in this Agreement (for
the state of Illinois only) for the period afterthe effective date ofthe applicable ICC order(s), in accordance
herewith .

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
("Current Interim Rates"). Upon the effective date of aCommission Order establishing non-interim ratesfor
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90) days after the effective date of such Commission order, provide written notice
("Replacement Rate Notice") to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) ("Replacement Rates") to replace and supersede the Current Interim Rate
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and withoutthe need forany
formal amendment or further Commission action, SBC MISSOURI will update CLEC's billing tables to
replace the Current Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the
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Replacement Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect
such Replacement Rates and shall submit such amendment to the Commission for approval .
1 .6 .1

	

If the Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s) shall apply as of the effective date of the order and SBC MISSOURI will
issue any adjustments that are appropriate (e.g ., billing of additional charges, billing credit
adjustments) to retroactively true-up the Replacement Rates With the Current Interim Rates for the
period after the effective date of this Agreement, in accordance herewith .

1 .6 .2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order.

1 .6 .3 In the event that a Party issues a Rate Notice underthis Section 1 .6, but not within ninety (90) days
afterthe effective date ofthe order, then the Replacement Rate(s) will be deemed effective between
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the Commission), and shall apply, upon the amendmenteffective
date, on a prospective basis only . Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the
effective date of such amendment .

1 .6 .4 In the event the terms and conditions of this Section 1 .6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate(s) shall be effective asofthe datethe Parties'
Agreement (the Agreement containing this Section 1 .6) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effectivedate, on a prospective basisonly . Further, the Party shallbe
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1 .6 .

1 .7

	

Notice to Adopting CLECs
1.7 .1

	

Notwithstanding anything to the contrary in this Appendixand Agreement, inthe event that any other
telecommunications carriershould adopt provisions in the Agreement pursuant to Section 252(1) of
the Act ("Adopting CLEC', the Adopting CLEC would only be entitled to the non-interim and/or
interim rates setforth in this Agreementas ofthe date thatthe MFN'd Agreement provisions become
effective between SBC MISSOURI and the Adopting CLEC (i .e ., following the date theCommission
approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption ("MFN
Effective Datel) and on a prospective basis only . Nothing in this Agreement shall entitle an Adopting
CLEC to any retroactive application of any rates under this Agreement to any date priorto the MFN
Effective Date and any Adopting CLEC is foreclosed from making any such claim hereunder.

1 .8

	

The following defines the zones found in this Appendix Pricing :
Rate Zone :

	

Description:
Zone 1

	

The geographic area within each of the SBC MISSOURI exchanges which are
classified as Rate group D exchanges in SBC MISSOURI's Local Exchange
Tariff, (St. Louis and Kansas City Exchanges)

Zone 2

	

The geographic area within each of the SBC MISSOURI exchanges which are
classified as Rate group B exchanges in SBCMISSOURI's Local Exchange Tariff

Zone 3

	

The geographic area within each of the SBC MISSOURI exchanges which are
classified as Rate group Aexchanges in SBC MISSOURI's Local Exchange Tariff

Zone 4

	

The geographic area within each of the SBC MISSOURI exchanges which are
classified as Rate group C exchanges in SBC MISSOURI's Local Exchange
Tariff; (Springfield Exchanges) . Zone 4 rates will be billed as Zone 1 rates .
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1 .9

	

§BC MISSOURI obligation to provide Interconnection, Lawful Unbundled Network Elements, Collocation,
Resale discounts, functions, facilities, products or services ("Products or Services") under this Agreement
does not extend to Products or Services for which rates, terms and conditions are not contained in this
Agreement. Accordingly, to the extent a CLEG orders a Product or Service for which there are not rates,
terms and conditions contained in this Agreement, SBC MISSOURI may reject the order. Inthe eventsuch
an order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR provisions
set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submita BFR, which will beevaluated
pursuantto such BFR provisions, Alternatively, If the Product orService is available ina statecommission
approved Agreement inthe state in which the CLEG is seeking to orderthe Product or Service, the CLEC
may : (i) seek to adopt pursuantto Section 252(i) of theActthe rates, terms and conditions for such Product
or Service (including any legitimately related terms) from a state commission approved Agreement in that
state in which such Product or Service is available; or (iP) seek to amend this Agreement to incorporate
rates, terms and conditions for the Product or Service into this Agreement, to the extent such Product or
Service is still available at the time of the request . In the event that CLEC orders, and SEC MISSOURI
provisions, a Product or Service to CLEC far which there are not rates, terms and conditions in this
Agreement, then CLEC understands and agrees that one of the following will occur:

1 .9.1 CLEC shall pay far the Product or Service provisioned to CLEC at the rates set forth in SBC
MISSO RI's applicable intrastate tariffs) forthe Product or Service or, to the extent there are no
tariff rates, terms or conditions available for the Product or Service in the applicable state, then
CLEC shall pay forthe Product orService at SBg., MISSOURI's current generic contract rateforthe
Product or Service setforth in SBC MISSOURI's applicable state-specific generic pricing schedule
as published on SEC MISSOURI'S CLEC website ; or

1 .9 .2 CLEC will be billed and shall pay forthe product or service as provided in Section 1.9 .1, above, and
SEC MISSOURI may, without further obligation, reject future orders and furtherprovisioning of the
product orservice until such time as applicable rates,terms andconditions are incorporated intothis
Agreement as set forth in this Section 1 .9 .

1 .9 .3 SBC MISSOURI'S provisioning oforders far such Products or Services is expressly subjectto this
Section 1 .9 and in no way constitutes a waiver of SBC MISSOURIs right to charge and collect
paymentfor such Products ardor Services.

1 .10 Establishment of"W Rates

1 .10 .1 When a rate, price orcharge in this Agreement is noted as 'To Be Determined" or'TBD" or is blank,
the Parties understand and agree that when a rate, price or charge is established by S8C

1 SO RI far that Product or Service and incorporated into SEC MISSO RI's current state-
specific generic pricing schedule as published on BBC MISSOURIOURI CLEC website, that rate(s)
("Establislsad Rate") shall automatically apply to the Product or Service provided under this
Agreement back to the effective date ofthis Agreementas to any orders CLEG submitted and EC
MISSOURI provisioned forthatProductor

Service
withoutthe need forany additional modification(s)

to this Agreement or further Commission action . SBC MISSOURI shall provide written notice to
CLEC of the application of the rate, price or charge that has been established, and the CLEC's
billing tables will be updated to reflect (and CLEC will be charged) the Established Rate, and the
Established Rate will be deemed effective between the Parties as of the effective date of the
Agreement. The Parties shall negotiate a conforming amendmentwhich shall reflect the Established
Rate to ensure thatthe Agreement accurately reflects the specificEstablished Rate(s) that applyto
such Product or Service pursuant to this Section 1.10, and shall submit such Amendment to the
state commission for approval . In addition, as soon as is reasonably practicable after such
Established Rate begins to apply, SBC MISSOURI shall bill CLEC to reflect the application of the
Established Rate retroactively to the effective date of the Agreement between the Parties.

1.10.2 SBC MISSOURI'S provisioning ofsuch orders forsuch ProductsorServices is expresslysubjectto
thisSection 1 .10 and in nowayconstitutes a waiverofSBC MISSOURI'S rightto charge and collect
payment for such Products and/or Services .



2.

	

RECURRING CHARGES

2.1

	

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be
defined as a calendar month. The minimum term for each monthly rated Unbundled Network Element
(UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will beone (1) month. After
the initial month, billing will be on the basis of whole or fractional months used . The minimum service
period for UNEs provided underthe BFR process set forth in Appendix Lawful UNEs ofthis Agreement may
be longer .

2.2

	

Where rates (excluding Resale) are based on minutes of use, usage will be accumulated at the End Office
Switch or other measurement pointwithout any percall rounding and total minutes by End Office Switchor
other measurement point will then be rounded to the next higher minute .

2.3

	

Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between
the locations . To determine the rate to be billed SBC MISSOURI will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc . Tariff FCC No 4.
When the calculation results in a fraction of a mile, SBC MISSOURI will round up to the next whole mile
before determining the mileage and applying rates.

2.4

	

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
"recurring charges".

3.

	

NON-RECURRING CHARGES
3.1

	

Nonrecurring Charges are applicable for all five (5) categories of rates.
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3.2

	

Consistent with FCC Rule 51 .307(d), there are non-recurring charges foreach LINE on the first connection
on a CLEC order as well as separate non-recurring charges foreach additional connection associated with
the same CLEC order at the same CLEC specified premises.

3.3

	

ForResale, when a CLEC converts an End User currently receiving non-complex service from the SBC
MISSOURI network, without any changes to SBC MISSOURI's network, the normal service order charges
and/or nonrecurring charges associated with said additions and/or changes will apply.

3.4

	

CLEC shall pay a non-recurring charge when aCLEC adds or removes a signaling point code . The rates
and charges for signaling point code(s) are identified in the applicable access tariffs . This charge also
applies to paint code information provided by CLEC allowing others to use CLEC's SS7 signaling network.

3.5

	

CLEC shall pay a service order processing charge (Service Order Charge)foreach service orderissued by
SBC MISSOURI to process a request forinstallation, disconnection, rearrangement, changes to or record
orders for Lawful UNEs.

3.6

	

Some items, which must be individually charged, are billed as nonrecurring charges.
3.7

	

Time and Material charges (a .k.a . additional labor charges) are defined in FCC Tariff 73.

4, BILLING
4.1

	

Forinformation regarding billing, non-payment, disconnects and dispute resolution, seethe General Terms
and Conditions of this Agreement.
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0---'PSD#1-2-WIrexDSLLoo -Zone2 Suburban
---'PSD #1 " 2-Wire xDSL Loop-Zone 3 (Rural)

~,~--~`PSD #1-2"WIro xDSL Loop "Zone b (Urban Spdrxlfieldl ~E
~-~=`PSD#2-2-WIroxDSLLoop-Zone1(Urban 5TL,KS) ~~E E 7
m-- `PSD#2-2-WImxUSLLoop-Zone2(Suburban)
!m--='PSD #2 -2-WIMXDSL Loop -Zone 3 (Rural) ®E E ®''
O-~-PPSD#2-2-WImxDSLLoo -Zpneb Urban S do eld ®E E0--~ `PSD #3 " 2-NAm zOSI Loop -Zone 1(Urban STL
----PSD#3-2-WIMXDSL p- Zone2(SUburbenm- -'PSD #3 " 2 "Wim xDSL Loop-Zone 3 (Rural ~E~E~E 7
-r-'PSD#3-2-WIrexDS Loo -Zone4 UrbanS do eld ~E~ E

m-~='PSD#4 " 2-WIm xDSL Loo -Zone t Urban STL KSm 'PSD #4 " 2"Wim xDSL Loo -Zone 2 Suburban ~E~E E

m---'PSD#4-2-WIrekSLLWO-ZO4(UrbanSDdnafiaIdI
`PED#4-2-WIrexDSLLOO -Zone

ne
3 Rural ~E~E E

OEM--M°PSD an -2-WtM XDSL Loop-Zone 1 (Urban 51 L, KS) ®EKE
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APPENDIX PRIC
SCHEDULEdMCES

SBC MOdNEVRALTANDEM

PAGE2OF 12

an onnw
-

ring to Nonrecurring to Subsequent
LI Elements L USOCs 1 RecurrIngRate J F_ - J Additional Charm"

r

.
Capable I UY5FXrn IDSL LoonZone 1 IRurall 25 .79 $ 55.77 $ 30 .22-

r
-
®E E F 3

D-~~
m~-~ r ~iF~F~F~

Loop Qualification
0711= NR98U N/A $ N/A

. . . r : 111 . : .

Conditioning
289.51173 tbns Removal of Re aters NRBXV None $ S 13.74

~menta enwve r > an
74 cable NRBNL None

ncromenta one Remove epeatsr > n . same
L NRBNP I None I $ 141 .231 5 17 .14

OEM - naemen " -emove "Exxvei~rd-g di
77 17.5K same loca8on/same cable NRBTV None $ 626.25 S 32 .62

ncrementa na emove ceas g ape e
78 Re eaters >than 17 .5K same IocaOorIdNferent cable NRBTW None $ 240.09 $ 32 .62
79 Removal of Excessive B edTa NRBXW None

ncrementa Removal TOP > n . same
80 location/sarne wbte NReNK None 299.84 15 .47

noromenta one Removal o Excessive ap > n
81 Kfl.same IocatbnldMeroM cable NRBNN None 1 S 98.861E 15 .47--
O~--Removalof ExcessM 8dd ed T eM Load Colla

;OP
~~E~F .

naementa Removal ge > t n
83 17 .5 Kft.sarne IocaOon/same Ca"6 NRBM8 None $ 609.70 S 23 .11

Incremental one emova cess -
238.13184 > than 17.5 Msan o loca8o Vd8feroM Cable NRB None $ $ 23 .11

85 Removal of Load Coils -A .
ncromenta Removal > than 17.5 .same same

86 Cable NRBNJ None 329.12 $ 7.30
naementa a Removal > n . same

87 location/dWerent Cable NRBNH None 139.27 7.30

BridgedTap
88 -MMP

Removal of non~cesslve brld ed to DSL I s >DKft. And <17.5KfL N 338.64 NONE
--MIRemoval of A118 T DSLL 12KR.To 17 .5.11 ~ F ~

emova non-excess e teD oopa> . s

91 relement Incremental NRMRS NONE 338.64 $ 338.64
emova Bridged Tap loops > 7.5 t.- perelement

]92 Incremental NRMRM NONE 338.64 338.fi4

93
Cross

Connects DSL Shielded Loo to Collocaflon U)CRRX 0.80 18 .98 12 .69
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SBC MONEUTRAL TMIDEAI

UIIE AECN:
RESALEAZCN:
ACW

PAGE30F I2

Line I t .nangau
9date I i Ra Elements USOCs Recumln Rata

onncu ng to
First

onncu ng to u equen

2-Wire DSL NwIShielded Cm Conned to Collocation ---GC-X92 0.31 3 19.96
Additional

$
Changes

0-~='~4-Wire DSLNOmShblded Conned toCollocetbn UCX94 0 .31
12,69

7 1ST ,f7nbnmedg4on CODS URCLD none
19.96

3 234,50
12"69

none
~ LST on Sub Loo URCLB none 27 .49 noneLespCmss

98 I Co
0--~

2-Win Anal Loo to Coll ibn
2-Win Anal Loo to Collooat n out testing)

UCXC2 $ 2.10 $ 136.40 $ 112 .75

" -~~4-WtreAnal toColl n
UCXD2
UCXC4

$ 0 .31
$

$ 19.96 $ 12 .69

®--M~-WIrefnal Loo to C011 n (without tesun UCXD4
4 "20

3
$ 142.25 $ 116 .60

0.63 $ 25.36 S 17 .73
(UCXC2) under

102 2-WbeO Ital LOOP to Collocatlon develo ment $ 2.10 136.40 $ 112.75
103 2-Wlm D net Loo to CWlocatlon (Without testin

un r
develoment $ 0 .31 $ 19 .96 $ 12 .690'

®'
4-Wire D Rat Lao to Call 1-110 UDLY4 11 .30 229 .05 225 .05

Subp
DS3 C.O . Cross ConneW to Col ocavon UCXBX 29,11 153,36 109 .14

106 IU bu
-loo
ndlba I IECS t SAI S W me t un n I + n hh ATl _

None
None
None

--- ~~ None
None

®--- " - E~ - None
one~i.5 1= ne nsn

_113 o

mum

__

-
-

. :
r~aTf~ -iT c~a,sasaa~s cs cta: ~.~ff~

121 _ So_dn field ItBlns t o,e~ u o

"~
. . .

'anerm net b u sop Charge - re slog one 4
129 - S d nem

137 n cnim .

E
OEM oil .
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APPENDIX PRICNiNEFmc
SCHEDULEorkICES

SBCMDMEUIRALTANDEM

UNEAECN:
RESALE AECN:
ACNA

PACE 4OF 12

ang onrecurring Nonrecurring Subsequent
Llne ata Servke Rate Elements USOCS Recurrin Rate First Additional Changes

I ISAI to Terminal SubloW Charge 4WIre Analog Lone 4 (Omen
145

Sp'2
field U6LES $ 16 .29 None None

-- 'SAI to NIL Subloo Charge 4-Wire Analo Zone 1 Urban STL KC U6LET $ 22.30 None None
EMA--~SAIro NID Subloop Chame 4-Wire Analog Zone 2 (Suburban)
--IIIIIIIIII SAI ID NID Subloo Char---'-- .nalo Zone 3 Rural

VHM'-MSAItoNIDSubloo Cha e4WreAnalog Zone b Urba Springfield)m' --=Terminal to NID Subloo Cha a 4WIre Analo Zone1Urban STL
®--MTemllnaltoNIDSubloopChame4-WI.Ana1pg7One2(Suburban) ~®
®--=TenninaltoNIDSubloo Chains 4-WrsAnalo Zone 3 Rural ~®

amna to u 0op rarge - Malog me an
153 Spdn9Deld) ~U6LEUI $ 13.13~None ~ None
m-M~ECSto SAI SublOOD Cha a-2-Wire DSLZone i (Urban STL, KC)

. .

®--~ECSto SAI Subloo Charge 2-Wire DSL Zone 2 Suburbanm--~ ECS to SAI Subl Cha 2-Wrs
)SL

Zone 3 Rur41
®--~ECSto SAI 2-Wre DSL Zone 4 (Urban SSpringfield)
--~ECSto Termina

Sub12= a e 2-Wire DSL Zone 1 Urban STL KC
--~ECStoTerminal Subloo Che a 2-Wire DSL Zone 2 Suburban ~®i. .

-~ECStoTenninal Subloo Charge 2-Wire DSL Zone 3 Rural
-MECStoTerminal Subloo Charlie 2-Wire DSL Zone 4 Urban
-- ECSto NID Subloop Chame-2-Wlrs DSL Zone 1 (Urban 51L. KC)

m--MECSto NID Subl Charge-2-Wire DSL Zone 2 Suburban
m--MIECS to NID SublooD Chame 2-Wm DSLZone 3 (Rural) ~ :]]
'm--MECSto NID Subloop Chame 2-Wire DSL Zone 4 (Urban Spdngibld)m--~ SAI to Terminal Subloop Chame

-MM
DSL Zone 1 (Urban STL KC~~~~.

--=SAIWTerminal SubIOOD Chame 2-Wre DSL Zone 2 (Suburban)
m-- 'SAI to Terminal Subloo Charge 2-Wre DSL Zone 3 Rural',Mmx--~ SAI to Terminal Subloop 2-Wire DSL Zone 4 (Urban

SAI to NIDSubloop Chame
Ghana

2-Wre DSL Zone 1 (Urban STL, KC)
®--~ISAt to NID Subloo Cha e-2-Wire DSL Zone 2 Suburban
®--= Alto NID Subloo Charge 2-Wre DSL Zone 3 (Rural)wam--~ SA] to NID Subloop Ghana 2-Wee DSL Zone 4 (Urban Sodnyfieldl
IIJEM--=remdnel to NID Subloop Chame 2-Wire DSL Zone 1 (Urban STL, KC) I~
IMJLM--=TerminaltoNIDSubloo Charge2-Wre DSLZone2 Suburban
~-~=Terminalto NID Subloo Cha e 2-WIM DSL Zone 3 Rural
®--=Terminal to NID Subloo Cha e 2-Wre DSL Zone 4 Urban
--~ECS to SAI Subloo Charge 4-Mm DSL Zone 1 Urban STL KC
--~ECSto SAI Subloo Cha e b-WmDSL Zone 2 Suburban

ECS to SAI Subl Che 4Wre DSL Zone 3 Rur41 --
--~ECS to SAI Subl Charge 4Wirs DSL Zone 4 Urban S rin eld
-~MECSto TamInaI SUblgo Charge 4WIre DSL Lone 1 Urban STL KC MMRL.JM-~~~~~~~,
0--MECSto Tamdnal Subl Charge 4-Wire DSL ZUne 2 Suburban
m--MECSto Temdnal Subl Cha e4-Wire DSL Zone 3 Rural

-=ECSto Terminal Subloo Cha e 4-Wire DSL Zone 4 Urban
--MECSto NIL) Subloo Charge 4WIra DSL Zone 1 Urban STL KC

ECS to NID Subloo Char e 4-Wre DSL Zone 2 Suburban
- Charge Wm DSL Zone 3 Rural
-~ Wire DSL Zone 4 Urban S rin Id

Charge 4-Wee DSL Zone 1 UrbanSTL. KC)~
--~ ChargeMIA Suburban
-= e4WreDSLZone3 Rural

e 4Wirs DSL Zoned Urban ~E
0--~ WreDSL Zone 1 Urban S KC
--=AI to NIDSubbo Charlie Suburban

I to NID Subloo Cha e4-Wrs DSL Zone 3 (RuralRural0=-~ AI to NID
ermlnNI

Subloo
ubCh
Cha e4-Wlre DSL Zone b Urban 5 do aid

ChaCharge Urban STL KC
®®®®--~ermlnal to NID Subloo Cha e 4Wrs DSL Zone 2 Suburban

--~aIInaI to NID Sublo Cha 04WmDEL Zone 3 Rural
--~erminaI to NID Subloo Cha e 4Wrs D5L Zone 4 Urban ~E
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SBC MGNEUIRALTANDEM

L_Line_ ChangetU
_pdate I

®-

Service

-=

1 1 Rate Elements

. . ., . - . "

1 USOCs 1 --Raeanlaa aere

~~

onrecu rag to Nonrecurring ate
Additional

$ 161.25
$ 162.73

161.25
162.73

Subsequent
Changes

206

'2S3"tAn~s
Pointof Aaess
PDA) 2-wireAnalo Lao IoPOA-Method 1

221 Dedicated Transport toPDA: DS3- Method I
un er

develo ment ICB ICB ICB

222 Dedicated Traps to POX: DS3-Method 2 underdevelo ment ICB Ice ICB

223 Dedicated Trans rttoPDA: DS3- Method 3
u er

develo ment ICB ICS ICB

224 Tmr~rl~(DT)-J . 1DT-DSi Interoff" Tmnspon First Mile-Zone 1 (Urban STL KC) 1 ULNHS 1 $ 111.451 $ 455.35 $ 291.05

r ®E rr rEKE

229
ye 7i81R~RSilrm "srle~~ .rl~ rrrl5, :nrs~,;-su R-m

ULNHS $ 3.10 None None
230 I I I I(Suburban) I ULNHS I $ . _ _ .8.751_ None I .. None

232 L --mlSIN I ULNHS ( 3.101 None - I - None

239 ULNJS 81.80 None None

240
DT-053 Interoffice Transportt, Each Additional Mile " Zone 2
Suburban ) 1 ULNJS 1 $ 304.751 None None

" ®E~

242 1 .�. : .i ULNJS I~ 81 .80 None r None.

244
245
246

l

Dedicated
Transport Cross
Connect

Mulfiolenirw

DSt to Collocation
DS3 to Collocation
DSi to VG

UCXHX
=UCXJX

UM4BX

4 11 .30
39 .55
199.60-

229.05
158.25
29.85

$ 225.05
109.50
17.90
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APPENDC( PRICIN
SCHEDULE

SBC MO)NEUTRAL TANDEM

RESNE AECN: PAGEBOFf1
ACNA

Line I Changodrte Sam
- -

Rata Elements USOCs Reoumln Rate
onrecu ng a a

First
onrxu ng is

Addigonal
a spuent
Chan es

NEM- - r : - - ® E
IRTU
©' --~'.

Dark Fiber - Interoffice per foot Zone I(Urban STL, KS)
- ® r rr r r

255 I
m-:r .r

]Mod~
n
atbns Routine ModVIcations ofBrisling Facilities

Mm. . : - :
I N3RUE ~. -N~

r rrr . .
ICB NA-.

258
Service Order
Chames Manual New-Slmule NRBUO I No. I $ 69.70 None

Manual Suspend - Simple

rry.

Electronic Change -Simple
"

ElectronIcRecord -Simple
" ~-

rr-

r~-

0--~

... tood!7 r,71LI"7?L~7i
PIC Change Charge

~~ rr

rr

294

mmEms -0NOR

Directory
Assistance DI Assistance DA - per

callDIreU Assismxe Call Com Ietion DACC " per call
National Directo Assistance NDA
Direct Assistance Non-Pub Eme n SerNCa
Direct Assistance-Btsndi -Inttial/SubseInitial/Subsequont Load
Directo Assistance-BreMin Peroall
Direct Asslstance-Rete Reletence lnltiel Load
Direct Assistance-Rate Reference Sub Uera Load
Directory Assistance ustin $DAL(DAL)4nmal Load . barRating

ZZU032ZU04 $ 0.37

r r
~
er

Nona

r r r r
r r r r r

None
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SCHEDULE OF PRICES
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S13C MOINEUTRAL TANDEM

PAGE70Ff2

Line
303

304
305
306

307

an
date SOMICA

O orator Services
O

Rate Elements
Directory Assistance Llsting-s(DAL)-Up-date,perIlsgng

~:Baslness Ce Seerdr BCS
-Reverse Directory Assistance RDA

- u Processing r co
-

USOCS
NotApplicable

NotApplicable
ZZUOB

ZZUOB(QU

ZZU01

Recurr Rate
None

$ 2.10
$ 0.65
$ O.tLS

0.15

Nonrecurring to
First

0.05850

None
None
None

None

Nonrecurring
Additional

Nane

None
Now
Now

None

u secluent
Changes

308 1 - -L
Operator ServicesServices - pemtor Assisted e Processing (Per wo

J-Isecondl I zzuO2 I t nmnl u.,.,e 1 I

OEM

319

MIMIM

HOSU

~uaar

Not Applicable $ 0.0030 None None

320
ost ng: Per Charge or u Status mpan os ng

NetwarkCom~mr . . Not Applicable 0.002 None None

321 r NotApplicable 0.005 None None

322
os ng: Per Record Charge or u Status Company-

NaUonal CMDS Network Nat Applicable $ 0.007 None Now

323
M_11

os ng: Per Record Charge or Non-Full Status Company.

processing
I
C
HosOngCompan_Network

charge for service -per odainated CH record
I Not Applicable
~rS

I $
E r r r

0.010~None I None -

®--~CH billing message " permessage ~S r r r te'
l our r ©~~

overtime
-
per hall ~

rmum Time
2rhalt

-parHhourhour
BasicBasic Time " r half hour

MT,A--Ml Overttme- rhalf hour
®r~MlPmmumTime-perhalehour

=Poles $Jadachmen . ~E F~--

Mm-MMPer Foot CanduKlOccu Fees
O---FUIIDU. r.
©-rteHaHDuct r $ 0.41

~
339 1 --~-

or as one usable spew, ar re. on e occu
and (2) each additional ors, foot of space. or fradion thereof, rendered
unusable the attachmentss presence.

nr -
-~~
--mContract Admlnistmtion Fee

Nam
M

--~AdmInIstraUveRecordd(se i Fee E - rr-

346

m-
KIM-~-~~

--"ENSATIONate r -gun an Se on 251(b)(5) re c as per FUU01.
131, perMOU ZZUR2 0.0007

The Parties acknowledge and agreethat, sublacl to the terms and conditions stated herein, SBC Missouri will PMVld!grtah -
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UNE AECN:
RESALEAECN:

AM

PAGE80F 12

Ong
P .I m Elements USO R rrin Rate

onrecurnng
First

Nonrecurring Rata
_Additional I Subsequent

Chang "s .

®--_

mr~~ TIMM- MCI 1114,1M

OEM

373
372

377
37

374
375

ms1~~~:
-w

-m

-~
-~

LOCAL EXCHANGE SERVICE

EXPANDED LOCAL CALLING
-
--

~-:7~t1a7 "1AYK"701:YF~-

0

381

384
385 ~

~M~ " 0

386
387 -M " -
388
389 -~~
390r-~
391

393
392 -~
-~ "

-
-

394
395
396
397

-='
-~1='-
~~J=Personallzedliftlu

_ _

-
Zaeponaentnumbem-2nd number]

40

398
399
400
--~
--

° -
- 0

®'

~. .
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APPENDIX PRICING . At Trek
SC14EDULE OF PRICES

SEC MOMEUIRAL TANDEM

Line I
ChangaU

mum

OnreCY ng to Nonrecurring to S=t

--_
--MD

" " 1

ID
-

---r :

Ema

"
MEMMOMMEEM

ME

IZKKZRAEmmmumME~i~~~~Mi~~~
. . : . . : . . .

INam

r xx~~~~=
~MEOWMEMEEMr ~~

Nam
:19

"'
~-~GIFICINAL L CALLING ILAAL7

tiSAVERam I- 1
9207.1

19 .20%1
NA
NA I__1 __

®' _ " c "
_
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SBCMDMEUTRALTANDEM

PAGE 10 OF 12

Line
an
plate Service Rate Elements USOCs

-
Recurring Rate I ~racurrin9 Rate

First I Nonrecurring Rate
Additional I- Sub

Cha 9
uent
as

NA
NA490 A

491 RESIDENCE
mmm
Ems 11111111

LOCALEXCHANGE SERVICE
Life Line and Link U America Services
Residence 1 Pa
Residence Measured =-®"'

0
Emmi ~'EXPANDED LOCAL CALLING
m ~~~Mandato FAS

a

Ems
=i0 donal Metro alien Calling Area ==

m ~~VERTICAL SERVICES --0
Auto Radial

m M Call Blocker ~ ~
Q =CallFarwaNin
m MCall Forwardl0 -Bus Linem MCall Fonvardin -Bus Llne/Don'tAnswer 01
m =Call FOrwardin -Don't SWaf ~I
0 ~Cell Retum ®' '' ®' r'0
0 Call Three
m MCall Wakin
® MCalling Name
® ~Calling Number
®
m

M
M

ComGall®
Personalized Ring 1 dependentnumber

®

®

MPersonalized Ring 2de dependentnumbers-1 at ambar
MPersoalizsdRln 2de ndemnumbem-2nd number

Pdo Cell
0

mm'.
ORM©.

~.~
M

=iDiOMe

RemoteAccess to Call Foneardi
SeleUNe Cell Forwardln
Simultaneous Cell ForwaNin

Three Way~Csllina
=-

~~0

®®_~

--~'

_

1--0
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SecMOINEUTRALTANDEM

PAGE UPF 12

Line
g
ate Service

~~-~-M
-~~Customer
--~

©-~~HOIUna

©--M--PIDIrN7hene

Rate Elements
OTHER
Bundled Telecommunka[lons Services e . .the works

Alertln Enablement
Grandrathered SeMces

(Greater than 90
Preferred NumberServiceService

USOCs Recurrin Rate

19.20%
19.20%
19.20%
19.20%
19 .20%
19.20%

19.20%q

Nonrecurring
ng to

First

19.20%
19.20%
19.20%
19.20%
19.20%
19.20%

Nonrecurring to
Additional

NA
NA
NA
NA
NA
NA
NA

Subsequent
Chan es

538
539

©--~
--~TOUChTone

Voice Dial
WannLine

OT ER (Resale)

19.20%

19.20%

RESALEOISCOUNTS
R CURRING

19.20%

19.20%

, " , ,I-M, -,

NA
NA
NA
NA
NA
NA

500 _

-

e .

rr

0 mm0

L584
Branding -

-initial LOW I -NRBDO NA i,800.W NA-
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SBC MONEUTRALTANDEM

Line
ang
ata Servlaa Rata Elements

onrecu ng to nrecurring u wnt

0
0

mm
rm m



APPENDIX WP
EXHIBIT 1

SBC MISSOURI

APPENDIX WP-EXHIBIT 1-MO/SOUTHWESTERN BELL TELEPHONE. LP.
PAGE 1 OF 1

SBC MISSODRUNEUTRAL TANDEM4AR IN KS MO NV OK TX), LLC.
061703

Directory,White Pages
Price Sheet,,~,,,-. .k,

Directory Price Per Single
Sided Informational

Pa e
Kansas City $3,191 .73
Springfield $3,191 .73
St. Louis $3,191 .73
Cape Girardeau $168.09
Chillicothe $168.09
Excelsior Spgs . $168.09
Fulton $168.09
GreaterJeff Cty. $168.09
Hannibal $168.09
Bootheel Area $168.09
Kirksville $168.09
Lake Ozarks $168.09
Marshall $168.09
Mexico $168.09
Moberly $168.09
Nevada $168.09
Perryville $168.09
Poplar Bluff $168.09
Sedalia $168.09
Sikeston $168.09
St . Joseph $168.09
Tri-State $168.09
Washington $168.09
Adrian $75.59
Booneville $75.59
Bowling Green $75.59
Elsberry $75.59
Linn $75.59
MO's Parkland $75.59

Stanbe $75.59
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APPENDIX
PERFORMANCE MEASUREMENTS

(SOUTHWESTERN BELL TELEPHONE, L.P .
d/b/a SBC ARKANSAS, SBC KANSAS, SBC
MISSOURI, SBC OKLAHOMA AND/OR SBC

TEXAS
- COMMISSION ORDERED)
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APPENDIX PERFORMANCE MEASUREMENTS

1 .1

	

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/bla SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P . d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc . d/b/a SBC Wisconsin .

1 .2

	

SBCSOUTHWESTREGION 5-STATE -As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

1.3

	

As used herein, the term "Service Bureau Provider means a company which has been engaged by CLEC
to act on behalf of the CLEC for purposes of accessing SBC-owned ILEC's OSS application-to-application
interfaces.

1.4

	

The performance measurements referenced herein, notwithstanding any provisions in any other appendix
in this Agreement, are not intended to create, modify or otherwise affect parties' rights and obligations. The
existence of any particular performance measure, orthe language describing that measure, is not evidence
that CLEC is entitled to any particular manner of access, nor is it evidence that SEC SOUTHWEST
REGION 5-STATE is limited to providing any particular manner of access . The parties' rights and
obligations to such access are defined elsewhere, including the relevant laws, FCC and PUC
decisions/regulations, tariffs, and within this interconnection agreement.

1 .5

	

Except as otherwise provided herein, the service performance measures most recently ordered by thestate
Commission that approved this Agreement under Section 252(e) of the Act (The Performance
Measurements Plan) are incorporated herein. Any subsequently Commission-ordered additions,
modifications and/or deletions to such plan and its supporting documents, shall be incorporated into this
Agreement by reference and shall supersede and supplant all performance measurements previously
agreed to by the parties .

1 .6

	

SBCSOUTHWESTREGION 5STATE's agreementto implementthis Performance Measures Plan will not
be considered as an admission against interest or an admission of liability in any legal, regulatory, or other
proceeding relating to the same performance. SBC SOUTHWEST REGION 5-STATE and CLEC agree
that CLEC may not use the existence of this Plan as evidence that SBCSOUTHWESTREGION SSTATE
has discriminated in the provision of any facilities or services under Sections 251 or 252, or has violated
any state or federal law or regulation. SBC SOUTHWEST REGION 5STATE's conduct underlying its
performance measures, and the performance data provided under the performance measures, however,
are not made inadmissible by these terms . Any CLEC accepting this performance plan agrees that SBC
SOUTHWESTREGION "TATE's performance with respectto this plan may notbe used as an admission
of liability or culpability for a violation of any state or federal law or regulation .

1.7

	

Enforcement measures through liquidated damages for failure to meet certain performance measures, set
referenced in this Attachment, are available via a stand alone Performance Remedy Plan .
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This Agreement is entered into by and between Neutral Tandem-Arkansas, LLC, Neutral Tandem-Indiana, LLC, Neutral
Tandem-Kansas,LLC,Neutral Tandem-Missoud,LLC,Neutral Tandem-Nevada, LLC, NeutralTandem-Oklahoma, LLC
and/or Neutral Tandem-Texas, LLC (hereinafter referred to as "CARRIER" or 'CLEC') and SBC- 113STATE (as defined
herein) (collectively, the 'Parties" ; each, a "Party") .

1 . INTRODUCTION

COMMERCIAL AGREEMENT

General Terms and Conditions

1 .1

	

This Agreement sets forth the rates, terms and conditions under which SBC-13STATE agrees to provide
CARRIER certain non-2511252 telecommunications-related products and/or services . The Parties
acknowledge and agreethat the provisions set forth in this Agreement are not subject to and/or required by
the Communications Act of 1934, as amended, ('Act") including without limitation, Sections 251/252 of the
Telecommunications Act of 1996 and any regulation or rule of the FCC or any state commission, and are
not subject to negotiation and/or arbitration under Section 252 of the Act unless both Parties otherwise
voluntarily agree in a writing signed by both Parties . All disputes that arise under this Agreement shall be
resolved solely pursuant to the Dispute Resolution provisions of this Agreement .

1 .2

	

The products and/or services available under this Agreement are set forth in the following Attachments
(which are hereby attached and incorporated herein), and are subject to the provisions ofthis Agreement.
All of the provisions in this Agreement (including all Attachments, appendices, exhibits, schedules, and
addenda hereto) are integrally related and non-severable. In the event of any inconsistency or conflict
between this Agreement (ignoring the Attachments) and an Attachment, the Attachment shall control but
only to the extent of such inconsistency or conflict .

1 .2 .1 Transit Traffic Service Attachment
Transit Traffic Service Appendix Pricing-Arkansas
Transit Traffic Service Appendix Pricing-Indiana
Transit Traffic Service Appendix Pricing-Kansas
Transit Traffic Service Appendix Pricing-Missouri
Transit Traffic Service Appendix Pricing-Nevada
Transit Traffic Service Appendix Pricing-Oklahoma
Transit Traffic Service Appendix Pricing-Texas
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1 .3

	

This Agreement includes certain Attachments, appendices, exhibits, schedules and addenda, all ofwhich
are hereby incorporated in this Agreement by this reference and constitute a part of this Agreement .

1 .4

	

This Agreement is applicable to and binding upon both Parties in the states of California, Nevada, Texas,
Missouri, Oklahoma, Kansas, Arkansas, Illinois, Wisconsin, Michigan, Indiana, Ohio, and Connecticut, and
only applies within the Service Areas.

1 .5

	

The facilities used by SBC-13STATE to provide the products and/or services hereunder shall remain the
property of SBC-11 3STATE .

1 .6

	

Exceptfor as may be expressly setforth orattached to and which are specific to an Attachment,the Parties
understand and agree that no performance measures and remedies, including without limitation, any
wholesale service quality standards, liquidated damages, and remedies, shall applytothe products and/or
services under this Agreement. The Parties agreethat the products and/or services under this Agreement
are not subject to any SBC-11 3STATE change management processes (often referred to as 'CMP"), except
that changes to systems and processes that are common to both the services and/or products hereunder
and other SBC-13STATE offerings thatare subject toany change management process, shall continue to
be subject to such process .



2.

	

GENERAL DEFINITIONS APPLICABLE TO THE AGREEMENT (INCLUDING THE ATTACHMENTS)

2.1

	

"SBC CALIFORNIA" means Pacific Bell Telephone Company d/b/a SBC California .

2 .2

	

'SBCCONNECTICUT" means The Southern New England Telephone Company dlb/a SBC Connecticut .

2.3

	

'SBC MIDWEST REGION 5-STATE " means Illinois Bell Telephone Company d/b/a SBC Illinois, Indiana
Bell Telephone Company Incorporated dfbfa SBC Indiana, Michigan Bell Telephone Company dlbla SBC
Michigan, The Ohio Bell Telephone Company dlb/a SBC Ohio, and/or Wisconsin Bell, Inc . d/b/a SBC
Wisconsin .

2 .4

	

"SBC NEVADA" means Nevada Bell Telephone Company dlb/a SBC Nevada .

2 .5

	

"SBCOKLAHOMA" means Southwestern Bell Telephone, L.P . dlbla SBC Oklahoma .
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2 .6

	

"SBCSOUTHWEST REGION 5-STATE" means Southwestern Bell Telephone, L.P . d1b1a SBC Arkansas,
SBC Kansas, SBC Missouri, SBC Oklahoma and/orSBCTexas in Arkansas, Kansas, Missouri, Oklahoma,
and/or Texas, respectively .

2 .7

	

'SBC-2STATE" means SBC CALIFORNIA and SBC NEVADA.

2 .8

	

"SBC-8STATE"means SBC SOUTHWEST REGION 5-STATE , SBC CALIFORNIA, SBC NEVADA,
SBC CONNECTICUT .

2 .9 "SBC-13STATE"means SBC-2STATE , SBC SOUTHWEST REGION 5-STATE,SBC MIDWEST REGION
TATE, and SBC Connecticut .

2.10

	

"Act" means the federal Communications Act of 1934, as amended, including without limitation by the
federal Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) .

2 .11

	

"Affiliate" means a person that (directly or indirectly) owns or controls, is owned or controlled by, or is
under common ownership or control with, another person. For purposes of this definition, the term "own"
means to own an equity interest (or the equivalent thereof) of more than 10 percent .

2.12

	

"Business Day" means Mondaythrough Friday, excluding holidayson which the applicable SBC-13STATE
ILEC does not provision new orders for retail telecommunications services . The use of only 'day" in this
Agreement refers to a calendar day .

2.13

	

"Intellectual Property' means copyrights, patents, trademarks, service marks, trade secrets, mask works
and all other intellectual property rights .

2.14

	

'Service Area' means a geographic area in which SBC-13STATE then serves as the incumbent local
exchange carrier .

3 . PRICING

3.1

	

The rates which shall apply under this Agreement are set forth in the various pricing schedules to this
Agreement, which are incorporated herein by this reference.

3.2

	

Where rates are shown as monthly, a month will be defined as a calendar month . The minimum term for
each product and/orservice purchased hereunder will be one (1) month . After that initial month, billing will
be on the basis of whole or fractional months used .

4 .

	

REUSE OF FACILITIES

4.1

	

Each Party will abide by any applicable federal and state laws and regulations in obtaining end user
authorization prior to changing an end user customers providerofservicesand/or products made available
through use of the services and/or products provided under this Agreement or like-services and in
assuming responsibility for any charges that may applyto theextent the FCC's rules regarding Subscriber
Carrier Selection Changes (47 C.F.R. §§ 64.1100 through 64.1170) or any state regulation applies to the
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Changing of an end user customers provider ofservices and/or products made available throughuse ofthe
services and/or products provided under this Agreement or like-services .

4 .2

	

When anend user changes or withdraws authorization from its carrier, each Party shall immediately release
end user-specific facilities belonging to or possessed by SBC-13STATE in accordance with the end user
customers direction or that of the end user customers authorized agent . Further, when an end user
customer abandons its premise (that is, its place of business ordomicile), SBC-13STATE is freeto reclaim
the end user-specific facilities, and is free to issue service orders required to reclaim such facilities . In
either situation, CARRIER shall promptly provide SBC-13STATE with all information necessary for SBC-
13STATE to reclaim or reuse the facilities, including, but not limited to the circuit ID of the affected facility .

4 .3

	

The Parties agree tothe re-use of existing network facilitieswhen a customer(includingwithout limitation its
end user customers) changes its provider of service being provided by those existing facilities, and the
network facilities are provided by the same network provider .

5.

	

TECHNOLOGY EVOLUTION

5.1

	

Nothing in this Agreement shall constrain or otherwise limit SBC-13STATE from continuing to evolve and
otherwise modify its networks by, for example, deploying new and different technologies and altering the
manner in which products and/or services are provided, Including without limitation the products and/or
services provided for in the Attachments . SBC-13STATE shall retain the right to deliver those products
and/or services, including without limitation local exchange service, over the technologies and in the
manner that SBC-13STATE chooses .

6 .

	

TERMINATION FOR NON-PAYMENT

6.1

	

Notwithstanding anything to the contrary in this Agreement (except to the extent expressly provided
otherwise in an Attachment, and then only tothe products and/or services available underthat Attachment),
upon nonpayment of any charges due underthis Agreement, orupon violation ofany conditions governing
the furnishing of these products and/or services under this Agreement, SBC-13STATE may, without
incurringany liability discontinue furnishing service under this Agreement ("termination') upon proper notice
as provided for in Section 16 below . Without prejudice to its rights to terminate, SBC-13STATE maythen
bill CARRIER for the charges which should have been collected by SBC-13STATE orthe actual revenues
collected by the CARRIER from its end-users for the stated violation, whichever is greater . If CARRIER
disputes the violation, it shall notify SBC-13STATE in writing within fourteen (14) days ofreceipt of notice
from SBC-13STATE and the dispute shall be resolved between the Parties pursuant to Section 11 below
(as to billing disputes) and Section 12 below . If CARRIER does not dispute the violation, CARRIER shall
correct the violation and notify SBC-13STATE in writing that the violation has been corrected prior to
expiration of the thirty (30) day notice period or as otherwise agreed by the Parties . Following any such
termination under this Section 6, neither Party shall have any further obligations under this Agreement
(except for those obligations set forth in Sections 19.6 and 19.7 below) . At its option, SBC-13STATE may
net amounts owed by CARRIER against funds which otherwise might be due to CARRIER from SBC-
13STATE under this or anyother agreement between the Parties . In the case of termination, all applicable
charges, including without limitation outstanding charges, interest charges, late payment fees and
termination charges shall become due . If SBC-13STATE does not terminate the provision ofthe products
and/or services on the date specified in the thirty (30) days' notice and CARRIER's noncompliance
continues, nothing contained herein shall preclude SBC-13STATE's right to terminate the provision of the
products and/or services to CARRIER without further notice.

7 . BRANDING

7.1

	

Except where otherwise required by law or as expressly permitted by this Agreement (including without
limitation any Attachment), CARRIER shall not, without SBC-13STATE's written authorization, (i) offer
products and/orservices using the trademarks, service marks, trade names, brand names, logos, insignia,
symbols or decorative designs of SBC-13STATE or its Affiliates, or (ii) state or imply that there is any joint
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business association orsimilar arrangement with SBC-113STATE or its Affiliates in the provision ofproducts
and/or services to CARRIER's own customers (including without limitation its end user customers) .
CARRIER may brand products and/or services included in this Agreement with its own brand name, but
SBC-13STATE will not provide for CARRIER branding of those products and/or services.

7 .2

	

SBC-13STATE shall not be obligated by this Agreement to provide CARRIER with branding ofany kind
including but not limited to, technician apparel, vehicles, forms ; nor shall the SBC-13STATE technicians
carry and provide to CARRIER'scustomers (includingwithout limitation its end user customers), CARRIER-
specific branded business cards or other printed materials .

8 .

	

FORCE MAJEURE

8.1

	

SBC-13STATE shall not be responsible for delays or failures in performance resulting from acts or
occurrences beyond SBC-13STATE's reasonable control, regardless of whether such delays or failures in
performance were foreseen or foreseeable, including, without limitation, fire, explosion, powerfailure, power
blackouts/brownouts, cable cuts, embargoes, epidemics, nuclear accidents, acts of God, acts of nature,
unusually severe weather conditions, acts of civil or military authority, war, terrorist acts, riots, insurrection,
revolution, civil commotion, or actsofpublicenemies; any law, order, regulation, ordinance or requirement
ofany government or legal body; orlabor unrest, including, without limitation, strikes, slowdowns, picketing
or boycotts ; or delays caused by CARRIER or by other service or equipment vendors ; or any other
circumstances beyond SBC-13STATE's reasonable control . SBC-13STATE will give prompt notice to
CARRIER when an event, as listed above, has occurred . When possible, the notice will identifythe area(s)
that is(are) affected by the event and the approximate time frame within which the event occurred and if
known, the approximate date it is anticipated the eventwill conclude. When possible, BBC-13STATE will
provide reasonableupdates concerning the eventand will provide notification to CARRIERwhen the event
will be or has completed and all affected areas are anticipated to return to business as usual .

9 .

	

GOVERNING LAW

9.1

	

Unless otherwise provided by applicable law, this Agreement shall be governed by and construed in
accordancewith the laws of the SBC-13STATE State in whichthe product(s) and/or service(s) at issue was
provided and, it agreement cannot be reached upon which state law applies or if the same issues involves
the provision of product(s) and/or service(s) in multiple states, the laws of the State of Texas shall apply,
each without regard to conflict in law principles of the applicable state's law .

10 .

	

LIMITATON OF LtABILITYRNOEMNITY

10.1

	

LIMITATION OF LIABILITY

10.1 .1

	

Except for indemnity obligations expressly set forth herein or as otherwise expressly provided in
specific Attachments, tothe maximum extent permitted by applicable few each Partys liability to
the other Party (and its Affiliates and their respective officers, directors, employees, agents, and
other representatives) for any and all losses, costs (including court costs), claims, damages
(including fines, penalties, and criminal or civiljudgments and settlements), injuries, liabilities and
expenses (including attorneys' fees) ('Loss* or"Losses") relating to or arising out ofsuch Party's
performance under this Agreement and any and all dealings and arrangements between the
Parties relating to the products and/or serviceshereunder (butexcluding any Loss(es) relating to
or arising out of any SBC-13STATE tariffs and products purchased by CARRIER from SBC
13STATE tariffs, which shallbe governed exclusively bysuch tariffs) ('Commercial Relationshipr),
including any negligent actoromission (whetherwillful orinadvertent), whether in contract, tort or
otherwise, including alleged breaches of this Agreement and causes of action alleged to arise
from allegations that breach this Agreement also constitute a violation of a statute, shall not
exceed in total the amount SBC-13STATE or CARRIER has charged or would have charged to
the other Party forthe affected products and/or services that was not performed or was improperly
performed (not to exceed the billings between the Parties for such affected products and/or
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services for the month or months in which the condition occurred, but not be exceed twelve (12)
months in anyevent). To the maximum extentpermitted by applicable law, neitherCARRIER nor
SBC-13STATE shall be liable to the other Party for any indirect, incidental, reliance, special,
consequential, punitive, exemplary, or multiple damages (including without limitation forany lost
businessopportunitylprofits) suffered by the other Party, regardless oftheformofaction, whether
in contract, warranty, strict liability, tort or otherwise, including negligence of any kind, whether
activeor passive (and including alleged breaches of thisAgreement and causesofaction alleged
to arise from allegations that breach of this Agreement constitutes a violation of a statute), and
regardless ofwhether theParties kneworhad been advised of the possibility thatsuch damages
could result in connection with orarising from anything said, omitted, or done hereunderorrelated
hereto, including willful acts or omissions ; provided that the foregoing shall not limit a Partys
obligation under Section 10.1 .2 to indemnity, defend, and hold the other Party harmless against
any amounts payable to a third party, including any Losses, and indirect, incidental, reliance,
special, consequential, punitive, exemplary, or multiple damages (including without limitation for
anylost business oppatunitylprofits) ofsuch third party, subject to Section 10.1 .3 below; provided,
however, nothing in this Section 10 .1 .1 shall impose indemnity obligations on a Party for any
Losses or indirect, incidental, reliance, special, consequential, punitive, exemplary, or multiple
damages (including without limitation for any lost business opportunitylprofits) suffered by that
Party's customers (including without limitation its end user customers) in connection with any
affected products and/or services . Rather, each Party ("Indemnifying Party? hereby releases and
holds harmless the other Party (- Indemnitee") and Indemnitee's Affiliates(and their respective
officers, directors, employees, agents, and other representatives) against any Loss or claim made
by or through the Indemnifying Party's customers (including without limitation its end user
customers).

10.12

	

Except as otherwise expressly provided in specific Attachments and subject to Section 10.1 .5
below, in the case of any Loss alleged or claimed by a third parry to have arisen out ofthe gross
negligence or wilful misconduct of any Party, each Party shall bear, and its obligation shall be
limited to, that portion (as mutually agreed to by the Parties or as otherwise established) ofthe
resulting expense caused by its own gross negligence orwillful misconduct or that of its officers,
directors, employees, agents, contractors, or others acting in aid or concert with it,

10 .1 .3

	

AParty may, in its sole discretion, provide in its tariffs and contracts with its customers (including
without limitation its end user customers) or third parties that relate to any products andlor
services provided or contemplated by this Agreement that, to the maximum extent permitted by
applicable law, such Party shall not be liable to such customer or third party for (i) any Loss
relating to or arising outofthis Agreement, whether in contract, tortor otherwise, thatexceeds the
amount such Party would have charged such customer or third party for the products and/or
services that gave rise to such Loss and (fi) any indirect, incidental, reliance, special,
consequential, punitive, exemplary, or multipledamages (including without limitation forany lost
business opportunity/profits). It a Party elects not to place in its tariffs or contracts such
limitation(s) of liability, and the other Patty incurs a Loss as a result thereof, the first Party shall
indemnify and reimbursethe other Party for that portion ofthe Loss that would have been limited
had the first Party included in its tariffs and contracts the Ifitation(s) of liability described in this
Section 10.1 .3 .

10,1 .4

	

SBC-13STATE (and its Affiliates andtheir respective officers, directors, employees, agents, and
other representatives) shagnotbe liable for damagesto a customer's premises (including without
limitation the premises of its and user customers) resulting from the furnishing of any products
and/or services hereunder including, gapplicable, the installation and removal ofequipment and
associated wiring, unless the damage is caused by SBC-13STATE's gross negligence or willful
misconduct, subject to Section 10.1 .5 below .

465
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10.1 .5

	

In the event that any Partyto this Agreement or any third party ('Claiming Party's claims that any
Loss was result of the gross negligence or willful or intentional misconduct of another Party
("Responding Party") to this Agreement, then the Claiming Party must establish and a court of
competent jurisdiction or anArbitration Panel, as applicable, mustfind : (1) that action wastaken
by a fourth level or higher employee of SBC-13STATE or by acomparable level employee
of CARRIER; and (2) the action was taken with the specific intent to knowingly violate the
law or this Agreement in a manner that would constitute a material breach and to
knowingly harm the other Party or constituted an Intentional failure to perform a manifest
duty in reckless disregard of the consequences as affecting the other Party; and (3) the
intentional action or intentional failure to perform a manifest duty wasthe principal cause
of a material adverse effect on the Responding Party. In the event that a Party to this
Agreement establishes and a court of competent jurisdiction or an Arbitration Panel, as
applicable, finds that any claimed Loss is the result of another Party's to this Agreement
own gross negligence or willful or intentional misconduct (as provided in Dispute
Resolution, Section 12, of this Agreement), through findings offadand conclusions oflaw
Issued by such court or Arbitration Panel, then and only then the court of competent
jurisdiction or Arbitration Panel, as applicable, award up to treble monetary damages
(excluding attorneys fees, Interests and costs) for such gross negligence or intentional
conduct.

10 .1 .6

	

NOTWITHSTANDING ANYTHING TOTHECONTRARYINTHIS AGREEMENTANDEXCEPT
AS OTHERWISEPROVIDED IN ANYOTHERAGREEMENT(S) BETWEENTHEPARTIES, THE
PARTIES VOLUNTARILY AGREE, AFTER CONSULTATION WITH THEIR RESPECTIVE
COUNSEL, THAT THE RIGHTS AND REMEDIES AS STATED IN THIS AGREEMENT,
INCLUDING WITHOUT LIMITATION, DISPUTE RESOLUTION, SECTION 12, OF THIS
AGREEMENT (ASTO THESUBJECT-MATTER OFTHIS AGREEMENT) ARETHE SOLEAND
EXCLUSIVE REMEDIES AVAILABLE TO EITHER PARTYWITH RESPECTTO ANYCLAIMS,
LOSS(ES) AND DISPUTES ARISING OUT OF OR RELATING TO THIS AGREEMENT AND
ALL DEALINGS, ARRANGEMENTS, NEGOTIATIONS, AND/OR COMMUNICATIONS
BETWEENTHEPARTIES RELATING TO THE COMMERCIAL RELATIONSHIP, INCLUDING
SUCH MATTERSWITH RESPECT TO ACTUAL OR POTENTIALWHOLESALETERMSAND
CONDITIONS APPLICABLE TO ANY AREA WITHIN THE DOMESTIC UNITED STATES IN
WHICH SBC-13STATE OPERATES (BUT EXCLUDING ANY CLAIMS, LOSS(ES) AND
DISPUTES RELATING TO OR ARISING OUT OF ANY SBC-13STATE TARIFFS, WHICH
SHALL BE GOVERNED EXCLUSIVELY BY SUCH TARIFFS), AND ARE IN LIEU OF ANY
OTHERRIGHTS OR REMEDIES THAT APARTYMAYPOSSESS PURSUANT TO STATUTE,
OR AT COMMON LAWOR IN EQUITY.

10 .2 INDEMNITY

10.2 .1

	

Responsibility of Each Party for Its Services: Except as otherwise expressly provided in this
Agreement (including without limitation in a product1service-spec Attachment), each Partyshall
be responsible onlyforthe products and/or services which are provided by such Party, its agents,
contractors, subcontractors, or others retained by such Party, and neither Party shall bear any
responsibility forthe products and/or services provided by the other Party, itsagents, contractors,
subcontractors, or others retained by such other Party.

10 .2 .2

	

Claims of Loss by Third Party(ies) : Except as otherwise expressly provided in this Agreement
(including without limitation in a product/service-specific Attachment) and subject to Section 10 .1,
Limitation of Liability above, andto the extent not prohibited by applicable law and not otherwise
controlled by tariff, each Party (the "Indemnifying Party') shall release, defend and indemnify the
other Party (the 'Indemnified Party/ and hold such Indemnified Party harmless against any
Losses to a third party arising out of the gross negligence, recklessness, or willful misconduct
("Fauh") of such Indemnifying Party, its officers, directors, employees, agents, its customers
(including without limitation its end user customers), contractors, or others retained by the

Z/sy
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Indemnifying Party, in connection with the Indemnifying Partys provision of products and/or
services and performance under this Agreement and the Commercial Relationship; provided,
however, that (i) with respect toemployees or agentsofthe Indemnifying Party, such Faultoccurs
while performing within thescope oftheir employment or agency, respectively, (li) with respect to
subcontractors of the Indemnifying Party, such Fault occurs in the course of performing duties of
the subcontractor under its subcontract with the Indemnifying Party, and (in) with respect to the
Faultofemployees or agents ofsuch subcontractor, such Faultoccurs while performingwithinthe
scope oftheir employment by the subcontractor with respect to such duties of the subcontractor
under the subcontract.

10,23

	

Claims of Loss by a Customer (including without limitation an end user customer) of a
Party: Exceptas otherwise expressly provided in this Agreement (includingwithout limitation ina
productlservice-specific Attachment) and subject to Section 10 .1, Limitation of Liability above
including without limitation Section 10 .1 .5, in the case of any loss alleged or claimed by a
customer (including without limitation an end user customer) of either Party, the Party whose
customeralleged orclaimedsuch Loss(the "indemnifying Party")") defend and indemnity the
other Party (the "Indemnified Party"} against any and all such claims or Losses by such
Indemnifying Party customer regardless of whether the underlying product and/or service or
performance giving rise to such claim or Loss was provided or provisioned by M indamnfied
Party, unless the claim or Loss was caused by the gross negligence, recklessness, or willful
misconduct of the Indemnified Party. Notwithstanding anything to the contrary in this Section
10,2.3 and this Agreement, SBC-135TATE shall have no liability to the customers (including
without limitation its end usercustomers) of CARRIER forclaims arising fromthe provision ofthe
products and/or services hereunder to CARRIER, including but not limited to claims related to
CARRIER'S marketing or sales of CARRIER'S offerings that are based on or use the products
and/or services provided hereunder, delayed restoral or nonrestoral of the products and/or
services hereunder, quality of service or any resulting billing or any other type of dispute.
CARRIER agreesto indemnify,defend, and hold SBtr13STATE harmless from and against any
and all claims, demands, costs, damages, liabilities, and expenses (including reasonable attorney
fees) arising from anyclaimoraction initiated byCARRIER'S customer (including without limitation
an end user customer) for any products and/or services provided hereunder.

10.2 .4

	

Claims of Loss by a Party Against other Party ; Subject to Section 10 .1, Limitation ofLiability
above, a Party (the Indemnifying Party') shad defend, indemnify and hold harmless the other
Party (Indemnified Party") againstany claim or Loss arising from the indemnifying Party's useof
products ardor services provided hereunder, or performance, under this Agreement, including,
without limitation, any claim(s) or Loss(es) arising from : Indemnifying Party's use of products
and/or services offered under this Agreement, involving any claim for Abel, slander, invasion of
privacy, or infringement of intellectual Property rights arising from the Indemnifying Party's or

its

customer's use (including without limitation use by an end user customer) use .

10.2.5

	

CARRIER Indemnity far Damage to Facilities : CARRIER shall reimburse SBC-13STATE for
damages to SBC43STATF s facilities utilized to provide any products and/or services hereunder
caused by the grass negligence or willful act of CARRIER, its officers, directors, employees,
agents, contractors, or subcontractors or CARRIER'S customers (including without limitation its
end user customers) or resulting from CARRIER's or its customer's improper use of SC-
13ST TE's facilities, or due to malfunction of any facilities, functions, products, services or
equipment provided by any person or entity other than SBC-13STATE , Upon reimbursementfor
damages, SBC-11aSTATE willcooperatewith CARRIER in prosecuting a claimagainst theperson
orentity causing such damage, CARRIER shall be subrogated tothe right of recovery by SBC-
13S-TAATEfar the damagestothe extentofsuch payment. In addition, CARRIER herebyagreesto
assume any and all liability for any such intrusive testing it performs, including the paymentof all
costs associated with anydamage, service interruption, orother service degradation ordamageto
SBC-13STATE facilities and hereby agrees torelease, defend and indemnify SBC-13STATE , and
hold §9C-13STAT harmless, from any claims for lass o damages, including but not limited to

14,56



direct, indirect, incidental, reliance, special, consequential, punitive, exemplary, or multiple
damages (including without limitation for any lost business opportunity/profits), made against
SBC-13STATE by a customer (including without limitation an end user customer), any
telecommunications service provider or telecommunications user relating to such testing by
CARRIER.

10.2 .6

	

Indemnification Procedures : Wheneveraclaim shall arise for indemnification under this Section
10 .2, the relevant Indemnified Party, as appropriate, shall promptly notify the Indemnifying Party
and request in writing the Indemnifying Party to defend the same .

	

Failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any liability that the Indemnifying
Party might have, exceptto theextent that such failure prejudices the Indemnifying Party's ability
to defend such claim . The Indemnifying Party shall have the right to defend against such liability
or assertion, in which event the Indemnifying Party shall give written notice to the Indemnified
Party of acceptance of the defense of such Claim and the identity of counsel selected by the
Indemnifying Party . Until such time as Indemnifying Party provides written notice of acceptance of
the defense of such claim, the Indemnified Party shall defend such claim, at the expense of the
Indemnifying Party, subject to any right of the Indemnifying Party to seek reimbursement forthe
costs of such defense in the event that it isdetermined that Indemnifying Party had no obligation
to indemnify the Indemnified Party forsuch claim . Upon accepting the defense, the Indemnifying
Party shall have exclusive right to control and conduct the defense and settlement of any such
claims, subject to consultation with the Indemnified Party. So long as the Indemnifying Party is
controlling and conducting the defense, the Indemnifying Party shall not be liable for any
settlementbythe Indemnified Partyunless such Indemnifying Party has approved such settlement
in advance and agrees to be bound bythe agreement incorporating such settlement. Atanytime,
an Indemnified Party shall have the right to refuse a compromise or settlement, and, at such
refusing Party's cost, to take over such defense; provided that, in such event the Indemnifying
Party shall not be responsible for, norshall it be obligated to indemnify the refusing Party against,
any cost or liability in excess of such refused compromise or settlement. With respect to any
defense accepted bythe Indemnifying Party, the Indemnified Party will be entitled to participate
with the Indemnifying Party in such defense if the claim requests equitable relief orother relief that
could affect the rights of the Indemnified Party, and shall also be entitled to employ separate
counsel for such defense at such Indemnified Parry's expense. If the Indemnifying Partydoes not
acceptthe defense of any indemnified claim as provided above, the Indemnified Party shall have
the right to employ counsel for such defense at the expense of the Indemnifying Party . In the
eventofa failure to assume the defense, the Indemnified Party may negotiate a settlement, which
shall be presented to the Indemnifying Party . If the Indemnifying Party refuses to agree to the
presented settlement, the Indemnifying Party may takeover the defense . If the Indemnifying Party
refuses to agree to the presented settlement and refuses to take over the defense, the
Indemnifying Party shall be liable for any reasonablecash settlement not involving any admission
of liability by the Indemnifying Party, though such settlement may have been made by the
Indemnified Party without approval of the Indemnifying Party, it being the Parties' intent that no
settlement involving a non-monetary concession by the Indemnifying Party, including an
admission of liability by such Party, shall take effect without the written approval of the
Indemnifying Party . Each Party agrees to cooperate and to cause its officers, directors,
employees, agents, and other representatives to cooperate with the other Party in the defense of
any such claim and the relevant records of each Party shall be available to the other Party with
respect to any such defense, subject to the restrictions and limitations set forth in Nondisclosure,
Section 13, of this Agreement.

11 .

	

BILLING AND PAYMENT OF RATES AND CHARGES AND BILLING DISPUTES
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11 .1

	

SBC-13STATE shall include all charges under this Agreement on the monthly bill(s) rendered to CARRIER
(hereinafter "invoice") .

11 .2

	

CARRIER shall pay all charges under this Agreement within thirty (30) days of the invoice date.



11 .3

	

A good faith billing dispute under this Agreement requires CARRIER to provide a written claim to SBC-
13STATE to permit SBC-13STATE to investigate the merits of the dispute . Such claim must identifythe
following within ten (1o) Business Days from the date SBC-13STATE is notified of the dispute : (a) the
account number under which the invoice has been rendered ; (b) the specific charge that the customer
believes was billed in error, (c) the date of the invoice; and (d) the reason or grounds for the dispute .

11 .4

	

CARRIER billing inquiries and/or claims ofoverbillingby SBC-13STATE shall bereferred toSBC-13STATE
for investigation within six (6) months ofthe charge(s) firstappearance onthe invoice toCARRIER . Absent
a claim and/or dispute by CARRIER as to a charge within six (6) months from its first appearance on an
invoice to CARRIER, such charge shall be deemed to be correct . 1f the Parties determine that CARRIER
was billed incorrectly for products and/or services rendered pursuantto this Agreement, a billing adjustment
shall be calculated . If a refund is due, an adjustment shall be made for the overcharges. Ifan overcharge
is adjusted withinthree billing cycles of the invoice in error, interest will not be applicable . If theovercharge
is not adjusted within three billing cycles, interest on the amountwill be credited at the lowerof 1 percent
per month compounded daily or the highest interest rate permitted by applicable law in the SBC-113STATE
state . If the dispute is decided in favor of SBC-13STATE , then the resolution date will be the date upon
which Notice is deemed to have been received by CARRIER under the Notice provisions in this Agreement
("Resolution Date') and CARRIER shall pay SBC-13STATE interest on the disputed amount atthe lowerof
one (1) percent per month compounded daily orthe highest interest rate permitted byapplicable law in the
SEC-13STATE state within fourteen (14) days ofthe Resolution Date .

12 .

	

DISPUTE RESOLUTION

12.1

	

Finality of Disputes

12 .1 .1

	

Except as otherwisespecifiicallyprovidedforinthisAgreementincludingwithoutlimitation,Section
11 above (as to billing disputes), no claim may be brought for any dispute arising from this
Agreement and the Commercial Relationship morethan twenty-four (24) months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise ofdue rare and attention .

12 .2

	

Alternative to Litigation

12.2 .1

	

Except as mayotherwise be provided under another agreement between the Parties, the Parties
desire to resolve disputes arising out of or relating to this Agreement and with respect to all
dealings, arrangements, negotiations and/or communications betweenthe Parties relating to this
Agreement and the Commercial Relationship without litigation. Accordingly, the Parties agree to
use the following Dispute Resolution procedures with respect to any controversyor claim arising
out of or relating to this Agreement and the Commercial Relationship.

12.3 Commencing Dispute Resolution
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12.3 .1

	

Dispute Resolution shall commence upon one Party's receipt ofwritten notice of a controversy or
claim arising out of or relating to this Agreement or its breach and Commercial Relationship . No
Party may pursue any claim unless such written notice has first been given to the other Party.
There are three (3) separate Dispute Resolution methods :

12.3 .1 .1 Billing disputes : Billing Disputes between the
parties arising out of or relating to this

Agreement shall be resolved in accordance with the procedures set forth in Section 11
above and Section 12.5 below.

12 .3 .1 .2 Informal Dispute Resolution (described below) ; and

12.3.1 .3 Formal Dispute Resolution (described below) .

12 .4

	

Informal Resolution of Non-Billing Disputes

12.4 .1

	

Billing disputes which are addressed in Section 11 of this Agreement are not subject to this
Informal Resolution Process .



12.4 .2

	

Upon receipt by one Party of notice of a non-billing related dispute by the other Party pursuant to
Section 12.3 .1 above, each Party will appoint a knowledgeable, responsible representative to
meet and negotiate in good faith to resolve any dispute arising under this Agreement and the
Commercial Relationship. Upon agreement, the representatives may utilize other alternative
Dispute Resolution procedures such as mediation to assist in the negotiations . Discussions and
the correspondence among the representatives for purposes of settlement are exempt from
discovery and production and will not be admissible in the arbitration described below or in any
lawsuit without the concurrence of both Parties . Documents identified in or provided with such
communications that were not prepared for purposes of the negotiations are not so exempted,
and, if otherwise admissible, may be admitted in evidence in the arbitration or lawsuit.

12.5

	

Formal Dispute Resolution

12.5 .1

	

If the Parties are unable to resolve the dispute through the informal procedure described in
Section 11 above (as to billing disputes) or Section 12.4 above (astonon-billing related disputes),
then either Party may invoke the formal Dispute Resolution procedures described in this Section
12.5 . Formal Dispute Resolution procedures may not be invoked by either Party with respect to
non-billing related disputes earlier than the date that is sixty (60) calendardays afterreceipt ofthe
letter initiating Dispute Resolution under Section 12.3 .1 of this Agreement.

12.5 .2

	

Claims Subject to Mandatory Arbitration . The following claims, if not settled through the informal
procedure described in Section 11 above (as to billing disputes) will be subject to mandatory
arbitration pursuant to Section 12.6 below :

12.6 Arbitration

12.5 .2 .1 Each unresolved billing dispute involving one percent (1%) or less of the amounts
charged to the Disputing Party under this Agreementand the Commercial Relationship in
the state in which the dispute arises during the twelve (12) months immediately
preceding receipt of the letter initiating a billing dispute under Section 11 above . If the
disputing Party has not been billed for a minimum of twelve (12) months immediately
preceding receipt of the letter initiating a billing dispute under Section 11 the Parties will
annualize the actual number of months billed .

12 .5 .2 .2 Ail Other Claims and Relief . Any claim and anyrelief otherthan as specified in Section
12.5 .2 .1 is not subject to mandatory arbitration . Except to the extent that both parties
otherwise agree, either Party may proceed with any remedy available to it pursuant to
law orequity before any appropriatejudicial or regulatory authority with jurisdiction over
the parties and subject matter of the claim which shall be subject to the Limitation of
Liability and Indemnity provisions set forth in this Agreement.

12.6 .1

	

Disputes subject to mandatory arbitration (orwhen arbitration is agreed to by both Parties) under
the provisions of this Agreement will be submitted to a single arbitrator pursuant to the
Commercial Arbitration Rules of the American Arbitration Association or pursuant to such other
provider of arbitration services or rules as the Parties may agree. The arbitrator shall be
knowledgeable oftelecommunications issues . All arbitrations will be held in Dallas . Texas unless
the Parties agree otherwise. The arbitration hearing will be requested to commence within sixty
(60) calendar days ofthe demand for arbitration . The arbkratorwill control the scheduling so as to
process the matter expeditiously . The Parties may submit written briefs upon a schedule
determined by the arbitrator . The Parties will request that the arbitrator rule on the dispute by
issuing a written opinion within thirty (30) calendar days after the close of hearings . The Federal
Arbitration Act, 9 U.S .C . §§ 1-16, not state law, shall govem the arbitrability of all disputes. The
arbitrator will have no authority to award punitive damages, exemplary damages, consequential
Damages, multiple damages, orany otherdamages notmeasured by the prevailing Party's actual
damages, and may not, in any event, make any ruling, finding or award that does not conform to
the terns and conditions of this Agreement. Thetimes specified in this Section may be extended
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or shortened upon mutual agreement ofthe Parties or by the arbitrator upon a showing of good
cause . Each Party will bear its own costs of these procedures, including attorney's fees. The
Parties will equally split the fees of the arbitration and the arbitrator . The arbitrator's award shall
be final and binding and may be entered in any cotet havingjurisdiction thereof. Judgment upon
the award rendered by the arbitrator may be entered in any court having jurisdiction.

13.1

	

Each Party anticipates and recognizes that it will come into possession oftechnical or business information
ordata abouttheother Party and/or its customers (including withoutlimitation its end usercustomers) as a
resultofthisAgreement which will be considered confidential by such other Party. The Parties agree (1) to
treat all such information and data as strictly confidential ; and (2) to use such information only for purposes
of performance under this Agreement. Each Party agrees not to disclose confidential information and/or
data ofor pertaining to the other Party or its customers (including without limitation its end usercustomers)
to any third party without first securing thewritten consent of such Party . The foregoing shag not applyto
information which is inthe public domain . Nothing in thisAgreement prevents either Party from disclosing
operations results or other data that might reflect the results of this Agreement as a part of that Party's
aggregate operating data as tang as the disclosed data is at a level of aggregation sufficient to avoid
disclosing with specificity information obtained in the operation of this Agreement .

13.2

	

ifacourt orgovernmental agencyorders or a third-party requests a Party to disclose or to provide any data
or information covered by this Section 13, that Party will immediately inform the other Partyof the orderor
request before such data or information is provided and will inform the other Party both by telephone and
certified mail . Notification and consent requirements describedabove are not applicable in cases where a
court order requires the productionof billing and/or usage recordsofor perofningtoan individualcustomer
(including without limitation an end user customer).

13.3

	

This Section 13 will not preclude the disclosure by a Party of information or data subject to this Section to
consultants, agents, orattorneys representing that Party, orthe Office of the Public Counsel fora State, or
appropriate State Commissions or staffs, or FCC Staff, provided that such representatives are informed of
the confidential nature ofthe information andfor date prior to disclosure and are bound by confidentiality,
requirements that are at least as restrictive as applicable to the Parties to this Agreement .

13.4

	

The provisions ofthis Section 13 shag survive the expiration and/or termination of this Agreement, unless
agreed to in writing by the Parties,

14. PUBLICITY

14,1

	

Except as may be expressly provided elsewhere in this Agreement (including without limitation the
Attachments), the Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters any endorsements, direct orindirectquotes, or pictures implying endorsement orbusiness
relationships by the other Partyor any of its employees without such Party's priorwritten approval. Each
Partywill submit toeach other for written approval, prior to publication, all publicity matters that mention or
display one anothers name and/or marks or contain symbols, pictures, or language from which a
connection to said name and/or marks may be inferred or implied,

15 . ASSIGNMENT

15,1

	

CARRIER may not assign, subcontract, or otherwise transfer any of its rights or obligations under this
Agreement except under such terms and conditions as are mutually acceptable to CARRIER and Sa -
13STATE and with S_B~-73STATl 's prior written consent, which consent shall not be unreasonably
withheld .
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Notices given by one Party to the other Party under this Agreement shall be in writing (unless specifically
provided otherwise herein), and unless otherwise expressly required by this Agreement, including without
limitation, Section 7 above to be delivered to another representative, point of contact or specific manner,
shall be : (a) delivered personally; or (b) delivered by express overnight delivery service ; or(c) mailed, via
certified mail or first class U.S . Postal Service, with postage prepaid, and a return receipt requested ; or (d)
delivered by facsimile ; provided that a paper copy is alsosent by a method described above in subsections
(a), (b) or (c) .

Except as otherwise explicitly provided for in this Agreement including, without limitation, Section 16 .1
above, Notices will be deemed given as of the earliest of: (a) the date of actual receipt; or (b) the next
Business Day when sentvia express overnight delivery service; or (c) five (5) calendar days aftermaling in
the case of first class or certified U .S . Postal Service ; or (d) on the date set forth on the confirmation
produced bythe sending facsimile machine when delivered by facsimile phorto 5:00 p.m . in the recipients
time zone, but the next Business Day when delivered byfacsimile at 5:00 p.m . or later in the recipients time
zone .

Notices will be addressed to the Parties as follows :

Either Party may unilaterally change its designated contact, address, telephone number and/or facsimile
number for the receipt of notices by giving written notice to the other Party in compliance with this Section.
Any notice to change the designated contact, address, telephone and/orfacsimile numberforthe receipt of
notices shall be deemed effective ten (10) calendar days following receipt by the other Party .

17 .

	

THIRD PARTY BENEFICIARIES

17.1

	

This Agreement is for the sole benefit of the Parties and their permitted assigns, and nothing herein
expressed or implied shall create or be construed to create any third party beneficiary rights hereunder .
This Agreement shall not provide any non-party with any remedy, claim, cause of action or other right .

CARRIER shall be responsible for all federal, state or local, sales, use, excise, gross receipts, municipal
fees, transfer, transaction or similar taxes, fees, or surcharges (hereinafter 'Tax(es)l imposed on or with
respect to the products and/or services provided underthis Agreement including thoseTaxes the incidence
of which is imposed on SBC-13STATE other than taxes imposed on the income of SBC-13STATE.
CARRIER shall reimburse SBC-13STATE for the amount of any such Taxes that SBC-13STATE is
required to pay or collect. CARRIER agrees to indemnify and hold harmless SBC-13STATE for any costs
incurred by SBC-13STATE as a result ofactions taken by the applicable taxing authority to collect the Tax
from SBC-13STATE due to the failure of CARRIER to pay or collect and remit any Tax to such authority .
Nothing shall prevent SBC-13STATE from paying any Tax to the appropriate taxing authority prior to the
time:(1)itbillsCARRIERforsuchTax,or(2)itcollectstheTaxfromCARRIER . Notwithstanding anything
inthis Agreement to the contrary, CARRIER shall beliable forand SEC-13STATE may collect Taxes which
were assessed by or paid to an appropriate taxing authority within the statute of limitations period but not
included on an invoice within four (4) years after the Tax otherwise was owed or due .

4& 0

NOTICE CONTACT CARRIER CONTACT SBC-13STATE CONTACT
NAMEfTITLE John Bamicle

President
Contract Management
ATTN : Notices Manager

STREET ADDRESS 1 South Wacker Drive
Suite 200

311 S . Akard, 90, Floor
Four SBC Plaza

CITY/STATE/ZIP CODE Chicago, IL 60606 Dallas, TX 75202
FACSIMILE NUMBER 312-346-3276 214-464-2006
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18 .2

	

CARRIER acknowledges and agrees that it is required to comply with Chapter 283 of the Texas Local
Government Code, as it may be amended from time to time, and the reporting and compensation
requirements of Subchapter R of the P.U.C . Substantive Rules - Chapter 26, Applicable to
Telecommunications Service Providers, as they may be amended from time to time . With respect to
municipal fees charged pursuantto Chapter 283, Tex . Loc . Govt Code, CARRIER agreesthat itwill directly
report its access lines to the Texas Public Utility Commission, will remit the related payments to
municipalities, and will otherwise comply with Chapter 283 and applicable P.U.C rules, as they may be
amended from time to time.

18.3

	

Tothe extent a purchase of any products and/or services provided under this Agreement is claimed to be
for resale and thus subject to tax exemption, CARRIER shall fumish SBC-13STATE a proper resale tax
exemption certificate as authorized or required by statute or regulation of the jurisdiction providing said
resale tax exemption . Failure to timely provide said resale tax exemption certificate will result in no
exemption being available tothe CARRIER for any period prior tothe date that CARRIER presents a valid
certificate . If applicable law excludes or exempts a purchase of a product and/or service provided under
this Agreement from a Tax, butdoes not also provide an exemption procedure, then SBC-13STATE will not
collect such Tax if CARRIER (a) furnishes SBC-113STATE with aletter signed by an officer of the CARRIER
claiming an exemption and identifying the applicable law that both allows such exemption and does not
require an exemption certificate; and (b) supplies SBC-13STATE with an indemnification agreement,
reasonably acceptable to SBC-13STATE, which holds SBC-13STATE harmless from any Tax, interest,
penalties, loss, cost or expense with respect to forbearing to collect such Tax .

18.4

	

With respectto any Taxor Tax controversy covered by this Section 18, CARRIER is entitled to contestwith
the imposing jurisdiction, pursuant to applicable law and at its own expense, any Tax that it is ultimately
obligated to pay . CARRIER will ensure that no lien is attached to any asset of SBC-13STATE as a result of
any contest . CARRIER shall be entitled to the benefit of any refund or recovery of amounts that it had
previously paid resulting from such a contest . Amounts previously paid by SBC-13STATE shall be
refunded to SBC-11 3STATE .

18.5

	

If a Party is assessed by a taxing authority orjurisdiction any Tax which has been paid by or been invoiced
to the other Party that arises in conjunction with or directly related to this Agreement, then the Parties will
work cooperatively and assisteach other as necessary in resolving the matter with the taxing authority or
jurisdiction .

19 .

	

EFFECTIVE DATE, TERM, EXPIRATION AND TERMINATION

19.1

	

The Effective Date of this Agreement shall be ten (10) Business Days after both Parties' final authorizing
signatures have been affixed to this Agreement (the "Effective Datel .

19.2

	

Except as otherwise provided herein, the term (the "Term') of this Agreement shall commence upon the
Effective Date ofthis Agreement and shall expire on July 18, 2006 (the "Expiration Date"). ThisAgreement
shall automatically terminate onthe first day following the Expiration Date oftheTerm (Termination Date'),
unless both Parties otherwise agree to extend the Term in writing via an amendment to this Agreement .
Otherwise, upon the Termination Date of this Agreement, neither Party shall have any further obligation
underthis Agreement, except as otherwise set forth in Section 19.7 below and pursuanttoSurvival, Section
32 .

19 .3

	

In the event that CARRIER should wish to pursue a successor agreement with SBC-13STATE to have in
place upon the Termination Date of thisAgreement, CARRIER must provide SBC-13STATE with a written
request to negotiate no later than 180 days prior to the Expiration Date of this Agreement . Upon S, BC
13STATE's receipt ofCARRIER's requestto negotiate, the Parties shall commence good faith negotiations
for a successor agreement .

19 .4

	

Therates, terms and conditions of this Agreement shall continue in full force and effect until the earlier of :
(i) the effective date of the successor agreement, ifany ; or (it) the Termination Date set forth in Section 19.2
above .

'I (,a /
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19.5

	

Notwithstanding any other provision of this Agreement, and in addition to SBC-13STATE's rights to
terminate under other Sections of this Agreement, includingwithoutlimitationSections 19.8,19.9,and 32, a
Party may terminate this Agreement in theeventthat the other Partyfailstoperform a material obligation or
breaches a material provision ofthis Agreement and the other Partyfails to cure such nonperformance or
breach by 5:00 p.m . Central Time on the 45th calendar day after receipt of written notice thereof . If the
Party against which the claim ofnonperformance or breach is made materially and ingood faith disagrees
with the claim, it shall notdy the claiming Party of its disagreement in writing by 5:00 p.m . Central Time of
the 14th day following receipt of the nonperformance/breach notice, providing with specificity the basis for
its disagreement, and thedisputeshall then be resolved betweenthe Parties pursuant to Section i I above
(as to billing disputes) and Section 12 above . It the nonperformance/breach is not disputed in a timely
manner, the Party shall cure the nonperformancetbreach and certify in writing to the otherby deadline on
the 45th day thatthe nonperformance/breach has been cured . Any termination of this Agreement pursuant
to this Section 19 shall take effect in accordance with the written notice delivered to the
nonperformingibreaching Party after it failed to cure andlor to certify by the deadline on that 45th day .

19.6

	

Upon the Expiration Date or Termination Date of this Agreement, SBC-13STATE and CARRIER shall
cooperate in good faith to effectan orderly transition of CARRIER'scustomers (including without limitation
its end user customers) whoare being served by CARRIER using the products andlorservices hereunder ;
provided that CARRIER shall be solely responsible (from a financial, operational and administrative
standpoint) to ensure that its customers (including without limitation its end user customers) have been
transitioned to another serving arrangement or to a different telecommunications carrier by the Expiration
Date or Termination Dateofthis Agreement or that such customers (including without limitation its end user
customers) have otherwise been informed by CARRIER that their CARRIER-provided products and/or
services will be discontinuedldisconnected by CARRIER on or before the Expiration Date or Termination
Date, unless otherwise provided herein or agreed by both Parties . It, before the Expiration Date or
Termination Date, CARRIER has not transitioned ordisconnected1disconfnuedtheservices that are being
provided using the products ardor services hereunder, then SBC-13STATE may terminate any such
CARRIER services still in-serviceonthefirstdayfollowing such Expiration Date or Termination Date unless
otherwise agreed in a writing signed by both Parties .

19 .7

	

Upon the Expiration Date or Termination Date of thisAgreement, in one or more State, neither Party shall
have any further obligation under this Agreement in such State or State(s), except :

19.7 .1

	

Each Party's confidentiality obligations shall survive; and

19.7 .2

	

Each Party shall promptly pay all amounts (including any late payment charges) owed under this
Agreement;

19.7 .3

	

As provided in Survival, Section 32; and

19.7 .4

	

As may be provided elsewhere in the Agreement (including without limitation the Attachments).

In any event, SBC-13STATE shall be under no obligation to provision any products andlor services
pursuant to this Agreement as of and after the Expiration Date or Termination Date .

19,8

	

In the event that any federal or state government action (including by a regulatory agency, a court, or a
legislature) requires SBC-13STATE to: a) provide, modify or otherwise makeavailable this Agreement or
any part of this Agreement to CARRIER, any other telecommunications carrier, or any other person or
entity, or b) permit orotherwise allow CARRIER, any other telecommunications carrier or anyother person
or entity to obtain any ofthe provisions ofthis Agreement as they were agreed to by the Partieswithout all
of the other provisions of this Agreement, including by way of example, at prices or price
structurelapplication or arrangements different than agreed to in this Agreement as awhole by the Parties,
the Parties both agree, except to the extent prohibited by law, to waive their respective rights to such
change in the Agreement, including butnot limited towaiving any right they may have to obtain the terms
available to other carriers, persons or entities as a result of such government action . However, if the
Parties are prohibited from legally waiving the effects of such government action, then as between the
Parties the procedures of Section 32 (Severabitty) shall be invoked to address those provisions that were
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required to be provided, modified, or otherwisemade available to CARRIER, any othertelecommunications
carrier, orany otherperson orentity . Wherethe foregoing invocation of Section 32(Severability) results in a
right to terminate and is the result of a state government action, the right shall arise only in the state in
which such action occurred and any termination of thisAgreement would be for that state only (unless this
Agreement is terminated pursuant to Section 19 .9) .

19 .9

	

Section 19.9 (all references to Section 19.9 expressly includes its subsections) applies in accordance with
its provisions, notwithstanding Section 19.8 or any other provision in this Agreement to the contrary.

19.9 .1

	

SBC-13STATE shall have the right to terminate this Agreement in whole or in part, upon written
notice to CARRIER, in the event that any federal action, or state government actions in two or
more states, (including by a regulatory agency, a court, or a legislature) requires SBC-13STATE
to: a) provide, modifyor otherwise make available this Agreement orany part of this Agreement to
any other telecommunications carrier, orany other person or entity, or b) permit or otherwise allow
CARRIER, any othertelecommunications carrier or any other person or entity to obtain anyof the
provisions of this Agreement as they were agreed to by the Parties without all of the other
provisions ofthisAgreement as they were agreed to by the Parties, including by way ofexample,
at prices or price structurelapplication or arrangements different than agreed to in this Agreement
as a whole by the Parties . If such state government action only occurs in one state, SBC-
1STATE shall have the right to terminate the Agreement in that state by written notice to
CARRIER. If such government action occurs atthe federal level or in two or more states, SBC-
13STATE shall have the right to terminate, at its election, the Agreement in its entirety or,
alternatively, only in one or more of the affected states, by written notice to CARRIER .

19.9.2

	

This Agreement shall be null and void, automatically and in its entirety in any single state if this
Section 19.9 (in whole or in part) is rejected or held to be illegal, invalid and/or unenforceable, or
otherwise not given effect in such state . This Agreement shall be null and void, automatically and
in its entirety if either a) by state government action in two or more states, or b) by federal
government action, this Section 19.9 (in whole or in part) is rejected or held to be illegal, invalid
and/or unenforceable, or otherwise not given effect by such state and/or federal government
action(s) .

19.9 .3

	

Anytermination or invalidation of this Agreement under this Section 19.9 shall be effective as of
the day before the effective date of such governmental action that triggered the invalidation or
rightto terminate, and SBC-13STATEand CARRIER agree toexpeditiously adoptand implement
a transition plan to avoid or minimize impact on CARRIER's customers (including without limitation
its end user customers) who are being served using the products and/or services hereunder .

19.9 .4

	

Each Party understands and acknowledges that (i) any right toterminate under this Section 19.9
becomes available even if this Agreement between the Parties themselves would otherwise be
unaffected by the triggering federal or state government action ; and (ii) that this Section 19.9 (as
well as Section 19 .8) is triggered and applies on each occurrence of any federal or state
government action described in Sections 19 .8, 19.9 .1 and/or 19.9 .2 .

19.10 In addition, SBC-13STATE shall have the right, at its
sole discretion, to terminate this Agreement if an

"Eventof Default" occurs, with neither any notice of default by SBC-13STATE nor an opportunity for cure
by CARRIER required . Such right shall be exercised by providing a written notice to terminate to
CARRIER. Events of Default include the following, each of which the Parties agree would be a material
breach of this Agreement :

19.10 .1 The filing of a bankruptcy by CARRIER or any of its Affiliates (including the corporate parent of
CARRIER, if any), pursuant to Chapter 7 or 11 of Title 11 of the United States Code .

19.10 .2 the assignment, subcontracting, or otherwise transferring of CARRIER's rights or obligations
under this Agreement in violation of Section 15 .
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20.1

	

The failure of either Party toenforce or insist that the other Party complywith the terms or conditions ofthis
Agreement, orthe waiver by either Party in a particular instance of any of the terms or conditions of this
Agreement, shall not be construed as a general waiver or relinquishment of the terns and conditions, but
this Agreement shall be and remain at all times, in full force and effect, unless terminated or amended as
provided for herein .

21 .

	

DISCLAIMER OF WARRANTIES

21 .1 SBC-13STATE MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO MERCHANTABILITY OR
FITNESS FOR INTENDED OR PARTICULAR PURPOSE WITH RESPECT TO PRODUCTS
AND/OR SERVICES PROVIDED HEREUNDER, AND SBC-13STATE DISCLAIMS THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND/OR OF FITNESS FOR INTENDED OR
PARTICULAR PURPOSE FOR EACH PRODUCT AND SERVICE . ADDITIONALLY, SBC-
13STATE ASSUMES NO RESPONSIBILITY WITH REGARD TO THE CORRECTNESS OF
DATA OR INFORMATION SUPPLIED BY CARRIER WHEN THIS DATA OR INFORMATION IS
ACCESSED AND USED BY A THIRD PARTY.

22 .

	

RELATIONSHIP OF THE PARTIES

22.1

	

Each Party is an independent contractor, and has and hereby retains the rightto exercise full control ofand
supervision over its own performance of its obligations under this Agreement and retains full control over
the employment, direction, compensation and discharge of its employees assisting in the performance of
such obligations . Each Party (and each Party's contractor(s), if any) shall be solely responsible for all
matters relating to payment of such employees, including the withholding or payment of all applicable
federal, state and local income taxes, social security taxes and other payroll taxes with respect to its
employees, as well as any taxes, contributions or other obligations imposed by applicable state
unemployment or workers' compensation acts and all other regulations governing such matters . Each
Party has sole authority and responsibility to hire, fire and otherwise control its employees .

22 .2

	

This Agreement shall not establish, be interpreted as establishing, or be used by either Partyto establishor
to represent their relationship as any form of agency, partnership orjoint venture . Neither Partyshall have
any authority to bind the other or to act as an agent or representative for the other unless written authority,
separate from this Agreement, is provided . Nothing in this Agreement shall be construed as providing for
the sharing of profits orlosses arising out of the efforts of either or both of the Parties. Nothing herein shall
be construed as making either Party responsible orliable for the obligations and undertakings of the other
Party . Nothing in this Agreement shall constitute a Party as a legal representative or agent of the other
Party, norshall a Party have the rightorauthority toassume, create or incurany liability orany obligation of
any kind, express or implied, against or in the name or on behalf of the other Party unless otherwise
expressly permitted by such other Party. No Party undertakes to perform any obligation ofthe other Party,
whether regulatory orcontractual, or to assume any responsibility for the managementofthe other Party's
business .

23 .

	

FILING OF AGREEMENT ; GOVERNMENTAL REQUIREMENT

23.1

	

Tothe extent required (and not exempted), the Parties understand and agree that this Agreement will be
filed with the Federal Communications Commission pursuant to 47 U .S.C . § 211 .

23.2

	

The Parties further understand and agree that to the extent a Party ('Disclosing Party') is requested,
required or ordered by a state regulatory body or a court ofcompetentjudsdiction finds, that this Agreement
should be filed, or that such Agreement should be submitted to a state regulatory body for approval, or
should a regulatory body or court of competent jurisdiction find that its provisions should be tariffed
pursuant to applicable law or regulation, the Disclosing Party must provide the other Party ('Receiving
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Party") with written notice ofsuch requirement as soon as possible andthe Receiving Party shall cooperate
with the Disclosing Party in expeditiously complying with any such request, order or finding .

24 .

	

AMENDMENTS AND MODIFICATIONS

24.1

	

Except as otherwise provided for in this Agreement, no provision of this Agreement shall be deemed
amended or modified by either Party unless such an amendment or modification is in writing, dated, and
signed by an authorized representative of both Parties . Neither Party shall be bound by any preprinted
terms additional to or different from those in this Agreement that may appear subsequently in the other
Party's form documents, purchase orders, quotations, acknowledgments, invoices orothercommunications .

25 .

	

INTERPRETATIONIJOINT WORK PRODUCT

25.1

	

This Agreement is the joint work product ofthe Parties and has been negotiated by the Parties and their
respective representatives and legal counsel, and shall be fairly interpreted in accordance with its
provisions and, in the event of any ambiguities, no inferences shall be drawn against either Party .

26 .1

	

Except atotherwise expressly provided in this Ay,ee,oent(i)eiutiilv9without limitation anyAttachment),no
license under patents, copyrights or any other Intellectual Property right (other than the limited license to
use consistent with the terms, conditions and restrictions of this Agreement) is granted by either Party or
shall be implied or arise by estoppel with respect to any transactions contemplated under this Agreement.

27 .

	

INTELLECTUAL PROPERTY

27.1

	

Any Intellectual Property originating from or developed by a Party shall remain in theexclusive ownership of
that Party.

28 .

	

COMPLIANCE AND CERTIFICATION

28.1

	

Each Party shall comply at its own expense with all applicable laws that relate to that Parry's obligations to
the other Party under this Agreement. Nothing in this Agreement shall be construed as requiring or
permitting either Party to contravene any mandatory requirement of applicable law.

28.2 CARRIER warrants that, to the extent applicable and required, it has obtained all necessary State
certification required in each State covered by this Agreement . Upon request, each Party shall provide
proof of certification.

28.3

	

Each Party shall be responsible for obtaining and keeping in effect all approvals from, and rights granted
by, governmental authorities, building and property owners, other carriers, and any other third parties that
may be required in connection with the performance of its obligations under this Agreement .

28.4

	

Each Party represents and warrants that any equipment, facilities or services provided to the other Party
under this Agreement comply with the CALEA, to the extent applicable .

29 .

	

NETWORK MAINTENANCE AND MANAGEMENT

29.1 The Parties will exchange information appropriate for the implementation and performance of this
Agreement (for example, as applicable, maintenance contact numbers, network information, information
required to comply with law enforcement and other security agencies of the government, escalation
processes, etc,) .

29.2 Each Party will provide a 24-hour contact number for network management issues to the other's
surveillance management center .
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29.3

	

CARRIER shall not use any products andfor services hereunder in any manner that interferes with or
impairs or undermines service over any facilities of SBC-13STATE , its Affiliated companies or other
Connecting telecommunications carriers, prevents any telecommunications Carrier from using its
telecommunications service, impairs the quality or the privacy of telecommunications service to other
carriers or to either Party's end users, causes hazards to either Party's personnel or the public, damageto
either Parry's oranyconnecting CARRIER's facilities or equipment, including any malfunction of ordering or
billing systems or equipment . Upon such occurrence either Party may discontinue using or refuse to
provide the products andlor services hereunder, but only for so long as the other Party is violating this
provision . Upon any such violation, either Party shall provide the other Party notice of the violation at the
earliest practicable time .

30 .1

	

Except as may otherwise be required hereunder, each Party will refer all questions regarding the other
Party's services or products directly to the other Party.

30.2

	

Except as may otherwise be required hereunder, each Party will ensure that its representatives who receive
inquiries regarding the other Party's services :

30.2 .1 Direct the cailer to the other Party if the caller inquires about the other Party's services or products;
and

30.2 .2 Do not in any way disparage or discriminate against the other Party or its products or services .

30.3

	

CARRIER shall be responsible for all notices and other communications with its customers (including
without limitationend user customers), including without limitation any notices ofpending disconnection due
to the termination or expiration of this Agreement .

31 . INSURANCE
31 .1

	

At all times during the term of this Attachment, each Party shall keep and maintain in force at its own
expense the following minimum insurance coverage and limits and any additional insurance andfor bonds
required by applicable law:

31 .1 .1 Workers' Compensation insurance with benefits afforded under the laws of each state covered by
this Attachment and Employers Liability insurance with minimumlimits of $100,000 for Bodily Injury-
each accident, $500,000 for Bodily Injury by disease-policy limits and $100,000 for Bodily Injury by
disease-each employee .

31.1 .2 Commercial General Liability insurance with minimum limits of: $10,000,000 General Aggregate
limit; $5,000,000 each occurrence sub4imit for ail bodily injury or property damage incurred in any
one occurrence ; $1,000,000 each occurrence sub-limit far Personal Injury and Advertising ;
$10,000,000 Products/Completed Operations Aggregate limit, with a $5,000,000 each occurrence
sub-limit for Products/Completed Operations . Fire Legal Liability sub-limits of $2,000,000 are also
required if this Attachment involves collocation . The other Party must be named as an Additional
Insured on the Commercial General Liability policy.

31 .1 .3 Ifuseofan automobile is required, Automobile Liability insurancewith minimum limits of $1,000,000
combined single limits per occurrence for bodily injury and property damage, which coverage shall
extend to all owned, hired and non-owned vehicles.

31 .1 A Each Party shall require subcontractors providing services under this Attachmentto maintain inforce
the insurance coverage and limits required in Sections 31 .1 .1 through 31 .1 .3 of this Attachment .

31 .1 .5 The Parties agree that companies affording the insurance coverage required under this Section 31
shall have a rating of B+ or better and a Financial Size Category rating of VII or better, as rated in
the A.M . Best Key Rating Guide for Property and Casualty Insurance Companies . Upon request

q (06
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from the other Party, each Parry shall provide to the other Party evidence of such insurance
coverage .

31 .1 .6 Each Party agrees to provide theother Party with at least thirty (30) calendar days advance written
notice of cancellation, material reduction or non-renewal of any of the insurance policies required
herein .

31 .1 .7 Each Party agrees to accept the other Party's program of self-insurance in lieu of insurance
coverage if certain requirements are met. These requirements are as follows :

31 .1 .7 .1 The Party desiring to satisfy its Workers Compensation andEmployers Liability obligations
through self-insurance shall submit to the other Partya copy of its Certificate ofAuthority to
Self-Insure its Workers' Compensation obligations issued by each state covered by this
Attachment or the employers state of hire ; and

31 .1 .7 .2 The Partydesiring to satisfy its automobile liability obligations through self-insurance shall
submit to the other Parry a copy of the state-issued letter approving self-insurance for
automobile liability issued by each state covered by this Attachment ; and

31 .1 .7 .3 The Party desiring to satisfy its general liability obligations through self-insurance must
provide evidence acceptable to the other Party that it maintains at least ar, investment
grade (e.g ., B+ or higher) debt or credit rating as determined by a nationally recognized
debt or credit rating agency such as Moodys, Standard and Poors or Duff and Phelps .

31 .1 .8 This Section 31 is a general statement of insurance requirements and shall be in addition to any
speck requirement of insurance referenced elsewhere in this Attachment, including without
limitation any LWC Appendix.

32 .1

	

Except as otherwise provided herein, if any provision of this Attachment is rejected or held to be illegal,
invalid or unenforceable, the Parties shall negotiate in good faith and diligent efforts to amend this
Attachmentto replace the unenforceable provision with an enforceable provision that is mutually acceptable
and that reflects the intent of the unenforceable provision as closely as possible ; provided, however, that
failure to reach such mutually acceptable new provisions within ninety (90) days after such rejection or
holding shall permit either Party to terminate this Attachment upon 90 days written notice to the other,
during which time the Parties shall work cooperatively to establish an orderly transition of CARRIER's
customers/End Users toother serving arrangements . In any situation in which the right to terminate under
this Section 32 .1 is triggered by Slate government action, the right to terminate shall arise only in the State
in which such action occurred and would apply for that State only unless this Agreement otherwise permits
a Party to terminate this Agreement in more than one State, including without limitation in its entirety.

33 .1

	

The Parties' obligations under this Agreement which by their nature are intended to continue beyond the
termination or expiration of this Agreement shall survive the termination or expiration of this Agreement.
Without limiting the general applicability ofthe foregoing, the following sections are specifically agreed by
the Parties tocontinue beyond the termination or expiration of this Agreement : Sections 19 (Effective Date,
Term, Expiration and Termination), 10 (Limitation of Liability/Indemnity), 21 (Disclaimer of Warranties), I I
(as to anybillinglcharges matters hereunder), 12 (as to any disputes hereunder), 13 (Nondisclosure) and 18
(Taxes) .

34. AUTHORITY

34.1

	

Each ofthe SBC-13STATE ILEC(s) for which this Agreement is executed represents and warrants that it is
a corporation or limited partnership duly organized, validly existing and in good standing underthe laws of
its state of incorporation or formation . Each of the SBC-13STATE ILEC(s) for which this Agreement is



executed represents and warrants that SBC Operations, Inc. has full power and authority to execute and
deliver this Agreement as agent for that SBC-13STATE ILEC . Each of the SK13STATE ILEC(s) for
which this Agreement is executed represents and warrants that it has full power and authority to perform its
obligations hereunder .

34.2

	

CARRIER represents andwarrants that it is a limited liability corporation duly organized, validly existing and
in good standing and has full power and authority toexecute and deliver this Agreement and to perform its
obligations hereunder.

34 .3

	

Each individual whose signature appears below represents and warrants that he or she has authority to
bind the Party on whose behalf he or she has executed this Agreement .

35 . COUNTERPARTS

35.1

	

This Agreement may be executed in counterparts. Each counterpart shall be considered an original and
such counterparts shall together constitute one and the same instrument .

36 .

	

ENTIRE AGREEMENT
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36 .1

	

SBC-11 2STATE only : The rates, terms and condition contained in this Agreement and Any Attachmpntc .
appendices, exhibits, schedules, and addenda and otherdocuments or instruments referred to herein and
incorporated into thisAgreement by reference (if any) constitute the entire agreement between the Parties
with respect to the subject matter hereof, superseding all prior understandings, proposals and other
communications, oral orwritten between the Parties during the negotiations ofthisAgreement and through
the execution and/or Effective Date ofthis Agreement . This Agreement shall not operate as or constitute a
novation of any agreement or contract between the Parties that predates the execution and/or Effective
Date of this Agreement .

36.2 SBC CONNECTICUT only : The rates, terms and conditions contained in this Agreement and any
Attachments, appendices, exhibits, schedules, Addenda, and commission tariffs and other documents or
instruments referred to herein and incorporated into this Agreement by reference constitute the entire
agreement between the Parties with respect to the subject matter hereof, superseding all prior
understandings, proposals and other communications, oral or written between the Parties predating the
execution of this Agreement; provided, however, that none of the rates, terms or conditions of this
Agreement shall be construed to apply in any manner to any period prior to the termination andlor
expiration date of any agreement that this Agreement replaces . This Agreement shall not operate as or
constitute a novation ofany agreement or contract between the Parties that predates the execution and/or
Effective Date ofthis Agreement .



Please indicate the CARRIER OCN & ACNA next to the state(s) in which the CARRIER is authorized to do business
and in which the CARRIER is requestktg this Agreement apply:

OCN# (ACNA
ARKANSAS

CALIFORNIA

CONNECTICUT

ILLINOIS

INDIANA 091 I~WS

KANSAS

MICHIGAN

In the event CARRIER wants to change and/or add to the OCN and/or ACNA Information set forth above, CARRIER
shall send written notice to SBC-13STATE to be received at least 30 days prior to the change and/or addition .

Neutral Tandem-Arkansas, LLC, Neutral Tandem-
Indiana, LLC, Neutral TandewKansas, LLC, Neutral
Tandem-Missouri, LLC, Neutral Tandem-Nevada, LLC,
Neutral Tandem-Oklahoma, LLC and/or Neutral Tandem
Texas, LLC

Name : NV t .D -TAT k1L
(Print or Type)
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Date :
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Signatures

Illinois Bell Telephone Company dda SBC Illinois,
Indiana Bell Telephone Company Incorporated d/Wa SBC
Indiana, Michigan Bell Telephone Company dtWa SBC
Michigan, The Ohio Bell Telephone Company dWs SBC
Ohio, and Wisconsin Bell, Inc. d/Wa SBC Wisconsin,
Nevada Bell Telephone Oompany dfbfa SBC Nevada,
Pacific Bell Telephone CompanydWaSBCCalifornia, The
Southern New England Telephone Company dWa SBC
Connecticut, Southwedem Bell Telephone, L.P. dfb/a SBC
Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas by SBC Opggdfons, Inc., Itsauthorized
agent

Signature :

Name:

Tide:
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Date:
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1 . Introduction

1 .1

	

This Transit Traffic Service Attachment ("Attachment') sets forth the rates, terms and conditions of SBC-
13STATE 's Transit Traffic Service as a Transit Service Provider. SBC-13STATE 's Transit Traffic Service
is provided to other Telecommunications Carriers for Telecommunications traffic that does not originate
with (or terminate to) the Transit Service Providers end user . Transit Traffic Service allows Neutral
Tandem-Arkansas, LLC, Neutral Tandem-Indiana, LLC, Neutral Tandem-Kansas, LLC, Neutral Tandem-
Missouri, LLC, Neutral Tandem-Nevada, LLC, Neutral Tandem-Oklahoma, LLC and/or Neutral Tandem-
Texas, LLC ("CARRIER? to exchange traffic with a Third Party Terminating Carrier to which it is not
directly interconnected .

1 .2

	

This Attachment incorporates the provisions of a transiting arrangement as it relates to SBC-13STATE 's
provision of Transit Traffic Service as a Transit Service Provider to interconnected Competitive Local
Exchange Carriers (CLECs) or to interconnected Out of Exchange Local Exchange Carriers (OE LECs)
(i .e ., carriers that interconnect with SBC-13STATE's network but operate and/or provide
Telecommunications Services outside of SBC-13STATE's incumbent local exchange area) .

2. Definitions

COMPETITIVE LOCAL EXCHANGE CARRIERS (CLECS) OR OUTOF EXCHANGE LOCAL EXCHANGE CARRIERS (OE LECS)
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Transit Traffic Service Attachment

2 .1

	

"800 IntraLATA Toll Traffic" is defined as traffic that originates from CARRIER'S end user that utilizes a
dialing sequence that invokes toll-free, 800-like, service processing, that terminates to an end user served
by a Third Party Terminating Carrier, whereby the Third Party Terminating Carrier is both the Section
251(b)(5) Traffic Provider and the IntraLATA toll provider (not sent through an IXC or an intermediary) .
"800 IntraLATA Toll Traffic" includes but is not limited to calls placed to 800, 877, 868, ("BYY") NPA
Service Access Codes (SAC) .

2.2

	

"Central Office Switch" means a switch, including, but not limited to an End Office Switch and a Tandem
Switch .

2.3

	

"Calling Party Number" or "CPN' is as defined in 47 C.F.R. § 64.1600(c) ('CPN') .

2 .4

	

"Connecticut Transit Traffic Service" means all Section 251(b)(5) Traffic, ISP-Bound Traffic, IntraLATA
Toll Traffic and/or 800 IntraLATA Toll Traffic delivered via the Transit Traffic Service whereby SBC
CONNECTICUT will compensate the terminating carrier for applicable Transit Traffic, carrying out the
terms and conditions herein .

2 .5

	

"End Office" or "End Office Switch" is an SBC-13STATE switch that directly terminates traffic to and
receives traffic from end users of local Exchange Services .

2 .6

	

"Exchange Service" means Telephone Exchange Service as defined in the Act .

2 .7

	

"ISP-Bound Traffic" is defined as traffic exchanged between CARRIER'S end user and an Internet
Service Provider (ISP) served by a Third Party Terminating Carrierthat:

(i)

	

originates from CARRIER'S end users and terminates to an ISP served by a Third Party
Terminating Carrier in the same SBC-13STATE exchange area ; or

(ii)

	

originates from CARRIER'S end-users and terminates to an ISP served by a Third Party
Terminating Carrier within different SBC-13STATE Exchanges or within an SBC-13STATE
exchange and an independent ILEC exchange, that share a common mandatory local calling area,
as defined in SBC-13STATE's tariff, (e.g ., mandatory Extended Area Service (EAS), mandatory
Extended Local Calling Service (ELCS), or other like types of mandatory expanded local calling
scopes) .
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2.8

	

'IntraLATA Toll Tratflc" is defined as traffic exchanged between CARRIER'S end users and the end
users of a Third Party Terminating Carrier which subtends an SBC-13STATE Tandem, whereby the
Transit Traffic originates in one mandatory local calling area and terminates in a different mandatory local
calling area but where both mandatory local calling areas are within the same LATA . Such IntraLATA Toll
Traffic must terminate to a Third Party Terminating Carrier's end user, whereby the Third Party
Terminating Carrier is both the Section 251(b)(5) Traffic Provider and the IntraLATA toll provider (not sent
through an VC or an intermediary) . For purposes of this Attachment, traffic between CARRIER'S end
users that subscribe to one-way or two-way Optional Extended Area Service (Optional EAS) and the end
user of a Third Party Terminating Carrier that is within the SBC-13STATE local or mandatory exchanges
that are covered by an Optional EAS Plan will be treated as IntraLATA Toll Traffic .

2 .9

	

"Local Tandem" refers to any Local Only, Local/IntraLATA, or Local/Access Tandem Switch serving a
particular local calling area .

2.10 "Local/Access Tandem Switch" is defined as a switching machine within the public switched
telecommunications network that is used to connect and switch trunk circuits between and among other
central office switches for Section 251(b)(5)AntraLATA Toll Traffic and VC-carried traffic .

2 .11 'LocalfintraLATA Tandem Switch" is defined as a switching machine within the public switched
telecommunications network that is used to connect and switch trunk circuits between and among other
central office switches for Section 251(b)(5)/IntraLATA Toll Traffic .

2.12 "Local Only Tandem Switch' is defined as a switching machine within the public switched
telecommunications network that is used to connect and switch trunk circuits between and among other
central office switches for Section 251(b)(5) and ISP Bound Traffic .

2.13

	

"Loss" or 'Losses' means any and all lasses, costs (including court costs), claims, damages (including
fines, penalties, or civil judgments and settlements), injuries, liabilities and expenses (including attorneys'
fees) .

2.14

	

'Section 251(b)(5)IlntraLATA Traffic" shall mean for purposes of this Agreement, (i) Section 251(b)(5)
Toll Traffic, (ii) ISP-Bound Traffic, (iii) IntraLATA Toll Traffic originating from an end user obtaining local
dialtone from CARRIER where [CARRIER is both the Section 251(b)(5) Traffic and intraLATA toll
provider, and/or (iv) IntraLATA Toll Traffic originating from an end user obtaining local dialtone from
SBC-13STATE where SBC-13STATE is both the Section 251(b)(5) Traffic and intraLATA toll provider.

For Section 251(b)(5) Traffic exchanged between CARRIER'S end users and the end users of a CMRS
provider that terminates the call, such traffic shall originate and terminate within the same Major Trading
Area (MTA) as defined in 47 CFR§ 24.202(a) .

2.15

	

"Tandem" or "Tandem Switch" is an SBC-13STATE switch used to conned Trunks between and among
other Central Office Switches .

2 .16 "Third Party Originating Carrier" means a Telecommunications Carrier (e.g ., Competitive Local
Exchange Carrier (CLEC), Incumbent Local Exchange Carrier ([LEG), Commercial Mobile Radio Service
(CMRS) provider or Out-of Exchange Local Exchange Carrier (OELEC)) that originates Transit Traffic that
transits SBC-13STATE's network and is delivered to CARRIER .

2 .17

	

'Third Party Terminating Carrier' means a Telecommunications Carrier to which traffic is terminated
when CARRIER uses SBC-13STATE's Transit Traffic Service (e.g., Competitive Local Exchange Carrier
(CLEC), Incumbent Loral Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider
or Out-of Exchange Local Exchange Carrier (OELEC)) .

2.18

	

'Transit Service Provider" means SBC-13STATE when providing its Transit Traffic Service .

2 .19 'Transit Traffic" means all Section 251(b)(5) Traffic, ISP-Bound Traffic, IntralATA Toll Traffic, CMRS
provider-bound traffic and/or 800 IntraLATA Toll Traffic delivered via the Transit Traffic Service .
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2.20 'Transit Traffic Service" is an optional non 2511252 switching and intermediate transport service

provided by SBC-13STATE to CARRIER where CARRIER is directly interconnected with an SBC-
13STATE Tandem . SBC-13STATE neither originates nor terminates Transit Traffic on its network, but
acts only as an intermediary. For the purposes of this Attachment, Transit Traffic Service is a service that
is limited to Section 251(b)(5) Traffic, CMRS provider-bound traffic, ISP-Bound Traffic, Intral-ATA
InterMTA Traffic, and 800 Intral-ATA Toll Traffic destined to the end users of a Third Party Terminating
Carrier and is routed utilizing an SBC-13STATE Tandem Switch where an SBC-13STATE end user is
neither the originating nor the terminating party .

2 .21

	

"Trunk" or "Trunk Group" means the switch port interface($) and the communication path created to
connect CARRIER network with SBC-13STATE's network for the purpose of interconnection pursuant to
the Act .

3 .

	

Responsibilities of the Parties

3.1

	

SBC-13STATE will provide CARRIER with SBC-13STATE 's Transit Traffic Service to all Third Party
Terminating Carriers with whom SBC-13STATE is interconnected, but only in the LATA, or outside of the
LATA to the extent a LATA boundary waiver exists .

3 .2

	

A Transit Traffic Service rate applies to all Transit Traffic that originates on CARRIER'$ network . The
Transit Traffic Service rate is only applicable when calls do not originate with (or terminate to) an SBC-
13STATE end user.

3 .3

	

The Transit Traffic Service rate applies to all minutes of use ("MOUs') when CARRIER sends Transit
Traffic to a Third Party Terminating Carriers network. CARRIER agrees to compensate SBC-13STATE
for the Transit Traffic Service provided at the rate set forth in the attached Transit Traffic Service Transit
Traffic Service Appendix Pricing, as applicable .

3.4

	

Each Party to this Agreement will be responsible for the accuracy and quality of its data submitted to the
other Party.

3 .5

	

Connecticut Transit Traffic Service

3.5 .1 SBC CONNECTICUT will make Hs Connecticut Transit Traffic Service available to CARRIER for
the purpose of completing CARRIER Transit Traffic calls as defined in Sections 2.19 through 2.20
above, and upon the terms and conditions set forth herein . In doing so, SBC CONNECTICUT will
compensate the terminating carrier for applicable Transit Traffic as defined in Section 2.19 above .

3 .5 .2 In SBC CONNECTICUT , the Connecticut Transit Traffic Service Rate applies when CARRIER
sends Local and Intral-ATA Toll traffic to a Third Party Terminating Carrier network through SBC
CONNECTICUT'$ Tandem . CARRIER is responsible for payment of the Connecticut Transit
Traffic Service Rate. The Connecticut Transit Traffic Service Rate is only applicable when calls do
not terminate to an SBC CONNECTICUT end user. The Connecticut Transit Traffic Service Rate
is specified in Transit Traffic Service Appendix Pricing .

3 .5 .3 As part of SBC CONNECTICUT$ Connecticut Transit Traffic Service, SBC CONNECTICUT will be
solely responsible for compensating the Third Party Terminating Carrier for CARRIER'$ Transit
Traffic that is terminated on a Third Party Terminating Carriers network .

3 .5 .3 .1

	

CARRIER shall bill SBC CONNECTICUT for terminating Transit Traffic originated by other
LECS or CLECS in accordance with the provisions of this Attachment applicable to SBC
CONNECTICUT originated Transit Traffic.

3 .5 .4 CARRIER shall issue ASR$ for dedicated one-way Connecticut Transit Traffic Service trunk groups
in SBC CONNECTICUT .



3.6

	

The rates that SBC-12STATE shall charge CARRIER for the Transit Traffic Service is outlined in Section
6A, below and attached Transit Traffic Service Transit Traffic Service Appendix Pricing .

Carrier Originating
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3.5 .4 .1

	

One-way Trunk Groups for Transit Traffic Service in SBC CONNECTICUT, (Connecticut
Transit Traffic trunk groups) can be established between CARRIER's switch and an SBC
CONNECTICUT's Tandem . CARRIER is financially responsible for the transport facility
cost. These Trunk Groups will utilize Signaling System 7 (SS7) signaling protocol .

3 .7

	

CARRIER has the sole obligation to enter into traffic compensation arrangements with Third Party
Terminating Carriers prior to delivering traffic to SBC-12STATE for transiting to such Third Party
Terminating Carriers . In no event will SBC-12STATE have any liability to CARRIER or any Third Party if
CARRIER fails to enter into such traffic compensation arrangements . In the event CARRIER originates
traffic that transits SBC-12STATE's network to reach a Third Party Terminating Carrier with whom
CARRIER does not have a traffic compensation arrangement, then CARRIER will indemnify, defend and
hold harmless SBC-12STATE against any and all Losses including, without limitation, charges levied by
such Third Party Terminating Carrier. The Third Party Terminating Carrier and SBC-12STATE will bill
their respective charges directly to CARRIER. SBC-12STATE will not be required to function as a billing
intermediary, e.g. clearinghouse . Under no circumstances will SBC-12STATE be required to pay any
termination charges to the Third Party Terminating Carrier .

3 .8

	

In the event CARRIER originates Transit Traffic destined for a Third Party Terminating Carrier with which
CARRIER does not have a traffic compensation arrangement and a regulatory agency or court orders
SBC-12STATE to pay such Third Party Telecommunications Carrier termination charges for the Transit
Traffic SBC-12STATE has delivered, CARRIER will indemnify SBC-12STATE for any charges, costs,
expenses or other liability related to such order, including but not limited to termination charges, interest,
and any billing and collection costs . In the event ofany such proceeding, SBC-12STATE agrees to allow
CARRIER to participate as a party .

3 .9

	

CARRIER will be responsible for sending the Calling Party Number (CPN) for calls delivered to the
network of SBC-13STATE. Carrier shall not strip, alter, modify, add, delete, change, or incorrectly assign
or re-assign any CPN . If SBC-13STATE identifies improper, incorrect, or fraudulent use of local
exchange services or identifies stripped, altered, modified, added, deleted, changed, and/or incorrectly
assigned CPN, CARRIER agrees to cooperate to investigate and take corrective action . If CARRIER is
passing CPN but SBC-13STATE is not properly receiving information, CARRIER will work cooperatively
to correctthe problem. If the CPN is not received from the CARRIER, SBC-13STATE can not forward the
CPN and CARRIER will indemnify, defend and hold harmless SBC-13STATE from any and all Losses
arising out of the failure of any traffic transiting SBC-13STATE's network to have CPN .

3.10 CARRIER, as a Telecommunications Carrier originating traffic, has the sole responsibility of providing
appropriate information to identify transiting traffic to Third Party Terminating Carriers. SBC-12STATE

may provide billing information to Third Party Terminating Carriers to assist with the identification of traffic.

Carrier Terminating

3.11

	

CARRIER shall not charge SBC-12STATE when SBC-12STATE provides Transit Traffic Service as the
Transit Traffic Provider for calls terminated to CARRIER .

3.12

	

When SBC-13STATE, operating as a Transit Service Provider, routes Transit Traffic to CARRIER from a
Third Party Originating Carrier, SBC-13STATE agrees to pass the originating CPN information to
CARRIER as provided by the Third Party Originating Carrier .
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3.13

	

The Third Party Originating Carder is responsible for sending the CPN for calls Originating on its network
and passed to the network of CARRIER from SBC-13STATE serving as the Transit Traffic Provider.
Where SBC-13STATE is providing a Transit Traffic Service, SBC-13STATE will pass the Calling Party
Number (CPN), if it is received from a Third Party Originating Carrier. If the CPN is not received from the
Third Party Originating Carrier, SBC-13STATE can not forward the CPN ; therefore, CARRIER will
indemnify, defend and hold harmless SBC-13STATE from any Losses according to Section 3.7 above. If
SBC-13STATE or CARRIER identifies stripped, altered, modified, added, deleted, changed, andlor
incorrectly assigned CPN from Third Party Originating Carrier, CARRIER agrees to cooperate to work
with Third Party Originating Carrier to investigate and take corrective action . If Third Party Originating
Carrier is passing CPN but SBC-13STATE or CARRIER is not property receiving information, CARRIER
will work cooperatively to correct the problem .

3 .14 CARRIER agrees to seek terminating compensation directly from the Third Party Originating Carrier .
SBC-12STATE , as the Transit Service Provider will not be obligated to pay for Transit Traffic as the
default originator.

4.

	

Transit Traffic Routing

4.1

	

Where SBC-12STATE has a Local Tandem Switch separate from an Access Tandem Switch in the local
exchange area, CARRIER's originated Section 251(b)(5) Traffic and ISP-Bound Traffic utilizing SBC-
12STATE's Transit Traffic Service will be routed via SBC-12STATE's Local Tandem Switches, but not at
or through any SBC-12STATE Access Tandem Switches .

4 .2

	

Where SBC-12STATE has a Local/IntraLATA Tandem Switch or LocallAccess Tandem Switch in the
local exchange area, CARRIER originated Section 251(b)(5) Traffic or ISP-Bound Traffic utilizing SBC-
12STATE's Transit Traffic Service will be routed via the appropriate SBC-12STATE Local/Intral-ATA
Tandem Switch or Local/Access Tandem Switch .

4 .3

	

Where SBC-12STATE has a Local Tandem Switch separate from an Access Tandem Switch in the local
exchange area, CARRIER originated IntraLATA Toll Traffic or 800 IntraLATA Toll Traffic utilizing SBC-
12STATE's Transit Traffic Service will be routed via SBC-12STATE 's Access Tandem Switches, but not
at or through any SBC-12STATE Local Tandem Switches .

4.4

	

Where SBC-12STATE has a combined Local/Intral-ATA Tandem Switch or Local/Access Tandem Switch
in the local exchange area, CARRIER originated IntralATA Toll Traffic or 800 iTdral-ATA Toil Traffic
utilizing SBC-12STATE 's Transit Traffic Service will be routed via the appropriate SBC-12STATE
Local/IntraLATA Tandem Switch or LocaUAccess Tandem Switch .

4.5

	

Upon written notification from SBC-13STATE of misrouting of Transit Traffic by CARRIER as identified
above, CARRIER will take appropriate action and correct such misrouting within a reasonably practical
period of time no longer then 60 days after receipt of notification of such misrouting .

4 .6

	

Facilities and trunking pursuant to CARRIER's Interconnection Trunking Requirements (Appendix ITR) to
the interconnection agreement, or as otherwise mutually agreed in writing, will be utilized for the routing of
Transit Traffic .

5 .

	

Direct Trunking Requirements

5.1

	

When Transit Traffic from CARRIER through the SBC-13STATE Tandem to another Local Exchange
Carrier, CLEC or wireless carrier requires twenty-four (24) or more trunks, upon SBC-13STATE written
request, CARRIER shall establish a direct trunk group or alternate transit arrangement between itself and
the other Local Exchange Carrier, CLEC or wireless carrier within sixty (60) calendar days . CARRIER
shall route Transit Traffic via SBC-13STATE's Tandem switches, and not at or through any SBC-
13STATE End Offices. Once this trunk group has been established, CARRIER agrees to cease routing
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Transit Traffic through the SBC-13STATE Tandem to the Third Party Terminating Carver, unless the
parties mutually agree otherwise .

6.

	

Transit Traffic Rate Application

6 .1

	

The Transit Traffic Services rate applies to all Minutes of Use ('MOUs') when CARRIER sends Transit
Traffic to a Third Party Terminating Carriers network through SBC-12STATE's tandem switch where an
SBC-12STATE end user is neither the originating nor the terminating party. CARRIER agrees to
compensate SBC-12STATE operating as a Transit Service Provider at the applicable rates set forth in
Transit Traffic Service Appendix Pricing .

6 .1 .1 Pursuant to the Missouri Public Service Commission Order in Case No . TO-99-083, the Transit
Traffic rate element shall not apply to MCA Traffic (i .e., no transiting charges shall be assessed for
MCA Traffic) for SBC MISSOURI .

6.2

	

In SBC CONNECTICUT, the Connecticut Transit Traffic Service Rate applies when CARRIER sends
Transit Traffic to a Third Party Terminating Carrier network through SBC CONNECTICUT s Tandem .
CARRIER is responsible for payment of the Connecticut Transit Traffic Service Rate . The Connecticut
Transit Traffic Service Rate is only applicable when calls do not terminate to an SBC CONNECTICUT end
user. The Connecticut Transit Traffic Service Rate is specified in Transit Traffic Service Appendix Pricing,
attached hereto .

7 .

	

Effective Date ; Term

7.1

	

Notwithstanding anything to the contrary, this Transit Traffic Service Appendix shall become effective as
of the date of the latter of: (1) the effective date(s) of individual interconnection agreement(s), entered
into pursuant to 47 U.S.C . 2511252 between SBC-13STATE and Neutral Tandem-Arkansas, LLC, Neutral
Tandem-Indiana, LLC, Neutral Tandem-Kansas, LLC, Neutral Tandem-Missouri, LLC, Neutral Tandem-
Nevada, LLC, Neutral Tandem-Oklahoma, LLC and/or Neutral Tandem-Texas, LLC, for the state(s) in
which the Transit Traffic Service under this Appendix is offered ; or (2) the effective date of a non 2511252
agreement incorporating this Transit Traffic Service Appendix . The terms of this Transit Traffic Service
Appendix shall expire upon the date of the earlier of: (1) the date of the expiration of each individual
interconnection agreement, entered into pursuant to 47 U.S.C . 251/252 between SEC-13STATE and
Neutral Tandem-Arkansas, LLC, Neutral Tandem-Indiana, LLC, Neutral Tandem-Kansas, LLC, Neutral
Tandem-Missouri, LLC, Neutral Tandem-Nevada, LLC, Neutral Tandem-Oklahoma, LLC and/or Neutral
Tandem-Texas, LLC, for the state(s) in which the Transit Traffic Service under this Appendix is offered ; or
(2) the date of termination of a non 2511252 agreement incorporating this Transit Traffic Service
Appendix .
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1 .0 Transit rates will be determined on a monthly basisdepending on the monthly volumeofTransit Traffic originated by
CARRIER utilizing SBC MISSOURI's Transit Traffic Service . Monthly volumes will be determined on a statewide
minute of use basis .

When CARRIER's Transit Traffic is 13,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be :

Transiting Zone I (urban, STL, KS)
Transiting Zone 2 (Suburban)
Transiting Zone 3 (Rural)
Transiting Zone 4 (Urban Springfield)
Transiting (Interzone)

Transiting Zone 1 (Urban, STL, KS)
Transiting Zone 2 (Suburban)
Transiting Zone 3 (Rural)
Transiting Zone 4 (Urban Springfield)
Transiting (Interzone)

$.001712 per minute of use
$.001644 per minute of use
$.001918 per minute of use
$.001679 per minute of use
$.001863 per minute of use

1 .2 When CARRIER's Transit Traffic is greater than 13,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be :

$.002226 per minute of use
$.002397 per minute of use
$.002493 per minute of use
$.002183 per minute of use
$.002422 per minute of use

2.0 In the event that SBC MISSOURI cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1 .1 through 1 .2 above, SBC MISSOURI will bill on a
monthly basis the transit rates listed in 1 .1 above and will true up amounts, if any, on a quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter.
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SBCARKANSASMEUTRALTANDEM-ARKANSAS,LLC

TRANSIT TRAFFIC SERVICE APPENDIX PRICING - ARKANSAS

1 .0 Transit rates will be determined on a monthly basis depending on the monthly volume of Transit Traffic originated by
CARRIER utilizing SBC ARKANSAS ' Transit Traffic Service . Monthly volumes will be determined on a statewide
minute of use basis .

1 .1 When CARRIER's Transit Traffic is 10,000,000 minutes ofuse or less in a single month, the ratefor all Transit
Traffic originated by CLEC for that month will be :

Tandem Switching -

	

$.000789 per minute of use
Tandem Switched Transport-

	

$.000157 per minute of use
Tandem Switched Transport per mile -

	

$.000001 per minute of use

1 .2 When CARRIER's Transit Traffic is greater than 10,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be :

Tandem Switching -

	

$.001026 per minute of use
Tandem Switched Transport -

	

$.000204 per minute of use
Tandem Switched Transport per mile-

	

$.000001 per minute of use

2.0 In the event that SBC ARKANSAS cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1 .1 through 1 .2 above, SBC ARKANSAS will bill on a
monthly basis the transit rates listed in 1 .1 above and will true up amounts, if any, on a quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter.
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ekC INDIANASMEUTRAL TANDEM4NDIANA, LLC

TRANSIT TRAFFIC SERVICE APPENDIX PRICING - INDIANA

1 .0 Transit rates will be determined on a monthly basis depending onthe monthly volume of Transit Traffic originated by
CARRIER utilizing SBC INDIANA's Transit Traffic Service . Monthly volumes will be determined on a statewide
minute of use basis .

1 .1 When CARRIER's Transit Traffic is 8,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be:

Tandem Switching -

	

$.004388 per minute of use
Tandem Termination -

	

$.000095 per minute of use
Tandem Facility - per mile

	

$.000056 per minute of use

1.2 When CARRIER's Transit Traffic is greater than 8,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be :

Tandem Switching -

	

$.005704 per minute of use
Tandem Termination -

	

$.000124 per minute of use
Tandem Facility - per mile

	

$.000073 per minute of use

2.0 In the event that SBC INDIANA cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1 .1 through 1 .2 above, SBC INDIANA will bin on a
monthly basis the transit rates listed in 1 .1 above and will true up amounts, if any, on a quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter .
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SBCNANSASMEUTRALTANDEM-KANSAS,LLC

TRANSIT TRAFFIC SERVICE APPENDIX PRICING - KANSAS

1 .0 Transit rates will be determined on a monthly basis depending on the monthly volume ofTransit Traffic originated by
CARRIER utilizing SBC KANSAS ' Transit Traffic Service . Monthly volumes will be determined on a statewide
minute of use basis .

1 .1 When CARRIER's Transit Traffic is 5,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be :

Transit Rate (Zone t - Rural)

	

$.001027 per minute of use
Transit Rate (Zone 2 - Suburban)

	

$.000981 per minute of use
Transit Rate (Zone 3 - Metro)

	

$.000953 per minute of use

1 .2 When CARRIER's Transit Traffic is greater than 5,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be :

Transit Rate (Zone 1- Rural)

	

$.001335 per minute of use
Transit Rate (Zone 2 - Suburban)

	

$.001275 Per minute of use
Transit Rate (Zone 3 - Metro)

	

$.001239per minute of use

2.0 In the event that SBC KANSAS cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1 .1 through 1 .2 above, SBC KANSAS will bill on a
monthly basis the transit rates listed in 1 .1 above and will true up amounts, if any, on a quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter .
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SBC NEVADNNEUrRAL TANDEM-NEVADA, LLC

TRANSITTRAFFIC SERVICE APPENDIX PRICING - NEVADA

1 .0 Transit rates will be determined on a monthly basis depending on the monthly volume of Transit Traffic originated by
CARRIER utilizing SBC NEVADA's Transit Traffic Service . Monthly volumes will be determined on a statewide
minute of use basis .

1 .1 When CARREIR's Transit Traffic is 1,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be :

$.008980 per minute of use

1.2 When CARRIER's Transit Traffic is greater than 1,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be :

$.011674 per minute of use

2.0 In the event that SBC NEVADA cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1,1 through 1 .2 above, SBC NEVADA will bill on a
monthly basis the transit rates listed in 1 .1 above and will true up amounts, if any, on a yudAuliy basis based Uri
actual Transit Traffic minutes per month for each month of the prior quarter .
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SBC OKLAHOMNNEUTRAL TANDEM-OKLAHOMA, LLC

TRANSIT TRAFFIC SERVICE APPENDIX PRICING - OKLAHOMA

1 .0 Transit rates will bedetermined on a monthly basis depending on the monthly volume ofTransit Traffic originated by
CARRIER utilizing BBC OKLAHOMA's Transit Traffic Service . Monthly volumes will be determined on a statewide
minute of use basis .

1 .1 When CARRIER's Transit Traffic is 10,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be:

Transit Rate (Zone 1 - Rural)

	

$.001770 per minute of use
Transit Rate (Zone 2 - Suburban)

	

$.001485 per minute of use
Transit Rate (Zone 3 - Metro)

	

$.001356 per minute of use

1 .2 When CARRIER's Transit Traffic is greater than 10,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be:

Transit Rate (Zone 1 - Rural)

	

$.002301 per minute of use
Transit Rate (Zone 2 - Suburban)

	

$.001931 per minute of use
Transit Rate (Zone 3 - Metro)

	

$.001763 per minute of use

2.0 In the event that SBC OKLAHOMA cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1 .1 through 1 .2 above, SBC OKLAHOMA will bill on a
monthly basis the transit rates listed in 1 .1 above and will true up amounts, if any, on a quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter
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SBO TEXASMEUTRAL TANDEM-TEXAS . LLC

TRANSITTRAFFIC SERVICE APPENDIX PRICING -TEXAS

1 .0 Transit rates will be determined on a monthly basis depending on the monthly volume of Transit Traffic originated by
CARRIER utilizing SBC TEXAS ' Transit Traffic Service . Monthly volumes will be determined on a statewide minute
of use basis .

1 .1 When CARRIER's Transit Traffic is 50,000,000 minutes of useor less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be:

Local Transiting

	

$.000960 per minute of use

1 .2 When CARRIER's Transit Traffic is greater than 50,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be :

Local Transiting

	

$.001248 per minute of use

2.0 In the eventthat SBC TEXAS cannot mechanically bill on a monthly basis the appropriate rate based on the Transit
Traffic volumes originated by CARRIER in Sections 1 .1 through 1 .2 above, SBC TEXAS will bill on a monthly basis
the transit rates listed in 1 .1 above and will true up amounts, if any, on a quarterly basis based on actual Transit
Traffic minutes per month for each month of the prior quarter .




