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. 3.2 SBC-13STATE further agrees not to charge CLEC for serving as the single point of contact with
independent and Third Party directory publishers, no matter what number or type of requests are fielded.
In exchange for the handling of CLEC Name's subscriber list information to directory publishers, CLEC
agrees that it will receive no compensation for SBC-138TATE’s receipt of the subscriber list information or
for the subsequent release of this information to directory publishers. Such CLEC subscriber list
information shall be intermingled with SBC-13STATE's subscriber list information and the subscriber list
information of other companies that have authorized a simifar release of their subscriber list information by
SBC-13STATE.

4. PRICING

41 SBC-7STATE will deliver one copy per primary End User listing of SBC-7STATE White Pages, as
described in Section 2.7 above, at no charge. SBC-7STATE has no obligation to warehouse White Pages
directories for CLEC or provide White Pages directories to CLEC's End Users subseguent to the annual
distribution of newly published directories.

4.1.1 The rates, if any, for SBC CONNECTICUT White Pages directories will be in accordance to any
applicable tariffs, state andlor local regulations or orders governing the rates for White Pages
directories.

4.1.2 SBC MIDWEST REGION 5-STATE - The rates, if any, for SBC MIDWEST REGION 5-STATE White
Page directories will be in accordance with a separate directory services agreement with SBC
MIDWEST REGION 5-STATE's directory publishing affiliate.

5.  LIABLITY
51  CLEC hereby releases SBC-13STATE from any and all liability for damages due fo errors or omissions in
CLEC's subscriber listing information as provided to SBC-13STATE under this Appendix, andfor CLEC's
. subscriber listing information as it appears in the White Pages directory, including, but not limited fo,

special, indirect, consequential, punitive or incidental damages.

5.2 CLEC shallindemnify, protect, save harmless and defend SBC-13STATE (and/or SBC-13STATE's officers,
employees, agents, assigns and representatives) from and against any and ali losses, liability, damages
and expense arising out of any demand, claim, suit or judgment by a Third Party in any way related {o any
eror or omission in CLEC’s subscriber listing information, including any error or omission related to non-
published or non-listed subscriber listing information. CLEC shall so indemnify regardiess of whether the
demand, claim or suit by the Third Party is brought jointly against CLEC and SBC-13STATE, and/or against
SBC-13STATE alone. However, if such demand, claim or suit specifically alleges that an error or omission
appears in CLEC's subscriber listing information in the White Pages directory, SBC-13STATE may, at its
option, assume and undertake its own defense, or assist in the defense of the CLEC, in which event the
CLEC shall reimburse SBC-13STATE for reasonable attorney's fees and other expenses incurred by SBC-
13STATE in handling and defending such demand, claim andfor suit.

53  CLEC further agrees to pay all costs incurred by SBC-13STATE and/or its affiliates as a result of CLEC not
complying with the terms of this Appendix.

54 This Appendix shall not establish, be interpreted as establishing, or be used by either Party to establish or
to represent their relationship as any form of agency, partnership or joint venture. Neither Party shall have
any authority to bind the other nor to act as an agent for the other unless written authority, separate from
this Appendix, is provided. Nathing in the Appendix shall be construed as providing for the sharing of
profits or losses arising out of the efforts of either or both of the Parties. Nothing herein shall be construed
as making either Party respansible or liable for the obligations and undertakings of the other Party.

6. BREACH OF CONTRACT

. 6.1  Ifeither Parly is found to have materially breached this Appendix, the non-breaching Party may terminate
the Appendix by providing written notice to the breaching Party, whereupon this Appendix shall be null and
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void with respect to any issue of SBC-13STATE's White Pages directory published sixty (60) or more
calendar days after the date of receipt of such written notice.
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APPENDIX CLEARINGHOUSE (CH)

INTRODUCTION

1.1

1.2

1.3

14

15

1.6

17

1.8

18

1.10
1.11

112

1.13

1.14

This Appendix sets forth the rates, terms, and conditions, which are made available for CLECs by SBC-
12STATE fo participate in the Clearinghouse (CH).

SBC Communications Inc. {SBC) means the holding company which directly or indirectly owns the
following ILECs: llinois Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephane Company d/bfa SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Belf
Telephone Company d/b/a SBC California, The Southern New England Telephone Company d/b/a SBC
Connecticut, Southwestern Bell Telephone, L.P. dibfa SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-ASTATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/ibfa SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missourl and Oklahoma.

SBC-7STATYE - As used herein, SBC-TSTATE means SBC SOUTHWEST REGION 5-STATE, SBC

CALIFORNIA and SBC MEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SQUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC_CONNECTICUT the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC

MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, Illinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin,

SBC-128TATE - As used herein, SBC-128TATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, llinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin,

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC CONNECTICUT the applicable SBC-owned
ILEC(s) doing business in Arkansas, Califomia, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California.

SBC CONNECTICUT - As used herein, SBC _CONNECTICUT means The Southem New England
Telephone Company d/b/a SBC Connecticut, the applicable above listed ILEC doing business in
Connecticut.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. dfb/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means lllinois Bell Telephone Company d/b/a SBC lliinois,
the applicable SBC-owned ILEC doing business in Winois.
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SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/bfa SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllincis
Bell Tetephone Company d/b/a SBC lllincis, Indiana Bell Telephone Company Incorporated d/ib/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company dfb/a
SBC Ohio, andfor Wisconsin Bell, Inc. d/b/a SBC Wiscansin, the applicable SBC-owned ILEC{s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Belt Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Chio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Belt Telephone, L.P. d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Cklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. dfb/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
andfor SBC Texas the applicable above listed ILEC{s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

In SBC MIDWEST REGION 5-STATE, the exchange of certain alternately billed intrastate intraLATA
message foll call records and the reporting of appropriate settlement revenues owed by and among
participating LECs, CLECs, and $BC MIDWEST REGION 5-STATE is facilitated via the existing LEC
Settiement process in each state.

In SBC-2STATE, the exchange of certain alternately billed intrastate intral ATA message toll call records
and the reporting of appropriate settlement revenues owed by and among participating LECs, CLECs and
SBC-2STATE is facilitated via the Message Exchange Appendix.

The exchange of certain alternately billed intrastate intraLATA message toll call records and the reporting of
appropriate seflement revenues owed by and among participating LECs, CLECs and SBC
CONNECTICUT, is technically infeasible in SBC CONNECTICUT.

CLEARINGHOUSE DESCRIPTION

241

SBC SOUTHWEST REGION 5-STATE operates a CH for the purpose of facilitating the exchange of
certain alternatively billed infrastate intraLATA message toll call records and the reporting of settlement
revenues owed by and among participating LECs and CLECs, including SBC SQUTHWEST REGION 5-
STATE and CLEC.

QUALIFYING MESSAGE CRITERIA

3.1

The only toll call messages that qualify for submission to SBC SOUTHWEST REGION S-STATE for CH
processing are: (a) intrastate intraLATA sent collect (including calling card, collect and third number)
messages which are originated in one LEC or CLEC exchange, exclusively carried by a LEC or CLEC over
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LEC or CLEC facilities and billed to a customer located in a second LEC's or CLEC exchange within the
same state; or (b} intrastate intral ATA sent collect (but limited to calling card and third number) messages
originated in one of SBC SOUTHWEST REGION 5-STATE's operating areas (located in parts of Texas,
Arkansas, Kansas, Missouri or Oklahoma), exclusively camied by a LEC or CLEC over LEC or CLEC
facilities, and billed fo a customer located in a second LEC's or CLEC exchange and not in the originating
State.

RESPONSIBILITIES OF THE PARTIES

41 CLEC agrees that it will provide SBC SOUTHWEST REGION 5-STATE with bifling records for CH
processing that are in an industry standard format acceptable to SBC SOUTHWEST REGION 5-STATE
and at a minimum will display the telephone number of the end user to whom the call is to be billed, and
data about the call sufficient for a carrier to comply with all applicable state regulatory requirements. For
purposes of this Attachment, these records ("CH Records™) will detail intralATA toll calls which were
originated by use of the single digit access code {i.e., 0+ and 0-) in one LEC or CLEC exchange but are to
be billed to an end user in a second LEC's or CLEC exchange. Such records are referred to as category
ninety-two (92) records for CH processing purposes. The term "CH Record” will mean the call detail
attributed to a single completed toll message.

4.2  CLEC agrees that all CH Records it generates will display indicators denoting whether category ninety-two
(92) Records should be forwarded to SBC SOUTHWEST REGION 5-STATE's CH. CLEC will retain its
originating records for ninety (80) days such that the category ninety-two (92) Records can be retransmitted
to SBC SOUTHWEST REGION 5-STATE for CH processing, if needed.

43 SBCSOUTHWEST REGION 5-STATE will provide and maintain such systems as it believes are required
to fumish the CH service described herein. SBC SOUTHWEST REGION 5-STATE, in its capacity as
operator of the CH, agrees to retain all CH Records processed through the CH for two (2) years.

44 CLEC will timely furnish to SBC SOUTHWEST REGION 5-STATE all CH Records required by SBC
SOUTHWEST REGION S-STATE 1o provide the CH service in accordance with the Technical Exhibit
Settlement Procedures (TESP) dated DD/MM/YEAR, or as otherwise mutually agreed upon by the Parties.
SBC SOUTHWEST REGION 5-STATE will provide the CH service in accordance with the TESP, and such
modifications as are subsequently agreed upon.

45 Presently, in operating the CH, SBC SOUTHWEST REGION 5-STATE relies upon NXX codes to identify
messages for fransmission to participating billing companies. To the extent any subprocesses are required
to settle CH messages due to the use of ported numbers, such subprocessing will be the responsibility of

the porting entity.
PROCESSING CHARGE

5.1 CLEC agrees to pay SBC SOUTHWEST REGION 5-STATE a processing charge in consideration of SBC
SOUTHWEST REGION 5-STATE's performance of CH services. This charge is located in Appendix
Pricing under “Cther” listed as CH Processing Charge.

BILLING CHARGE

8.1 CLEC agrees to pay a per message charge to the CLEC responsible for billing the message, including SBC
SOUTHWEST REGION 5-STATE, when SBC SOUTHWEST REGION 5-STATE bills the message. This
charge is located in Appendix Pricing under “Other” listed as Billing Charge.

SETTLEMENT REPORT

7.1 SBC SQUTHWEST REGION 5-STATE willissue monthly reports containing the results of the processing of
CH Records to each participating LEC and CLEC. These reports list the: {a) amounts owed by CLEC for
billing messages originated by others; (b) amounts due to CLEC for CLEC originated messages billed by
others; (c) applicable billing charges; and (d) processing charges.
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RETROACTIVE AND LOST MESSAGES

8.1

The Parties agree that processing of retroactive messages through the CH is acceptable, if such messages
utilize the industry standard format for call records, pursuant to Section |l of this Attachment. The Parties
agree that lost messages are the complete responsibility of the originating LEC or CLEC. [f messages are
lost by any Party, and cannot be recreated or retransmitted, the originating LEC or CLEC will estimate
messages, minutes, and associated revenues based on the best available data. No estimate will be made
for messages, which are more than two years old at the time the estimate is made. The estimates will be
offine calculations (i.e., not part of the routing CH processing) and will be included as a supplement to the
monthly settlement report.

LIMITATION OF LIABILITY

9.

9.2

9.3

By agreeing to operate the CH, SBC SOUTHWEST REGION 5-STATE assumes no liability for any LEC's
or CLEC's receipt of appropriate revenues due to it from any other entity. CLEC agrees that SBC
SOUTHWEST REGION 5-STATE will not be liable to it for damages (including, but not limited to, lost
profits and exemplary damages) which may be owed to it as a result of any inaccurate or insufficient
information resulting from any entity's actions, omissions, mistakes, or negligence and upon which SBC
SOUTHWEST REGION 5-STATE may have relied in preparing settlement reports or performing any other
act under this Attachment.

CLEC agrees to indemnify and hold SBC SOUTHWEST REGION 5-STATE harmless against and with
respect to any and all third party claims, demands, liabilities or court actions arising from any of its actions,
omissions, mistakes or negligence occurring during the course of SBC SOUTHWEST REGION 5-STATE's
performance of CH processing pursuant to this Attachment.

SBC SOUTHWEST REG!ON 5-STATE will not be liable for any losses or damages arising out of errors,
interruptions, defects, failures, or malfunction of the CH services provided pursuant to this Attachment,
including those arising from associated equipment and data processing systems, except such losses or
damages caused by the sole negligence of SBC SOUTHWEST REGION 5-STATE. Anylosses or damage
for which SBC SOUTHWEST REGION 5-STATE is held liable under this Attachment will in no event
exceed the amount of processing charges incurred by CLEC for the CH services provided hereunder during
the period beginning at the time SBC SOUTHWEST REGION 5-STATE receives notice of the error,
interruption, defect, failure or malfunction, to the time service is restored.

DISCLAIMER OF WARRANTIES

10.1 SBC SOUTHWEST REGION 5-STATE makes no representations or warranties, express or implied,

including but not limited to any warranty as to merchantability or fitness for intended or particular purpose
with respect to services provided hereunder. Additionally, SBC SOUTHWEST REGION 5-STATE assumes
no responsibility with regard to the correctness of the data supplied by CLEC when this data is accessed
and used by a third party.
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XDSL AND LINE SPLITTING APPENDI
TO INTERCONNECTION AGREEMENT

xDSL Loops and xDSL Subloops and Line Splitting: SBC-12STATE will make available xDSL loops and xDSL
subloops for the provision of xDSL-based services, and xDSL loops for purposes of line splitting, in accordance
with the FCC's Triennial Review Order and associated lawful and effective implementing rules, 47 C.F.R.
§51.319(a)(1)()-(iv) and {b)(1), as such rules may be modified from time to time.

1.0 General:

1.1 Deployment of xDSL Technologies: SBC-12STATE will provide xDSL loops and xDSL subloops for
CLEC to deploy xDSL technologies presumed acceptable for deployment or non-standard xDSL
technologies as defined in this Agreement and as provided for under the applicable lawful and effective
FCC rules, 47 C.F.R. §51.230, as such rule may be modified from time to time.

1.2 SBC-12STATE will not guarantee that an xDSL loop or xDSL subloop ordered by CLEC will perform as
desired by CLEC for xDSL-based services, butwilt guarantee that loops will be provisioned to meet basic
metallic loop parameters, including continuity and pair balance. CLEC shall designate on its LSR, at
CLEC's sole option, what loop conditioning SBC-12STATE is to perform in provisioning the order.

2.0 Loop Makeup Information and Ordering: SBC-12STATE will provide CLEC with nondiscriminatory access

. toits loop makeup information set forth originally in SBC-128TATE's Advanced Service 0SS Plan of Record
via: (i) a mechanized loop qualification for real-time access to data available electronically in SBC-128TATE's
databases; or (i) manual loop qualification for information not avaitable electronically {which will carry an
interval of 3-6 business days or the interval provided to SBC-12STATE's advanced services affiliate). CLEC
will be given nondiscriminatory access to the same loop makeup information that SBC-12STATE is providing
to any other CLEC, SBC-12STATE's retait operafions and/or its advanced services affiliate. SBC-12STATE's
uniform GUI and application to application OSS interfaces aflow CLEC, SBC-12STATE's retail operations
andfor its advanced services affiliate, to have realtime electronic access as a preordering function to the loop
makeup information.

3.0 Provisioning Intervals: SBC-12STATE's provisioning intervals per order per end-user location shall be the
intervals set forth below or the associated interval applicable to SBC-12STATE's advanced services affiliate,
whichever is less.

3.1 Where no conditioning or outside plant rearrangements necessary:

3.1.1 xDSL Loops (i.e., 2-wire xDSL Loop, 4-wire xDSL Loop and IDSL Loop — collectively xDSL
Loops); five (5) business days. xDSL Subloops shall have the same provisioning interval as the
XDSL Loops following completion of the Subloop Access Arrangement (SAA).

3.1.2 With conditioning or outside plant rearrangements - xDSL Loops: ten (10) business days. xDSL
Subloops shall have the same provisioning interval following completion of the SAA.

4.0 Loop Conditioning:

4.1 SBC-12STATE will condition xDSL loops and xDSL subloops in accordance with the lawful and effective
requirements of 47 C.F.R. §51.319(a){1)(iii); provided, however: (i) If load coils, repeaters or Excessive
Bridged Tap are present on a loop less than 12,000 feet in actual loop length, conditioning to remove
these elements will be performed without request and at no charge to CLEC; {ii) if the loop qualification
indicates conditioning is available on a ioop that is 12,000 feet in actual loop length or greater, CLEC may
request that no conditioning be performed or that SBC-12STATE perform some or all of the available
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foop conditioning to remove Excassive Bridged Tap, load coils and/or repeaters at the rates setforthin
Appendix Pricing.

4.2 Removal of Al or Non-Excessive Bridged Tap (“RABT"):

421

422

423

424

CLEC may request RABT conditioning via a frouble ticket after its service order for the xDSL Loop
or xDSL Subloop has been completed; provided, however, CLEC shall assist in troubfe isolation
for RABT-refated initial trouble tickets by obtaining and providing fo SBC-128TATE interferer
irformation on the loop at the time of opening the frouble tickel. CLEC should wtilize its testing
equipment to determine the following: the number and location of Joad coll(s), repeater(s} and
bridged tap(s}, including the length of individual sections, If an RABT trouble ticket is opened, and
itis later determinad by SBC-128TATE that the requested conditioning is st avallable because
no such bridgad tap was on the loop, the trouble ticket will be closed as a ‘No Trouble Found'
{NTF} and CLEC shall pay the Maintenance of Service charges referenced in Section 7.2 below.

CLEC may open an RABT trouble ticket via one of the following two methods: (i) by calling the
LOC and opening a manual ticket with its spacific RABT ¢onditioning request; or (i} by opening an
electronic bonding ticket and in such case, shall identify its specific RABT conditioning requestin
the remarks fisld. If the specific RABT conditioning request is not documented on the CLEC
trouble ticket, the frouble ficket will be retumed to CLEC for specific information. Upen CLEC's
raquest, the L OC will also investigate and addrass any 8BC-128TATE non-conditioning refated
reasons for any No Sync situation, or ensure CLEC's RABT request is appropriate by verifying the
subject bridged tap is located on the loop, but SBC-128TATE does not guarantee the
synchronization of any loop. SBC-128TATE In either case, when Excessive Bridged Tap is
present on the loop, CLEC may request the removal of All Bridged Tap; and when Excessive
Bridged Tap is not present on the loop, the removal of Non-Excessive Bridged Tap.  and when
All Bridged Tap has been removed, any future trouble tickets conceming bridged tap wifl require a
vendor meet with the SBC-128TATE LOC. SBC-12STATE LOC will notify CLEC as soon as the
trouble is closed, whether conditioning has been performed or not. In those instances where SEC-
12STATE removes Allor Non-Excessive Bridged Tap upon receipt of an RART trouble ticket from
CLEG under the provisions set forth herein, CLED shall pay the applicable RABT conditioning
charges set forth in Appendix Pricing for such conditioning work.

A trouble ticket opened by CLEC for RABT conditioning will be assigned a zero plus five (0+ §)
business day inferval or in parity with the repair intervals SBC-128TATE provides to its advanced
services afffiate. When SBC-12STATE determines it is not possible to perform RABT e.g., in
those situations in which (i) municipalities will not grant rights of way to certain areas; or {{i) there
are other issues associated with access fo the subject facilities; or {ji} events, actions or
circumstances exist or arise that are outside the sole control of SBC-128TATE, SBC-128TATE
has na obligation to perform such conditioning.

To the extent that CLEC would like the option to request that a loop be canditioned by SBC-
12STATE to remove any device other than Excessive Bridged Taps, load coils andfor repeaters,
or Non-excessive or All Bridged Tap, to make a Joop xDSL capable, the Parties shall first meetto
negotiate rates, terms and conditions for any such conditioning. In the évent the loop over which
the end-user is being provided xDSL-based service should require conditioning during non-
working hours, the due date may be adjusted consistent with the end-user’s release of the veice
grade circuit and the Maintenance of Service charges referenced in Section 7.2 balow shall apply
for the time devoted by SBC-128TATE to perform the requested conditioning during non-working
hours, in addition 1o the loop conditioning rates set forth in Appendix Pricing for the actual ioop
conditioning work petformed,
Ho9
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4.3 Maintenance, Repair and Testing: SBC-12STATE shall provide Maintenance Repair and Testing in
accordance with the lawful and effective requirements of 47 C.F.R. §561.319(a){1)(iv).

4,31 Maintenance Scope: SBC-12STATE's maintenance shall be as follows: i) for loops 12,000 feet
or less: SBC-12STATE maintenance shall be limited to assuring loop continuity and balance and
verification that the loop was {or is) conditioned as described in Section 4.1 above; (i} for loops
greater than 12,000 feet for which CLEC elected that SBC-12STATE not perform any
conditioning, SBC-12STATE maintenance shall be limited to assuring loop continuity and balance.
For loops greater than 12,000 for which CLEC requested that SBC-12STATE perform some or all
of the available conditioning, SBC-12STATE will verify continuity, the completion of all requested
conditioning and will repair at no charge to CLEC any gross defects which would be unacceptable
for POTS and which do not result from the loop's modified design. SBC-12STATE will resolve
CLEC-referred trouble tickets in parity with the repair intervals SBC-12STATE provides its
advanced services affiliate.

4.3.2 CLEC Submitted Trouble Ticket: If CLEC submits a trouble ticket to SBC-12S8TATE and the
problem is determined by SBC-12STATE to be in CLEC's network, data equipment or splitter,
CLEC shall pay SBC-12STATE, following SBC-12STATE closing the trouble ticket, the
Maintenance of Service charges referenced in Section 7.2 below. In any such case, when CLEC
resolves the trouble condition in its network, data equipment or splitter, CLEC will contact SBC-
12STATE to advise that the trouble has been resolved.

4.3.3 Line and Station Transfer (“LST"): For aloop currently in service where trouble ticket resolution
has identified that Excessive Bridged Tap(s), load coil(s) and/or repeater(s) are on the loop and
transferring to a new loop is a solution identified by SBC-12STATE to resolve a trouble, SBC-
12STATE, at its sole option, may perform an LST fo resolve the identified trouble. In the event that
a request for conditioning is received from the CLEC on a loop currently in service and SBC-
12STATE determines that an LST can be performed, the SBC-12STATE LOC will contact CLEC
to inform it of the decision to perform an LST in lieu of CLEC's requested conditioning, In such
case, the charge for the LST set forth in Appendix Pricing shall apply in lieu of any loop

~ conditioning charges which would have applied had the requested conditioning been performed. If,
however, the LST does not resolve the reported trouble and the trouble is determined to be an
SBC-12STATE network-related problem, then CLEC will not be charged the LST rate or for SBC-
128TATE’s resolution of the trouble, If, however, the trouble is found not to be an SBC-12STATE
network-related problem, then CLEC shall pay the Maintenance of Service charges referenced in
Section 7.2 below, in addition to the applicable LST charge.

5.0 Spectrum Management: The Parties shall comply with the FCC's lawful and effective spectrum

management rules, 47 C.F.R. §51.231-233, as such rules may be modified from time to time. CLEC will
advise SBC-12STATE on the ordering form of the Power Spectral Density ("PSD") mask approved or
proposed by T1.E1 that reflects the service performance parameters of the technology that CLEC intends to
provision, and CLEC will notify SBC-12STATE if and when a change in PSD mask is made. SBC-12STATE
shall use such PSD information solely for inventory and spectrum management purposes and in all cases, will
manage the spectrum and differing xDSL services in a competitively neutral manner consistent with all
relevant industry standards. SBC-12STATE shall not deny CLEC a loop based upon spectrum management
issues in the absence of FCC or Commission approval. In the event that the FCC or the industry establishes
long-term standards, practices and policies relating to spectrum compatibility and management that differ from
those referenced in this Agreement, the Parties shall comply with such standards, practices and policies and
will establish a mutually agreeable transition plan and timeframe for implementation; provided, however, if
SBC-12STATE and/or CLEC is providing xDSL technologies for which there was previously no standard, then
that Party must begin the process of bringing its deployed xDSL technology(ies) and equipment into
compliance with such standards at its own expense within thirty (30) days after genera! availability.

e
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6.0 Splitters: CLEC shall own and have sole responsibility to forecast, purchase, install, inventory, provision and
maintain splitters for purposes of line splitting hereunder and shall collocate such splitters in accordance with
the collocation provisions set forth elsewhere in this Agreement or as set forth in the applicable Commission-
ordered tariff, as applicable, and consistent with SBC-12STATE's standard collocation practices and
procedures. With respect to any CLEC physical collocation arrangement in which a CLEC splitter is located,
CLEC will have test access to the line side of its splitter (assuming CLEC has provisioned splitter cards that
provide test port capabilities). CLEC-owned splitters shall be provisioned using standard SBC-12STATE
configuration cabling and wiring in SBC-128TATE locations and shall adhere to established industry and
national standards. CLEC's Connecting Block layouts will reflect standard recognizable arrangements that
work in conjunction with SBC-12STATE's OSS.

7.0 Pricing/Rates:

7.1 The rates applicable to xDSL Loops and xDSL Subloops and the associated charges including without
limitation, the applicable service order charges and charges for mechanized and manual loop
qualification, loop conditioning, cross-connects and LSTs are set forth in Appendix Pricing.

7.2 Inthose instances specified herein, or in the event that SBC-12STATE agrees to perform any additional
work on CLEC's behalf that is not explicitly addressed in this Appendix, CLEC shali pay Maintenance of
Service charges on a time and material basis, in 30-minute increments, for the SBC-12STATE technician
time involved in performing such work, pursuant to Section 13.4.4 of the FCC No. 73 tariffs, as such
tariffs may be modified from time to time. If requested by the CLEC, Overtime and Premium time
charges will apply as provided for in such FCC tariffs for any work or tests requested by CLEC and
performed by SBC-12STATE are performed outside of standard business hours.

8.0 Definitions Applicable to this Appendix:
8.1 “All Bridged Tap” means both “Excessive” and “Non-excessive” Bridged Tap.

8.2 “Commission” means the applicable state agency(ies) with regulatory authority over
telecommunications in each SBC-12STATE state.

8.3 “Excessive Bridged Tap” as used herein shall refer to bridged tap in excess of 2,500 feet in total fength.

84 “Non-excessive Bridged Tap” as used herein shall refer to bridged tap less than 2,500 feet in total
length.

8.5 “SBC-12STATE” as used herein means the applicable SBC-owned ILEC doing business in California,
Nevada, Arkansas, Missouri, Oklahoma, Texas, Kansas, Michigan, Wisconsin, Ohio, lllinois and Indiana.

8.6 “Splitter” as used herein shall refer to the device that divides the data and voice signals concurrently
moving across the loop. The Splitter may be directly integrated into the DSLAM equipment or may be
externally mounted in CLEC's collocation arrangement.
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APPENDIX BCR
(Billing, Collecting and Remitting)
INTRODUCTION
1.1 This Appendix sets forth the terms and conditions that apply to those telecommunications services for

1.2

1.3

14

15

16

17

1.8

which charges are billed and collected by one Local Exchange Carrier {LEC) or CLEC but earned by
another LEC; and to establish procedures for the billing, collecting and remitting of such charges and for
compensation for the services performed in connection with the billing, collecting and remitting of such
charges.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. dibfa
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P, d/b/fa
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missour,
Oklahoma, and Texas.

SBC TEXAS - As used herein, $BC TEXAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

The prices at which SBC SOUTHWEST REGION 5-STATE agrees to provide CLEC with BCR services are
contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered tariff where
stated.

DEFINITIONS

21

22

23

24

25

“Telcordia Client Company Calling Card and Third Number Settlement System” (BCC CATS) -
Nationwide system used to praduce information reports that are used in the setlement of LEG revenues
recorded by one BCC (or LEC) and billed to an End User of another BCC (or LEC) as described in
accordance with the Telcordia Practice BR 981-200-110.

“Charges” - the amount approved or allowed by the appropriate regulatory authority to be billed to an End
User for any of the services described in Section 3, rendered by a LEC to an End User.

“Compensation’ - the amount to be paid by one Party to the other Party for billing, collecting and remitting
of charges as set forth in Section 5.

“IntraLATA” - within a Local Access Transport Area (LATA) - IntraLATA messages are those messages,
either intrastate or interstate, which ariginale and tarminate within a2 LATA, The term “IntralATA
messages,” as used herein, shall only include those that qualify for the Telcordia Client Company BCC
CATS process.

“InterLATA”" - between Local Access and Transport Areas {LATAs) as defined in the FCC's CC Docket No.
78-72. InterLATA messages are those messages, which originate in one LATA and terminate, in a different
LATA. The term “InterLATA messages” as used herein, shall only include those that qualify for the
Telcordia Client Company BCC CATS process.

4§14
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“Local Exchange Carrier” (LEC) - as used in this Appendix shall mean those Local Exchange Carriers or
Competitive Local Exchange Carriers using BCC CATS as a message tracking system.

“Local Message” - Local messages are those messages that originate and terminate within the area
defined as the local service area of the station from which the message originates.

28 ‘“Revenues” - the sum of all or part of the charges as defined above.
SCOPE OF APPENDIX
31 This Appendix shall apply to SBC SOUTHWEST REGION 5-STATE procedures for the billing; collecting
and remitting of revenues (and compensation to either Party for billing, collecting and remitting of such
revenues) derived from the following services:
3.2 LEC-carried (traffic transported by facilities belonging to a LEC) ocal messages of the following types:
3.2.1 Local Message Service Charges Billed to a Calling Card or to a Third Number.
3.2.2 Directory Assistance Calls Charged to a Calling Card or to a Third Number.
3.2.3 Public Land Mobile Radiotelephone Transient-Unit Local Message Service (Mobile Channel Usage
Link Charge).
3.24 Maritime Mobile Radiotelephone Service and Aviation Radiotelephone Service (Marine, Aircraft,
High Speed Train Radio Link Charges).
3.3 LEC-carried Interstate IntraLATA and Interstate InterLATA telecommunications services that qualify for and

flow through the BCC CATS process as addressed in the Telcordia Practice BR 981-200-110, of the
following types: paragraph 3.3 is applicable } only when SBC SOUTHWEST REGION 5-STATE company
is the CMDS Host Company.

3.3.1 Interstate IntraLATA Toll Service carried by an LEC and charged to a Calling Card or a Third
Number.

3.3.2 Interstate Interl ATA Toll Service carried by an LEC and charged to a Calling Card or a Third
Number.

3.3.3 Radio Link Charges where service is provided by one LEC and billed by another LEC.

RESPONSIBILITIES OF THE PARTIES

41

42

43

44

45

CLEC agrees to bill, collect and remit to SBC SOUTHWEST REGION 5-STATE the charges for the
services described in Section 3.2 which charges are earned by any LEC (including SBC SOUTHWEST
REGION 5-STATE), but which are to be billed to End Users of the CLEC.

Inthose cases in which the charges for the services listed in Section 3.2 above are due any LEC other than
SBC SOUTHWEST REGION 5-STATE. SBC SOUTHWEST REGION 5-STATE will arrange to transfer
these and charges to the appropriate company in accordance with accepted industry standards.

Charges for the services listed in Section 3.2 above to be billed, collected and remitted by CLEC for SBC
SOUTHWEST REGION 5-STATE benefit, shall be remitted by CLEC to SBC SOUTHWEST REGION 5-
STATE within thirty (30) calendar days of the date of SBC SOUTHWEST REGION 5-STATE bill to CLEC
for such services.

SBC SOUTHWEST REGION 5-STATE agrees to bill and collect {(or to have another LEC bill and collect,
where appropriate), and to remit to CLEC, the charges for the services described in Section 3.2 above,
which charges are earned by CLEC, but which are to be billed by another LEC (including SBC
SOUTHWEST REGION 5-STATE) to the End Users of that LEC.

Charges for the services listed in Section 3.2 above to be billed, collected and remitted by SBC
SOUTHWEST REGION 5-STATE or another LEC for CLEC's benefit, shall be remitted by SBC

15
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SOUTHWEST REGION 5-STATE to CLEC within thirty (30) calendar days of the date of CLEC's bill to
SBC SOUTHWEST REGION 5-STATE for such services.

The full amount of the charges transmitted to either Party for billing, collecting and remitting shall be
remitted by the other Party, without setoff, abatement or reduction for any purpose, other than to deduct the
compensation, as described in Section 5 below, due the Party for performing the End User bilting function.
The Party billing the End User shall be responsible for all uncollectible amounts related to the services
described remitted in Section 3.2 and 3.3 above. Notwithstanding this paragraph, SBC SOUTHWEST
REGION 5-STATE may net amounts due te CLEC under this Appendix against amounts owed to SBC
SOUTHWEST REGION 5-STATE when SBC SOUTHWEST REGION 5-STATE renders a bill to CLEC
hereunder,

Each Party will furnish to the other such information as may be required for monthly billing and remitting
purposes.

COMPENSATION

5.1

A Party performing the services described in Section 3.2 and Section 3.3 above will compensate the other
Party for each charge billed at the rates set forth in Appendix Pricing. Such compensation shall be paid
{unless a Party has collected such compensation as described in Section 4.6 above) within thirty (30)
calendar days of the date of a bill for such compensation by the Party performing {or which has another
LEC perform for if), the billing, collecting and remitting functions described in Section 4.

DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

6.1

SBC SOUTHWEST REGION 5-STATE makes no representations or waranties, express or implied,
including but not limited to any warranty as to merchantability or fitness for intended or particular purpose
with respect to services provided hereunder. SBC SOUTHWEST REGION 5-STATE assumes no
responsibility with regard to the correctness of the data supplied by CLEC when this data is accessed and
used by a third party.

H b
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APPENDIX NON-INTERCOMPANY SETTLEMENT
(NICS)

INTRODUCTION

11

1.2

13

14

1.5

1.6

1.7

18

This Appendix sets forth the terms and conditions under which SBC MIDWEST REGION 5-STATE will
perform the revenue settlement of intrastate/intralLATA localftoli aiternately bilied calls between SBC
MIDWEST REGION S-STATE and the CLEC via the Centralized Message Distribution System (CMDS})
NICS reports.

SBC Communications Inc. (SBC} means the holding company which directly or indirectly owns the
following ILECs: lllinois Bell Telephone Company d/b/a SBC Hinois, Indiana Bell Telephone Company
Incorporated d/bfa SBC Indiana, Michigan Bell Telephone Company d/bfa SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohic Bell Telephone Company dfb/a SBC Ohio, Pacific Bell
Telephone Company d/b/a SBC California, The Southem New England Telephone Company,
Southwestern Bell Telephone, L.P. dfb/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/bfa SBC Wisconsin.

SBC ILLINOIS - As used herein, SBC ILLINOIS means [llinois Bell Telephone Company d/b/a SBC lllinois,
the applicable SBC-owned ILEC doing business in lllinois,

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/bfa SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana,

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/ib/fa SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/bfa SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, andfer Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lillinois, Indiana, Michigan, Ohio and Wisconsin.

SBC OHIQ - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/bfa SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

DEFINITIONS

2.1

2.2

“Centralized Message Distribution System” (CMDS) — means the industry-wide data collection system
located in St. Louis, Missouri which handles the daily exchange of toll message details between LECs that
are Direct Participants of the systems.

“Direct Participants” (DP) — the 24 pre-divestiture Bell Operating Companies that interface directly with
CMDS. Following is a list of the Direct Participants:

2.2.1 New England Telephone Company
2.2.2 New York Telephone Company
2.2.3 Bell Atlantic, NJ

2.24 Bell Atlantic, PA

2.2.5 Bell Atlantic, DE

226 Bell Atlantic, DC

2.2.7 Bell Atlantic, MD

2.2.8 Bell Atlantic, VA

2.2.9 Bell Atlantic, WV 4 ’ q
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2.2.10 Southemn Bell Telephone Company

2.2.11 South Central Bell Telephone Company

2.2.12 The Ohio bell Telephone Company d/b/a SBC Ohio

2.2.13 Michigan Bell Telephone Company d/b/a SBC Michigan

2.2.14 Indiana Bell Telephone Company Incorporated d/b/a SBC Indiana

2.2.15 lllincis Bell Telephone Company dfb/a SBC lincis

2.2.16 Wisconsin Bell Telephone Company d/b/a SBC Wisconsin

2.2.17 Northwestern Bell Telephone Company

2.2.18 Southwestern Bell Telephone, L.P. dfb/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC
Oklahoma and/or SBC Texas

2.2.19 Mountain Bell Telephone Company .

2.2.20 Pacific Bell Telephone Company d/b/a SBC California

2.2.21 Nevada Bell Telephone Company d/b/a SBC Nevada

2.2.22 The Southern New England Telephone Company

2.2.23 Cincinnati Bell Telephone Company

“Exchange Message Interface” {EMI) -the format used for the exchange of telecommunications message
information. EMI format is contained in the Alliance for Telecommunications Industry Solutions (ATIS)
document that defines industry guidelines for exchange message records.

“Local Exchange Carriers” (LECs) or “Exchange Carriers” (ECs) - facilities-based providers of local
telecommunication services.

“Non-intercompany Settlement” (NICS) is a revenue exchange process for messages which originate
from CLEC and bill to SBC MIDWEST REGION 5-STATE and message which originate from SBC
MIDWEST REGION 5-STATE and bili to CLEC. NICS messages must originate and bill within the same
SBC MIDWEST REGION 5-STATE Company.

NON-INTERCOMPANY SETTLEMENT (NICS) DESCRIPTION

31

32
3.3

34

Non-Intercompany Setflement (NICS} shall apply only to alternately billed messages (calling card, third
number billed and collect calls) originated by SBC MIDWEST REGION 5-STATE and billed by the CLEC
[when the CLEC is using its own end office switch], or messages for calls originated by the CLEC and billed
by SBC MIDWEST REGION 5-STATE within the same SBC MIDWEST REGICN 5-STATE State (i.e.,
messages for intrastatefintraLATA traffic only). For example, an alternately billed call originating within
SBC ILLINOIS tenitory and billed to a CLEC within SBC ILLINOIS would be covered by this section; a call
originating within SBC MICHIGAN but billing outside of SBC MICHIGAN would not be NICS.

NICS does not extend to 900 or 976 calls or to other pay per call services.

The Telcordia Technologies NICS report is the source for revenue to be settled between SBC MIDWEST
REGION 5-STATE and CLEC. NICS setfiement will be incorporated into the CLEC's monthly invaice.

This agreement does not cover calls originating and billing within a state outside of SBC MIDWEST
REGION 5-STATE. For such traffic, CLEC should obtain NICS-type agreements with the LECs in that
state.

RESPONSIBILITIES OF THE PARTIES

41

Each Party is responsible for submitting the appropriate EMI biltable record (as defined in the Telcordia
Technologies NICS System Specifications document} to Telcordia CMDS for inclusion in the NICS report
when an altemately billed call originates from its end user.

BASIS OF COMPENSATION

5.1

CLEC agrees to pay a $.05 per message charge to SBC MIDWEST REGION 5-STATE for all qualifying
messages billed by SBC MIDWEST REGION 5-STATE.

Yoo
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SBC MIDWEST REGION 5-STATE agrees to pay the same $.05 a per message charge to CLEC for all
qualifying messages billed by CLEC.

Net payment shall be due within thirty (30) days of the date of the invoice. Net payment is the amount due
to SBC MIDWEST REGION 5-STATE or CLEC based on netting the amount due SBC MIDWEST REGION
5-STATE and the amount due CLEC from the Telcordia Technologies NICS report. Alate payment charge
of one and one half percent (1 1/2%) per month, or the highest amount allowed by law, whichever is
greater, shall apply to past due amounts.

TERM OF AGREEMENT

6.1

Unless sooner terminated as herein provided, this Agreement will continue in force for a period of one (1}
year from the effective date hereof and thereafter until terminated by sixty (80} days prior notice in writing
form either party to the other. Provided however, this Attachment shall not continue in force and effect
beyond the term of the ICA as specified in the General Terms and Conditions.

|
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CLEC SERVING AREA DESCRIPTION AND E9-1-1 INTERCONNECTION DETAILS

CLEC Name & Contacts CLEC "OCN" 9-1-1 Intercon. Addr, Switch Type CLEC NPA/NXX(s) Included
NPA Code(s):
E39-1-1 Manager E r CLLI Code
CLEC Telco ID
"Connect Signal” Digits Estimated # of EAAs
9-1-1 Database Manager CLEC Service Area Description: 1-1
Rate Center(s): # 9-1-1 Trunks Requested
Switch Site Contact "Default” PSAP / ESN
SS57 Point Code
“ L __“

SBC E9-1-1 SYSTEM CONFIGURATION ASSOCIATED WITH DESIGNATED E9-1-1

CONTROL OFFICE

E9-1-1 CONTROL OFFICE

CLLI Coda
T

e

% of 9-1-1 Trunks for LSP:

~COUNT MANAGER:

.E9-1 - Features Required:

MSAG Update Interval:

AL] Datahase Provider:

RATE CENTER(s) FO PSAPs E8-1-1 CUSTOMER and
MSAG PULL™Y INCLUDED AGENCY TYPE ¢ 'vamnd balow)
B acvs| Rate Center(s):
ANIAL/SR_

Monthl

LOG NUMBER

FOOTNOTES: (1}

Mechanized copy of MSAG is provided when S8C

is the ALl database providey.

(2)
(3) :Only areas within the the listed exchanges and also within the jurisdiction of this PSAP
are included. PSAP's jurisdiction may include areas within other telco exchanges.
"TYPE of AGENCY" LEGEND: Prepared by:

HRC = Home Rule City

ECD = Emergency Communications District voice
COG = Council of Governments or Regional Planning Commission fax

{blank) = (blank space for use as needed to define anather agency type) _ email
STATUS of EXHIBIT: Date Prepared

4 o-2—

For the purpases of this document the following shall apply for the SBC ILEC Southwestern Bell Telephone Company L.P., which shall be referrad ta as *SBC"
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APPENDIX PRICING
(MISSOURI)
INTRODUCTION
1.1 This Appendix sets forth the pricing terms and conditions only for the applicable SBC Communications Inc.

1.2

13

14

(SBC) owned Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table included in
this Appendix is divided into the following five categories: Unbundled Network Elements (UNEs), Resale,
Other (Resale), Other and Reciprocal Compensation. These categories are for convenience only and shall
not be construed to define or limit any of the terms herein or affect the meaning or interpretation of this
Agreement.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: llinois Bell Telephone Company d/b/a SBC Hlinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/fa SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/bfa SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P. d/b/fa SBC Arkansas, SBC Kansas, SBC Missour, SBC Oklahama
and/or SBC Texas and/or Wisconsin Bell, inc. d/b/a SBC Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. dib/a SBC

Missouri, the applicable SBC-owned ILEC doing business in Missouri.
Replacement of Non-Interim Rates

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission (“Commission-established Non-Interim Rate(s)"). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as “TBD" (To Be Determined) shall be considered Commission-established Non-interim Rates. If, during
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) inan
order or docket that is established by the Commission or FCC to be generally applicable to the
interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services (“Products or Services") available under this Agreement (i.e. not an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written notice (*Rate Change Notice") to the other Party, after the effective date of such order, that it
wishes for the modified Commission-established Non-Interim Rate(s), (“Modified Rate(s)") to replace and
supersede the Commission-established Non-Interim Rate(s) already set forth in this Agreement. Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to refiect {and CLEC will be charged) the
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate{s), and shall submit such
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after
stuch Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:

1.4.1 Ifthe Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date of the order, and SBC MISSOURI willissue any adjustments that are appropriate (e.g., billing of
additional charges, billing credit adjustments) to refroactively true-up the Modified Rate(s) with the
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in
accordance herewith.
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1.4.2 In the event that neither Party issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

1.4.3 Inthe event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the state commission), and shall apply, upon the amendment
effective date, on a prospective basis only. Further, the Party shalt be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s)
for any period prior to the effective date of such amendment.

144 Inthe event the terms and conditions of this Section 1.4 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s)
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.4.

The Parties understand and agree that on May 9, 2003, the Public Utiiities Act of lllinois was amended to
add Sections 13-408 and 13-409, 220 ILCS 5/13-408 and 13-409, and enacted into law ("[llinois Law"). The
linois Law establishes a specific method for setting certain UNE rates in Hllinois, mandates that the lllinois
Commerce Commission (“ICC") apply the method and determine the rates (ICC Rates"), and expressly
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon SBC lllinois’ obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and
conditions pursuant to the lllinois Law. The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agreement (for the state of llinois only) as of the effective date of any such ICC order(s)
upon the written request of either Party (“Written Notice™). As soon as practical following the Written Notice,
SBC Illinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and agree
that nolater than sixty {60} days from the Written Notice, the Parties will execute a conforming Amendment
to this Agreement so that the Agreement accurately refiects the ICC Rates, and SBC Hlinois will issue any
adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to reflect that the ICC
Rates became effective between the Parties as of the effective date of the applicable ICC order(s) and to
retroactively true-up the ICC Rates with the corresponding rates cumrently contained in this Agreement (for
the state of lllinois only) for the period after the effective date of the applicable ICC order(s), in accordance
herewith.

Replacement of Interim Rates

Certain of the rates, prices and charges set forth in this Agreement may be dencted as interim rates
{“Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90) days affer the effective dafe of such Commission order, provide written notice
(“Replacement Rate Notice”) to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) (“Replacement Rates”) to replace and supersede the Cument Interim Rate
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, SBC MISSOURI will update CLEC's billing tables to
replace the Cument Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the

426
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Replacement Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect

such
161

1.6.2

16.3

164

Replacement Rates and shall submit such amendment to the Commission for approval,

If the Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s) shall apply as of the effective date of the order and SBC MISSOURI will
issue any adjustments that are appropriate (e.g., billing of additional charges, billing credit
adjustments) to retroactively true-up the Replacernent Rates with the Cumrent Interim Rates for the
period after the effective date of this Agreement, in accordance herewith.

In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order.

Inthe event that a Party issues a Rate Nofice under this Section 1.8, but not within ninety (30) days
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the Commission}, and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any pericd prior to the
effective date of such amendment.

In the event the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate(s) shalt be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.6) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement’s effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Cument Interim Rate(s) with the
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.6.

Notice to Adopting CLECs

1.71

Notwithstanding anything to the confrary in this Appendix and Agreement, in the event that any other
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(j) of
the Act ("Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim and/or
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become
effective between SBC MISSOURI and the Adopting CLEC {i.e., following the date the Commission
approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption ("MFN
Effective Date”)) and on a prospective basis only. Nothing in this Agreement shall entitle an Adopting
CLEC to any retroactive application of any rates under this Agreement to any date prior to the MFN
Effective Date and any Adopting CLEC is foreclosed from making any such claim hereunder.

1.8  The following defines the zones found in this Appendix Pricing:

Rate Zone: Description:

Zone 1 The geographic area within each of the SBC MISSQURI exchanges which are
classified as Rate group D exchanges in SBC MISSOURY's Local Exchange
Tariff; (St. Louis and Kansas City Exchanges)

Zone 2 The geographic area within each of the SBC MISSOURI exchanges which are
classified as Rate group B exchanges in SBC MISSOURF's Local Exchange Tariff
Zoned The geographic area within each of the SBC MISSOURI exchanges which are
classified as Rate group A exchanges in SBC MISSOURI's Local Exchange Tariff

Zone 4 The geographic area within each of the SBC MISSOURI exchanges which are
classified as Rate group C exchanges in SBC MISSOURI's Local Exchange
Tariff; (Springfield Exchanges). Zone 4 rates will be billed as Zone 1 rates.

o7
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SBC MISSOURYI's obligation to provide Interconnection, Lawful Unbundled Network Elements, Collocation,
Resale discounts, functions, facilities, products or sefvices ("Products of Services™) under this Agreement
does not extend to Products or Services for which rates, terms and conditions are net contained in this
Agreement. Accordingly, fo the extent a CLEC arders a Product or Service for which there are not rates,
terms and conditions contained in this Agreement, SBC MISSOUR! may reject the order, inthe eventsuch
an order is rejected, and the Product or Service is appropriate for BFR freatment under the BFR provisions
set forth in Appendix Lawfut UNEs of this Agreement, the CLEC may submit a BFR, which will be evaluated
pursuant o such BFR provisions, Alternatively, i the Product or Service is available in a state commission
approved Agreement in the state in which the CLEC is seeking to order the Product or Service, the CLEC
may: {i) seek fo adopt pursuant to Section 252{1) of the Act the rates, terms and conditions for such Product
or Service {including any legitimately related terms) from a stale commission approved Agreement in that
state in which such Product or Service is available; or {it) seek to amend this Agreement to incorporate
rates, terms and conditions for the Product or Service info this Agreement, o the extent such Product or
Service is sfifl available at the time of the request. In the event that CLEC orders, and SBC MISSOURI
provisions, a Product or Service to CLEC for which there are not rales, terms and conditions in this
Agreement, then CLEC understands and agrees that one of the following will ocour:

1.8.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in SBC
MISSOURT's applicable intrastate tarifl{s) for the Product or Service or, to the extent there are no
tariff rates, terms or conditions available for the Product or Service in the applicable state, then
CLEC shalt pay forthe Product or Service at SBC MISSOURI's current generic contract rate forthe
Product or Service set forth in SBC MISSCURI's applicable state-specific generic pricing schedule
a3 published on SBC MISSOURI's CLEC website; or

192 CLEC will be billed and shalf pay for the product or service as provided in Section 1.9.1, above, and
SBC MISSOURI may, without further obligation, reject future orders and further provisioning of the
product or service until such time as applicable rales, terms and conditions are incorporated into this
Agreement as set forth in this Section 1.8,

1.9.3 SBC MISSOURY's provisioning of arders for such Products or Services is expressly subject to this
Section 1.9 and in no way constittes a waiver of SBC MISSOURI's right to charge and coflact
payment for such Products andfor Services.

Establishment of “TBD" Rates

1.10.1 When a rate, price or charge in this Agreament is noted as “To Be Determined” or "TBD” oris bfank,
the Parties understand and agree that when a rate, price or charge is established by SBC
MISSOURI for that Product or Service and incorporated into SBC MISSOURI's current state-
specific generic pricing schedule as published on SBC MISSOURI's CLEC website, that rate(s}
{‘Established Rate”} shall automatically apply to the Product or Service provided under this
Agreement back to the effective date of this Agreement as to any orders CLEC submitted and SBC
MISSOURI provisioned for that Product or Sarvice without the need for any additional modification{s)
1o this Agresment or further Commigsion action. SBC MISSOURI shall provide written natice to
CLEC of the application of the rate, price or charge that has been established, and the CLEC's
billing tables will be updated to reflect (and CLEC will be charged) the Established Rate, and the
Established Rate will be deamed effective between the Parties as of the effective date of the
Agreement. The Parties shall negotiate a conforming amendment which shalf reflect the Established
Rate to ensure thatthe Agreement accurately reflects the specific Established Rate(s) that apply to
such Product or Service pursuant to this Section 1.10, and shalf submit such Amendment to the
state commission for approval. In addition, as soon as i reasonably practicable after such
Established Rate begins o apply, SBC MISSOUR] shall bitt CLEC fo reflect the application of the
Established Rate refroactively fo the effective date of the Agresment between the Parties.

1.10.2 SBC MISSOURY's provisioning of stch orders for such Products or Services is expressly subject to
this Section 1.10 and in no way constitutes a waiver of SBC MISSOURI's right {0 charge and collect
payment for such Products andfor Services.

4o
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RECURRING CHARGES
21 Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be

22

23

24

defined as a calendar month. The minimum term for each monthly rated Unbundled Network Element
(UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1) month. After
the initial month, billing will be on the basis of whole or fractional months used. The minimum service
period for UNEs provided under the BFR process set forth in Appendix Lawful UNEs of this Agreement may
be longer.

Where rates (excluding Resale) are based on minutes of use, usage will be accumulated at the End Office
Switch or other measurement point without any per call rounding and total minutes by End Office Switch or
other measurement point will then be rounded to the next higher minute.

Where rates are distance sensitive, the mileage will be calcutated on the airline distance involved between
the locations. To determine the rate to be billed SBC MISSOURI will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4.
When the calculation results in a fraction of a mile, SBC MISSQURI wil! round up to the next whole mile
before determining the mileage and applying rates.

Where rates consist of usage sensitive charges or per oceurrence charges, such rates are classified as
“recurring charges”.

NON-RECURRING CHARGES

34
32

3.3

34

35

Nonrecurring Charges are applicable for all five (5} categories of rates.

Consistent with FCC Rule 51.307(d), there are non-recurring charges for each UNE on the first connection
on a CLEC order as well as separate non-recuring charges for each additional connection associated with
the same CLEC order at the same CLEC specified premises.

For Resale, when a CLEC converts an End User currently receiving non-complex service from the SBC
MISSOURI network, without any changes to SBC MISSOURI's network, the normal service order charges
and/or nonrecurring charges associated with said additions and/or changes will apply.

CLEC shall pay a non-recurring charge when a CLEC adds or removes a signaling point code. The rates
and charges for signaling point code(s) are identified in the applicable access tariffs. This charge also
applies to point code information provided by CLEC allowing others to use CLEC's SS87 signaling network.

CLEC shall pay a service order processing charge {Service Order Charge) for each service order issued by
SBC MISSOURI to process a request for installation, disconnection, rearrangement, changes to or record
orders for Lawful UNEs.

3.6 Some items, which must be individually charged, are billed as nonrecurring charges.

3.7 Time and Material charges (a.k.a. additional labor charges) are defined in FCC Tariff 73.

BILLING

4.1 Forinformation regarding billing, non-payment, disconnects and dispute resolution, see the General Terms

and Conditions of this Agreement.
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d’bia SBC MISSOURI SCHEOULE OF PRICES
April §, 2005 SBC MOMNEUTRAL TANDEM
Line chr::gtw Sorvice rete E1 SO Nonrecurring Rate | Nonrecurring Rate | Subsequent
g ] t s Reacurring Rate First A
1 NETWORK ELEMENTS i dditioral Changes
2 Local Loops ** |Disconnect Loop from inside wirtng, per NID NRBND None 71,45] 9 35.70
3 r_|2-Wire Analog Zone 1 (Urban STL, KC}) uz1 3 12.71 26.07 11.09
4 ** _|2-Wira Analog Zone 2 {Suburbah) uz21 s 20.71 26.07 11.00
[ ** 12-Wire Analog Zone 3 {Rural} 21 E 33.20 26.07 11.09
[ * |2-Wire Analog Zona 4 (Urban Springrield] Uzt 3 B.23 26.07] § 11.09
7 ** 12-Wire Analog Zona 1 (Urban STL, KCj - UNE-P RBY 12.71 NA NA
8 **_|2-Wire Analog Zone 2 (Suburban) - UNE-P RBS 20.71 NA| NA
g = |2-Wire Analog Zone 3 (Rural) - UNE-P RBD 33.29 NA] NA]
10 = _|2-Wire Anaiog Zone 4 {Urban Springfiald) - UNE-P RBY 18.23 NA) NA)
11 **_|Conditioning for dB loss from 8db to 5db UL2 B.63 29.76] % P58
12 +_|4-Wire Analog Zone 1 (Urban STL, KC) U4H 19,78 28,77 11.09
13 **_|4-Wire Analog Zone 2 (Suburban) U4H 35.35 o8.77 11.08
14 >-_|4-Wire Analog Zone 3 {Rural} U4H 61.16 2877 11,08
= _|4-Wira Analog Zone 4 (Urban Springfield) Ud4H 3 30.08 2877 11.09
** |2-Wire Digital Zone 1 (Urban STL, KC) U2Q 5 25.79 5777 30.22
[ = 12-Wira Digital Zone 2 (Suburban) 112Q 42,10 57.77 30,22
18 *_|2-Wire Digital Zone 3 (Rural} Uz20 58,44 57.77] § 30.22
19 _ _|2-Wire Digital Zone 4 (Urban Springfield) U20 41.44| % 57.771 § 30.22
20 ** |2-Wire Digital Zone 1 (Urban STL, KC) - UNE-P RBS 25.79 NA| NA/
21 **_|2-wire Digital Zone 2 (Suburban} - UNE-P RB8 42.10 NA! NA]
22 ** |2-Wire Digital Zone 3 (Rural) - UNE-P RBS 3 58.44 NA) NA]
23 ** |2-Wire Digital Zone 4 (Lirban Springfield} - UNEP RB8 41,44 NA| N
24 “* |4-Wire Digital Zona 1 {Urban STL, KC) U4D1X 101.18 136.63 53.94
25 ™ _14-Wire Digital Zone 2 (Suburban) U4D1X 106.06 136.63 53.94
26 = |4-Wire Digital Zone 3 {Rural) X 107.881 $ 136.63] § 53.94
27 = l4-Wire Digital Zone 4 {Urban Springfield) U4D1X 101.39] § 136.63] § 53.94
4-Wira Digital Zone 1 {Urban STL, KC) - UNE-P RB6 101.18 NA NA
4-Wire Digital Zone 2 (Suburban} - UNE-F REB5 06,06 NA NA)
4-Wire Digital Zone 3 {Rural) - UNE-P RB8& 5 107.89 NA NA
4-Wire Digital Zone 4 {Urban Springfield) - UNE-P RB& [ 101.39 NA| NAJ
28 DS3 Loop Zone 1 (Urban STL, KS) U4D3X 819.86 B45.75] § 375.03
| 29 D33 Loop Zone 2 (Suburban) U4D3X 1.122.13 845.75] { 375.03
30 DS3 Loop Zone 3 (Rural) U4D3X 1,176.81 B45.75 375.03
31 D33 Loop Zone 4 (Urban Springfiald) U4B3X [ 1,127.98 845.75( § 375.03
UNE-P Loop Non
32 Recurring Rate 2W Analog - UNE-P - NRC - all zones NRFR1 NA 26.07 11.09,
kL] 2W Digital - UNE-P - NRC - all zones NRFR3 NA| 5777 30.22
M 4W Digital - UNE-P - NRC - all zones NRFRA NA 136.63 53.84
35
DSL Capable
36 Loops —
7 2-Wire xDSL Loop |“PSD 1 - 2-Wire xDSL Loop - Zone 1 {Urban STL, KS) 25LAX 3 12711 § 2607 § 11.09
[ "PSD #1 - 2-Wire xDSL Loop - Zona 2 (Suburban) 25LAX § 2071 § 26.07 11.09
39 "PSD #1 - 2-Wire XxDSL Loop - Zone 3 (Rural) 25LAX 33.29( § 28.07 1.09
40 "PSD #1 - 2.Wire xDSL Loop - Zone 4 (Urban Springfield) 25LAX 18.23] § 28.07 1.09
a1 “PSD #2 - 2-Wire xOSL Loop - Zone 1 {Urban STL, KS) 25LCX 12.71 26.07 1.09
|42 *PSD #2 - 2-Wire xDSL Loop - Zone 2 (Suburban) 2SLCX 20.71 26.07 1.09
43 *PSD #2 - 2-Wire xDSL Loop - Zone 3 (Rural 25LCX 33.25 26.07 .09
44 “PSD #2 - 2-Wire xDSL Loop - Zone 4 {Lirban Springflald) 25LCX 18.23 26.07 11.09
45 “PS0 #3 - 2-Wire xD5L Loop - Zona 1 {Urban ST, KS) 25L8X 12.71 26.07] 3 .09
46 "PSD #3 - 2-Wire XDSL Loop - Zone 2 {Suburban) 25LBX 20.71 26.07 1.09
47 "PSD #3 - 2-Wire xDSL Loop - Zone 3 (Rural) 28LEX 33.29 26.07 1.09
48 *PSD #3 - 2-Wire xDSL. Loop - Zone 4 (Urban Springfield) 25LBX 18.23 26.07 11.09
40 *PSD #4 - 2-Wira xDSL Loop - Zons 1 (Urban STL_KS) 25LDX 12.71 26,07 11.0
50 *PSD #4 - 2-Wire xDSL Loop - Zone 2 (Suburban} 25LDX ] 20.71 26.07 11.09
51 “PSD #4 - 2-Wire xDSL Loop - Zone J (Rural) 250X 33.28 26.07 11.09
52 *FSD #4 - 2-Wire xDSL Loop - Zone 4 (Urban Sprngiield) _ 25LDX 18.23 26.07 11.09
53 “PSD #5 - 2-Wire xDSL Loop - Zone 1 {Urban STL, KS) U2F 12.71 26.07 11.09
UNE AECN:

PAGE 10F 12




|17

SOUTHWESTERN LEPHONE, L.P. APPENDIX PRIC!
dibfa SBC MISSOUR! SCHEDULE CES
Aprll 8, 2005 SBC MONEUTRAL TANDEM
Thangell Nonrecuring Rate | Monrecurring Rate | Subsequent
Line pdate Service Rate Elements UsoCs Recurring Rate First Additional Changes
54 “PSD #5 - 2-Wire xDSL Loop - Zone 2 (Suburban) U2F $ 20.71] 1 26.07 11.09
55 “PSD #5 - 2-Wire xDSL Loop - Zone 3 {Rural) U2F 3 33.29] ¢ 26.07 11.09
56 "PSD #5 - 2-Wire xDSL Loop - Zone 4 (Urban Springfield) U2F E 18.23 26.07 11.09
57 FPSD FT - 2-Wire xDSL Loop - Zone 1 {Urban 5TL KS) 28LFX 12,71 26.07 11.09
58 “PSD #7 - 2-Wire xDSL Loop - Zone 2 (Suburban) 2SLFX 20.71 26.07 11.09
59 *PSD #7 - 2-Wire xDSL Loop - Zone 3 {Rural) 25LFX 33.29 26.07] § 11.09
*PSD #7 - 2-Wire xDSL Loop - Zone 4 {Urban Springfield) 28LFX 23 26.07 .09
1 4-Wire xDSL Loop *PS0 #3 - 4-Wire xDSL Loop - Zone 1 {Urban STL, KS) 4SL1X 19,791 % 28,77 11.09
2 *PSD #3 - 4-Wire xDSL Loop - Zone 2 (Suburban) 45L1X 35.35] § 28,77 0
63 *PSD #3 - 4-Wire xDSL Loop - Zone 3 (Rural} 45L1X E 61,16/ § 28.77 Ot
84 *PSD #3 - 4-Wira xDSL Loop - Zone 4 (Wrban Springfield) 45L1X 3 30.08] § 28.77] 1 11.08
65 * USOCS used for inventory purpose only
jm Tapable
66 Loops IDSL Loop Zone 1 {Rural) UY5FX 25.79 55.77| $ 20.22
67 IDSL Loop Zone 2 (Suburban) UYSFX 42.10 55.77] § 30.22
68 IDSL Loop Zone 3 (Urban) UYSFX 58.44] § 55.77] § 30.22
€9 TOSL Loop Zone 4 (Urban SpringFisld) UYSFX E 41.44] § 55.77] % 30.22
Loop Qualfiication
70 Process Loop Qualification Process - Mechanized NROBU N/A $ 0.10 N/A
71 Loop Qualification Process - Manual NRBXU N/A s 84.15 N/A
72 Loop Qualification Process - Detalled Manual NROBY NIA TBD N/A
BSL Conditioning -
73 Options Removal of Repeatars NREXV None $ 2689.51] § 13.74
Incremental Removal of Repeater (> than 17.5 Kit.same Jocation/same
74 cable) NRENL None $ 358.31] $ 17.14
ncrementa lonal Remova epeatar (> than 17.5 Ki.same
| 75 Iocation/different cable) NRBNP None $ 141.23| $ 17.14
7€ Removal of Excessive Bridged Taps and Repeaters NRBXH None $ 727201 $ 48.09
Tncremental Removal of E%Qve Bridged ?aps and Repeaters (>thar|
77 17.5K same location/same cable NRBTV None $ 626.25[ § 32.62
Theremental Additional Removal ?flExoesslveWged Taps and
78 Repeaters (>than 17.5K same location/diffarent cable) NRBTW Nong % 240.09| § 32.62
79 Removal of Excessive Bridged Ta NRBXW None F] 484,19 § 24.24
Tncremental Remaval of %'vé Eﬁaﬁ Tap (> than 1 7.5 Rii.same
:[v] location/same cable) NRBNK None 3 299.64] $ 1547
Tncremental Additignal Removal of Excessive Bridged Tap (> than 17.5)
|81 Kft.same location/different cable) NRENN None 5 98.867 § 15.47
82 Ramoval of Excessive Bridged Taps and Load Colls NRBXF None $ 727201 § 53.96
Tncremental Removal of Load ﬁﬁ E Excessive Bridga Tap (> than
83 17.5 Kft.same location/same CabIaE NRBME _ None S 609.70] § 23.11
Tncrementa onal Hemova cossive Bridge 1ap
B4 (> than 17.5 Kit.same location/different Cable) NRBM9 None 5 238.13} § 23.11
85 Removalof Load Colls________ NREXZ None s 72720 % 1818
Tncremental Removal of Load Coll (> than 17,5 Kit.same lecation/same
86 Cabla) NRBNJ None $ 320.12] § 7.30
Tncremental Additional Removal of Load Coll (> than 17.5 Kit.same
ar rlocaﬁanldlﬂemnt Cable} NRBNH None 3 139.27] § 7.30
Removal of All
Bridged Tap
88 (RABT) - MMP
89 Removal of non-excassive bridged tap DSL loops >0KA. And <17.5Kft. NRMRJ NONE _ ] 338.64 NONE
a0 Removal of All B Tap DSL L 12K, To 17.6K#R. NRMRP NONE $ B876.63 NONE
‘emoval of non-exoessﬁle tﬂaiu?: tap E§E Toops >17.5KH DL Loops
81 per element incremental NRMRS NONE 3 338.64] § 338.64
Removal ged Tap Toops =17 .5KFL. - per element
a2 ingremental NRMRM NONE $ 336.64] $ 338.64
DSL Cross
23 Connedls DSL Shielded Loop to Coliecation UXRRX $ 0.80] § 19.96] § 12.69
gmm PAGE 20F 12
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SOUTHWESTERN BELL TELEPHONE, L.P.

APPENDIX PRICING - All Traffic

dibfa SBC MISSOUR] SCHEDULE OF PRICES
April 5, 2005 SBC MOMNEUTRAL TANDEM
ChangefU ] Nonrecuriing Rate | Nenrecurring Rats | Subsequent |
Line pdate Service Rath Eleaments USQCs Recurring Rate First Additional Changes
94 2-Wire DSL. Non-Shielded Crogs Connect to Collocation UCXa2 3 0.3% 10.96] § 12.69
95 4-Wire DSL Non-Shielded Connact to Collocation UCX94 $ 0.31 19.96} § 12.69
] LST . L ST perdformed on CODS URCLD none 234.50 nong
a7 LST performed on Sub Loop URCLB none 70 none
Loop Cross
08 Connecis 2-Wire Analog Loop to Collpcation_ ucxcz b 2.10] 9 136.40] 1 112.75
89 2-Wire Analog Loop to Collocatipn (without testing) UCXD2 0.31 19,96 12.69
100 4-Wire Analog Loop to Coligcatipn UCXC4 § 4,20 § 142,25 118.60
101 Wire Analog Loop to Coﬂgﬁ_ on {without tasting) UCXD4 $ 0.63] 3 25.35] § 713
(UCXC2) under
102 2-Wire Dightal Loop to Coliogation development | § 2.10| § 136.40| § 112.75
T TUCXD2} under
03 2-Wire Digital Loop to Coflocation (without testing) developmant 0.3 19.96 12.60
04 4-Wire Digilal Loop to Collocation UDLY4 11.3 229.05 225.05
08 D53 C.0. Cross Gonnect to Collocation UEXBX — 29,1 153.36 109,14
SubJoop -
106 Unbundling ECS to SAl Sublogp Charge 2-Wire Analog Zone 1 (Urban STL, KS) UBLAP 82 None None
107 ECS to SAl Subloop Charge 2-Wire Analog Zone 2 (Suburban} UBLAP 1.28 None None
108 ECS ta SAl Subloop Charge 2-Wire Analog Zone 3 {(Rural) UGLAP 1.94 None Nona
09 ECS to SAl Subloop Charge 2-Wire Analog Zone 4 {Urban Springfieid) UBLAP 1.46 None None
[i ECS to Terminal Subloop Charge 2-Wire Analog Zone 1 (Urban STL., UELAQ b 6.02 None None
111 ECS to Terminal Subloop Charge 2-Wira Analog Zons 2 (Suburban USLAG § 10.66 Nong None
112 ECS to Terminal Subloop Charge 2-Wirs Analog Zone 3 {Rural) UGLAG 4 14.55 None None
S to Terminal Subloop Charge 2-Wire Analog Zone 4 (Urban
113 Springfield UGLAQ h 9.10 Naone None
114 ECS to NID Subloop Charge 2-Wire Analog Zone 1 {Urban STL, KC} UsLAR 13.95 None Nonsg
11 ECS o NID Subioop Charge 2-Wire Analog Zone 2 (Suburban) UBLAR 18,16 None Nong
[ ECS o NID Subioop Charge 2-Wire-Analog Zone 3 (Rural) UELAR 21.92 Nong None
1 ECS to NID Subloop Charge 2-Wire-Analog Zone 4 {Urban Springfied) UGLAR, 6.61 one None
1 SAl to Terminal Subloop Charge 2-Wire Analeg Zone 1 (Urban STL, UGBLAS 4.73 None None
SAlle Terminal Subloop Charge 2-WireAnalog Zone 2 (Suburban) UGLAS 9.86 None None
120 SAl to Terminat Subloop Charge 2-Wire Analog Zone 3 {Rural USLAS 13.19 None None
SATto Terminal Subloop Charge 2-Wire Analog Zone 4 2UF5an
121 Spl‘h gfield) UGLAS 8,14 None None
122 SAl to NID Subloop Charge 2-Wire Analog Zone 1 (Urban STL, KC) UBLAT 12.66 None None
123 SAl to NID Subloap Charge 2-Wire Analog Zone 2 {Suburban) UBLAT 7.38 None None
124 SAl to NID Subloop Charge 2-Wire Analog Zone 3 (Rural) UBLAT 20.57 Nong Nong
125 [SATto NID Sublonp Charge 2-Wire Analog Zone 4 (Urban Springfield) USLAT 15.66 None None
126 Tarminal to NID Subloop Charge 2-Wire Analeg Zone t {Urban §TL, UELAL 8.07 Nohe None
127 Terminal to NID Subloop Charge 2-Wire Analog Zone 2 {Suburban) USLAL 7.64 None None
128 Terminal to NID Subloop Charge 2-Wire Analog Zone 3 {Rural} USLAU 7.51 None None
‘arminal o NID Subloop Charge 2-Wire Analog Zone 4 {U?Ean
| 120 Springfietd UsLAU 3 7.65 None None
30 ECS to SAI Subloop Charge 4-Wire Analog Zone 1 {Urban STL, KC) UGLEP .64 None None
3 ECS to SAl Subloop Chargs 4-Wire Analog Zone 2 (Suburban) UELEP 3 2.56 Mone None
132 ECS to SA| Subloop Charge 4-Wire Analog Zone 3 (Rural) UGLEP 3.87 None None
133 ECS to SA| Subloop Charge 4-Wire Analog Zone 4 (Urhan Springfield) LGLEP 3 2.92 None None
134 ECS to Terminal Subloop Charge 4-Wire Analog Zone 1 {Urban STL, UBLEQ ] 12.04 Nona None
135 ECS 1o Terminal Subloop Charge 4-Wire Analog Zene 2 (Suburban UBLEQ 3 21.32 None None
136 ECS o Terminal me Zope 3 {Rural) UGLEQ ] 29,10 None Nong
I'EC-: o Tarminal Su arge '-Wlmﬁiog Zone 4 {Urban
137 Spri ld UELEQ g 8.20 None None
138 ECS to NID Subloop Charge 4-Wire Analog Zone 1 (Uhan STL, KC) UGLER 24.88 None None
139 EGS to NID Subloop Charge 4-Wire Analog Zone 2 {Suburban) UGLER 34.17 None Nohe
40 ECS to NID Subloop Charge 4-Wire Analog Zone 3 (Rural} UGLER [ 41.85 None Nene
4 ECS to NID Subloop Charge 4-Wire Analog Zone 4 {Urban Springfield)]  UBLER 3104 None None
142 SAl to Terminal Subloop Charge 4-Wire Analog Zone 1 (Urban STL, |  UGLES 0.46 None None
143 SAl to Terminal Subloop Charge 4-Wire Analog Zone 2 (Suburban UBLES 18.72 None None
144 SAl to Terminat Subloop Charje 4-Wire Analog Zone 3 {Ruraf) UGLES 26.39 None None
UNE AECN:
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ChangelJ “Nonrecurring Rate | Nonrecurring Rais Subsequent

Lina | pdate Service Rate Elements USOCs Recurring Rate First Additional Changes
SAlto Terminal Subloop Charge 4-Wire Analog Zone 4 {Urban
145 Springfield} UGLES 16.29 None None
146 SAlto NID Sublogp Charge 4-Wire Analog Zone 1 (Urban STL, KG) UGLET 22.30 None None
147 SAl to NID Subloop Charge 4-Wire Analog Zone 2 (Suburban) USLET E: 32.57 None None
148 SAI to NID Subloop Charge 4-Wire Analog Zone 3 (Rural) UBLET [ 15,24 None None
49 SAl to NID Subloop Charge 4-Wire Analog Zone 4 (Urban Springfield] USLET 29.14 Nons None
150 Terminal to NID Subloop Charge 4-Wire Analog Zone 1 (Urban STL, UGLEU $ 3.13 None None
151 Terminal to NID Subloop Charge 4-Wire Analog Zone 2 (Suburban) UELED 3 KE None None
152 Tarminal to NID Subloop Charge 4-Wire Analog Zone 3 (Rural) UBLEL 3 KE None None
‘arminal lo NID Subloop Charge 4-Wire Analog 2one 4 an

153 Springfietd) USLEL ) 13.13 None None
154 ECS to SAl Subloop Charge-2-Wire DSL Zone 1 {Urban STL, KC) UBLCP b 78 None None
55 |ECS to SAl Subloop Charge 2-Wira DSL Zone 2 {Suburban) UJELCP 1.28 None Nong
156 ECS to SAl Subloop Charge 2-Wire DSL Zone 3 (Rural) UBLCP 1.89 None None
57 ECS to SAl Subloop Charge 2-Wire DSL Zone 4 {Urban Springfield) UGLCP 1.43 Nong None
158 ECS to Terminal Subloop Charge 2-Wire DSL Zone 1 (Urban STL, KG) UELCQ 5,97 None None
159 ECS to Terminal Subloop Charge 2-Wire DSL Zone 2 {Suburban) UELCQ 10,66 None None
160 ECS to Terminal Subloop Charga 2-Wira DSL Zona 3 (Rural} U6LCO ] 14,51 None None
161 ECS to Terminal Subloop Charge 2-Wire DSE Zone 4 {(Urban UELCO £ 9,07 Nong None
| 162 ECS to NID Subloop Charge-2-Wire DSL Zone 1 {Urban STL, KC) UGLCR 13.91 Nona None
63 ECS to NID Subloop Charge-2-Wire DSL Zong 2 (Suburban) UBLCR 18.16 None None
B4 EGS to NID Subloop Charge 2-Wire DSL Zone 3 (Rural) UGLCR___ 21.88 Nona Nane
ECS to NID Subloop Charge 2-Wire DSL Zone 4 Urban Springfield) LIGLCR 16.58 None None
166 SAl to Terminal Subloop Charge 2-Wire DSL Zone 1 (Urban STL, KC) UELCS 4.68 None None
167 SAl to Terminal Subloop Change 2-Wire DSL Zone 2 (Suburban) LGLCS 9.86 None None
168 SAl to Terminal Subloop Charga 2-Wire DSL Zone 3 (Rural) UBLCS 13.15 None Noneg
[] SAl to Terminal Subloop Charge 2-Wire DSL Zone 4 {Urban UBLCS ] 8.12 None Nohe
170 SAl to NID Subloop Charge 2-Wire DSL Zone 1 (Urban STL, KC) UELCT 12.62 None Nonse
171 SAllo NID Subloop Charge-2-Wire DSL Zone 2 {Suburban) UGBLCT 17.35 None None
172 SAl to NID Subfoop Charge 2-Wire DSL Zone 3 (Rural} USLCT 20.53 None None
173 SAl to NID Subloop Charge 2-Wire DSL Zone 4 (IUtban Springfield} UELCT 15.63 Nane Mona
174 Terminal to NID Subloop Chargs 2-Wire DSL Zone 1 (Urban STL, KC} USLCU 8.07 None Nong
175 Terminal to NID Subloop Charge 2-Wire DSL Zone : Suburban) UELCU 7.64 Nona None
176 Terminal to NID Subloop Charge 2-Wire DSL Zone 3 (Ru ral) U6LCU 7.51 None None
177 Terminal to NID Subloop Charge 2-Wire DSL Zone 4 (Urban U6LCU 7.65 None None
178 ECS to SA! Subloop Charge 4-Wire DSt Zone 1 (Urban STL, KC) UBLGP 3.55 None None
179 ECS to SAl Subloop Charge 4-Wire DSL Zone 2 (Suburban) UBLGP 2.56 None None
180 ECS to SAl Subloop Charge 4-Wire DSL Zone 3 (Rural} UBLGP 3.79 None None
18 ECS to SAl Subloop Charge 4-Wire DSL Zone 4 {Utban Springfield} JELGP 2.87 Nane None
2 ECS to Terminal Subloop Tharge 4-Wire DSL Zone 1 (Urban STL, KC) UELGQ 11.95 None None
33 ECS to Teminal Subloop Charge 4-Wire DSL Zone 2 (Suburban LU6LGQ 21.31 None Nonae
184 ECS to Terminal Subloop Charge 4-Wire DSL Zons 3 {Rural) U6LGO 29.02 None None
185 ECS to Terminal Subloop Charge 4-Wire DSL Zone 4 (Urban UBLGQ 18.14 MNone None
186 ECS to NID Subloop Charge 4-Wire DSL Zone 1 (Urban STL, KC) U6LGR 24.79 None None
187 ECS 10 NID Subloop Charge 4-Wire DSL Zone 2 {Suburban) USLGR 34.16 None None
188 IECE. to NID Subloop Charge 4-Wire DSL Zone 3 {Rural) UELGR 41.87 None None
[ 188 ECS to NID Subloop Charge 4-Wire DSL Zone 4 (Urban Springflald) UELGR E 30.99 None None
18¢ [SAlio Terminal Subloop Charge 4-Wire DSL Zone 1 {Urban STL, KC) J6LGS E .37 None None
191 SAl to Terminal Subloop Charge 4-Wire DSL Zone 2 {Suburban} LBLGS 19.71 None None
192 SAl to Terminal Subloop Charyje 4-Wire DSL Zone 3 (Rural) UELGS 26.31 one Nohe
193 SAl to Tarminal Subloop Charge 4-Wire DSL Zone 4 {Uirban JELGS 16.24 None None
04 SAl to NID Subloop Charge 4-Wire DSL Zone 1 {(Urban STL, KC) UELGT 22.21 None None
195 SAl to NID Subloop Charge 4-Wire DSL Zone 2 {Subutban)_ UBLGT 32.56 None None
196 SAl to NID Subloop Charge 4-Wire DSL. Zone 3 (Rural) UELGT 39.15 Nona None
197 SAl to NID Subloop Charge 4-Wire DSL Zone 4 (Urban Springfield) UBLGT 20.09 None None
188 Terminal to NID Subloop Charge 4-Wire DSL Zons 1 (Urban STL, KC) UBLGU 13.13 None Nong
189 Terminal to NID Subloop Chamje 4-Wire DSL Zone 2 {Suburban) UsLGU 3.13 Nona None
200 Terminal to NID Subloop Charge 4-Wire DSL Zone 3 (Rural) UsLGU 13.13 Nona None
201 ferminal to NID Subloop Charge 4-Wire DSL Zone 4 (Urban UsLGU 13.13 None None
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SOUTHWESTERN BELL TELEPHONE, L.P.

APPENDIX PRICING - All Traffic

d/b/a SEC MISSOURI SCHEDULE OF PRICES
Aprl 5, 2008 SBC MONEUTRAL TANDEM
ChangefU Nonrecuming Rate | Nonrecurring Rate | Subsequeni |
Line pdate Service Rate Elements UsoCs Recurring Rate First Additional Changes
202 Subloop Cross Subloop Cross Connect 2-Wine Analog Non-Central Office Originating UKCV2 Nona 425.24] § 16125
203 Subloop Cross Connect 4-Wina Analog Non-Central Office Originating JKCV4 Nona 426.72 16273
204 Subloop Cross Connect 2-Wire DSL Non-Central Office Originating UKCZ2 None 425.24| § 61.25
205 Subioop Cross Connect 4-Wine DSL Non-Central Office Originating UKCZ4 None 426.72] § 162.73
Tross Gonnects o = ' *
Point of Access
208 (POA) 2-wire Analog Loop to POA - Method 1 UXRA1 1.15 88.25) 72.50
207 2-wire Analog Loop to POA - Method 2 UXRA2 1.20 88.25] § 72.50
208 2-wire Analog Loop to POA - Method : UXRA3J 3 .20 88.25] § 72.50
209 wire Analog Loop to POA - Methed UXRB1 F .55 02.60 .00
210 wire Analog Loop to POA - Method 2 UXRB2 3 60 02.60 .00
211 4-wire Analog Loop to POA - Method 3 UXRB3 3 .60 02.60 .00
212 2-wire Digital Loop to POA - Method 1 UXRC1 b 1.15 88.25 2.5(]
213 2-wire Digital Loop to POA - Method 2 UXRC2 1.20 88.25 72.50
214 2-wire Digital { oop to POA + Method 3 UXRCE 1.20 88.25 72.50
215 4-wira Digital Loop to POA - Method UXRD 1.55 147.90 0115
216 |4-wire Digital Loop to POA - Method 2 UXRD2 1.60 147.90 01,15
217 |4-wire Digital Loop to POA - Msethod 3 UXRD3 1.60] § 147.90 101.15
218 Dedicated Transport to POA: DS1 - Method 1 UXR( 12.30 N/A N/A
219 Dedicated Trangport to POA: DS1 - Method 2 LIXROQ2 12.35 N/A N/A
220 Dedicated Transport to POA: DS1 - Method 3 UXRQ3 12.35 NiA N/A
under
221 Dedicated Transport to POA: DS3 - Method 1 development ICB ICB ICB
under
222 Dedicated Transport to POA: DS3 - Method 2 devalopment ICB ICB ICB
under
| 223 Dedicated Transport to POA: DS3 - Mathod 3 devalopment ICB icB 1B
Dadicated
224 Transport (DT) DT-DS1 Interofiice Transport, First Mile - Zone 1 {Urban STL KC) ULNHS 11.45 45535] § 291.05
225 DT-DS1 Interoffice Transport, First Mile - Zona 2 (Suburban’ LILNHS 51.55 455351 § 291.05
226 D'II'-IJS1 Interoffice Transport. First Mile - Zone 3 (Rural} ULNHS 279.30 455.35 291.05
227 DT-DS1 Interoffice Transport, First Mile - Zone 4 (Urban Springfield ULNHS 11.45 455,35 291.05
228 DT-DS1 Interoffice Transport, First Mile - Interzone ULNHS 200.10 55.35] $ 291.05
ST Intarchilce Transpor, Each Addiional Mite - Zone 1 (Urban
229 STLKC) ULNHS $ 3.10 None None
230 Suburban} ULNHS $ B.75 None None
231 DT-DS1 Intaroffice Transport, Each Additional Mite - Zone 3 {Rural] LILNHS $ 14.55 None None
DT-DST Intercffice 1 ranspori, Each Additional Mite - Zone 4 5UEn
232 Springfield) ULNHS 3.10 Nohe None
233 DT-DS1 Interoffice Transport, Each Additional Mite - Interzone ULNHS 4.80 None None
23 DT-DS3 Intercifice Transport, First Mile - Zona 1 (Urban STLKC] ULNJS 1,389.45 490.35] § 332.75
235 ID"—IJ:: nteroffice Transport, First Mile - Zone 2 (Suburban; ULNJS 2,783.40 490.35] § 332.75
| 236 DT-DS3 Intaroffice Transport, First Mile - Zone 3 (Rural) ULNJS 3,384.85 490.35] § 332,75
| 237 DT-DS3 Interoffice Transport, First Mile - Zone 4 (Urban Springfleld; ULNJS 1,389.45 490.35( § 332.75
238 DT-DS3 Interoffice Transpart, First Mile - Interzone ULNJS 3288.30( § 490.35] § 332.75
DT-DSE Tntarofiice T ranspori, Each Addiional Mile - Zone 1 (Urban
239 STLK! ULNJS $ §1.80 None None
DT-D'SS Tnterchiice | ranspor, Each Addiional Mile - Zone 2
240 ULNJS $ 304.75 None None
241 ULNJS $ 312.90 None None
242 Springfield) — ULMN.IS 3 81.80 None Nonae
243 DY-DS3 Interoffica Transport, Each Additional Mile - Interzone ULN.IS 5 124.45 None None
Uedicated
Transport Cross
244 Connect DS1 to Collocation UCXHX 11.30 228.05 225.05
745 DS3 o Collocation UCXIX 30.55 156.25 109.50
245 Tﬂultiglexing DSt to VG UM4BX 189.60 29.85 17.90
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Change/U Nonrecurring Rate | Nonrecurring Rate Subsequent
| Line | pdate Service Rate Elements UsSOCs Recurring Rate First Additional Changes
| 247 DS3 te DS1 LIM4AX 712.05] § 980.20] § 924,15
248 Dark Fiber Dark Fiber Jntercffice per strand ULYCX 53.80] % 1,653.68] § 1,653.68
249 Dark Fiber - Interoffica_per foot Zone 1{Urban STL, KS} ULNCF 0.001250 Nong None
250 Dark Fiber - Interoffice per foot Zone 2 {Suburban; LLNCF 0.004020 Nong None
251 Dark Fiber - interoffice_per foot Zone 3 {Rural} ULNCF 0.007790 None None
252 Dark Fiber - Interoffice_per foot Zone 4 Urban {Springfield, ULNCF 0.001280 None None
253 |D_ari( Fiber Cross Connect - Interoffice UKCJX 6.87] 3 81.04] $ 81.04
254 - Dark Fiber - Interoffice Inquiry NRAD6& None ] 58011 § 580.11
|Ro ne
255 Modifications Routine Medifications of Existing Facllitias N3IRUE NA ICB NA
256 800 Databasa Toll Free Database (uery Not Applicable 0.000445 Nona Naone
257 Call Handling and Destination Not Applicable 0.000054 None None
Sarvice Order
258 Charges Manual New - Simple NRBUQ None 69.70 None
259 |Manual Change - Simple NRBUO None 67.25 None
260 IManual Record - Simple NREBUU None 41,60 None
261 Manual Disconnect - Simple NRBUW None 34.90 None
262 |Manual Suspend - Simple NRBJZ Nong 41.60 None
263 [Manual Restore - Simple NRB.J9 None 41.60 None
264 Manual Expedited - Simple NRMV1 Nona 69.70 None
265 Manual Customer Not Ready - Simple NRMVS None 69.70 None
266 Manual Due Date Change or Cancetlation - Simple NRMV3 None 69.70 None
267 Manual New - Complex NRBUR None 285.20 None
268 Manual Change - Complex NRBUP None 158.55 None
269 Manual Record - Complex NRBUV None 132.85 None
270 Manual Disconnect - Complax NRBUX None 76.20 None
271 Manual Suspend - Complex NRBJ?7 None 132.85 None
| 272 Manual Restore - Complax NRB.S None 132.85 None
273 Manual Expedited - Complex NRMVZ None 285.20 Nong
274 Manual Customer Not Ready - Complex NRMVE Nong 285.20 Nona
275 Manual Due Date Change or Cancellation - Complex NRMV4 None 285.20 MNona
276 Electronic New - Simple NRGW2 None 5.00 None
277 rE‘!ec’tronic Naw - Complex NRBAW None 5.00 None
27 {Electronic Change - Simple NROGG None 5.00 None
27 |Electronic Change - Complex NRIGS 5.00
280 Electronic Record - Simple NROGU None 5.00 None
281 Electronic Record - Complex NROG7 5.00
282 Electronic Disconnect - Simple NROGZ None § 5.00 None
283 Electronic Digconnect - Complex NRIGS 3 5.00
284 Elactronic Suspend - Simple NRBJ5 None E .00 None
285 Electronic Restore - Simple NRBJ6 None 5 .00 None
286 Electronic Expedited - Simple NRMV7 None E 5.00 None
287 Electronic Expedited - Complex NRMVX E 5.00
288 Electronic Customer Not Ready - Simple NRMvg None E 5.00 None
288 Elactronic Customer Not Ready - Complex NRMVY § 5.00
290 Electronic Due Date Change or Cancallation - Simple NRMVE None 5.00 None
291 IEIech'un c Due Date Change or Cancellation - Complex NRMVZ f 5.00
297 PIC Change Chame NRBL9 Nong E 5.00 None
293 OTHER
Directory
204 Assistance Directory Assistance (DA) - per call ZZUO3Z2ZU04 0.37 None None
295 Diraclory Assistanca Call Completion (DACC) - per call ZZu07 0.15 Nons None
206 Nationa! Diractory Assistance (NDA} ZZUQS/IZZUD6 0.65 None None
297 Directory Assistance Non-Pub Emergency Service Not Applicable 2.00 Mone None
298 Direclory Assistance - Branding - Initlal/Subsequent Load NRBDG None $ 1,800.00 None
299 Directory Assistance - Branding Per call ZZUCB 0.025 None None
300 Directory Assistance - Rate Reference Inftial Load NRBDL one 2,200.00 None
301 DHrectory Assistance - Rate Reference Subssguent Load NRBDM None 1,000.00 None
302 Diractory Assistance Listings (DAL }-initial Load, per listing Not Applicable None 0.05850 None
UNE AECN:
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APPENDIX PRICING - All Traffic

dfbfa SBC MISSOUR! SCHEDULE OF PRICES
April §, 2005 SHC MO/NEUTRAL TANDEM
Chan onrecurring Rate onrecurring Rate Subsequent
Line pdate Service Rate Eloments Usocs Recurring Rate First Additional Changes
303 Directory Assistance Listings (DALEU%ale; »EEr listing Not Applicable None $ 0.05850 Naone
Assistance Listings { mergency ge
304 Service Not Applizable 210 None None
305 Business Cs Search (BCS) ZZu0B 0.65 None None
06 Reverse Directory Assistanice (RDA) ZZUOB/ZZU08 0.65 None None
Cperated Servicas - Fully A Call Processing (Per compleled o
o7 Operator Services autornated call) ZZUo1 0.15 None None
Operator Services - Operator Assisted Call Processing (Per work
08 second) 2202 $ 0.020 None None
308 Operator Services - Branding Initial/Subsequent Load NRBDG None $ _1,800.00 MNone
310 Operator Services - Branding Par call ZZUCE $ 8.025 None None
11 Operator Services-Rate Referance - Initial NREDL None _2,200.00 None
F Operator Services - Rate Referance - Subsequent Load NRBDM None ~1,000.00 None
313 Intralata Message Rating - Rale per Initial ioad Mot Aoplicable one 3 605,23 None
314 Intralata Message Rating - Rate per subsequent changes Not Applicable Nona 3 505.23 None
3115 Misceltaneous NXX Migration- Migration Charge per NXx Not Applicable None [ 10,000.00 None
316 Provision of Message Detall a k.a. Dally Usage File (DUF) ASBS 00 None ~ None
317 BCR Per Interstats local message Not Applicable { § 0.050 Nona None
318 Per local message Not Applicable | § 0.08 None None
fahle Messape koords and jor access usage records - per R
319 Hosting Charge Not Applicable | $ 0.0030 None None
Hosting: Per Record Charga For F Uil Status RAQ Company-Hosting
320 Network Cor%any Mot Applicable | $ 0.002 None None
Hosting: Per Record Charge For Full Status RAO Company-National
3 CMDS Natwork Not Applicable | $ 0.005 None Nona
Hosting: Per Record Charge For Non-Full Status RAD GCompany-
| 322 National CMDS Network Mot Applicable | $ 0.007 None Nong
Hosting: Per Record Charge For Non-Full Status FAS Company-
323 Hosting Company Network Not Applicable 0.010 None None
324 Clearinghouse CH processing charge for sarvice - per originated CH record Not Applicable 0.020 None Nona
S CH billing message - per message Not Applicable 0.050 None None
| 326 Maintenance of Basic Time - per half hour MV None b 42.75 34.20
37 Overtirne - per half hour MV None 3 53.45 43.35
328 Premium Time - per half hour MVV None 64.10 52.50
320 Time and jBasic Time - per half hour ALK, ALT ALH None 42.75 34.20
330 Overtime - per haif hour ALK ALTALH None 53.45 43.35
331 Premium Timea - par half hour ALK ALTALH None ] 64.10 52.50
[ 332 Annyal Rates
333 Poles and Duct Poles ($/attachmentfyr.)* $ 2.35
134 {Structure)
135 Per Foot Conduit Occupancy Fees
336 Full Duct T. $ g.41
37 Half Dudt (§/fyr) 5 0.21
"For (1) each one Tool of Usable space, of fracdon theread, occupled
and [2) sach additional one foot of space, or fraction thereof, rendared
339 unusable by the attachment's presence.
3 Contract Administration Fee 3 125.00
KLY Administrative Record-Keeping Fee ] 125.00
343
M5 INTERCARRIER COMPENSATION
ate for -Bound an on raffic as per FCG U1
346 131, per MOU ZZUR2 $ 00007
347
50 The Partles acknowledge and agree that, subject to the terms and condltlons stated herein, SEC Missour] will provide certalt
UNE AECN:
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SOUTHWESTERN LEPHONE, L.P. APPENDIX PRICIN
dibla SBC OUR SCHEDULE OF PRICES
Aprl 5, 2005 SBC MO/NEUTRAL TANDEM
Thangell) l Nonrecurring Rate | Nonrecurring Rate Subsequent
Line pdate Sarvice Rate Elements UsocCs Recurring Rate First Additional Changes
351 arbifrated rates, terms and conditions set forth in the Appendix Pricing UNE, Schedule of Prices, of this Agreemen
252 based upon statutes, orders, rules andfor regulations issued by federal and state legislatures, courts, andio
353 reguiatory agencies, specifically Including, but not limited to, tha Missouri Public Service Commission's Order In thi
354 Consolidated Arbitration, Docket Nos, TO-37-A07T0-97-67, TO-98-115. These statutes, orders, rules and regulation: _
355 are the subject of various current appeals, and subsequent appeals may alsa be taken from those statutes, orders
356 rules and regulations. The Pariies recognize and agrea that, In the event of any amendment of the
357 Telacommunications Act of 1998, or any administrative, regulatory, legislative or [udiclal order, rule, opinion or othe
ass legal actlon, (collectively, “legal actions”} which revises or madifies tha Partles’ rights andjer cbiigations pertaining
355 to any matters conlalned In this Interconnection Agreement (“a subsegquent development™), Including any actio
360 Invalidating or modifying the Interconnection Agreement approved in Docket T0-37-67 and TO-98-115, the relevan
361 provisions of this Agreement clted above shall be deemed to be automatically modified, amended or conformed t
362 be consistent with such subsequent development. By executing this document, neither Party is waiving its rights t
363 contest the validity of any law, rule, court or regulatory decision or order or other requirement that specifi
364 provisions be contained in this contract, nor is any Party waiving its right to argue In the future that any law, rule
365 court or regulatory dacision or othar requirement should be revised, sliminated or medified. In ho event shall SBC Missour
366 be abligated to provide such rates, terms and conditions bayond the periad of time SBC Missouri is obligated to provid:
ggg such rates, terms and conditions to the Party who originafly arbitratad such provision:
RESALE DISCOUNTS
370 BUSINESS E ING NON-RECURRING
37 LOCAL EXCHANGE SERVICE
¥F Business 1 Party 19,20% 10.20% NA
73 Business - Multi-LIne Hunting 19,20% 19.20% NA
74 Business Measured 9.20% 19.20% NA
3 ;é Business Measured (HTG Class of Service) 19.20% 19.20% NA
NA
77 EXPANDED LOCAL CALLING NA
| 378 Mandatory EAS 19.20% 19.20%!| NA
379 Optional Metropolltan Calling Area 19.20% 19.20% ﬁi
381 VERTICAL SERVICES NA
382 Auto Redial 19,20% 19.20% NA
383 Call Blocker 19.20%, 19.20% NA
384 Call Forwarding 19.20% 19.20% A
385 Call Forwarding - Busy Line 19.20% 19.20% NA
386 Call Forwarding - Busy Line/Don't Answer 19.20% 19.20% NA
387 Cail Forwarding - Don't Answer 19.20% 19.20% NA
388 Call Retum 19.20% 19.20% NA
389 Call Trace 19.20% 19.20% NA
390 Call Wailing 19.20% 19.20% NA
g Calling Name 19.20% 19.20% NA,
392 Calling Number 19.20% 19.20% NA
393 ComCall® 19.20% 19.20% NA
394 Personalized Ring (1 dependent number) 9.20% 19.20% NA
395 Personalized Ring (2 dependent pumbers - st number} 19.20% 19.20% A
396 Personalized Ring (2 dependent numbers - 2nd number] 4.20% 19.20% A
397 Priority Call 18.20% 19.20% A
398 Remote Access to Call Forwarding 19.20% 18.20% A
399 Selective Call Forwarding 18.20% 19.20%) NA
400 Simultaneous Call Forwarding :gi g& 1 ggg: ::
4 Speed Calling 8 F. 19,
4 g; @Caﬂlng 30 19.20% 19.20% NA
403 Three Way Calling 19.20% 19.20% NA
a NA
o &5 00 - G 1] 19.20% 190.20% m
406 DI (First Block of 100 - Gategory .20% .
407 DIB {First Block of 10 - Category 1} 19.20% 8.20% NA
408 DID (Ea. adl. block of 10 after first 10 - Category 1, 19.20% 9.20% NA
409 1D (Ea. adl. block of 100 after first 100 - Category Z 19.20@ 9.20% NA
l;EN:AtEETE'CN: PAGE 8 OF 12
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SOUTHWESTERN BELL TELEPHONE, L.P, APPENDIY PRICING - All Traffic

db/a SBC MISSOURI SCHEDULE OF PRICES
Aprii 5, 2005 SBC MOMNEUTRAL TANDEM
Change/U Nonrecuiting Rate | Nonrecurring Raie Subsequent
Line pdate Service Rate Eloments UsQcs Racurring Rate First Additional Changes
410 DID (Ea. adl, block of 10 assigned over 1st 100 - Category 2' 19.20% 19.20% NA
41 DID (with Multifraquency : 19,20% 19.20%| NA
41 DID (with Dual-Tone Muitirequency’ 15.20% 18.20% NA
[ DID (1st 10 Trunks or accass lines) 19.20% 19.20% NA
414 DID {11th thru 50th trunk or network access line) 19,20% 19.20% NA
4 12 DID (51st trunk or network access line 19.20% 19.20%)| NA
4 NA
417 TRUNKS NA
418 Analog Trunks 19.20% 19.20% NA
41 Digital Trunks 19.20% 19.20% NA
420 NA
421 AIN NA
4722 Araa Wide Networking 9.20% 19.20% NA
423 Disaster Routing Service 19.20% 19.20% NA
424 ntelligent Rediractsm 19.20% 19.20% NA
425 ntelfinumber 19.20% 18.20% NA
426 Positive ID 19.20% 19.20% NA
427 A
__428 OTHER NA
429 Bundled Telecommunications Services (.., the Works) 19.20% 19.20% NA
430 Customer Alerling Enablement 19.20% 19.20% NA
41 Grandfathered Services 18,20% 19.20% NA
| 432 Hot Lina 19.20% 19.20% NA
433 Huntin 19.20% 20% NA
434 Local Operator Assistance Service 13.41% .91% NA
435 Night Number assoclated with Telephone Number 19.20% 9.20% NA
436 Night Number assoclated with & Terminal 18.20%, 19.20%/ NA
437 Promotions {Greater than 80 days) 19.20% 19.20% NA
438 Preferred Number Service 19,20% 18.20% NA
430 Telebranch® 19.20% 19.20% NA
440 TouchTone 19.20% 19.20%, A
441 Voice Dial 19.20% 19.20% NA
442 Warm Line 19.20% 19.20% NA
443 NA
444 Data Services NA
445 Gigabit Ethemet Metropolitan Area Network {GigaMAN ; 19.20% 19.20%! NA
445 FBX Trunks 19,20% 19.20% NA
447 Mulit-Service Optical Network (MON ) 19.20% 19.20% NA
448 QCn-PTP 19.20% 19.20%) NA
[ 448 DS3 19.20% 19.20% NA
450 NA
45 1SON NA
452 Digilinesm {ISDN BRi) 9.20% 19.20% NA
453 Select Video Plus® 0.20% 19.20% NA
454 Smart Tnmksm (ISDN PRI} 9.20% 19.20% NA
456 SuperTrunk 9.20% 19.20%) NA
456 NA
457 TOLL ' NA
458 IntralLATA MTS 19.20% 19.20% NA
459 |MaxiMizer B00E 18.20% 19.20% NA
460 [OutWATS 19.20% ~19.20% NA
45 [800 Service 18.20% 19.20% Ni
462 N,
453 OPTIONAL TOLL CALLING PLANS NA
464 1+ SAVERsm 10.20% 19.20% NA
365 1+SAVER Direct 19.20% 19,20% NA
468 Community Optional Saver 19.20% 19.20% NA
467 Outstale Calling Area Service 19.20% 19.20% ::
468
NE :
:ESAAI'.EEC:ECN: PAGE 9 OF 12
ACNA:
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SOUTHWESTERN QEPHONE. LP.
d/b/aSBC QURI

APPENDIX PRICINQG
SCHEDULE ]

Apil 5, 2005 SBC MONEUTRAL TANDEM
ChangefU “Nonrecurring Rate | Nonrecurring Rate Subsaquent

| Lina | pdate Service Rate Eloments USOCs Recurring Rate First Additlonat Changes
468 PLEXAR® NA
a70 Plexar I® 19.20% 19.20% NA
47 Plexar II® 19.20% 19.20% NA
477 Plexar Custom® 15.20% 19.20% NA
473 NA
| 474 |PRIVATE LINE NA
| 475 Anatog Private Lines 19.20%! 19.20%] NA
476 Business Video Servica 15.20%, 19,20% NA
| 477 Digltal Loop Service 19.20% 19.20% NA
| 478 DOVLink 15.20% 19.20% NA
479 Foreign Exchange Service 19.20%, 19.20% NA
480 Forelgn Serving Office 19.20% 19.20% NA
48 Frame Relay 19.20% 19.20% NA
482 Group Alerting Services 19,20% 19.20%! NA
483 MegaLink II® 19.20% 10.20% NA
484 MegaLink IIIE 19.20% 19,20%! NA
485 MicroLink |18 19,20% 16.20% NA
486 MicroLink IMD 19.20% 10.20% MNA
487 MultiPoint Video 19.20% 19.20% NA
488 Service Loop Facifity Modification Service 19.20% 19.20% NA
480 NA
280 RESALE DISCOUNTS NA
481 RESIDENCE RECURRING | NQN-RECURRING NA
492 LOCAL EXCHANGE SERVICE NA
493 Lifa Line and Link Up America Services 19.20%; 18,20%! NA
494 Residence 1 Party 19.20% 18.20% NA
495 Residence Measured 19.20% .20% NA
496 NA
497 EXPANDED LOCAL CALLING NA
498 {Mandalory EAS 18.20% 19.20% NA
499 Optional Metropolitan Calling Area 19.20% 19.20%| NA
500 NA
50 VERTICAL SERVICES NA
2 Auto Redial 19.20% 18.20%| NA
503 Call Blocker 0.20% 9.20% NA
504 Call Forwarding 9.20% 9.20% NA
505 Call Forwarding - Busy Line 19.20% 19.20% NA
506 Call Forwarding - Busy Line/Don't Answer 9.20% 19.20% NA
507 Call Forwarding - Don't Answer 9.20% 18.20% NA
08 Call Return 19.20% 19,20% NA
09 Call Trace 19.20%! 19.20% A
10 Call Waiting 19.20% 19.20% A
511 Calling Name 19.20% 19.20% A
512 Calling Number 19.20% 19.20% NA
513 ComCall® 19.20%: 19.20% NA
514 |Parsonalized Ring {1 dependent numben) 19.20% 19.20% NA,
515 Parsonalized Ring {2 dependent numbers - 1st number] 19.20% 0.20% NA
16 Parsonalized Ring (2 dapendent numbers - 2nd number] 19.20% 9.20% A
17 Priority Call 19.20% 9.20% NA
18 Remote Access to Call Forwarding 19.20% 19.20% A
519 |Salec!hra Call Forwarding 19.20% .20% NA
520 Simultaneous Call Forwarding 19.20% .20% NA
71 |Speed Calling 8 19.20% .20% NA
22 [Threa Way Calling 19.20% 19.20% NA
523 NA
524 ISDN NA
525 Digiline 19.20% 19.20% NA
526 NA

EINE AECN:
PAGE 100F 12




Q hf7

SOUTHWESTERN BELL TELEPHONE, LP, APPENDIX PRICING - All Traffic

d/bia SBC MISSOURI SCHEDULE OF PRICES
Aprll 5, 2008 SBC MONEUTRAL TANDEM
Changel/U onrecurring Rate onrecurring Rate | Subsequent
IS.I;; pdate Ssrvice STER Rate Elements USOCs Recurring Rate First Additional Changes
528 Bundled Telecommunications Services {e.g., the works 19,.20% ~ 19.20% :ﬁ
520 Customer Alerting Enablerent 19,20% 19.20% NA
530 Grandfathered Services 19.20% 19.20% NA
53 Hot Line 19.20% 9.20% NA
53 romotions {Gregler than 90 days) 19.20% 19.20% NA
533 Preferrad Number Service 19.20% 19.20% NA
334 TouchTona 19.20% 19.20% NA
335 Voice Dial 19.20% 19.20% NA
536 Warm Line 19.20% 19.20% NA
537 NA
538 RESALE DiSCOUNTS A,
539 OTHER (Resale) RECURRING | NON-RECURRING NA
540 e NA
1 DIRECTORY ASSISTANCE SERVICES 13.91% 13.91% NA
| 542 Natlonwide Listing Services (NLS) 13.91%| 13.91% NA
547 N
544 TOLL N:
b Home 800sm 19.20% 19.20% NA
B Intral ATA MTS 19.20% 18.20% NA
47 . NA
048 OPTIONAL TOLL CALLING PLANS NA
549 1+ SAVERsmM 19.20% 19.20% NA
550 1+SAVER Direct 19.20% 19.20% NA
551 Communlty Optional Saver 19.20% 19.20% NA
552 Qulstate Calling Area Service 19.20% 19.20% NA
553 900 Call Restriction 19.20% 18.20% NA
554 |Access Sarvices 0% 0% A
555 Additional Directory Listings 19.20%)| 19.20% NA
556 Bill Plus 5% 5% NA
557 Company inftiated Suspension Service 0% 0% NA,
558 Directory Assistanca Services 13.91% 13.91% NA
559 Connections with Terminal Equipment and Communications Equipment 0% 0% NA
N Consolidated Billing_ 5% 5% NA
561 Construction Charges 0% 0% NA
| 562 Customer Initiated Suspension Service 0% 0% NA
563 Exchangs Interconnection Service 0% 0% NA
| 564 Operator Sarvices 13.91% 13.91% NA
565 Local Operator Assistance Service 13.91% 13.91% A
566 Maintenance of Service Charges 0% 0% A
567 Prepald Calling Cards 19.20% 19.20% NA
568 [glecommunications Service Priority Systems 0% 0% NA
9 Toll Bllling Exception (Bllled Numbar Screen} 19.20%| 19.20% NA
570 Toll Restriction - 19.20% 18.20% NA
571 Wireless Carrler Interconnection Services 0% D% NA
572 NA
573 Electronic Bliling Information Data (daily usage) per message § 0.003 NA NA
574
575 Simpla conversion charga per billable number NA 25.0 NA
576 Electronic conversion orders per billable number NA 5.00 NA
577 Complex conversion orders per billable number NA 125.00 NA
578
578 SBC Missour trensmittal of CLEC erid-user listing 10 3rd N 3 100.00 NA
580 party pub, par occutrence, per dir publisher
581
2 0S/DA
£33 IBrandlng - Resellers
584 i - infiial Load NRBDG NA $1.800.00 NA
UNE AECH:
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SOUTHWESTERN%
d/bia SB OURJ

LEPHONE, L.P. APPENDIX PRlugm
SCHEDULE ICES
April 5, 2005 SBC MO/NEUTRAL TANDEM
Changell Nonrecurring fate | Nonrecurring Rate Subsegquent
| Line | pdate Service Rate Elements usocs Recurring Rate First Additional Changes
58 - Subsequent Load NRBDG NA $1,800.00 NA
58¢ - Per Call ZZUCB $0.025 NA NA
58 Extarnal Rater - Ressliers
| 588 - |nitlal Load NRBDL A $2,200.00 NA
589 - Subsequent Load NRBDM NA $1,000.00 NA
UNE AECN:
RESGALE AECM:
ACNA
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APPENDIX WP-EXHIBIT 1-MO/SOUTHWESTERN BELL TELEPHONE. L .P.

PAGE 1 OF 1
SBC MISSOURINEUTRAL TANDEM-(AR iN KS MO NV OK 1?&%&
APPENDIX WP
EXHIBIT 1
SBC MISSOURI
" Directory White Page
S v s e Price Sheet
Directory Price Per Single
Sided Informational
Page
Kansas City $3,191.73
Springfieid $3,191.73
St. Louis $3,191.73
Cape Girardeau $168.09
Chillicothe $168.09
Excelsior Spgs. : $168.09
Fulton $168.09
Greater Jeff Cty. $168.09
Hannibal $168.09
Bootheel Area $168.09
Kirksville $168.09
Lake Ozarks $168.09
Marshail $168.09
Mexico $168.00
Moberty $168.09
Nevada $168.09
Permyvilie $168.09
Poplar Bluff $168.09
Sedalia $168.09
Sikeston $168.09
St. Joseph $168.08
Tri-State $168.09
Washington $168.09
Adrian $75.59
Boonaville $75.59
Bowling Green $75.59
Elsbeny $75.59
Linn $75.59
MO's Parkland $75.59
Stanberry $75.59
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APPENDIX PERFORMANCE MEASUREMENTS

INTRODUCTION

1.1

1.2

13

14

1.5

16

17

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: lilinois Bell Telephone Company dib/a SBC lllinais, indiana Bell Telephone Company
Incorporated dfb/a SBC Indiana, Michigan Bell Telephone Company dfb/fa SBC Michigan, Nevada Beil
Telephone Company d/b/a SBC Nevada, The Chio Bell Telephone Company d/b/a SBC Chio, Pacific Bell
Telephone Company dfb/a SBC California, The Southem New England Telephone Company,
Southwestern Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
andfor SBC Texas and/or Wisconsin Bell, Inc. d/bfa SBC Wisconsin,

$8C SOUTHWEST REGION 5-STATE - As used herein, SBC SQUTHWEST REGION 5-STATE means
Southwestern Beil Telephane, L.P. d/bfa SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
andfor SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

As used herein, the term “Service Bureau Provider” means a company which has been engaged by CLEC
to act on behalf of the CLEC for purposes of accessing SBC-owned ILEC's 0SS application-to-application
interfaces.

The performance measurements referenced herein, notwithstanding any provisions in any other appendix
inthis Agreement, are not intended to create, modify or otherwise affect parties’ rights and obfigations. The
existence of any particular performance measure, or the language describing that measure, is not evidence
that CLEC is entitled to any pariicular manner of access, nor is it evidence that SBC SOUTHWEST
REGION 5-STATE is limited to providing any particular manner of access. The parties’ rights and
obligations to such access are defined elsewhere, including the relevant laws, FCC and PUC
decisions/regulations, tariffs, and within this interconnection agreement.

Except as otherwise provided herein, the service perfarmance measures most recently ordered by the state
Commission that approved this Agreement under Section 252(e) of the Act (The Performance
Measurements Plan) are incorporated herein. Any subsequently Commission-ordered additions,
modifications and/or deletions to such plan and its supporting documents, shall be incorporated into this
Agreement by reference and shall supersede and supplant all performance measurements previously
agreed to by the parties.

SBC SOUTHWEST REGION 5-STATE's agreement to implement this Performance Measures Plan will not
be considered as an admission against interest or an admission of liability in any legal, reguiatory, or other
proceeding refating to the same performance. SBC SOUTHWEST REGION 5-STATE and CLEC agree
that CLEC may not use the existence of this Plan as evidence that SBC SOUTHWEST REGION 5-STATE
has discriminated in the provision of any facilities or services under Sections 251 or 252, or has violated
any state or federal law or regulation. SBC_SCUTHWEST REGION 5-STATE's conduct underlying its
performance measures, and the performance data provided under the performance measures, however,
are not made inadmissible by these terms. Any CLEC accepting this performance plan agrees that SBC
SQUTHWEST REGION 5-STATE's perfarmance with respect to this plan may not be used as an admission
of liability or culpability for a violation of any state or federal law or reguiation.

Enforcement measures through liquidated damages for failure to meet certain performance measures, set
referenced in this Attachment, are available via a stand alone Performance Remedy Plan.

445
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COMMERCIAL AGREEMENT

between

Ilfinois Bell Telephone Company d/b/a SBC lilinois,
Indiana Bell Telephone Company Incorporated d/b/a SBC Indiana,
Michigan Bell Telephone Company dfb/a SBC Michigan,
Nevada Bell Telephone Company d/b/a SBC Nevada,

The Ohio Bell Telephone Company d/b/a SBC Ohio,
Pacific Bell Telephone Company d/b/a SBC California,

The Southern New England Telephone Company d/b/a SBC
Connecticut, Southwestern Bell Telephone, L.P. d/b/a SBC
Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma and/or SBC
Texas,

Wisconsin Bell, Inc. d/b/a SBC Wisconsin

and

Neutral Tandem-Arkansas, LLC, Neutral Tandem-Indiana, LLC,

Neutral Tandem-Kansas, LLC, Neutral Tandem-Missouri, LLC,

Neutral Tandem-Nevada, LLC, Neutral Tandem-Oklahoma, LLC
and/or Neutral Tandem-Texas, LLC

HH &
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COMMERCIAL AGREEMENT

General Terms and Conditions

This Agreement is entered into by and between Neutral Tandem-Arkansas, LLC, Neutral Tandem-Indiana, LLC, Neviral
Tandem-Kansas, LLC, Neutral Tandem-Missouri, LLC, Neutral Tandem-Nevada, LLC, Neutral Tandem-Oklahoma, LLC
andfor Neutral Tandem-Texas, LLC (hereinafter referred to as "CARRIER" or “CLEC”) and SBC-13STATE {(as defined
herein) (collectively, the “Parties”; each, a *Party”).

1. INTRODUCTION

11

12

1.3

14

1.5

16

This Agreement sets forth the rates, terms and conditions under which SBC-13STATE agrees to provide
CARRIER certain non-251/252 telecommunications-related products and/or services. The Parties
acknowledge and agree that the provisions set forth in this Agreement are not subject to and/or required by
the Communications Act of 1934, as amended, ("Act’} including without limitation, Sections 251/252 of the
Telecommunications Act of 1996 and any regulation or rule of the FCC or any state commission, and are
not subject to negotiation and/or arbitration under Section 252 of the Act unless both Parties otherwise
voluntarily agree in a writing signed by both Parties. All disputes that arise under this Agreement shall be
resolved solely pursuant to the Dispute Resolution provisions of this Agreement.

The products and/or services available under this Agreement are set forth in the following Attachments
{which are hereby attached and incorporated herein), and are subject to the provisions of this Agreement.
All of the provisions in this Agreement {including afl Attachments, appendices, exhibits, schedules, and
addenda hereto) are integrally related and non-severable. In the event of any inconsistency or conflict
between this Agreement (ignoring the Attachments) and an Attachment, the Attachment shall control but
only to the extent of such inconsistency or conflict.

1.2.1 Transit Traffic Service Attachment
Transit Traffic Service Appendix Pricing-Arkansas
Transit Traffic Service Appendix Pricing-Indiana
Transit Traffic Service Appendix Pricing-Kansas
Transit Traffic Service Appendix Pricing-Missouri
Transit Traffic Service Appendix Pricing-Nevada
Transit Traffic Service Appendix Pricing-Oklahoma
Transit Traffic Service Appendix Pricing-Texas

This Agreement includes certain Attachments, appendices, exhibits, schedules and addenda, all of which
are hereby incorporated in this Agreement by this reference and constitute a part of this Agreement.

This Agreement is applicable to and binding upon both Parties in the states of California, Nevada, Texas,
Missouri, Oklahoma, Kansas, Arkansas, llinois, Wisconsin, Michigan, Indiana, Ohio, and Connecticut, and
only applies within the Service Areas.

The facilities used by SBC-13STATE tc provide the products andfor services hereunder shall remain the
property of SBC-13STATE.

Except for as may be expressty set forth or attached to and which are specific to an Attachment, the Parties
understand and agree that no performance measures and remedies, including without limitation, any
wholesale service quality standards, liquidated damages, and remedies, shall apply to the products and/or
services under this Agreement. The Parties agree that the products and/or services under this Agreement
are not subject to any SBC-13STATE change management processes (often referred to as "CMP"}, except
that changes to systems and processes that are common to both the services and/or products hereunder
and other SBC-13STATE offerings that are subjec! to any change management process, shall continue to
be subject 1o such process.
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GENERAL DEFINITIONS APPLICABLE TO THE AGREEMENT (INCLUDING THE ATTACHMENTS)

21
22
23

24
25
28

27

28

29

210

211

212

213

2.14

“SBC CALIFORNIA" means Pacific Beli Telephone Company d/bfa SBC California.
“‘SBC CONNECTICUT" means The Southern New England Telephone Company d/b/a SBC Connecticut.

“SBC MIDWEST REGION 5-STATE" means lllinois Bell Telephone Company d/b/a SBC llfinois, Indiana
Bell Telephone Company incorporated dibfa SBC Indiana, Michigan Bell Telephone Company dib/a SBC
Michigan, The Ohio Bell Telephone Company d/b/a SBC Ohio, and/or Wisconsin Bell, inc. dfb/a SBC
Wisconsin.

“SBC NEVADA" means Nevada Bell Telephone Company dibja SBC Nevada.
“‘SBC OKLAHOMA™ means Southwestern Bell Telephone, L.P. d/bfa SBC Cklahoma.

“SBC SOUTHWEST REGION 5-STATE' means Southwestern Bell Telephane, L.P. dibfa SBC Arkansas,
SBC Kansas, SBC Missouri, SBC Oklahoma and/or SBC Texas in Arkansas, Kansas, Missouri, Oklahoma,
andfor Texas, respectively.

“SBC-2STATE" means SBC CALIFORNIA and SBC NEVADA,

“SBC-8STATE" means SBC SOUTHWEST REGION 5-STATE, SBC CALIFORN!A, SBC NEVADA and
SBC CONNECTICUT.

*8BC-13STATE" means SBC-2STATE, SBC SOUTHWEST REGION 5-STATE, SBC MIDWEST REGION
5-STATE, and SBC Connecticut.

“‘Act” means the federal Communications Act of 1934, as amended, including without limitation by the
federal Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996).

“Affiliate” means a person that {direcly or indirectly} owns or controls, is owned or controlled by, or is
under common ownership or control with, another person. For purposes of this definition, the term *own"
means to own an equity interest (or the equivalent thereof) of more than 10 percent.

*Business Day” means Monday through Friday, excluding holidays on which the applicable SBC-13STATE
ILEC does not provision new orders for retait telecommunications services. The use of only “day” in this
Agreement refers to a calendar day.

“Intellectual Property” means copyrights, patents, trademarks, service marks, frade secrets, mask works
and all other inteflectual property rights,

“Service Area” means a geographic area in which SBC-13STATE then serves as the incumbent local
exchange carrier.

PRICING

3.1

The rates which shall apply under this Agreement are set forth in the various pricing sthedules to this
Agreement, which are incorporated herein by this reference.

3.2 Where rates are shown as monthly, a month will be defined as a calendar month. The minimtm term for
each product and/or service purchased hereunder will be one (1} month. After that initial month, billing will
be on the basis of whole or fractional months used.

REUSE OF FACILITIES

4.4 Each Party will abide by any applicable federal and state laws and regulations in obtaining end user

authorization prior 1o changing an end user customer’s provider of services and/or products made available
through use of the services andfor products provided under this Agreement or like-services and in
assuming responsibility for any charges that may apply to the extent the FCC's rules regarding Subscriber
Carrier Selection Changes {47 C.F.R. §§ 64.1100 through 64.1170} or any state regulation appfies to the
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changing of an end user customer's provider of services and/or products made avaflable through use of the
services and/or products provided under this Agreement or like-services.

4.2 Whenanend user changes or withdraws authorization from its carrier, each Party shall immediately release
end user-specific facilities belonging to or possessed by SBC-13STATE in accordance with the end user
customer’s direction or that of the end user customer's authorized agent. Further, when an end user
customer abandons its premise (that is, its place of business or domicile), SBC-13STATE is free to reclaim
the end user-specific facilities, and is free to issue service orders required to reclaim such facilities. In
sither situation, CARRIER shall promptly provide SBC-13STATE with all information necessary for SBC-
13STATE to reclaim or reuse the facifities, including, but not limited to the circuit ID of the affected facility.

43 The Parties agree to the re-use of existing network facilities when a customer (including without limitation its
end user customers) changes its provider of service being provided by those existing facilities, and the
network facilities are provided by the same network provider,

5. TECHNOLOGY EVOLUTION

51 Nothing in this Agreement shall constrain or otherwise limit SBC-138TATE from continuing to evolve and
otherwise modify its networks by, for example, deploying new and different technologies and altering the
manner in which products andfor services are provided, including without limitation the products andfor
services provided for in the Attachments. SBC-13STATE shall retain the right to deliver those products
and/or services, including without limitation local exchange service, over the technologies and in the
manner that SBC-13STATE chooses.

6. TERMINATION FOR NON-PAYMENT

6.1 Notwithstanding anything to the contrary In this Agreement (except to the extent expressly provided
otherwise in an Attachment, and then only to the products and/or services available under that Attachment),
upon nonpayment of any charges due under this Agreement, or upon violation of any conditions goverring
the furnishing of these products and/or services under this Agreement, SBC-13STATE may, without
incurring any liability discontinue fumnishing service under this Agreement (“terminalion”} upon proper notice
as provided for in Section 16 below. Without prejudice to its rights to terminate, SBC-13STATE may then
bill CARRIER for the charges which should have been collected by SBC-13STATE or the actual revenues
collected by the CARRIER from its end-users for the stated viclation, whichever is greater. if CARRIER
disputes the violation, it shall notify $BC-13STATE in writing within fourteen (14) days of receipt of notice
from SBC-138TATE and the dispute shal! be resolved between the Parties pursuant to Section 11 below
{as to billing disputes) and Section 12 below. If CARRIER does not dispute the violation, CARRIER shall
correct the violation and notify SBC-13STATE in writing that the violation has been corrected prior to
expiration of the thirty {30) day notice period or as otherwise agreed by the Parties. Following any such
termination under this Section 6, neither Party shall have any further obligations under this Agreement
{except for those obligations set forth in Sections 19.6 and 19.7 below). Atits option, SBC-13STATE may
net amounts owed by CARRIER against funds which otherwise might be due to CARRIER from SBC-
13STATE under this or any other agreement between the Parties. in the case of termination, all applicable
charges, including without limitation outstanding charges, interest charges, late payment fees and
termination charges shall become due, If SBC-13STATE does not terminate the provision of the products
and/or services on the date specified in the thirty {30) days’ notice and CARRIER's noncompliance
continues, nothing contained herein shall preclude SBC-13STATE's right lo terminate the provision of the
products and/or services to CARRIER without further notice.

7. BRANDING

7.1 Except where otherwise required by law or as expressly permitted by this Agreement (including without
limitation any Attachment), CARRIER shall not, without SBC-13STATE's written authorization, (i} offer
products andfor services using the trademarks, service marks, trade names, brand names, logos, insignia,
symbaols or decorative designs of SBC-13STATE or its Affiliates, or (i) state or imply that there is any joint
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business association or similar arangement with SBC-13STATE or its Affiliates in the provision of products
andfor services to CARRIER's own customers (including without limitation its end user customers).
CARRIER may brand products and/or services included in this Agreement with its own brand name, but
SBC-13STATE will not provide for CARRIER branding of those products and/or services.

SBC-13STATE shall not be obligated by this Agreement to provide CARRIER with branding of any kind
including but not limited to, technician apparel, vehicles, forms; nor shall the SBC-13STATE technicians
carry and provide to CARRIER's customers (including without Fimitation its end user customers), CARRIER-
specific branded business cards or other printed materials.

FORCE MAJEURE
81 SBC-13STATE shall not be responsible for delays or failures in performance resulting from acts or

occurrences beyond SBC-13STATE's reasonable control, regardless of whether such delays or failures in
performance were foreseen o foreseeable, including, without limitation: fire, axplosion, power failure, power
blackoutsfbrownouts, cable cuts, embargoes, epidemics, nuclear accidents, acts of God, acts of nature,
unusually severe weather conditions, acts of civil or mititary authority, war, terrorist acts, tiots, insurrection,
revolution, civil commotion, of acts of public enemies; any law, crder, regulation, ordinance or requirement
of any government or legal body; or labor unrest, including, without limitation, strikes, slowdowns, picketing
or boycofts, or delays caused by CARRIER or by other service or equipment vendors; or any ather
circumstances beyond SBC-13STATE's reasonable control. SBC-13STATE will give prompt notice 1o
CARRIER when an event, as listed above, has cccurred. When possible, the notice will identify the area(s)
that is(are) affected by the event and the approximate time frame within which the event occurred and if
known, the approximate date it is anficipated the event will conclude. When possible, SBC-13STATE will
provide reasonable updates concerning the event and will provide notification to CARRIER when the event
will be or has completed and all affected areas are anticipated lo return to business as usual,

GOVERNING LAW

9.1

Unless otherwise provided by applicable law, this Agreement shall be governed by and construed in
accordance with the laws of the SBC-13STATE State in which the product(s) and/or service(s) at issue was
provided and, if agreement cannot be reached upon which slate law applies or if the same issues involves
the pravision of praduct{s) and/or service(s) in multiple states, the taws of the State of Texas shall apply,
each without regard to conflict in law principles of the applicable state's law.

LIMITATON OF LIABILITYANDEMNITY
10.1 LIMITATION OF LIABILITY

10.1.1  Except for indemnity obligations expressly set forth herein or as othefwise expressly provided in
specific Attachments, to the maximum extent permitted by applicable law each Party’s liability to
the other Parly (and its Affiliates and their respective officers, directors, employees, agents, and
other representatives) for any and all losses, costs (inchuding court costs), claims, damages
(including fines, penalties, and criminal or civil judgments and settlements), injuries, liabilities and
expenses (including attorneys’ fees) (“Loss” or “‘Losses”} relating to or arising out of such Party's
performance under this Agreement and any and ali dealings and arrangements between the
Parties relating to the products andfor services hereunder (but excluding any Loss(es) relating to
or anising out of any SBC-13STATE tariffs and products purchased by CARRIER from SBC-
13STATE tarifts, which shall be govemed exclusively by suchtariffs) {*Commercial Relationship™),
including any negligent act or omission (whether wilful or inadvertent), whether in contract, tort or
otherwise, including alleged breaches of this Agreement and causes of action alleged to arise
from allegations that breach this Agresment also constitute a violation of a statute, shall nat
exceed in lotal the amount SBC-13STATE or CARRIER has charged or would have charged to
the other Party for the affected products andfor services that was not performed or was improperly
performed (not to exceed the billings between the Parfies far such affected products andfor
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services for the month or months in which the condition occurred, but not be exceed twelve (12)
months inany event). To the maximum extent permitted by applicable law, neithes CARRIER nor
SBC-13STATE shalt be liabla to the other Party for any indirect, incidental, refiance, special,
consequential, punitive, exemplary, or multiple damages (including without limitation for any lost
business opportunity/profits) suffered by the other Party, regardless of the form of action, whather
in conlract, warranty, strict liability, tact or otherwise, including negligence of any kind, whether
active or passive {and including alleged breaches of this Agreement and causes of action afteged
to arise from allegations that breach of this Agreement constitutes a violation of a statute), and
regardiess of whether the Parties knew or had been advised of the possibiiity that such damages
could result in connection with or arising from anything said, omitted, or done hetaunder or related
hereto, including willful acts or omissians; provided that the faregoing shall nat limit a Party's
obiigation under Section 10.1.2 to indemnily, defend, and held the ather Party harmless against
any amounts payable to a third party, including any Losses, and indirect, incidental, reliance,
special, consequential, punitive, exemplary, or multiple damages {including withaut timitation for
any tost business opporiunity/profits) 6f such third party, subject ta Section 10.1.3 below; provided,
however, nothing in this Section 10.1.1 shall impose indemnity obligations on a Party for any
Losses or indirect, incidental, reliance, special, consequential, punitive, exemplary, of multiple
damages {including without limitation for any lost business opportunity/profits) suffered by that
Party's customers (including without limitation its end user customers) in connection with any
affected products and/or services. Rather, each Party (Indemnifying Party”) hereby releases and
holds hannless the other Party {"Indemnitee”) and indemnitee’s Affiliates{and their sespective
officers, directors, employees, agents, and other representatives) against any Loss or claim made
by or through the Indemnifying Party’s customers (including without limitation its end user
customers).

Except as otherwise expressly provided in specific Atlachments and subject fo Section 10.1.5
befow, in the case of any Loss alleged or ciaimed by a third parfy fo have arisen out of the grass
negligence or wiliful misconduct of any Party, each Party shalf bear, and its obligation shall be
limited to, that partion {as mutually agreed to by the Parties or as otherwise established) of the
resuiting expense caused by its own gross negligence or wiltful misconduct or that of its officers,
directors, employees, agents, confractors, or athers acting in aid or concert with it.

A Party may, in its sole discretion, provide in its tariffs and contracts with its customers (including
without limitation its end user customers) or third parties that relate 10 any products andfor
services provided or contemplated by this Agreament that, to the maximum extent pemmitted by
applicable law, such Party shali not be fiable to such customer or third pardy for (i) any Loss
ralating to or arising out of this Agreement, whether in contract, tort of otherwise, that exceeds the
amount such Party would have charged such customer or third party for the praducts andfor
services thal gave rise to such Loss and (i} any indirect, incidental, refiance, specia!,
consequential, punitive, exemplary, or multiple damages {including without imitation for any lost
business opportunity/profits). If & Parly elects not to place in its tarffs or contracts such
limitation{s) of liability, and the other Party incurs a Lass as a result thereof, the first Party shall
indermnify and reimburse the other Party for that portion of the Loss that weuld have besn limited
had the first Party included in its tariffs and contracts the limitation(s) of fiability described in this
Section 10.1.3.

SBC-13STATE (and its Affiliates and their respactive officers, directors, employees, agents, and
ofhes representatives) shall not be liable for damages to a customer's premises (including without
iimitation the bremises of its end user customers) resulting from the fumishing of any products
andior services heteunder including, if applicable, the instatiation and removal of equipment and
associated wiring, unless the damage is caused by SBC-138TATE's gross negligence or willful
miscanduct, subject to Section 10.1.5 below.
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In the event that any Party to this Agreement or any third party ("Claiming Party™) claims that any
Loss was result of the gross negligence or willful or intentional misconduct of another Party
(‘Responding Party”) to this Agreement, then the Claiming Party must establish and a court of
competent jurisdiction or an Arbitration Panel, as applicable, must find: (1) that action was taken
by a fourth level or higher employee of SBC-13STATE or by a comparable level employee
of CARRIER; and (2) the action was taken with the specific intent to knowingly violate the
law or this Agreement in a manner that would constitute a material breach and to
knowingly harm the other Party or constituted an Intentional failure to perform a manifest
duty in reckless disregard of the consequences as affecting the other Party; and (3) the
intentional action or intentional fallure to perform a manifest duty was the principal cause
of a material adverse effect on the Responding Party. In the event that a Party to this
Agreement establishes and a court of competant jurisdiction or an Arbitration Panel, as
applicable, finds that any claimed Loss is the result of another Party's to this Agreement
own gross negligence or willful or intentional misconduct (as provided in Dispute
Resolution, Section 12, of this Agreement), through findings of fact and conclusions of law
issued by such court or Arbitration Panel, then and only then the court of competent
jurisdiction or Arbitration Panel, as applicable, award up to treble monetary damages
(excluding attorneys fees, interests and costs) for such gross negligence or inteiitional
conduct.

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT AND EXCEPT
AS OTHERWISE PROVIDED IN ANY OTHER AGREEMENT(S) BETWEEN THE PARTIES, THE
PARTIES VOLUNTARILY AGREE, AFTER CONSULTATION WITH THEIR RESPECTIVE
COUNSEL, THAT THE RIGHTS AND REMEDIES AS STATED IN THIS AGREEMENT,
INCLUDING WITHOUT LIMITATION, DISPUTE RESOLUTION, SECTION 12, OF THIS
AGREEMENT (AS TO THE SUBJECT-MATTER OF THIS AGREEMENT) ARE THE SOLE AND
EXCLUSIVE REMEDIES AVAILABLE TO EITHER PARTY WITH RESPECT TO ANY CLAIMS,
LOSS(ES) AND DISPUTES ARISING OUT OF OR RELATING TO THIS AGREEMENT AND
ALL DEALINGS, ARRANGEMENTS, NEGOTIATIONS, AND/OR COMMUNICATIONS
BETWEEN THE PARTIES RELATING TO THE COMMERCIAL RELATIONSHIP, INCLUDING
SUCH MATTERS WITH RESPECT TO ACTUAL OR POTENTIAL WHOLESALE TERMS AND
CONDITIONS APPLICABLE TO ANY AREA WITHIN THE DOMESTIC UNITED STATES IN
WHICH SBC-13STATE OPERATES (BUT EXCLUDING ANY CLAIMS, LOSS(ES) AND
DISPUTES RELATING TO OR ARISING OUT OF ANY SBC-13STATE TARIFFS, WHICH
SHALL BE GOVERNED EXCLUSIVELY BY SUCH TARIFFS), AND ARE IN LIEU OF ANY
OTHER RIGHTS OR REMEDIES THAT A PARTY MAY POSSESS PURSUANT TO STATUTE,
OR AT COMMON LAW OR IN EQUITY.

10.2 INDEMNITY

10.21

10.2.2

Responsibility of Each Party for its Services: Except as otherwise expressly provided in this
Agreement (including without limitation in a product/service-specific Attachment), each Party shall
be responsible only for the products andfor services which are provided by such Party, its agents,
contractors, subcontractors, or others retained by such Parly, and neither Party shall bear any
responsibility for the products and/or services provided by the other Party, its agents, contractors,
subcontractors, or others retained by such other Party.

Claims of Loss by Third Party(ies): Except as otherwise expressly provided in this Agreement
(including without limitation in a product/service-specific Attachment) and subject to Section 10.1,
Limitation of Liabllity above, and to the extent not prohibited by applicable law and not otherwise
controlled by tariff, each Party (the “Indemnifying Party”) shall release, defend and indemnify the
other Party {the "Indemnified Party”) and hold such Indemnified Party harmless against any
Losses to a third party arising out of the gross negligence, recklessness, or wiliful misconduct
(“Fault’) of such Indemnifying Party, its officers, directors, employees, agents, its customers
{including without limitation its end user customers), contractors, or others retained by the
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indemnifying Pary, in connection with the Indemnifying Parly's provision of produgts and/or
services and performance under this Agreament and the Commarcial Relationship; provided,
however, that {i) with respect {o employees or agents of the Indemnifying Party, such Fauk octurs
while performing within the scope of their employment or agancy, respectively, () with respect to
subcontractors of the indemnilying Party, such Fault occuirs in the course of performing duties of
the subcontractor under its subcontract with the Indemnifying Parly, and (i)} with respect to the
Fault of employees or agents of such subgontractor, stch Fault occurs while performing within the
scope of thair employment by (he subcontractor with respect to such duties of the subcontractor
under the subcontract,

Ciaims of Loss by a Customer {including without limitation an end user customer} of a
Party: Exceptas otherwise expressly provided in this Agreement {including without imitationin 2
product/service-specific Altachment) and subject to Section 10.1, Limilation of Liability above
including without imitation Section 10.1.5, in the case of any Loss alleged or claimed by a
customer (inciuding without fimitation an end user customer) of efther Party, the Pary whosa
customer alleged or claimed such Loss {the "indemnifying Party"} shall defend and indemnify the
other Parly {the *Indemnifiad Party”} against any and all such claims or Losses by such
indemnifying Parfy customer regardless of whather the underying product andior service or
performance giving fise to such claim or Loss was provided or provisionsd by the Indemnified
Party, unless the claim or Loss was caused by the gross negligence, recklessness, or willful
miscenduct of the indemnified Paity. Nofwithstanding anything to the contrary in this Section
10.2.3 and this Agreement, SBC-1ISTATE shall have no fiability to the customers {including
without limitation its end user customers) of CARRIER for claims anising from the provision of the
products andfor sarvices hersunder to CARRIER, including but not limited to claims relfated to
CARRIER's marksting or sales of CARRIERs offerings that are based on or use the producis
andlor services provided hereunder, delayed restoral or notwestoral of the products andior
services hereunder, quality of service or any resulting billing or any other type of dispute.
CARRIER agrees to indemnify, defend, and hold 8BC-13STATE hammiess fram and against any
and all claims, demands, costs, damages, liabililes, and expenses {including reasonable attorney
fees) ariging from any claim or action initiated by CARRIER's qustomer {including without limitation
an end user customer) for any products and/or services provided hereunder.

Ciaims of Loss by a Party Against other Party: Subject to Section 18.1, Limitation of Liabifity
above, a Panty {the “Indamnitying Party”} shall defend, indemnify and hold hamless the other
Party {“Indemnified Party”) against any claim or Loss adsing from the indemnifying Party's use of
products andlor services provided hereundsr, or performance, under this Agreement, intluding,
without {imitation, any claim{s} or Loss{es) arising from: Indemnifying Party's use of praducts
andfor services offared under this Agreement, involving any claim for fibel, slander, invasion of
privacy, ot infringement of intellectual Property rights arising from the Indemnifying Party’s or its
customer's use (including without fimitation use by an end user customer) use.

CARRIER indemnity for Damage to Fachiities: CARRIER shall reitmburse SBC-138TATE for
damages to SBC-A35TATE's facilities utilized o provide any products andior services hersunder
caused by the gross negligence or willful act of CARRIER, its officers, ditectors, employees,
agents, contraciors, or subconfractors or CARRIER's customers (induding without timitafion its
end user customers) or resulting from CARRIER's or its customet’s improper use of SBC-
13STATE's facilities, or dus to mallunction of any facilities, functions, products, services or
equipment proviged by any person or entity other than SBC-1ISTATE. Upon reimburserent for
damages, SBC-13STATE will cooperate with CARRIER in prosecuting a cfaim against the person
or entity causing such damage. CARRIER shall be subrogated to the right of recovery by SBC-
13STATE for the damages to the extent of such payment. In addition, CARRIER hersby agreesto
assume any and all liability for any such intrusive testing i performs, including the payment of all
tosts associated with any damage, servics interuption, or other service degradation or damage fo
SBC-13STATE facilities and heraby agrees to release, defend and indemnify SBC-138TATE, and
hoid SBC-13STATE harmiess, from any claims for loss or damages, including but not timiled to
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direct, indirect, incidental, reliance, special, consequential, punitive, exemplary, or multiple
damages (including without limitation for any lost business opportunity/profits), made against
SBC-13STATE by a customer {including without limitation an end user customer}, any
telecommunications service provider or telecommunications user relating lo such testing by
CARRIER.

10.2.8 Indemnification Procedures. Whenever a daim shall arise for indemnification under this Section
10.2, the relevant Indemnified Party, as appropriate, shall promptly notify the indemnifying Party
and request in writing the Indemnifying Party to defend the same. Failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any liability that the Indemnifying
Party might have, except to the extent that such failure prejudices the Indemnifying Party's ability
to defend such claim. The Indemnifying Party shalt have the right to defend against such liability
or assertion, in which event the Indemnifying Party shall give written notice to the Indemnified
Party of acceptance of the defense of such claim and the identity of counsel selected by the
indemnifying Party. Until such ime as indemnifying Party provides written notice of acceptance of
the defense of such claim, the Indemnified Party shall defend such claim, at the expense of the
indemnifying Party, subject to any right of the Indemnifying Party to seek reimbursement for the
costs of such defense in the event that it is determined that Indemnifying Party had no cbligation
to indemnify the Indemnified Party for such dlaim. Upen accepting the defense, the Indemnifying
Party shall have exclusive right fo control and conduct the defense and settlement of any such
claims, subject to cansultation with the Indemnified Party. So long as the Indemnifying Party is
controlling and conducting the defense, the indemnifying Party shall not be liable for any
settlement by the Indemnified Party unless such Indemnifying Party has approved such seftlement
in advance and agrees to be bound by the agreement incorporating such settlement. At any time,
an Indemnified Party shall have the right to refuse a compromise or settlement, and, at such
refusing Party's cost, 1o take over such defense; provided that, in such event the indemnifying
Party shall not be responsible for, nor shall it be obligated to indemnify the refusing Party against,
any cost or liability in excess of such refused compromise or settliement. With respect to any
defense accepted by the Indemnifying Party, the Indemnified Party wil be entitied to participate
with the Indemnifying Party in such defense if the claim requests equitable relief or other relief that
could affect the rights of the Indemnified Party, and shall alsc be entitled to employ separate
counsel for such defense at such [ndemnified Party's expense. If the Indemnifying Party does not
accept the defense of any indemnified claim as provided above, the Indemnified Party shail have
the right to employ counsel for such defense at the expense of the Indemnifying Party. In the
event of a failure to assume the defense, the Indemnifted Party may negotiate a settlement, which
shall be presented to the Indemnifying Party. If the Indemnifying Parly refuses to agree to the
presented setiement, the Indemnifying Party may take over the defense. Ifthe indemnifying Party
refuses to agree to the presented settlement and refuses to take over the defense, the
Indemnifying Party shall be liable for any reasonable cash setttement not involving any admission
of liability by the Indemnifying Party, though such setlement may have been made by the
Indemnified Party without approval of the Indemnifying Party, it being the Parties’ intent that no
seftiement involving a non-monetary concession by the Indemnifying Party, including an
admission of fiability by such Party, shall take effect without the written approval of the
indemnifying Party. Each Parly agrees to cooperate and to cause its officers, directors,
employees, agents, and other representatives to cooperate with the other Party in the defense of
any such ¢laim and the relevant records of each Party shall be available to the other Party with
respect to any such defense, subject to the restrictions and limitations set forth in Nondisclosure,
Section 13, of this Agreement.

11. BILLING AND PAYMENT OF RATES AND CHARGES AND BILLING DISPUTES

1.1 SBC-13STATE shafl include all charges under this Agreement on the monthly bill(s} rendered to CARRIER
{hereinafter “invoice™).

11.2 CARRIER shall pay all charges under this Agreement within thirty (30) days of the inveice date.

HSE
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A good faith billing dispute under this Agreement requires CARRIER to provide a written ctaim 1o SBC-
13STATE to permit SBC-13STATE to investigate the merits of the dispute. Such claim must identify the
following within ten {10) Business Days from the date SBC-13STATE is notified of the dispute: {a) the
account number under which the invoice has been rendered; (b) the specific charge that the customer
believes was billed in error; (c) the date of the invoice; and (d) the reason or grounds for the dispute.

CARRIER billing inquirigs andfor claims of overbilling by SBC-13STATE shall be referred to SBC-13STATE
forinvestigation within six (6} months of the charge(s) first appearance on the invoice to CARRIER. Absent
a claim andfor dispute by CARRIER as to a charge within six (6) months from its first appearance on an
invoice to CARRIER, such charge shall ba deemed to bas correct. ¥ the Parties determine that CARRIER
was billed incorrectiy for products andfor services rendered pursuant to this Agreement, a biting adjustment
shall be calculated. if a refund is due, an adjustment shall be made for the overcharges. If an overcharge
is adjusted within three billing cycles of the invoice in error, interest will not be applicable. Ifthe overcharge
is not adjusted within three billing cycles, interest on the amount will be credited at the fower of 1 percent
per month compounded daily or the highest interest rate permitted by applicable law in the SBC-A3STATE
state. if the dispute is decided in favor of SBC-13STATE, then the resoiution date will be the date upon
which Notice is deemed to have been received by CARRIER under the Notice provisions in this Agreement
{“Resolution Date”} and CARRIER shall pay SBC-13STATE interest on the disputed amount at the lower of
one (1} percent per month compounded daily or the highest interest rate permitted by applicable law in the
SBC-138TATE state within fourteen {14) days of the Resolution Date.

DISPUTE RESOLUTION

121

12.2

12.3

Finaiity of Disputes

12.1.1  Exceptas otherwise specifically provided for in this Agreement including without iimitation, Section
11 above {as to billing disputes), no <laim may be brought for any dispute afising from this
Agreement and the Commercial Refationship more than twenty-four {24) months from the date the
occurrence which gives rise to the dispute is discovered or reasonably shotdd have been
discovered with the exercise of due care and attention.

Alternative to Litigation

12.2.1  Except as may otherwise be provided under another agreement between the Parties, the Parties
desire to resolve disputes arising out of or refating to this Agreement and with respect to all
dealings, arrangements, negotiations and/or communications between the Parties refating to this
Agreement and the Commercial Relationship without Itigation. Accordingly, the Parties agree to
use the following Dispute Resolution procedures with respect to any controversy or claim arising
out of or relating to this Agreement and the Commercial Relationship.

Commencing Dispute Resolution

12.3.1  Dispute Resolution shall commence upon one Party's receipt of written notice of a controversy or
claim arising out of o relating to this Agreement or its breach and Commercial Relationship. No
Party may pursue any claim unless such written nofice has first been given to the other Party.
There are three (3) separate Dispute Resolution methods:

12.3.1.1 Billing disputes: Billing Disputes between the Parties arising out of or relating o this
Agreement shall be resolved in accordance with the pracedures set forth in Section 11
above and Secticn 12.5 below.

12.3.1.2 Informal Dispute Resclution (described below); and
12.3.1.3 Formal Dispute Resolution {described below).

124 Informal Resolution of Nan-Billing Disputes

124.1 Biling disputes which are addressed in Section 11 of this Agreement are not subject to this
Informal Resolution Process.

13577
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Upon receipt by one Party of notice of a non-billing related dispute by the other Party pursuant to
Section 12.3.1 above, each Party will appoint a knowledgeable, responsible representative to
meet and negotiate in good faith to resolve any dispute anising under this Agreement and the
Commercial Relationship. Upon agreement, the representatives may utilize other alternative
Dispute Resolution procedures such as mediation to assist in the negotiations. Discussions and
the correspendence among the representatives for purposes of seftlement are exempt from
discovery and production and will not be admissible in the arbitration described befow or in any
lawsuit without the concurrence of both Parties. Documents identified in or provided with such
communications that were not prepared for purposes of the negotiations are not so exempted,
and, if otherwise admissible, may be admilted in evidence in the arbitration or lawsuit.

125 Formal Dispute Resofution

12.5.1

12.5.2

If the Parties are unable to resolve the dispute through the informal procedure described in
Section 11 abave (as to billing disputes) or Section 12.4 above (as to non-billing related disputes),
then either Party may invoke the formal Dispute Resolution procedures described in this Section
12.5. Formal Dispute Resoluticn procedures may not be invoked by either Party with respect to
non-billing related disputes earfier than the date that is sixty (60) calendar days after receipt of the
letter initiating Dispute Resolution under Section 12.3.1 of this Agreement.

Claims Subject to Mandatory Arbitration. The following claims, if not setiied through the informal
procedure described in Section 11 above (as to billing disputes) will be subject to mandatory
arbitration pursuant to Section 12.6 below:

12.5.2.1 Each unresolved billing dispute involving one percent (1%) or less of the amounts
charged to the Disputing Party under this Agreement and the Commercial Relationship in
the state in which the dispute arises during the twelve (12) months immediately
preceding receipt of the letter initiating a billing dispute under Section 11 above. If the
disputing Party has not been billed for a minimum of twelve {12) months immediately
preceding receipt of the letter initiating a billing dispute under Section 11 the Parties will
annualize the actual number of months billed.

12.5.2.2 All Other Claims and Relief. Any claim and any relief other than as specified in Section
12.5.2.1is not subject to mandatory arbitration. Except to the extent that both parties
otherwise agree, either Party may proceed with any remedy available to it pursuant to
law or equity before any appropriate judicial or regulatory authority with jurisdiction over
the parties and subject matter of the claim which shall be subject to the Limitation of
Liability and Indemnity provisions set forth in this Agreement.

126 Arbitration

12.6.1

Disputes subject to mandatory arbitration (or when arbitration is agreed to by both Parties) under
the provisions of this Agreement will be submitted to a single arbitrator pursuant to the
Commercial Arbitration Rules of the American Arbitration Association or pursuant to such other
provider of arbitration services or rules as the Parties may agree. The arbitrator shall be
knowledgeable of telecommunications issues. All arbitrations will be held in Dallas, Texas unless
the Parties agree otherwise. The arbitration hearing will be requested to commence within sixty
{60) calendar days of the demand for arbitration. The arbitrator will control the scheduling so asto
process the matter expeditiously. The Parties may submit written briefs upon a schedule
determined by the arbitrator. The Parties will request that the arbitrator rule on the dispute by
issuing a written opinion within thirty {30} calendar days after the close of hearings. The Federal
Arbitration Act, 9 U.S.C. §§ 1-16, not state [aw, shall gavern the arbitrability of all disputes. The
arhitrator will have no authority to award punitive damages, exemplary damages, consequential
Damages, muttiple damages, or any other damages not measured by the prevailing Party's actual
damages, and may not, in any event, make any ruling, finding or award that does not conform to
the terms and conditions of this Agreement. The times specified in this Section may be extended

LU5E
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or shertened upon mutual agreement of the Parties or by the arbitrator upon 2 showing of good
cause. Each Party will bear its own costs of these procedures, including attomey's fees. The
Parties will equally spiit the feas of the arbitration and the arbitrator. The arbitrator’s award shal
be final and binding and may ba entered in any court having jurisdiction thereof. Judgment upon
the award rendered by the arbitrator may be entered in any count having jurisdiction.

13. NONDISCLOSURE

14,

15.

13.1

13.2

133

134

Each Party anticipates and recognizes that it will come into possession of technical or business information
or data about the other Party and/or its customars {including without limitation its end user customers) asa
result of this Agreement which will be considered confidential by such other Party. The Parties agree (1}to
treat alt such information and data as sirictly confiderstial; and (2) to use sugh information only for purposes
of performance under this Agreement, Each Party agrees not o distlose confidentiat information andfor
dafa of or pertaining to the other Party or s customers {including without Emitation its end user customers)
to any third parly without first securing the written cansent of such Party. The foregoing shaf notapply to
information which is in the public domain. Nothing in this Agreement prevents either Party from disclosing
operations results or other data that might reflact the results of this Agresment as & par! of that Pady's
aggregate operating daia as long as the disclosed data is at a level of aggregation sufficient to avaid
disclosing with specificity information obtained in the operation of this Agreement.

W a court or governmental agency orders or 3 third-parly requests a Parly 1o disclose or to provide any data
or information covered by this Section 13, that Party will immediately inform the other Party of the arder or
request before such data or information is provided and will inform the other Party both by telephone and
certified mail. Netification and consent requirements described above are not applicable in cases where 8
court order requires the production of billing andfor usage records of or pertaining to an individual customer
(including withaut limitation ar end user customer}.

This Section 13 will not preclude the disclosure by o Party of information or data subject to this Section to
consultants, agents, or attormeys reprasenting that Party, or the Office of the Public Counsel for a State, or
appropriate Siate Commissions or staffs, or FCC Staff, provided that such representatives are informed of
the confidential nature of the information and/or date prior to disclosure and are bound by confidentiality
requiremants that are at least as restrictive as applicable to the Parties to this Agreement,

The provisions of this Section 13 shalt survive the expiration andfor termination of this Agreement, unless
agreed 1o in writing by the Parties,

PUBLICITY

14.1

Except as may be expressly provided elsewhere in this Agreement (inchiding without limitation the
Atlachments), the Parties agree not 1o use in any adverising or sales promotion, press releases or other
publicity maters any endorsements, direct or indirect quotes, or pictures implying endorsement or business
relationships by the other Party or any of its employses without such Party's prior wriften approval. Each
Party will submit to each other for written approval, prior to publication, all publicity matiers that mention or
isplay one another's name andior marks or confain symbels, pictures, of language from which a
connection fo said name andfor marks may be infarred or implied,

ASSIGNMENT

154

CARRIER may not assign, subcontract, or otherwise transfer any of ifs rights or obligations under this
Agreement except under such terms and conditions as are mutually acceptable to CARRIER and SBC-
43STATE and with SBC-138TATE's prior written consent, which consent shall not be unreasonably
withhaid.
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NOTICES

16.1

16.2

16.3

Notices given by one Party to the other Party under this Agreement shali be in writing (unless specificalty
provided otherwise herein}), and unless otherwise expressly required by this Agreement, including without
limitation, Section 7 above to be delivered to another representative, point of contact or specific manner,
shall be: (a) delivered personally; or {b} delivered by express overnight delivery service; or {c) mailed, via
certified mail or first class U.S. Postal Service, with postage prepaid, and a return receipt requested; or (d)
delivered by facsimile; provided that a paper copy is also sent by a method described above in subsections

(@), (b) or (c).

Except as otherwise explicitly provided for in this Agreement including, without limitation, Section 16.1
above, Notices will be deemed given as of the earliest of: (a) the date of actual receipt; or (b) the next
Business Day when sent via express ovemight delivery service; or {c} five {5) calendar days after matling in
the case of first class or cerified U.S. Postal Service: or (d) on the date set forth on the confirmation
preduced by the sending facsimile machine when delivered hy facsimile prior to 5:00 p.m. in the recipient's
time zone, but the next Business Day when detivered by facsimile at 5:00 p.m. or later in the recipient's time
zone.

Notices wil be addressed to the Parties as follows:

NOTICE CONTACT CARRIER CONTACT SBC-13STATE CONTACT
NAME(TITLE John Bamicle Contract Managemenit
President ATTN: Nolices Manager
STREET ADDRESS 1 South Wacker Drive 311 8, Akard, 9* Floor
Suite 200 Four SBC Plaza
CITYISTATE/ZIP CODE Chicago, IL 60606 Dallas, TX 75202
FACSIMILE NUMBER 312-346-3276 214-464-20086

Either Party may unilaterally change its designated contact, address, telephone number and/or facsimile
number for the receipt of notices by giving written notice to the other Party in compliance with this Section.
Any notice to change the designated conlact, address, telephone and/or facsimile number for the receipt of
notices shall be deemed effective ten (10) calendar days following receipt by the other Party.

THIRD PARTY BENEFICIARIES

174

This Agreement is for the sole benefit of the Parties and their permitted assigns, and nothing herein
expressed or implied shali create or be consfrued to create any third party beneficiary rights hereunder.
This Agreement shall not provide any non-party with any remedy, claim, cause of action or other right.

TAXES

18.1

CARRIER shali be responsible for all federal, state or local, sales, use, excise, gross receipts, municipal
fees, transfer, transaction or similar taxes, fees, or surcharges (hereinafter “Tax{es)") imposed on or with
respect to the products and/or services provided under this Agreementincluding those Taxes the incidence
of which is imposed on SBC-13STATE other than taxes imposed on the income of SBC-13STATE.
CARRIER shall reimburse $BC-13STATE for the amount of any such Taxes that SBC-13STATE is
required to pay or collect. CARRIER agrees to indemnify and hold harmiess SBC-13STATE for any costs
incurred by SBC-13STATE as a result of actions taken by the applicable taxing authority to collect the Tax
from SBC-13STATE due to the failure of CARRIER to pay or collect and remit any Tax to such authority,
Nothing shall prevent SBC-13STATE from paying any Tax to the appropriate taxing authority prior to the
time: (1} it bills CARRIER for such Tax, or {2) it collects the Tax from CARRIER. Notwithstanding anything
inthis Agreement to the cantrary, CARRIER shall be liable for and SBC-13STATE may collect Taxes which
were assessed by or paid to an appropriate taxing authority within the statute of limitations period but not
inciuded on an invoice within four (4) years after the Tax otherwise was owed or due.

e O
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CARRIER acknowledges and agrees that it is required to comply with Chapter 283 of the Texas Local
Government Code, as it may be amended from time to time, and the reporting and compensation
requirements of Subchapter R of the P.U.C. Substantive Rules - Chapter 26, Applicable to
Telecommunications Service Providers, as they may be amended from time to time. With respect to
municipal fees charged pursuant to Chapter 283, Tex. Loc. Gov't Code, CARRIER agrees that it will directly
report its access lines to the Texas Public Utility Commission, will remit the related payments to
municipalities, and will otherwise comply with Chapter 283 and applicable P.U.C rules, as they may be
amended from time to time.

To the extent a purchase of any products and/or services provided under this Agreement is claimed to be
for resale and thus subject to tax exemption, CARRIER shafl furnish SBC-13STATE a proper resale tax
exemption certificale as authorized or required by statute or regulation of the jurisdiction providing said
resale tax exemption. Failure to timely provide said resale tax exemption certificate will result in no
exemption being available to the CARRIER for any peried prior to the date that CARRIER presents a valid
certificate. If applicable taw excludes or exempts a purchase of a product and/for service provided under
this Agreement from a Tax, but doss not also provide an exemption procedure, then SBC-13STATE will not
collect such Tax if CARRIER (a) furnishes SBC-13STATE with aletter signed by an officer of the CARRIER
claiming an exemption and identifying the applicable law that both allows such exemption and does not
require an exemption certificate; and {b) supplies SBC-13STATE with an indemnification agreemend,
reasonably acceptable to SBC-13STATE, which holds SBC-13STATE harmless from any Tax, interest,
penalties, l0ss, cost or expense with respect to forbearing to collect such Tax.

With respect to any Tax or Tax controversy covered by this Section 18, CARRIER is entitied to contest with
the imposing jurisdiction, pursuant o applicable law and at its own expense, any Tax that it is ultimately
obligated to pay. CARRIER will ensure that no lien is attached to any asset of SBC-13STATE as a result of
any contest. CARRIER shail be entitied to the benefit of any refund or recovery of amounts that it had
previously paid resulting from such a contest. Amounts previously paid by SBC-13STATE shall be
refunded to SBC-13STATE.

If a Party is assessed by a taxing authority or jurisdiction any Tax which has been paid by or been invoiced
to the other Party that arises in conjunction with or directly related to this Agreement, then the Parties will
work cooperatively and assist each other as necessary in resolving the matter with the taxing authority or
jurisdiction.

EFFECTIVE DATE, TERM, EXPIRATION AND TERMINATION

19.1

19.2

19.3

18.4

The Effective Date of this Agreement shal! be ten (10) Business Days after both Parties’ final authorizing
signatures have been affixed to this Agreement {the “Effective Date™.

Except as otherwise provided herein, the term (the “Term"} of this Agreement shail commence upon the
Effective Date of this Agreement and shall expire on July 18, 2006 (the “Expiration Date”). This Agreement
shall automatically terminate on the first day following the Expiration Date of the Term ("Temination Date™),
unless both Parties otherwise agree to extend the Term in writing via an amendment to this Agreement.
Otherwise, upon the Tenmination Date of this Agreemant, neither Party shall have any further abligation
under this Agreement, except as otherwise set forth in Section 19.7 below and pursuant to Survival, Section
32

In the event that CARRIER should wish to pursue a successor agreement with SBC-13STATE to have in
place upon the Termination Date of this Agreement, CARRIER must provide SBC-13STATE with a written
request to negotiate no later than 180 days prior to the Expiration Date of this Agreement. Upon $8C-
13STATE’s receipt of CARRIER's request to negotiate, the Parties shall commence good faith negotiations
for 2 successor agreement.

The rates, terms and conditions of this Agreement shali continue in full force and effect until the earier of:
(i) the effective date of the successor agreement, if any, or (i) the Termination Date setforthin Section 19.2
above,

Hi )
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Notwithstanding any ather provision of this Agreement, and in addition to SBC-13STATE's rights to
terminate under ather Sections of this Agreement, including without iimitation Sections 19.8,19.9,and 32, a
Party may terminate this Agreement in the event that the other Party falls to perform a material obiigation or
breaches a material pravision of this Agreement and the other Party faifs to cure such nonperformance or
breach by 5:00 p.m. Central Time on the 45th calendar day after receipt of written notice thersof. If the
Party against which the ciaim of nonperformance or breach is made materfally and in good faith disagrees
with the claim, it shall notify the claiming Party of its disagreement in writing by 5:00 p.m. Central Time of
the 14th day following receipt of the nonperformance/breach notice, providing with specificity the basis for
its disagreement, and the dispute shall then be resolved between the Parties pursuant to Section 11 above
{as to biling disputes) and Section 12 above. If the nonperformance/breach Is not disputed in a timely
manner, the Party shall cure the nonperformance/breach and certify in writing to the other by deadiine on
the 45th day that the nonperformance/breach has been cured. Any tesmination of this Agreement pursuant
to this Section 19 shall take effect in accordance with the written notice detivered to the
nonperforming/breaching Party after it failed to cure and/or to certify by the deadiine on that 45th day.

Upen the Expiration Date or Termination Date of this Agreement, SBC-13STATE and CARRIER shall
cooperate in good faith to effect an ordedy transttion of CARRIER's customers (including without limitation
its end user customers) who are being served by CARRIER using the products andfor services hereunder,
provided that CARRIER shall be solely responsible {from 2 financial, operatienal and administrative
standpoint) to ensure that its customers (including without fimitation its end user customers) have been
transitioned to another serving arrangement or 10 a different telecommunicaticns carrier by the Expiration
Date or Termination Date of this Agreement or that such customers (including without fimitation its end user
customers) have otherwise been informed by CARRIER that their CARRIER-provided products and/or
setvices will be discontinued/disconnected by CARRIER on or beforg the Expiration Date or Termination
Date, unless otherwise provided herein or agreed by both Parties. If, before the Expiration Date or
Termination Date, CARRIER has nat transitioned or disconnected/discantinued the services that are being
provided using the products and/or services hereunder, then SBC-13STATE may terminate any such
CARRIER services still in-service on the first day following such Expiration Date or Termination Date unless
otherwise agreed in a wiiting signed by both Parties.

Upon the Expiration Date or Termination Date of this Agreement, in one or more State, neither Party shall
have any further obligation under this Agreement in such State or State(s), except:

18.7.1 Each Pary’s confidentiality obligations shall survive; and

19.7.2  Each Party shall promptly pay all amounts (including any late payment charges) awed under this
Agreement;

19.7.3  As provided in Survival, Seclion 32; and
19.7.4  As may be provided elsewhere in the Agreement {including without fimitation the Attachments).

In any event, SBC-13STATE shall be under no obligation o provision any products and/or services
pursuant to this Agreement as of and after the Expiration Date or Termination Date.

In the event that any federal or state government action (including by a regufatory agency, a court, of a
legislature) requires SBC-1ISTATE to: a) provide, modify or otherwise make available this Agreement or
any part of this Agreement 1o CARRIER, any other telecommunications cartier, or any other person of
entity, or b) permit or otherwise allow CARRIER, any other telecommunications carrier or any other person
or entity to abtain any of the provisions of this Agreement as they were agreed to by the Parties without all
of the other provisions of this Agreement, including by way of example, at prices or price
structure/application or arrangements different than agreed to in this Agreement as a whole by the Parties,
the Parties both agree, except to the extent prohibited by (aw, to waive their respective rights to such
change in the Agreement, including but not limited 1o waiving any right they may have to obtain the terms
available to other carriers, persons or entifies as a result of such government action. However, it the
Parties are prohibited from legally waiving the effects of such government action, then as between the
Parties the procedures of Section 32 (Severability) shall be invoked to address those provisians that were
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required to be provided, modified, or otherwise made available to CARRIER, any other telecommunications

carrier, or any other person or entity. Where the foregoing invocation of Section 32(Severability} results ina

right to terminate and is the result of a state government action, the right shall arise only in the state in

which such action occurred and any termination of this Agreement would be for that state only (unless this
Agreement is terminated pursuant to Section 19.9).

Section 19.9 (all references to Section 19.9 expressly includes its subsections) applies in accordance with
its provisions, notwithstanding Section 19.8 or any other provision in this Agreement to the contrary.

19.9.1 SBC-13STATE shall have the right to terminate this Agreement in whole or in part, upon writien
notice to CARRIER, in the event that any federal action, or state government actions in two or
mare states, (including by a regulatory agency, a court, or a legislature) requires SBC-13STATE
to: a) provide, modify or otherwise make available this Agreement or any part of this Agreement to
any other telecommunications carrier, or any other person or entity, or b) permit or otherwise allow
CARRIER, any other telecommunications carrier or any other person or entity to obtain any of the
provisions of this Agreement as they were agreed io by the Parties without all of the other
provisions of this Agreement as they were agreed to by the Parties, including by way of example,
atprices or price structure/application or arrangements different than agreed to in this Agreement
as a whole by the Parties. if such state government action only occurs in one state, SBC-
J13ISTATE shall have the right to terminate the Agreement in that stale by written notice to
CARRIER. If such government action occurs at the federal level or in two or more states, SBC-
13STATE shall have the right to terminate, at ils election, the Agreement in its entirety or,
alternafively, only in one or more of the affected states, by written notice to CARRIER.

19.8.2 This Agreement shalt be null and void, automaticaily and in its entirety in any singie state if this
Section 19.9 (in whole or in part) is rejected or held to be illegal, invalid andfor unenforceable, or
otherwise not given effectin such state. This Agreement shall be null and void, automatically and
in its entirety if either a} by slate government action in two or more states, or b by federal
government action, this Section 19.9 (in whole or in part) is rejected or held to be illegal, invalid
andfor unenforceable, or otherwise not given effect by such state and/or federal government
action(s).

19.9.3 Any termination or invalidation of this Agreement under this Section 19.9 shall be effective as of
the day before the effective date of such govemmental action that triggered the invalidation or
right to terminate, and SBC-13STATE and CARRIER agree to expeditiously adopt and implement
atransition pian to avoid or minimize impact on CARRIER's customers (including without limitation
its end user customers) who are being served using the products and/or services hereunder.

1994 Each Party understands and acknowledges that (i) any right to teriminate under this Section 13.8
becomes available aven if this Agreement between the Parties themselves would otherwise be
unaffected by the triggering federal or state government aclion; and (ii) that this Section 19.9 (as
well as Section 19.8) is triggered and applies on each occurrence of any federal or state
government action described in Sections 19.8, 18.9.1 and/or 19.9.2.

19.10 In addition, SBC-13STATE shall have the right, at its sole discretion, to terminate this Agreement if an

“Event of Default” accurs, with neither any notice of default by SBC-13STATE nor an opportunity far cure
by CARRIER required. Such right shall be exercised by providing a written notice to terminate to
CARRIER. Events of Default include the following, each of which the Parties agree would be a material
breach of this Agreement;

19.10.1 The filing of a bankruptcy by CARRIER or any of its Affiliates {including the corporate parent of
CARRIER, if any), pursuant to Chapter 7 or 11 of Title 11 of the United States Code.

19.10.2 the assignment, subcontracting, or otherwise transferring of CARRIER's rights or obligations
under this Agreement in violation of Section 15.
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20. WAIVER

20.1  The failure of either Party to enforce or insist that the other Party comply with the terms or conditions of this
Agreement, or the waiver by either Parly in a particular instance of any of the terms or conditions of this
Agreement, shall not be construed as a general waiver or refinquishment of the terms and conditions, but
this Agreement shall be and remain at all times, in full force and effect, unless terminated or amended as
provided for hesein.

21. DISCLAIMER OF WARRANTIES

211 SBC-13STATE MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO MERCHANTABILITY OR
FITNESS FOR INTENDED OR PARTICULAR PURPOSE WITH RESPECT TO PRODUCTS
AND/OR SERVICES PROVIDED HEREUNDER, AND SBC-13STATE DISCLAIMS THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND/OR OF FITNESS FOR INTENDED OR
PARTICULAR PURPOSE FOR EACH PRODUCT AND SERVICE. ADDITIONALLY, SBC-
13STATE ASSUMES NO RESPONSIBILITY WITH REGARD TO THE CORRECTNESS OF
DATA OR INFORMATION SUPPLIED BY CARRIER WHEN THIS DATA OR INFORMATION IS
ACCESSED AND USED BY A THIRD PARTY.

22. RELATIONSHIP OF THE PARTIES

221 EachParty is anindependent contractor, and has and hereby retains the right to exercise fuli contre! of and
supervision over its own performance of its obligations under this Agreement and retains full control over
the employment, direction, compensation and discharge of its employees assisting in the performance of
such obligations. Each Party (and each Party's contractor(s), if any) shall be solely responsible for all
matters relating to payment of such employees, including the withholding or payment of all applicable
federal, state and local income taxes, social security taxes and other payroll taxes with respect to its
employees, as well as any taxes, contributions or other obligations imposed by applicable state
unemployment or workers' compensation acts and all other regulations governing such matters. Each
Party has sole autharity and responsibility to hire, fire and otherwise control its employees,

22.2 This Agreement shall not establish, be interpreted as establishing, or be used by either Party to establishor
to represent their relationship as any form of agency, partnership or joint venture. Neither Party shall have
any authority to bind the other or to act as an agent or representative for the other unless written authority,
separate from this Agreement, is provided. Nothing in this Agreement shall be construed as providing fer
the sharing of profits or losses arising out of the efforts of either or both of the Parties. Nothing herein shall
be construed as making either Party responsible or liable for the obligations and undertakings of the other
Party. Nothing in this Agreement shall constitute a Party as a legal representative or agent of the other
Party, nor shall a Party have the right or authonity to assume, create or incur any liability or any obligation of
any kind, express or implied, against or in the name or on behalf of the other Party uniess otherwise
expressty permitted by such other Party. No Party undertakes to perform any obligation of the other Party,
whether regulatory or contractual, or to assume any responsibility for the management of the other Party's
business.

23. FILING OF AGREEMENT; GOVERNMENTAL REQUIREMENT

23.1 To the extent required (and not exempted), the Parties understand and agree that this Agreement will be
filed with the Federal Communications Commission pursuant to 47 U.S.C. § 211,

23.2 The Parties further understand and agree that to the extent a Party ("Disclosing Party™} is requested,
required or ordered by a state regulatory body or & court of competent jurisdiction finds, that this Agreement
should be filed, ot that such Agreement should be submifted to a state regulatory body for approval, or
should a regulatory body or court of competent jurisdiction find that its provisions should be tariffed
pursuant to applicable law or regulation, the Disclosing Party must provide the other Party {*Receiving

e
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Party”) with written notice of such requirement as soon as possible and the Receiving Party shall cooperate
with the Disclosing Party in expeditiously complying with any such request, order or finding.

AMENDMENTS AND MODIFICATIONS

241 Except as otherwise provided for in this Agreement, no provision of this Agreement shall be deemed -
amended or modified by either Party unless such an amendment or modification is in writing, dated, and
signed by an authorized representative of both Parties. Neither Party shall be bound by any preprinted
terms additional to or different from those in this Agreement that may appear subsequently in the other
Party's form documents, purchase orders, guotations, acknowledgments, invoices or other communications.

INTERPRETATION/JOINT WORK PRODUCT

25.1 This Agreement is the joint work product of the Parties and has been negotiated by the Parties and their
respective representatives and legal counsel, and shall be faidy interpreted in accordance with its
pravisions and, in the event of any ambiguities, no inferences shall be drawn against either Party.

NO LICENSE

261 Exceptatotherwise expressly provided in this Agieement (nuiuding without imitation any Attachment), no
license under patents, copyrights or any other Intellectual Property right (other than the limited license to
use consistent with the terms, conditions and restrictions of this Agreement) is granted by either Party or
shall be implied or arise by estoppel with respect to any transactions contemplated under this Agreement.

INTELLECTUAL PROPERTY

27.1  Any Intellectual Property originating from or developed by a Party shall remain in the exclusive ownership of
that Party.

COMPLIANCE AND CERTIFICATION

28.1 Each Party shall comply at its own expense with all applicable laws that relate to that Party’s abligations to
the other Party under this Agreement. Nothing in this Agreement shall be construed as requiring or
permitting either Party to contravene any mandatery requirement of applicable law.

28.2 CARRIER warrants that, to the extent applicable and required, it has obfained all necessary State

certification required in each State covered by this Agreement. Upon request, each Party shall provide
proof of cerification.

28.3 Each Party shall be responsible for obtaining and keeping in effect all approvals from, and rights granted
by, governmental authorities, building and property owners, other carriers, and any other third parties that
may be required in connection with the performance of its obligations under this Agreement.

28.4 Each Party represents and wamrants that any equipment, facilities or services provided to the other Party
under this Agreement comply with the CALEA, to the extent applicable.

NETWORK MAINTENANCE AND MANAGEMENT

29.1 The Parties will exchange information appropriate for the implementation and performance of this
Agreement (for example, as applicable, maintenance contact numbers, network information, information
required to comply with law enfatcement and other security agencies of the government, escalation
processes, elc.).

292 Each Party will provide a 24-hour contact number for network management issues to the other's
surveillance management canter.

s
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CARRIER shall not use any products and/or services hereunder in any manner that interferes with or
impairs or undermines service aver any facilities of SBC-13STATE, its Afflliated companies or other
connecting telecommunications carriers, prevents any telecommunications carrier from using its
telecommunications service, impairs the quality or the privacy of telecommunications service to other
carmiers or o either Parly's end users, tauses hazards to either Party's personnel or the public, damage to
either Party’s or any connecling CARRIER's facilities or equipment, inciuding any matfunction of ordering or
billing systems or equipment. Upon such occurrence either Party may discontinue using or refuse to
provide the products and/or services hereunder, but only for so long as the other Party is violating this
provision. Upon any such violation, either Party shall provide the other Party notice of the violation at the
earliest practicable time,

30. CUSTOMER INQUIRIES/END USER NOTICES

31.

301

30.2

30.3

Except as may otherwise be required hereunder, each Parly will refer all questions regarding the other
Party's services or products directly to the other Party.

Except as may otherwise be required hereunder, each Party will ensure that its representatives who receive
inquiries regarding the other Parly's services:

30.2.1 Direct the cailer to the other Party if the caller inquires about the other Parly’s Services or products;
and
30.2.2 Do not in any way disparage or discriminate against the other Party or its products or services.

CARRIER shall be responsible for all notices and other communications with its customers (including
without limitation end user customers), including without limitation any notices of pending disconnection due
to the termination or expiration of this Agreement.

INSURANCE

31

At all times during the term of this Aftachment, each Party shall keep and maintain in force at its own
expense the following minimum insurance coverage and limits and any additional insurance and/or bonds
required by applicable law:

31.1.1 Workers’ Compensation insurance with benefits afforded under the laws of each state covered by
this Attachment and Employers Liability insurance with minimum limits of $100,000 for Bodily Injury-
each accident, $500,000 for Bodily Injury by disease-policy limits and $100,000 for Bodily Injury by
disease-each employee.

31.1.2 Commercial General Liability insurance with minimum limits of: $10,000,000 General Aggregate
limit; $5,000,000 each occurrence sub-imit for all bodily injury or property damage incurred in any
one occurence; $1,000,000 each occurrence sub-limit for Personal Injury and Advertising;
$10,000,000 Products/Completed Operations Aggregate limit, with a $5,000,000 each occurrence
sub-limit for Products/Compteted Operations. Fire Legal Liability sub-imits of $2,000,000 are also
required if this Attachment involves collocation. The other Party must be named as an Additional
Insured on the Commercial General Liability policy.

31.1.3 If use of an automobile is required, Automobile Liability insurance with minimum fimits of $1,000,000
combined single limits per occurrence for bodily injury and property damage, which coverage shall
extend to all owned, hired and non-owned vehicles.

31.1.4 Each Party shall require subcontractors providing services under this Attachment to maintain in force
the insurance coverage and limits required in Sections 31.4.1 through 31.1.3 of this Attachment.

31.1.5 The Parties agree that companies affording the insurance coverage required under this Section 31
shal! have a rating of B+ or better and a Financial Size Category rating of VIl or better, as rated in
the A.M. Best Key Rating Guide for Property and Casualty Insurance Companies. Upoen request

66
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from the other Party, each Party shall provide to the other Party evidence of such insurance
coverage.

31.1.6 Each Party agrees to provide the other Party with at least thirty (30) calendar days advance written
notice of cancellation, material reduction or non-renewal of any of the insurance policies required
herein,

31.1.7 Each Party agrees to accept the other Party's program of self-insurance in lieu of insurance
coverage if certain requirements are met. These requirements are as follows:

31.1.7.1 The Party desiring to satisfy its Wotkers’ Compensation and Employers Liability obligations
through self-insurance shall submit to the other Party a copy of its Certificate of Authority to
Self-Insure its Workers' Gompensation obligations issued by each state covered by this
Attachment or the employer's state of hire; and

31.1.7.2 The Party desiring to safisfy its automobile liability obligations through self-insurance shall
submit to the other Party a copy of the stale-issued letter approving self-insurance for
automobile liability issued by each state covered by this Attachment; and

31.1.7.3 The Party desiring fo satisfy its general liability obligations through self-insurance must
provide evidence acceptable to the other Parly that it maintains at least an investment
grade (e.g., B+ or higher) debt or credit rating as determined by a nationally recognized
debt or credit rating agency such as Moody's, Standard and Poor's or Duff and Phelps.

31.1.8 This Section 31 is a general statement of insurance requirements and shali be in addition to any
specific requirement of insurance referenced elsewhere in this Attachment, including without
limitation any LWC Appendix.

32. SEVERABILITY

32.1 Except as otherwise provided herein, if any provision of this Attachment is rejected or held to be illegal,
invalid or unenforceable, the Parties shall negotiate in good faith and diligent efforts to amend this
Aftachment to replace the unenforceable provision with an enforceable provision that is mutually acceptable
and that reflects the intent of the unenforceable provision as closely as possible; provided, however, that
failure to reach such mutually acceptable new provisions within ninety (30} days after such rejection or
holding shall permit either Party to terminate this Attachment upon 90 days written notice to the other,
during which time the Parties shall work cooperatively 1o establish an orderly transition of CARRIER's
customers/End Users to other serving amangements. In any situation in which the right to terminate under
this Section 32.1 is triggered by State government action, the right to terminate shall arise only in the State
in which such action occurred and would apply for that State only unless this Agreement otherwise permits
a Party to terminate this Agreement in more than one State, inchuding without limitation in its entirety.

33. SURVIVAL

331 The Parties’ obligations under this Agreement which by their nature are intended to continue beyond the
termination or expiration of this Agreement shall survive the termination or expiration of this Agreement.
Without limiting the general applicability of the foregoing. the following sections are specifically agreed by
the Parties to continue beyond the termination or expiration of this Agreement: Sections 19 (Effective Date,
Term, Expiration and Termination), 10 {Limitation of Liability/Indemnity), 21 {Disclaimer of Warranties), 11
{as 1o any billing/charges matters hereunder), 12 (as to any disputes hereunder), 13 {Nondisclosure) and 13
(Taxes).

34. AUTHORITY

34.1 Eachofthe SBC-13STATE ILEC(s) for which this Agreement is executed represents and warrants thatitis
a corporation or limited partnership duly organized, vatidly existing and in good standing under the laws of
its state of incorporation or formation. Each of the SBC-13STATE ILEC(s) for which this Agreement is

He7
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executed represents and warrants that SBC Operations, Inc. has full power and autherity to execute and
defiver this Agreement as agent for that SBC-13STATE ILEC. Each of the SBC-13STATE ILEC(s) for
which this Agreement is executed represents and warrants that it has full power and authority to perform its
obligations hereunder.

CARRIER represents and warrants that itis a limited liability corporation duly organized, validly existing and
in good standing and has full power and authority to execute and deliver this Agreement and to perform its
obligations hereunder.

Each individual whose signature appears below represents and warrants that he or she has authority to
bind the Party on whose behalf he or she has executed this Agreement.

COUNTERPARTS

351

This Agreement may be executed in counterparts. Each counterpart shall be considered an original and
such counterparts shall together constitute one and the same instrument.

ENTIRE AGREEMENT

36.1

36.2

SBC-12STATE only: The rates, terms and condition contained in this Agreement and any Aftachments.
appendices, exhibits, schedules, and addenda and other documents or instruments referred to herein and
incorporated into this Agreement by reference (if any) constitute the entire agreement between the Parties
with respect to the subject matter hereof, superseding all prior understandings, praposals and other
communications, oral or written between the Parties during the negotiations of this Agreement and through
the execution and/or Effective Date of this Agreement. This Agreement shall not operate as or constitute a
novation of any agreement or contract between the Parties that predates the execution andfor Effective
Date of this Agreement.

SBC CONNECTICUT only: The rates, terms and conditions contained in this Agreement and any
Attachments, appendices, exhibits, schedules, Addenda, and commission tariffs and other documents or
Instruments referred to herein and incarporated into this Agreement by reference constitute the entire
agreement between the Parties with respect to the subject matter hereof, superseding all prior
understandings, proposals and other communications, oral or written between the Parties pre-dating the
execution of this Agreement; provided, however, that nane of the rates, terms or conditions of this
Agreement shall be construed to apply in any manner to any period prior to the termination andfor
expiration date of any agreement that this Agreement replaces. This Agreement shall not operate as or
constitute a novation of any agreement or contract between the Parties that predates the execution and/or
Effective Date of this Agreement.
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COMMERCIAL AGREEMENT

Please indicate the CARRIER OCN & ACNA next to the state(s) in which the CARRIER is authorized to do business
and in which the CARRIER is requesting this Agreement apply:

OCN # ACNA OCN# ACNA
ARKANSAS MISSOUR!
CALIFORNIA NEVADA
CONNECTICUT OHIO
ILLINOIS OKLAHOMA
INDIANA oa1D DW3 TEXAS q03C Oowd
KANSAS WISCONSIN

MICHIGAN

In the event CARRIER wants to change and/or add to the OCN andior ACNA information set forth above, CARRIER
shall send written notice to SBC-13STATE to be recelved at least 30 days prior to the change and/or addition.

Signatures

Neutral Tandem-Arkansas, LLC, Neutral Tandem- [llinois Bell Telephone Company d/b/a SBC lliinols,
Indiana, LLC, Neutral Tandem-Kansas, LLC, Neutral indianaBell Telephone Company incorporated d/b/a SBC
Tandem-Missouri, LLC, Neutral Tandem-Nevada, LLC, Indiana, Michigan Bell Telephone Company d/bja SBC
Neutral Tandem-Oklahoma, LLC and/or Neutral Tandem- Michigan, The Ohlo Bel! Telephone Company ditya SBC
Texas, LLC Ohio, and Wisconsin Bell, inc. d/b/a SBC Wisconsin,
Nevada Bell Telephone Company d/b/a SBC Nevada,
Pacific Bell Telephone Company d/va SBC California, The
Southern New England Telephone Company ditva S8C
Connecticut, Southwesterm Bell Telephone, L.P. d/hVa SBC
Arkansas, SBC Kansas, SBC Missourl, SBC Oklahoma

and/or SBC Texas by SBCO ns, Inc,, its authorized
agent
Signature; ’bo—& é""t»\t Signature;
Name: b&u W Tartae Name: Mike Auinbauh
(Print or Type} i {Print or Type}
TM:LM Title: { AVP-Local Interconnection Marketing
{Print or Type)
} MAY 20 2005
pate_____ S /1 ?-;[ 6% Date:
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Transit Traffic Service Attachment

Introduction

11

12

This Transit Traffic Service Attachment ("Attachment”} sets forth the rates, terms and conditions of SBC-
13STATE's Transit Traffic Service as a Transit Service Provider. SBC-13STATE's Transit Traffic Service
is provided to other Telecommunications Carriers for Telecommunications traffic that does not criginate
with {or terminate to} the Transit Service Provider's end user. Transit Traffic Service aliows Neutral
Tandem-Arkansas, LLC, Neutral Tandem-Indiana, LLC, Neutral Tandem-Kansas, LLC, Neutral Tandem-
Missouri, LLC, Neutral Tandem-Nevada, LLC, Neutral Tandem-Oklahoma, LLC and/or Neutral Tandem-
Texas, LLC {"CARRIER"} to exchange traffic with a Third Party Terminating Carrier to which it is not
directly interconnected.

This Attachment incorporates the pravisions of a transiling arrangement as it relates to SBC-13STATE's
provision of Transit Traffic Service as a Transit Service Provider to interconnected Competitive Local
Exchange Carriers (CLECs) or to interconnected Out of Exchange Local Exchange Carriers (OE LECs)
{ie., cariers that interconnect with SBC-13STATE's network but operate andfot provide
Telecominunications Services outside of SBC-13STATE's incumbent local exchange area).

Definitions

21

22

23
24

23

26
27

“800 IntraLATA Toll Traffic” is defined as traffic that originates from CARRIER's end user that utilizes a
dialing sequence that invokes toll-free, 800-like, service processing, that terminates to an end user served
by a Third Party Terminating Carrier, whereby the Third Party Terminating Carrier is both the Section
261(b)(5} Traffic Provider and the IntraLATA toll provider {not sent through an IXC or an intermediary).
“800 IntralLATA Toll Traffic” includes but is not limited to calls placed to 800, 877, 888, ("8YY") NPA
Service Access Codes (SAC).

“Central Office Switch” means a switch, including, but not limited to an End Office Switch and a Tandem
Switch.

“Calling Party Number” or “CPN" is as defined in 47 CF R. § 64.1600(c) {"CPN").

“Connecticut Transit Traffic Service” means all Section 251(b}(5) Traffic, ISP-Bound Traffic, Intral ATA
Tolt Traffic andfor 800 IntraLATA Toll Traffic delivered via the Transit Traffic Service whereby SBC
CONNECTICUT will compensate the terminating carrier for applicable Transit Traffic, carrying out the
terms and conditions herein.

“End Office” or “End Office Swilch” is an SBC-13STATE switch that directly teminates traffic to and
receives traffic from end users of local Exchange Services.

“Exchange Service™ means Telephone Exchange Service as defined in the Act.

“ISP-Bound Traffic” is defined as traffic exchanged between CARRIER's end user and an Internet
Service Provider {I1SP) served by a Third Party Terminating Carrier that:

()  originates from CARRIER's end users and terminates to an ISP served by a Third Parly
Terminating Carrier in the same SBC-13STATE exchange area; or

(i)  originates from CARRIER's end-users and terminates to an ISP served by a Third Party
Terminating Carrier within different SBC-13STATE Exchanges or within an SBC-13STATE
exchange and an independent ILEC exchange, that share a common mandatory local calling area,
as defined in SBC-138TATE's tariff, (e.g., mandatory Extended Area Service (EAS), mandatory
Extended Local Caliing Service {ELCS), or other like types of mandatory expanded local calling
scopes), '

H70
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“IntralATA Toll Traffic” is defined as traffic exchanged between CARRIER's end users and the end
users of a Third Party Terminating Carrier which subtends an SBC-13STATE Tandem, whereby the
Transit Traffic originates in one mandatory local calling area and terminates in a different mandatory focal
calling area but where both mandatory local calling areas are within the same LATA. Such IntralL ATA Toll
Traffic must terminate to a Third Parly Terminating Carrier's end user, whereby the Third Party
Terminating Carrier is both the Section 251(b)(5) Traffic Provider and the intraLATA toil provider (not sent
through an XC or an intermediaty). For purposes of this Attachment, traffic between CARRIER's end
users that subscribe to one-way or two-way Optional Extended Area Service (Optional EAS) and the end
user of a Third Party Terminating Carrier that is within the SBC-13STATE local or mandatory exchanges
that are cavered by an Optianal EAS Plan will be freated as IntraLATA Tall Traffic.

“Local Tandem” refers to any Local Only, LocalfintraLATA, or Local/Access Tandem Switch serving a
particular local calling area.

‘Local/Access Tandem Switch® is defined as a swilching machine within the public switched
telecommunications network that is used to connect and switch trunk circuits between and among other
central office switches for Section 251(b)(5)fintral ATA Toll Traffic and |XC-caried traffic.

‘Local/IntralLATA Tandem Switch” is defined as a switching machine within the public switched
telecommunications network that is used to connect and switch trunk circuits between and among other
central office switches for Section 251(b){5)/IntralLATA Toll Traffic.

“Local Only Tandem Switch” is defined as a switching machine within the public switched
telecommunications network that is used to connect and switch trunk circuits between and among other
central office switches for Section 251(b)(5) and ISP Bound Traffic.

“‘Loss” or “Losses” means any and all losses, costs (including court costs), claims, damages (including
fines, penatties, or civil judgments and settiements), injuries, hiabilities and expenses {inciuding attormeys’
fees).

“Section 251(b)(5)/IntraLATA Traffic” shall mean for purposes of this Agrsement, (i) Section 251(b)(5)
Toll Traffic, (i) 1SP-Bound Traffic, {ii) Intral ATA Toll Traffic originating from an end user obtaining local
dialtone from CARRIER where [CARRIER is both the Section 251(b)(5) Traffic and intraLATA toll
provider, and/or (iv) IntraLATA Toll Traffic originating from an end user obtaining local dialtone from
SBC-13STATE where $BC-13STATE is both the Section 251(b}(5) Traffic and intralLATA toll provider.

For Section 251{b){5) Traffic exchanged between CARRIER's end users and the end users of a CMRS
provider that terminates the call, such traffic shall originate and terminate within the same Major Trading
Area (MTA) as defined in 47 CFR§ 24.202(a).

“Tandem" or *Tandem Switch” is an SBC-13STATE switch used to connect Trunks between and among
other Central Office Swilches.

“Third Party Originating Carrier" means a Telecommunications Carrier {e.g., Competitive Local
Exchange Carrier (CLEC), Incumbent Local Exchange Carrier (ILEC), Commercial Mobile Radio Service
(CMRS) provider or Out-of Exchange Local Exchange Carier (OELECY)) that originates Transit Traffic that
transits SBC-13STATE's network and is delivered to CARRIER.

“Third Party Terminating Carrier" means a Telecommunications Carrier o which traffic is terminated
when CARRIER uses SBC-13STATE's Transit Traffic Service (e.g., Competitive Local Exchange Carrier
(CLECY), Incumbent Local Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider
or Out-of Exchange Local Exchange Carrier {OELEC)).

*Transit Service Provider” means SBC-13STATE when providing its Transit Traffic Service.

“Transit Traffic’ means ali Section 251{b)(5) Traffic, ISP-Bound Traffic, intral ATA Toll Traffic, CMRS
provider-bound traffic andfor 800 IntraLATA Toll Traffic delivered via the Transit Traffic Service.

471
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220 “Transit Traffic Service" is an optional nbn 2511252 switching and intermediate lransport service

2.21

provided by SBC-13STATE to CARRIER where CARRIER is dirsctly interconnected with an SBC-
13STATE Tandem. SBC-13STATE neither originates nor terminates Transit Traffic on its network, but
acts only as an intermediary. For the purposes of this Attachment, Transit Traffic Service is a service that
is limited to Section 251(b)(5) Traffic, CMRS provider-bound traffic, 1SP-Bound Traffic, IntralATA
InterMTA Traffic, and 800 IntraLATA Tofl Traffic destined to the end users of a Third Party Terminating
Carrier and is routed utilizing an $BC-13STATE Tandem Switch where an SBC-13STATE end user is
neither the originating nar the terminating party.

“Trunk” or “Trunk Group™ means the switch port interface(s} and the communication path created to
connect CARRIER network with SBC-13STATE's network for the purpose of interconnection pursuant to
the Act.

Responsibilities of the Parties

31

3.2

33

34

3.5

SBC-13STATE will provide CARRIER with SBC-13STATE's Transit Traffic Service to all Third Party
Terminating Carriers with whom SBC-13STATE is interconnected, but only int the LATA, or outside of the
LATA to the extent a LATA boundary waiver exists.

A Transit Traffic Service rate applies to all Transit Traffic that originates on CARRIER's network, The
Transit Traffic Service rate is only applicable when calls do not originate with (or terminate to) an SBC-
13STATE end user.

The Transit Traffic Service rate applies fo all minutes of use {"MOUs"} when CARRIER sends Transit
Traffic to a Third Party Terminating Carrier's network. CARRIER agrees to compensate SBC-13STATE
for the Transit Traffic Service provided at the rate set forth in the attached Transit Traffic Service Transit
Trafficc Service Appendix Pricing, as applicable,

Each Party fo this Agreement will be respensible for the accuracy and quality of its data submitted to the
other Party.

Connecticut Transit Traffic Service

351 SBC_CONNECTICUT will make its Connecticut Transit Traffic Service available 1o CARRIER for
the purpose of completing CARRIER Transit Traffic calls as defined in Sections 2.19 through 2.20
above, and upon the terms and conditions set forth herein. In doing so, SBC CONNECTICUT will
compensate the terminating canier for applicable Transit Traffic as defined in Section 2.19 above.

35.2 In SBC CONNECTICUT, the Connecticut Transit Traffic Service Rate applies when CARRIER
sends Local and Intral ATA Toll traffic to 2 Third Party Terminating Carrier network through SBC
CONNECTICUT's Tandem. CARRIER is responsible for payment of the Conneclicut Transit
Traffic Service Rate. The Connecticut Transit Traffic Service Rate is only applicable when calls do
not ferminate to an SBC CONNECTICUT end user. The Connecticut Transit Traffic Service Rate
is specified in Transit Traffic Service Appendix Pricing.

353 As part of SBC CONNECTICUT's Connecticut Transit Traffic Service, SBC CONNECTICUT will be
solely responsible for compensating the Third Party Terminating Carrier for CARRIER’s Transit
Traffic that is terminated on a Third Party Teminating Carrier's network.

3.53.1 CARRIER shall bill SBC CONNECTICUT for terminating Transit Traffic originated by other
LECs or CLECs in accordance with the provisions of this Attachment applicable to SBC
CONNECTICUT originated Transit Traffic.

3.5.4 CARRIER shall issue ASRs for dedicated one-way Connecticut Transit Traffic Service trunk groups
in SBC CONNECTICUT.

Y72
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3.54.1 One-way Trunk Groups for Transil Traffic Service in SBC CONNECTICUT, (Connecticut
Transit Traffic trunk groups} can be established between CARRIER's switch and an SBC
CONNECTICUT's Tandem. CARRIER is financially responsible for the transport facility
cost. These Trunk Groups will utilize Signaling System 7 (SS7) signaling protocol.

36  The rates that SBC-12STATE shall charge CARRIER for the Transit Traffic Service is outlined in Section
6.0, below and attached Transit Traffic Service Transit Traffic Service Appendix Pricing.

Carrier Originating

3.7 CARRIER has the sole obligation to enter into traffic compensation arrangements with Third Party
Terminating Carriers prior to delivering traffic to SBC-12STATE for transiting to such Third Party
Terminating Carriers. n no event will SBC-12STATE have any liability to CARRIER or any Third Party if
CARRIER fails to enter into such traffic compensation arrangements. In the event CARRIER originates
traffic that transits SBC-12S8TATE’s network to reach a Third Party Terminating Carrier with whom
CARRIER does not have a traffic compensation amangement, then CARRIER will indemnify, defend and
hold harmless SBC-12STATE against any and all Losses including, without limitation, charges levied by
such Third Party Terminating Carrier. The Third Party Terminating Carrier and SBC-12STATE will bill
their respective charges directly to CARRIER. SBC-12STATE will not be required to function as a billing
intermediary, e.g. clearinghouse. Under no circumstances will SBC.12STAYE be required to pay any
termination charges to the Third Party Terminating Carrier.

38 Inthe event CARRIER originates Transit Traffic destined for a Third Party Terminating Carrier with which
CARRIER does not have a traffic compensation amangement and a regulatory agency or court orders
SBC-12STATE to pay such Third Party Telecommunications Carrier termination charges for the Transit
Traffic SBC-12STATE has delivered, CARRIER will indemnify SBC-12STATE for any charges, costs,
expenses or other liability related to such order, including but not limited to termination charges, interest,
and any billing and collection costs. In the event of any such proceeding, SBC-12STATE agrees to allow
CARRIER fo participate as a party.

3.9 CARRIER will be responsible for sending the Calling Party Number (CPN) for calls delivered to the
network of SBC-13STATE. Carrier shall not strip, alter, modify, add, delete, change, or incorrectly assign
or re-assign any CPN. If SBC-13STATE identifies improper, incorrect, or fraudulent use of local
exchange services or identifies stripped, allered, modified, added, deleted, changed, and/or incorrectly
assigned CPN, CARRIER agrees to cooperate to invesligate and take corrective action. If CARRIER is
passing CPN but SBC-13STATE is not properly receiving information, CARRIER will work cooperatively
1o comregt the problem. if the CPN is not received from the CARRIER, SBC-13STATE can not forward the
CPN and CARRIER will indemnify, defend and hold harmless SBC-13STATE from any and all Losses
arising out of the failure of any traffic transiting $BC-13STATE's network to have CPN.

3.10 CARRIER, as a Telecommunications Carrier originating traffic, has the sole responsibility of providing
appropriate information to identify transiting traffic to Third Parly Terminating Carriers. SBC-12STATE
may provide billing information to Third Party Terminating Carriers to assist with the identification of traffic.

Carrier Terminating

3.11 CARRIER shall not charge SBC-12STATE when SBC-128TATE provides Transit Traffic Service as the
Transit Traffic Provides for calls terminated to CARRIER,

3.12 When SBC-13STATE, operating as a Transit Service Provider, routes Transit Traffic to CARRIER from a
Third Party Originating Carier, SBC-13STATE agrees to pass the originating CPN information to
CARRIER as provided by the Third Party Originating Carrier.
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3.13 The Third Party Originating Carrier is responsible for sending the CPN for calls originating on its network

34

and passed to the network of CARRIER from SBC-13STATE serving as the Transit Traffic Provider.
Where SBC-13STATE is providing a Transit Traffic Service, SBC-13STATE will pass the Calling Party
Number (CPN}, if it is received from a Third Party Originating Carrier. If the CPN is not received from the
Third Parly Originating Carier, SBC-13STATE can not forward the CPN; therefore, CARRIER will
indemnify, defend and hold harmless SBC-13STATE from any Losses according to Section 3.7 above. If
SBC-13STATE or CARRIER identifies stripped, altered, modified, added, deleted, changed, andfor
incorrectly assigned CPN from Third Party Qriginating Carrier, CARRIER agrees to cooperate to work
with Third Party Originating Carrier to investigate and take corrective action. {f Third Party Originating
Carrier is passing CPN but SBC-13STATE or CARRIER is not properly receiving information, CARRIER
will work cooperatively to comect the problem.

CARRIER agrees to seek terminating compensation directly from the Third Party Originating Carrier.
SBC-12STATE, as the Transit Service Provider will not be obligated to pay for Transit Traffic as the
default originatar.

Transit Traffic Routing

4.1

42

43

4.4

45

46

Where SBC-128TATE has a Local Tandem Switch separate from an Access Tandem Switch in the local
exchange area, CARRIER’s originated Section 251(b)(5) Traffic and 1SP-Bound Traffic utilizing SBC-
128TATE's Transit Traffic Service will be routed via SBC-128TATE's Local Tandem Switches, but not at
or through any SBC-12STATE Access Tandem Switches.

Where SBC-12STATE has a Local/niraLATA Tandem Switch ar LocaVAccess Tandem Switch in the
local exchange area, CARRIER originated Section 251(b)(5) Traffic or ISP-Bound Traffic utilizing SBC-
12STATE's Transit Traffic Service will be routed via the appropriate SBC-12STATE Local/IntralATA
Tandem Switch or Local/Access Tandem Switch.

Where SBC-4128TATE has a Local Tandem Switch separate from an Access Tandem Switch in the local
exchange area, CARRIER originated IntraLATA Toll Traffic or 800 Intral ATA Toll Traffic utilizing SBC-
12STATE's Transit Traffic Service wili be routed via SBC-128TATE's Access Tandem Swifches, but not
at or through any SBC-12STATE Local Tandem Switches.

Where SBC-12STATE has a combined LocalfintraLATA Tandem Switch or LocaliAccess Tandem Switch
in the tocal exchange area, CARRIER originated IntraLATA Tolt Traffic or 800 intralATA Tok Traffic
utilizing SBC-128TATE's Transit Traffic Service wil be routed via the appropriate SBC-12STATE
LocalfintraLATA Tandem Switch or Local/Access Tandem Swiich,

Upon written notification from SBC-13STATE of misrouting of Transit Traffic by CARRIER as identified
above, CARRIER will take appropriate action and comect such misrouting within a reasonably practical
period of iime no longer then 60 days after receipt of notification of such misrouting.

Facilities and trunking pursuant to CARRIER's Interconnection Trunking Requirements (Appendix ITR) to
the interconnection agreement, or as otherwise mutually agreed in writing, will be utilized for the routing of
Transit Traffic.

Direct Trunking Requirements

5.1

When Transit Traffic from CARRIER through the SBC-13STATE Tandem to another Local Exchange
Carrier, CLEC or wireless carrier requires twenty-four (24) or more trunks, upon SBC-13STATE written
request, CARRIER shall establish a direct trunk group or alternate transit arrangement between itself and
the other Local Exchange Carrier, CLEC or wireless carrier within sixty (60) calendar days. CARRIER
shall route Transit Traffic via SBC-43STATE's Tandem swiiches, and not at or through any SBC-
13STATE End Offices. Once this trunk group has been established, CARRIER agrees to cease routing
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Transit Traffic through the SBC-13STATE Tandem to the Third Party Terminating Carrier, unless the
parties mutually agree otherwise.

Transit Traffic Rate Application

6.1

6.2

The Transit Traffic Services rate applies to al Minutes of Use ("MOUs") when CARRIER sends Transit
Traffic to a Third Party Terminating Carrier's network through SBC-12STATE's tandem switch where an

SBC-12STATE end user is neither the originating nor the terminating party. CARRIER agrees to

compensate SBC-12STATE operating as a Transit Service Provider at the applicable rales set forth in
Transit Traffic Service Appendix Pricing.

6.1.1 Pursuant to the Missouri Public Service Commission Order in Case No. T0-99-483, the Transil
Traffic rate element shall not apply to MCA Traffic {i.e., no transiting charges shall be assessed for
MCA Traffic) for SBC MISSOURI.

In SBC CONNECTICUT, the Connecticut Transit Traffic Service Rate applies when GARRIER sends
Transit Traffic to & Third Party Terminating Carrier network through SBC CONNECTICUT's Tandem.
CARRIER is responsible for payment of the Connecticut Transit Traffic Service Rate. The Connecticut
Transtt Traffic Service Rate is only applicable when calls do not terminate to an SBC CONNECTICUT end
user. The Connecticut Transit Traffic Service Rate is specified in Transit Traffic Service Appendix Pricing,
attached hereto.

Effective Date; Term

7.1

Notwithstanding anything to the contrary, this Transit Traffic Service Appendix shall become effective as
of the date of the latter of: (1) the effective date{s) of individual interconnection agreement(s), entered
into pursuant to 47 U.8.C. 2561/252 between SBC-13STATE and Neutral Tandem-Arkansas, LLC, Neutral
Tandem-Indiana, LLC, Neutral Tandem-Kansas, LLC, Neutral Tandem-Missouri, LLC, Neutral Tandem-
Nevatla, LLC, Neutral Tandem-Oklahoma, LLC and/or Neutral Tandem-Texas, LLC, for the state(s) in
which the Transit Traffic Service under this Appendix is offered; or (2) the effective date of a non 251/252
agreement incorporating this Transit Traffic Service Appendix. The terms of this Transit Traffic Service
Appendix shall expire upon the date of the earlier of: (1) the date of the expiration of each individual
interconnection agreement, entered into pursuant to 47 U.S.C. 251/252 between SBC-13STATE and
Neutral Tandem-Arkansas, LLC, Neutral Tandem-indiana, LLC, Neutral Tandem-Kansas, LLC, Neutral
Tandem-Missouri, LLC, Neutral Tandem-Nevada, LLC, Neutral Tandem-Oklahoma, LLC andfor Neutral
Tandem-Texas, LLC, for the state(s) in which the Transit Traffic Service under this Appendix is offered; or
(2) the date of termination of a non 251/252 agreement incorporating this Transit Traffic Service
Appendix.
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Missouri

1.0 Transit rates will be determined on a monthly basis depending on the monthly volume of Transit Traffic originated by
CARRIER utilizing SBC MISSOURI's Transit Traffic Service. Monthly volumes will be determined on a statewide
minute of use basis.

1.1 When CARRIER's Transit Trafficis 13,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be:

Transiting Zone 1 (Urban, STL, KS) $.001712 per minute of use
Transiting Zone 2 (Subutban) $.001844 per minute of use
Transiting Zone 3 (Rural) $.001918 per minute of use
Transiting Zone 4 (Urban Springfietd) $.001679 per minute of use
Transiting (Interzone) $.001863 per minute of use

1.2 When CARRIER's Transit Traffic is greater than 13,000,000 minutes of use in a single manth, the rate for all
Transit Traffic originated by CARRIER for that month will be:

Transiting Zone 1 (Urban, STL, KS) $.002226 per minute of use
Transiting Zone 2 {Suburban) $.002397 per minute of use
Transiting Zone 3 (Rural) $.002493 per minute of use
Transiting Zone 4 (Urban Springfield) $.002183 per minute of use
Transiting (Interzone) $.002422 per minute of use

2.0 In the event that SBC MISSOURI cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1.1 through 1.2 above, SBC MISSOURI will bill on a
monthly basis the transit rates listed in 1.1 above and will true up amounts, if any, on a quarterly basis based on
. actuai Transit Traffic minutes per month for each month of the prior quarter.
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TRANSIT TRAFFIC SERVICE APPENDIX PRICING — ARKANSAS

Arkansas

1.0 Transit rates will be determined on a monthly basis depending on the monthly volume of Transit Traffic originated by
CARRIER utilizing SBC ARKANSAS' Transit Traffic Service. Monthly volumes will be determined on a slatewide
minute of use basis.

1.1 When CARRIER's Transit Traffic is 10,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CLEC for that month will be:

Tandem Switching - $.000789 per minute of use
Tandem Switched Transport - $.000157 per minute of use
Tandem Switched Transpont per mile - $.000001 per minute of use

1.2 When CARRIER's Transit Traffic is greater than 10,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be:

Tandem Switching - $.001026 per minute of use
Tandem Switched Transport - $.000204 per minute of use
Tandém Switched Transport per mile- $.000001 per minute of use

2.0 In the event that SBC ARKANSAS cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1.1 through 1.2 above, SBC ARKANSAS will bill on a
monthly basis the transit rates listed in 1.1 above and will true up amounts, if any, on a quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter.
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TRANSIT TRAFFIC SERVICE APPENDIX PRICING - INDIANA

Indiana

1.0 Transitrates will be determined on a monthly basis depending on the monthly volume of Transit Traffic originated by
CARRIER utilizing SBC INDIANA's Transit Traffic Service. Monthly volumes will be determined on a statewide
minute of use basis.

1.1 When CARRIER's Transit Traffic is 8,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be:

Tandem Switching - $.004388 per minute of use
Tandem Termination - $.000095 per minute of use
Tandem Facility — per mile $.000056 per minute of use

1.2 When CARRIER's Transit Traffic is greater than 8,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be:

Tandem Switching - $.005704 per minute of use
Tandem Termination - $.000124 per minute of use
Tandem Facility - per mile $.000073 per minute of use

2.0 In the event that SBC INDIANA cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Trafiic volumes originated by CARRIER in Sections 1.1 through 1.2 above, SBC INDIANA will bit on a
monthly basis the transit rates fisted in 1.1 above and will true up amounts, if any, on a quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter.
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TRANSIT TRAFFIC SERVICE APPENDIX PRICING —- KANSAS

Kansas

1.0 Transit rates will be determined on a monthly basis depending on the manthly volume of Transit Traffic orginated by
CARRIER utilizing SBC KANSAS' Transit Traffic Service. Monthly volumes will be determined on a statewide
minute of use basis.

1.1 When CARRIER's Transit Traffic is 5,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be;

Transit Rate (Zone 1 - Rural) $.001027 per minute of use
Transit Rate (Zone 2 ~ Suburban) $.000981 per minute of use
Transit Rate (Zone 3 - Metrg) $.000953 per minute of use

1.2 When CARRIER's Transit Traffic is greater than 5,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be:

Transit Rate {Zone 1 - Rural} $.001335 per minute of use
Transit Rate (Zone 2 - Suburban) $.001275 per minute of use
Transit Rate (Zone 3 ~ Metro) $.001239per minute of use

2.0 In the event that SBC KANSAS cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1.1 through 1.2 above, SBC KANSAS will bill on a
monthly basis the transit rates listed in 1.1 above and will true up amounts, if any, on a Quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter.
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NEVADA

1.0 Transit rates will be determined on a monthly basis depending on the monthly volume of Transit Traffic originated by
CARRIER utilizing SBC NEVADA's Transit Traffic Service. Monthly volumes will be determined on a statewide
minute of use basis.

1.1 When CARREIR's Transit Traffic Is 1,000,000 minutes of use or less in a single month, the rate for ali Transit
Traffic originated by CARRIER for that month will be;

$.008980 per minute of use

1.2 When CARRIER's Transit Traffic is greater than 1,000,000 rminutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be:

$.011674 per minute of use

2.0 In the event that SBC NEVADA cannot mechanically bill on a monthly basis the appropriate rate based on the
Trangit Traffic volumes originated by CARRIER in Sections 1.1 through 1.2 abeve, SBC NEVADA will bill on a
monthly basis the transit rates listed in 1.1 above and will frue up ainounts, if any, on o Guarieriy basis based un
actual Transit Traffic minutes per month for each month of the prior quarter,
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TRANSIT TRAFFIC SERVICE APPENDIX PRICING - OKLAHOMA

Oklahoma

1.0 Transit rates will be determined on a monthly basis depending on the monthly volume of Transit Traffic ariginated by
CARRIER utilizing SBC OKLAHOMA's Transit Traffic Service. Monthly volumes will be determined on a statewide
minute of use basis.

1.1 When CARRIER's Transit Traffic is 10,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month will be:

Transit Rate (Zone 1 - Rural) $.001770 per minute of use
Transit Rate (Zone 2 - Suburban) $.001485 per minute of use
Transit Rate (Zone 3 ~ Metro) $.001356 per minute of use

1.2 When CARRIER's Transil Traffic is greater than 10,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be:

Transit Rate (Zone 1 - Rural) $.002301 per minute of use
Transit Rate {Zone 2 - Suburban) $.001931 per minute of use
Transit Rate (Zone 3 - Metro) $.001763 per minute of use

2.0 Inthe event that SBC OKLAHOMA cannot mechanically bill on a monthly basis the appropriate rate based on the
Transit Traffic volumes originated by CARRIER in Sections 1.1 through 1.2 above, SBC OKLAHOMA will bill on a
monthly basis the transit rates listed in 1.1 above and will true up amounts, if any, on a quarterly basis based on
actual Transit Traffic minutes per month for each month of the prior quarter
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Texas

1.0 Transit rates will be determined on a monthly basis depending on the monthly volume of Transit Traffic originated by
CARRIER utilizing SBC TEXAS' Transit Traffic Service. Monthly volumes will be determined on a statewide minute
of use basis.

1.1 When CARRIER’s Transit Traffic is 50,000,000 minutes of use or less in a single month, the rate for all Transit
Traffic originated by CARRIER for that month wilt be:

Local Transiting $.000360 per minute of use

1.2 When CARRIER's Transit Traffic is greater than 50,000,000 minutes of use in a single month, the rate for all
Transit Traffic originated by CARRIER for that month will be:

Local Transiting $.001248 per minute of use

2.0 inthe eventthat SBC TEXAS cannot mechanicatly bill on a monthly basis the appropriate rate based on the Transit
Traffic volumes originated by CARRIER in Sections 1.1 through 1.2 above, SBC TEXAS will bill on a monthly basis
the wransit rates listed in 1.1 above and will true up amounts, f any, on a quartery basfs based on actual Transit
Traffic minutes per month for each month of the prior quarter.
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