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REGULATORY LAW JUDGE: GCkay. |If you

all can be seated and remain silent. To those of you

who are still speaking, | feel like I'"ma substitute
teacher right now M nane is Kennard Jones, |I'mthe
Regul atory Law Judge, who will be presiding over this

rate hearing case. To ny right is the Chairnan of
the Public Service Commi ssion, Chairman Kenny. To ny
left is Comm ssioner Stoll. This is Case No.
GR-2014-0007. And first let's start by taking
entries of appearances beginning with Mssouri CGas
Ener gy.

MR JACOBS: Todd Jacobs on behal f of
M ssouri Gas Energy.

REGULATORY LAW JUDGE: Thank you, M.
Jacobs. And for the Ofice of the Public Counsel ?

MR. POSTON: Thank you, Judge. Marc
Poston, O fice of the Public Counsel.

REGULATORY LAW JUDGE: And the staff
of the Conm ssion?

MR. BORGVEYER: Yes, thank you, Judge.
Appearing for the Staff of the Comm ssion, ny nane is
John Bor gneyer.

REGULATORY LAW JUDGE: Are there any
other parties represented who | have not called out?

I don't see anyone. Ckay.
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Now you all have had about an hour or
so perhaps to get sone questions answered that you
have. |f you have not gotten those questions
answered, you will still have an opportunity to do
that after this portion of the hearing. This portion
of the hearing is strictly for testinmony. | wll
call -- we have a list of people that have signed up
to nake a statenment on the record. |It's being
transcribed. 1'Il ask you to step to this podiumto
ny left and to your right. ['Il swear you in. You
make your statenment and remain there for a nmonment to
see if nyself or either of the Comm ssioners have
guestions for you, and then we will nove on to the
next person.

After we've gone through the list, if
there is anyone here who has not nade a statenent and
al so did not sign up to do so, you will have an
opportunity to say something at that tinme. | think

that's it. M. Chairman, did you want to say

anyt hi ng?

CHAI RVAN KENNEY: Just briefly. Good
eveni ng, everybody. Thank you for being here. It's
7:00 o' clock on a Monday night, | know it nust nean

sonmet hing. You probably have --

AUDI ENCE: Can't hear you.
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CHAI RVAN KENNEY: Sorry, how s that?
I's that better

AUDI ENCE:  Yes.

CHAI RVAN KENNEY: kay. | was saying
it was 7:00 o' clock on a Monday evening and | know
you probably have other things that you coul d be
doi ng, so your presence here is inportant to you and
| want to let you know it is also inportant to us.
Your testinmony will be transcribed, will becone a
part of the record and it will be sonething that we
take into account in our deliberations.

There are currently four City
Conmmi ssioners. You should know that the fact that
the other two aren't here, you shouldn't read
anyt hing negative into that. They will have copies
of the transcript and will be able to take into
consi deration the testinony that is provided here

today. So thank you for being here. Your

Page 4

participation is an inportant part of the process and

we appreciate you taking the tinme to be here tonight.
We | ook forward to hearing what you have to say.
Thank you.

COWM SSI ONER STOLL: | too want to
wel conme you here this evening. W do really

appreci ate you coming out. You probably picked up

MIDWEST LITIGATION SERVICES
Fax: 314.644.1334 www.midwestlitigation.com Phone:
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some papers when you cane in and haven't had a chance
to read those yet, but | think when you go honme and
take a | ook at those, they also mght help you answer
sone questions. Also, | wanted to point out the
contact information on the back of the sheets, that's
the four pages. And you can al so subnit testinony
over on our website and/or you can send witten
testinony to the address given here on the back. So,
agai n, thanks for com ng out and we | ook forward to
hearing your testinony.

REGULATORY LAW JUDGE: Let's go ahead
and junmp right in with Wl ber Auernheiner. D d
pronounce your |ast name correctly?

MR, AUERNHEI MER: Yes. | got a
question about the --

REGULATORY LAW JUDGE: Before you --
first let's swear you in.

W LBER AUERNHEI MER
duly affirmed, testified as foll ows:

REGULATORY LAW JUDGE: Thank you. You
may proceed.

MR AUERNHEI MER Al right. Okay.
On your rate increase 2.33 a nonth, and now you want
-- for sonme reason you want to shift it to all the

five cold nonths where everybody's bill is already

MIDWEST LITIGATION SERVICES
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goi ng up because of the usage fromthe -- from using
the furnace, the gas in their furnace, so you want to
shift nost all of the cost to these same five nonths.
Why not put the break, as you might want to call it,
into July, whenever your -- whenever your gas bill is
not hi ng but the water heater or sonething of that
sort, instead of putting it -- adding on to all the
nont hs when you're paying the highest for gas usage
anyhow. Thank you.

REGULATORY LAW JUDGE: Thank you, sir.
Next i s Pat Anthony.

PAT ANTHONY,
duly affirmed, testified as foll ows:

REGULATORY LAW JUDGE: Thank you. You
may proceed.

MS. ANTHONY: Mne is just a sinple
statenent. |'ma 79-year-old wi dow, who each year
finds nyself regulating in order to neet ends, and
the nore | seemto deny and regul ate nyself, in other
words, in this tine of the year ny house is col der

than | would like it to be because |I'm conserving,

trying to hold dowmn the costs. | do not agree to a
rate increase. | think we deserve a reduction or
sonmething at this point. | amjust tired of trying

to nake do with less, in other words, to neet ny
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expenses. Thank you.

REGULATORY LAW JUDGE: Thank you, M.
Ant hony. Next on the list is Marcia Ball.

MARCI A BALL,
duly affirmed, testified as foll ows:

REGULATORY LAW JUDGE: You may
proceed.

MS. BALL: |'mhere on behalf of
nysel f, senior citizens | know and patients | know.
They asked ne to speak on their behalf. M incone is
fixed and it's being cut all the tinme. Qur hours are
being cut and | have | ess noney to pay things. MW
i nsurance is going up and this is just another
increase. Also senior citizens' inconmes are fixed
al so. They're having to pick between their
utilities, food, nedicines and nmedi cal costs. Sone
of themare deleting their care. They' re not even
buying their nmedicine. They don't even show up for
their treatnments that | have to give as a radi ation
t herapi st because they had to deci de between ot her
things they had to pay for because Social Security
i ncrease was only 1 percent, but here we're seeing
that they want to increase it |like 8 percent. You're
al ready advocating for nore energy-efficient

appliances. But right now we -- and | owering the

MIDWEST LITIGATION SERVICES
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tenperatures in famlies hones, and say like put nore
cl othes on, put sweaters on, |ower your tenperature
like to 68 degrees or whatever to save 10 percent.

But what about the patients that are on cheno or
radi ati on therapy that have | ost 40, 50, 60 pounds
and they're told don't | ower your thernpostat because
they don't want themto catch cold or get other
di seases that they can't handl e when they're already
i mmunosuppressed and things, so they're trying to
debat e between what their doctor says and what the
utility conpany says? That's a catch-22 that they
canot w n.

They' re al so concerned about their
i nfrastructure and how every three years they have to
go through hearings about increasing costs to them or
somet hi ng about that. What about the general
public's infrastructure? Like to ny home we have
repairs that we have to do, caul king, you know,
buyi ng new water heaters and things |ike that, but
who is going to -- or water lines in our house,
pl umbing that's broken. Are they going to help us
pay for our infrastructure repair, an I SRS costs that
we're trying to pay for then? No. And we have
al ready operating costs just |ike you, but we can't

hold a hearing like they are to increase our Social

MIDWEST LITIGATION SERVICES
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Security or our wages. You know, it's just -- we're
just stuck. They also said that they have the
increase in their costs for their insurance. Wll,
okay, part of their insurance went up because of what
happened down on the Plaza for JJ's. You know, yeah
their insurance is going to go up because of what
happened there. Now we're going to have to pay for
part of that? It's what it will nmake you feel Iike.
| don't get any help for ny costs. W already pay
for the volume of gas used with our CCF and then, you
know, it's like double billing, we even have to pay
nore on top of that cost because | use nore, | got to
pay nore. That's again a catch-22 for sonmeone that
don't lower their thernostat because of their
illness.

W're just -- | don't know. And then
we're also having to pay for their advertising when
there's no conpetition. So why are they advertising?
There's no conpetition, you know, so why do we have
to advertise? And just |ike sonmeone was saying
earlier about the neters are electronic and we don't
have to have neter readers and the trucks and things
like that. That did save them sone costs so they
shoul d have nore noney in their pockets. W should

be getting, our bills stay the same, so that's really

MIDWEST LITIGATION SERVICES
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kind of all | have to say. And that was just ny view
about how I think things are. | appreciate your tine
in letting ne say what | had to say.

CHAl RVAN KENNEY: Ms. Ball, | don't
have any questions for you. | appreciate you taking
the time and pointing out very specific itens that
you pointed out to us. Thank you for your tine.

COWM SSI ONER STOLL: Thank you for
your testinony.

REGULATORY LAW JUDGE: Next is Andrew
Inzerillo. Did | pronounce your |ast nanme correctly?

MR | NZERI LLO Yes, sir.

ANDREW | NZERI LLQ
duly affirmed, testified as foll ows:

MR, I NZERILLO | hope so.

REGULATORY LAW JUDGE: Well, let me
ask you again. Do you solemly affirmthat the
testinony you're about to give is the truth?

MR INZERILLO It is the truth and
the whole truth so help ne God.

REGULATORY LAWJUDGE: Al right.
Thank you, sir.

MR. I NZERI LLO What | want to know is
why do these utilities always cone and ask for rate

i ncreases when there is no incentive for themto

MIDWEST LITIGATION SERVICES
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| ower costs or find other ways to earn their noney?
Now |'m 90-years-old and | renmenber when
the gas company use to be on 9th and G and and they
use to sell stoves and they use to sell air
conditioners, and they use to nmake noney at it. |
bought a gas air conditioner fromthe Gas service
Company and they'd serviced ny gas air conditioner.
They were nmaki ng nmoney on that. They were increasing
the usage of gas. But there's no incentives for
these utility conpanies to do anything now They
tal k about -- talking about telling people to get
nore efficient furnaces. Wll, | got a 90 percent
gas furnace, but it's not doing anything on nmy gas
bill. 1t's the same thing. And this idiotic thing
and idiotic idea of charging $40.95 during the wi nter
nont hs, where does that idiotic idea cone fron? Wy
don't -- | pay a level paynent plan. Wy can't they
design this thing to be a | evel paynent plan. And
then just like the man said over there, he said the
bill was only suppose to be $2.33. I1t's not $2.33.
| figured up with ny arithnmetic, and | was good wth
arithmetic when I was a kid, it's $3.19 a nonth
average because -- and | can't understand why the Gas
Servi ce Conpany don't find way and neans of | owering

their costs. Wat incentives do they have? There's

MIDWEST LITIGATION SERVICES

Fax: 314.644.1334 www.midwestlitigation.com Phone: 1.800.280.3376




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Public Hearing Vol 6 - February 24, 2014

Page 12

no incentives at all. So that's all | want to say.
Thank you very nmuch and God bl ess you.

REGULATORY LAW JUDGE: Thank you

CHAl RVAN KENNEY: M. lzerillo, | just
wanted to commend you for taking the tinme to cone
down here and | appreciate the fact that you raised
sone very inportant things.

MR | ZERI LLO Thank you. |
appreci ate you being here to listen to ne.

REGULATORY LAW JUDGE: Next is
Richard, | believe Nairn, N-a-i-r-n.

Rl CHARD NAI RN,
duly affirmed, testified as foll ows:

REGULATORY LAW JUDGE: Thank you, sir.
You nay proceed.

MR NAIRN: |'mhere tonight just to
express ny thoughts on the situation that, first of
all, as all the rest of them explained, you know, the
rates going up and the costs, it affects everybody.
And when we don't have the ability to say, "I'Il go

sonewhere else," we're kind of stuck. And |'ve done

all the energy efficiency, |'ve done everything that
I can think of to ny house, but still ny bills go up.
So | think that the rate increase needs -- really

needs to be | ooked over real close because it's not

MIDWEST LITIGATION SERVICES
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-- it's not benefitting the custoner, it's
benefitting the investors, the utility | think, and
we need to really weigh that out because other parts
of the country aren't seeing the rate increases that
we are and we need to really consider this real

cl ose. Thank you.

REGULATORY LAW JUDGE: Thank you
M. Nairn.

COWM SSI ONER STOLL: Thank you for
your testinony.

REGULATORY LAW JUDGE: W ody Wodwand.

WOODY WOODWAND,
duly affirmed, testified as follows:

REGULATORY LAW JUDGE: Thank you, sir.
You nay proceed.

MR, WOODWAND: And what | was going to
cover has been covered, so | just want to clarify
that ny thinking, don't know what others think, why
woul d they want to increase the col dest nonths as
it's been said, it's already costing themnore, and
you take people who are just getting by paying their
regular bill. You want to add nore on in the sumrer
mont hs when cost is a lot less. |If you're going to
have a raise that's justified, then | think it should

be the five nonths, the hottest nonths, not the

MIDWEST LITIGATION SERVICES
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col dest .

REGULATORY LAW JUDGE: Thank you, sir.

CHAI RVAN KENNEY: Let nme ask --

REGULATORY LAW JUDGE: M. Wodwand,

t he Chai rman has a question

CHAI RVAN KENNEY: | have a quick
guestion for you and probably sonething that
everybody, it mght be applicable to.

Did you have an opportunity during the
guestion and answer period to ask that specific
guestion about the rate design and why the conpany
has proposed a particular rate design?

MR WOODWAND: No. It was not covered
in the earlier discussion

CHAI RVAN KENNEY: It's a fair
guestion. | would encourage you to avail yourself of
the people that are still here in the room either
fromour staff or fromthe conpany that may be able
to provide you -- it may not change your mnd, but it
may provide you a better explanation for why they are
proposing the rate design in their proposal

There are representatives fromthe
conpany here and there are representatives fromthe
M ssouri Public Service Comm ssion and fromthe

Ofice of Public Counsel. Anong all those folks,

MIDWEST LITIGATION SERVICES
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sonmebody should be able to wal k you through why they
have proposed the rate design that they are
pr oposi ng.

MR, WOODWAND: Well, the only thing I
can say is they don't have any obligation to the
people who are using it, particular those in the
| ower income area.

CHAI RVAN KENNEY: Well, part of the
reason we have this public hearings is it's your
opportunity to get questions answered and they do
have an obligation to answer your questions, at |east
while we're here and while you' re here, so please,
you know, take advantage of that opportunity.

MR, WOODWAND:  Thank you

CHAI RVAN KENNEY:  Thank you.

MR, JACOBS: The question, |
apol ogi ze, that question did not cone up during the Q
and A M. Noack and | will stay afterwards and be
happy to talk with you. Thank you, sir.

COWM SSI ONER KENNEY:  Thank you.

REGULATORY LAW JUDGE: Robert
Quackenbush?

ROBERT QUACKENBUSH
duly affirmed, testified as foll ows:

REGULATORY LAW JUDGE: Thank you, sir

MIDWEST LITIGATION SERVICES
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you may proceed.

MR, QUACKENBUSH: You as the Public
Service Conm ssion and MGE, | feel should
get-together and devise a plan for people on fixed
incones. In other words, we know everythi ng goes up,
taxes go up, utilities, things like that. In fact,
just to let you know that the Cty of d adstone gives
seniors a discount on their water, not nuch, only
amounts to $4.00 a nonth, and you have to be 65, but
they do give a discount and | think that you al
shoul d pursue that for seniors. Probably not a |arge
one that you can afford to do, but at |east sonething
to hel p. Thank you.

REGULATORY LAW JUDGE: Thank you, sir.

CHAI RVAN KENNEY:  Thanks,
M . Quackenbush.

REGULATORY LAW JUDGE: Next is Russel
Whj t ki ewi cz? How do you pronounce your |ast nane?

MR WODITKI EW CZ: W) tkiew cz.

RUSSELL WOJTKI EW CZ,
duly affirmed, testified as follows:

REGULATORY LAW JUDGE: Thank you, sir,
you may proceed.

MR WOITKIEW CZ: Russ Wjtkiew cz

fromPlatte County. Some of ny former constituents

MIDWEST LITIGATION SERVICES
Fax: 314.644.1334 www.midwestlitigation.com Phone: 1.800.280.3376



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Public Hearing Vol 6 - February 24, 2014

Page 17

are over here from our nei ghborhood associ ati on,
t hey' ve cone tonight, and I1'd like to -- |'m not
responsi bl e for everybody being here. Unfortunately,
the couple hundred I e-mailed did not show up
tonight. W were hoping to pack this place out.

| stand to rise against this rate
increase. | sincerely apologize to the group that |
shoul d have been one to ask why they woul d ask for
t he huge amounts of raise in the colder nonths. Wth
everything else going, | didn't even think to do it.

Sonme of the math that |'ve been
hearing go on, | would have to disagree with. Sone
of the figures that the fol ks have cone up, they're a
little bit wong. They're saying an eight to $9.00
-- eight to 9 percent increase. Best | can figure,
ny annual bill will go up $38.36 and without buying a
pound of gas, that's an 11 percent increase; that's
ridiculous. Inflation has been way below that for a
nunber of years. W will be paying 362 -- $360.92
just for the privilege of having MGE ship us gas and
actually sell us that gas. Wether they're nmaking a
dime off of it or not, that's the privilege to do so.
There's not another business in Anerica that is
all oned to charge every custoner out there or

potential custonmer out there a charge just to keep

MIDWEST LITIGATION SERVICES
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their doors open. This customer service charge needs
to be elimnated and a new rate structure applied to
these utility conpani es.

| agree that we need to nove into the
direction of a volunme netric charge as the advocacy
counsel put it. And that charge, even if it's per
year, a conpany, especially a conpany as |arge as any
utility conpany, should know what their costs are
going to be. They should be able to project and
forecast even with a worse case scenari o, what that
cost of energy is going to cost themto get it out of
the ground and deliver to the hone, and then mark
that up sufficiently or ask for a rate that's a
mar k-up of a set fee or a percentage per unit sold to
the residents or to the business. That's the only
fair way to do it and allow fol ks that are on fixed
incones to regulate their own usage; |lower their
t hernostats, wear nore clothing, shut the gas off and
go to Florida if they can afford it for the winter
nmonths, if that's cheaper.

There's many of the snowbirds that are
finding it difficult. |It's going to inpact the
econony and tourist econony if we nake it such that
the fol ks that have planned to do that in their

retirenment can no longer travel to Brownsville and to

MIDWEST LITIGATION SERVICES
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pl aces south on that, so if other utility conpanies
like, it was nmentioned Atlas and Kansas Gas, can do
this and have this sort of rate structure, that's
what we need in Mssouri for both electric and gas.
And there's got to be sonething that allows it to be
fair, allows for a reasonable profit. You know, 15
percent is not an unreasonable profit. In fact, it
can be pretty good. |'ve been in business for 20
years. |If | can turn a net gross revenue of about 10
percent, |'ve done very, very well, but |I need to --
in order for me to make nore noney, | need to
increase ny sales. There really -- and it sounds
farfetched, and | understand that they, you know,
won't sell gas, but there's not incentive for
M ssouri Gas Energy to sell nme a pound of gas if
they're not selling the actual gas. W need to get
back to that.

| woul d be concerned that this rate
increase is covering liability expense fromthe JJ's
restaurant disaster. Are we paying for that? The
rebates that they offer to go into nore higher
efficiency appliances, we're paying for that whether
we buy a new appliance or not. Do away with it.
That's fine to do away with the rebates. W, as

consuners, can make a judgnment, well, which one do |
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want to do? How nuch do | want to pay, and get a
cost return analysis on how nmuch gas |'m going to pay
and how much gas and energy that's going to save ne,
or dol go to an electric appliance to do what the
gas appliance does? Let us, the consumers, decide
t hat .

More and nore in this country our
choi ces of what we want to purchase and what we don't
want to purchase are taken away, from healthcare down
to utilities. | don't know what will probably be
next, but they'Il figure it out. And if we want
nationalized healthcare, |ook to what nonopolized
utilities are doing. Rates haven't stayed the sane.
Qur actual dollar |ayout every year has gone up. It
costs us a larger and | arger percentage of our incone
to purchase these products and heat our homes and
carry on with life.

So as | said that's about where |I'm at
this evening. | vote -- not vote, | urge the
Conmmi ssion to reject this outright, this rate charge
and overhaul the systemand |look to a volune netric
per unit sold rate charge and do away with the
customer service rate. Thank you

CHAI RMAN KENNEY: M. Wjtkiew cz,

t hank you for being here and taking the tine to
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gather the troops and showi ng up. W wel cone public
partici pation

MR WOITKIEW CZ: You're wel cone.

CHAI RVAN KENNEY: Thank you for doing
that. D d you ask during the question and answer
period specifically the question that you just raised
about right now about whether any of the increase
woul d be covering expenses associated with the
expl osi on?

MR WDITKIEWCZ: | did not, others --
other had kind of -- had brought that up --

CHAI RVAN KENNEY: Do you feel like you
got an adequate answer:

MR WDITKIEW CZ: -- about liability
i nsurance being raised, but I don't know that any of
t he questions were ever asked and rai sed.

CHAI RVAN KENNEY: 1'I1 tell you like I
expl ained to others, please take advantage of the
fact that there are conpany representatives here that
are happy to take tine to make sure that you have an
adequat e expl anation for the questions you have.

MR WQJTKI EW CZ:  Sure.

CHAI RVAN KENNEY: Thank you agai n.

MR WDITKIEWCZ: | appreciate it.

don't know if there's any elected officials here, but
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I wish we would get nore of our elected officials to
show up to the Public Service Comm ssion and speak on
behal f of their constituents because this is, beyond
everything else, it's our daily living expenses that
are really affecting our citizens of Cay and Platte
county and maki ng the northland an awful expensive
place to live and we got to curb that. Thank you.
And it might go to the fact Mssouri was --
unfortunately came out pretty low on the list of or
ranked high, if you want to say, it was on the |ist
of the nost niserable places to live. Hi gh gas and
utility costs don't help that factor, and |'msorry,
but ny birth state, ny hone state, | was born in
M ssouri, | hate to see that rated that way, but
maybe we can fix with a lower rate and a nore
econom cal and fair rate. |t doesn't have to be | ow
just to be low, it has to be fair.

CHAI RVAN KENNEY:  Thank you, sir.

REGULATORY LAW JUDGE: Next we w ||
hear from Todd Cain? Todd Cain? Jo Brown Wodson or
Watson, |I'msorry. Watson? Tom VanEyck.

MR. VANEYCK: You were reasonably
cl ose.

REGULATORY LAWJUDCGE: |I'msorry?

MR. VANEYCK: | said you were
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reasonably close. That's pretty good.

REGULATORY LAW JUDGE: How do you
pronounce it?

MR, VANEYCK: M nane is Tom VanEyck
It's like it was I-k-e, it's just ancestors fromthe
Net herl ands and they put nore fines.

REGULATORY LAW JUDGE: Could you raise
your right hand?

MR VANEYCK: Oh, sure.

THOVAS VANEYCK

duly affirmed, testified as foll ows:

MR VANEYCK: | swear and | would
i ncl ude Jesus in that.

REGULATORY LAW JUDGE: You may
pr oceed.

MR, VANEYCK: There's no bible here.
| got to wear these because |I'mgetting ol der, not as
ol d as sonme people here.

I've owned ny own business and went in
business, | was in business to nmake noney and |'m
sure the utility conpani es, since they're conpanies
are in business to make noney. But in order to nake
money | had to conpete; they don't. | had to earn
the trust and | had to be efficient in the way | did

my business. | couldn't automatically just get an
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increase. | spoke today earlier about what it neans
to be in business. There's costs and | realize that.
There's infrastructure, there's product costs,
there's service fees, there's infrastructure to
replace, there's taxes and additional fees and
there's advertising. Let's take a |ook at that.

Infrastructure initially it's built
into the rate. | know they expect to accunul ate
noney over a long tinme and over that long tine they
are going to get the return on the costs for the gas
used. There is product costs. They have to pay for
gas and | know gas goes up and down. It's going
down.

There's service, service in the way of
t echnol ogy, which should make it significantly | ess
expensive, significantly | ess expensive to service
their custoners. And on top of that the service fees
shoul d have been built in to the initial cost of the
gas -- of the gas product delivered. There's
i nfrastructure replacenent. W are hearing these
systens are aging. They are 50-years-old. | have a
35, 45-year-old house. Some of ny stuff is getting
old, I have to fix it. But, again, any snart conpany
who hires an accountant, they build that cost in

because when you own a business and you intend to
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sell product for a long period of tinme that requires
a delivery system you build in those costs. If you
don't, you don't belong in business.

Taxes and fees: Again A they should
be built in and B, we should be having fewer of them
not nore.

Advertising: | have to advertise ny
busi ness. Nobody conmes to ne when they nove into the
nei ghbor hood and says, "Here's your noney."

Uilities do, they hook you up because you're there
al ready, so they don't have advertising fees, right?

I"'msorry, | don't understand why MGE
has to advertise. | don't get it at all. Either you
deliver a good quality product with good custoner
service and everybody | oves you or el se you need
sonebody el se, we need conpetition in that case
because we need to replace it because then it's just
a monopoly, right?

Mark-up fees: | spoke earlier, |

tal ked about the car industry. The car industry had

mark-up fees in the '80s. | bought a car in the
'"80s. It cost nme an extra 450 bucks because | wanted
a Honda. 1'Ill tell you what? | wanted a Honda

because it was a great car and | paid the mark-up

fee, but you know what? Mark-up fees are gone. You
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go into any car |lot, Toyota doesn't have them
Cadi |l ac doesn't have them They're not there.

Li ncol n doesn't have them There's no mark-up fees
because people went and bought the cars somewhere
el se.

You can't do that when you don't have
conpetition. Wen a gasoline conpany was having
problens with the cost of gasoline and the way that
they could nake a profit at it, because the cost of
t he gasoline was going up, they brought in ice cream
stores in all their little shops. All the new ones
have little ice creamparlors and they sold ice
cream 1'Il tell you one thing, when it's hot | like
that ice cream |I'mgoing to go in that gas station
because | can get ice creamand ny kids are in the
backseat and they're going, "I want ice cream"”

When it gets cold out and | have to
run my furnace and the price of fuel is going up,
tell ny kids, "You ain't getting ice cream you got
to wear a sweater, put a coat on." Maybe MGE needs
to sell ice cream But |I need -- they need to be
driving the price down. Wen you don't sell a
product at all and you get a $40.00 fee, |I'msorry,
that ain't right. You sell a product, you get paid.

If you don't sell a product, you don't get paid. |
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know our advocate had said that he would like to
reduce that I1SRS thing. It should be gone. Sell a
product at a price you can afford and don't do ot her
incentives and all the other stuff and don't
contribute -- and tell your stockholders if they
don't like it, then they can support some other |ess
consi stent, easy return. That's what business and
conpetition is really about.

| really want to buy natural gas from
MEE, | don't want to buy ice cream That's what |
had to say. Anybody el se have anything you guys want
to say?

CHAI RVAN KENNEY: M. VanEyck, thank
you for taking the tinme to be here and thanks for
your comments. | would encourage, to the extent that
you have questions about advertising or other costs
that didn't get answered adequately during the
guestion and answer period, please take advantage of
the representatives that are here. They can perhaps
do a better job of explaining what is being included
in the rate increase. Thank you for taking the tine.

MR. VANEYCK: | have one | ast
question; what is the incentive of the PSCto
advocate --

CHAl RVAN KENNEY: | can't answer your
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guestion directly because we're not allowed to by
virtue of the fact we are going to sit as judicators
of the case. | wll make the general conceptua
statenent that the Public service Comrissionis to

i nsure just reasonable rates and delivery, and
adequat e delivery of services. And it's clear to ne
perhaps that we need to get out and explain better to
consuners exactly what it is we do and why we do it
because | think there is probably sone need for that.
I think that was, the first part of this was suppose
to explain some of that.

MR, VANEYCK: W tal ked about that a
little bit and | see that as a good citizen, | assune
you're getting the sane gas that you would have an
incentive to help and as a nmenber of society, we al
hear about the village all the tine, that we would
want to help our fellow citizens, but with no
el ective representation on the board, there's no
accountability other than what you choose to
contribute. And so I'd like to see el ected
representatives who | can have direct influence on
nysel f. Thank you.

CHAI RMAN KENNEY:  Thank you.

COWM SSI ONER STOLL: Thank you for

your testinony.
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REGULATORY LAW JUDGE: Next is Galen
Neil. |Is there a Galen Neil present? Mary Ruth
Bat eman.

MARY RUTH BATEMAN,
duly affirmed, testified as follows:

REGULATORY LAW JUDGE: You may
proceed.

MS. BATEMAN:. Several things that |
had in mnd have al ready been said, so there's no
point in me going over all those things again. And |
agree very heartedly. I'monly five years younger
than the ol dest man who was here and gave his
testinony, so | have been around the block as they
say. Hys math is absolutely perfect too, because the
i ncrease that you want for the five nonths, the
decrease that you want for the seven nonths is
ridiculous. And no matter -- if you finally have to
give an increase, why can't you nmake it |ike people
that go on the | evel paynent plan. |In that respect
then it would just be a small increase each nonth and
not this gigantic thing for five nonths and then
trying to lower it, which is utterly ridicul ous.

There has been on the tel evision news
and radio news this winter of all the people that

have had to go to agencies in order to get help with
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their utility bills, mainly gas, in order to be warm
This needs to be taken into consideration because the
agenci es, where do they get their nmoney? Fromus in
sone other way. So we can't afford that either.
Sonmehow or anot her that has to be recogni zed. So
think a rate increase is ridiculous and needs to be

t hought out a lot nore clearly than has been. Thank
you.

COWM SSI ONER STOLL: Thank you for
your testinony.

CHAI RVAN KENNEY:  Thank you.

REGULATORY LAW JUDGE: Bob Cakes.

BOB QAKES,
duly affirmed, testified as follows:

REGULATORY LAW JUDGE: Thank you, sir.
You may proceed.

MR. OQAKES: The first thing | have to
say about the fixed rate is when they first put this
in place, you know, some, what, seven, ten years ago,
whenever it was, it was sold as a m ni mum nont hly;
that if, for instance, the plan was if | didn't use
anyt hing, you pay just $26.00. But m ni mum nonthly
means if | use $15.00 worth of gas, then | shoul d not
be charged nore than the 26.88. |f | use $50. 00 of

gas, then | don't have to pay any of that 26.88
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because | have used that m ninum nonthly of 26.88 and
that way |'m buying gas, |I'mnot just paying for air
each nonth. Just like if | didn't buy groceries at a
store, you know, Hy-Vee is not going to bill me
$50.00. That's one of the things I would like to
see. And as far as |'mconcerned, maybe you shoul d
restructure the whole thing as well, but that is at
| east one decent conpronise is to | ook at that and
say, why should you be paying for sonething and
getting nothing? At |east you ought to get a chance
to recoup some of your noney. Ckay.

REGULATORY LAW JUDGE: Thank you, M.
Cakes.

COW SSI ONER STOLL:  Thank you.

Chai rman KENNEY: Thank you.

REGULATORY LAW JUDGE: Ben, | believe
Mandi n? |s there anyone here naned Ben? |s there
anyone here who has signed up and not made a
statenent? |Is there anyone who hasn't nmde a
statenent who would like to at this point? W've
gone through the list. | see one hand i mediately to
ny right and | see another -- we'll take turns.

Can you raise your right hand?

JULI E ALLEN

duly affirmed, testified as follows:

MIDWEST LITIGATION SERVICES

Fax: 314.644.1334 www.midwestlitigation.com Phone: 1.800.280.3376




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Public Hearing Vol 6 - February 24, 2014

Page 32

MS. ALLEN: Can you pl ease state and
spell your nane for the court reporter?

M5. ALLEN:. MW nane is Julie,
J-u-l-i-e, Allen, A-Il-l-e-n.

REGULATORY LAW JUDGE: Thank you, you
may proceed.

MS. ALLEN: | too amon a fixed incone
and | budget ny noney very carefully every nmonth. M
situation is a little different than a | ot of folks
here where the house that I'mrenting only uses gas
in the wintertime. The furnace is the only appliance
there that uses gas. And in the sunmertine | have to
pay $36.00 a nonth for nothing, supposedly to pipe ny
gas to ne in the sumer. | don't use any gas at al
because ny furnace doesn't run in the summertine.
This is part of the problemthat | have with the
infrastructure going on here. This price hike, it
just -- the timng on this really nakes peopl e wonder
why? It really does, people wonder why. | think
t hat the Conm ssion needs to |ook into sonme of the
guestions that have been rai sed that have been
referred back to the gas conpany. | think they need
to look into the gas conpany and how t hey handl e
t hese questions and see for thensel ves how the gas

conmpany handl es these questi ons.
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| also think that when you call and
you report a gas |eak, there should be sonething done
about it so we don't have things |ike JJ's happening.
I called nyself about a gas |leak that was in the
m ddl e of a street downtown. A nman cane out and told
us, "Ch, well, it"'s blaugh, blaugh, blaugh,” and the
amount of gas. "It's not anything that we can do
anything about." This gas |eak is underneath the
street. It's bubbling up where cars and exhaust cone
through, and I"'mthinking to nyself, I'msnelling
this gas and if it's enough for ne to snell, even
t hough that snell is very, very strong conpared to
the anount of gas there, it's still something that is
conbustible. And if a car went over that and was
ei ther dragging sonet hing or backfired or sonething,
what would it do to that gas? That leak is right
next to the Kansas City Indian Center where there are
normal ly a | ot of people there. Sonetinmes there are
a lot of children there and nothing has been done
about that leak to this day. W've reported it
two-and-a-half years ago. So where is the need for
noney for infrastructure when it's not being spent on
infrastructure? 1've seen no noney going into
infrastructure, into new infrastructure or going into

repairing broken infrastructure. JJ's got attention
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because it got nedia attention. A gas leak in the
street in Pennsylvania right next to the Kansas City
I ndian Center hasn't gotten any attention, and
reported that |like two weeks after JJ's and it still
hasn't been fixed.

So if nmoney isn't being spent to fix
things like this, why do we need nore noney not to
fix things? That's basically ny thoughts on the
situation. I'mtotally against this price hike. |
don't feel that it's needed. | agree with nost of
everybody el se what they have said who are al so
against this price hike. | couldn't say it any
better nyself. Thank you.

CHAI RVAN KENNEY:  Thanks for being
here. | appreciate your time. You nade sone
di sturbing corments about active current gas | eaks
somewhere in the city, so | want to ask you somne
addi ti onal questions about that.

Tell nme again where is the Kansas City
I ndi an Center, where is that?

MS. ALLEN: It's at the corner of
Pennsyl vania and 39th Street. The gas leak is in the
nort hbound | ane of Pennsylvania on the north side of
39th Street.

CHAI RVAN KENNEY: What is it that --
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what is the evidence that you observed of the |eak?
Was it the odor or was there sonething else?

MS. ALLEN: It was the odor. And also
when we cal l ed the gas conpany to report it, because
I nmean this was like right after JJ's expl osion
happened, and we evacuated our buil di ng.

CHAI RVAN KENNEY: VWhat buil ding are
you in; where?

MS. ALLEN: The Kansas City Indian
Center. | was volunteering down there at the tine
and there were several days in a row that we noticed
every time we cane in that we could snell this gas.
And that particular day it was -- the odor was
particularly strong, so we called MEE and they sent a
guy out and he nmeasured it and told us that
everything was okay and |'mlike really? | snell
gas. Everything is obviously not okay.

CHAI RVAN KENNEY: | appreciate --

M5. ALLEN: And he showed us where the
| eak was conming fromin the street.

CHAI RVAN KENNEY: Ckay. Well, |
appreci ate you taking the tinme to conme bring that to
our attention. Sonmeone fromour staff is going to
want to talk to you.

M5. ALLEN:. Ckay.
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CHAI RVAN KENNEY: It's a big deal
they need to hear nore about it. So | think soneone
fromstaff is going to talk to you. | appreciate you
taking the time to be here and thank you for sharing
your thoughts on the rate increase in particular and
the other situation that you described at the Indian
Center.

MS. ALLEN:. Thank you.

COWM SSI ONER STOLL:  Thank you.

MR JACOBS: Ma'am if | could ask you
totalk to Jerry Wllians, talk to himright now
about the gas | eak.

REGULATORY LAW JUDGE: Yes, sir.

JCE HULLEBUSCH
duly affirmed, testified as foll ows:

MR, HULLEBUSCH Do | need to give ny
name or anythi ng?

REGULATORY LAW JUDGE: Can you pl ease.

MR, HULLEBUSCH: My nane is Joe
Hul | ebusch and I'I1 spell it for you;
Hu-I-l-e-b-u-s-c-h. Oay. |[|'ve got two things
want to talk about. First off, ny nomis al nost
90-years-old. She only makes $700 a nonth Soci al
Security and she's trying to keep her utilities on

and she's not going to anybody for any assistance or
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anything like that, it's going to hurt her. That's
the first thing.
Now the second thing is, and it's like
the guy said back there, if you use no gas at all
they're still charging you a fee so there's no

incentive to do anything to cut back your gas use.

You're getting hit with a fee. |In the sumertine
sonmetinmes | leave. Like last year | went on vacation
for three weeks, | turned off ny water heater, |
turned off -- well, | had the pilot light on, but
they were hitting me up for, | call it a fee for the

privilege of doing business with the Gas Service
Conmpany, and it was -- there's two different fees and
you add themup and it cones to a little over $29.00
a nonth and that's just a fee if you didn't use any
gas.

Now, on that sane thought there, |'ve
got three rental buildings, okay? They're, you know,
they're not commercial, they're residential. And
when they're vacant, they are hitting ne up for about
40, $41.00, I'mnot sure what the exact fee is
because it is not ny residence. So ny residence they
are hitting me a $29.00 fee for doing business with
them and then any rental house that | got that | got

vacant, that |I'mworking on, even if it's in the
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sumertinme, they are hitting me up of 40 sone dollar
fee for the privilege of doing business with them and
| don't think that's fair. |'mnot getting a fair
shake on that deal. 1It's a house just |ike anybody
el se's house. And that's the only thing | got to say
so.

You know, | don't nind paying ny gas
bill and | do pay the gas bill or otherw se they
woul d never turn it on when they becane vacant, but a
l[ittle over $40.00 nmonth just for the privilege of
doi ng business with then? That's -- nobody's |iving
there, if you don't have a water heater on you, if
you don't have the furnace on

COW SSI ONER STOLL:  Thank you for
your testinony.

CHAI RMAN KENNEY: M. Hul | ebusch
t hank you for being here. | was good to say if you
have questi ons about why your non-primary residence
is getting charged the difference, fixed charge than
the primary residence, | believe that's the question
you have, you should ask the people from MEE and they
wi |l provide.

MR, HULLEBUSCH:. Those peopl e over
t here?

REGULATORY LAW JUDGE: Yes, sir.
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FRED SEELEY,
duly affirnmed, testified as follows:

REGULATORY LAW JUDGE: Thank you, sir.
Pl ease state and spell your nane for the reporter?

MR, SEELEY: M nane is Fred, F-r-e-d,
Seel ey, S-e-e-l-e-y. Mst of the cooments |'ve heard
here pretty well describe the issue and I'mgoing to
hit one subject that hasn't come up. | have a | ot of
friends that are in HUD housing, big project 200, age
limt is 62 plus certain incones. They have gas
heat. And two of ny friends are with Mssouri Gas
Energy. They never turn off the gas because, and |
talked to themtoday, they count the service charge
during the warm nonths as a very, very inportant part
of their revenue and they confirnmed that. It is an
i mportant part of their revenue. |It's a pretty good
deal when you can try to get sonething through that
amount to $42.00 a nonth, and then you can go back in
the so called warm nonths and only pay back 26, 25
sonmething like that, and a | ot of these people really
don't have the noney to have to keep on a neter
because they say there's a pilot light. Nowthis is
fromME Well, the two problens, and they're not
projects, these are nice places, they are both up

here north, they have a el ectronic ignition source.
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In other words, you here a click, |I heard one today.
That is not what we conmonly think of as a pil ot
ight because it is a pilot light and MGE sinply will
not cone out and renove the meters. You cannot shut

of f your gas. They tell ne they would be subject to,

and one case they call it banishnment. |In the other
case they call it eviction because in the lease it
says you'll keep on the gas and electricity, not on

the water and there's no need for the gas or to have
the privilege of paying for sonething that you're not
usi ng, especially as the one person said, | think he
m ght have said 150 a nonth and he's | ooking at God,

you know, this is not peanuts.

And | think the thing that is kind of
anazing to ne is we can only hope that the Commi ssion
that I'll call you fellows representing, you are
representatives of the commssion, is this correct?

COWM SSI ONER STOLL: We are.

REGULATORY LAW JUDGE: Yes.

MR, SEELEY: Okay. That you're fair
and I know you are, | certainly hope so, because when
you | ook at what has happened, and | can | ook on the
ot her side of State Line and see Kansas Gas in
Overland Park and they're at $15.00 a nonth and they

pass through the gas and to do their little mark-up
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and they have the sane type of franchise fees, not
nearly as thorough and as extensive as M ssouri Gas
Energy. M ssouri Gas Energy is a nonopoly. They've
had no conpetition thanks to the -- since 1913 you
all have been around, is that correct? That's an
awful long tinme. And for everybody to remain on the
up and up for all the 101 years or getting close to
it, soit leaves a little bit of thought when | can
tell you that Wchita, with terrible winters, they
get their gas froma conpany in Waco, Texas called
Atlas. Their service charge is |ess than $20. 00.
Ckay. That's just that one.

You all probably know what Jeff Gty
is, what gas conmpany, if you live there. | couldn't
tell you what -- | didn't know Joplin was M ssouri
Gas Energy, but | guess it is. |'mjust not sure
about MCGE and their -- it's a problemw th nme when
t hey have investors. It's a problemwth nme --
they're not a non-for-profit they are a for-profit
and we don't have a notion of what kind of return on
i nvest nent these people are expecting and that you
all are allowing. And | don't think they publish it
or if they do, it's an investor's report. And this
is one of the things | guess we have to put our faith

in the counsel, you know, for us poor fol ks, and hope
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and | honestly don't think your plan has a prayer
because it's reasonable and they're not going to go
wi th being reasonabl e and any fool knows that, and |
would like to think I'"'mnot a fool and nost of the
peopl e here are not fools. They know what's comni ng
down. M ssouri Gas Energy will do anything that they
have to do to keep that price that -- they have got
it worked up to $40.00 and will probably get it.

Now how does that conpare with Kansas?
How does that conpare with Arkansas? How does it
compare with Texas? How does it conpare with |Iowa?
Did this ever even enter into the equation? These
are things that have got to be |ooked into and | hope
t he Commi ssion and | believe | have enough faith in
what | see here that you all will at |east be
impartial. Have you all ever turned down MGE for any
i ncreases? Has it ever happened? That's just a
simpl e question. Have you ever turned them down?
And if so, was it a total turndown, partial turndown?
When did sonething like this happen where you
actually denied a rate increase, or is it something
t hat you cannot discuss? |It's matter of public
record.

CHAI RVAN KENNEY: | will let you

finish.
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MR, SEELEY: Al right. [|I'mfinished.
CHAI RVAN KENNEY:  Thank you for taking
the time to be here. You're right, it is a matter of
public record and obvi ously as you know we cannot

answer questi ons.

MR, SEELEY: | don't know the answer.

CHAI RVAN KENNEY: ['Ill give you a
general answer. |'ll just give you a general conment
about rate increases. Typically, |I'mnot talKking
about MGE, |'mtal king about any specific case.

Typically, the rate increase that is granted is |ess
than what is requested. So if you want further

expl anation, | think there are nenbers of our staff
that can help you with that. Thank you for taking
time to be here.

COW SSI ONER STOLL: 1'd al so nention
that there are nenbers of our staff here, if you'd
rai se your hand, please? This is suppose to be on,
guess the battery is dead. A couple of the fol ks
standi ng back there are staff matters and the | ady
over here. |If you do have specific questions, please
feel free to ask them Conm ssioner Kenney and |
wll eventually sit in judgnent of this case and we
can't prejudice ourselves before you, so we're here

to listen to you. And if you do have specific
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guestions though, you can ask our staff.

REGULATORY LAW JUDGE: Yes, sir.

MR DELANEY: May | speak?

REGULATORY LAW JUDGE: Yes. Please
step forward.

MR. DELANEY: M nane is M ke Del aney.

M CHAEL DELANEY,
duly affirmed, testified as foll ows:

REGULATORY LAW JUDGE: Thank you, sir,
you may proceed.

MR. DELANEY: | have three questions
here. No. 1 is, are your -- are you folks elected or
appoi nted, the Conmm ssion?

CHAI RVAN KENNEY: We're appoi nt ed.

MR. DELANEY: You're appointed. And
if you're appointed, who are you appoi nted by?

CHAI RVAN KENNEY: W are appoi nted by
t he governor, six year terns, and then we are subject
to the same confirmation

MR DELANEY: Governor, senate
confirmati on?

CHAI RVAN KENNEY:  Yes, sir.

MR, DELANEY: Is it a paid position or
vol unt eer position?

CHAl RVAN KENNEY: It is a paid
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full-tinme job.

MR, DELANEY: Paid full-tinme?

CHAI RVAN KENNEY:  Yes, sir.

MR. DELANEY: And the |last question
comes in two parts. | would Iike to know the
percentage of profit that M ssouri Gas Energy has
approved for 2011-2012 to report to its stockhol ders?

CHAI RVMAN KENNEY: | don't know the
answer to that question. |'m happy to answer the
general questions that you asked, that's all
avail abl e on our website, but when you start asking
specific questions about the nature of the case, we
cannot answer those. | would ask, though, if you
have specific questions about the conpany's SCC
filing, one of their lawers will be able to be help

-- be helpful to you in finding the answer to that

guesti on.

MR. DELANEY: Ckay. Thank you very
much.

REGULATORY LAW JUDGE: |Is there anyone
el se who would like to make a statenent? | see two

nore people right here in front of ne. And then over
here, sir, with the -- | believe that's a M U. hat.
Can you raise your right hand?

DONALD JACKSON,
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duly affirmed, testified as foll ows:
REGULATORY LAW JUDGE: Thank you.
Whul d you state and spell your |ast nane?
MR, JACKSON: Donald Jackson
D-o-n-a-1-d, J-a-c-k-s-o-n. | live in a small
community in Cay County, a farm ng conmunity at
Bi rmi ngham and | have a high efficiency problem
have lived there for four years and | put in a
hi gh-ef ficiency furnace and | took out a fuel furnace
that was in there when | noved in, and | put in
wi ndows and | insulated the house and everything el se
and still the gas conpany -- see, the only thing
have on gas is the furnace, so | shut the gas off
every sunmer when the furnace goes off because that
hi gh-efficiency furnace doesn't have a pilot I|ight,
so | switched it. | have a nain breaker in the
basement that | switch it fromthe furnace to the air
conditioning, and | put in central air. | got a
notice fromthe gas conmpany that | couldn't shut the
gas off and they had a flat rate each nonth that they
charged ne even though | wasn't using any gas. They
charged ne the 26.88 mninumcharge for a flat rate
anytime | had that furnace shut off in the
sumertinme, so the only tine | use the furnace was in

the wintertime. And now they're asking to raise the
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wi nter rates to 40.95, which is ridiculous as far as
I''m concerned, due to the fact that |I don't use any
gas in the sutmertinme. So the seven nonths that
they're going to bring it down it will help nme, but
t hey shouldn't charge ny anything at all if |I'm not
using any gas. That's ny comment.

REGULATORY LAW JUDGE: Thank you, sir.

COWM SSI ONER STOLL: Thank you for
your testinony.

STEVEN HEATHVAN
duly affirmed, testified as foll ows:

REGULATORY LAWJUDGE: Can you state
your nane for the court reporter?

MR HEATHVAN: St even Heat hman,
He-a-t-h-ma-n.

REGULATORY LAW JUDGE: Thank you.

Sir, you may proceed.

MR HEATHVAN. 1'd like to start off
by just saying, whatever is approved | think it
should be a flat rate throughout the year. | have
four kids at home. | can't -- | don't need to worry
about is this nmonth the nmonth it goes up $15.00 or is
this the nonth that it goes down $20.00? | can't --
I have enough to worry about in ny life rather than a

$15.00 i ncrease nonth to nonth. | can't handl e that,
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| don't want to. I1'mnot on a fixed incone. | do
have a job. | get annual raises just |ike nost
peopl e that have a normal job. The way |I've done the
math this is an 11.8 percent increase, roughly 12
percent increase that MGE is asking for. | average
about a 3 percent raise a year, so they can request
one of these every three years. The way | do ny
mat h, that's only, you know, nine percent for nme and
| get the -- as it goes up it will increase, but
that's essentially saying every raise | get now for
the next three years, you know, |'m not even catching
up with what they are wanting now and t hey can
increase that again in another three years. 1|, you
know, it will take nme 27 hours with my pay increase.
After | work 27 hours that will pay for this increase
for my job. Well, | work 160 hours a nonth unl ess
have to work overtine, so you're telling me that the
better part of a week out of ny pay raise has to now
goto ME if this full anmpbunt was incurred? And
that's a lot of noney. At this point, ny pay raise,
I"'mnot able to take it hone. |'mnot even able to
factor into the cost of insurance going up. |'mnot
able to factor into if KCPL's rates go up or anything
el se, that's just to cover ny MGE. That's the better

part of, you know, 20 percent of nmy nonthly incone
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raise is nowgoing to goto ME if that full rate was
approved.

I don't know what this race is for in
general. | don't knowif this is a cost of doing
busi ness rate increase and | don't understand if this
is for new stuff, but if it's just a cost of doing
busi ness, you know, I'mtrying to get nore -- you
know, they're telling me that their cost of business
went up 11 percent or 12 percent and that's what they
see across the board. Wiy is it so out of line then
wi th what the normal cost of |iving expenses is going
to be? It seens greatly off kilter. | nmean if every
-- that's like saying then if everything is going to
go up 11 percent, then I can see that, but | don't
see ny grocery bill going up 11 percent. | don't see
everything else junping up in those nmassive anounts.

You know, everyone keeps saying that

t hey have a nmonopoly. | can choose to cut wood. |
can choose to do a fire at ny house. | can choose to
do propane. | choose to use gas because | don't want

to worry about running out, and | don't want to go
outsi de during the winter and throw wood on the fire.
It's just a choice | made, but | also don't have a
choi ce to use anybody el se other than MGE, so this 11

percent increase | don't have a choice in ny use of
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fuel, | don't have a choice any other way. And 11
percent is, that's a |ot of npney, 12 percent
essentially, that's a |lot of noney for ne to not get

any extra services out of just for themto have nore

noney.
And is this noney al so comi ng out of
their -- are they |osing noney every year? Are they
in the hole? Are they showing -- or are they show ng
record profits? | don't know and | get that | can

talk to one of their lawers before | walk out of
here, but this noney that is being increased is it --
is it essentially helping themto show bigger profits
at the end of the year? And if so, why is it
somet hi ng that they can take away fromus instead of
sonet hing that they can earn by hard work and sweat
essentially. That's all | have.

REGULATORY LAW JUDGE: Thank you, sir.

COW SSI ONER STOLL:  Thank you for
your testinony. 1Is there anyone else that would |ike
to nake a statenent? GCkay. The gentlenan in the
back or | ady.

JOSEPH PESCH,
duly affirmed, testified as foll ows:
REGULATORY LAWJUDGE: State your nane

for the court reporter?
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MR PESCH. Joe Pesch.

REPORTER: Can you spell your | ast
nane?

MR. PESCH. P-e-s-c-h.

REGULATORY LAW JUDGE: Thank you, you
may proceed.

MR. PESCH: | was just going to say
that -- that they need to -- the increase needs to
be, try to keep it down lowwith cost of living and
everything so. Like |I get energy -- energy

assistance and if they're going to increase the gas

bill, then they need to al so increase ny energy
assi stance, so that, you know, keep it, the gas, like
he was saying the bill down with the adjust it, keep

it domn with, along with the cost of living increase
and everything like -- like everything else, they
need to -- and they need to maybe, if they're going
to increase the gas, they also need to increase the
anount of energy assistance for the people to get
ener gy assistance, increase the anount of energy
assi stance that they get.

COW SSI ONER STOLL:  Thank you for
your testinony.

MR. PESCH: Ckay. Thank you.

REGULATORY LAW JUDGE: |Is there anyone
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el se here that would like to nake a statenment on the
record? Ckay. | don't see anyone else raising their
hands, so we will go off the record and | thank you
all for participating.

(WHEREI' N, the hearing was concl uded at

8:30 p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
) ss.
CITY OF GLADSTONE )

I, Mary Lynn Cushing, a Certified
Court Reporter (MD, do hereby certify that the
wi t ness whose testinony appears in the foregoing
deposition was duly sworn by ne; that the testinony
of said witness was taken by ne to the best of ny
ability and thereafter reduced to typewiting under
ny direction; that | amneither counsel for, related
to, nor enployed by any of the parties to the action
in which this deposition was taken, and further that
I amnot a relative or enpl oyee of any attorney or
counsel enployed by the parties thereto, nor
financially or otherwise interested in the outcone of

t he acti on.

Mary Lynn Cushing, CCR #1077
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