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PROCEEDI NGS

JUDCGE JORDAN: CGood eveni ng, everyone. The
M ssouri Public Service Conm ssion is calling the
action in File Number GR-2014-0086. That is the
general rate action of Sunmmit Natural Gas of
M ssouri, Incorporated, the tariff filings include
a request for a rate increase.

My nanme is Daniel Jordan. | amthe Regul atory

Law Judge in this action. M purpose today is to
conduct a local public hearing to collect testinony
on the proposed rate increase. M job in this is
to conduct an orderly proceeding. Eventually, |
wi Il recommend a decision to the Conmi ssioners who
wi |l take a vote on the final decision.

I will now take entries of appearance fromthe
parties. W wll start with the Applicants.

M5. CARTER Diana Carter with Brydon,
Swear engen & England for Sunmit Natural Gas of
M ssouri .

JUDGE JORDAN: Thank you. For Staff?

MR OPITZZ TimOQpitz, Staff of the Public
Servi ce Commi ssi on.

JUDCGE JORDAN. Thank you. For the Ofice of
Publ i ¢ Counsel ?

MR. POSTON: Marc Poston for the Ofice of
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Publ i ¢ Counsel

JUDGE JORDAN: Thank you. And | see we have a
representative fromat |east one entered vendor

MR, JARRETT: Good evening, Judge. On behalf
of the Mssouri Gas -- Propane Gas Associ ation
Terry Jarrett.

JUDCE JORDAN:  Thank you. Are there any other
vendors which | haven't introduced yet? Ckay.

And if you wish to testify, here are sone
brief instructions for you: Wen | call your nane
fromthe list, please cone up and have a seat here
at this table. Please speak clearly so that
everyone can hear you, especially our court
reporter.

This will be transcribed for the Comm ssioners
to review That's why we conduct these hearings.

Be considerate of the tinme of other people.

Be concise. Say what you have to say, but do be
considerate. |If you have expressed an opini on
during the presentation earlier and still hold to
t hat opi nion and want the Commi ssioners to hear it,
say it now This is what's going to be on the
record for the Conm ssioners to read.

If there is sonmething that sonmeone has al ready

said that you agree with, you can just say that you
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agree with them You don't have to repeat the
whol e thing. But by all means, conme and tell us
that you agree with that position.

I have described your statenents as testinony,

and that is what it will be. | wll admnister an
oath; or, if you prefer, let ne know, | wll
adm ni ster an affirmation. | may start you off

with a few questions |ike, state your nane, spell
it if it is unclear, and to get your perspective.

And when you are done with your testinony, the
parties have the right to clarify by asking
questions. | may al so have sone clarifying
questions for you.

And 1'll tell you what I'd like to do with the
parties. | will just go through the witnesses
since there are several that wi sh to speak tonight,
and i f soneone does have sonme questions for the
wi tness, |et nme know when they're done speaking.

O herwise, | will sinply dismss them Ckay?

Do renmenber that you al so have the right to
file witten coments with the Comm ssion. The
Commi ssion will |ook at those as well. Tell your
nei ghbors about that, too, in case they weren't
able to make it to this neeting because the

Commi ssion wants to hear what you have to say.
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In particular, this is a good tine to raise
issues related to the quality of service, billing
i ssues, issues like that, things that Staff tries
to find out about. |I'msure you' ve figured out
Staff works very hard to do the right thing. They
audit these conpanies; they inspect their
facilities and they investigate service issues, but
of course they can't be everywhere at once, they're
nostly in Jefferson City, so if there are service
probl ens you want the Comi ssion to know about,
this would be a really good tine to do that.

Any further questions before | start taking
testinony? |'mnot hearing any, so | will call the
first name on ny list, and that is WIlliamE.

Wal ker. M. \Wal ker, please have a seat.
WLLIAM E. WALKER
of lawful age, was duly sworn and testified as foll ows:

JUDCE JORDAN: Wl liamE. Wl ker, just like it
sounds.

M. Wl ker, are you a custoner of Sunmit
Nat ural Gas.

MR. WALKER  Yes, and | amthe Mayor of
Pat t onsburg, one of the comrunities served.

JUDGE JORDAN: (o ahead and tell us why you're

her e.
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MR WALKER: Well, part of the question
basically had, with some conment | brought up
before, the aspect of we've been with the conpany
since 2008. By and large, the service has been
better than average. At the sane tine, ny concern
is that the increase over an eight-year period was
roughly 60 percent. Now, that's a 10 percent
i ncrease per year in the cost of doing production.

I"'ma retired school adm nistrator, and I
spent over 20 years chasing school budgets, and if
I mssed by 10 percent every year, |'d have been
| ooking for a job. So | understand that there are
vari abl es that can be handl ed and those that can't,
but 10 percent seens to be kind of a quality issue
for a conpany that this is their major business.

So | guess that part of it seens to be a
little over and above what seens to be some
reasonabl e nunbers.

JUDGE JORDAN. Ckay. That's it? Al right.
Questions? Not seeing any. Thank you for your
testi nony.

The next name on ny list is Barry Bartlett.
That's Bartlett with three T's total. Two are at

t he end.
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BARRY BARTLETT,
| awf ul age, was duly sworn and testified as foll ows:

JUDGE JORDAN:. M. Bartlett, are you a
custonmer of Summt?

MR, BARTLETT: Yes, | am

JUDCE JORDAN: (Go ahead.

MR. BARTLETT: We live in Janmesport. |
actually have a lot riding on this decision
because, personally, I'mactually the branch
president for the Trenton branch of the Church of
Jesus Christ of Latter Day Saints, and as such, ny
congregation resides everywhere fromH ghway 6
going north of -- or sorry -- Highway 13 north of
H ghway 6, all the way to the |Iowa border and
scoops in a large area, and on a regular basis, a
weekly basis, | amasked to hel p people with paying
bills as a | eader of that congregation. And as |
do so, in the winter nonths, we are stretched to
our limt, absolutely stretched to our limt, so
nuch so that there's other congregations down in
Kansas City who have nore affluent nmenbers who
actually help us stay afl oat because, on an
average, we spend about 125 percent of our
al | ocat ed donati ons towards paying out for

utilities and such for nenbers of ny congregation.
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For ne personally, just in the wi nter nonths
alone -- | have a house, | have six children, and
so we have to have enough roomto live. For ne
personally, it would be al nost an $80 i ncrease per
nonth in the winter alone. That woul d probably
al nost break us because right now, with a |arge
famly, my mnistry work for the church is not
paid, I work a full-time job, I work in Kansas City
and | drive 80 nmiles one way just to get to work
and turn around and drive hone so that |I can afford
to support ny famly.

This would make it -- | won't say unbearabl e
but pretty darn close. There's alnost no extra
when ny paycheck is done.

The other thing is that other action agencies
inthe area -- Geen Hlls is actually one that's
active in this area in hel ping people pay for their
bills -- they are constantly naxed out, constantly.
And with this kind of increase, it's going to put
people that are in poverty to bel ow that.

In Janmesport, | think, alone, the nmedian
average incone is |less than $20,000 a year.
Whenever you're stacking 20 -- between 20 to $80 a
nonth on top of a nonthly bill, sonetines that's

nore than people can afford. And | can tell you

MIDWEST LITIGATION SERVICES
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right nowthat's nore than -- there's nultiple
people that | know of personally who will not be
able to afford any increase because of ny dealings
wi th signing checks on a weekly basis to try to
hel p pay utilities. Even during the summer nonths
when their utilities are lower, they still can't
afford it. So this kind of increase, | think, is
gonna be nore of a tax than they believe.

The other thing is a 7.5 percent increase on
any investnment | would have to say at this point in
time would be a healthy increase. So going from
a -- you know, if |I put noney in the bank, |'m not
going to get a 7 percent increase on ny noney.
That's the reason why people go other places to put
it other places, so that they can have a bigger
return. | believe 7 1/2 percent is plenty because
the only thing that we're doing by doing this rate
i ncrease, we're not covering nore costs, we're just
raising their profit margins is all we' re doing.

So | don't see any purpose in doing that.

So they're going to tax the little people so
that they can nmake nore noney, and they're trying
to say that they're going to lose investors. |I'm
sorry, if anybody can get a guaranteed 7 1/2

percent on their investnent, | would consider that
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a good investnment because that's a pretty |large
i ncrease.
That's pretty much all | have to say.
JUDGE JORDAN: Ckay. No questions?
MR. POSTON: Actually, | do. | just want to

have you explain where that 7 1/2 percent nunber
cane from

MR. BARTLETT: The gentleman fromthe gas
conmpany previously had spoke of they currently make
around 7 1/2 percent profit and they want to
increase that to 12 1/2 percent and that's the
reason they're trying to change their rate. So
that was -- fromny understanding fromall that
guestion and answer, that's what he indicated they
made currently and what they will make.

MR. POSTON: Thank you. That's all.

JUDCE JORDAN: Does that raise any questions?

Thank you for your testinony.

The last name | have on ny list is Chris Ford.

MR. FORD: Well, people have heard too nuch
fromne today, probably, already, but I'd like to
summarize it.

The gentleman there did a wonderful job. |

would like to get a couple of licks at this.
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CHRI S FORD,
| awf ul age, was duly sworn and testified as foll ows:

MR FORD: First of all, the information
provided to us was not conplete, was it? Sonething
that hasn't been nentioned too nmuch is the
33 percent increase in the nonthly charge. They
now charge us nost places $15 a nonth just because
we're there and hooked up to their facility. |
assune that that is towards mai ntenance. They want
to add $5 to it. That's 33 percent. That's a
pretty good increase right there. M Social
Security check didn't go up 33 percent in the |ast
two or three years.

And on the nystical whatever it is here, which
if I understand this correctly -- and | seemto be
having a | ot of msunderstanding lately -- the 62
percent has nothing to do with the purchase of gas
or the provision of gas; it has to do with their
mai nt enance of their facilities and the mai ntenance
of their overhead and their profit. It doesn't
have anything to do with the price of gas. That's
what the man said. AmI| wong? | don't think so.
So if the price of gas goes up, then what?

Now, a 62 percent increase in today's climate

of anything, for anything, is just unbelievable.
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And the man fromthe conpany indicated that he
thought that 7 1/4 percent was not suitable. Well,
a 7 1/4 percent return on an investnent in this day
and age is pretty good noney. You better take it
and like it. Gkay? O he can go to the bank and
get 2 1/2 or 3 percent like we do with our CD s at
the city. 7 1/2 |ooks pretty good. Okay?

That's all.

JUDGE JORDAN: Thank you. Questions?

MR. POSTON: Just real quick, do you know how
much your Social Security has gone up over the | ast
si x years?

MR, FORD:  Unh- huh.

MR. POSTON: Li ke, percentage-w se?

MR, FORD: Percentage-w se, about 4 percent,
maybe 4 1/2.

Anyone el se? Ckay.

JUDCGE JORDAN:  Thank you for your testinony.

All the other names on ny list are scratched
out, but if sonmeone does want to testify, this
woul d be the tine to do it.

Conme forward. Have a seat.

LORI FI SHER,
of lawful age, was duly sworn and testified as foll ows:

JUDGE JORDAN: Pl ease state your nanme and

MIDWEST LITIGATION SERVICES
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spell it for our court reporter.
MS. FISHER Lori Fisher, F-1-SH.
Ckay. | guess the thing | want to say is, we
are in the mdst of sone really severe -- and
nean severe -- economc tinmes. Wen this gentleman

said his Social Security went up 4 percent, nine
didn't even go up that nmuch. A 20 dollar raise is
not going to nmake the difference on paying for ny
gas conpany that -- for the gas that they are going
to be charging ne, and | think we all have to make
sacrifices at this point, and that's why | think
Summt Gas needs to nmake sonme, too, and | think
their investors can al so make sone sacrifices also.
We're all going to have to nmake sone really severe
sacrifices, and it's going to get -- it's not going
to get better.

So when you cone up with 7 percent, | think
that's really high in the mdst of the econonic
downturn that we're in. I1'mon a fixed incone,

i ke the other people who have testified. | don't
know -- | was glad that the other gentleman said

the nmean incone for this area is 20,000. | don't
know what the unenploynent rate is. | wish | did.
I'"d like to have those figures. 1'd like to have

the figures of the anount of people in this area
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that are on food stanps, which says this is a
depressed area.

I"'mreally sorry, Summit, that you chose a
depressed area to enlarge your conpany in. | feel
bad for you. This was -- maybe it was a bad nove
for Summt, | don't know, but we cannot afford this
raise.

JUDGE JORDAN: Thank you. Questions?

You are di sm ssed.

Whul d anyone else like to testify? Step
forward.

M5. WARNER: My nane is Debra Warner,
WA-R-NE-R

DEBRA WARNER,
of lawful age, was duly sworn and testified as follows:

M5. WARNER. | want to agree with what
M. Bartlett and Ms. Fisher stated. This is a
community of single parents, elderly people,

di sabl ed people. |'ma caregiver for disabled
people. It's a community of w dows and w dowers.

In the winter, you go into people's hones, and
t hey have plastic taped over their w ndows and
doors. It's also common to go into people's hone,
and they will ask you to step into a small bedroom

because it's the only thing they're heating and
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they're heating it with a small space heater and
they and their children are living in that little
space.

Peopl e are going without food trying to keep
their utilities on. Any increase in this comunity
is devastating, any increase in utility costs is
devastating. There is no roomfor people to take
that noney from

I m done.

JUDCE JORDAN:  Thank you. Any questions for
this wtness?

Who el se would |ike to speak at the nonent?

Anyone?

Very well. Then | want to rem nd you that
what has been said will be transcribed and it wll
be reviewed by the Conmi ssioners. It will be part

of the record of this case. The Conm ssioners are
grateful for your appearance toni ght because it is
a way that they gather information on the real life
i mpacts on the decisions that they make.

Rat e maki ng cases domni nate the docket of the
Conmi ssion. The statutes require that they be put
ahead of every other matter. So when anyt hi ng
comes in on this, this beconmes ny priority and the

Commi ssion's priority, and that's why we conme to

MIDWEST LITIGATION SERVICES
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listen to you and that's why we encourage you to
speak.

So on behal f of the Public Service Conm ssion,
| thank you for com ng out. Thank you for
testifying, or sinply for listening and | earning
nore about our process. And with that, | wll
adjourn this hearing, and we are off the record.

(Hearing concluded at 7:30 p.m)
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CERTI FI CATE

I, JUDY K. MOORE, a Certified Court
Reporter of the State of M ssouri, do hereby certify:

That prior to testifying the witnesses
were duly sworn;

That said testinony was taken down by ne
in shorthand at the tinme and pl ace hereinbefore stated
and was thereafter reduced to witing under ny
direction;

That | amnot a relative or enpl oyee or
attorney or counsel of any of the parties, or a relative
or enpl oyee of such attorney or counsel or financially
interested in the action.

W TNESS ny hand and seal this __ day

of , 2014.

JUDY K. MOCRE, RPR CCR #1121
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