BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of an Investigation into Billing
)

and Customer Service Practices of Missouri Gas
)
Case No. GO-95-177
Energy, a Division of Southern Union Company
)

ORDER DIRECTING FILING OF REPORT

This case was established to investigate billing and customer service practices of Missouri Gas Energy, a Division of Southern Union Company (MGE).  MGE has been filing monthly reports throughout most of this time.  The Commission will order its Staff to file a report on the status of the case and the usefulness of continuing the monthly reports, and to make a recommendation on whether this case may be closed.

IT IS THEREFORE ORDERED:

1. That the Staff of the Missouri Public Service Commission shall, no later than December 1, 2003, file a report on the status of the case and the usefulness of continuing the monthly reports.

2. That the Staff of the Missouri Public Service Commission shall, no later than December 1, 2003, file a recommendation on whether this case should remain open.

3. That this order will become effective on November 6, 2003.







BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Lewis Mills, Deputy Chief Regulatory, 

Law Judge by delegation of authority 

under Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 6th day of November, 2003.
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