October 11, 2010
Filed Via EFIS

Ms. Colleen M. Dale

Chief Regulatory Law Judge
Missouri Public Service Commission
Office of the Public Counsel

200 Madison Street, Suite 100
Jefferson City, MO 65101

RE:  Tariff Revision for Inmate Calling Solutions, LL.C d/b/a ¥CSolutions
Missouri Tariff No. 2
File No. XE-2011-0065

Dear Ms. Dale:

Pursuant to order issued October 6, 2010 granting certain rule and statutory waivers, please find the attached
revised tariff pages submitted on behalf of Inmate Calling Solutions, LL.C d/b/a ICSolutions. The purpose of
this filing is to add rule and statutory waivers granted in the order. The order is to become effective on October
16,2010, and hence the Company respectfully requests an effective date of October 16, 2010 for this revision.

This filing includes the following pages:
1* Revised Page 2 Adds additional Waivers.

Please acknowledgereceipt of this filing. Any questions regarding this filing may be directed to my attention at
(407) 740-3004 or rnorton@tmine.con.

Sincerely,

Robin Norton, Consultant to
Inmate Calling Solutions, LLL.Cd/b/a ICSolutions

RN/im
Enclosure

cC: Ken Dawson, ICS
William Steinmeier

cc: Office of Public Counsel
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Inmate Calling Solutions, LL.C d/b/a ICSolutions

Missouri Tariff No. 2
First Revised Page 2
Cancels Original Page 2

COMPETITIVE TELECOMMUNICATIONS COMPANY WAIVERS

Inmate Calling Solutions, LLC d/b/a ICSolutions is classified as a competitive telecommunications company in
Missouri for which the following statutory and regulatory requirements are waived:

4 CSR 240-10.020 -
4 CSR 240-3.545(2)(C) -
4 CSR240-30.040 -
4 CSR 240-33.030 -

Section 392.210.2 -
Section 392.240.1 -
Section 392.270 -
Section 392.280 -
Section 392.290 -
Section 392.300.1 -
Section 392.300.2 -
Section 392.310 -
Section 392.320 -
Section 392.330 -
Section 392.340 -

Section 4 CSR 240-3.550(4) and (5)(A) -
Section 4 CSR 240-32.060 -
Section 4 CSR 240-32.070 -
Section 4 CSR 240-32.080 -
Section 4 CSR 240-33.040 (1) through -
(3) and (5) through (10)

Section 4 CSR 240-33.045 -
Section 4 CSR 240-33.080 (1) -
Section 4 CSR 240-33.130 (1), (4),
and (5)

Depreciation fund income

Rate schedules should be posted at central office
Uniform system of accounts

Inform customers of lowest price

Uniform System of Accounts

Just and Reasonable rates

Ascertain Property values
Depreciation Accounts

Issuance of securities

Transfer of property and ownership of stock
Acquisition of Stocks

Issuance of stock and debt

Stock dividend payments

Issuance of securities, debt and notes
Reorganizations

Held order records, Quality of service reports
Engineering and Maintenance

Quality of Service

Service objections and surveillance levels
Billing and Payment standards

Clear identification and placement of charges on bills
Toll-free number for billing disputes
Operator service billing requirements

Issued: October 12, 2010

Effective: October 16, 2010

By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138
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