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Background
On September 12, 2003, the Energy Department – Safety/Engineering Staff of the Missouri Public Service Commission (Staff) filed a Gas Incident Report in Case No. GS-2003-0468.  The Report detailed the Staff’s investigation of a natural gas explosion that occurred at 3441 Chestnut Avenue in Kansas City on March 9, 2003.  On December 2, 2003, the Commission directed the Staff to file a further investigation report no later than June 2, 2004.  The Staff Investigation Report was filed on June 2 and contained four recommendations to Missouri Gas Energy (MGE).  On June 15, 2004, the Commission issued a Second Order Directing Response for MGE to file a response to the Staff recommendations no later than August 2, and for Staff to file its reply and additional information no later than September 2, 2004.  On August 2, 2004, MGE filed Missouri Gas Energy’s Response to Investigation Report (Response).

Staff Reply

MGE agreed to each of the four Staff recommendations in the Response.  The new form developed by MGE to meet Staff Recommendation #1 was attached as Appendix 1 to the Response.  The updated O&M Standard that was developed to meet Staff Recommendation #2 was attached as Appendix 2 to the Response.  Subsequent to the Response being filed, MGE and the Staff have agreed to some editorial changes to show these two documents in final format rather than as a draft.  The Staff has also confirmed that training of MGE personnel on the new form and O&M Standard, as noted in Staff Recommendation #3, has been completed as indicated in the Response.  In addition, MGE agreed to Staff Recommendation #4 and will submit the requested information concerning cast iron pipelines in conjunction with the annual report that is submitted to the Staff as required in Case No. GO-2002-0050. 

Additional Information

As indicated in the Staff Investigation Report, One Call Systems, Inc. searched for a one-call request by the Kansas City Water Service Department (KCWSD) for the 3400 block of Chestnut Street during the period of June 15 to July 31, 1998.  This search found one locate request from “City of Kansas City Missouri – Water/Sewer/Traffic Signals” on June 23, 1998, regarding an excavation planned for June 24 to repair a fire hydrant/water main at 3418 Chestnut Avenue.  The time period for this search was based on initial information from KCWSD that they had a work order for 3417 Chestnut Street that started on July 16, 1998, and was completed on July 28, 1998 (corresponds to the Excavation Permit in Appendix C to the Gas Incident Report filed in Case No. GS-2003-0468).  KCWSD has since provided copies of work logs documenting that the sewer repair at 3417 Chestnut Avenue started on May 7, 1998, and was completed on July 2, 1998.  It has also been determined that the involved excavation was at 3417 Chestnut Avenue, and apparently did not involve any excavations at 3441 Chestnut Avenue.

The information about the excavation at 3417 Chestnut Avenue was received from KCWSD on July 6, 2004.  On July 6, 2004, the Staff sent an additional request to KCWSD for information regarding the excavation that had been made in front of 3441 Chestnut Avenue, prior to the natural gas main fracture on March 9, 2003.  The Staff contacted a KCWSD official on August 19, 2004, and forwarded another copy of the Staff’s July 6 request for information.  On September 1, 2004, KCWSD provided information about two work orders at 3441 Chestnut Avenue to the Staff.  Only one involved an excavation (water service curb box) and neither involved an excavation beneath the street.  It was indicated that these were the only work orders that could be found for work in front of 3441 Chestnut Avenue.

The Staff attempted to determine if KCWSD excavated near the natural gas iron main in front of 3441 Chestnut Avenue prior to the incident and if so, whether a locate request was made for the excavation.  KCWSD has indicated that they did not find information concerning an excavation beneath the street at this location, and MGE does not have a record of a locate request.  

Staff Recommendation

MGE has agreed to the Staff’s recommendations and the Staff could not find evidence that MGE had prior knowledge of an excavation near 3441 Chestnut Avenue.  Therefore, the Staff recommends that this case be closed.
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