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1. DEFINITIONS (Continued)

AB. Unauthorized Use is to use or receive the direct benefit of all, or a portion of, the utility service
with knowledge of, or reason to believe that diversion, tampering or other unauthorized
connection existed at the time of the use, or that the use or receipt was fraudulent and/or
without the authorization or consent of the utility. Includes but is not limited to: (a) tampering
with or reconnection of service wires and/or electric meters to obtain metered use of electricity,
(b) the unmetered use of electricity resulting from unauthorized connections, alterations or
modifications to service wires and or electric meters, (c) placing conductive material in the
meter socket to allow unmetered electricity to flow from the line-side to load-side of the service,
(d) installing an unauthorized electric meter in place of the meter assigned to the account, (e)
inverting or repositioning the meter to alter registration, (f) disrupting the magnetic field or
wireless communication of the meter causing altered registration, (g) damaging or altering the
electric meter to stop registration, (h) using electric service without compensation to the utility.

AC. Tampering is to rearrange, damage, injure, destroy, alter, or interfere with, Company facilities,
service wires, electric meters and associated wiring, locking devices, or seals or otherwise
prevent any Company equipment from performing a normal or customary function.
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2.07 Charge for Reconnection or Collection

A.

If electric service is discontinued for violation of any of the terms or conditions of any
service agreement or on account of a delinquent service bill, a charge shall be made to the
customer whose service was discontinued to cover the cost of reconnecting service before
electric service will be resumed. This Reconnection Charge shall be assessed to the
customer per Section 12 of these Rules.

. When it is necessary for a representative of Company to visit the service address for the

purpose of disconnecting electric service and the representative collects the delinquent
payment amount a Collection Charge shall be assessed to the customer per Section 12 of
these Rules.

Charges in this Section do not cover any extension that may be necessary to provide
customer service. Charges for and conditions of extending electric service are included in
Section 12 of these Rules.

2.08 Temporary Service

A.

Applications for temporary service will be reviewed by Company, as received, and
considered as a special contract subject to the applicable rates, rules, regulations, terms,
conditions, and orders of all governmental authorities having jurisdiction. Such temporary
service shall also be subject to the Rules of Company on file with the Commission.

. The customer shall assume the liability of Company's up-and-down cost of extending

temporary overhead or underground service. Company's up-and-down cost referred to is
Company's total cost of extending and removing facilities installed for the sole benefit of
the customer, less estimated salvage value of any material removed. Company shall
furnish the customer with information that sets forth the estimated up-and-down costs, less
salvage value of certain facilities included in such up-and-down cost estimates. Prior to
starting construction of temporary facilities, the customer shall pay Company an amount
equal to the estimated up-and-down costs of the facilities, less the estimated salvage
value of the material taken down. In the event the actual up-and-down costs, less material
to be salvaged, are less than the amount of the estimated costs, Company shall refund the
amount of the difference between the actual costs and the estimated costs. In the event
the actual up-and-down costs, less salvage, are more than the estimated costs, the
customer shall pay Company the amount of the difference between the estimated costs
and the actual costs.
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4.02 Protection of Company's Property

A. The customer shall protect at all times the property of Company on the premises of the

customer and shall permit no one but the agents of Company and other persons
authorized by law to inspect or handle the wires, meters, and other apparatus of
Company. In case of loss or damage to the property of Company from an act of
negligence of the customer or his/her agents, or of failure to return appliances or
equipment supplied by Company, the customer shall pay to Company the value of such

property.

. Company may discontinue service to a customer and remove its equipment from the

customer's premises without notice as stated in Section 2.05 in these Rules if evidence is
found that its service wires, meters, or other appurtenances on the premises have been
tampered with in such manner that the customer is then receiving or may have received
unmetered service or unauthorized use. In such event, Company may require the
customer to pay for such electric energy as Company may estimate from available
information to have been used but not registered by Company's meter and to increase
his/her deposit or require a surety bond (in an amount determined by Company) before
electric service is restored; and, in addition thereto, the customer shall be required to bear
all associated costs incurred by Company, including, but not limited to, estimated labor
charges, investigation and prosecution costs, material charges, and such protective
equipment as, in its judgment, may be necessary.

Trees or large shrubs shall not be set out under overhead electric lines or over
underground electric lines if they are close enough that the limbs or roots will interfere with
the operation or maintenance of said lines at some future date.

4.03 Clearances

A.

In the event overhead conductors from Company's distribution system cannot be attached
normally to the customer's premises at a height which will provide the clearance required
by the applicable Rules of the National Electrical Safety Code, then the customer shall
erect and maintain an adequate support or supports which will permit compliance with
such clearance rules.

In the event a customer installs any facility or structure on his premises, or permits any
facility or structure to be installed on his premises, which causes Company's electric
facilities to be in violation of the National Electrical Code of the National Board of Fire
Underwriters, the National Electrical Safety Code by the National Bureau of Standards, or
clearances promulgated by any governmental authority having jurisdiction, the following
corrective measures will be required:
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6. METER READING, BILLING, AND COMPLAINT PROCEDURES

6.01 Billing and Reading of Meters

A.

Company will, as near as practicable, read its meters on the same day of each monthly
period, and such readings shall be used in biling the customer for such period.
Nonreceipt of bills by the customer shall not release or diminish the customer's obligation
with respect to payment thereof.

Company shall render a separate billing for service provided at each address or location.
When requested by the customer and agreed to by Company, billings for multiple
addresses or locations may be summarized on one (1) bill.

Billing may include charges for special services together with utility charges on the same
bill. Charges for special services shall be designated clearly and separately from utility
charges. If a partial payment is made on a billing including only current charges, the
Company shall first credit all payments to the balance outstanding for electric charges
before crediting a deposit. If a partial payment is made on a billing which includes a
previous balance, the Company will credit all payments first to previous electric charges,
then to previous deposit charges before applying any payment to current charges. (This
section contains a variance from Rule 4 CSR 240-13.020(11).)

During the billing period prior to any tariff seasonal rate change, Company shall notify
each affected customer, on the bill or on a notice accompanying the bill, of the direction of
the upcoming seasonal rate change and the months during which the forthcoming
seasonal rate will be in effect.

All mobile home courts connected after December 16, 1964, that do not include
unmetered electricity in the rental charges will be served electricity by providing a separate
meter for each mobile home position in each mobile home court. Mobile home courts
served on one (1) meter prior to December 16, 1964, for a number of mobile homes, will
be served in accordance with this Section. Company will own all facilities on Company's
side of the meters including primary lines, transformers, secondary lines, meters, and
other appurtenances. In addition, Company will provide connecting lugs or plug-in breaker
sockets at the meter location for connecting the customer's cables or wiring devices.
Service to mobile homes shall be sixty (60) cycles with a nominal voltage of 120/240
single phase. All bills for service to the mobile home positions will be identified by mobile
home position. Company will accept payment for such bills from either the mobile home
occupant or mobile home court operator.
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12. SUMMARY OF TYPES AND AMOUNT OF CHARGES ALLOWED

Section Type of Charge
2.04(G) Security Deposits
Standard
New customer
2.07(A) Reconnect Charge
At the meter
At the pole
2.07(B) Collection Charge
2.08(B) Temporary Service,
Up and down costs
2.09 Returned Check Charge
4.02(B) Tampering
4.03(B) Safety code violation
4.08 Relocation of Company facilities
4.09 Moving structure(s)
5.01(D) Demand meter contact signals
5.04 Billing adjustment
6.04(C) Special meter reading

Other than normal read date
Outside of normal business hours

Amount of Charge

Two (2) times highest billing
One-sixth (1/6) of estimated annual billing

$30.00
$50.00

$25.00

Actual costs less salvage
$30.00

All associated costs to reconnect service with a
minimum charge of $150.00

Company corrects violation and bills customer
for all associated costs

Contribution for any part of the estimated cost
that cannot be supported by any additional
revenue resulting from the relocation

All associated costs

Contribution-investment cost of providing such
signals, plus related monthly operating costs

Varies by type and period to be adjusted

depending upon revenue class

$12.00
$16.00

Issued: May 31, 2011
Issued by: Darrin R. Ives, Senior Director

Effective: June 4, 2011




