
STATE OF MISSOURI, PUBLIC SERVICE COMMISSION
P.S.C. MO. No.  1    Original Sheet No. R-32

Canceling P.S.C. MO. No.      Sheet No.  
Aquila, Inc., dba
AQUILA NETWORKS For All Territory Served by Aquila Networks – L&P and Aquila Networks – MPS
KANSAS CITY, MO  64138

RULES AND REGULATIONS
ELECTRIC

  5.01 Meter Installations (Continued)

   D. Where demand meters are used for metering service to customers for billing purposes, the 
applicable rate schedule shall designate the demand interval to be used for normal
service.  However, where customers request demand meter contact signals and Company 
agrees to furnish such demand meter contact signals, Company shall charge the customer 
the entire investment cost of providing such contact signals plus any estimated monthly 
operating costs expected.  Company shall be permitted to use a five (5) minute demand 
interval instead of that specified in the rate tariff.  This will encourage customers to shift 
loads from peak periods to off-peak periods rather than shifting loads within the demand 
time interval.  Company shall not be required to furnish demand meter contact signals 
where such service may impair the accuracy of the meter or for any other reason that such 
service is not in the best interest of Company and other customers served.

  5.02 Multiple Metering

   The normal practice shall be to bill each metering point as a separate customer.  Under 
special conditions, consumption registered by two (2) or more meters may be numerically 
added and a single bill rendered for such service supplied to a customer, provided the
customer's load is of such size and character and so located as to make it advisable, in the 
opinion of Company, to install more than one (1) service connection at a single location.

  5.03 Meter Testing

   Company's meters shall be tested for accuracy in accordance with the Commission's Rule 
included in 4 CSR 240-10.030 as now in effect and as the same may be amended from time 
to time.  An approved statistical sampling basis of meter testing may be used to comply with 
the periodic testing requirements of this Rule.

  5.04 Billing Adjustments

   A. For all billing errors, Company will determine from all related and available information the 
probable period during which this condition existed and shall make billing adjustments for 
the estimated period involved as follows:

    (1) Residential Customers.

     (a) In the event of an overcharge, an adjustment shall be made for the entire period 
that the overcharge can be shown to have existed not to exceed sixty (60) 
consecutive billing periods, calculated from the date of discovery, inquiry, or 
actual notification of Company, whichever was first.

     (b) In the event of an undercharge, an adjustment shall be made for the entire 
period that the undercharge can be shown to have existed not to exceed twelve 
(12) consecutive billing periods, calculated from the date of discovery, inquiry, or 
actual notification of Company, whichever was first.
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  5.04 Billing Adjustments (Continued)

    (2) Customers Other Than Residential.

     (a) In the event of an overcharge, an adjustment shall be made for the entire period 
that the overcharge can be shown to have existed not to exceed sixty (60) 
consecutive billing periods, calculated from the date of discovery, inquiry, or 
actual notification of Company, whichever was first.

     (b) In the event of an undercharge, an adjustment shall be made for the entire 
period that the undercharge can be shown to have existed not to exceed sixty 
(60) consecutive billing periods, calculated from the date of discovery, inquiry or 
actual notification of Company, whichever was first.

   B. No billing adjustment will be made where the full amount of the adjustment is less than 
one dollar ($1.00).

   C. Where, upon test, a meter error is found to be three percent (3%) or less, no billing 
adjustment will be made.

   D. When evidence of tampering is found, or there are misrepresentations of the use of
service by the customer, Company will calculate the billing adjustment period in
accordance with the applicable statute of limitations for the prosecution of such claim after 
determining the probable period during which such condition existed from all related and 
available information.

   E. When the customer has been undercharged, except as provided in Section 5.04 (D) of this 
Rule, and a billing adjustment is made, the customer may elect to pay the amount of the 
adjustment in equal installments over a period not to exceed the period for which the 
billing adjustment was applicable.

   F. The under- or over-collection of sales, use or franchise taxes is not considered a billing 
error for the purpose of this Section, and is subject to collection or refund per the statute of 
limitations.
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