
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the application of   ) 
Nickie Hertzog for a Change of Electric  ) File No. EO-2012-0343 
Supplier      ) 
 
 

KCP&L GREATER MISSOURI OPERATIONS  
COMPANY’S RESPONSE TO ORDER DIRECTING NOTICE AND  

ORDER DIRECTING RESPONSES TO APPLICATION 
 

COMES NOW KCP&L Greater Missouri Operations Company (“GMO”) and hereby 

responds to the Commission’s Order Directing Notice and Order Directing Responses to 

Application, which was issued on April 16, 2012.  For its Response, GMO states: 

1. Nickie Hertzog is a customer of Osage Valley Electric Cooperative.  In the event 

that her change of supplier request is granted, GMO will extend service at a cost determined by 

its tariffs in effect at the time.  

      Respectfully submitted, 
 

/s/ Roger W. Steiner    
Roger W. Steiner, MBN 39586 
Corporate Counsel 
Kansas City Power & Light Company 
1200 Main Street, 16th Floor 
Kansas City, Missouri  64105 
Phone:  (816) 556-2314 
Fax:      (816) 556-2787 
E-mail:  roger.steiner@kcpl.com 
 
ATTORNEY FOR KCP&L GREATER 
MISSOURI OPERATIONS COMPANY 
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CERTIFICATE OF SERVICE 

I do hereby certify that a true and correct copy of the foregoing document has been hand 

delivered, emailed or mailed, postage prepaid, on this 16th day of May, 2012, to all parties of 

record. 

/s/ Roger W. Steiner    
Roger W. Steiner 


