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PROCEEDI NGS

JUDGE HATCHER: Let's go on the record. First,
| would I'ike to ask that everyone please nute thensel ves unless
they are speaking. That will cut down on not only the noise
level, but it will prevent audio feedback

Today is June 23rd, 2021. The Mssouri Public
Service Conm ssion has set this time for a |ocal public hearing
in Case Nunber GR-2021-0108, which is captioned as In the Mtter
of Spire Mssouri Inc. d/b/a Spire's Request for Authority to
| npl ement a CGeneral Rate Increase for Natural Service Provided
in the Conpany's Mssouri Service Areas. The Conm ssion has
schedul ed this local public hearing to give nmenbers of the
public a chance to coment about Spire's application

The M ssouri Public Service Comm ssion regul ates
the rates charged by public utility conpanies in Mssouri to
ensure that those rates are just and reasonable. The Conm ssion
al so regul ates the quality of service and safety of the
operations of those public utilities. The Conm ssion is made up
of five conm ssioners. The conm ssioners are appointed by the
Governor and confirmed by the Senate. The comm ssioners enpl oy
a staff of engineers, accountants, attorneys, financial
anal ysts, and other specialists in the field of utility
regul ation.

My name is Charles Hatcher. | amthe regulatory

| aw judge and wi || preside over this hearing. Wth ne today |
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have Chairman Ryan Silvey and | al so have Conm ssioner den
Kol kneyer .

This is an official hearing of the M ssour
Public Service Conm ssion and the statements and testinony of
witnesses will be recorded by a court reporter and nust be given
under oat h.

| will begin by asking counsel to enter their
appearances for the record. Spire, please go ahead.

MR APLI NGTON: Good evening, Judge Hatcher.
This is Matt Aplington representing Spire Mssouri Inc, the
petitioner. 700 Market Street, St. Louis, Mssouri 63101.

JUDGE HATCHER:  Thank you, sir.

And for the comm ssion staff. Renmember if you
are on the phone, we need to press *6 to unnute. We wll go
ahead and nove forward. O fice of the Public Counsel.

MR CLIZER Good evening, Your Honor. John
Clizer on behalf of the Mssouri Ofice of the Public Counsel,
busi ness address Governor O fice Building Suite 650, 200 Madi son
Street, PO Box 230, Jefferson City, Mssouri 65102. Thank you.

JUDGE HATCHER: Thank you, sir.

And we do have a nunber of intervening parties.
Instead of calling that list, if there are any representatives,
by that | nean attorneys, for any of the intervening parties
that would like to enter their appearance for the record.

MR MLLS: Thank you, Judge Hatcher. This is
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Lews MIlIs. | amthe attorney for Vicinity Energy Kansas G ty.
| amwith the firmof Bryan Cave Lei ghton Paisner in Jefferson
Gty.

JUDGE HATCHER:  Thank you, M. MIIs.

The process tonight will be to call the names
listed on the sign-up sheet in the order that they appear. Wen
| do call your nane, please go ahead and unnute. | wll then
pl ace you under oath and ask you to state and spell your | ast
name, and then ask that you offer your comments to the
Conmmi ssi on.

| do want to make two qui ck announcenents.

First is, the Conm ssion has not nmade any decisions in this case
and they cannot answer any questions today because they have to
remain inpartial until after all of the evidence is presented.

Secondly, | just want to repeat the announcenent
about unmuting. We will go a little bit slower to make sure and
al |l ow everyone time to unnute thenselves. |If you're on a
browser or on the WebEx app, it's just pressing a button within
that. [If you are on the phone, you press *6 to unnute.

As for the witnesses, as | said, | will call the
l'ist of people that have signed up and then after that, | wll
call for anyone who wishes to testify that did not already sign
up. | will do that right after I finish the list of that those
that have. Qur first witness is Frank Ruege or Ruege. The | ast

name is RUE-GE If you are on the phone, you need to press

TI GER COURT REPORTI NG LLC
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*6 to unnute. Frank Ruege. Ckay. We will call them again at
the end. Troy McKinney. |s there a Troy MKinney here to
testify? Al right. Ruth Wthey. The last nane is spelled
WI-T-HEY. Ruth Wthey. Again, if you are on a tel ephone,
you need to press *6 to unnute yourself. Ckay. The next nane |
have is Janie Mirreale. The last name is spelled

MO R-R-E-A-L-E, Janie Mrreale? Nan Neusel(ph)? 1Is there a
Nan Neusel ? Margie Stanbursky(ph)? And Allison Kite? Ckay.
|'"mgoing to keep that |list handy. W wll go through the |ist
again.

Ri ght now |'mgoing to open it up to any person
who would like to testify that did not preregister. |[If they
woul d I'ike to speak up, that would bring you to the front of ny
screen and then | will swear you in you can provi de your
coments to the comm ssioners.

M5. CONLEY: Conley, GO NL-EY.

JUDGE HATCHER. Yes, if you could give ne your
nane pl ease.

M5. CONLEY: Conl ey, Desiree Conley.
CGONL-EY.

JUDGE HATCHER: Thank you, Ms. Conley, let ne
swear you in.

(Wtness sworn.)

JUDGE HATCHER: Thank you, M. Conley. Please

go ahead and provide your comrents to the conm ssioners.

TI GER COURT REPORTI NG LLC
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THE WTNESS: M comment is, we don't need
another rate increase on the gas with the coronavirus, rate
I ncreases and everything, light bill, water bill. W don't need
another increase just for a conpany to get nore noney so they
coul d make nore noney, when they want nore noney, go to the
custonmers to get nore noney. And that is ny comment.

JUDGE HATCHER: All right. Thank you very much.
| appreciate you being here and testifying.

Do any of the comm ssioners have any questions
for Ms. Conley?

COW SSI ONER SILVEY:  No questions, Judge.

Thank you for your testinony.

JUDGE HATCHER:  Thank you, M. Chairnan.

Ms. Conley, thank you. You are excused from our
virtual wtness stand. You do not need to hang up. You are
wel come to stay on the line for the rest of the hearing.

I's there anyone el se who would |ike to provide
testimony to the Conm ssion? Again, if you are on the phone you
press *6 to unnute.

THE WTNESS: M name is Lori Thonpson.

JUDGE HATCHER: Ms. Thonpson, |et me go ahead
and swear you in.

(Wtness sworn.)

JUDGE HATCHER: Thank you, Ms. Thonpson. Go

ahead and pl ease give us your conments.

TI GER COURT REPORTI NG LLC
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THE WTNESS: Well, with the coronavirus and the

way the jobs that have went totally out, Mssouri has been
pretty strong about staying open with their jobs. Some people
have lost their jobs. And the people that don't have jobs that
are on disability or SSI have a fixed incone. So how are they
going to be able to cope with not having our Spire the way it
has been normally then and raising the bill on the people |ike

that. My | ask that?

JUDGE HATCHER: | amreally sorry. W had a our

question and answer period before we started the testinony.

That was to give everyone a chance to talk nore informally. W
can't have any of the conmm ssioners answer any questions tonight
because we still have evidence that is comng into the case so
they need to remain inpartial.

THE WTNESS: Gkay. | apol ogize.

JUDGE HATCHER: No. You are conpletely fine.
appreci ate you being here and offering your testinony. [|'ll
take that as a rhetorical question, but you are free to contact
any of the parties to try and get naybe a better explanation of
that. | wll make sure to give out sone contact information at
the end here.

THE WTNESS: | appreciate that.

JUDGE HATCHER: Thank you, Ms. Thonpson

Do we have any conmi ssioner questions for

Ms. Thonpson?

TI GER COURT REPORTI NG LLC
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COW SSI ONER SILVEY:  No questions, Judge.

Thank you for your testinony.

JUDGE HATCHER: Thank you, M. Chairnman.

MS. YARBOROUGH: Judge, this is --

JUDGE HATCHER  Yes?

MS. YARBOROUGH -- this is Sherry Yarborough.

JUDGE HATCHER:  Yes, Ms. Yarborough. Hold on
just a mnute and | wll swear you in.

(Wtness sworn.)

JUDGE HATCHER  Thank you, ma'am |If you could
pl ease provide your conments.

THE WTNESS: Ckay. | was on a
question-and- answer session earlier and actually it went -- ny
phone went dead conpletely, so | actually had to dial back in
and re-enter the programin order to be a part of this. So |
was just wondering if -- I'mthinking that those individuals did
not know to dial back in, all of the individuals you called
earlier,

Also, | would l'ike to piggyback on what the two
testinonies stated earlier, that it is really a bad time to do a
rate increase. It is pretty difficult onus. | don't knowif
you all realize howdifficult it is. It is just one nore -- is
one nore wei ght on our shoulders and it's really wei ghing us
down. So | would like themto hold off on the rate increase

until the econony gets better. So that is nmy comment.

TI GER COURT REPORTI NG LLC
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JUDGE HATCHER: Thank you, Ms. Yarborough. |
appreciate you being here to testify.

Do we have any conm ssioner questions for
Ms. Yar borough?

COW SSI ONER SILVEY:  No questions, Judge.

Thank you for your testinony.

JUDGE HATCHER:  Thank you, M. Chairman.

M5. HAHN:  Hi.

JUDGE HATCHER: Yes, who is this?

M5. HAHN. My name is Amara.

JUDGE HATCHER: |'msorry, your |ast nane?

M5. HAHN:  Hahn

JUDGE HATCHER: Hahn. Al right. Let ne swear

you in.

(Wtness sworn.)

JUDGE HATCHER: Thank you. Please go ahead.

THE WTNESS: Hi, ny nane is Amara. | have been
a Kansas City resident ny whole life. | am26. | have been

paying bills for a relatively short amount of tine,
comparatively. And all the time that | have been paying bills
my wages have not increased. | know that |ots of residents have
comented on the fact that it is not a good time, but there is
never a good tine because our wages haven't increased and while
| think it is appropriate to say the majority of the

conmmi ssi oners probably have their finances figured out where

TI GER COURT REPORTI NG LLC
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they wouldn't be affected by a $42 annual increase. However,
for nyself | barely get to spend any noney on nyself as a human
as |'ve been -- and it is unethical and imoral to ask me and
the majority of Kansas Gty residents that are at or near the
poverty line to say, give us nore noney. You and every ot her
utility conpany do not see the effects because your finances are
set. And while I amso happy for you, I amsad for nyself and
|'"msad that | do have to advocate and just say no, rather than
| have to stay with this comm ssioner and this hearing to
advocate for nyself when | already do not have enough time.
Thank you.

JUDGE HATCHER: Ms. Hahn, thank you for taking
the time out of your schedule to be here and testify.

Do we have any Conmi ssioner questions for
Ms. Conn (ph)?

COW SSI ONER SILVEY: No questions. Thank you
for your testinony.

Thank you, Judge.

JUDGE HATCHER:  Thank you, M. Chairman.

MS. VELLS: Carolyn Wells.

UNI DENTI FI ED SPEAKER: Hi .

JUDGE HATCHER:  Yes, | will take Ms. Wells first
and | see that we have one nore after that. M. Wells, | wll
swear you in now.

(Wtness sworn.)

TI GER COURT REPORTI NG LLC 11
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JUDGE HATCHER: Thank you, ma'am Pl ease go
ahead.

THE WTNESS: M comment is does anyone el se
live through winter except me? | think this was the was nost
brutal winter that |'ve lived in Mssouri and have had in at
| east a five-year span. And that's why it was terrible because
| don't know how | woul d've paid ny gas bill this wi nter because
we had a grid shut down because everybody have to use gas to
stay warm And so we had a 45-mnute grid shut down just so we
could stay warm Ckay. And so now here we are after all this
that we've been through just to keep warmand to pay our bills
this winter, past wwnter. Mybe | amone of the fortunate ones
that I was smart enough to be on a paynent plan, but | don't
know how if | was not on a paynent plan | woul d have cone up
every month with 160 or $70 because the winter was brutal.

Every nonth ny average bill was 100 and -- (audio cut out).

Al though | appreciate the opportunity of having
that -- let ne be on a paynent plan, | really did -- | really
was appreciative this wnter for that plan. But still, | think

|'mat the point where | cannot afford to pay another dime in

gas bill. I'mtrying to pay off what | used this winter, just
to stay warm |'mnot in agreement right nowwith a gas
increase at all. Thank you very nuch.

JUDGE HATCHER: Thank you, Ms. Wells for your

t esti nony.

TI GER COURT REPORTI NG LLC 12
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Are there any conm ssioner questions for
Ms. Wélls?

COW SSI ONER SILVEY: No questions, Judge.
Thank you.

JUDGE HATCHER: Thank you, M. Chairman.

And we had --

MR. BOYD: Dennis Boyd.

JUDGE HATCHER: Denni s Boyd, thank you, sir.
Let me swear you in.

(Wtness sworn.)

JUDGE HATCHER: Thank you, sir. Please go
ahead.

THE WTNESS: Yes, | would appeal to the
Conmission to deny a rate increase at this time. | think there
shoul d be careful consideration and Spire should be required to
devel op a conprehensive plan to denonstrate that they are
considering all incone levels of all of their customners,
especially residential custoners since that is the denographic
that is nost inpacted by these rate increases.

Secondly, in that devel opment plan they shoul d
I nclude representatives fromthe residential custoner base to
denonstrate that they are operating in good faith and not going

out and conducting focus groups and asking customers what they

want in order to denonstrate that they' ve actually gone out into

the community. | ask and al so appeal that they consider

TI GER COURT REPORTI NG LLC
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denonstrating that they focused on their custoner base that are
on a fixed income. That is a reoccurring theme in this call. |
al so ask that they deny -- based on the timng, comng out of a
pandem c, loss, job loss it's a lot of stress on people and the
timng is just fatally flawed.

The other reason why | ask that they deny it at
this tinme is because when they led off, they lead with talking
about their sharehol ders and that doesn't denonstrate that
they' ve taken careful consideration and done narket research on
the customer base and what the customer experience is, has been
financially, psychologically, and emotionally at this point in
tinme given the context of where we are as a society and as
peopl e who live here in the state of Mssouri. For those
reasons, |'mappealing to the Conm ssion to deny the rate
increase at this tine until they have denonstrated that they
have actual |y worked hand in hand in taking careful
consideration into the rate increase that as it is going to
I npact adversely the residential custoner base.

Thank you.

JUDGE HATCHER: Thank you, M. Boyd. |
appreciate you being here and your testinony.

Any questions fromthe conm ssioners?

COW SSI ONER SI LVEY: No questions, Judge.
Thank you.

JUDGE HATCHER  Thank you. And are there any

TI GER COURT REPORTI NG LLC 14
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other witnesses that would like to testify?
M5. DELACRUZ: Yes, Jacqueline Delacruz.
JUDGE HATCHER: Ms. Del acruz, let me swear you

I n.

(Wtness sworn.)

JUDGE HATCHER: And Ms. Del acruz, go ahead.

THE WTNESS: | just wanted to say that | do not
agree with the rate increase at this time. | don't feel |ike

the infrastructure expenses that were nade were anything that
affected nme or that people approved. It was kind of something
that | feel like they decided on their own. So for that reason,
| just don't feel like a rate increase would be appropriate at
this time. Thank you

JUDGE HATCHER: Thank you, ma'am | appreciate
your testinony.

Were there any questions for M. Delacruz?

CHAI RVAN SILVEY: No questions fromme. Thank
you, Judge.

JUDGE HATCHER: Thank you. Do we have any ot her
persons that would like to testify to the Comm ssion?

M5. CARTER Hi.

JUDGE HATCHER: Go ahead. Do we have anyone
el se that wishes to testify? |If you' re on the phone, you press
*6 to unmute. Ckay. | amnot hearing anyone cone forward.

M5. CARTER |'msorry.

TI GER COURT REPORTI NG LLC
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JUDGE HATCHER: |1've got two people. Could the
young lady go first.
M5. CARTER. Sure. M nanme is Kristin Lacey

Carter and --
JUDGE HATCHER: Let me swear you in, Ms. Carter
M5. CARTER. |'mso sorry. Thank you
(Wtness sworn.)
JUDGE HATCHER: Thank you. Please go ahead.
THE WTNESS: | amboth a residential and a
comrerci al customer as a small business. | think that |

strongly feel the Conmm ssion should not approve a rate increase
at this tinme, not just for me in ny personal situation but also
for those of us who are on fixed incomes in Mssouri wth wages
al so being suppressed. W' ve got younger generations who al so
don't have great upward mobility. | would like to give thema
chance to be nore successful comng out of the pandem c instead
of taking on big debt.

So | would like to not see a rate increase at
this time for the financial health of Mssourians at |arge, but
| am al so concerned by reporting that | have seen in The
M ssouri I ndependent -- and | was just pulling up that article
that 1 had. On June 7th, just a few days ago, they reported
that Spire can use sone of the rates that we pay to | obby and
that is also a hugely inappropriate thing to do to raise rates

and | obby agai nst maybe our best interest as small individual

TI GER COURT REPORTI NG LLC
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cust oners.

So | would like the Commission to ensure that if
there does happen to be a rate increase that is being towards
things that will be to the payers benefit, not just the
shar ehol ders.

JUDGE HATCHER: Thank you. | appreciate your
testinony. Do you have anything el se, na'anf

THE WTNESS: No. That's it. [|'mdone.

JUDGE HATCHER: Thank you, | appreciate that. |
did not want to rush you off.

Do any conmi ssioners have any questions for
Ms. Carter?

COW SSI ONER SILVEY: No questions from ne.
Thank you, Judge.

JUDGE HATCHER:  Thank you. And there was a
gentl eman wanting to testify. M. Carter, you are excused from
our virtual witness stand. | think | have forgotten that for
the last couple of w tnesses.

Was there a gentlenman that wanted to testify
t hat just spoke up?

MR. ALEXANDER: Yes, Davion Al exander.

JUDGE HATCHER: All right. M. Al exander, |et
me swear you in.

(Wtness sworn.)

JUDGE HATCHER: Thank you. Go ahead,

TI GER COURT REPORTI NG LLC 17
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M. Al exander.

THE WTNESS: COkay. | would just like to say
that | strongly oppose the increase as well. [|'min agreenent
with nmost of the comments that have been made already, that it
is an extrenely bad time. | amnot certain that the studies put
forth in order to arrive at the nunbers that they arrive at have
been in good faith. Also, I'd just like to add that there are a
nunber of increases that have either been proposed or have
al ready been acted upon Kansas Citians, as well as throughout
the state of Mssouri. For instance, nationally you have the
gas tax. There are, as far as residential hones are concerned,
you have property increases, SO -- insurance rates are being
proposed for increases or have been increased. So we have al
of these increases and Congress approved all this stimulus noney
to hel p people that have been struggling through this pandem c
and it seens |ike conpanies |ike Spire want to cone and pretty
much take away the inpact, the good, positive inpact that that
stimulus nmoney could very well have in each individual's |ives.

| conpletely agree this is a -- bad, bad timng
for requesting a rate increase for the conpany. | also would
like -- I"'mnot sure, |'ve done the research, but if it is
possible for there to be barriers renoved for other conpanies to
cone in and conpete with Spire would be great. It helps to
mtigate these rate increases and the controversy that come

along with this. Again, | haven't done the research. | don't

TI GER COURT REPORTI NG LLC 18
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know i f there are other conpetitors out there. |If there are,
|'d love to have that information.

But 1"min agreement with the rest of ny fellow
Kansas Citians that | amopposed to a rate increase. |'d |ove
to have information available for anyone that's advocating on
behal f of the Kansas Citians or the residents of the state of
M ssouri period. Because | would like to be a little bit nore
vocal and a little bit nore active when these types of cases are
presented to the public are raised. That would be it.

JUDGE HATCHER: Ckay. Thank you, M. Al exander.
| appreciate you taking the tine to cone testify today.

Are there any questions for M. Al exander?

COWM SSI ONER SILVEY:  No questions from me.
Thank you, Judge.

JUDGE HATCHER: Thank you, M. Chairman.

M. Al exander, | wll excuse you from our
virtual witness stand. Please feel free to continue to stay on
the line for the rest of the hearing.

Are there any other w tnesses who would like to
testify?

MR, ALEXANDER  Thank you, Your Honor.

JUDGE HATCHER. |Is that M. Johnson wanting to
testify?

MS. JOHNSON: LaFrance Johnson.

JUDGE HATCHER: |'msorry, M. Johnson.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




© o0 ~N oo o B~ W NP

NI R N N e T N S N N Y o S
U A W N B O © O N O U M W N P O

GR-2021- 0108, Vol. VI

M5. JOHNSON: That's all right.
JUDGE HATCHER: Ms. Johnson, |et me swear you

(Wtness sworn.)

JUDGE HATCHER. Thank you. Please go ahead with

your comments.

THE WTNESS: | have a concern that in the |ast
nmeeting, the informal neeting that we had prior to this, that
they prefaced it with catering to the stakeholders. So there is
a gross inbal ance.

JUDGE HATCHER: Ms. Johnson, you cut out.

THE WTNESS: There's a gross inbal ance when we
put the benefit of the stakehol ders above the residents. Those
who -- the residents are the ones you are sowng into this
industry and into this organization. | just think that is a
gross inbal ance and it's not good business. That's not good
business. It really isn't. That's not ethical.

Secondly, hearing all of the testinony prior,
especially one of the individuals really broke nmy heart to hear
how sone of the people are suffering and to just tap them even
harder, that is not good business. That just isn't. The timng
Is just not -- it is just not right. | really think they should
consi der other options instead of taxing the people because the
peopl e sound like they already taxed. So that is ne talking as

an advocate for the mpjority of the people. The stakehol ders
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and others, they're already doing well financially, but there
are a |lot of people that are hurting and | just don't think this
is the right tine.

JUDGE HATCHER:  Thank you, Ms. Johnson. |
appreci ate you being here and your coments.

Do we have any conmi ssioner questions for,
Ms. Johnson?

COMM SSI ONER SI LVEY: No questions from ne,
Judge. Thank you.

JUDGE HATCHER  Thank you.

Ms. Johnson, you are excused fromour virtua
w tness stand. As always, please feel free to stick around for
the rest of the hearing. Are there any other persons who woul d
like to testify to the Conm ssion tonight? And recall that it
is *6 on your telephone to unmute. GCkay. We are closing down
t he hearing then.

| would like to thank all of our participants
today for their testinony. | would like to first ask if there
are any closing remarks from our conm ssioners today?

COMM SSI ONER SI LVEY: No, just thank you to
everyone who testified. | appreciate hearing fromyou all.
This is the only opportunity we have to hear fromthe residents
in this process, this lengthy process. So thank you for your
partici pation tonight.

JUDGE HATCHER: Thank you, M. Chairnan.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

21



© o0 ~N oo o B~ W N P

N I R N N I T T T O S Y S S
g A W N P O © 0 N o 0o M W N P O

GR-2021- 0108, Vol. VI

COW SSI ONER KOLKMEYER:  This i s Conmi ssi oner
Kol kmeyer. | want to echo the Chairman's remarks thanking
everyone for their testinony this evening. W appreciate
everybody's participation. So thanks again.

JUDGE HATCHER: Thank you, Conmi ssioner.

All right. As promsed, | would Iike to give
out sone information. |If anyone has additional conments, they
know of someone who coul d not be present that would like to
comrent, or you had technical difficulties, you can make further
witten comments by contacting either the same email address
that you used to sign up for this hearing and that is
psci nfo@sc. mo. gov. You can contact the O fice of the Public
Counsel . They are at nmopco@pc. no.gov. And you could al so
provi de comments by going directly to the PSC website. That is
psc. no.gov, and in the right-hand corner follow the Iink that
says Submt Comments. Make sure to use the case nunber. That
Is GR-2021-0108. Thank you all for attending this evening.
This hearing is adjourned. W are off the record.

(OFF THE RECORD.)
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CERTI FI CATE OF REPCRTER

|, Lisa M Banks, CCRwithin and for the State of
M ssouri, do hereby certify that the w tness whose testinony
appears in the foregoing deposition was duly sworn by ne; that
the testinmony of said witness was taken by ne to the best of ny
ability and thereafter reduced to typewiting under ny
direction; that | amneither counsel for, related to, nor
enpl oyed by any of the parties to the action in which this
deposition was taken, and further, that | amnot a relative or
enpl oyee of any attorney or counsel enployed by the parties

thereto, nor financially or otherwi se interested in the outcone

/%/é Kf«// &C\

Lisa M Banks, CCR No. 1081

of the action.

(OFF THE RECORD.)
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