Missouri CLEC/IXC Directory Assistance/Operator Services Tariffs

Schedule MDH-1



MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL TITLE PAGE
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
| APPLICABLE TO
COMMUNICATIONS SERVICES WITHIN

THE STATE OF MISSOURI

NOTE: This tariff, when effective, will cancel and supersede all other tariffs fisted below that were issued

and effective prior to the effective date shown on the individual pages of this tariff. Those tariffs
are:

1. WorldCom Technologies, Inc. Missouri P.S.C. Tariff No. 1
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MCI WORLDCOM COMMUNICTIONS INC., . Missouri PUbHRE TARIFF NO.3

2nd Revised Page No. 84
Cancels lst Revised Page No. 84

.. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) REUD JUL12 2002

5.3 Complementarv Services Service Commission

1. Directory Assistapce

. Long distance Directoxry Assistance is available to customers of any of the
Company*s switched services. The charge applies to each call regardless of whether
the Directory Assistance Bureau is able to furnish the reguested telephone number.
One request may be made on each Directory Assistance call. C

A credit allewance for a Directoxy Assistance call will be provided if the
customer experiences podr rransmission quality, receives an incexrect telephone
mumber, or inadvertently misdials the intended Pirectory Assistance number.

Rate per call $1.40

Misgouri Publie
.fssued: July 12, 2002 o Effective:; August 12, 2002
SN Michigen Ave FILED AUG 12 2002
Suite 1100
Chicago, IL 60818

Service Commission




MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 85

@ 5 SERVICE DESCRIPTIONS AND CHARGES (Contd) s Bnqurt Public.
53  Complementary Services {Contd) REC’D S Ep 06 1999

2. Operator Services

A. General

Operator Services will be offered to the Company subscribers served from
equal access offices. Charges for Operator Services may be billed to 2
customer's commercial credit card account or local exchange company
(LEC) calling card account, or fo the calling station, called station or a
designated third party stafion. Charges may not be billed to public
payphones of customer-provided stations. The rates and service charges
in Section 5.3.2.0 apply to "0+°, *0-" and "00" calls, including calls dialed
using a 10XXX or other access number, routed to a Company operator or
fo an automated operator or calling card interface from the premises of:
1) residential and business subscribers; or 2) local exchange carrier
customers not presubseribed to the Carrier. Operator Service rates wil
apply to the following types of calls.

. a Customer Dialed Calling Card Station - Calls completed without
the assistance of a company operator when the charges are
billed fo the LEC calling card account entered by the calling party.

b. Operafor Station - Calls completed with the assistance of a
company operator on a station-to-station basis. Charges may be
hilled to the customers commertial credit card or LEC calling
card account, or o the calling station, called stafion or a
designated third party station.

c. Personto-Person - Calls completed with the assistance of a
company operator to a particular person, station, depariment or
PBX extension specified by the calling parly. Charges may be
billed to the customer's commercial credit card or LEC calling
card account, or to the calling station, called station or a

designated third party station.
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MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 86

. 5 SERVICE DESCRIPTIONS AND CHARGES (Contd) Sord SO Publie
53  Complementary Senvices (Contd) RECD SEP 0§ 1009

2. Operator Services

B. Regqulations

a. The Company will not bill for incomplete calls and will remove any
charge(s) for incomplete calls upon {i) subscriber nofification or
(i7} the Company’s knowledge.

b. The caller and billed party, if different from the caller, will be
advised of the name of the operator service provider at the time
of the initial contact,

c. Rate quotes will be given upon request, at no charge, including
all rate components and any additional charges.

d. Only tariffed rates approved by the Commission for the Company
shall appear on any local exchange company (LEC) billings.

. e. The Company shall be listed on the LEC billing if the LEC has
multicarrier billing ability.
f. The Company will employ reasonable cafling card verification
procedures which are acceptable to the companies issuing the
calling cards.

g. The Company will route all 0- or 00- emergency calls in the
quickest possible manner to the appropriate local emergency
service provider, at no charge.

h. Upon request, the Company will transfer calls to other authorized
interexchange carriers or to the LEC, if billing can list the caller's
aciual origination point.
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 87

; Mins: !
@ 5 SERVICE DESCRIPTIONS AND CHARGES (Contd) Sovies Caramiilie
53  Complementary Services (Contd) RECD SEP 0 9 1999

2. Operator Services

C. Requlations Applicable to Inmate Collect Only Service
a. Descripfion

inmate Collect Only Service permits inmates or residents to place
collect calls over the Company's Network from authorized
tefephone numbers in a controlled environment. Telephones and
associated equipment will be provided at the option of the
Company for the exclusive use of inmates served within the
confines of a penal, comectional, mental insfitution, or job corp
center where potential usage by inmates or residents warrants
establishing the service.
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 88

_Milssouer
. 5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) Sorvies ChelVidlls
53  Complementary Services (Confd) RECD SEP 0 9 1999

2 Operator Services {Cont'd)

C. Requlafions Applicable to Inmate Collect Only Service (Cont'd)

b. General Regulations

[V} Subject to other applicable provisions of this Tariff,
inmate collect only service:

(a)  Will be amanged for outward calling only;

()  Atthe request of the faclity, may be arranged to
terminate calls after a cerain amount of
conversation time. The Company will not provide
credit or equivalent service to the called or calling

parties for such calls;
. {c} Shall be arranged to block Directory Assistance
calls;
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MC1 WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 89

5 SERVICE DESCRIPTIONS AND CHARGES (Contd) 8 NSS! Publte
T I dagign

53  Complementary Services (Contd) RECD SEP 3 9 1999

2 Operator Senvices {Cont'd)
C. Regutations Applicable to Inmate Collect Oniy Sefvice (Contd)

b. General Requlations (Cont.}
(1) (Conf)

{d) Shall arrange to allow only "0+" collect calls for
local and long distance calls and to block all
other calling including, but not fimited to, local
direct, credit card, third number, "1+* sent-paid,
"0+" sent-paid, all "0-", 700, toll-free, 900, 976,
950, 911, and 10XXX;

(e}  Atthe requesi of the facility, may be arranged to
limit individual inmate calls fo approved
telephone numbers;

{f) At the request of facility, call detail information,
such as date and time of call, duration of calls,
and called and calling telephone numbess, may
be fumished to the facilify where prison
authoriies stipulate such information appropriate
in preventing or identifying abuse or unlawful use
of service and where the prison authorities
stipulate that the provision of such information s
not in violation of any federal, state or local laws,
regulations or orders;

(@) May be arranged to limit the number of calls or
call attempts to any single tetlephone number.
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 90

5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) SoniZgud Sublle
LI 18 P
53  Complementary Services (Cont'd) RECD SEP 29 1999
f v }

2. Operator Services {Cont'd)

C. Regulations Applicable to Inmate Coflect Only Service (Cont'd)
b. General Regulations {Cont'd)

(2) At the request of the facility, the Carier may provide
inmates with the capability to make local calls to public
defender telephone numbers at no charge.

(3) At the request of the facility and where necessary to
preserve the security and orderty management of the
institution and to protect the public, monitoring equipment
may be provided on the coinless telephones on the
premises of the state and federal prisons subject o the
following conditions:

(a) The equipment is to be used exclusively for the
purpose of monitoring outgoing, operator-
handled coltect telephone calls made by inmates;
and

()  The monitosing shall comply with all applicable
federal and state laws conceming privacy,
electronic surveillance, and eavesdropping.

The Camier's name will be announced at least once
during each call. The Carier will fumish posting
materials for the use of the facility.

Rates for Inmate Collect Only Service are set forth in

Section 5.3.2.D (following).
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 91

5, SERVICE DESCRIPTIONS AND CHARGES {Contd) S W@@%%m
h?'i&*gdi(ﬁﬁﬁ‘i
53  Complementary Seivices (Contd) RECD SEP 9 9 1999

2. Operator Services (Cont'd)

D. Charges
a. intral ATA/InterL ATA Per Minute Rates

Mileage
Band DAY EVENING NIGHT/WEEKEND
ist ADD'L 18T ADDL bl ADD'L:
0-10 $.1265 $.1035 $.1012 $.0828 $.0822  $.0673
11-14 A725 1495 .1380 1196 2121 0972
15-18 - 2039 1840 .1656 1472 1346 1196
19-23 2326 1955 1794 1564 1645 A271
24-28 2473 1955 1955 1673 1898 1449
29-33 2473 2013 A978 4794 1955 1599
34-40 2795 2415 2070 1875 2047 4748
41-50 2795 2438 2070 1892 2047 1748
51-60 2910 2553 2165 .1961 2053 A794
61- 80 3025 .2668 2168 2047 2059 1817
81-100 3140 273 2323 2076 2064 1829
101-125 3485 2904 2381 2329 2076 1909
126-150 3600 3134 2530 2607 2105 2053
151-190 3715 3249 2611 2593 2162 2110
191-300 3830 3364 2703 2680 2248 2197
301-430 4405 3939 .3393 3025 2881 2570
431+ 4405 3939 3393 3026 2881 2570
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 82

5. SERVICE DESCRIPTIONS AND CHARGES {Contd) Seres St Putyp
S
53  Complementary Services (Contd) RECD SE
P 99 1999

2 Qperator Services {Contd) -

D. Charges

b. Per Call Surcharges

Customer Dialed Bong Calling Card $1.00
Customer Dialed Bong Credit Card $1.00
Operator Dialed Calling Card Station $2.25
Operator Station:

Collect $2.25
Prison Collect $3.00
Billed fo Third Party $2.35
Person-to-Person $4.90
Operator Dialed Surcharge 1/ $1.15
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1/ An additional surcharge applies to calls in which the customer has the capacity fo dial the number,
but has the operator dial instead.

lssued: September 9, 1899 Effective: [ty
Sandy Chandler. NOV 3 0 1998
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328







P.5.C. Mo. ¥®o. 21
AT&T COMMUNLCATIONS OF THE SOUTHWEST, INC.

LOCAL EXCHANGE SHERVICES TARIFF
Title Page

Original Sheet 1

TITLE PAGE

This Tariff applies to
Local Exchange Services offered by
AT&T Communications of the Southwest, Inc.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Streef
Chicago, Illimois 60606



P.5.C. Mo. Ne. 21
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 7
Original Sheet 19

7. AT&T LOCAL EXCHANGE SERVICES

7.7 Local Operator Services

7.7.1

7.7.2

7.7.3

Local Directory Assistance

Local Directory Assistance allows Customers to obtain help
determining listed telephone numbers. A maximum of two (2)
requested telephone numbers will be provided for each Local
Directory Assistance Call. In addition to the Local Directory
Assistance Service Charge, a surcharge will apply when a Customer
bills the Local Directory Assistance Call to a Calling Card or to
a third party or requests operator assistance to place a call to
Local Directory Assistance.

Busy Line Verificatiom

Busy Line Verification provides operator assistance in
determining if there is conversation in progress on a called
station. There is a per request charge for verification service.

Busy Line Verification with Interrupt

Busy Line Verification with Interrupt provides for operator
interruption of a conversation in progress on a called station.
A charge applies for each attempt to interrupt regardless of
whether or not the called station releases the call. A Busy Line
Verification must be made prior to a Busy Line Interrupt. The
Customer shall indemnify and save the Company harmless against
all claims by either party to the interrupted call or any other
person that may arise from the use of Busy Line Interrupt.

Issued:

November 26, 2002 Effective: December 26, 2002
Lesiie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606



P.5.C. Mo. No. 21
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 7
Original Sheet 20

7. AT&T LOCAL EXCHANGE SERVICES

7.7 Local Operator Services (Cont’d)

7.7.4 Operator Assistance

A.

Operator Station Service Charge

An Operator Station Service Charge applies when calls are
completed with the assistance of a Company operator, except as
specified, for Customer-Dialed Calling Card Station, Person-to-
Person and Billed to Third Party classes of service.

Customer-Dialed Calling Card Station

Customer-Dialed Calling Card Station charges apply when calls are
originated and billed as specified below. Customer-Dialed Calling
Card Station charges do not apply when: (1) the Customer dials
the appropriate AT&T access code and does not enter the called
number prior to the call timing out and being transferred to a
live AT&T operator or the automated operator system; or (2) the
Customer dials an AT&T designated mumber for completion of
Customer-Dialed Calling Card Calls, but fails to respond to system
prompts and must be transferred to a Company operator.

1. Customer Dialed/Automated

The Customer dials the appropriate AT&T access code (e.g., 0,
10288+0, an AT&T designated number for completion of Customer
Dialed Calling Card Calls) plus the desired telephone number
and completes the call without the assistance of a live AT&T
operator or the automated operator system {except in the case
of calls made from a rotary phone) and the call is billed to a
Calling Card, or

2. Customer Dialed and Operator Assisted

The Customer dials the appropriate AT&T access code (e.g., o,
10288+0, an AT&T designated number for completion of Customer
Dialed Calling Card Calls) plus the telephone number desired
but uses Company operator assistance that is limited to
recording the Calling Card number for billing purposes, Or

Issued:

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinecis 60606



P.5.C. Mo. No. 21
ATST COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 7
Original Sheet 21

7. AT&T LOCAT, EXCHANGE SERVICES
7.7 Local Operator Services (Cont’d)
. 7.7.4 Operator Assistance (Cont?d)
B. Customer-Dialed Calling Card Station (Coﬁt’d)
3. Customer Dialed - Operator Must Assist

The Customer dials the appropriate ATXT access code (e.g., 0,
10288+0, or an AT&T designated number and (1) the local
exchange Operator Services equipment capability precludes the
Customer from completing the call without the assistance of a
Company Operator and the call is billed to the Customer’s
Calling Card, or (2) the Customer’s Calling Card number, when
input, is not the accepted length to be automatically
validated and requires operator intervention.

4. Types of Calling Cards

Each of the preceding types of calls are future classified
based upon the type of calling card that is used for billing
purposes, as follows;

a. AT&T CIID/891 Card
An AT&T Calling Card which contains a billing number
issued to AT&T in the Card Issuer Identifier (CIID) or
ng9]1" intermational format or "personal choice" format.
b. Calling Card other than the AT&T CITD/891 Card
(1) Local Exchange Company Calling Card
A calling card issued by a Local Exchange Company
that is accepted by AT&T for the billing of calls
over its Network.
(2) Commercial Credit/Charge Card
A credit/charge card issued by a non-carrier that is

accepted by ATET for the billing of calls over its
Network.

issued: November 26, 2002 Fffective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606



P.5.C. Mo. No. 21
ATSET COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Sectdion 7
Original Sheet 22

7. AT&T LOCAL EXCHANGE SERVICES
7.7 Local Operator Services {(Cont*d)
7.7.4 Operator Assistance (Cont’d)
C. Person-to-Person

Person-to-Person charges apply where the person originating the
call specifies to the operator a particular person to be reached,
or a particular station, department, or office to be reached
through a PBX or Centrex attendant.

After the called station has been reached, if the called party is
unavailable and the calling party requests or agrees to speak to a
party other than the party initially specified, the call is still
billed as a Person-to-Person call. The calling party is
responsible for idemtifying the party at the called statiomn.

D. Billed to Third Party

Billed to Third Party charges apply where the person originating
the call specifies to the operator that the call will be bhilled
under an arrangement by which the call will be charged to an
authorized station other than the station origimating the call or
the station where the call is termimated.

E. Operator Assistance Local Usage Rates

Operator Assistance Local Usage Rates apply to Operator-handled
local calls. Calls are billed in one-minute increments, with an
initial billing period of one minute.

7.7.5 Directory Assistance Service

Directory Assistance Service is furnished in the state of
Missouri and allows the Customers and Users of the Company’s
Local Exchange Services to obtain directory assistance in
determining telephone numbers within the LATA in which they
subseribe to such service by calling the Directory Assistance
operator. It does not apply to directory assistance calls for
points outside the LATA in which the callexr is located.

Tssued:; November 26, 2002 Effective: December 26, 2002
Leslie G Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606



P.5.C. Mo. Ne. 21
AT&ET COMMUNICATIONS OF THE SOUTHWEST, INC.
1OCAL EXCHANGE SERVICES TARIFF
Section 7
Original Sheet 23

7. AT&T LOCAL EXCHANGE SERVICES
7.7 Local Operator Services (Cont’d)
7.7.6 Directory Assistance Rates

Directory Assistance charges apply on a per-call basis, with a
maximm of two requested telephone numbers allowed per call.
Requests for information other than telephone numbers will be
charged the same rate as shown for the applicable request for
telephone numbers. A Directory Assistance call charged to a
calling card or to a third number will be billed the appropriate
operator charge, plus the charge for Directory Assistance.

A. Exemptions
No charge applies for:

1. Calls for Directory Assistance origimating from coin
telephones.

2. Calls for Directory Assistance from Users who have requested
exemption for the Directory Assistance Charge because they are
unable to use telephonme directories due to physical or mental
limitations. To obtain such exemption, the Customer shall
provide the name, address, telephone number and nature of the
iimitation for each individual requiring the exemption. The
Company shall treat information contained on the exemption
records as confidential. The Customer shall notify the
Company when the need for an exemption no longer exists.

B. Credit

A credit will be given for calls to Directory Assistance when the
Customer experiences poor transmission or is cut-off during the
call, the Customer is given an incorrect telephone number, or the
Customer inadvertently misdials. To receive a credit, the
customer must notify the Company operator or Business Office of
the problem experienced.

Issued:; November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606



?.8.C. Mo, No. 21
ATET COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Section 7
Original Sheet 24

7. AT&T LOCAL EXCHANGE SERVICES
7.8 Rates

7.8.1 Monthly Recurring Charges

Refer to Price List.
7.8.2 HNon-Recurring Charges

Refer to Price List.
7.8.3 Features

Refer to Price List.
7.8.4 Directory Listings

Refer to Price List.
7.8.5 Local Operator Service

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606



P.5.C. Mo. No. 21
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
LOCAL EXCHANGE SERVICES TARIFF
Price List-8ection 7
Original Sheet 8

7. AT&T LOCAL EXCHANGE SERVICES (Cont’d)

7.5 Local Operator Service

Per Call
Local Directory Assistance
Ameritech Territory $0.51
GTE/SBC Territories 0.51
Busy Line Verification . 1.25
Busy Line Verification w/Interrupt 2.00
Operator Statiom 1.25
Customer Dialed Calling Card Statiom 0.50
Person-to-Person 3.00
Billed to Third Party 1.33
Per Minute
Operator Assistance Local Usage Charges S 0.08
Issued: November 26, 2002 Effective: December 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606






P.8.C. Mc. No. 15

AT&T COMMUNICATIONS OF THEE SOUTHWEST, INC.

MESSAGE TELECOMMUNICATIONS SERVICE TARIFF
Secticn 1
1st Revised Sheet 71.4
Replacing Original Sheet 71.4
. VIR R W ST} o

1.4 TWO-POINT SERVICE - (Contimued)

L 4.24 00 INFO RECT MAR 2 7 2001

A. General Ser

"00" INFO L) . ’ » ) \{!Ce (’:Ommlgsion
is an information or directory service where Customers

may obtain information for locatioms within the United States such

as telephone numbers and area codes(NPAs), as well as

international country and/or city codes, etec. Customers may {cT

access this service by dialing 1-800-CALLATT and selecting Prompt

4, or by dialing other such access numbers as may be designated by

the Company. Up to twelve requests for listings may be made cn

each call to "00¥ INFO. Customers will be billed a “00” INFO

Charge for each two (or fewer) requests. Customers may also

request information for a business category f{e.g., plumber,

doctor, restaurant, etc.) in a certain area. A Special “007 INFO

charge applies when AT&T undertakes a search for the requested

information whether or not AT&T furnishes the requested {CT)

information. Charges for “00‘/INFO may be billed to the calling

station or to a Consumer Calling Card. Calls placed via 1-800-

CALLATT may only be billed to a Consumer Calling Card.

The following types of calls are not permitted to "00"INFO:
-Person-to-Person calls
-Collect calls
-Calls billed to a third number
-Calls billed to a Commercial Charge/Credit Card
-Calls made wvia USADirect
-Coin calls
-Certain sent paid calls from hotels, hospitals,
dormitories, and coin telephones where calls may be
blocked or billing capability does not exist.

"OO"INFO calls made on a line which the subscriber pays a rate
that is described solely as a business or commercial rate in the
applicable local exchange service tariff for switched services or
charged to a Commercial Calling Card are included in ATET
Commercial Long Distance Service. This service is available where
billing. capability permits.

B. Rates

gt INFO {cT)
- Per each two (or fewer requests) 5.99 (T}

The rates Ffor all other listings can be found in AT&T’s interstate
tariff on file with the F.C.C.

NAresc g o Ljiﬁbllltc

Issued: March 27, 2001 Effective: ﬁii;l 26, 2001
F PR ¢
Hamid Eftekhari, District Manager A R 2 6 ZUUT
5501 LBJ Freeway -
Dallas, TX 75240-6202 PeENVIGe Cornmrssion



P.5.C. Mo, No. 15
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
MESSAGE TELECOMMUNICATIONS SERVICE TARIFF
Section 1

Original Sheet 71.5
1.4 THO-BOINT SERVICE - (Continued)

1.4.24 00 INFO (Cont.)
(AT}
C. 00 INFO Service Charges

Calling Card service charges specified in Section 1.4.6.B in this
tariff, also apply to calls to *00"INFO when these calls are billed to
a Consumer Calling Card.

D. Credit Allowance

2 credit allowance will be given for calls to "Q0"INFO when:

{1) -the Customer experiences poor transmission or is cut-off
during the call,

{2)-the Customer is givem an incorrect telephone number or other
incorrect information, or

{3)-the Customer inadvertently reaches “O0"INFO and is charged in
EYror.

To receive the credit, the Customer must notify a Company operator
or Company Business Office of the problem experienced.

E. Call Completion

after receipt of a listing(s), Customers may request that AT&T
complete one domestic Consumer Telecommunications ServicelCT8) call
to a requested telephone number without hanging up. AT&T Will
complete this call with no additional commection charge. For the
completed long distance call, DMTS usage charges as well as any
applicable service charges apply in addition to the “00"INFO
charges incurred for the listing(s).

F. Availability

This service is available to Customers where billing is available. (AT)

Issued: January 25, 1993 Effective: February 25, 1939

Hamid Eftekhari, District Manager






FIDELITY COMMUNICATIONS SERVICES |, INC. ﬁgcﬁ%%o. NO. 1

APR 0 3 2000
MO. PULIC SERVIGE COMM

Fidelity Communications Services I, Inc.
(A Competitive Telecommunications Company)

Local Exchange Tariff

For Telephone Service
Applying to All Exchanges

JUN 012000
00=191
F
30, PUBLIC SERVIGE GOMb
Issued: April 3, 2000 Effective: June 1, 2000
Issued: By: John Colbert, Senior Vice President
Fidelity Communications Services |, Inc.
84 N. Clark

Sullivan, MO 63080




FIDELITY COMMUNICATIONS SERVICES I, Inc. - em= PSC MO. No. 1

RECEIVED Section 33
Original Sheet 1
apr 032008

LOCAL OPERATOR SERVICES
Local Directory Assistance Service 40. PUBLIG SERVIGE COMM
A. General Regulations

Directory Assistance senvice is defined as furnishing aid in obtaining telephone numbers. The Directory
Assistance charges specified in this tariff apply when a custorner within Missouri requests the telephone
numbers of other customers within the same LATA. Directory assistance call completion changes apply
when the diretory assistance operator automatically completes the call to the requested number.

B. Conditions

1. All accounts are entitled to one free direct dialed call per month to Directory Assistance service for
each individual access line.

2. Call allowances are not transferable between accounts.

3. For the purposes of administering this tariff the full allowance will apply for service on record as of
the customer's billing date.

4, Rates specified in C.1. below are not applicable to:
-Calls pfaced from hotels and motels.
-Calls placed from hospitals.

-Calls placed from residence telephones where a member of the customer's household
has been certified by a qualified authority as unable to use a directory or from the
business telephone of 2 certified customer where other assistance is not avaitable. A
qualified authority is defined as including doctors of medicine, ophthalmologists,
optometrists, registered nurses, therapists, professional staff of hospitals, institutions and
public welfare agencies. Certification of physical disability sufficiently severe to prevent
reading or using conventional reading materials may alsc be made by professional
librarians or by any person whose competence in this area is acceptabie {0 the Librarian
of Congress of the United States.

-Calls from certified exempt customers and charged to their Calling Card.

C. Residence and Business Rates

1. Customer originated calts {(maximum of two requests per cali), each................ $.55
2. Customer originated calls {maximum of two requests per cafl) billed to a calling card or third
nurnber, each ............. $1.00.
3. Diractory assistance call completion charge, each................ $.75
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Calbert, Senior Vice President JUN 012000
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Section 33
RECEIVED o0riginal Sheet 2
LOCAL OPERATOR SERVICES — Continued Apr 03 2000
Busy Verification and Interrupt Service K0, PUBLIC SERMIGE Gl

A. General
Upon request of a calling party, the Operator will verify a busy condition on 2 called fine. An
operator will determine if the line is clear or in use and report to the calling party. In addition, the
operator will infercept an existing call on the called line if the calling party indicates an emergency
and requests interruption.

B. Rates

1. A Busy Verification Charge will apply whein:

a. The operator verifies that the line is busy with a call in progress, or
b. The operator verifies that the line is available for incoming calls.
c. Both a Busy Verification Charge and an Busy Interrupt Charge will apply when

the operator verifies that a called number is busy with a call in progress and the
Customer requests inferruption. The operator will interrupt the call advising the
called party of the name of the calling party and the called party will detemmine
whether to accept the interrupt call. Charges wilt apply whether or not the calied
party accepts the interruption.

d. No charge will apply when the calling party advises that the call is 10 orfrom an
official public emergency agency.
Rates
Busy Verification Charge(Line Status), each request $1.25
interrupt Charge, each request $2.25

Person-to-Person Service
Person-to-Person service is not offered.
i ocal Operator Assisted Calls
1. Description
Credit card, collect and third number calls are custorner dialed "0 calls that are
completed by the caller or completed by the operator. The call will be appropriately billed

to the callers credit card, the called party, or a third nurnber instead of the telephone
originating the cail.

FILED
tssued: April 3, 2000

Effective; June 1, 2003
issued By: John Colbert, Senior Vice President UN 01 2008
Fidelity Communications Services I, Inc.
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FIDELITY COMMUNICATIONS SERVICES, Inc. PSC MO. No. 1

Section 33
First Revised Sheet 3
Cancels Criginal Sheet 3
- i Missouri Publl
LOCAL OPERATOR SERVICES — Continued SBN‘ ) éamm‘ e
Local Operator Assisted Calls — Continued RECD F E B 2 0 2 UU‘l
2. Rates (surcharges) _
Semi
Fully and non-
Automated Automated
Calling card, per request $0.50 $0.75
Collect, per request $075 $1.00
Third pumber, per reqguest $0.75 $1.00
Sent paid, per request NIA $0.75

3. Conditions

a.

The Company will not bill for incomplete calls where answer supervision is available.
The Company will not bill for incomplete calls and will remove any charges for
incomplete calls upon subscriber notification or the Company’s knowledge.

The caller and billed party, if different from the caller, will be advised that the
Company is the operator service provider at the time of the initial contact.

Reserved for future use. {N)

Rate quotes will be given upon request, at no charge, including all rate components
and any additional charges.

Only tariffed rates approved by the Commission for the Company shall appear on any
local exchange telephone company (LEC) billings.

The Company shall be listed on the LEC billing if the LEC has mulii-company billing
ability.

The Company will employ reasonable calling card verification procedures, acceptable
to the telephone company issuing the calling ¢ard.

The Company will route ali 0- or 60- emergency calls in the quickest possible manner
fo the appropriate local emergency service provider, at no charge.

Upon request, the Company will transfer calls to other authorized interexchange
Companies or to the LEC, if billing can list the caller’s actual origination point.

The Company will refuse operator services to traffic aggregators which block access
to other companies.

Missourt Publi
Sarvice Gem#a?slgien

FILED MAR 22 2001

issued: February 20, 2001

Issued By:

Effective: March 22, 2001
Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
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RECEIVED Section 33
Original Sheet 4

. LOCAL OPERATOR SERVICES - Continued APR 03 2000
Local Operator Assisted Calls — Continued ‘ .
JO. PUBLIC SERVIGE CUMM
3. Conditions - Continued
k. The Company will assure that traffic aggregators will post and display

information including: (1) that Company is the operator service provider;
(2) detailed complaint procedures; and (3) instructions informing the caller
on procedures to reach the LEC operator and other authorized
interexchange Companies.

intercept Service

A. General

1. Intercept Service provides a service 1o locai exchange business and
residence customers who have requested their service be discontinued
because they have moved to a new location or requested a change in
their telephone number. Dialing the customer’s former number results in a
prerecorded message which announces the new number.

2. Intercept Service is offered to residence and business customers subject
to the availability of suitable facilities.

. 3. intercept Service wili not be provided to customers disconnected for non-
payment.

4. On Company initiated telephone number changes, the charge will not
apply, and the telephone number will be intercepted for the life of the
directory.

5. At the time the customer places the request for a change in their

telephone number, the customer must notify the Company of the number
of days, up to the life of the directory, for calls to be intercepted and
referred.

B. Rates and Charges

This service is offered free of charge to ail eligible customers for a period of 30
days following the discontinuance of service. The following rate is in addition to
any other applicabie rates and charges shown in the tariff's of the Company.

Monthly
Rate
Intercept service $10.00
. issued: April 3, 2000 Effective: June 1, 20
Issued By: John Colbert, Senior Vice President ‘ﬂgN 0_1 2000
Fidelity Communications Services 1, Inc. 0«19}
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Section 33
RECEIVED  origina Sheet 5

LOCAL OPERATOR SERVICES - Continued apPr 0 3 2000

Intrastate Intral.ata Operator Service

MO. PUBLIC SERVICE COMM

A. Intrastate Intralata Operator Service for 0-toll calls

1. The Gompany wili provide Intrastate InfraLata Operator Service for dialed O-toli calls ,
which will be provided by its affiliate, Fidelity Networks, Inc., until such time as the
Company’s Operator Service Provider can direct 0-toll calls to the customer’s carrier of
choice.

2. Surcharges are applicable to station sent paid, station caliing card, station collect, station
billed to third party, and person to person O-calls. Definitions of these types of calls are
found in the Scuthwestemn Bell Long Distance Message Telecommunications Service
Tariff, P.S.C. MO. No.26.

3. Intrastate IntralLata O-toll rates will be the Commission approved rates of Fidelity

Networks,Inc.
B. Rates and Charges
Semi and
Futly Non-
1, Surcharges: Automated Automated
a. Station Sent Paid N/A $0.75
b. Station Calling Card $0.50 $075
c. Station Collect $0.75 $1.00
d. Station Billed to Third Party $0.75 $1.00
FILED |
JUN 012000
00=191
1
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services I, Ine.
64 N. Clark

Sullivan, MO 83080







PSC Mo. No. 1

ExOp of Missourj, Inc Qriginal Sheet No_ ]
DECEIVED
0CT 51998
MO. PusLIC SERYICE LUl
TARIFF
OF
ExOP OF MISSOURI, INC.

This Tanff, filed with the Missouri Public Service Commission, contains the rates, terms and
conditions applicable to local exchange telecommunications services in the State of Missouri by ExOp
of Missoun, Inc. (the “Company™). Copies of this Tanfl may be inspected during normal business
hours at the Company’s principal place of business. The Company provides facilities-based services
and does not provide exchange telecommunications services on a resale basis. The
telecommunications services provided by the Company are not for resale.

Notice: Pursuant to Case No. TA-97-193, the Missouri Public Service Commission has classified the
Company as a competitive telecommunications company under the provisions of Chapter 392,
Revised Statutes of Missouri, and waived the following statutes and rules: 392.210.2; 392.270,
392.280; 392.290.1; 392.300.2; 392.310; 392.320; 392.330; 392.340; 4 CSR 240-10.020; 4 CSR
240-30-040; and 4 CSR 240-35.

Pubi
oebdBE g g
ARG 15 1o

Tssued: September 26, 1998 Effective T s s
Thomas W. White, President DEL
ExOp of Missouri, Inc. PR LS s
P.O. Box 891
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06T 5 1998
PSC Mo. No. 1 MO. PUBLIC SERVICE vuMig
ExQgp of Missourt, Ing Ooginal Sheet No_ 40
5. OPTIONAL SERVICES (continued)
5.2 CLASS Services Rates

Rates for CLASS Services, with the exception of Customer-Originated Trace, will be charged on 2
monthly basis, at the following rates: '

Residential Commercial
Sepvice Priging Pricing
Caller ID $£6.50 $8.50
Call Forwarding 3.00 4.00
Call Waiting 3.00 4.00
Call Blocking N/C 2,00
Three-Way Calling 1.50 3.00
Six-Way Calling (ISDN Oualy) 6.00 10.00
Call Return 3.00 5.00
Selective Call Forwarding 3.00 450
Automatic Redial 3.00 4.00
Remote Access to Call Forwarding 3.00 3.00
Speed dialing 1.50 3.00
Value Pack (any 5 CLASS Services) 11.00 15.00
Customer-Originated Trace 1.25/successful N/A

‘ ’ activation

5.3 CLASS Serviges Installation Charge
The CLASS Services Installation Charge will be $15.00 per CLASS Services order.
6. OPERATOR SERVICES

6.1 Directory Assistance

6.1.1 A Customer may obtain Directory Assistance in determining telephone numbers within its local
calling area by calling the Directory Assistance operator.

6.1.2 Each call to Directory Assistance will be charged as follows:
Per Call
$0.90

6.1.3 The Customer may request a maximum of two telephone numbers per call to Directory
Assistance service.

Issued: Scptember 26, 1998 Effective: RSN
Thomas W. White, President T AEE a L
ExOp of Missouri, Inc. . OEC 15 i
o P.0. Box 891 issourl Publlc
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RECEIVED
OCT 51998

PSC Mo. No. 1 MO. PUBLIC SERVIGE CUMM
Original Sheet No. 41

6. OPERATOR SERVICES (continued)
6.1 Directory Assistancg (continued)

6.14 A credit will be given for calls to Directory Assistance under the following circumstances:

A
B.

The Customer experiences poor transmission or is cut off during the Call; or

The Customer is given an incorrect telephone number.

6.1.5 To obtain a credit under 6.1.4 above, the Customer must notify its Customer Service
represeniative.

6.2 Qperator Assistance

6.2.1 A Customer may obtain the assistance of a local operator to complete local exchange telephone
calls in the following manner.

A

Third Number Billing: Provides the Customer with the capability to charge a local call
to a third number which is different from the called or calling party. The party
answering at the third number has the option to refuse acceptance of the charges in
advance or when quened by the operator.

Collect Calls: Provides the Customer with the capability to charge a call to the calied
party. On the operator announcement of a collect call, the called party has the option
to refuse acceptance of charges in advance or when gueried by the operator.

Calling Cards: Provides the Customer with the capability to place a call using a calling
card of an interexchange carrier with or without the assistance of an operator.

Person jo Person: Calls completed with the assistance of an operator to a particular
Station and person specified by the calier. The call may be billed to the called party.

S_t_aimu;z.s_tall_m Calls compieted with the assistance of an operator to a particular
Station. The call may be billed to the called party.

General Assistance: The Customer has the option to request general information from
the operator, such as dialing instruction, country or city codes, area code information
and Customer Service 800 telephone numbers, but this service does not include
requesting the operator to complete the call.

Incomplete Calls: The Company will not bill for incomplete calls where answer
supervision is available. The Company will not bill for incomplete calls and will
remove any charges for incomplete calls upon {i) subscriber notification or (i) the
Company’s knowledge.

Jssued- Scptember 26, 1998 Effective:
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Thomas W. White, President___- DEC 15 L
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0 ExOp of Missouri, Inc Original Sheet

6. OPERATOR SERVICES (continued)
6.2 Operator Assistance (continued)
621 (continued)

H.  Provider The caller and billed pasty, if different from the caller, will be advised of
which company is the operator service provider at the time of the initial contact.

I Rate Ouotes: Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

L. Rates: Only tariffed rates approved by the Commission for the Company shall appear
on the Company’s billings.

K. Billing Statements: The Company shall be listed on the other company’s billing

statements if another company has multi-company billing capabilities.

L Calling Card Verification: The Company will employ reasonable calling card
verification procedures, acceptable to the telephone company issuing the calling card-

M. Emergency Calls: The Company will route all 0- or 00- emergency calls in the quickest
possible manner to the appropniate local emergency service provider, at no charge.

N. Other Companies: Upon request, the Company will transfer calls to another authorized
’ interexchange company, if billing can list the caller’s actual origination point.

Q. Access Blockers: The Company will refuse operator services to traffic aggregators
which block access to other companies.

P. Displaying Information: The Company will assure that traffic aggregators will post
and display information including: (1) which company is the operator service provider;
(2) detailed complaint procedures; and (3) mstructions mforming the caller on
procedures to reach the operator and other authorized interexchange companics.

Issued: September 26, 1998 Effective: BRSNS RAREE Ty
Thomas W. White, President R
ExOp of Missouri, Inc. DEC 15 138
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6. OPERATOR SERVICES (continued)
6.2 Operator Assistance (continued)
622 Operator Assisted Surcharges
The following surcharges will be appli-ed:
Per Call
Third Number Billing £ .90
Collect Calling § 90
Calling Card 3 .35
Person to Person 32.50
Station to Station $ 90
General Assistance N/C
6.3 Busy Lin¢ Venfication
Upon request of the calling party, the Company will determine if the line is clear or “in use” and report
to the calling party.

6.4 Busy Line Verification with Internupt

The Operator will interrupt the call on the called line only if the calling party indicates an emergency and
requests interruption.

d e

The following rates will apply for Busy Line Verification and Interrupt Service:

Per Request
Busy Line Ventfication $1.40
Busy Line Interrupt $2.15
7. SERVICE CONNECTION CHARGES
7.1 Description

Service Connection Charges are one-time charges associated with a provision of service or an item of
equipment. These charges apply on a per-item basis each time the service or item of equipment is
provided and include, but are not limited to, the following:

7.1.1  Initial Service Connection Charges

An initial service connection charge is a one-time charge for work associated with setting up

accounts.
Issued: Sepiember 26, 1998 Effective. IO
Thomas W. White, President
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