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1. Respondent \ZWW &{(A’-’ %W/Zﬁr?’

(company name)

of , is a public utility under the
~ {location of company)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complaint to
the Respondent:
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WHEREFORE, Complainant now requests the following relief:
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Date Signature of Compfainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.



A eSS

75707

S _
AWALKER | 201"

1434 E49THTER g{ / 11 09060 24Lj i
KANSAS CITY MO 64110 HM 816 923:2077 G 01 E 'ARES 7038950227 e
| 'ACCOUNT ANALYSIS GO 00
? w 2T 98505 2
SEL DATE REV MO DESCRIPTION " TRAN AMOUNT ‘ACCT BALANCE “COMMENTS /¢ O
09/27i06 09/06 REGULAR PAYMENT 3 (239.50) $ 1108354 Payment 5? ‘7 S
09/19/06 09/06 'ACTUAL(OR ESTIMATED) BILL $ 2033 $ 1,322.74 I
09/19/06_09/06 'DELAYED PAYMENT CHARGE | $ 0.11 S 1.282.41
‘08/18/06_08/06 ‘ACTUAL(OR ESTIMATED) BILL $ 3127 $ 1,282.30
08/18/06_08/06 DELAYED PAYMENT CHARGE | $ 0.15_$ 1,251.03 | ]
07/20/06_07/06 ACTUAL(OR ESTIMATED) BILL $ 3758 9 1,250.88 | -
07/20/06 07/06 DELAYED PAYMENT CHARGE | § 0.13  § 1,213.30 |
06/19/06 06/06 ACTUAL(OR ESTIMATED) BILL  $ 3442 $ 1,213.17 |
06/19/06_06/06 'DELAYED PAYMENT CHARGE | $ 022 $ 1,178.75 "
[05/18/06_05/06 ACTUAL(OR ESTIMATED) BILL _§ 2428 S 117853 | )
105/18/06 05/06 DELAYED PAYMENT CHARGE _ § 073 § 1,134.25 . N Al i d i
04119106 _04/06 ACTUAL(OR ESTIMATED) BILL § 146.16 9 EX A
'04/19/06 04/06 DELAYED PAYMENT CHARGE | $ 0.89 § 987.36 — (v S
03/20/06 03/06 ACTUAL(OR ESTIMATED) BILL _$ 177.66 S 986.47 . T
03/20/06_03/06 DELAYED PAYMENT CHARGE . § 103 § 80881 [ THITTL 3
02/17/06_02/06 ACTUAL(OR ESTIMATED) BILL _$ 22155 $ 807.78 N _
02/17/06_02/06 DELAYED PAYMENT CHARGE §$ 124 $ 586.23
02/08/06_02/06 'RETURNED CHECK 3 24030 $ 584.09 Payment Returned
01/27/06 01/06 REGULAR PAYMENT . § (240.30) § 344.69 Payment
01/19/06_01/06 'ACTUAL(OR ESTIMATED) BILL § 24808 $ 584.99
01/19/06 01/06 DELAYED PAYMENT CHARGE ' § 120§ 336.91

~101/16/06 01/06 'ALLOW MISC FIXED CHARGE | § (d5.00) $ 335.71_Credit back Connect Fee
12121/05_12/05 ENERGY ASSISTANCE - OTHE | § (257.00) $ 380.71 LiHeap
12120005 12/05 'CHARGE TRANSFER - FROM ' § (96.61) § T eara -

T 192/19/05 _12/05 DIRECT TRANSFER-TO 1§ 9661 § 734.32
12/17/05 12105 ACTUAL(OR ESTIMATED) BILL ' § 285.60 637.71
1114/05_11/05 DIRECT TRANSFER-TO ___ | § 35202 9 352.02_Bill from previous address

12404 E 29th St #2W






