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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE

STATE OF MISSOURI

COMPLAINT

Complainant resides at
-7 (addr

L1 .
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9CT 1 9 `2'006
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1 .`Respondent,

of

	

, is a public utilitv under the
(location o company

jurisdiction of the Public Service Commission of the State of Missouri .

2 . As the basis of this complaint, Complainant states the following facts :

3 . The Complainant has taken the following steps to present this complaint to
the Respondent :
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WHEREFORE, Complainant now requests the following relief :

Attach additional pages, as necessary.
Attach copies of any supporting documentation .
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ACCOUNT ANALYSIS_

I SEL DATE REV M O DESCRIPTION ~TRAN AMOUNT ACCT BALANCE ----COMMENTS_
09/27/06 09/06 REGULAR PAYMENT $ (239 .50) $ 1,_08_3 .24 Payment ,7--
09/19/06 09/06 ACTUAL(OR ESTIMATED ) BILL

-
$ 40 .33 $ _1, 322 .74 -- -`-- -__ __

_09/19/06 09/06 DELAYED PAYMENT CHARGE $ 0 .11 j $ 1,282 .41 --.
08/18/06 08/06 'ACTUAL(OR ESTIMATED ) BILL $ 31 .27 $ 1,282 .30
08/18/0_6 08/06 JDELAYED PAYMENT CHARGE $ 0 ._15 $ 1,251 .03 _ _
,_0 7/20/06 07/06 IACTUAL(OR ESTIMATED) BILL $ '37 .58 $ 1,250 .88 _-
07/20/06 07/06 DDELAYED PAYMENT CHARGE $ 0 .13 , $ 1,213 .30
06/19/06 06/06 4ACTUAL(OR ESTIMATED ) BILL $ 34 .42 $ 1,213 .17
106/19/06 06/06 - _' DELAYED PAYMENT CHARGE $ - 0 .22 $ 1,178.75
05/18/06 05/06 ACTUAL(OR ESTIMATED) BILL $ 44 .28 $ 1,178.53

05/06
_

DELAYED PAYMENT CHARGE
_

$ 0 .73 $ 1,134 .25_~105/18/06
04/19/06 04/06 ACTUAL(OR ESTIMATED) BILL . $ 146 .16 $ 1,133.52_'

_04/19/06 04/06 D ELAYED PAYMENT CHARGE $ 0 .89 $ 987_.36__ T-. --_
03/20/06 03/06 ACTUAL(OR ESTIMATED) BILL $ _ 177 .66 $ 986.47
03/20/06

_
03/06 DELAYED PAYMENT CHARGE $ 1 .03 $ 808.81

--62/17/06
_

02/06 `ACTUAL(OR ESTIMATED) BILL_$___Z2_1 .55$
_

807.78 _-
02/17/06 02/06 DELAYED PAYMENT CHARGE $ 1 .24 _1 $ 586.23 _
U/0-8/0602/06

_
RETURNED _CHEC K $ 240 .30 $ 584 .99 Payment Returned-

01/27/06 01/06 ! REGULAR PAYMENT $ (2_40 .30) : $ 344.69 Payment
01/19/06 01/06 ' ACTUAL(OR ESTIMATED)_BILL '_$ 248 .08 _$ 584,99 -_

1 01/19/06 01/06 DELAYED PAYMENT CHARGE $ 1 .20 $ 336.91 ___
1 01/16/06 01/06 HALLOW MISC FIXED CHARGE I $ - (4_5 .00) $ 335.71 Credit back Connect Fee
112/21/05 12/05 ' ENERGYASSISTANCE-OTHE' $ (257 .00) $ 380.71 LiHeap --
1 2/20/

_
tHARGE TRANSFER - FROM $ .(96 .61)_t_____637.71 -_-

'12/19/05
_

12/05 I DIRECT TRANSFER -TO ± $ 96 .61 $ _ 734.32-
12/17/05 12/05 ACTUAL(OR ESTIMATED) BILL ' $ 285 .69 $ 637.71
11/1 4/05 11/05 DIRECT TRANSFER-TO $ 352 .02 $ 352.02 Bill from previous address

12404E 29th St #2W




