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RULES AND REGULATIONS (cont. ) 
 

Typically, the Company will adjust the average billing during the fourth and eighth months 
of each twelve month period under the Plan, if the recalculated average payment amount reflects an 
increase of $5.00 or more. Settlement of accounts will occur when participation in the Plan is 
terminated.  No interest shall be due from or payable to the customer on the difference between actual 
and average usage. 

 
(37)  Promotional Practices 

 
In compliance with rules prescribed by 4 CSR 240-14.010(1), a schedule is herein set 

forth prescribing all promotional practices being engaged in by the utility as of the effective  date 
which are not in violation of 4 CSR 240-14. 

 
Conversion Policy 

 
A variance to 4 CSR 240-14.020(5) was granted by the Missouri Public Service  

Commission in Case No. GR-94-127, and extended in Case No. GO-98-172.  This promotional           C 
practice is being provided on a unifom1basis to the residential and commercial classes of customers  
as described in the terms and conditions contained in Section 29- Free Conversion Rules and  
Regulations of Southern Missouri's Natural Gas Tariff Number 1. 

 
The purpose of this promotional practice is to encourage the connection of more customers, 

some of whom may not be able to afford the conversion, and should result in safer, more cost-saving 
construction and lower rates to all customers. This promotional practice is provided by the Company 
pursuant to its Tariff Sheets No 63-67. 

 
The program will conclude on December 31, 2014, unless it is extended by the Company   C 

before that date. 
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