Alternative Tariff Language
Limitations on Company Liability

This tariff provision addresses the Company’s liability in providing regulated
products and services.

Customer Equipment shall mean all appliances, piping, vents, connectors, valves,
fittings or any other gas utilization or distribution equipment at or on the Customer’s side
of the Point of Delivery.

Point of Delivery shall be that point where the Company delivers metered gas
(outlet of Company gas meter) to the Customer’s installation unless otherwise specified
in the service agreement. The gas supplied by Company becomes the property of
Customer at the Point of Delivery.

The Company shall be responsible for the safe transmission and distribution of gas,
free of constituents (water or debris) that materially interfere with or adversely affect the
safe and proper operation of Customer Equipment, until such gas passes the Point of
Delivery to the Customer in a manner that complies with the pressure, quality and other
requirements set forth in the Safety Standards of the Pipeline Safety Regulations of the
State of Missouri, 4 CSR 240-40.030, and the Pipeline Safety Regulations issued by the
U.S. Department of Transportation, 49 CFR Part 192. Such compliance shall constitute a
demonstration that the Company has met the minimum standards for the safe
transmission and distribution of gas and should be considered in defense of the Company
in any lawsuit against the Company by the Customer or any other person or entity for
loss, damage or injury to persons or property, or death, arising in whole or in part from
the transmission and distribution of gas by the Company.

The Company does not own Customer Equipment, nor in its regulated capacity is it
responsible for the design, installation, inspection, operation, repair, condition or
maintenance of Customer Equipment, except for the testing and inspection requirements
of 4 CSR 240-40.030(10)(J) and (12)(S), or unless the Company expressly agrees in
writing to assume such obligations. The 10(J) and 12(S) requirements are intended only
to ensure the safe introduction of gas into Customer Equipment. As with any equipment,
Customer Equipment can be defective, fail, malfunction or fall into disrepair at any time,
and Customer or the Customer’s Agent shall ensure that all Customer Equipment is
suitable for the use of natural gas and shall be designed, installed, inspected, repaired and
maintained by the Customer or the Customer’s Agent and at the Customer’s expense in a
manner approved by the public authorities having jurisdiction over the same, and in good
and safe condition in accordance with all applicable codes. The owner/customer shall
give no one, except the Company’s authorized employees, contractors or agents, access
to Company property on owner/customer’s premises.
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Absent actual, specific knowledge of a dangerous condition on a Customer’s
premises, gained through notice to the Company by the Customer, or by the Company’s
discovery the Company’s obligation to provide warnings or safety information to the
Customer shall be limited to the obligations that are imposed by Sections (1)(K), (1)(L),
(10)(J) and (12)(S) 2 of the Safety Standards of the Pipeline Safety Regulations of the
State of Missouri, 4 CSR 240-40.030(1)(K)-(L), (10)(J) (12)(S) 2; Section 192.16 of the
Pipeline Safety Regulations of the U.S. Department of Transportation, 49 CFR 192.16
and other applicable federal or state regulations. Compliance with the aforesaid
obligations to notify should be considered in defense of any claims or lawsuits against the
Company for loss, damage or injury to persons or property, or death, alleging the breach
of any duty to warn or provide safety information.

The Company’s compliance with 40 CSR 240-40.030(12)(P) and other applicable
state and federal regulations should be viewed as satisfying the minimum standards and
obligations to odorize gas supplied to the Customer and should be considered in defense
of any claims or lawsuits against the Company for loss, damage or injury to persons or
property, or death, alleging the breach of any duty to odorize gas.
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