FILED
August 29, 2017

From: Jerreld Fisher [mailto:bigfishgggg@gmail.com] M[i)sifuﬁe;jzlric

Sent: Tuesday, August 29, 2017 9:26 AM Service Commission
To: Anderson, Melissa

Cc: opportunityknocking123.jf@gmail.com; Brendan_Fahey@mccaskill.senate.gov;
Brian.williams1l@mail.house.gov; libertyandjustice@gmail.com

Subject: RE: Procedural Sch

Dear Sir:

Noncompliance still Amren Missouri reluctance to provide discovery.
Clearly failure indicates unreasonable,illegal, mean spirited attempt to avoid exposure of the
truth.

Attached enclosure showing very measures they are obligated to follow in response to
indications of excessive usage.

Demonstrates gross inadequacy to not only investigate cause but initiation of efforts to curb
excessive usage.

Requested discovery through their attorney from MPSC hearing.Still Amren Missouri
reluctance and refused to fully comply with requested discovery.Sighted 2 areas of non-
willingness to disclosure.

Attorney letter indicates file as enclosure,not found.

Still unresponsive in spite of certified mail to federal court requested they be compeled to
answer.

Master electrian over 30 years license and bonded.

Issues raised here origin of ridiculous claims made by Amren Missouri.
Gross inadequacy to provide their burden of proof.Mean spirited termination of my service in
2014 for $4770.00 alleged liability for services | never either authorized or received.Denial of
service enforced to this day.

After 2 years without service and compulsory acceptance of arrangements with Aargon
Collection Amren Missouri. refusal to restore service.

Three years approaches without service. Plunder and exploitation continues.
Police reports document 7 breaking and enterings in 2016 Month of May. May 30th thieves
vandalized my home.Stole copper plumbing and wiring rended me homeless. Remained

homeless 3 months before VA placed me in my present apartment.

Amren Missouri openly admitted denial of service in response to formal complaint to
MPSC.



Monopoly provider error in effort to avoid liability and responsibility of losses ongoing.

Ironically noncompliance and no obligation to except responsibility for persecution and
damages.

Documented hospitalization twice this year with conditions resulting from homelessness in
2016.

Stress related and debilitating physical injuries related to denial of access of power for
medical equipment.

Ironically no closure as neither restoration of or responsibility for damages.
Necessary action through Department Of Justice to resolve discrimination against me.

God the ultimate judge will bring justice.Disrespect by Amren Missouri clearly spoken on in
their response to formal complaint.

MPSC document "Denial of service " publication is smoking gun.
Shows tolerance to Amren Missouri behavior clearly unexceptionable for a monopoly provider.

Bring this discovery forward in total withholding nothing.

Please provide requested discovery as it was ommitted in your letter.
Jerreld Fisher
Vice Commander Tom Powell Post 77 American Legion.

Founded September 17, 1919
3144595417



AMEREN MISSOURI RESIDES
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Ameren Missouri CommunitySavers® Program

We're Giving You a No-Cost Energy Efficiency Makeover!

Dear Resident:

~AVe are pleased to infor
_ m you that your apartment community is participating | '
- ) _ pating in the Ameren Missouri C i m
Through this program, you will receive upgrades in your home that can make your home more comf OmmunitvSaver_s D
money — at absolutely no cost to you! i
W{th aplproval from Property Management, an Ameren Missouri registered contractor wearing a security |D badge will ente homs
- r : .
to install new energy efficient products. You do not need to be present at the time of installation. If someone is present thaf p:?:;h'gm
ontractor(s) to enter and complete the installation of the energy efficient products e i

be 18 years of age or older for the c

What to Expect
During your energy efficiency makeover, the contractor(s) will make : '
some or all of these upgrades: Cﬂmmunlt\[ Name and Contact \anOTﬁ"'.a'T.'.

Council Tower Apartments

« LED bulbs in high-traffic areas
» FEfficient showerheads Manager: Avis Graham
. Kitchen and bathroom faucet aerators (314) 531-5706
« Insulated wrap for water pipes
Makeover Date

air conditioning system™

» Programmable thermostat for your central
ENERGY STAR® certified room air conditioners™
« Central air conditioning tune-up”

- Nirtu filter furnace whistle

August 30 -September 9, 2017
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