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October 30, 2003

Honorable Matt Blunt
Secretary of State
600 West Main Street
Jefferson City, Missouri 65101

ATTENTION: Administrative Rules Division

I do hereby certify that the attached are accurate and complete copies of the Proposed Amendmen~
to Existing Rules lawfully submitted by the Missouri Public Service Commission for filing this
30th day of October 2003, that a takings analysis and small business impact analysis have occurred
and that these proposed amendments do not constitute a taking of real property under relevant state

and federal law.

Rules: 4 CSR 240-3.500

4 CSR 240-3.550
4 CSR 240-32.020
4 CSR240-32.060
4 CSR 240-32.070
4 CSR 240-32.080

Definitions Pertaining Specifically to Telecommunication Company
Rules
Telecommunication Company Records and Reports
Definitions
Engineering and Maintenance
Quality of Service
Service Objectives and Surveillance Levels

Statutory authority: 386.040,386.250,386.310, and 392.200, RSMo (2000)

Missouri Public Service Commission Case No.: TX-2004-0106

If there are any questions, please contact: Bruce H. Bates, Associate General Counsel
Missouri Public Service Commission
200 Madison St.
Post Office Box 360
Jefferson City, Missouri 65102
(573) 751-7434

C-A-

Sincerely,

~(:~..- /IC-
Dan Joyce (
General Couns"eor
Missouri Public Service Commission

Enclosures

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century



AFFIDAVIT

STATE OF MISSOURI )

COUNTY OF COLE )

I, Joseph L. Driskill, Director of the Department of Economic Development, first being duly
sworn on my oath state that it is my opinion that the cost of the Proposed Amendment to 4
CSR 240-3.550 - Telecommunications Company Records and Reports, is less than five
hundred dollars ($500) in the aggregate to this agency, any other agency of state government or
any political subdivision thereof.

~

Subscribed and sworn to before me th-,d day of &tirrJl' A .2003.

I am commissioned as a notary public within the CoUffY _°; C ~ ,., I '""'" I
State of Missouri, and my commission expires on ~.LNI f'Y)f~~ ip{.llJ'"



Title 4 - DEPARTMENT OF ECONOMIC DEVELOP~~nI~)
Division 240 - Public Service Commission ~ y-

Chapter 3 - Filing and Reporting Requirements OCT 3 0 ZO03

PURPOSE: This amendment change provides clarification to the rule as a result of

telecommunication technical advancements and upgrades.

(4) For companies providing basic local telecommunications service, the records specified in

section (2) above shall include the following:
(A) Each company shall record each application for basic local telecommunications service

(or regrade of service); and
(B) Each company shall keep a record, by exchange, of each held application for basic

local telecommunications service {and for each application for regrade) that is not satisfied
within thirty (30) days. The record will list the name and address of each applicant for service
(or regrade), whether the applicant's location is inside or outside the base rate area, the date of
application, the date service is requested to begin, the date service was promised to begin, the
class (and grade) of service applied for and the reason for the delay in providing the requested

service.

(5) Companies shall file the following infonnation with the commission:
(A) Each company providing basic local telecommunications service shall file with the

commission no later than forty-five (45) days following the end of each quarter a report, referred
to as the quarterly report, of the quality of the telephone service provided to its customers. The

quarterly report shall include:
1. The aggregated service level for each aspect of service quality for which there has

been established a service objective in 4 CSR 240-32.080, together with such other infonnation
concerning service quality that the company deems applicable or the commission specifically
requests. [Those levels shall represent an average of the measurements taken throughout the
reporting period.] If the reported service level [in any separately measured exchange, business
office or service bureau does not meet the surveillance level, the company shall list each such
exchange, business office or service bureau and its service level] falls within the commission's
identified surveillance level on an exchange-specific basis or as otherwise monitored
according to 4 CSR 240-32.080, then the company shall list the service level and provide an
explanation of what corrective action will be taken to achieve and maintain the

commission's service objective;
2. The number of applications held for both basic local telecommunications service

[and for regrade of service). Those numbers will be kept distinct from one another. The listing
shall categorize the number held for thirty (30), sixty (60), ninety (90) and one hundred twenty

(120) days; and
3. The number of applications listed pursuant to subsection (4)(B) above, by

exchange, and the number of such applications that were satisfied during that quarter;

4 CSR 240-3.550 Telecommunications Company Records and Reports. The commission is

amending section (4) and section (5) of reporting requirements.



(B) Each company shall have its tariff on file with the commission in accordance with 4
CSR 240-3.545;

(C) Each company providing basic local telecommunications service shall have on file
with the commission an exchange boundary map for each of its exchanges within the state. Each
map shall clearly show the boundary lines of the area in which the company accepts
responsibility for providing such service. Exchange boundary lines shall be located by
appropriate measurement to an identifiable location where that portion of the boundary line is not
otherwise located on section lines, waterways, railroads, roads, etc. Maps shall contain both
detail and reasonable and readable scale. Competitive local exchange companies may submit a
tariff sheet adopting the tariff map on file with the commission for a specific exchange served by
the incumbent local exchange provider. The exchange maps shall be available for public
inspection at each public business office for the area served by the office. Each company filing
an original or revised map shall submit proof of notice of the proposed boundary to any other
company adjoining the area in which a boundary line is to be established or changed;

(D) Each company shall advise the commission's customer services department of
abnonnal service conditions by submitting electronically via the commission's electronic
filing and information system (EFIS), or telephone or facsimile. Abnormal conditions include
any tandem outage, central office or exchange isolation, cable cut, or central office problem that
involves three hundred (300) or more customers and lasts thirty (30) minutes or more or any
other service condition the company wishes to bring to the attention of the customer services
department; and

(E) Each company shall make and file with the commission a disaster recovery plan, which
shall be reviewed by the company at least annually and modified as necessary. Any
modifications shall be submitted as amendments.
(6) Waivers regarding compliance with the requirements of this rule granted under previously
used rule numbers such as 4 CSR 240-32.030(4)(C) will continue in effect unless otherwise
ordered by the commission.

section 386.250, RSMo 2000.. Original1Ulefiled Aug. 16, 2002. effective AprilA UTHORlTY:
30. 2003.

386.250, RSMo 1939, amended 1963, 1967, 1977, 1980, 1987, 1988, 1991,*Origina/ authority;
1993, 1995, 1996.

PUBLIC COST: This proposed amendment will not cost state agencies or political subdivisions
more than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed amendment will not cost private entities more than five hundred
dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file comments in support of or in opposition
to this proposed amendment with the Missouri Public Service Commission, Dale Hardy Roberts,
Secretary of the Commission, PO Box 360, Jefferson City, MO 65102. To be considered,
comments must be received within thirty (30) days after publication of this notice in the Missouri
Register. No public hearing is scheduled.


