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February 8, 2011 
 
 
Mr. Steven C. Reed, Secretary 
Missouri Public Service Commission  
P. O. Box 360 
Jefferson City, MO  65102-0360 
 
RE: Case No. TO-2011-0047, Investigation into the Quality of Wireline 

Telecom Services – Response of 321 Communications, Inc.  
 
Dear Mr. Reed: 
 
 On behalf of 321 Communications, Inc., please accept this letter as a 
sincere apology for an oversight in responding to Case No. TO-2011-0047 
regarding Quality of Wireline Telecommunications Services.  After review of the 
Staff Report, File No. TO-2011-0047, the Company realizes they did not file a 
response to the Commission’s Data Request.   
 
 As indicated on the enclosed Response to the Commission’s request, 321 
Communications, Inc. does not own or maintain any facilities within Missouri. 
Therefore, to the best of Company’s knowledge and belief, their response would 
not have affected the Staff Report in this case. The Company respectfully 
requests that the Commission accept this filing, and therefore consider the 
Company to now be in compliance with the Commission’s Order of September 1, 
2010.  
 
 Please feel free to contact me with any questions you may have or call 
Cheri Parsons at 813-765-3005.  
 
      Sincerely, 
 
      /s/ William D. Steinmeier 
 
      William D. Steinmeier 
 
Enclosure 
 
Cc: Colleen M. Dale 
 Myron Couch 
 Patricia Paoletta, Wiltshire & Grannis LLP 
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