BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of Missouri Gas Energy’s Request for )
approval of tariff sheets concerning daily balancing ) Case No. GT-2004-0049
of natural gas for large volume customers. )

UNANIMOUS STIPULATION AND AGREEMENT

Come now Missouri Gas Energy (“MGE”), a division of Southern Union Company, the
Sta.ff of the Missouri Public Service Commission (“Staff”), Midwest Gas Users’ Association
(“MGUA”), Kansas City Power & Light Company (“KCPL”) and the Office of the Public
Counsel (“OPC”) by and through their respective counsel, and respectfully state as follows:

1. On July 1, 2003, MGE submitted revised tariff sheets to implement a system of
daily balance management with respect to MGE’s Large Volume Transport customers. The
revised tariff sheets were suspended, applications to intervene of MGUA and KCPL were
granted, and a procedural schedule was established by orders of the Commission. MGE filed
direct testimony on September 11, 2003, in accordance with the procedural schedule. The Staff
filed rebuttal testimony on October 8, 2003. All other parties filed an unopposed motion for
extension of time.

2. A number of conversations have occurred among the various parties concerning
the substance of the revised tariff sheets and by the filing of this Unanimous Stipulation and
Agreement, the signatories advise the Commission that agreement has been reached. The
substance of that agreement is reflected in a number of amendments to the revised tariff sheets
originally filed by MGE. The agreed-upon illustrative tariff sheets are appended hereto as

Attachment A. Upon approval of this Unanimous Stipulation and Agreement, the parties agree



that MGE shall file compliance tariff sheets for Commission approval on an expedited basis.
The parties request that the Commission take action so as to permit such revised tariff sheets to
become effective on November 1, 2003.

3. The parties have used best efforts in crafting the agreed-upon amendments to
develop a proposal that meets MGE’s needs as well as those of MGE’s Large Volume Transport
customers and the parties intend that the proposal be implemented in a manner consistent with
the needs of both MGE and MGE’s Large Volume Transport customers. Despite the parties’
best efforts and intent, however, it is possible that unforeseen conditions have not been
adequately addressed in this proposal. For that reason, if difficulties arise with respect to the
operation of the agreed-upon tariff sheets, the parties agree to meet and use best efforts to resolve
those difficulties. In the event the parties are not able to resolve such difficulties themselves, it is
expressly understood that changes to the agreed-upon tariff sheets may be proposed by MGE (by
way of filing proposed revisions) or by Large Volume Transport customers (by way of a
complaint filing).

4, None of the signatories shall be deemed to have approved or acquiesced in any
question of Commission authority, ratemaking or procedural principle, valuation methodology,
cost of service methodology or determination, depreciation principle or method, rate design
methodology, jurisdictional allocation methodology, cost allocation, cost recovery, or question of
prudence, that may underlie this Stipulation, or for which provision is made in this Stipulation.

5. No party to this document believes the consideration and approval of this
document requires a hearing before the Commission; however, the parties stand ready to provide

additional information if it is requested.



6. This Stipulation represents a negotiated settlement. Except as specified herein,
the signatories to this Stipulation shall not be prejudiced, bound by, or in any way affected by the
terms of this Stipulation: (a) in any future proceeding; (b) in any proceeding currently pending
under a separate docket; and/or (c) in this proceeding should the Commission decide not to
approve this Stipulation, or in any way condition its approval of same.

7. The provisions of this Stipulation have resulted from extensive negotiations
among the signatories and are interdependent. In the event that the Commission does not
approve and adopt the terms of this Stipulation in total, or approves this Stipulation with
modifications or conditions that a signatory objects to, it shall be void and no party hereto shall
be bound, prejudiced, or in any way affected by any of the agreements or provisions hereof.

8. When approved and adopted by the Commission, this Stipulation shall constitute
a binding agreement between the signatories hereto. The signatories shall cooperate in defending
the validity and enforceability of this Stipulation and the operation of this Stipulation according
to its terms. Nothing in this Stipulation is intended to impinge, restrict or limit in any way Public
Counsel's discovery powers, including the right to access information and investigate matters
related to MGE.

9. If the Commission does not unconditionally approve this Stipulation without
modification, and notwithstanding its provision that it shall become void thereon, neither this
Stipulation, nor any matters associated with its consideration by the Commission, shall be
considered or argued to be a waiver of the rights that any party has to a hearing on the issues
presented by the Stipulation, for cross-examination, or for a decision in accordance with Section
536.080 RSMo 2000 or Article V, Section 18 of the Missouri Constitution, and the parties shall

retain all procedural and due process rights as fully as though this Stipulation had not been



presented for approval, and any suggestions or memoranda, testimony or exhibits that have been
offered or received in support of this Stipulation shall thereupon become privileged as reflecting
the substantive content of settlement discussions and shall be stricken from and not be
considered as part of the administrative or evidentiary record before the Commission for any
further purpose whatsoever.

10.  In the event the Commission accepts the specific terms of the Stipulation, the
signatories waive their respective rights to call, examine and cross-examine witnesses, pursuant
to Section 536.070(2) RSMo 2000; their respective rights to present oral argument and written
briefs pursuant to Section 536.080.1 RSMo 2000; their respective rights to the reading of the
transcript by the Commission pursuant to Section 536.080.2 RSMo 2000; their respective rights
* to seek rehearing, pursuant to Section 386.500 RSMo 2000; and their respective rights to judicial
review pursuant to Section 386.510 RSMo 2000. This waiver applies only to a Commission
Report And Order respecting this Stipulation issued in this proceeding, and does not apply to any
matters raised in any subsequent Commission proceeding, or any matters not explicitly addressed
by this Stipulation.

11, The Staff also shall have the right to provide, at any agenda meeting at which this
Agreement is noticed to be considered by the Commission, whatever oral explanation the
Commission requests, provided that the Staff shall, to the extent reasonably practicable, provide
the other parties with advance notice of when the Staff shall respond to the Commission’s
request for such explanation once such explanation is requested from the Staff. The Staff’s oral
explanation shall be subject to public disclosure, except to the extent it refers to matters that are

privileged or protected from disclosure pursuant to any protective order issued in this case.



12. The Staff shall submit to the Commission a memorandum explaining its rationale
for entering into this Stipulation and Agreement. Each of the Parties shall be served with a copy
of ay such memorandum and shall be entitled to submit to the Commission, within five days of
receipt of Staff's memorandum, a responsive memorandum which shall also be served on all
Parties. The contents of any memorandum provided by any Party are its own and are not
acquiesced in or otherwise adopted by the other signatories to this Stipulation, whether or not the
Commission approves and adopts this Stipulation.

13.  The parties agree and represent that the attorneys listed below are duly authorized
to execute this Unanimous Stipulation and Agreement on their respective behalf, and that this
document represents a complete description of all of the considerations for this agreement.

WHEREFORE, the parties respectfully request that the Commission issue its Order
Approving the Unanimous Stipulation and Agreement in its entirety as set forth herein, and also

approve the compliance tarift sheets to be filed thereafter to become effective November 1, 2003.




Respectfully submitted,

Dana K. Joyce,
General Counsel

/s/ Lera L. Shemwell

Lera Shemwell MBE #43792
Senior Counsel

Missouri Public Service Commission

P.Q. Box 360

Jefferson City, Missouri 65102

(573) 751-7431

FAX: (573) 751-9285

e-mail: lerashemwell@psc.state.mo.us

Attorney for the Staff of the Missouri Public
Service Commission

/s/ Robert J. Hack

Robert J. Hack MBE #36496
3420 Broadway

Kansas City, MO 64111

(816) 360-5755

FAX: (816) 360-5536

e-mail: rhack@mgemail.com

Attorney for Missouri Gas Energy, a
division of Southern Union Company

/s/ Douglas E, Micheel

Douglas E. Micheel MBE #38371
Senior Public Counsel

Office of the Public Counsel

P.O. Box 7800

Jetferson City, MO 65102

Attorney for the Office of the Public
Counsel



/s/ Stuart W. Conrad

Stuart W. Conrad MBE #23966
Finnegan, Conrad & Peterson, L.C.

3100 Broadway, Suite 1209

Kansas City, MO 64111

816/753-1122

FAX: 816/756-0373

e-mail: stucon@fcp.Jaw

Attorney for Midwest: Gas  Users’
Association

/s/ Michael A. Rump

Michael A. Rump MBE #39080
Senior Attorney

Great Plains Energy Services

1201 Walnut

Kansas City, MO 64106-2124
816/556-2483

FAX: 816/556-2787

e-mail: mike.rump@kcpl.com

Attorney for Kansas City Power & Light
Company

Certificate of Service
I hereby certify that copies of the foregoing have been mailed, hand-delivered, transmitted

by facsimile or e-mailed to all counsel of record on October 14, 2003.

/s/ Lera L. Shemwell




FORM NO. 13
P.S.C. MO. No.1 Third Revised . SHEET No. 58
Canceling P.S.C. MO. No. 1 Second Revised SHEET No. 58

Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas

EXPERIMENTAL SCHOOL TRANSPORTATION PROGRAM
' ESTP

The transporting paol shall, at all times, cause gas to be delivered to a
“city gate” (an interconnection point between the delivering upstream
pipeline system and the Company’s local distribution system over which
the gas is being delivered to the customer’s facilities where it is to be
ultimately consumed) which is acceptable to the Company.

The Company will not accept gas from a pool where such pool causes
gas to be delivered at a city gate location which could jeopardize, at any
time, delivery of gas purchased by the Company for resale to its firm
customers.

The Company shall retain all records associated with its decision to deny
a pool transportation service and/or to deny service at any specific city
gate interconnection point. The Company will provide an explanation of
its decision and supporting documentation to the pool, or its designated
agent, upon request. The Company will alsc provide pertinent records to
the staff of the Missouri Public Service Commission and the Office of
Public Counsel upon request, subject to claims of privilege.

7. Refunds--Except for the Balancing Fee as provided hereinabove, it is the
Company’s general intention that reconciling factors within the Purchased
Gas Adjustment clause not apply to volumes transported under the
ESTP; provided, however, that the Commission shall retain autharity io
order otherwise upon good cause shown.

8. General Transportation Provisions--The following Transportation
Provisions (TRPR) also apply to service under this schedule ESTP:

a. Responsibility for Transported Gas (Sheet No. 58)

b. Daily Quantity (Sheet No. 60);

c. Quality, Heat Content and Delivery Pressure for Transportation
(Sheet Nos. 60, 61 and 61.1);

d. Cash Out (Sheet 61.2 and 61.3)

e. Priority of Service (Sheet Nos. 61.4 and 62);

f. Unauthorized Deliveries and Penalties (Sheet Nos. 65 and 66)

DATE OF ISSUE July 1 2003 DATE EFFECTIVE  August 1 2003
month  day vear month day year
ISSUED BY: Robert J. Hack VP, Pricing and Regulatory Affairs

Missouri Gas Energy, Kansas City, MO. 64111

Attachment A




FORM NO. 13

P.S.C. MO. No.1 Second Revised SHEET No. 59
Canceling P.S.C. MO. No.1 First Revised SHEET No. 59
Missouri Gas Energy,
a Division of Southern Union Company For: All Missouri Service Areas
Name of Issuing Gorpotation Community, Town or City
TRANSPORTATION PROVISIONS
TRPR

A. REQUIREMENTS FOR TRANSPORTATION SERVICE: The provisions of this
schedule apply to the transportation service provided to customers qualified to
receive such service, in accordance with the Company's applicable rate schedules.

{1) Company's Responsibility: Company shall deliver to a customer voiumes of
gas which are thermally equivalent to the volumes of gas received for the
customer at a receipt point, less any amount retained by Company according
to Section A-6 Retainage.

2) Customer’s Responsibility; A customer, by taking service under a
transpartation service rate schedule, warrants and agrees that:

(a) Gas delivered o the Company for transport shall be free from all
adverse claims, liens and encumbrances and shall indemnify and save
the Company harmiess from and against all suits, actions, causes of
action, claims and demands, including attorneys' fees and costs, arising
from or out of any adverse claims by third parties claiming ownership of
or an interest in said gas, caused by the failure to provide clear title lo
the gas,

(b) Company shall not be responsible in any way for damages or claims
relating to the customer’s gas or the facilities of the customer or others
containing such gas prior to receipt into Company’s facilities or after
delivery to the customer, and

(c) The customer's gas shall at all times remain vested in the customer.

3 Customer's Agent: Agents shall be aliowed to deliver gas ta Company’s
system for a transportation service customer.

(a) Agent's Responsibilities: An agent arranging for delivery of gas for a
transportation service customer must receive Company authorization
prior to delivering gas to Company's system. Agents may obtain
Company authorization to aggregate balancing as described in Section
A-4 Aggregation by entering into a signed agreement with Company,
which shall acknowledge the agent’s responsibilities under Section A-9
Cash Out and Section B-6 Penalties for Unauthorized Usage.

DATE OF ISSUE:  July 0t 2003 DATE EFFECTIVE: August 01 2003
Month Day Year Month Day Year

ISSUED BY: Roabert J. Hack Vice President, Pricing and Regulatory Affairs
Missouri Gas Energy

Kansas City, MG. 64111
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TRANSPORTATION PROVISIONS
TRPR

(b) Affidavit: A customer to be represented by an agent must provide
Company with an affidavit identifying its agent. This authorization shall
be in a form agreeable to Company and shall remain in effect until a
signed replacement is received by Company.

(c) Billing: Company may accept payment from the customer’s agent;
however, the customer shall continue to be responsible for alf charges
on the account. in the event of any billing dispute, Company shall notify
the customer directly and shall not be required to notify the customer's
agent.

(4) Aggregation: Customers’ agents shall be allowed to aggregate their
customers’ usages for purposes of nominating and balancing transporiation
deliveries on the same pipeline.

(a) Aggreqation Groups (Pools): An agent shail establish its customers
within each aggregation area into a pool or pools. Customers may not
belong to more than one pool. Customers not assigned to a pool shall
be individually balanced.

(b) Changes to Pools: Campany must receive changes to pools, in writing,
prior to the last working day of a month. Changes shall become
effactive on the first day of the following month except that pools shall
be as designated prior to the first effective day of an OFO or POC. In
the event an OFO or POC overlaps the end of one month and the
beginning of ancther, no changes to pools will become effective until the
first day of the month following.

(c) Monthly Imbalances: The agent selecting pooling or individual
customers not belonging tc a poo! shall be responsible for clearing the
monthly imbalance according to Section A-9, Cash Out.

{5) Nominations: A transportation service customer or the customer's agent shall
be responsible for nominating volumes of gas to be received by Company for
delivery to the delivery point in order to meet customer’s or pool’s daily
requirement for flowing gas plus retainage.

IlTATE OF ISSUE:  July 01 2003 DATE EFFECTIVE: August 01 2003
Month  Day Year Month Day Year
ISSUED BY: Robert J. Hack Vice President, Pricing and Requlatory Affairs

Missouri Gas Energy
Kansas City, MO. 64111
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TRANSPORTATION PROVISICNS
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(6) Retainage: The gas retained by the Company shall be two percent of the
volume delivered to the Company for transportation o the customer as

compensation for Company's lost and unaccounted for and Company use
gas.

(7 Daily Quantity of Transportation Service Gas: The cusiomer will, as
nearly as practicable, have delivered to the Company, and shall take
redelivery from Company at the same uniform rate. Variations in such
deliveries or redeliveries which cause the Company operating problems
of any kind shall give the Company the right to discontinue receipts of
such gas until such variations are corrected.

(8)  Quality and Pressure of Transportation Seivice Gas: The gas delivered
by a producer, supplier or pipeline to the Company for transportation to
the customer or the customer’s agent shall conform to the standards
prescribed in the Company’s applicable rate schedules and General
Terms and Conditions and shall at zll times be merchantable gas of a
quality otherwise required for the system of the Company to which the
gas is being delivered. Such gas shall be free from any foreign materials
such as dirt, dust, gums, iron particles, water, entrained liquids, and other
impurities which might render it unmerchantable or interfere with the
proper operation of pipelines, meters, regulators or other facilities
through which it flows or is. Company may refuse to receive gas not
meeting the quality requirements of Section A-8-a Specifications.
Acceptance by the Company of any gas not meeting the applicable
quality requirements shall not obligate the Company to continue such
receipts, nor shall it remove the customer's abligation to deliver gas
meeting those specifications:

(a) Specifications: Unless stated otherwise in specific agreements, gas
shall conform to the following specifications:

(). K shall not contain more than one (1) grain of hydrogen
sulfide per 100 cubic feet, nor more than twenty (20)
grains of total sulphur per 100 cubic feet,

(ii). Its temperature shall not exceed 70° Fahrenheit

DATE OF ISSUE:  July 01 2003 DATE EFFECTIVE: August 01 2003
Month Day Year Month Day Year
ISSUED BY: RobertJ. Hack Vice President, Pricing and Requiatory Affairs

Missouri Gas Energy
Kansas City, MO. 64111
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(iii.) It shall not contain maore than seven (7) pounds of water
vapor per 10,000 Ccf,

(b}

(c)

(iv.) lt shall not contain more than 2% carbon dioxide by
volume, nor more than 1% oxygen by volume,

(v.) I[ts Btu content shall be no less than that normaily
provided or currently flowing from interconnected
pipelines, nor less than as provided for in an existing
contract for Company’s gas from that source.

Determination of Quality: If the customer or customer’s agent contracls
for the purchase of gas from a producer or pipeline who Is not currently
delivering gas to the Company and such gas is to be delivered directly
into Company facilities, the customer wilt bear all expense connected
with the determination of the quaiity of gas being delivered and any
required interconnections. However, the Company's obligation to
transport such gas is also contingent upon the execution of an
agreement befween the Compar)y and such producer or pipeline which
the Company shall not unreasonably withhold setting forth the terms of
interconnection, quality standards, and the respective rights of the
Company and such producer. or pipeline in connection with deliveries of
such gas.

Heat Content: The heat content of the gas delivered to the customer by
the Company shall be the heat content available in its system at the
particular point of delivery at the time of delivery. It is recognized that
the heat content at the various delivery points will vary from point to
point and from time to time and nothing herein contained shall be
construed as obligating the Company to alter the usual operation of its
facilities to achieve deliveries of a prescribed heating value at any point
or points.

f DATE OF ISSUE:  July 01 2003 DATE EFFECTIVE: August 01 2003
Month Day Year Month Day Year
ISSUED BY: Robert J. Hack Vice President, Pricing and Regulatory Affairs

Missouri Gas Energy
Kansas City, MO. 64111
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TRANSPORTATION PROVISIONS
TRPR
{d) Measuring Heat Content of Gas Received: The heat content of
the gas tendered shall be the heat content stated in BTU per

cubic foot of all gas received from transporting pipeline(s) into the
distribution system.

{e) Measuring Heat Content of Gas Delivered: On Company's
distribution systems served by a single transparting pipeline, the
heat content of natural gas stated in BTU per cubic foot shall be
the heat content of the gas delivered by the transporting pipeline.
For customers transporting all gas requirements on a single
transporting pipeline into a distribution system served by multiple
pipelines, the BTU contents of customers' gas will be the same as
the BTU contents of the transporting pipelfine. For customers
transporting gas on more than one pipeline, into distribution
systems served by muitiple pipelines, the heat content of gas
delivered to customers shall be calculated utilizing the BTU per
cubic foot for each transporting pipeline multiplied by a pro rate
share of the delivered transportation gas.

{f) Additional Equipment for Measuring Heat Rate: If additional BTU
measurement is required by the Company or the customer, the
Company shall determine the type and location of such
measurement equipment and cause the same to be installed at
the customer’s sole expense. For customers requesting the
installation of BTU measurement equipment hereunder, thermal
batancing shall be performed on the basis of such measurement
for a minimum period of twelve consecutive months following such
installation. In all cases where BTU measurement devices
requiring periodic or continuous sampling of the gas are to be
installed, the customer shall pay the Company a monthly charge
reasonably calculated to reimburse the Company for its operating
expenses related to such sampling as well as other expenses
incurred to measure and account for the heat content of the,

(@) Detivery Pressure of Transportation Service Gas: Delivery
pressures to customers shall be mutually agreed upaon from time
to time and shall take into account system capacity, customer
requirements, and other pertinent factors,

DATE OF ISSUE:  July 01 2003 DATE EFFECTIVE: August 01 2003 7
Month  Day Year Month Day Year
ISSUED BY: Robert J. Hack Vice President, Pricing and Regulatory Affairs

Missouri Gas Energy
Kansas City, MO. 64111
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(9 Cash Qut: Monthly volumes of gas defivered to a fransporiation service
customer should, to the exient practicable, match Company's receipts
for the customer less any amount retained by Company according to
Section A-6, Retainage. ‘Agents ray balance the aggregated volumes of
gas for each pool of customers they represent, according to the terms of
Section A-4, Aggregation.

(a) Monthly Cash Qut: Differences between deliveries and retainage-
adjusted receipts shall be reconciled on a monthly basis between
Company and a customer or the customer's agent.

(i) If Company's retainage-adjusted receipts (nomination) for the
customer are less than deliveries (usage) to the custamer,
the customer or the customer’s agent shall pay:

1.0 times the index price for each MMbtiu of imbalance up
to and including 10% of nominations, plus

1.2 times the index price for each MMbtu of imbalance
which is greater than 10%, up to and including 15% of
nominations, plus

1.4 times the index price for each MMbtu of imbalance
which is greater than 15% of nominations.

(i) If Company's retainage-adjusted receipts (nomination) for the
customer exceed deliveries {usage) to the customer, the
customer or the customer’s agent shall receive:

1.0 times the index price for each MMbtu of imbalance up
to and including 10% of nominations, plus

0.8 tirnes the index price for each MMbtu of imbalance
which is greater than 10% of nominations, up fo and
including 15%, plus

0.6 times the index price for each MMbtu of imbalance
which is greater than 15% of nominations.

DATE OF ISSUE: July 01 2003 DATE EFFECTIVE: August 01 2003
Month  Day Year Month Day Year
ISSUED BY: Robert J. Hack Vice President, Pricing and Requlatory Affairs

Missouri Gas Energy
Kansas City, MO. 64111
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{b) Index Price: The index price shall be determined as the arithmetic average of
the first-of-the-month index prices published in Inside F.E.R.C.’s Gas Market

Report for the month immediately following the month in which the imbalance
occurred, for

Southern Star Central Gas Pipeline, Inc. flk/a Williams Gas Pipeline
Central Inc. (Texas, Kansas, Oklahoma) (If Inside FERC's Gas Market
Report does not publish an index price for Southern Star, then the
alternate index price approved by FERC for use by Southern Star Central
will be substituted.)

And

Panhandle Eastern Pipe Line Company (Texas and Oklahoma)

{(10) Limitations: If the Campany’s system capacily is inadequate to meet all of its other
demands for sales and transportation service, the services supplied under this
schedule may be curtailed in accordance with the Priority of Service rules in the
Company’s General Terms and Conditions. If a supply deficiency occurs in the
volume of gas available to the Company for resale, and the customer’s supply
delivered to the Company for transportation continues to be available, then the
customer may continue to receive full transpartation service even though sales gas of
the same or higher priority is being curtaiied. The determination of system capacity
limitations shall be in the sole discretion of the Company reasonably exercised. If
capacity limitations restrict the volume of gas which the customer desires to be
transported, the customer may request the Company to make reasonable
enlargements in its existing facilities, which requests the Company shall not
unreasonably refuse, provided that the actual cost (including indirect costs) of such
system enlargements are bome by the custamer. Title to such expanded facilities shall
be and remain in the Company free and clear of any lien or equity by the customer.

Nothing herein contained shall be construed as obligating the Company to construct
any extensions of its facilities.

{(11)  Lmitation of Transportation Service and Other Charges: Transportation shall be
available only where the gas supply contracts, tariffs and schedules under which the
Company obtains its gas supplies permit. Any conditions or limitations on
transportation by the Company imposed by such contracts, tariffs and schedules shall
be applicable to service hereunder. In the event that this transportation service
causes the incurrence of demand charges, standby charges, reservation charges,
penalties or like charges from the Company's gas suppliers or transporters, which
charges are in addition to charges for gas actually received by the Company, such
charges shall be billed to the customer in addition to amounts for service rendered

hereunder.
DATE OF ISSUE: July 01 2003 DATE EFFECTIVE; August 01 2003
Maonth  Day Year Month Day Year
ISSUED BY: RobertJ. Hack Vice President, Pricing and Requlatory Affairs
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(12)

Third Party Metering: When the gas delivered to the Company for
transportation to the customer is delivered through meters which are not
owned and operated by the Company or the customer, customer’s agent{s) or
supplier(s) shall, at the earliest practicable time, but not later than the last day
of each month, furnish the Company a statement showing the amount of gas
in Ccf or MMBTU per day delivered for the customer’s account to the
Company during the billing period. The customer, upon request, shall furnish
to the Company all charts, or satisfactory copies thereof, or other
documentation in the case of electronic metering, upon which the statements
provided for above were based. Any original chans furnished shall be
returned within thirty days. By accepting natural gas transported hereunder,
the customer agrees 1o maintain records of the volumes of transportation gas
delivered to the Company on its account and to permit the Company to
inspect such records upon request during the customer's regular business

‘hours.

B. PRIORITY OF SERVICE

m

(2)

Notice: Notice of critical use periods and periods of curtailment shall be
provided as far in advance as practicable and may be changed by Company as
conditions warrant, Notice shall be given to each affected customer by
telephone or in writing, including facsimile and, with the customer's agreement,
electronic mail. Notification of the customer's agent shall fulfill the requirement
of this paragraph whenever the customer’s usage is aggregated for balancing
under Section A-4 Aggregation. During emergency situations, Company may
use commercial radic and/or television to notify customers.

Critical Use Periods: Company may issue an Operational Flow Order (OFQ)
whenever necessary to instruct customers to control their usage o avoid either
Under-Deliveries or Over-Deliveries. The Company will specify in the OFQ
whether customers are required to avoid Under-Deliveries, Over-Deliveries, or
both

(a) Standard OFQ: A Standard OFO shall require the customer to take
preemptive or preventive actions and/or measures in order to neutralize

|
DATE OF ISSUE:

ISSUED BY: Robert J. Hack
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or reduce threats to, or to otherwise preserve the integrity of ali or a
portion of Company's system, or to insure compliance with the
requirements of upstream pipeline companies.

{b) Emergency OFO: An Emergency OFQO shall require the cusiomer to
take immediate actions andf/or measures in order to neutralize or
reduce threats to, or to otherwise preserve the integrity of all or a
portion of Company’s system, or to insure compliance with the
requirements of upstream pipeline companies.

{c) Authorized Usage: A transportation service customer’s authorized
usage during an OFO shall be equal to that customer’s retainage-
adjusted confirmed nomination.

(d) Interrupted Supply: Whenever a transportation service customer’s
supply is partially or totally interrupted for any reason, that
customer's authorized usage shall be limited to the retainage-
adjusted confirmed nomination being delivered to Company on
behalf of that customer.

(e) Curtailment of Transportation Service: A transportation service
customer shall not be required to curtail as long as the customer’s
gas is delivered to Company’s delivery system and the Company's
system capacity is adequate to meet all of its other demands for
sales and transportation service as provided in Section A(10)
Limitations.

(3) Period of Curtailment; Consistent with the provisions of Section A(10) Limitations,
curtailment may be initiated due to a supply deficiency or limitation of pipeline capacity
or a combination of both, Company may require its sales service and transportation
service customers to limit, in whole or in part, their use of Company's facilities during a
Period of Curtailment {POC), taking into consideration priority of use or other factors it
deems necessary to ensure public health and safety.

{a) Authorized Usage: Company shall, at its sole discretion, authorize
customers a usage level which is appropriate to the conditions of the POC.
(b) Curtailment Priority: Curtailment shall first apply to the lowest priority category
{Category Three) and successively to each higher priority
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category as required. The categories to be used by Company to aflocate
available service, listed from highest to lowest priority, are:

() For an MGE Sales Service Supply Deficiency

(a) Category 1.

Sales service to residential customers, public housing

authorities, public schools, hospitals, and other human
needs customers receiving firm sales service from the
Company

(b) Cateqory 2.

Commercial sales service
(c) Category 3.
Industrial sales service

(i) For an MGE Distribution System Capacity Deficiency

(a) Category 1.
Sales or fransportation service to residential
customers, public housing authorities, public schools,
hospitals, and other human needs customers
receiving firm sales service from the Company

(b) Category 2.

Commercial sales service and commercial transportation
service

(¢) Category 3.

Industrial sales service and industrial transportation

service
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{c) Exception to Curtailment Priority: Company may curtail customers in
higher priority categories before curtailing customers in lower priority
categories only if curtailing lower priority calegory customers would not
be useful in maintaining deliveries to the higher priority customers.

(d) Allocation of Partial Capacity: Should partial service only be avaitable to
an affected category, deliveries to individual customers shall be limited to
the customer’s pro rata share of available supply, such allocation to be
based on the ratio of the customer’s requirements in the category for
which partial service is available to the aggregate requirements of all the
Company’s customers in the same category.

{e) Emergency Usage during POCs: A customer may request to use gas
above authorized levels to forestall ireparable injury to life or property.
Requests by telephone shall be followed immediately by a written
request. Written requests shall state the nature, cause, and expected
duration of the emergency and may be submitted by facsimile {fax)
transmission. The customer must act to eliminate the cause of the
emergency as soon as practicable. The charge for usage above
authorized levels shall be determined at the time Company receives the
customer’s request. Disputes concerning this charge shall be referred to
the Commission for resclution,

{f} Relief from Liability: Company shall be relieved of all liabilities, penalties,
charges, payments, and claims of whatever kind, contractual or
otherwise, resulting from or arising out of Company’s failure to deliver ail
or any portion of the volumes of gas desired by a customer or group of
customers during a POC. Company's relief shall apply if curtailment is
according to these General Terms and Conditions or any other orders or
directives of duly constituted authorities including, but not limited to, the
Missouri Public Service Commission.
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(4) Unauthorized Deliveries: Over-Deliveries and/or Under-Deliveries which vary
from customer’s authorized usage level under an OFO or during a POC,
shall be subject to the penalties described in Section B-5 Penalties for
Unauthorized Usage.

(a) Individual Customers: Unauthorized Deliveries for individually
balanced customers shall be calculated by comparing each customer's
retainage-adjusted confirmed nominations with actual usage less
contract demand.

(b) Pools: Unauthorized Deliveries for pools subject to aggregated
balancing as defined under Section A-4 Aggregation, shall be
caiculated by comparing the group members' total retainage-adjusted
confirmed nominations with their total actual usage less contract
demand.

(c) Meter Reading: Actual usage during an OFO shall normally be
provided by electronic gas measurement (EGM} equipment. If
Company is unable to obtain data from a customer's EGM device, the
customet’s usage shall be determined by actual meter reads.

{d) Refusal to Comply: Company may disconnect from its system or
refuse to accept the nomination of a customer which endangers
system stability and/or safety by continuing to incur Unauthorized
Deliveries,

(5) Penalties for Unauthorized Usage: A customer or pool's unauthorized usage
under an OFO or during a POC shall cause the incurrence of penalties. All
revenues received from unauthorized use charges will be considered as gas
cost recovery and will be used in the development of the gas cost recovery
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amount during the ACA audit as set forth in the Purchased Gas Adjustment
schedule (PGA]).

(a) Tolerance Levels: Penalties shall be assessed:
(i) During an OFO or POC, when Unauthorized Over- Deliveries to
EGM meters exceed 5% of autharized dally delivery levels,
(ii) During an OFO, when Unauthorized Under-Deliveries to EGM
meters exceed 5% of authorized daily delivery levels.

(b) Penalties during POCs shall be:

(i) The greater of $10 or 5 times the daity midpoint stated on Gas
Daily's Index for Southern Star Central Gas Pipeline (Oklahoma)
for each day of the POC, for each MMbtu of Unauthorized Over
Delivery that exceeds the Tolerance Levels set in Section B-5-a
Tolerance Levels but is no greater than 10% of the authorized
delivery level for the customer or the aggregated balancing
group, and

(i) The greater of $20 or 10 times the daily midpoint stated on Gas
Dazily’s Index for Southern Star Central Gas Pipeline (Oklahoma)
for each day of the POC, for each MMbtu of Unauthorized Over
Delivery in excess of 10% of the authorized delivery level for the
customer or the aggregated balancing group.

(c) Penatties during OFOs: Penalties for Unauthorized Over-deliveries or
Under-deliveries shall be calculated as follows:

{iYy Standard OFO Penalties: For each day of the Standard OFO, the
greater of $5 or 2V times the daily midpoint stated on Gas
Daily’s Index for Southern Star Central Gas Pipeline (Oklahoma)
times the MMBtu of Unauthorized Over- or Under-deliveries that

exceed the folerance level applicable under Section B-5-a
Tolerance Levels. :

(it) POC and Emergency OFO Penalties: For each day of the POC or
Emergency OFQ, the greater of $10 or 5 times the daily midpoint
stated on Gas Daily’s Index for Southern Star Central Gas
Pipeline (Oklahoma) time the MMBtu of Unauthorized Over-or
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Under-deliveries that exceed the tolerance level applicable under
Section B-5-a Tolerance Levels.
(d) Responsibility for Payment: Unauthorized Over- or Under-Delivery
Penalties for individually batanced customers shall be billed to and
collected from the applicable customer. Unauthorized Over- or
Under- Delivery Penalties for pools shall be billed to and collected
from the agent representing the aggregated customers. Customers
will continue to have ultimate responsibility for all charges on the
account.
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