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2. As the basis of this complaint, Complainant states the foliowing facts:
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3. The Co Iamant as taken the following steps to present this complaint to

the Respondent;
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WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary. /
Attach copies of any supporting documentation.
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JEFF DAVIS ROBERT SCHAL LENBERC
- . . . . . . Director, Utility Services :
Chairman Y Wy - " %,
_ Missouri Public Service Commission e woon o
CONNIE MURRAY ’ Director, Utility Operations T
o POST OFFICE BOX 160 . T :
STEVE GAW JEFFERSON CITY MISSOURI 65102 O COQLLEEN J. DALE
o ) . 573.751-3234 Secrclary/Chief Regulatory L.aw Judge .
ROBERT M. CLAYTON 11 . - ; N g
_ 573-751-1847 (Fax Number) KEVIN A, THOMPSON ,
LINWARD "LIN" APPLING hitps/fwww. psc.ane.goy ' ¥ Generdd Coupse

February 16, 2007

P ¢ .
Thomas Le Curu ‘ « e .
624 Holly Hills Ave., 2FL - o
St. Louis, MO 63111 :
Dear Mr. Le Curu: '

This letter is in response to your indication that you wish to file a tormal complaint,, -

A formal complaint must be filed in written form including an original or duplicate
original and cight (8) copies addressed to Secretary of the Missouri, Public Service
Commission, ATTN: Data Center, P.O. Box 360, Jefferson City MO 651 0_2-03.60. After
filing, the Commission will give the company thirty (30) days to either satisfactorily resolvé’
the complaint or respond in writing with the company position. 1f the complaint is not settled
and the company responds denying the allegations, the Commission may order the Staff to
conduct an investigation and may schedule a hearing. . - ‘ .

The hearing is very similar to a trial in a court of law. At the time of the hedl’lﬂb, blatc law,
requires that you present evidence, which will substantiate your claim against the, company.
The company also will be given the opportunity to present evidence discounting your claims.
All parties, including the Commission's Staff, will have the opportunity to cross- examine the
other parties witnesses. Further, any person as defined in 4 CSR 240-2. 010(1 1), other than
an individual, must be rcprcsented by an attorney.

Please note turther filing requirements in the enclosed Chapter 2 - Rules of Practice and
Procedure.

< . .

Sincerely,

Consumer Services Department  ~ 3

Enclosure(s): Formal Complaint Form S e

Chapter 2 — Rules of Practice and Procedure and Formal Cdmpldmt Form
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Laclede Gas Company s .o

service s 626 HOLLY HILLS AVE 1FL

FIRST-CLASS MAIL
U.S POSTAGE PAID
POST CARD RATE

PRESORTED | PERMIT NO. 735
ACCT, NC DEPOSIT 0.00RATE £
AVERAGE GAS COST PER THERM: .5B220DEGREE DAYS G388 BILL DETAIL
PRESENT PREVIOUS USAGE ] PRIOR GAS BAL
READING _READING o X | BTU FACTOR= THERMS S ANCE

BILL ADAISTHENT

324 2690 634 1.028 65]1.8 |CHARGE FOR GAS SVC 03-31-04 TD 05-17-05
’ (INCLUDES A MONTHLY ISRS CHARGE OF $.82)
ST LOUIS CITY TAx

|__ACTUAL READING _ AMOUNT | SALES TAX .
GAS ARREARS 36.00 | N
CURRENT CHARGES 973 .38 |CORRECTED FINAL BILL

AMOUNT DUE $1005.35
{ PAYMENT DUE BY O7-11-0B° DELINQUENT AFTER O7-13- ‘é”

RETURN THIS §TUE TO LACLEDE GAS COMPANY DrﬁAWEF 87 LGUE KT
/AMOUNT DUE  $1009.38 AMOUNT PAID
PAYMENT DUE BY 07-11-06 .
' DELINQUENT AFTER 07-13-05
. Dollar Help -~ Check One!
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