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As the basis of this complaint, Complainant states the following facts :
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WHEREFORE, Complainant now requests the following relief:

Attach additional pages, as necessary .
Attach copies of any supporting documentation.
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Thomas Le Curu

624 Holly Hills Ave., 2Fh
St . Louis, MO 63111

Dear Mr. Le Curu:

February 16, 2007

WESS'A.HEADERSON
~;scF'yNve llIrEHgr

DAN-% K .JOYCE
Director, Administration
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ROHEJIT SC)IALLENHERG
JEFF DAVIS

Chvinnvl

	

Missouri Public Service Commission

	

Director' Utilitysemres
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WARREN WOOD
CONNIE MURRAV

	

Director, Utility OPCralnns
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573-751-3234

	

Secmlar/Chief Regulatory Law JudRe '
573-751-1547 (Fas Numtocr)

	

KEVIN A. TDOMPSON

	

"
LINWARD "LIN" APPLING

	

hIIP://W%W.Psc.mo.go v

This letter is in response to your indication that you wish to file a tbrmal complaint,.

A formal complaint must be tiled in written form including an original or duplicate"

original and eight (8) copies addressed to Secretary of the MLasouri,Publie Service
Commission, ATTN: Data Center, P.O. Box 360, Jefferson City MO 65102-03.60. After

tiling, the Commission will give the company thirty (30) days to either Satisfactorily resolves .'

the complaint or respond in writing with the company position . If the complaint is riot settled

and the company responds denying the allegations, the Commission inay prder the Staff to

conduct an investigation and may schedule a hearing .

The hearing is very similar to a trial in a court of law .

	

At the time of the }hearing, stag law,

requires that you present evidence, which will substantiate your claim against the.cotrpany. ,

The company also will be given the opportunity to present evidence discounting y~ttr claims.

All parties, including the Commission's Staff, will have the opportunity to crops-examinte floe ,

other parties witnesses . . Further, any person as defined in 4 CSR 240-2.010(1' 1), other thiln

an individual, must be represented by an attorney .

Please note further tiling requirements in the enclosed Chapter 2 - Rules of Practice and

Procedure .

Sincerely,

Consumer Services Department

Enclosure(s) :

	

Formal Complaint Form
Chapter 2- Rules of Practice and Procedure and Formal Omplaint Form

Informed lbnsmnerx . L)nalite Utdi(V S'ir!I reS, Un :d a Dedicated Organi.mionfoF ,tli.%souriaez ill the 21st Ceniv.y
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THOMAS LECURU
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