Brief Description of Competitors

Explanation of Terms:

“Full Facility Basis” generaly refers to a situation where the company is providing local
voice service over its own facilities which are comprised of the local loops and switch.

ExOp of Missouri, Inc., f/lk/a Unite (ExOp) provideslocal voice service and video
service on afull facility basis.

Fidelity Communication Services|, Inc, (Fidelity I) provides local voice service and
video services primarily on afull facility basis.

TimeWarner Cable Information Services (Missouri), LLC (TimeWarner) isan

affiliate of a cable company providing local voice service and video services generally on
afull facility basis.
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