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SATISFACTION OF COMPLAINT AND REQUEST TO DISMISS PROCEEDINGS

Comes now Missouri Gas Energy (MGE), the Respondent, and hereby informs the Commission of the tentative resolution of this complaint:

1. MGE has caused the natural gas meter and regulator to be relocated from the north side of Complainant’s residence to the south side.  The relocation of the meter was the primary basis of the Complaint.

2. A settlement has been reached with MGE to reimburse Complainant for damage to the siding on the north side of the house and MGE has tendered the settlement proceeds to Complainant.

3. Complainant met with Woody Loepp of MGE and informed him the only remaining action to be completed is caulking around the foundation of the residence residence where the new meter sits.  Mr. Loepp has informed Complain ant that caulking process will be done in an expeditious manner by either an MGE employee or contractor.


WHEREFORE, MGE believes the Complaint has been satisfied and this matter should be considered resolved and the matter dismissed.






Respectfully Submitted:






/s/ Herman A. Loepp






_____________________________







Herman A. Loepp

#52234







Missouri Gas Energy division,







Southern Union Company







3420 Broadway

Kansas City, MO   64111-2404







Email:
wloepp@mgemail.com






Attorney for Respondent

Certificate of Service

I hereby certify that on the 10th day of January, 2005, a true and correct copy of the above and foregoing Satisfaction of Complaint and Request to Dismiss Proceedings was sent by U.S. Mail, postage prepaid, or electronic mail to the following parties:

Dana K. Joyce




John Coffman

General Counsel



Public Counsel

Missouri Public Service Commission
Office of Public Counsel

P. O. Box 360




P. O. Box 2230

Jefferson City, MO   65102


Jefferson City, MO   65102

generalcounsel@psc.state.mo.us

opcservice@ded.mo.gov
Clarice Holoman

3923 Agnes

Kansas City, MO   64130






/s/ Herman A. Loepp__________________
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