Appendix 2

Annual Customer Notice - ISRS

The Infrastructure System Repilacement Surcharge (ISRS), approved DATE will continue at the
following rates:

Customer Rate per CCF Rate per 1,000 gailons
Residential, Commercial, Other

Public Authority $.0866 $.1155

Public Water Supply Districts) $.0204 $.0272

Resale by Customers $.0102 $.0136
Manufacturers/Large Users $.0000 $.0000
Construction $.0866 $.1155

ISRS is being implemented pursuant to Sections 393.1000, 393.1003, 393.1006 RSMo; 4 CSR
240-2.060 (1} and 4 CSR 240-3.650.
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