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OFFICE OF THE PUBLIC COUNSEL’S MOTION TO SUSPEND AND REQUEST FOR AN EVIDENTIARY HEARING


COMES NOW the Office of the Public Counsel (Public Counsel) and moves the Missouri Public Service Commission to suspend Southwestern Bell Telephone Company’s the proposed tariff filing No. JI-2003-0845 to charge the local government emergency service dispatching providers for transporting wireless 9-1-1 calls over their network.  Public Counsel suggests that the tariff raises significant issues of public policy that not only affects local government providers of 911 service, but also the public as a whole.  Costs for this service may increase the costs to 911 emergency service providers, may result in higher costs to taxpayers in the communities supporting such service, higher costs to wireless providers, and higher costs to wireless and, perhaps, wireline customers.  For these reasons, Public Counsel requests the Commission to conduct an investigation into the impact of the proposed tariff and to hold an evidentiary hearings and to hold public hearings to receive public comment from affected communities and customers.


Public Counsel further states that it has been advised that a similar tariff was filed by Ameritech, another SBC local exchange provider, in Illinois, and has been suspended by the Illinois Commerce Commission for investigation.  It has also been advised that a similar tariff was filed in Michigan (another Ameritech state) and was enjoined by the state court to prevent the tariff from being implemented.


Public Counsel has been contacted by the Missouri Chapter of the National Emergency Number Association with specific concerns and complaints about the proposed tariff and requested Public Counsel to bring these concerns to the attention of the Commission to determine whether or not the proposed tariff should be suspended and an investigation conducted.  These complaints are:

1.
The service rates and charges in Section 4 are non-specific and have no explanations for each of the items.  Each item should be explained and the cost justified. The filing in Illinois was for $0.12/call while in Missouri it is for $0.21/call.  Non-recurring charges are different as well as the “budget plan” the company is offering. The absence of explanations and the difference in amounts clouds the fees being charged.

2.
Without explanation, it is uncertain whether or not local governments are paying twice for the same item.  The Commission should examine the 9-1-1 trunking fees, router fees, etc., paid to establish the network to carry the traffic and the proposed fees that arise when a call is received to see if the governmental agency is properly and reasonably charged.

WHEREFORE, Public Counsel asks the Commission to suspend the proposed tariff to investigate the proposals, to assure that the proposed rates are just and reasonable and consistent with the protection of the customers and the public interest. Public Counsel requests an evidentiary hearing and pubic hearings.
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