Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 250
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770} 232-9208

Email: Isteinhart@telecomcounsel.com
_ July 20, 2005
VIA OVERNIGHT DELIVERY

Ms. Colleen Dale F ! L E 2
Chief ALJ and Executive Secretary
Missouri Public Service Commission

200 Madison Street, Suite 100 JUL 2 2 2008
Jefferson City, MO 65102

Mi ;
Service sl Public

Re: Infotelecom, LLC ~ LOCAL EXCHANGE CMmission

Dear Ms, Dale:

I hereby seek to appear in Infotelecom, LLC’s Application for Certificate of Service
Authority to Provide Local Telecommunications Services Within the State of Missouri.

Enclosed please find an original and eight (8) copies of the Acknowledgement Receipt of
$100.00 as required by Rule 6.01(m) for myself from the Clerk of the Supreme Court along with
the Application for Certificate of Service Authority to Provide Local Telecommunications
Services Within the State of Missouri and Motion for Protective Order for information that is
“highly confidential”. '

The Motion includes one copy of the confidential information in redacted form
marked “Non Proprietary Version” and eight (8) copies of the intact confidential
information. :

1 have also enclosed an extra copy of this letter 10 be date stamped and returned to me in
the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please
do not hesitate to contact me.

Please note that this Application is ‘being submitted by myself and Judith A. Rau, Esq.,
Missouri Counsel, Bar # 24856.

Bar No. 678222

Attorney for Infotelecom, LLC
Enclosures

cc: Mark Hutchison
Michael Dandino, Office of Public Counse}

General Counsel, Missouri Public Service Commission




~ "THOMAS F. SIMON
" CLERK

" TELEPHONE
(573) 7514144

POST OFFICE BOX 150

JEFFERSON CITY, MISSOURI
' 65102

July 11, 2005

This will hereby acknowledge receipt of $100 as
required by Rule 6.01(m)for Lance J.M. Steinhart
appearing in Infotelecom, LLC, (Local Exchange) to be

filed with.the Missouri Public ServiCe Commission.




FILED:

BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI Mi
In the matter of the application
of Infotelecom, LLC

for a certificate of service authority to
provide resold and facilities-based/UNE
Basic Local Telecommunications Services
in Portions of the State of Missouri and
to Classify Such Services and the Company
as Competitive

Case No.

L e e

APPLICATION

Infotelecom, LLC ("Applicant" or "Infotelecom”™), a Delaware
Limited Liability Company, files this verified application
respectfully requesting that the Missouri Public Service
Commission ("Commission") issue an order that:

(a) grants Applicant a Certificate of Service Authority to
provide resold and facilities-~based/UNE Basic Local
Telecommunications Services in Portions of the State of
Missouri pursuant to Sections 392.455 and 392.420 -
.44055 of the Revised Statutes of Missouri (RSMo) 1994
and Sections 392.410 and .450, RSMo Supp. 1996.

(b} grants competitive status to Applicent pursuant to
Section 392.361 RSMo Supp 1996., and classifies the
Applicant’s services as competitive.

{c) waives cert%in Commission rules and statutory
provisions pursuant to Section 392.420, RéMo Cumm.

Supp. 19%86.

iSsoyr
Service &4 P Ublic

JUL 2 2 2905

1ISsion




In support of its request, Applicant states:
1. The legal name and principal office or place of business of
the Applicant are:
Infotelecom, LLC
1228 Euclid Avenue, Suite 380
Cleveland, Ohio 44115
(216) 373-4600 (Phone)

(216) 373-4699 (Fax)

A copy of Applicant's Certificate of Formation, and certificate
of authority from the Missouri Secretary of State to transact

business in Missouri are attached heretc as Exhibit I.

2. The name and address of Applicant's in-state attorney is:
Judith A. Rau, Esqg.
Rau & Rau
119 E. Mill Street

Waterloo, Illinois 62298




3. Applicant proposes to provide resold and facilities-based/UNE
basic local telecommunications service as a separate and distinct
service within portions of the State of Missouri. Applicant is
willing to comply with all applicable Commission rules and is
willing to meet all relevant service standards, including, but
not limited to, billing, quality of service and tariff filing and
maintenance. Applicant proposes to provide services to
prospective customers in exchanges currently served by
Southwestern Bell Telephone Company, United Telephone Company of
Missouri d/b/a Sprint, and CenturyTel as set forth in the list of
exchanges attached hereto as Exhibit II. Applicant will give
consideration to ‘equitable access for all Missourians, regardless
of where they might reside or their income, to affordable
telecommunications services in the proposed service area as set

forth in Exhibit II, in accordance with applicable law.




When it initiates service in Missouri, Infotelecom, LLC,

(Infotelecom) proposes to offer resold local exchange services

and local services utilizing unbundled network elements obtained

through commercial agreements. Such services will be provided

by utilizing the facilities of incumbent local exchange carriers

("LECs") .

Initially, the services Infotelecom intends to offer

are likely to be those local exchange telecommunications

services offered by incumbent local exchange carriers in the

proposed service area. Infotelecom intends to provide local

exchange services that may include but are not limited to the

following:

*

*

Basic Residential Exchange Services

Residential Custom and Class Features (call waiting,
caller ID, call forwarding, call blocking, speed
calling, etc.)

Basic Business Exchange Services

Business Customer Calling and Class Features
Adjunct Provided Features (voice messaging, etc.)
Business and Residential Ancillary Services (911, E911,
411, Relay Service, directory listing, directory
assistance, etc.)

Centrex

DSL and ISDN

DID Trunks and Lines

Private Lines

Infotelecom does not initially intend to install any




switching equipment for the provision of local exchange service
in the State of Missouri, but may install such equipment in the
future.

It Infotelecom installs facilities 1in Missouri, it will
probably use the following or a similar configuration of
equipment: Infotelecom will provide voice and high speed data
services through a combination of the latest technology
switching and transport media comprised of the Lucent Technology
5 ESS Generic 13 switch module, ADSL/SDSL transport and Internet
service equipment and the latest Optical multiplexer DAC's
configurations. The switéhing system consists of a central
processing and control complex capable of interconnectiocn as a
peer to the incumbent as well as competitive local exchange
companies. The hub portion of the switch will interconnect witﬁ
the publié switched network on Signaling System 7 ("SS7") or

Feature Group D ("FGD") facilities. The system's remote module

capability will allow properties to be served in a manner that

provides the exchange of appropriate signaling, contrel and
calling/caller information to the network in accordance with
network standards and specifications. Additionally, these
services will be delivered over a combination of delivery
mechanisms through incumbent local carriers' unbundled 1loop
network, both copper and fiber and transport networks, as well
as via Infotelecom constructed facilities.

4. Applicant has the experience in the telecommunications

industry and the technical and financial resources to provide




telecommunications services within Missouri. A brief description
of the qualifications and experience of the key management
employees is attached hereto as Exhibit III, along with a
description of the Applicant's telecommunications background. A
copy of the financial information to demonstrate Applicant’s
financial ability to provide service, Exhibit IV, contains
confidential and proprietary information, and is being submitted

under separate cover with a Motion for Protective Oxrder.

Applicant is currently authorized in Colorado, Florida,
Georgia, Illinois, Massachusetts, Michigan, New Jersey, New York,
Ohio, Pennsylvania, Texas and Washington to provide local exchange
and interexchange services. Applicant is in the process of
applying for authorization to provide competitive local exchange
and interexchange services in approximately 15 additional states.
Applicant has not been denied authority for any of the services

for which it seeks authority in this Application.




5. Applicant hereby respectfully requests a temporary waiver of
4 CSR 240-3.510 (1) (C) that requires Applicant to file a draft
tariff simultaneously with this application until Applicant has
executed interconnection agreements with the incumbent LECs and
those agreements have been approved by the Commissicn. Applicant
will file its tariff with an effective date of at least 45 days

after filing.

6. Applicant hereby respectfully requests classification as a
competitive telecommunications company within the State of
Missouri and receive a lesser degree of regulation as permitted
by Sections 392.361 and 392.420 RSMo. Applicant also requests
that its services be classified as competitive. Applicant
believes that its proposed services will be subject to sufficient
competition to justify a lesser degree of regulation. Granting

of this application will allow greater price and service options

for telephone users.




7. Applicant also respectfully requests, pursuant to Section

392.420

RSMo (Cum. Supp. 1992), that the Commission waive the

application of the following rules and statutory provisions as it

relates

392.210.

to the regulation of Applicant:
Statutes

2 Establish Uniform System of Accounts for Annual reports

392.240(1) Setting just and reascnable rates

382.270
392.280
392.290
392.300
392.310
392.320
392.330

392,340

Ascertain Property values
Establish Depreciation accounts

Issuance of securities

.2 Acquisition of stock

Issuance of stock and debt

Stock Dividend Payment

Issuance of securities, debts and notes
Reorganization(s)

Commission Rules

4 CSR 240-10.020 Depreciation fund income

4 CSR 240-3.550(5)C) File Exchange boundary maps with Commission

4 CSR 240-30.040 Uniform System of Accounts

The above-referenced rules and statutory provisions have been

waived to other carriers in prior cases.




8. Applicant, pursuant to Section 386.570, Cum. Supp. 1992, will
comply with all applicable Commission rules except those which
are specifically waived by the Commission pursuant to a request

filed by the Applicant.

9. All inquiries, correspondence, communications, pleadings,
notices, orders and decisions relating to this case shall be

addressed to:

Lance J.M. Steinhart
Lance J.M. Steinhart, ﬁ.C.
1720 Windward Concourse
Suite 250
Alpharetta, Georgia 30005
(770) 232-3200
{770) 232-9208 (Fax)

lsteinhart@telecomcounsel.com (Email)

10. The Aﬁplicant has no pending actions or final unsatisfied
judgments or decisions against it from any state or federal
agency or court which involve customer sérvice or rates, which
action, judgment or decision has occurred within three (3) years
of the date of this application. No Commission annual reports or

assessment fees are overdue.




11. Infotelecom submits the following arguments to demonstrate
that the public interest will be served by the approval of this
Application:

The grant of a certificate to provide competitive basic
local telecommunications services to the Applicant will serve the
public interest. The Applicant's presence in the market will
expand customer choice for telecommunications service. The
increased competition brought by the Applicant to the market will
have the effect of improving the éuality of telecommunications
services in Missouri and decreasing the cost of such services
through increased innovation and efficiency. The result will be
beneficial to economic development in Missouri. The granting of
a certificate to the Applicant will contribute to the

availability of reasonably affordable local exchange services in

the State of Missouri.




WHEREFORE, Applicant, Infotelecom, LLC, respectfully
requests that the Missouri Public Service Commission grant it a
certificate of service authority to provide resold and
facilities-based/UNE Basic Local Telecommunications Services
within portions of the State of Missouri. Applicant also
respectfully requests classification as a competitive
telecommunications company and requests that its services be
classified as competitive. 1In addition, Applicant respectfully
requests a walver of the above-referenced rules and statutory
provisions and a temporary waiver of the tariff filing

requirement.

Respectful mitted,

Lan J.M. Steinhart, Esq.
L e J.M, Steinhart, P.C.
20 Windward Concourse, Suite 250

Alpharetta, Georgia 30005

(770) 232-9200 {(Phone)

(770) 232-9208 (Pax)
lsteinhart@telecomcounsel.com (E-mail)
GA Bar No. 678222 )

and

(Lol A Loy

Judith A. Rau, Esq.

Rau & Rau

119 E. Mill Street
Waterloo, Illinois 62298
(618) 939-7186 :
MO Bar No. 24856

Attorneys for Applicant




Exhibit I

Exhibit II

Exhibit III

Exhibit IV

ATTACHED EXHIBITS

Missouri Secretary of State Authorization
Certificate of Formation

List of Exchanges

Executive Officers' Qualifications and Experience

Company's Telecommunications Background

Financial Information




Exhibit I
Missouri Secretary of State Authorization
' &
Certificate of Formation

See Attached
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Robin Carnahan

Secretary of State

CERTIFICATE OF REGISTRATION
FOREIGN LIMITED LIABILITY COMPANY

bafotelecom, LLC
FLOG70864
Using in Missourithe name

Infotelecom, LLC

and existing under the laws of the State of Delaware has filed with this state its Application for

Registration and whereas this Application for Registration conforms to the Missour Limited Company
Act.

NOW, THEREFORE, |, ROBIN CARNAHAN, Secretary of State of the State of Missousi, by virtue of
authority vestedin me by law, do hereby certify and declare that on the 8th day of July, 2005, the above
Foreign Limited Liability Company is duly authorized to transact business in the State of Missouri andis
entitled to any rights granted Limited Lisbility Companjes.

IN TESTIMONY WHEREQF, I have set my hand and imprinted the GREAT SEAL of the State of
Missous, onthis, the Sth day of July, 2005,

Secretary of State

T m—— _—
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File Number: 200518955654 |
FLO670864
STA) Date Filed: 07/08/2005

Robin Carnahan
Rebecca McDowe!  segretary of State
P.O. Box 778,

b
Corporation Division

Appiieaﬁon for Registration of a Foreign
Limited Liability Company
(Subm:tmduplwate with registration fee of $105.00)

(1) The name of the foreign limitsd lisbility compeny is:
Infotelecom, LLC

(2) The name under which the foreign limited Liability coﬁpmywﬁﬂmhﬁminuwh(meénm'“l&nited company”, “limited
N ‘Iinbillqreompmy","lﬂ",“LLC","LC.“.or“LLC.")(mwtbeﬁlledowifdiﬁ‘um:ﬁom-liua(l)):

(3) The forcign limited Hability company wes formed under the laws of _D9laware _ ontedaeof
(stats o jurisdicsion)

9/15/04 ", ond is to dissolve on _ POrpetual

' {month/date/year orcvent)
@ Thepmposeofﬁ:ef«ugnhmxmdhbﬁqmmwﬁemwofmmummmmmmmk
Provido Telecommunlcatlon Sarvlces

) Thememdadd:wof&numﬁedhabiﬁtympmy swmedagsummmmu(thuhnem_bemplmdandmcludum
address):

TCS Corporate Sarvices, inc. 222 E. Dunklin, Ste. 102 Jefferson City, MO 65101
mmd&mhwmdqmﬁrmhdmfﬂcmwmmﬂhumamw Mnnmdmina
’ ‘WWWMDM*MMM##WW company.
. (6) mmofﬁereﬁmdoﬁmmdwjmm«gmmd. If none required, then the principal ofﬁoeadd:auof&wforelgnlmuted
libility company is:
1228 Euclid Ave., Ste. 390, Ciaveland,‘OH 44115 )
Name - ~ Address City/State/Zip

(7) For tax purposes, is the limited liability company considered & corporation? ___ yes / no
Inafﬁrmaﬁonthereof,thefactsmtedubovemn'ue.

x ’ . Andre Temnorod

Aulhorized:ignm(plmaesignnndpﬁntme)

Authorized signature (please sign and print name)

Authorized signature (pleass sign and print name)

LLC4(10%7)
. ate of MISSOUI'I
St P 1 Page(s)

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
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Delerware

The First State

PAGE 1

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF FORMATION OF "INFOTELECOM, LLC",

FILED IN THIS OFFICE ON THE FIFTEENTH DAY OF SEPTEMBER, A.D.
2004, AT 11 O'CLOCK A.M.

ot LoritbPomoaons

Harriet Smith Windsor, Secretary of State

3854943 8100 AUTHENTICATION: 3402488

040731489 DATE: 10-08-04




State of Dalaware
Secretary of Statyh
Division of Corporations
Delivered 11:00 2M 09/15/2004
FILED 11:00 2M 09/15/2004
SRV 040668296 - 3854943 FILE

STATE of DELAWARE
LIMITED LIABILITY COMPANY
CERTIFICATE of FORMATION

e First: The name of the limited liability company is
Infotelacom, LLC

e Second: The address of its registered office in the State of Delaware is
615 South DuPent Highway in the City of _Dover . The

name of its Registered agent at such address is _TCS Corporate Services, Inc.

In Witngss Whereof, the undersigned have executed this Certificate of Formation this
ijd: day of b~ . 20.0Y

By:

uthorized Person(s)

Lance J.M. Steinhart
Typed or Printed

Name:




Exhibit IT
List of Exchanges

See Attached




Southwestern Bell Service Areas:

Adrian
Advance
Agency

Altenburg-Frohna

Antonia
Archie
Argyle
Armstrong
Ash Grove
Beaufort

Bell City
Benton
Billings
Bismarck
Bloomfield
Bloomsdale
Bowling Green
Brookfield
Campbell
Cardwell
Carl Junction
Carrollton
Caruthersville
Center
Chaffee
Charleston
Clarksville
Clever
Climax Springs
Deering
DeKalb

Delta
Downing
East Prairie
Edina
Elsberry
Essex

Farley
Fayette

Fisk
Frankford
Freeburg

Gideon
Glasgow
Grain Valley
Gray Summit
Hayti
Herculaneum-Pevely
Higbee
Hillsboro
Holcomb
Hornersville
Jasper
Kansas City
Lamar
LaMonte
Lancaster
Leadwood
Lilbourne
Linn
Lockwood
Louisiana
Macks Creek
Malden
Marble Hill
Marceline
Marionville
Marston
Meta
Montgomery City
Mourehouse
New Franklin
New Madrid
Oak Ridge
Old Appleton
Oran

Patton
Paynesville
Pierce City
Pocohontas-New Wells
Portage Des Sioux
Portageville
Puxico

Qulin
Richwoods

Risco
Rushville
St. Marys
San Antonio
Scott City
Senath
Slater
Smithville
Springfield
St. Louis
Stanberry
Trenton
Tuscumbia
Versailles
Vienna
Walnut Grove
Wardell
Ware
Wellsville
Westphalia
Wyatt




Southwestern Bell Service Areas (Continued):

Bonne Terre
Boonville
Camdenton
Cape Girardeau
Carthage
Cedar Hill
Chesterfield
Chillicothe
DeSoto

Dexter

Eldon

Eureka
Excelsior Springs
Farmington
Fenton
Festus-Crystal City
Flat River
Fredericktown
Fulton

Gravois Mills
Greenwood
Hannibal
Harvester

High Ridge
Imperial
Jackson

Joplin

Kennett
Kirksville

Knob Noster

Lake Ozark-Osage Beach

Manchester
Marshall
Maxville
Mexico
Monett
Moberly
Neosho
Nevada
Pacific
Perryville

Pond
Poplar Bluff
Richmond
St. Charles
St. Clair

St. Joseph
Sedalia
Sikeston
Union
Valley Park
Washington
Webb City




CenturyTel Service Areas:

Alton
Ashland
Augusta

Ava

Belle
Bland

Blue Eye
Bourbon
Bradleyville
Branson
Branson West
Buffalo
Cabool

Cape Fair
Cassville
Caulfield
Cedar Creek
Centralia
Chamois
Clark
Columbia
Conway
Crane

Cross Timbers
Cuba
Dardenne
Defiance
Dora
Elkland
Exeter
Foley
Fordland
Foristell
Forsyth
Gainesville
Galena
Hallsville
Hawk Point
Hermann
Hermitage
High Hill

Highlandville
Holstein
Hurley
Jamestown
Jenkins
Jonesburg
Kimberling City
Koshkonong
Leasburg
Louisburg
Mano
Mansfield
Marshfield
Marthasville
Morrison
Moscow Mills
Mount Sterling
Mountain View
New Melle
Niangua
O’Fallon

0ld Monroe
Ozark
Pittsburg
Prairie Home
Preston
Protem

Reeds Spring
Rocheport
Rockaway Beach
Safe

Saint James
Saint Peters
Seymour

Shell EKnob
Sparta
Sturgeon
Summersville
Thayer
Theodosia
Thomasville

Troy
Truxton
Urbana
Vichy
Warrenton
Washburn
Wasola
Wentzville
West Plains
Wheatland
Willow Springs
Winfield
Wooldridge
Wright City




Sprint/United Service Areas:

Appleton City
Calhoun
Chilhowee
Dearborn
Fairfax
Holt

King City
Malta Bend
Newburg
Pickering
Strasburg
Tarkio
Wellington

Buckner
Holden

Lone Jack
Pleasant Hill
Tipton

Clinton
Lebanon
Rolla

Jefferson City

Blackburn
Camden Point
Clarksburg
Deepwater
Green Ridge
Hopkins
Kingsville
Missouri City
Norborne
Sweet Springs

Butler
EKearney
Mound City
Richland
Waynesville

Ferrelview
Maryville
Salem

Blairstown
Centertown
Coal
Edgerton
Hardin
Houstonia
Leeton
Montrose
Orrick

St. Thomas
Syracuse
Urich

California
Lake Lotawana
Russellville
Weston

Brazito
Centerview
Craig
Eugene
Henrietta
Ionia
Lincoln
New Bloomfield
Otterville
Smithton
Taos
Waverly

Cole Camp
Lexington
Platte City
St. Robert
Windsor

Ft. Leonard Wood Harrisonville

Oak Grove
Warrensburg

Odessa
warsaw




CenturyTel Service Areas:

Bmazonia
Annapolis
Arcola
Aurora
Avenue City
Avilla
Belgrade
Belleview
Birch Tree
Bolckow
Boss
Braymer
Bronaugh
Brunswick-Triplett
Bunker
Caledonia
Cameron
Canton
Centerville
Clarence
Clarksdale
Collins
Concordia
Cosby
Dadeville
Dalton
Easton
Edgar Springs
El Dorado Springs
Ellsinore
Elmer
Eminence
Everton
Ewing
Fillmore
Freemont
Golden City
Gorin

Gower
Greenfield
Grove Spring
Hamilton
Hartville
Helena
Housgton
Humansville
Hunnewell
Ircndale
Ironton

Jericho Springs
Kahoka
Keytesville
Kidder
Kingston

La Belle

La Plata
Laddonia
Lagrange
Lawson
Lesterville
Lewiston
Licking
Lowry City
Macon

Manes
Maysville
Milo

Monroe City
Montauk
Monticello
Mount Vernon
Mountain Grove
Nebo
Norwood
Oates

Osborn
Osceola
Palmyra
Paris

Perry
Plattsburg
Potosi
Raymondville
Revere

Roby
Rockville
Rosendale
Santa Fe
Sarcoxie
Savannah
Schell City
Shelbina
Shelbyville
Sheldon
Stewartsville
Stoutsville
Timbers
Trimble

Turney

Van Buren
Vanzant
Walker
Wayland
Weaubleau
West Quincy
Whitesville
Winona




Exhibit IXII
Executive Officers' Qualifications and Experience

Company's Telecommunications Background

See Attached




Andre Temnorod
Chairman & Chief Executive Officer

Building on 12 years of executive management experience. Mr. Temnorod has excelled in business
operations and the high tech industry. Mr. Temnorod is the strategy behind Broadvox's vision to be a leader
in the telecornmunications space to include its wholesale long distance deployment and its initiative in the
hasted Centrex and converged communications efforts. Prior to Broadvox Mr. Temnorod Served as the
Chief Executive officer of Nexbell Communications, a leader in the VoIP space, and sold to COUNSEL
Communications in 2001. Subsequent to that Mr. Temnorod served as Chief Technology Officer as Unicent
Technologies. Here Mr. Temnorod, among other things, spearheaded research and deployment testing of
early VoIP initiatives and was a driving force in this 100 million dollar, privately held pc and communications
company. Mr. Temnorod is one of the most respected VolP technologists in the market today. Mr. Temnorod
has been featured in numerous professional forums to include print, video, and as a guest speaker on a
variety panels.

Jeffery Williams
Chief Information Officer

Jeffery Williams accepted appointment as executive vice president of marketing in March 2002. Mr. Williams
was charged with the responsibility of all marketing and public relations activities. In October of 2003 Mr.
Williams accepted a position with Broadvox Direct, the residential operating arm of Broadvox, as its
President. Seeing Broadvox Direct through its structuring and launch phase he was responsible for all day-
to-day activities. In May 2004 Mr. Williams accepted appointment as Chief Information Officer. As
Broadvox's chief architect he is responsible for all software and systems design, development, and
implementation. Mr. Williams reports directly to the companies CEO, and board of Directors. Prior to joining
Broadvox Mr. Williams served as Chief Executive Officer of Now Online, a nationat ISP. As CEQ Mr.
Willlams implemented his vision as an ISP, driving sales fo nearly $5 million annually and becoming
proficient in acquisitions, completing 8 in just two years. Prior 1o that, he was the President of Star Leasing
Acceptance Corporation, a computer and technology leasing company. Acting as a direct funding source Mr.
. Williams pioneered the consumer pc leasing space as the first source for residential computer leasing. Mr.
Williams has more than 10 years experience in the internet / telephony space and has held a range of
execulive positions in senior management, operations, and technology related roles.

Mr. Williams is a member of the Association of Internet Professionals, has lectured at numerous professional
engagements to include a panel of Intemal revenue policy makers for intemet taxation, schools, and
organizations. Mr. Williams has been featured in numerous articles, stories, and industry white papers with
highlights to include; Crains Cleveland Business magazine, New York Times, Network Magazine, ABC
News, and hundreds of online technology publications, analysts reviews and magazines.

Pete Sandrev '
President, Hosted Telephony Service Operations

Pete Sandrev is President of Hosted Telephony Service Operations at Broadvox. With over twenty years of
experience in developing and deploying digital communications solutions, Mr. Sandrev is responsible for
developing, deploying and supporting Hosted PBX and 1P Centrex services into the Broadvox network. Mr.
Sandrev has held several senior leadership roles in general management, operations, and strategy. Prior o
joining Broadvox, Mr. Sandrev served in various Director and Managing capacities at Nexbell
Communications. As Director of Provisioning and Network Operations at Nexbell Communications, he was
responsible for leading a 30 NFL city VolP network deployment and was integral to the development of a
joint venture VoIP route into Senegal back in 1999, long before VolP was a fashionable voice medium,
Previousiy, Mr. Sandrev co-founded and served as VP of Operations at Communication Solutions, Inc., a
Midwest Regional CPE Service Provider of Voice and Data Services, as Vice President, Mr. Sandrev was
instrumental in the sale of CSi to PC Importers in 1896, where he continued as Executive Vice President of
the unit until its subsequent sale in 1998.

Mr. Sandrev received a Bachelor of Science degree in Business Management from the University of

Phoenix and an Associate degree in Electronic Engineering Technology from the Electronic Technology
Institute in Cleveland , OH .




Richard DeHaven
President of Indirect Channel Sales

Richard (Gerry) DeHaven is President of Alternate Channel Salas at Broadvox. Utilizing his retail, wholesale
and altemate channel sales and marketing experience, Mr. DeHaven is now focused on building global
distribution partnerships with consumer and commercial focused service providers to market Broadvox’s
leading VolP technology. Mr. DeHaven has more than 15 years of entrepreneurial experience in
telecommunications sales, marketing, product development, and operations management. Prior to
Broadvox, Mr. DeHaven co-founded and served as President and Chief Operating Officer of InTandem
Communications Corp., an integrated communications provider focused on Interet-based private label
systems and distribution of traditional voice, data and Internet services. Previously, Mr. DeHaven co-
founded and served as Executive Vice President/COO of Blink Data Corporation, an integrated
communications provider that, prior to its acquisition by Covista Communications, focused on aftemate
channel distribution to the SME and Enterprise markets. At Covista Communications, Mr. DeHaven was
Executive Vice President of Sales and Marketing where he was responsible for Covista's $100mi+ direct,
agent, and carrier sales organization. During his career, Mr. DeHaven has also served on the Board of
Directors for several communication and technology companies and held senior management positions at
other communications companies including Vista Intemational and Viatel/Destia. Mr. DeHaven received a
Bachelor of Science in Business Administration from Marist College and lives in Princeton , NJ with his wife
and three children. :

Sergey Galchenko
Chief Technology Officer

Sergey Galchenko is the company's Chief Technology Officer responsible for managing the organizations
technology infrastructure. Mr. Galchenko is actively involved in all aspects of the Infrastructure, from
planning to implementation to the angoing health of the service platforms and networking infrastructure...Mr.
Galchenko keeps the Broadvox Machine running. Prior to joining Broadvox Mr. Galchenko was the chief
engineer in the Nexbell network deployment, overseeing all aspects of the network design, implementation,
and network health, making Mr. Galchenko a true veteran of VolP design, engineering, and deployment,

Prior to joining Nexbell Mr. Galchenko served as a group leader on the application support team for AT&T's

TCAP database. In this role Mr. Galchenko was responsible for systems administration, application support,
monitoring and troubleshooting, and script programming.

Mr. Galchenke holds a Master's degree in Computer science with major in software development from Don
State Technical University, Rostov-on-Don , Russian Federation.
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State of Ohic

County of Cuyahoga
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VERIFICATION

I, Andre Temnorod, being duly sworn, declare that I am the
Chief Executive Officer of Infotelecom, LLC, the Applicant. I
verify that, based upon information and belief, I have knowledge of
the statements in the foregoing Applicatio and I declare that
they are true and correct.

Andre gf’emnorod
Chief Executive Officer

Sworn to before me, the undersigned Notary Public on this
day of £ 2005.

r

Notary Public

Print SPREGIRRARG NUTARY PUBLIC

STATE OF OHIQ
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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of the application of
Infotelecom, LLC, for a

certificate of service authority to provide
resold and facilities-based/UNE Basic Local
telecommunications services

in Portions of the State of Missouri and to
Classify such services and the company

As Competitive

Case No.

ENTRY OF APPEARANCE

COMES NOW Lance J. M. Steinhart, Attorney at Law and
pursuant to rule 4 CSR 240-2.040 herewith files his Entry of
Appearance on behalf of Applicant, Infotelecom, LLC, in
connection with the above-styled proceeding. With respect to his
entry, Mr. Steinhart hereby advises the Commission that he is a
member in good standing of the State Bar of Georgia and is
admitted to practice before District Courts. He also is on
inactive status with the State Bars of New York and Maryland.
Neither the undersigned nor any member of his firm is
disqualified to appear in any court. I also hereby designate
Judith A. Rau, of the law firm of Rau & Rau, 119 E. Mill Street,
Waterloo, Illinois 62298 to serve as our local Missouri counsel

in this matter.

Lance’ J.M. Steinhart, Esq.

Lance J.M, Steinhart, P.C.

1720 Windward Concourse, Suite 250
Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)
lsteinhart@telecomcounsel.com (E-mail)
Georgia Bar No. 678222




BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the matter of the application of
Infotelecom, LLC, for a

certificate of service authority to provide
resold and facilities-based/UNE Basic Local
telecommunications services

in Portions of the State of Missouri and to
Classify such services and the company

As Competitive

ENTRY OF APPEARANCE

Case No.

Tt Nt Vgl gt gt gt et et

COMES NOW Judith A. Rau of the law firm Rau & Rau, and

pursuant to rule 4 CSR 240-2.040, herewith files her Entry of

Appearance as local Missouri counsel on behalf of Applicant

Infotelecom, LLC, in connection with the above-styled proceeding.

(Ldéh 4 La

Judith A. Rau, Esq.
Rau & Rau

119 E. Mill Street
Waterloo, IL 62298
{618) 939-7186

Missouri Bar No. 24856




CERTIFICATE OF SERVICE

1 hereby certify that I have this day served a true copy of the foregoing Application upon

the following parties, listed below, in accordance with Commission rules.

Dated this jﬁ%{y of Q(/l;( , 2005.

ce J.M. Steinhart
rgia Bar No. 678222
Counsel for

INFOTELECOM, LLC

Office of the Public Counsel
PO Box 7800

Jefferson City, MO 65102

General Counsel

Missouri Public Service Commission

PO Box 360

Jeffergson City, MO 65102



