The Raytown Water Company

9820 E. 63rd Street INITIAL CUSTOMER NOTICE
Raytown, MO 64133

May 1, 2015

Book: Account:

INITIAL CUSTOMER NOTICE

Dear Customer:

On April 1, 2015, Raytown Water Company (Company) submitted a request for an increase in its annual
water operating revenues to the Missouri Public Service Commission (Commission). The reason for the increase
1s to cover increases in expenses and/or investments in the Company’s facilities.

By its request, the Company is seeking changes to its customer rates intended to generate an increase in its
annual water operating revenues of $544,981 (approximately 15.48%). At the end of this notice is a table that
compares the Company's current residential customer rates and the proposed residential rates for a 5/8” meter
using 6,000 gallons of water.

To provide comments regarding the Company's revenue increase request, or comments regarding
service-related problems, please contact the Commission Staff and/or the Office of the Public Counsel (Public
Counsel) within 30 days of the date of this notice. Your comments should include a reference to case number
WR-2015-0246. The Commission Staff and the Public Counsel will review all customer comments submitted in
response to this notice. All comments will be filed in the official case file for review by the Commissioners.

To submit your comments in writing;:

Public Service Commission Office of the Public Counsel

Attn: Water/Sewer Dept. Attn: Water/Sewer Dept.

P.O. Box 360 P.O. Box 2230

Jefferson City, MO 65102 Jefferson City, MO 65102

Phone: 800-392-4211 Phone: 866-922-2959

Fax: 573-751-1847 Fax: 573-751-5562

E-Mail: water.sewer(@psc.mo.gov <mailto:water.sewer(@psc.mo.gov> E-Mail:

mopco@ded.mo.gov <mailto:mopco@ded.mo.gov>
To submit your comments via the Commission's Website:
(1) Go to <http://www.psc.mo.gov>;
(2) Click on the Submit Comments box under the “How Do I...” heading on the right top of the page.
(3) From this page click on the "submit comment" link found under “Submit Comments in Writing”’; and
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(4) Fill out and submit the Public Comments form, including the case number shown above. If you
want to attach a document, before clicking the “Submit” button, click the “Attach” button. There are
instructions on that page for attaching the document and returning to the previous screen.

(5) Click the “Submit” button at the bottom of the page.

If you have any questions about this notice, or about anything else with which I may be of assistance,
please feel free to contact me at (816) 356-0333.

Sincerely,

WB.C%WL

Neal S. Clevenger
President/General Manager

Raytown Water Company
Type of Charge Current Rates Proposed Proposed Amount of Rate
Rates Change
Monthly Minimum Charge $9.96 $11.50 $1.54
Usage per 1,000 gallons $6.26 $7.23 $0.97
Total Monthly Bill $47.52 $54.88 £7.36
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Note to Mailer: Your electronic postage statement has been submitted to the USPS PostalOne! system con Apr 29, 2015
05:02 PM.

The labels and electronic mailing information associated to this form, must match the physical mailing being
presented to the USPS® with this form.

Postage Statement ID: 212037417

Post Office of Permit: KANSAS CITY , MO 64108-9998

Mailing Group ID: 149173919

Account Holder: RAYTOWN WATER COMPANY

Account Number: 1011365

Permit Holder: RAYTOWN WATER COMPANY

Permit Type and Number: Pl 2566

Mail Agent: RAYTOWN WATER COMPANY

Mail Owner Name: RAYTOWN WATER COMPANY

Mail Owner's Permit Type and Number:

CRID: 3051692

Customer Reference ID: 2015 rate case 1st notice

* Mail Class and Price Eligibility: First-Class Mail

Processing Category: Letters (may include postcards)

Single piece weight declared by mailer: 0.0250 Ibs, ( 0.40 oz)

Total Mail Pieces: 6,438 pcs.

Total Weight: 160.9500 Ibs.

Total Postage Amount: $2,464.94

Part A Postage: $2,464.9370

Total Postage Amount; $ 2,464.94

Total Postage Due: $ 2,464.94

Total Postage Amount - Prepaid by CAPS $ 0.00

account: )
(1" MM [27MM [2EMM | i

Hemadling Wit !Trays Trays Trays EFlat Trays|Sacks Pallets Other
l 4 | 10 |

Important: Please bring your mailing by May 6, 2015.
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