BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Manager of the Manufactured Housing

)

and Modular Units Program of the Public
)

Service Commission,




)







)




Complainant,
)







)

v.





)
Case No. MC-2004-0271







)

Coachman Homes of Eureka, Inc.,


)

d/b/a Coachman Homes of Eureka, Inc.,

)







)




Respondent.
)

NOTICE OF COMPLAINT INVOLVING MANUFACTURED HOUSING 

SETUP CONTRACTOR AND ORDER DIRECTING FILING 

The Commission currently has pending before it a Complaint involving the alleged improper setup of a manufactured home that was later destroyed when that home fell off its piers.  According to the manufactured housing dealer, Coachman Homes of Eureka, Inc., the home that is the subject of the Complaint was set up by an independent contractor, Kurt Nager.  As part of the settlement of that Complaint against the manufactured housing dealer, Coachman and the Commission Staff are conducting inspections of other homes sold by Coachman and set up by Mr. Nager.

During the inspections, the Commission Staff has found anchoring deficiencies involving the use of improper anchors for soil type, inadequate strapping, and improper placement and number of anchors for the home.  Deficiencies were found in 15 of the 16 homes inspected.

The Manager of the Manufactured Housing and Modular Units Program has previously sent a Notice to each of the manufactured housing dealers in the state regarding this issue.  To enable the Commission to further investigate the breadth of the anchoring issues, the Commission has determined that it should require each of the manufactured housing dealers in the state to provide a list of any homes that Mr. Nager has set up as a contractor or employee for those dealers.

The list should include the name, address, and phone number of the homeowner, the address of the home if different, and an approximate date of setup.  The list should be submitted to:  

Ron Pleus

Manufactured Housing and Modular Units Program

Post Office Box 360

Jefferson City, Missouri  65102

In addition, Staff should include a summary of the information provided in its status reports.

IT IS THEREFORE ORDERED:

1. That the Data Center of the Missouri Public Service Commission shall mail a copy of this notice to each registered manufactured housing dealer in the state of Missouri and a copy to the Missouri Manufactured Housing Association.

2. That no later than November 12, 2004, each registered manufactured housing dealer in the state shall submit a list of homes set up by Kurt Nager as set out above. 

3. That the Staff of the Missouri Public Service Commission shall include a summary of the information received in its status reports.

That this order shall become effective on October 13, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Nancy Dippell, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 13th day of October, 2004.
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