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DIRECT TESTIMONY
OF
DANIEL I. BECK
UNION ELECTRIC COMPANY d/b/a AmerenUE

CASE NO, GT-2002-70

Q. Please state your name and business address.

A. My name is Daniel I. Beck and my business address is P. O. Box 360,
Jefferson City, Missouri 65102.

Q. By whom are you employed and in what capacity?

A. T am employed by the Missouri Public Service Commission (MOPSC or
Commission) as a Utility Regulatory Engineer in the Utility Operations Division.

Q. Would you please review your educational background and work experience?

A. I graduated with a Bachelor of Science Degree in Industrial Engineering from
the University of Missouri at Columbia in 1983. Upon graduation, I was employed by the Navy
Plant Representative Office in St. Louis, Missourl, as an Industrial Engineer. [ began my
employment at the Commission in November 1987 in the Research and Planning Department of
the Utility Division (later renamed the Economic Analysis Department of the Policy and
Planning Division) where my duties consisted of weather normalization, load forecasting,
integrated resource planning, cost-of-service and rate design. In December 1997, I was
transferred to the Rate Design/Tariff Section of the Commission’s Gas Department where my
duties included weather normalization, annualization, tariff review, cost-of-service and rate
design. Since June 2001, I have continued with the same duties in the Engineering Analysis

Section of the Energy Department, which was created by combining the Gas and Electric
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Departments. Iam a Registered Professional Engineer in the State of Missouri. My registration
number is EN 026953.

Q. Have you previously testified before this Commission?

A. Yes, I have. Schedule 1 is a list of cases in which I have testified.

Q. What is the purpose of your direct testimony?

A. The purpose of my direct testimony is to explain the proposed changes to the
estimated billing tariffs of Union Electric Company d/b/a AmerenUE (Company or AmerenUE)
and to discuss the remaining issue regarding this tariff filing. I will explain that there is
significant agreement between the parties regarding estimated billing procedures. The
differences regarding formulas and examples, though important, should not overshadow the fact
that the new tariff language that has been agreed to by all parties is a significant improvement
over the current tariff language.

Q. Do you support the modification of AmerenUE’s estimated billing tariffs?

A. Yes. In my opinion, the proposed tariff language is a significant
improvement over the current language. Although I have had some experience with
AmerenUE’s current estimated billing procedure, 1 first became aware of problems with the
procedure during the winter of 2000-2001. The extreme weather in December and early
January, coupled with unprecedented natural gas prices, caused gas customers in Missouri,
including AmerenUE’s customers, to question the estimated bills that were received.

It is my understanding that during discussions between Staff and AmerenUE
regarding customer inquires related to the winter of 2000-2001, Staff suggested that AmerenUE
consider revising the estimated billing procedure. In response to this suggestion, AmerenUE

filed revisions to Sheet Nos. 56 and 57 on July 30, 2001.
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Q. Do you support the revised tariffs filed on July 30, 2001?

A. No. While I view the July 30, 2001 filing as a step in the right direction,
Staff has specific concerns with the July 30, 2001 proposed language. During the next several
months, the parties to this case [AmerenUE, OPC, and Staff] negotiated on new language that
alleviated the concerns of Staff. This new language was included in Staff’s Memorandum dated
September 24, 2001 and is attached to this testimony as Schedule 2.

This new language, when compared to the current tariff language, contains
numerous changes. The current language is divided into two sections: Gas Heating Accounts
and Non-Gas Heating Accounts. While space heating and non-space heating rates once existed
for AmerenUE’s service territory, these designations are no longer applicable to AmerenUE’s
current rate classes. The estimating procedure for space heating customers simply multiples the
prior month’s usage by a gas space heating factor. For non-space heating customers, the usage
in the corresponding month of last year is used even if that usage is also estimated.

In contrast, the new language, which Staff supports, has four sections: Single-
Month Estimated Bills, Multiple Month Estimated Bills, Other Bill Estimation Methods, and
Billing Estimates for Re-Billing Purposes. These four sections highlight the different areas that
the revised tariffs address. Single Month Estimated Bills are the most frequent estimate that is
performed by the Company. In most cases, this estimate is simply used until an actual reading
can be read the following month. However, as the previous winter has shown, this one-month
estimate should be as accurate as possible. Multiple-Month Estimated Bills, although less
frequently used, is extremely important since a bill for multiple months will look large no matter
what the current price of gas is. For multi-month periods, an analysis of a particular customer’s

unique usage will be performed that takes into account weather response and the number of days
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in the billing periods. Other Bill Estimation Methods may not seem like an important section,
but in many ways, this section is very important since it recognizes that the two previous
sections “may not be appropriate”. It then outlines other methods that could be used in this
case. Finally, Billing Estimates for Re-Billing Purposes explains that the previous sections shall
be used in non-registering meter situations.

Q. Is it your understanding that this new language is agréeable to all the parties?

A. Yes, in part. It is my understanding that AmerenUE, OPC and Staff support
this new language. However, OPC believes that additional language, including a formula and
examples of the multi-month estimated bills is necessary to remove any ambiguity from the
tariff as to how multi-month bills will be calculated. The additional language OPC desires
would be added to the second section that I described above, Multi-Month Estimated Bills.

Q. What is Staff’s position regarding the formula and examples that OPC wants
to include in the tariff?

A. Since OPC has not filed their position regarding a formula and examples of
the estimating billing procedures, this testimony does not fully address this topic. I would
simply state that Staff maintains that the remaining issues highlight the difficult balance
between tariff language that is explicit and tariff language that is not overly voluminous. In this
case, Staff maintains that the limited value of including a formula and examples in the tariff
does not support the addition of more tariff language. Again, these differences should not
overshadow the fact that the new tariff language that has been agreed to is a significant
improvement over the current tariff language.

Q. Does this conclude your direct testimony in this case?

A. Yes, it does.
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Schedule 2
P.5.C. Mo. No., 2 1st Revised SHEET No. 56

Cancelling P.S.C. Mo. No. 2 Original SHEET No. 56

Applying to

UNION ELECTRIC COMPANY
GAS SERVICE

MISSQURI SERVICE AREA

VIII.

Billing Practices

A,

*C.

Monthly Billing Periods

Company will render bills over twelve [12) monthly billing
periods in a year, with each bill based upon the service used
between regularly scheduled meter readings. While Company’s
work schedules provide for the orderly reading cf all meters
over intervals of approximately 30 days, helidays, weekends,
inclement weather and other coperating constraints may cause the
billing interval to wvary during various portions of the year.

Inaccessible Meters

Where a meter is inaccessikle to the meter reader during
scheduled working hours on repeated occasions, such that a
customer must arrange for meter reading by appeintment to avoid
discontinuance cf service, the customer may at his own expense
have Company relocate the meter to an accessible leccation, 1if
feasible.

Estimated Bills for Full Billing Periods

Monthly bills may be rendered to the Company's natural gas
customers based upon estimated gas usage (which may include the
use of readings furnished by the customer), where conditions
reasonably beyond the control cof the Company prevented it from
obtaining actual meter readings. These conditions include
extreme weather, operating and other emergencies, labor
agreements, work stoppages, and the Company's inability to gain
access to the meter. The Company will provide a copy of
customer's estimate, upon reqguest. All estimates are subject
to the provisions of Section VII.G. Billing Adjustments, of
theses Rules and Regulations, and will be determined as
follows:

a. Single-Month Estimated Bills

A single billing month's estimated natural gas usage will be
determined on the basis of the custemer'’'s prior month's usage,
adjusted by a factor reflecting the difference in weather
between the prior and current monthly billing periods. This
adjustment factor will be based upon the ratio of the current
month to the prior month's natural gas usage of similarly
situated customers for which the Company has obtained actual
neter readings. For purposes of this application,

* Indicates Change

DATE OF ISSUE

ISSUED BY

DATE EFFECTIVE

C. W. Mueller President & CEQ St. Louis, Missouri

Name of Officer Title Address
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UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

similarly situated customers are those customers within the
same rate class, located within the same weather reporting area
{e.g., Columbia or Cape Girardeau, MO airport recording
stations) and that have meter reading dates approximately the
same as the customer whose bill is being estimated.

*b., Multiple-Month Estimated Bills

When it 1is necessary to estimate any customer's natural gas
usage for periods of twe cor more billing months, such estimated
usage will be developed by an analysis of the gas usage at the
customer's premises from prior pericds, the number of days in
the prior and current billing periods, and the current and
historic weather data from the reporting station within which
the customer's premises is located. The analysis will include a
determination of the customer's heating sensitive and non-
heating sensitive (base) usage.

*c. Other Bill Estimation Methods

Where the aforementioned methods of estimeting natural gas
usage cannot be utilized or may not be appropriate feor either
residential or non-residential customers, other reasonable
methods may be emplcoyed to estimate the gas usage at the
customer's premises. These methods may utilize the metered gas
usage at the premises from earlier months, custemer supplied
meter readings, comparable customer gas usage, or other
available gas consumption information.

*d. Billing Estimates for Re-Billing Purposes

in instances associated with a non-registering meter, the
Company shall estimate the customer's monthly gas usage in
accordance with the provisions of paragraphs (a)-(c) of this
Section €, as applicable, for purposes of rebilling the
customer.

D. Estimated Initial and Final Bills

The Company will normally be granted access to customer's
premises for purposes of obtaining initial and final meter
readings and the assocociated connection and disconnection cf gas
service. However, where such access cannot be okbtalned, or
other conditions beyond the contrel of Company prevent
optaining an actual meter reading, estimated initial and final
bills may be rendered by Company. When obtained, meter
readings will be adjusted to customer's service responsibility

* Indicates Change
L

DATE OF ISSUE DATE EFFECTIVE

ISSUED BY C. W. Mueller President & CEO St. Louis, Missouri

Name of Officer Title Address
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Applying to

UNION ELECTRIC COMPANY
GAS SERVICE

MISSOURI SERVICE AREA

date. However, customer will be responsible for all gas
utilized until access 1is provided to Company for obktaining
actual meter readings and the disconnection of gas service. No

final bill will be rendered where the amount of the bill for
gas usage 15 less than $1.00, except for those accounts where a
customer deposit is being refunded to custcmer.

Budget Billing Plan

Customers who are billed under the Residential Service
Classification or General Service (Classification with pestcard
billing and, at the Company's option, c¢ertain eleemosynary
customers may elect to be billed and pay for all service under
Company's Budget Billing Plan provided customer shall have
satisfied Company's credit requirements. The provisions of the
Budget Billing Plan are as follows:

DATE OF ISSUE

ISSUED BY

DATE EFFECTIVE

William E, Cornelius Chairman St. Louis, Missouri

Name of Officer Title Address



