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AFFIDAVIT OF JAMES F. KALISHMAN

STATE OF ILLINOIS )
) SS
COUNTYOF ook )

Before me, the undersigned authority, on the day of August, 1999, personally appeared
James F. Kalishman, a principal of Harcourt Telco, L.L.C., d/b/a Maverix.com, Inc¢., who, upon
being duly sworn on oath deposed and said the following:

L. My name is James F. Kalishman. I am over the age of 21, of sound mind and
competent to testify on the matters stated herein. I have personal knowledge conceming the
Interconnection Agreement between Southwestern Telephone Company (“SWBT”) and Harcourt
Telco, L.L.C., d/b/a Maverix.com, Inc. (“Harcourt™).

2. The Interconnection Agreement, together with its schedules, exhibits and
appendices incorporated therein are an integrated package and are the result of Harcourt’s
adoption of the Interconnection Agreement between NorthPoint Communications and SWBT.,
d/b/a Maverix.com, Inc.

3. The implementation of this Interconnection Agreement is consistent with the
public interest, convenience and necessity. Since Harcourt is certificated to provide local
exchange telecommunications services and exchange access service and has effective tariffs for
those services, the Interconnection Agreement will allow the exchange of traffic between SWBT
and Harcoust, furthering the transition of telecommunications competition in the State of
Missouri, a policy of this state and the United States. The Agreement allows diversity in
providers, provides interconmectivity, and increases customer choices for telecommunications
SCIVICES,

4. This Interconnection Agreement does not discriminate against any
telecommunications carriers. The Agreement is available to any similarly situated local service

provider in negotiating a similar agreement. 4/‘/\/

J es F. Kallshman

Subscribed and sworn to before me ﬂns]i day of August, 1999,

Notary Public
A% TR AT IR ST T

“OFFICIAL SEAL"

RAQUEL GARCIA
NOTARY PUBLIC, STATE OF HUNCAS
MY COMMISSION EXPIRES 11/22/01

My Commjssioﬂ;Expircs: b / # 3./ Aoa (

; “'.i.!'.r.‘
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INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (Agreement) is between Harcourt Telco,
L.L.C. d/b/a Maverix.com, Inc. (“CLEC”) a Delaware corporation, having an office at 8020
Daytona Dr., St. Louis, MO 63105 and Southwestern Bell Telephone Company (SWBT), a
Missouri corporation, having an office at 1010 Pine Street, St. Louis, Missouri 63101,
(collectively the Parties).

WHEREAS, pursuant to Section 252(i) of the Federal Communications Act of 1996,
CLEC and SWBT have entered into an agreement on the same terms and conditions contained in
the SWBT/NorthPoint Communications, Inc. Agreement for the State of Missouri (“the
underlying agreement”).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

NOW, THEREFCRE, in consideration of the premises and the mutual covenants of thls
Agreement CLEC and SWBT hereby agree as follows: -

1.0 INTRODUCTION

1.1 This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations), {c}
Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth the
terms and conditions for the interconnection of CLEC's network to SWBT's network and
reciprocal compensation for the transport and termination of telecommunications.

1.2 The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or by
any other vendor. Subject to the requirements of this Agreement, CLEC may at any time
add, delete, relocate or modify the Resale services, Network Elements or Combinations
purchased hereunder.

1.3 During the term of this Agreement, SWBT will not discontinue, as to CLEC, any
Network Element, Combination, or Ancillary Functions offered to CLEC hereunder.
During the term of this Agreement, SWBT will not discontinue any Resale services or
features offered to CLEC hereunder except as provided in Attachment 1: Resale hereto
and subject to the provisions of Section 30.2 of the General Terms and Conditions of this
Agreement. This Section is not intended to impair SWBT’s ability to make changes in its
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Network, so long as such changes are consistent with the Act and do not result in the
discontinuance of the offerings of Network Elements, Combinations, or Ancillary
Functions made by SWBT to CLEC as set forth in an during the terms of this Agreement.

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agreement includes and incorporates herein the Attachments listed in Section 62 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to
meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

Effective Date

This Agreement becomes effective (1) when executed by each Party and approved by the
State Commission; or (2) by operation of law pursuant to the Order of the State
Commission, whichever is earlier. o

Intervening Law

This Agreement is entered into as a result of both private negotiation between the Parties
and arbitration by the State Commission, acting pursuant to FTA96. If the actions of
Missouri or federal legislative bodies, courts, or regulatory agencies of competent
jurisdiction invalidate, modify, or stay the enforcement of laws or regulations that were
the basis for a provision of the contract required by the Arbitration Award approved by
the State Commission, the affected provision will be invalidated, modified, or stayed as
required by the legislative body, court, or regulatory agency. In such event, the Parties
will expend diligent efforts to arrive at an agreement respecting the modifications to the
Agreement required. If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such governmental actions
will be submitted to the Missouri Public Service Commission for resolution, pursuant to
FTA96, Sec. 252(b), (c¢) and (d), provided that either party may request expedited
resolution by the Missouri Public Service Commission, with both parties retaining all
rights of appeal.

In the event a court or regulatory agency of competent jurisdiction should determine that
modifications of this Agreement are required to bring the services being provided
hereunder into compliance with the Act, the affected Party will promptly give the other
Party written notice of the modifications deemed required. Upon delivery of such notice,
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the Parties will expend diligent efforts to arrive at an agreement respecting such
modifications required, and if the Parties are unable to arrive at such agreement within
sixty (60) days after such notice, either Party may invoke the Dispute Resolution process
set forth in Section 9.4.2 of this Agreement.

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire November 7, 2000, plus two one year extensions, unless written Notice of Non
Renewal and Request for Negotiation (Non Renewal Notice) is provided by either Party
in accordance with the provisions of this Section. Any such Non Renewal Notice must be
provided not later than 180 days before the day this Agreement would otherwise renew
for an additional year. The noticing Party will delineate the items desired to be
negotiated. Not later than 30 days from receipt of said notice, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. Not later
than 135 days from the receipt of the Non Renewal Notice, both parties will commence
negotiations.

The same terms, conditions, and prices will continue in effect, on a month-to-month basis
as were in effect at the end of the latest term, or renewal, so long as negotiations are
continuing without impasse and then until resolution pursuant to this Section. The Parties
agree to resolve any impasse by submission of the disputed matters to the State
Commission for arbitration. Should the State Commission decline jurisdiction, the
Parties will resort to a commercial provider of arbitration services.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed one (1) year. The
Network Elements, Combinations, Ancillary Functions and Resale services provided
hereunder are vital to CLEC and must be continued without interruption. When CLEC
provides or retains another vendor to provide such comparable Network Elements,
Combinations, Ancillary Functions or Resale services, SWBT and CLEC agree to co-
operate in an orderly and efficient transition to CLEC or another vendor. SWBT and
CLEC further agree to coordinate the orderly transition to CLEC or another vendor such
that the level and quality of the Network Elements, Combinations, Ancillary Functions
and Resale Services is not degraded and each Party will exercise its best efforts to effect
an orderly and efficient transition.

Assignment
Neither Party hereto may assign or otherwise transfer its rights or obligations under this

Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
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delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor, Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.

Confidentiality and Proprietary Information.

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations (also see the Confidentiality ‘Agreement between the
Parties dated February 26, 1999) and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage

Data as described in Attachments 5 and 10 concerning Recorded Usage Data, whether - )

disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a

written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.
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The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.

The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser; (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidenttal Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complie§ with -

any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.
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Liability and Indemnification

Limitation of Liabilities

Each party’s liability to the other resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.3, and other than for willful misconduct (including gross
negligence), will not exceed the total of any amounts due and owing to CLEC pursuant to
Section 45 (Performance Criteria) and the Attachment referenced in that Section, plus the
amounts charged to CLEC by SWBT under this Agreement for the affected service,
business practice or ancillary functions (as defined under Section 3.1 of Attachment 13)
and the value of the injured party’s collocated equipment or collocated property that was
destroyed or damaged by the injuring party during the period beginning at the time of the
error, interruption, defect, failure, malfunction loss or claim is received by the uninjured
party to the time of correction of same,

In the case of any loss alleged or suffered by a third party, each Party shall bear, and its
obligation to the other Party shall be limited to that portion of the loss caused by its own
conduct (including intentional misconduct or gross negligence) or that of its agents,
servants, contractors, or others acting in aid or concert with it.

No Consequential Damages

st

NEITHER CLEC NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY
INDIRECT, INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL
DAMAGES SUFFERED BY SUCH OTHER PARTIES (INCLUDING WITHOUT
LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST
SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER PARTIES),
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT
LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE,
AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES
THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES,
AND AGENTS) FROM ANY SUCH CLAIM. NOTHING CONTAINED IN THIS
SECTION WILL LIMIT SWBT'S OR CLEC'S LIABILITY TO THE OTHER FOR (i}
WILLFUL OR INTENTIONAL MISCONDUCT, (ii) BODILY INJURY, DEATH, OR
DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY
PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT OR OMISSION
OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR
EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.
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Obligation to Indemnify

Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i) alleging any omissions, breach of any representation, warranty, or
covenant made by such indemnifying Party (the Indemnifying Party) in this Agreement,
(it) based upon injuries or damages to any person or property or the environment arising
out of or in connection with this Agreement that are the result of the Indemnifying Party's
actions, breach of Applicable Law, or the actions, omissions or status of its employees,
agents, and subcontractors.

If required, CLEC is responsible for obtaining any license or right to use agreement
associated with a Network Element purchased from SWBT. SWBT will provide a list of
all known and necessary licenses or right to use agreements applicable to the subject
Network Element(s) within seven days of a request for such a list by CLEC. SWBT
agrees to use its best efforts to facilitate the obtaining of any necessary license or right to
use agreement. In the event such an agreement is not forthcoming for a Network Element -
ordered by CLEC, the Parties commit to negotiate in good faith for the provision of
alternative Elements or services which shall be equivalent to or superior to the Element
for which CLEC is unable to obtain such license or agreement.

Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an “Indemnitee”) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) arising out of, resulting from, or based upon any
pending or threatened claim, action, proceeding or suit by any third party for actual
infringement of any patent, copyright, trademark, service mark, trade name, trade dress,
trade secret or any other intellectual property right now known or later developed to the
extent that such claim or action arises from the actions of the respective Parties, or failure
to act, as required pursuant to this Agreement,

SWBT makes no warranties, express or implied, conceming CLEC’s (or any third
party’s) rights with respect to intellectual property (including without limitation, patent,
copyright and trade secret rights) or contract rights associated with CLEC’s rights to
interconnect with SWBT’s network and to Unbundled Network Elements and/or combine
SWBT’s network elements (including combining with CLEC’s Network Elements) such
interconnection or unbundling and/or combining of Elements (including combining with
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components of CLEC’s network) in SWBT’s network. Section 7 applies solely to this
Agreement. Nothing in this Section will be deemed to supersede or replace any other
agreements, if any, between the Parties with respect to CLEC’s intellectual property or
contract rights.

Obligation to Defend:; Notice; Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might have,
except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The Indemnifying Party will have the right to defend against such liability or
assertion in which event the Indemnifying Party will give written notice to the Indemnitee
of acceptance of the defense of such Claim and the identity of counsel selected by the
Indemnifying Party. Except as set forth below, such notice to the relevant Indemnitee
will give the Indemnifying Party full authority to defend, adjust, compromise, or settle
such Claim with respect to which such notice will have been given, except to the extent
that any compromise or settlement might prejudice the Intellectual Property Rights of the
relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee
prior to any compromise or settlement that would affect the Intellectual Property Rights

or other rights of any Indemnitee, and the relevant Indemnitee will have the right to fefuse -

such compromise or settlement and, at the refusing Party's or refusing Party’s cost, to take
over such defense, provided that in such event the Indemnifying Party will not be
responsible for, nor will it be obligated to indemnify the relevant Indemnitee against any
cost or liability in excess-of such refused compromise or settlement. With respect to any
defense accepted by the Indemnifying Party, the relevant Indemnitee will be entitled to
participate with the Indemnifying Party in such defense if the Claim requests equitable
relief or other relief that could affect the rights of the Indemnitee and also will be entitled
to employ separate counsel for such defense at such Indemnitee's expense. In the event
the Indemnifying Party does not accept the defense of any indemnified Claim as provided
above, the relevant Indemnitee will have the right to employ counsel for such defense at
the expense of the Indemnifying Party. Each Party agrees to cooperate and to cause its
employees and agents to cooperate with the other Party in the defense of any such Claim.

OSHA Statement

CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
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to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

Pavment of Rates and Charges

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six {6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure

with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

Informal Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and the correspondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party
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may invoke formal dispute resolution procedures including arbitration or other
procedures as appropriate, not earlier than sixty (60) days after the date of the letter
initiating dispute resolution under this paragraph.

Billing Disputes

The Parties agree that all unresolved billing disputes which involve amounts which
represent one (1) percent or less of the amounts charged to CLEC by SWBT under this
Agreement during the Contract Year in which the dispute arises will be submitted to
binding arbitration pursuant to the provisions of Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

The Parties agree that if they are unable to resolve billing disputes which involve amounts
which represent more than one (1) percent of the amounts charged to CLEC by SWBT
under this Agreement during the Contract Year in which the dispute arises, then either
party may proceed with any remedy available to it pursuant to law, equity or agency
mechanisms; provided, that upon mutual agreement of the Parties such disputes may also
be submitted to binding arbitration pursuant to Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

The Parties agree that all bills, including bills disputed in whole or in part, are to be paid

when due, that interest applies to all overdue invoices as set forth in Section 8.1 to this * .-

Agreement, and that no other late payment fee or charge applies to overdue invoices. The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party
the disputing Party will receive, by crediting or otherwise, interest applied to the disputed
amount as set forth in Section 8.1.

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.3. The parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.4, above, within sixty (60) calendar days of the closure of the
billing period covered by such bill closure process.

Other Disputes
Dispute Resolution Procedure (DRP) 1 - Except as otherwise specifically set forth in

the Agreement, the Parties agree that for all other disputes which arise under this
Agreement, the dispute will be submitted to binding arbitration under Section 9.6 of this
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Agreement if the matter which is in dispute represents one (1) percent or less of the
amounts charged to CLEC by SWBT under this Agreement during the Contract Year in
which the matter which is disputed arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute. During the first Contract Year the
Parties will annualize the initial months up to one year.

Dispute Resolution Procedure (DRP) 2 - Except as otherwise specifically set forth in
the Agreement, for all other disputes involving matters which represent more than one (1)
percent of the amounts charged to CLEC by SWBT under this Agreement during the
Contract Year in which the dispute arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute then either Party may proceed with
any remedy available to it pursuant to law, equity or agency mechanisms; provided that
upon mutual agreement of the Parties, the dispute may be submitted to binding
arbitration under Section 9.6. During the first Contract Year the Parties will annualize the
initial months up to one year.

Dispute Resolution Procedure (DRP) 3 - Except as otherwise specifically set forth in
this agreement, for all disputes involving additions to this Agreement under the
Telecommunications Act of 1996, the Parties agree that such disputes will be submitted

to the Missouri Public Service Commission for resolution pursuant to FTA96, provided °

that either Party may request expedited resolution by the Missouri Public Service
Commission, with both Parties retaining all rights to appeal.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

Disputes subject to binding arbitration under the provisions of this Agreement will be
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the
American Arbitration Association or pursuant to such other provider of arbitration
services or rules as the Parties may agree. The place where each arbitration will be held
will be Dallas, Texas, unless the parties otherwise agree. The arbitration hearing will be
requested to commence within sixty (60) days of the demand for arbitration. The
arbitrator will control the scheduling so as to process the matter expeditiously. The
Parties may submit written briefs upon a schedule determined by the arbitrator. The
Parties will request that the arbitrator rule on the dispute by issuing a written opinion
within thirty (30) days after the close of hearings. The arbitrator has no authority to order
punitive or consequential damages. The times specified in this Section may be extended
or shortened upon mutual agreement of the Parties or by the arbitrator upon a showing of
good cause. Each Party will bear its own costs of these procedures. The Parties will
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equally split the fees of the arbitration and the arbitrator. Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction.

Termination of Service to CLEC

Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s end users may be switched to SWBT local service.
SWBT will also suspend order acceptance at this time.

If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the end user that SWBT will assume the end user’s account at the

end of the fifteen (15) calendar day period should the end user fail to select a new local
service provider.

If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s end users who have not
selected another local service provider directly to SWBT’s service. These end users will
received the same services provided through CLEC at the time of service. These end
users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all affected end users that because of CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the end user that they
have thirty (30) calendar days to select a local service provider. If the end user does not
select an LSP within 30 calendar days the customer will remain a SWBT local customer.
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SWBT may discontinue service to CLEC upon failure to pay undisputed charges as
provided in this section, and will have no liability to CLEC in the event of such
disconnection.

After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.

Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

Notices

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's

24-hour maintenance contact number will be by telephone and/or facsimile and will be *

deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

Ifto CLEC: Tom Kalishman
Harcourt Telco, L.L.C.
8020 Daytona Dr.
St. Louis, MO 63105

ifto SWBT: Account Manager
Four Bell Plaza, 8™ Floor
311 S. Akard Street
Dallas, TX 75202-5398

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.
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Taxes

With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party by
the providing Party, then (i) the providing Party will bill, as a separately stated item, the
purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to the
providing Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

If either Party is andited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously. .

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7,

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with an
indemnification agreement, reasonably acceptable to the providing Party, which holds the

providing Party harmless on an after-tax basis with respect to forbearing to collect such
Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.
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All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT:  Director - Taxes - SBO
1010 N. St. Mary’s, Room 11X01
San Antonio, TX 78215

To CLEC: Tom Kalishman
Harcourt Telco, L.L.C.
8020 Daytona Dr.
St. Louis, MO 63105

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be Tiable - -
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereunder as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party’s prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or

marks or contain language from which a connection to said name and/or marks may be
inferred or implied.
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Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Pasty or its
affiliates without the other Party’s written authorization.

Network Maintenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either °

Party will provide the other Party notice of said impairment at the earliest practicable
time.

Law Enforcement and Civil Process

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party receives a request associated
with a customer of the other Party, the receiving Party will refer such request to the
appropriate Party, unless the request directs the receiving Party to attach a pen register,
trap-and-trace or form of intercept on the Party's own facilities, in which case that Party
will comply with any valid request, to the extent the receiving party is able to do so; if
such compliance requires the assistance of the other Party such assistance will be
provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
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receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local

exchange service providers. Thereafter, the authorization must comply with each such -

rule. The party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers, if any, until such time as there are federal or state rules applicable
to challenges to changes of local exchange service providers. Thereafter, the procedures
each Party will follow concerning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. The party receiving such request shall be
free to connect the end user to any local service provider based upon the local service
provider’s request and assurance that proper end user authorization has been obtained.
Either Party shall make authorizations available to the other Party upon request and at no
charge only when such request is made in order to investigate claims of unauthorized
changes initiated by an end user.

When an end user changes or withdraws authorization, each Party will release customer

specific facilities in accordance with the end user customer’s directions, or the directions
of the end user's agent. Further, when an end user abandons the premise, SWBT is free to
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reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange services (“slamming™) on behalf of the other
Party or a third Party. If either Party, on behalf of the other Party, agrees to investigate an
alleged incidence of slamming, the requesting party will provide the billed telephone
number and information adequate to allow the other Party to investigate the incidence,
and that Party shall charge the other Party a mutually agreed investigation fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition. By entering into this Agreement,
the Parties do not waive any right granted to them pursuant to the Act; however, the
Parties enter into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory or other public forum

addressing any matters, including matters related to the types of arrangements preséribed - :

by this Agreement.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.

Consent

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

Expenses

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.
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Headings

The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other
Party.

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s employees

or agents in connection with the arranging or negotiation of this Agreement or associated =
documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

Third Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

Regulatory Approval

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.
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Trademarks and Trade Names

Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

Regulatory Authority

SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping in
effect all Federal Communications Commission, state regulatory commission, franchise
authority and other regulatory approvals that may be required in connection with its
offering of services to CLEC Customers contemplated by this Agreement. CLEC will
reasonably cooperate with SWBT in obtaining and maintaining any required approvals for
which SWBT is responsible, and SWBT will reasonably cooperate with CLEC in
obtaining and maintaining any required approvals for which CLEC is responsible.

SWBT will not, of its own volition, file a tariff or make another similar filing which

supersedes this Agreement in whole or in part. SWBT will make no filings which are =

inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same.

If any tariff referred to in Section 30.3 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on

which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.
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Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other persons
or firms for this purpose. Such audit will take place at a time and place agreed on by the
Parties no later than thirty (30) days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances

or errors in invoices in the other Party’s favor with an aggregate value of at leaSt two -

percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

Audits will be at the auditing Party’s expense.

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising

concerning requests for audits or examinations, or the results of the audits or
examinations.
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From the Effective Date of this Agreement through April 1, 1998, SWBT may audit
CLEC’s operations, books, records, and other documents related to the development of
the percent local usage (PLU) to be used to measure and settle untransmitted calling party
numbers (CPN) in connection with Attachment 12: Compensation. SWBT will bear the
reasonable expenses associated with this inspection.

Information obtained or received by CLEC in conducting the inspections described in
Section 31.7 and information obtained or received by either Party in connection with
Sections 31.1 through 31.6 and 31.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user's permission to obtain such information.

Notice of Network Chan_ges

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT's
ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.
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Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.

Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees, including
compliance with social security taxes, withholding taxes and all other regulations
goveming such matters. Each party will be solely responsible for proper handling,
storage, transport and disposal at its own expense of all (i) substances or materials that it
or its contractors or agents bring to, create or assume control over at Work Locations or,

(ii) Waste resulting therefrom or otherwise generated in connection with its of its -

contractors' or agents' activities at the Work Locations. Subject to the limitations on
liability and except as otherwise provided in this Agreement, each Party will be
responsible for (i) its own acts and performance of all obligations imposed by applicable
law in connection with its activities, legal status and property, real or personal and, (ii)
the acts of its own affiliates, employees, agents and contractors during the performance of
the Party's obligations hereunder.

Transmission of Traffic ‘to Third Parties

CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

Governmental Compliance

CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys'
fees) that arise out of or result from i) its failure or the failure of its contractors or agents
to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers
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any legal obligation to investigate or remediate environmental contamination. SWRBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
{(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement,

Responsibility for Environmental Contamination

CLEC will in no event be liable to SWBT for any costs whatsoever resulting from the
presence or Release of any Environmental Hazard which CLEC did not introduce to, or
knowingly use, the affected Work Location. SWBT will indemnify, defend (at CLEC's
request) and hold harmless CLEC, each of its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses (including reasonable attorneys' fees) that arise out of or result from (i) any
Environmental Hazard that SWBT, its contractors or agents introduce to the Work
locations or (ii) the presence or Release of any Environmental Hazard for which SWBT is
responsible under applicable law. SWBT's obligation to indemnify will be commensurate
with the degree to which SWBT or its agents caused or contributed to the loss, damages,
claims, demands, suits, liabilities, fines, penalties and expenses.

SWBT will in no event be liable to CLEC for any costs whatsoever resulting from the

presence or Release of any Environmental Hazard that SWBT did not introduce 10, or -

knowingly use at, the affected Work Location. CLEC will indemnify, defend (at SWBT's
request) and hold harmless SWBT, each of its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses (including reasonable attorneys’ fees) that arise out of or result from i) any
Environmental Hazard that CLEC, its contractors or agents introduce to the Work
Locations or ii) the presence or Release of any Environmental Hazard for which CLEC is
responsible under applicable law. CLEC's obligation to indemnify will be commensurate
with the degree to which CLEC or its agents caused or contributed to the loss, damages,
claims, demands, suits, liabilities, fines, penalties and expenses.

Subcontracting

If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
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Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent

the subcontracting Party is required to protect the same under the terms of this
Agreement.

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specificaily
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severability

If any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable. The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and the rights and obligations of each party will be construed and enforced accordingly;
provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations
of either Party, the Parties will promptly negotiate a replacement provision or provisions.
If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.2.

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, will survive cancellation or termination
thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
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The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

Performance Criteria

Specific provisions governing failure fo meet Performance Criteria are contained in
Attachment 17: Failure to meet Performance Criteria.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity; Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) a CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by

an CLEC Customer is at least equal in quality to that experienced by a similarly-sitiated - ‘

SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

Branding

Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement: Attachment 1: Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

Customer Inquiries

Each Party will refer all questions regarding the other Party’s services or products directly
to the other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 49.1 to callers who
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inquire about the other Party’s services or products; and (ii) do not in any way disparage
or discriminate against the other Party or its products or services.

Disclaimer of Warranties

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiver
CLEC’s agreement herein to accept less than fully operational electronic interfaces to

operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

Effect of Other Agreements

If SWBT enters into an agreement (the "Other Agreement") approved by the Missouri
Public Servicé Commission pursuant to Section 252 of the Act, which provides for the

provision of arrangements covered in this Agreement to another requésting -~

Telecommunications Carrier, SWBT will make available in Missouri, to CLEC such
arrangements upon the same rates, terms and conditions as those provided in the Other
Agreement. At its sole option, CLEC may avail itself of either (i) the Other Agreement in
its entirety of (ii) the prices, terms and all material conditions or the Other Agreement that
directly relate to any of the following duties as a whole:

(1} All Interconnection Rates - Section 251(c){2) of the Act; or Access to Unbundled
Network Elements - Section 251(¢)(3) of the Act;

(2) Resale - Section 251(c)(4) of the Act; or

(3) Collocation - Section 251(c}(6) of the Act; or

(4) Number portability - Section 251(b)(2) of the Act of this STC; or

(5) Access to Rights-of-Way - Section 251(b)(4) of the Act; or

(6) Cellular Traffic;

(7) White Pages;

(8) Operator Services;

(9) Diréctory Assistance.

Definitions
For purposes of this Agreement, certain terms have been defined in this Agreement to

encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
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used in the singular will include the plural. The words "will" and "shall” are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.

Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that arg just, .
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network ~
Elements are addressed in Attachment 6: Unbundied Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance Services, Connectivity Billing and
Recording Services and Provision of Customer Usage Data Services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architecture
Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in

Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
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right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.

Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC as
set forth in Attachment 13: Ancillary Functions.

Intentionally left blank.

Intentionally left blank

QOther Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their

associated Appendices, Exhibits, and Addenda, constitute the entire Agreement bétween - "

the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length

of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.
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Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements
Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE Schedule of Prices
Attachment 7: Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation
Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR})
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix Cellular
Appendix FGA

Ancillary Functions
Attachment 13: Ancillary Functions
Appendix Collocation
Appendix Poles, Conduit, ROW

Other Requirements

Attachment 14: Interim Number Portability

Attachment 15: E911

Attachment 16: Network Security and Law Enforcement
Attachment 17: Failure to Meet Performance Criteria

Attachment 18: Mutual Exchange of Directory Listing Information
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

/w \\fM — )

gn and Pnnt Name: Date ‘P/;/ fs g Signand Print Name: Date £ / /0 / 99
Tames £. Ka fsﬁ‘mﬂn.)

/QK ESIQENT - Jresident — Industry Markets
Position/Title osition/Title
**+ % Harcourt Telco, L.L.C. d/b/a Maverix.com * Southwestern Bell Telephone
**Company

AECN/OCN# dekede

* This document modifies the contract approved by the Missouri PSC on Nov 4, 1997 as
required by the subsequent negotiation’s and the PSC’s Order of Dec 23, 1997. Although
Southwestern Bell Telephone Company (Southwestern Bell) intends to fully comply with the
PSC’s Orders in Case No. TO-97-40 and TO-98-115, pending appeal and/or stay, Southwestern
Bell has not voluntarily signed this document. Instead, Southwestern Bell has s1gned this -~ ~
document under compulsion of federal and/or state law, including but not limited to the Federal
Telecommunications Act of 1996, the Federal Communications Commission’s implementing
rules thereunder, and the PSC’s Orders in Case No. TO-97-40 and TO-98-115. Southwestern
Bell reserves all appellate rights and, by signing this document, does not waive any legal
arguments that the Arbitration Orders in Case No. TO-97-40 and TO98-115, and this resulting
document, are unlawful in whole or in part. Because the arbitration/negotiation process has been
governed by the FCC’s rules, several of which were, after completion of arbitration and
negotiation, declared unlawful, Southwestern Bell reserves its rights regarding all aspects of this
document, whether reflecting negotiated or arbitrated provisions.

** The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued its
opinion in AT&T Corp. v. fowa Utilities Bd., 119 S. Ct. 721 (1999) and on June 1, 1999 issued its
opinion in Ameritech v. FCC, No. 98-1381,1999 WL 116994, 1999 Lexis 3671 (1999). By
executing this MFN Agreement, and providing certain UNEs and UNE combinations (to the
extent provided for under such Agreement), SWBT does not waive any of its rights, remedies or
arguments with respect to such decisions, including its right to seek a modification to the
underlying Agreement and this Agreement under the intervening law clause or other provisions of
this Agreement to reflect the fact that SWBT's obligation to provision UNEs identified in this
Agreement is subject to the provisions of the federal Act, including but not limited to, Section
251(d), including any legally binding interpretation of those requirements that may be rendered
by the FCC, state regulatory agency or court of competent jurisdiction. SWBT further reserves
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the right to dispute whether any UNEs identified in the Agreement must be provided under
Section 251(c)(3) and Section 251(d) of the Act, and under this Agreement.

***This Agreement, entered into pursuant to Section 252(i) of the Telecommunications Act, is
based on an approved contract previously entered into by SWBT and NorthPoint
Communications, Inc. There was no meeting of the minds of those original parties that Intemet
traffic would be subject to reciprocal compensation as Local Traffic under that contract. The FCC
has repeatedly asserted its interstate jurisdiction over Internet traffic, including as recently as in
its Declaratory Ruling in CC Docket 96-98, released February 26, 1999, in which the FCC
expressly confirmed that Internet bound traffic is non-local interstate traffic. For this reason,
SWBT does not believe this Agreement provides local reciprocal compensation for Internet
traffic and fully reserves its rights on this issue, including the right to invoke the dispute
resolution or other lawful procedures to challenge any contention by any other party to the
contrary.

****Harcourt Telco LLC d/b/a Maverix.com, Inc. does not join in any of the footnotes to
SWBT’s signature, nor does Harcourt by its signature intend to convey agreement with any of the
legal conclusions or factual representations contained therein. Harcourt does not waive any of its
rights to contest the positions and representations of SWBT contained in the footnotes. It is
Harcourt’s position that, pursuant to Section 252 (1) of the Communications Act of 1934, as
amended, Harcourt is entitled to the benefits of each of the rates, terms, and conditions of the

interconnection agreement entered into between SWBT and NorthPoint Communications, Inc., in

the State of Missouri (including but not limited to those that apply to reciprocal compensation),
to no less an extent than NorthPoint. The footnotes to SWBT’s signature were not a part of the
SWBT-NorthPoint agreement, and it is Harcourt’s position that they are not a part of this
Agreement.
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement (Resale
services) will be subject to the terms and conditions set forth in the Agreement and in this
Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale, DA
- Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment Resale”
or “this Attachment™).

1.0

1.1

1.2

1.3

14

1.5

General Requirements

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter provides at retail
to subscribers who are not telecommunications carriers {including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line

resold under this agreement. All federal rules and regulations associated with BUCL - °

charges, as found in Tariff FCC 73, also apply.

SWBT will make available to CLEC for resale Customer Service Contracts, (e.g., FDDI),
Enhanced Directory Listings, Prepaid Calling Card, Joint User Services and all listed
services contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate

ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing,

SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five per cent (5%) off of SWBT’s tariffed rate for each
service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Connections with Terminal Equipment and
Communications Systems

- Maintenance of Service Charges
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- Suspension Services

- Telecommunications Service Priority Systems
- Access Services

- Wireless Carrier Interconnection Services

- Exchange Interconnection Services

- Distance Learning

- Shared Tenant Services

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Premises Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring Products

- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions
that are reasonable and nondiscriminatory.

Directory Assistance and Operator Services.

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto.

Directory Listings Requirements.

Specific provisions, requirements and prices concerning Directory Listings are set forth in
Appendix White Pages - Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.
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CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.

The Parties will maintain restrictions on aggregation of toll service for resale. All other

restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition. ~

CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, unless a different period
1s specified in this Attachment 1: Resale.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail

services that utilize electronic branding are subject to the further provisions of Séction -

2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented. These
branding and cost recovery provisions are applicable to services other than Directory
Assistance and Operator Services offered by SWBT as of the effective date of this
Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in writing,
such personnel will identify themselves as acting on behalf of CLEC
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“CLEC branded” materials, to be utilized by SWBT installation, maintenance and/or
repair technicians when dealing with CLEC’s customers, will be furnished to SWBT by
and at the sole expense of CLEC. SWBT will not rebrand its vehicles and personnel.
Other provisions regarding branding of written materials provided by SWBT to CLEC’s
customers are set forth in Attachments 2 and 3. CLEC will provide a single point of
contact so that SWBT, including individual SWBT technicians, can order “CLEC
branded” materials via a toll free telephone number provided by CLEC, for delivery to an
address specified by SWBT or the technician.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,

insignia, symbols or decorative designs of SWBT or its affiliates.

Change of Local Service Provider

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00. ‘

If an CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT wiil
charge CLEC the customer change charge and any applicable wholesale non-recurring
charges for the features and services added.

If an CLEC end user customer changes their resold local service from SWBT or another
LSP to CLEC, SWBT will charge CLEC the Primary Local Exchange Carrier Selection
Charge. In addition, if any customer service modifications are made, any applicable
wholesale non-recurring charges for the features or services added will apply.

Pricin

The prices charged or discounts applied to CLEC for Resale service are set forth in
Appendix Services/Pricing.

Promotions of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail

rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)

3/4/98




5.0

5.1

5.2

53

6.0

7.0

7.1

ATTACHMENT RESALE - MISSOURI
PAGESOF §
SWBT/HARCOURT TELCO, LL.C.

Resale Qualifications

CLEC will resell these telecommunications services only to the same class of customer to
which SWBT sells the services, e.g. residence service may not be resold to business
customers. CLEC may only resell Lifeline Assistance, Link-Up, and other like services to
similarly situated customers who are eligible for such services. Further, to the extent
CLEC resells services that require certification on the part of the buyer, CLEC will ensure
that the buyer has received proper certification and complies with all rules and regulations
as established by the Commission.

SWBT is not required to make services available for resale at wholesale rates to CLEC
for its own use.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers Provided however, that CLEC may permit its end
users to use resold Resale services to access [IXCs, wireless carriers, CAPs, or other retml
telecommunications providers. g

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i) an CLEC Customer will not be required to dial any greater number of
digits than a similarly-situated SWBT customer; (ii) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by an CLEC Customer will be at least equal in quality to
that received by a similarly situated SWBT customer; and (iii) the CLEC Customer may
retain its local telephone number provided the customer remains within the same wire
center. End users of CLEC. and end users of SWBT will have the same exchange
boundaries, such end users will be able to dial the same number of digits when making a
“local™ call and activating feature functionality.

Notification/Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.
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CLEC will not offer any such new Resale product or service before SWBT is permitted to
offer the service. SWBT will incur no liability to CLEC if the new service or product is
not ultimately offered by SWBT or approved by the State Commission.

Ordering and Provisioning

SWBT will provide operational interfaces to CLEC for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.

Maintenance

Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

Billing for Local Service

SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant'to the -

terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

Customer Usage Data

SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in
Attachment 5: Customer Usage Data-Resale.

Operation Support Systems (OSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding

Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct
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Connections, CLEC will provide its own router, circuit, and two Channel Service
Units/Data Service Units (CSU/DSU). The demarcation peint will be the router interface
at the RAF. Dial Up connections require CLEC to provide its own modems and
connection to the SWBT RAF. CLEC will pay the cost of the call if Dial Up connection
is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into Two
Bell Plaza in Dallas will be utilized. These two circuits will be connected to two different
routers in the LRAF. A third router will be available and preserved as a backup router in
the event one of the primary routers becomes inoperable. Purchase of an additional
router, and a LAN Hub will be kept on hand to replace faulty equipment. Two firewalls
will be configured so that the secondary one can take over for the primary firewall if it
fails.

CLEC will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing

an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC - °

user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.

Service/Operation Readiness Testing

In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing. The Parties technical staffs will be
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available to meet as necessary to facilitate testing. SWBT and CLEC will mutually agree
on the schedule for such testing,.

13.3 At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

13.4 During the term of this Agreement, SWBT will participate in mutually agreed upon

cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale, This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR Families of Services Requirements

CLEC may purchase the entire set of PLEXAR families of services and features or a
subset of any one or any combination of such features in conjunction with PLEXAR
services. CENTREX is a Grandfathered Service and CLEC may only offer it to
customers that are eligible to receive CENTREX from SWBT. The PLEXAR families of
services provided for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All'other . °

restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9” when placing calls outside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR I,
PLEXAR I, or PLEXAR Custom) for resale.

SWBT will furnish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less avoided costs, if any. In addition, SWBT will provide CLEC with the same technical
and system design support that SWBT makes available to SWBT’s PLEXAR Custom
sales teams and agents. Such support will be provided by SWBT to CLEC with the same
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quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams and agents.
Access to appropriate training for PLEXAR Custom sales and sales support will be

provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT and
CLEC

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any ‘combination of such features, including packages (e.g., “The
Works™), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails, SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning. -

Yoluntary Federal Customer Financial Assistance Programs

L Y

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT

customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Aftachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it
resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same,

E911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 91l
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available to the appropriate PSAP. SWBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/Location
Information Database) used to support E911/911 services.
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Services to Disabled Customers

SWBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is
responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service [TRS]”), SWBT will make such service available to CLEC at no additional
charge, for use by CLEC customers who are speech or hearing-impaired. If SWBT

maintains a record of customers who qualify under any applicable law for TRS; SWBT . °

will make such data available to CLEC as it pertains to CLEC Resale service customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority. Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive the same.
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Advanced Intelligent Network

CLEC may purchase for resale those Advanced Intelligent Network (“AIN”)
Telecommunication Services. SWBT offers at retail, under tariff or otherwise, to
subscribers who are not télecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWBT offers to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be

purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to

pay for telephony based services. SWBT does not offer “pay phones” to any customers - °

and will not offer “pay phones™ to CLEC for resale.

“Pay Phone Service”, for the purpose of this Appendix, is defined as the provision of pay
phone lines, including the provision of pay phone lines to correctional institutions for
inmate telephone service. Pay phone lines are defined as the loop from the pay phone
instrument to the Serving Wire Center. SWBT currently offers two types of pay phone
services: (1) Customer Owned Pay Telephone Services (COPTS), and (2) SmartCoin.

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to payphone
services providers. SWBT will provide to CLEC for resale the COPTS and SmartCoin
services and associated services addressed in Section 10 of this Appendix
Services/Pricing to Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC under tariff any and all technology related to
COPTS and SmartCoin services, unless expressly mandated otherwise by applicable
Federal or State Regulatory rules. When such situations occur, SWBT will work
cooperatively with CLEC to establish a mutually agreeable solution of such ruling.
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With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s
applicable tariffs all appropriate screening functions and features to minimize fraud
potential.

SWBT will provide CLEC under tariff all appropriate functions and features offered to
SWBT’s customers to allow CLEC Customers of COPTS and SmartCoin services to
employ restrictive billing and call-blocking. An example of such a feature is Selective
Class of Call Screening.

SWBT will provide CLEC under tariff all options related to COPTS and SmartCoin it
provides to SWBT’s own subscribers of such services.

Call Trace

CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC

CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

Suspension Services

Suspension of service discounts apply to the discounted rate for the underlying service.
SWBT will offer to CLEC for resale to CLEC’s end users Customer Initiated Suspension
and Restoral Service. SWBT will also offer to CLEC a Company Initiated Suspension
service for CLEC’s own purposes at the SWBT retail tariff rate. Should CLEC choose to
suspend their end user through Company Initiated Suspension Service, this suspension
period shall not exceed fifteen (15) calendar days. If CLEC issues a disconnect on their
end user account within the fifteen (15) day period, appropriate services will not be billed
for the suspension period. However, should CLEC issue a disconnect after the fifteen (15)
day suspension period, CLEC will be responsible for all appropriate charges on the
account back to the suspension date. Should CLEC restore their end user, restoral
charges will apply and CLEC will be billed for the appropriate service from the time of
suspension.
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Payments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated from
a resold account and will not be billed by SWBT.

Services Available for Resale and Associated Prices

Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices unless otherwise
specified. Any rate element incorrectly included in or omitted from either matrix will be
corrected as appropriate.

Tt

Prices for Access to OSS for Either UNE, Resale or Both

System Access Charge $3,345.00 per month

Remote Access Facility Charge:

15.2.1 Direct Connection : $1,580.00 per port per month

15.2.2 Dial Up Connection $316.00 per port per month
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICES/PRICING - MO
SWBT/HARCOURT TELCO, LL.C.

A B [ E F G H | J K | L M
Fsmr MISSOURI SwWEBT Retel SWBT Wholesale
] Price Offered Discourt
Missouri Tanff Seivice
Gile {Name, Monthly Charged Non- PerUse Minule Message | Mikeags Non-
2 | SWET Sendce Name Pam UsSoG Recuting Recurig Charge Charge Cha Cha Racuring [ Recuring Commanis
60 | - Rest { Maln Station On Prem R RUV 3 24.65 19 2% 19.2%
61 | - Main Station Off Prem RX3 3 845 19.2%| 19.2%| Grandfathened
62 | - Main Station Off Prem RX4 3 845 19.2% 19.2%
83 RFNAB S 6.75 19.2% 19.2%| Grandfathered
B4 | - Restrictod Main Stallon O Prem RX8 3 6.65 19.2%I 19.2% Grandfathered
65 | - Resircied Main Shation Oft Prem RYW s 555 19. 2% 19. 2%
[ SAE Charge s 28.50 19.2%| 19 2%] Grandfuthered
67 _JMinimum charge, per system 19.2% 19.2%]
68 19.2%) 19.2%
69 [Secondury Location (or-contiguows CO) 19.2% 19.2%
70 [ - 30 station min. ai each prirmary and dary ocath 19.2%) 19.2%
7 - Main Station Cn Prem GEZ4.1B3 [RXR 1080 15 2% 19.2%,] Grandfathered _ Termination Charge $14,900
72 « Main Station On Prem GE24.18.3 RX}2 4 1080 19.2%.) 19,
13 RENAA, 3 17.2% 18.2%) 19 2% Grandfsthered Each 30 stalions.
T4 - Restricied Main Station On Prem RXS. % 74 55 19. 2%, 19.2%| Grandfathered Req. 1
75 | - Restricted Main Station On Prem RUV 3 24 65 19.2%)| 19.2%
76 } - Main Station Cff Prem RX3 3 595 19.2%| 15.2%|Gardfathered
77 | - Main Station Off Prem RX4 5 5.95 19‘2'[4 19.2%)|
i RENAB 1 6.75 19.2% 19.2%|Grandfathered
79 | - Restricted Malin Station Off Prem RX6 3 865 19.2%; 19 2%/ Gandiathered
| 80 | - Restricind Main Station Off Prem RVW b 8.55 19.2%] 19.2%|
S&E Chargs $ 28.50 19.2%| 19 2% Grandfathwied
2 -« Station Adkdthee 1LVFS s 4.00 $ 080 19 19.2%| Grardfathered
3 IMinimum Change, par system 19.2% 19.2%;
84 19.274_.' 19.2%)
85 |Cantrex B 19.2%) 19.2%;
86 _|Primary Location 19.2%] 15.2%)|
87 | - 30 stabion min. sl each primary snd secondary bcation 1972%_[ 19.2%)
88 | - Muin Station On Prem GE 24.2ZA1 111NF 3 5.25 19.2%) 19.2%|Gmndlathered  Terminaiion Charpe $9.700
89 STL 3 14.85 19.2%; 19.2%| Grandfath Each 30 statiors
00 | - Resiricted Main Station On Prem RST 3 20.50 15.2%) 19.2%| Grandfathered
31 | - Main Station OFf Prem 111NF b 825 19.2%) 19.2%)| Grandfat
¥2 DPS 3 0.55 19.2% 19.2%| G medfathared
53 - Rosiricted Main Stalion Off Prem DPR $ 540 19.2%) 19.2%{Gandiathered
34 __SI-E Charge ] 2350 19.2%. 19.2%| Grandfathered
95 [Minimum Charge, per sysiam 19.2%] 19.2%|
08 19.2%) 19.2%|
87 dary Locotion {same COY 15.2%) 19.2%)
D6 | - 30 station min. 8t each primary snd secondary ocation 19.2%) 19.2%]
93 | - Main Statien On Prem GE24.2A2a [11550 825 19.2%; 19.2%|Grandfathered  Termination Cherge $12,250
100 | STL 14,65 19 19.2%)| Grandfathersd _ Esch 30 stations
101 | - Restricted Main Station On Prem RST 20.50 19. 2% 18.2%|Grandfathered
. Main Station Off Prem 11580 3 8.25 19.2%)| 19.2%] Grandiathered
OPS 3 0.55 19.2% 19.2%]| Grandfathered
14 |- Restricted Maln Station Off Prem DFR E) B840 19.2% 19.2%| Grandfathered
05 S&E Charge 3 20.50 19. 7% 19.2%| Grandfathered
106 | Minimum Chmme, per sysiem BPA TN
07 19.2%] 16.2%)
08 | Secondary Location (contiguows CO) 19.2% 19.2%)
[~109 | - 30 station min, at each primery and secondary bcation 19 2% 19.2%)
0] - Mein Station On Prem GE242A2b [11SCO 5 875 19.2%) 19.2%)| Grandfathared  Termination Charge $13,500
STL $ 14.65 19.2%) 19.2%[Grardfathered  Each 30 stat
7| - Restricted Mait Station On Prem RST 3 20.50 - 19.2% 19.2%| Grandfathered
- Main Station Off Prem 115C0 $ 875 19.2% 19.2%| Grandfathered
4 DPS ] 055 - 18 1%.2%)| Grandfathered
51 - Resiricied Main Station Off Prem DPR 3 L2 1] * 19.2% 19 2%1 Grandiathered
[ S&E Chamge 3 20.50 19.2%) 19. 2% Grandfathered
117 | Mirdmum Charge. per system 19.2%) 19.2%
118 - 19.2%) 15.2%)
1 acal roncontiguous COY _ — 19.2% 19, 2%
Wiwad P b > :
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t A B c E F G H 1 J [ W
SWRT MISSOURI SWBT Retall SWET Wholesale
1 Price Offered Discount
Missour Tarff Service
Cite (Nama, Morthly Charge! Non- Parliga Mirnde Nessage | Milenpe MNorr
2 | SWBT Service Nams Sect Pers)  JUSOC Recuring Recurrig Charge Charge Charge Charga | Recurring | Recuring Comnents
120 | - 30 station min. st each primary and secondary bcation 19.2%) 19.
12 - Majn Station On Prem GE242A2¢ |11SNC 3 625 19.2% 19.2%{Grandfethered _ Termination Charge $14 90¢
122 STL 3 14.65 18.2°%) 19.2%| Grandisthered  Each 30
12 - Restriclad Main Station On Prem RST $ 20.50 19.2%! . . 19.2%{Grandiathered
124 | - Main Station Off Prem 11SNC 525 19.2%) 19.2%| Grandfathered
125 DPS 0.55 19.2%) 19.2%{ Grandiathered
126 | - Resincled Mak Station Off Prem DPR 3 6.40 15.2% 19.2%| Goaredintterad
127 SAE Charpe 5 20.50 19 2%, 19.2%] Grantathered
128 | - Station Additive 1LVFS 3 4.00 $ o080 19. 2% 19.2%)| Grandfathered
129 | Minimum Charge, per system 19.2% ls,ﬁl
130 19.2%) 19.2%]
131 |Primary Location i Metro or Opt ) Exchange Svc Area |GE2.5.1 19.2% 19.2%
132 | - Served by Local Excharga Sendce N § * 19.2%]| 19.2%|Grandfathared  *Applcabls Tarnff Retes
133 - Served by Optional Exchange Sefvice, per main station ZZ0SL 3 3.85 19.2% 19.2%| Grandfathered
134 14 19.
| 135 | Secondary Location in Metro or Optionel Exchange Swc Area 19.2% 19.2%)
136 - Served by Local Excharge Sendce * 19.2%) 19.2%|Gmndfathared  *Appicabls Tadff Rates
137 | - Served by Optional Exthange Service, per main station ZZ0sL 3 385 19.2%]  19.2%]| Grandiatherad
738 197% 19.2%
135 ]  Phus $.80 per station per mile or fraction thersol. ALVFS 19.2% 19.2%
14 Minimurn mileage charpe charge, per station ia $4 1LVFS 19.2% 19.2%
4 19.2%| 19.2%
K A2 |Exiended Area Servica Amangement 19.2%)| 19.2%
43 | - Primary Location M 19.2%; 19.2%|Gendfathered  * Apphcabls Tarff Rates
44 | - Secondary Locaiion {in same exchange as primary loca} * 19 2% 19.2%|Grandiathered _ * Applicable Tariff Rates
45 | - Secondary Location {located in different exchange, 19.2% 15.2%
| 1 46 | of Extended Aren Service Complex, than primary loca) 19.2% 19.2%
A7 ~+ M0 por station, per mile of faction thereol, IWFS 19.2% 19.2%)
36| - Minimum mileape cherge, per station is $4 LVFS 19.2%]__ 18.2%)
I 19 2% 19.2%)|
[150 [Optionsl Service Amangements 189 19.2%)
51 [Tie Line Term GE27AL2 [E¥a2 19.2%
152 | - with operiCQ Access, each TLL $ 77.00(% 53.25 19.2%| 19.2%| Grandfalhered
[153 ] S4E Charge 6.5 19.2%) 19.2%)| Grandtathered
54 | - without operfCO Access, sach TLN s 69.45 5325 19! 19. Grandfathered
55 | SAE Cha LEL] 19 2% 19. 2% Grandfathered
[156 [ - Adv_P.L. Term, each GE2.7.1D2 |PLS $ 14350 3825 19.2%)| 19.2%| Grandfathored
157 ] S&E Cherge 615 19.2%) 19.2%Gmndfathered
158 | Service Est. Charge 540.00 19.2%] 19.2%| Grardiathared
150 | - OUWATS Term, sach GE27.2 WLA 3 1535 £0.00 19.2°A! 19.2%) Grand{sthered
160 | S&E Chargs 3 875 192%] _ 19.2%|Grandfathered
181 19.2%) 16 2%]
7162 [Network Access Termirak 19.2% 19.2%)
163 | - Cral Access Tam, each GE27.3D.1  |901 3 6290 | $ 53.25 19.2%| 19.2%| G randfathered
164 ] SAE Gharge 3 8,75 10.2%]  19.2%]|Grandlathered
[165 | ~ Mancel Tarm, each BCS 5 32408 8500 19.2%] _ 19.2%|Grandiathered
168 | SAE Came 8.15 19.2%i 19.2%] Grandfathered
167 19.2% 19.2%|
168 Jiied Access Tamm (Certrex) GE273D2 192%|_ 19.2%)
160 | - Gl Access Term (CTX) 19.2%) 19.2%)
70| with mulilevel sccess DK8 $ 9020(% 150.00 19.2%| 19,2%| Grandfathe red
71] - Service and Equipment Charpes ] 875 19.2%)| 19.2%| Grandfathered
i without muliievel necees DKC $ 23300 | 3 15000 | - 19, 2% 19.2%)| Grandfathered
73 | - Service and Equipment Chmrges 6.75 15.2%) 19. Grandfathered
74 | - Manual Access BK1 $ 38.10 50 00 . 19 2% 19.2%| Grandfathe red
375 | - Servce and £ ri Cha 3 675 : 19.2%]_ 19.2%]Grandiathered
176 | - Atendant Arargement GE27303 |DKR 3 18408 7500 197 15.2%|Grandisthered
77 | - Service and Equipment Charges ] 6875 [ 19.2%) 19,2%)| Gmrdfathered
178 | = T0.2%]  19.2%)
7 tiopal Featum; . p e Y 18 2% 19, 2%
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICESPRICING - MO

SWBTHARCOURT TELCO, LL.C.
A 8 C E F G H i J Kk 1 L M
SWHT MISSOURL SWET Retall SWBT Wholessks
1 Price Offered Discount
Missourt Tarf Service ]
Cite (Name, Morihy Charge/ Non- PerUsa Minuta Message | Mieage Non-

2 | SWBT Sepvice Name Sect, Para} UsoC Recurring Recurig Chamge Charpe Charge Ctwrpe | Recuming | Recuming Comments
24 . 19.2%)| 19.2%)

241] - Manuelinpud, per ) GE29.1 19.2%]  19.7%)

2421 15t 10,000 calbs ARXMP 1,200.00 19.2% 19.2%| Grandiathered
43| SA&E Charge 6.75 19.2% 19.2%|Grandfathersd
44 | Each ndditional 1000 culs. 3 2375 19.2%) 19.2%| Grandisthered
45 |Busy Verlf. Tie Trunks GE29.1 19.2% 19.2%|
46 | - per system B24 3 375:% 39.75 19.2% 19.2%)| Grandfathered

| 247 ] SAE Charge [] 6.75 19.2%| 19.2%) dfath
| 248 | - per trunk B2% 3 075 19.2%] 18.2% ! Grantfathered
249 | SAE Charge $ 8.75 19.2%| 19.2%/|Granciathered
250 | Cal Forwarding-Busy Line 19.2%) 19.2%)
| 251 ] - per station E8G $ 015 /% . 400 19. 2%} 19.2%| Grandfathered
2] SAE Champe $ 6.75 15.2%) 19.2%| Grand(athered
3 [Cal Forwanding-Dont Answer 19.2% 19.2%)]

254 | - per station E9G $ 140 4.00 19.2% 19.2%|Grandtathered

| 955 SAE Chmge 3 675 19.2%) 19.2%|Grandfathered

258 | - Change Ringing Cycle 875 19.2% 19.2% Huthered

| 257 JCal Forwanding Crver Private 19 19.2%)
[ 256 | Faciities 19.2%] __ 19.2%]

250 | - Common Equipment, per cystem EAY 3 9060 | § 1.50 19.2% 19.2%] Grandlathered

2601 SLE Charga [ :Xi] 19.2%) 19 2% Grardinthered

281] SEC 3 359.00 19.2%) 19.2%} disthered

262 | - Per Main Station EAP 3 350 150 19.2% 19.2%| Grandfathered

263} S3E Gharge 675 19.2% 19.2%,| Grandfathered

264 | - Reminder Ring, pet station 19. 2% 19.2%

265 | S&E Charge 3 €75 19.2%] 19.2%| G wred

266 | Cal Forwarding-Variable 19.2% 19.2%

267 | - per station EAT E 030 (% 400 19.2% 19.2%| Grandfathe red

2688 ] SAE Cherge $ 6.75 19.2%] 19.2%)] dfathared

260 |Cal Hold\Call Pick Up 19.2%] 19.2%)]

70 | - per station EA2 [ 0e51$ 4.00 19.2% 15.2%| Grandfathered
1) SEE $ 875 13.2%) 19.2%| Grandiathered
272 |Cal Transfer Al Culs, 19.2%; 19.2%)

3 [Consulntion Call AlCalis 19.2%] 19. 2%

274 Jurd 3-Way Celrg 19.2%] 19. 7%

275 | - per 100 E2H $ 46.80 19. 2% 19.2%| Grandiathered

276] SA&E Chmrpe $ 6.75 19. 7% 19.2%| Grandisthered

277 19, 19.2%]

278 |Cancel CW, per sy [} 104.50 18.2% 18.2%| Grandfathered

278 {Col Walting. Terminating 19.2%] 19.2%|

280 | - per station ESX 3 0.85 400 19.2%( 19.2%/ Grandfathered

281] S&E Cherge 575 19.2%] 19. Grantiathered

282 JCancel T, per sys $ 104 50 10.2% 19. 2% Grandlathered

263 | Cal Waking tnirmgroup 19.2%, 19.2%|

554 | - por system ESN 3 1.5 4.00 19.2% 19.2%| Gendiathered

SBG | - per staton E6N § 125 4.00 19.2%) 19.2%| Grandfathered

266 ] SA&E Charge 875 19.2% 19.2%|Grandiathered

287 |Cal Wakting-Originating 19.2%! 19.2%|

283 - per station ESZ 3 6.20 4.00 19.2%) 19.2%| Grandisthered
2889 | S&E Charge 875 19.2%] 19.2%] Grandfathered
260 |Circle Hur, per tarm. EHS [ 0.60 4.00 19.2%] 19.2%]| Grandfathered

251 | SLE Charge (X5 19

292 |Code Cal Access Amangement CCX $ Ba 5 | 3 7275 19. 2%

293] SAECha 575 19.2%)
[ 704 [Coni Caling Amargemerd JEMC s 1123 4.00 19.7%
SAE Charge 6.75 : 19.2%)

206 |Conference Callng Sta. Line ArTargemsnt EAN 4.00 19.2%

297 | SAE Charge 675 19 2%

708 | Ot Call Wasting pec ine E6C S 02518 40 18.2%) .

'm SAF Chm _ P— 3 875 15.2%) 19.2%| Grardfuthered
Whad w0 8w ol prise; -ttt

For rates et & cross-feforcnced in e tarlt, sea Indvidual tarT seciion.
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EXHIBIT A - LIST OF SWBT'S TELEC OMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APFPENDHX SERVICES/FRICING - MO

SWETHARCOURT TELCO, LL.C.
A B 5] E F G H | J K | L M
SWET MEBSOURI SWET Retall SWET Wholesale
h | Price Offered Discourd
Missoun Tariff Setvice
Chte (Name, Monthly Chargef Non- PerUse Minute Meossage | Mileaga Ner
|2 _] SWBT Service Neme Sect, Pana) usoc Recuring Recurrig Charge Charge | Chape | Charpe | Recuming | Recuring Commeris
300 Dial thru Attendard, per location M THD 3 100 | § 02% 19.2%) 19.2%)| Grandfathered
301] SAE Chage $ 875 19.2% 19.2%)| Grandfathered
| 302 | Dictation Access RC8 s 38.40 19 19.2%/{Grandfathered

303 | Directed cad poiop 19 TR,

304 | -per station DMA 3 005§ 050 19.2%] ___ 19.2%|Grmndfathered

305 | S&E [ 675 19.2% 19.2%| Grandfathered

308 | Dist. ringing/Cal 19.2%) 15.2%]

307 |WaitingTone 19.2% 19.2%)

308 | - Comm Equipmert DRR s 1955 180.00 152%| _ 19.2%|Grardfathered

309 ] SLE Charge 875 19.2%) 19.2%{Grandfathered

310} SEC 120.00 19.2% 19.2%! Grandfathered

- Cinss B Ringing Tone, per station BRY k] 1.50 400 19.2%, - 19.2%/| Grandfathered
SAE Charpe 875 19.2% 18, 2%) G rendfath
3] - Ciuss C Tone, per station [=]=]} $ 1.50 4.00 19 2% 19.2%| Grandfath
| 314 | equipped wCW -onginating or Dial Cal Waling
[315] SZECh [1 875 19.2% 19 2%/ Grandfathered
16 ] - Class C Ringing Tooe 15.2%; 15.2%]
1 317 ] por preempt. SCAN berm CCN [ [ 1.15 19.2%] 19.2%)| Grandfathered
| 2183 SEE Charge $ 875 19. 2% 19.2%|Grandfathered
19 19.2% 19.2%|

320 [ELECTRIC TANDEM SWITCHING 19.2%] 19.2%|

321] - ARS-Dekue GE28.1C.1 19.2%| 19.2%]

322 | Common Equipment GE291CH ASH [] 182251 % 1,300.00 19.2%)| 19.2%] Grandfathered

323] S&EChm 5 875 18 2%) 19.2%{ Grandfalbwred

324 | Servica Establshment Charge E 3,950.00 15.2%) 19.2%|Grandfathered

325 | - Roule Selection Pattem 19.2% 19.2%

326 | perfacitty ASJ $ 280 19.2%) 19.2%| Grandt:

327 ] S&E Chamge 6.75 19.2%: 19.2%| Grandfathered

[ 328 ] - By NPA Code ASK $ 295 2625 19.2%) 15.2%| Grapdf d
3281 SATCharge 6.75 19. 15.2%|Grardfathared
33 | - By NPA Codes & CO Codes ASD 3 5.75 104.50 19.2% 19.2%] Grandfathered

[ 331] SSEChange 875 19.2% 19.2%| Grandfathared

332 | - Arsngement for additional pattern 19.2% 19.2%)

333 | groups for Thme-of-Duy Rig ASZ ] 745 (% 266.00 18 2% 19.2%)| Grandtathared

3341 SAECHa ¥ (3] 19.2%| 19.2%)| Grurdfathered

335 | Additiers and Changes 19.2%) 19.2%|

336 | - Addtions, deletions, 15. 2% 19.2%)|

A37 | changes, per pattem RCHAP 3 26.25 19. 2% 15.2%| Grandfathared

338 | S&E Charge $ 815 197 19. 2% Grardiathered

339 | - Addttional pattems 19.2%| 19. 2%

240 | - Addiione/dalotions of & 19.2%) 19.2%)

3 faciity io exist, route 192% 19.2%| Grandtathared

342 | - Additionsicharges in NPA or CO 19.2%/ 19.2%)

343 | Code, percode, per pattem RCHAC E 2025 19.2%) 19 2%(Grandfathered
144 | SAE Charpe 3 875 19.2%| 19 2%| Grandfathered
146 | - Additions/deletionsichanges. 19.2% 19.2°

[346 | for tme-of-day routing intervals RCHAT s 32.00 15 2% 19.2%|Grandfathered

347 | SEE Crarge 3 §75 .24 19 2%/ Grardiuthamd

34 19.2%) 19.2%|

340 ] - Customer Adm. & Control GE29.1.C2 19.2%) 19.2%)

50 | - Common Equipment CAX [ 509.65 865.00 19.@1 19.2‘§Gmtﬂahmd

[351 | SAE Charge 675 19.2%] 19, 2% Grandfathered

352 | Service Establishment Charge 46100 19 2% 19.2%| Grandfathe red

353 | - Fae. Adm. 8 Conlrol Com. Eg. FA2 $ 152595 175.00 19.2%) 19.2%| Grandfathermd

354 | SAE Charge : 875 19.2% 19.2%{Gr ed

355 | Service Estabishment Charge $ 315000 ! 19.2%) 19.2%| Grard?athered

356 | - Traific Data ko Customer 19.27% 19.2%

357 |_Common Equipment PTA 3 145801 % 184.50 19.2% 19.2%{Grandfathered

3658 | S&E Chamge 3 8.75 19.2%) 1%.2%| Grandfathered

el 323 220 gCe Extabistrent Cle . ot 8,960.00 192% _ 19.2%|Grendfathered

mmmnmmhhw.-uww-m
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EXHIBIT A + LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO
SWBTHARCOURT TELCO,LL.C.

A B [+ E F G H | J [ M
SWBET MESOURI SWET Retuil SWET Wholesals
1 Price Offerad Discount
Missour! Tartf Service
Cite (Nmme, Monthly . Charge! Non- PerUse Minute Message | Mikage Non-

2 ] SWBT Servica Name Sect, Parn} usogc Recurring Recurrg Charge Charge Cterge | Chage | Recuring | Recuring Comments
380 | _- por queue equipped ! PTU 5 1.95 | § 43.25 19.2%] 19.2%|Grandfathe red
361] SAE Chaige 3 875 19.2% 19.2%|Grandiathered

[ 362 [ - per facify group equipped PTY E] 5.00 43.25 19.2% 19.2%| Grandiathered

163 | S&F Charge 3 875 15. 2% 19.2%] Grandfu} d
154 | - 212A DATAPHONE Data Set, sach D2C $ WIS 45.25 19.2°% 15.2%] Grandfathered
385] SAE Cherge $ 675 19.2%] 19.2%[Grandfathered
386 | - DELUXE QUEUING GE253.1.C3 18.2%) 19.2%!

367] -Common Equipmert Qapc $ 71.50,% 284.50 19.2% 19.2%} Grandfathared
| 388 S&E Charge § $ 675 19.2%] 15.2%1 Grandfathered
350 | “Service Establshmend Charge § 200000 18. 19; Hathared

70| -Queus 19.2%| 19.2%)

3711 - perfaciiy goup QDF [] 083 |3 73.00 19 2% 15.2%| Grandiathered

2] SAE Charpe 3 6.75 19.2%)| - 19.2%) Grandtaiharmd

| 373] - Queun Siots, off hook 19.2%) 19.2%)

74 quaus slof with 19.2%! 19.2%

375 | - Rec. Amourcemant GDA $ 2125 19.2% __ 19.2%| Grandialhered
a78] SAECharpge 3 8.75 19.2%) 13.2%| Grandfathered
377] - Musk QDM $ 1870 19.2%| 19. 2% Grandiathered

378 S4E Charge 3 615 15.7%]___ 19.2%| Grandiaihered
378] - Ring Back Gueus Shis QDR $ 10.90 19.2%) 19.2%| Grandiathered

[ 380 | SAE Charge ] 675 192%] __192%|Grandiathered
381] - Recomjed Arnouncemernt 19.2%) 19.2%|

2 | - Cominon Equipmant QDE 3 81.10| % 38.75 19.2%/ 19.2%| Grandiathered

383 SLE Clwrpe 5 6.75 19.2% 19.2%{ Grandfiathered

384 | - Muskc-on-Qusue oTD 3 9055 | § 3875 19.2%] 19.2%/|Grandiathered
365 ] _SEE Charpe 3 815 102%]  19.2%|Gmndinthered

386 |~ phs chmn between CO eg. & music source ¢ prem. 19.2%)| 19.2%| appicable P.L. milkesge charge

£ 19.2%) 13.2%,

388 { - Changes 122% 19,?&'

389 | - RBQ o OHOMce-versa RCHQ ] 3175 19.2%] 19.2%] Grandfathared

300 | SAE Gharge | $ 875 19.2%] 19.2%] Grandfathered

391 ] -Changein gly of Ousue Shts ] 18.2% 19.2%]

392 | perquous RCHQO2 s 3175 192%] __19.2%) Grandathored

3531 SEECH 3 675 19.2%] 19.2%] Grandfathaned
(354 - Change in queue threshold 192%]  10.2%

395 time, par quous RCHQ3 3 3175 19. 19. 2% Grandfathered
396 | SAE Cramge 3 6.75 19.2%)] 19.2%} Grandfatherod
357 |- Ghange iIn Recorded Announcemenk RCHGA E 3115 192%] T 19.2%] Grandfathared

398 S&E Charge 3 8,75 19.2%] 19.2%| Geaandfathamd

369 | - Changa In post queus rig. 19. 19_%‘

200 per queue RCHO5 3 3Lis 192%] _ 19.2°%[Grandathered
40 S&E Charge $ 6.15 19.2%) 19.2%]| Grandfuthered
40 19.2%) 19.2%

403 | - Elnctronic Tandem Switching GE 28.1.C4  |ETX 3 429 |8 7350 19.2%) 18.2%)| Grandfathered

404 | T Line Term, EACH 19.2%) 19.2%

405] S&E Charge [ 875 19.2% 15.2%]| Grandfuthered
[408] - Facifties Restricition Levels 15.7%) 15.7%]

407 | Cortrex Statlon or incoming or 19.2%] 19.2%|

408 | two-way tie ine term EACH GE29.1.C5 IFRKOO 3 005§ 4.50 19. 2% 19.2%| Grandisthered

409 FRKO1 3 00593 4 50 19.2%| 19.2%)| Grandtathe red

4 FRKO2 00511 450 13 2% 19 2%| Grandisthared

I FRKO3 0.05 45040 .. 18.2%| 19.2%)| Grardiathered

412 FRKO4 3 0.05 450{ - 19.2% 19.2%| Grandfathansd

413 FRKOCS 3 0.05 4.50 18.2% 19.2%]{ Grarndfalhared

414 FRKOS 3 0.05 4.50 15.2%] 19.2%)| Grandfathered

415 FRKO? $ 005 4.50 ' 15. 2% 19.2%|{ Grandtalhared

416 ] SAE Charpe [ 875 19.2% 19.2%)| Grandfathered
7417 |- Authorization Codes 19 2% 19.2%)

418 _Common Equipment AUA $ 1659018 T1500] 19.2%; 19.2%)] Grandfaitwred

41 M R N prive: [3 8.75 15 2% 19.2%| Grardtathe red

F;msldnmtqdmhhhﬂ,tnwwm
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO

SWBTHARCOURT TELCO, LL.C.
A 3 [ _E F G H | J K ] L M
SWHT MESSOURI| SWET Roetaill SWEBT Wholksale
Price Offered Discount
Mizgour] Tarif Service
Citer (Name, Morthly Chargef Nor- Per Usa Minuta Message | Mieage Non

2 ] SWBT Servica Name Secl, Pure) usoe Recuring Recurig Charpe Chai Charge Charpe | Recuming | Recurting Comments
588 | - Per speed caling armangemert . ESFC3 s 120 (% 0.50 19 19.2%] Grardfathered
590 ] SAE Charge [ 8.75 19.2% 19.2%|G thered
600 19.2% 18.2%

601 [Speed Caling Access 19.2%) 19 2%]

602 | - Per station ne E3G E 0.25 19.2%,) 19.2%{ Grandfathared

SAE Charge 3 8.75 19.2%) 19.2%} Grandiathered

604 |5l Service Offering 19.7% 19.2%

605 | - Per addl common block, EACH EBS 3 LR 120.00 19.2% 19. 2% Geardtuthered

606 | SAE Charge $ 6.75 : 19. 2% 15.2%| Grandfathered

607 19.2%) 19.2%

508 [Sta Disl Code Scroen, 19.2%| 19.2%

509 | par stx, eqipped, esch SCR 3 0,15 19.27%] 19.2%| Grandiathered

510 | S&E $ 675 19.2% 19.2%) Gruedfathered

[ 611 [Scroes |, 19.2%] 19.2%]

Per of SCW s 85.05 19.2%) 19.2%]| Grandisthered

[ 613 }SAE 3 8.75 19.2%| 19.2%] Grandfathored

4 |Par NPA, each SCY 3 3.30 19.2%) 19.2%| Grardfathered

15 | SSE [ 8.7% 19.2%] 19 2% Grandfathered

6 [Screenng Armgri. Il 152% ___192%

17 [Per Group of stat 5CZ $ 6505 19.2%| 19.2%, fathered
818 | S&E 3 8.75 19.2% 18.2%{ Grandiathared
619 {Per NPA, each SC1 $ 3.0 19.2% 19.7%| Grandfathered
520 $ 8.75 19.2%] 19.2%]| Geardfathered

| 621 [Additons/Reamgmis 19.2% 19.2%

522 | Addifors/ehbtions 1 o2 182%

823 Jeach NPA or CO 19.2%) 19 2%

624 | Code Group s 293.00 19.2%) 19.2%] Grardiathered

§25 |S&E $ 8.75 19.2%] 19.2%| Grundfathered

Sta Rearmgmt from 1 19.2%] 15.2%)
rmnd b 19.2%) 13. 2%l

528 [ancther, per sta of grp 19.2%) 19.2%

628 |Withoul Sta No. Chy. $ 273.00 19.2%] 19.2%| Grardfathered

830 [SAE s 8.75 19.2%,| 189 2%)| Grandfatheted

(531 JWah Sta. No.Chyg. $ 27300 W] 19.2% Nathored
32 |s8E $ 875 19.2%] 19.2%) Grardfathared

I 533 | 15.2%] 19.2%)

34 | Station Messaging 19.2% 19.2%)|

535 | Desd Recording 15.2% 18.2%

7636 |C. Equipment, 19.2% 19.2%)

(637 [Per ocation CMM 3 224.60 19.2% 19.2%]| Grandfathered

638 |S&E 3 575 19.2%| 19.2%| Grandfathered

639 | Facimty group, each [ 19.2%] 19.2%)

840 [S&E 3 6.75 19.2%)| 19.2%{ Grandfathered
41 |SMOR, per message 3 0.02 19.2%] 19.2%| Grandfathersd
47 19.2%} 19.2%)]

343 [ e E: 15.2% 19.2%)

644 [Per tie ine CMT 3 3.05 19.2%) 19.2%| Grandiathered
45 |SAE [ 575 19.2% 19 2% Grandiathered
346 | SEC $ 260.00 19.2%] 19 24 Grandisthered
347 [Per FX Inn CMQ 3 5.05 . 19.2%; 19.2%| Grandfathered
548 |SAE $ 875 19.2%| 19. 2% Grandfathered
545 |SEC S 26000] v 15.2%)  19.2%| Grandiathared 4

650 - 19.2% 19 2%)

651 | Sta. Tol Diversio 15 2% 19 2%]

652 | per station line or tie Bre ETA 3 0es($ 4.00 19.2% 19.2%{ Grardfathered

653 |SSE [] 8.75 18.2%) 19.2%)

7654 | Sta. Tol Resinction, - 15.2%) 19.2%)

655 _parshﬁonlmorlie A 19. 2% 19.2%|

@m ETE s 095 |% 4.00 19.2%| 19.2%{ Grandfathored

wp.,.“_-nrpdlhMuﬁmlmm-.uh.mwrﬂm,mbhhﬂ
For rates that ere croes-referanced in e taify, sow individud tarif? vection.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO

EWBTHARCOURT TELCO,LL.C.
_ A ] [5 E F G H t J K | L M
SWBT MBSOURT SWET Ratad SWET Wholesle
1 Price Offered Discount
Mizsowr] Tandl Senvice
Che (Nama, Monthly Charpal Non- PerUse Minute Message | Mileage Norn-

2 | SWBT Sendice Name Sect, Fare) UsoC Rec Ree Change Charge Charge Charge | Recuring | Recurl Commeris
717 |CO oquip. per ik grp | EAX ] .25 19.2% 19.2%| Grandfathered
718 |58 3 5.50 19.2%) 19.2%| Grandfathered

18 |Pos. Busy Featun, 13.2% 13.2%)

720 perconscle . .. . CXJ E] aro 5 . 19.2%)] 19.2%] Grandfathered
721 |S8F 6.25 19.2% 19.2%)| Grandtathersd
| 722 [Charge facoplate FPC+X 141.50 19.2%) 15.2%)| Grandtathered

723 |SAE 3 625 . 19.2%)| 15.2%|G thered

| 724 19.2%] 19.

725 |51A Corsoke GE2.10.18 192% 19

| 726 |Prim Com. Eq. esch EDS s 380601{% 850000 19.2%) 19 z%lGrurdhﬁnmd
727 |S&E $ 6.25 19.2% 19.2%)| Grandfsthered
728 |Cenbl Offica, each EDK E 122.25 19.2% 19.2%] Grandfathered
729 |SLE 550 19.2%)] 19.2%)] Grandfathered
730 |AddiComEq, each EDS $ 7355 [ § 305.50 19.2%) 19 2%)| Grandfathored

1ES4E 5 6.23 19.2%)] 19 2% Grandfathered

732 [Afterdd. Console, 27A 159.2%; 19. 2%}

733 {CPE EG7 £ 118653 34200 19.2% 19.2%|[ Grardfathered
134 |S&E ] 6.25 19.2% 19.2%| Grandtathered
735 |CO equip. EDD 3 31.60 19.2%) 19.2%] Grandfathered
736 |SAE 3 550 19.2% 19.2%)| Grandfuthered
737 [Aftend. Console 47TA 19.2% 19.2%

738 |CPE ED4 s 12470 | § 458100 18. 19.2%]Gr thered
739 |SEE 3 8.25 15.2%| 19. 2% Grandfsthered
740 JCO oquip. EED 3 34.20 15. 2% 19.2%! Grardfathered
74 1 JSAE [ 550 19.2%) 19.2%)] Grandfathered

42 |Altd. Ace. Line, each EDA 3 2145 19.2% 19.2%| Grandfathered
f43]SaE 28.50 19.2%| 19.2%)| Grardfathened
744 | Lamp mudtipls unit EDG $ 2890 274.00 19.2%) 19.2%|Grandfathered

45 |SEE 8.25 19.2%] 18.2%} Grandfathered
748 |Altd. Trk Term. 1% 19.2%]

747 ICPE EAV 3 1085) % 278.00 19. 19.2%| Grandfathernd
748 | S2E 3 625 19.2%) 19 2% Grardfsthered

749 |CO equipment EDF E 40,70 19.2% 19.2%) Grandfelhared
750 |S8E $ 550 19.2%) 1R A Grar d

_TS-jPoe bey [eature, per 19.2%) 19.2%)

752 | 0 cxXd E 370 18. 15.2%| Grandfathered
7153 |Sa&E E] B8.25 19.2%| 19.2%)| Grandfathered
754 [Tk Grp. Bey Arrgrant ‘9-21*{~ 19.2%

755 |[CPE EDJ 3 264035 281.50 19.2% 19.2%] Grandfethered
756 |SEE $ 6§25 19. 18, 2% Grendisthered
757 |CO Equipment EAX $ 825 1% 15.2%|Grandfuthored
758 |SAE 5.50 19 19.2%| Grardfuthered

755 [Chenge Face, FPC+X 141,50 19.2%| __19.2%|Grandfsthered
760 | SAE 6.25 19.2%] 19.2%| Grandfathesed
761 ! 19.2%| 19.2%)

T62 [508 Corsoh GE210.1C 19.7% 19.2%
763 |SEC $ 1,750.00 19.2%) 19 2% Grandfathored

764 | Elec) Altd_Console ECB+ §_ 55845]%  610.00 19.2% 19 2%/ Grardfathered
785 | S8E [ 8.25 19.2%) 19.2%| Grandfethsred
766 | Elect_ Afid. Console, 15.24%) 19.2%

787 {with DS5bey b, ea. ECG++ $ 429301 % 510.00 19.2%) 15.2%]| Grandfuthered

768 |SAE ] 825 . 19.2% 19.2%)] Grandfsthered
760 | Mhiti-bin Elecir. Tele. - 19.2%| 19.2%|
770 | Atd. Console, ea ECH+ s 215.55 540.00 19.2%) 19.2%| Grardfathered

771 |S&E 6825 19.2%) 19 2% Grandfsthared

772 |Comsole Ln CH. Pk ECP $ 14.90 22,25 ‘ 19.2% 18.2%] Grandisthered

73 |S4E $ 8.25 19.2% 15 2% Grandfsthered
774 jDirect 5ia Selection! 19 19 2%

715 |Bsy Lp. Fleld scan - 19.2%| 19.2% ]
prio: - 19.2%) 19. 2%

Whae T
For rates that sre cross-refarenced in the terilf, see indhidusl tarift vection,
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EXHIBIT A « LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICESPRICING -MO
SWHBTHARCOURT TELCO, L.L.C.

A B [+] F G H 1 J K 1 L M
SWBT MESOURI SWET Relad SWBT Wholegale
1 Price Offered Discount
Missour| Tariff Senvce
Cia (Nema, Morthiy Chargel Nen- Per Use Miruta Messape | Mieape Non-
2 ] SWRT Service Name: Sect, Pars) usoc Returring Recurig Charpe Charge Charge | Charge | Recuming | Rec Comments
177 ] 16t 50 stalions ECU $ 54 45 | § 145,50 19.2%) 19.2%| Grandialhored
778 | SBF E: 825 19.2% 19.2%{ Grandfathen
779 |Each add| 25 stas. ECL [ 1205 % 5178 19 2%] 19.2%)| Grandiathered
780 |SSE 3 525 | 19.2%) 19.2%| Grandfathend
781]Opt Eq Cab. for 19,2171 19.
| 782 | Contro¥Scan units ECJ 3 4300 )% 50.25 19 2% 19.2%| Grandiathered
7B3 |SAE $ 6.25 19 2%, 18.2%| Grandfathared
T84 | Afd. Ace. Ln EAR 3 65.30 19.2% 19 2% Grandfathered
785 JSAE $ 2850 19.2%) 19.2%| Grandinthered
786 | Trk Grp Bs! 19.2%| 19.2%|
BT §CPE, per trk grp. EAW 3 215 | % 2525 19 2% 15.2%| Grandfathored
788 |S8E . [] 525 19 2% 19. 2% Grandfathered
789 |C O., pertrk grp. EAX 5 azs 19.2%] 19.2%|Grandfathered
790 |S&E $ 550 15 2%, 18.2% | Grandlathered
791 |Pos. Bsy Faature, 19.2%| 19
92 I per consoia 0.4 3 370 19 2% 19.2%| Grandfatherad
793 |1SaE 3 6.25 19.2% 19.2%| Grandfathered
794 | Additiors/Changes 19.2%)| 13.2%|
785 Addition 19 19.2%
796 | Charge, par occas. $ 83000 19.2%; 19.2%|Goandlatherad
787 L58E $ 825 19.2%; 15.2% | Grandiatharsd
798 chﬁ faceplate FPC+X 3 141,50 19.2% 19.2%{ Grandfathared
799 1SAE 3 625 19.2%: 13.2%| Grandiathered
(800 52%|___1527%
101 |CONFERENCE TELEPHONE SERVICE-L.OCAL GE 3 19.2%) 19.2%
302 | Set-up charge GE .34} s 150 15 2% 19.2%] For each Exchange Access arangement
B03 | Charge per minule inftial minule 19.2% 19.&4
04 1014 miles GE 3.3(C) 0.04 18.2% 19.2%,
(805 | 15-28 mies GE 3.3(C) § 005 19.2%]  19.7%)
106 | Over 28 miles. GE 33[C) 3 0.06 19.2%) 19.2%]
307 |Charge per minue sddbional minde 19,2%; 19.2%;
808 J0-14 mikes GE 33{C) [1:}) 19.2%)] 138.2%]
% 1528 mikes GE 323[C) 0,02 19 2%) 15.2%]
10 [Over 28 miks GE 3.C) 0.03 19.2% 19.
| 8711 | Day rate {ul rales GE 3.3(D) 19.2% 19.2%)
12 | Evering rate (M-F&5un, 5-1 1PM} 20% discount on dey rate GE 3.3{D} 19.2%)| 19.2%]
Night!W eediend {M-5un, 1 1pi-8am,Sat. Sunsam-5prm) 35%
813 | dincourit on day rats GE 3.3(D] 19 2%] 19.2%]
814
815 | Director Agsistance Cait Complstion 13.9% 13.9%
16 JFul-Autorrated DACC GE8154.C 13.9% 13.9%|
17 [ - Geni-Pald Publc or Semi-Publc Telaphones 3 025 3. 13,
618 | - Seni-Paid Nen-Coin 3 030 13. 13
e flone Compary Caling Card 13.5%) 13.5% Apply sti.-¥0-sta. Collect Operalor Assistarce
[snrvice change ocated n LDMTS or Local Tarifs.
818
« Golact 13.5% 13.9%|Apply sta.-to-sta. Colect Opermior Assictance
service cherga localed in LDMTS or Local Tariffs,
820
'-_".ﬁm Third Number K 13.5%) 13.5% | Appiy State-io-gta. Bil to Third Number Cperator
Assistance gervice charge boated in LDMTS or
821 . Locs! Tarkfs.
B22 | Semi-Autommied DACC GE 8.15.4.C ' 13.9%] 13.9%!
TSerd-Fad 13.9%] 13.9%)| Apply ia to-sta. Gerl-Fald Operator Assistance
} senvice charged focated inthe LOMTS or Local
823 Tariffs,
~ Jelecommunications Company Caling Card 13.9% 13.9%] Apply sta -to-sta. Colact Operator Assistance
. senvice change locaiad inl.DMTS or Loca! Tarffs.
824

Where Iha b snd this matrby oonfict an sendce nems, cite, LISOC or retal prics, rofer 1 The tarfT.

Fae cabus thet we crosvrefaranced in the tarif], con indhvidusl tarifY section
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICBSPRICING - MO
SWBTHARCOURT TELCO, LL.C,

A £ [5 E F G H | J K ] L M
SWBT MISSOURI SWBT Reuil SWEBT Wholesals
1 Price Oftered Discourt
Missour Tarf Service
Gite (Name, Morthly Chargel Non- Per Use Minute Message |  Mileage Non-
2 | SWBT Sendce Nume Sect, Para} UsoC Recuring Recurig Charge Chege | Chargo | Chage | Recuring [ R ] [ ks
* Colect s 13.5%| 13.9%)|Apply sta -to-sta. Colect Operntor Assistance
a25 service charge located in LDMIS or Local Tanfts,
- 8ilio Third Number . 13.9% 13.9%| Apply State-to-sta_ Bif to Thind Number Oparsior
Assistance service charpe keated in LOMTS or
826 Local Tarifls.
827 {Personto-Pemsor GE6.154.D 13.9%) 13.9%]
< Optionat Monthly Rate Plan 139%) 13.9%| Grandiathared until 572/98--then discontinued
820 plete
azg
830 JAutoConnasct GE 8 13, 13.9%]
831 [Oplion A GE 6,173 DCSRC F 50.00 5 0.05 13.9%) 13.9%] -
832 |Oplion B GE8.17.3 DC5R2 3 10.00 $ 030 13.9% 13.9%|
833 13,9%)] 13.9%)
See Local Exchange Tarif for Fisi Rale Trunk
| 834 |HOTEL/MOTEL RESERVATION SERVICE AT GE $0.2.1 186 19, 7%) 19.2%|Roles
35 |MUNICIPAL ARPORT TERMINALS 1BJ 19.2%) 19.2%]
36 19.2% 19.2%|
See Local Exchange Tarfl. Plus champes lor focal
837 IMESSAGE RATE SERVICE GE 11.1 15 2% 19.2%) messages in sxcess ol the message slowance
838 15.2%) 19.2%]
| 830 |MLEAGE QUTSIDE THE BASE RATE AREA GE 12.1 ILG5A 5 2.05 19.2%) 19 2%)
340 19.2%) 15.2%]
| 841 |MSCELLANEOUS SERVICE OFFERINGS GE 13 19.2%) 15.7%
142 [WSCELLANEQUS EQUIFMENT GE 33 18.2% 1B %A
843 ] 162%] 197%
344 JACD 19 7% 19.2%)
GE 13.2.1
845 |Provided by ESS Plana | & 1 Sarvice Transfer B.ALE. s 250.00 15.2%]| 19.2%)| Grapdiathered
848 19.2% 19.2%)|
GE
847 INRC FOR TYPES Ab B CONVERSION FACTORS 13.2.4B92A 19.2% 19. 2% Grandfuthered
848 | 24 MONTHS s 0.05 19.2%) 19 7%| Grandiathered
849 | 48 MONTHS s 0.03 19.2%, $9.2%/| Grandfatherad
850 |72 MONTHS $ 0.02 19,24 19.2%)| Grandtathered
851750 MONTHS 3 062 19, 15 2% GrandTairered
GE 13.2.
| 852 |NRC FOR TYPE C CONVERSION FACTORS 16.12.8 19.2%) 19 2%)
53 |36 MONTHS s 933 19,%' 18 2%, Grardisthered
50 MONTHS s 0.02 19. 15 2% Grandfathared
855 | 84 MONTHS 3 0.02 19.2%]| 19.7%| Grandfathered
858 | 120 MONTHS s 0.01 19.2%) 19.2%)| Grandfathered
B57 19.2% 19.7%)
858 | TYPE A ACD “ESS COMM. EQUIP. GE 13,2101 [aan % 137013 586.00 18.2%; 19.2%, Grandisthered
I'850 [SAE [] 675 19, 19.Z%| Grardfathered
560 | 15.2% 19.2%)
861 | TYPE A STATION LINE GE 13.2.1.D.1_[A59 5 3335 (% 11.80 19,2%) 19.2%] Grandfathered
862 | S8E s 28.50 19.2%| 15.2%| Grandf d
(563 | 19.2% 19.2%
864 | 1YPE A MAKE BUSY ARRANGE PER STATION GE 13.2.1.0.1_|A6G 3 200§ 44.00 19.2%) 19.2%|Grandfathered
565 | S&& 3 875 | - 19.2%] 19 2%]Grandfathered
BGE : 19.7%] _ 19.0%
867 JTYPE A MAKE BUSY ARRANGE. PER GROUP OF GE 13.2.1. 0.1 _|ABA 5 2.00 [$ 44.00 19 T%] 19.2%] Grandfathered
855 | STATIONS. 19.2% 15.2%]
EAE [3 675 18.2%] __ 15.2% Grandisthared
(670 ] B} 15.2%) _ 19.2%
71] CALLS WAITING INDICATION, CO EQUIP. TYPE ASB GE 13.2.1D.1_|ABSCE s 37518 118.00 19.2%) 19 2%| Grandfathered
72 |PERUNIQUE TIMING STATE INDICATED [N SPLIT, EACH 18 2% 18T%

m-hum-ulumuuwﬂdm-mm,ah.usocwuum.muhw.
deMﬂmmhhhﬂ.sumﬂm
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO

SWBT/HARCOURT TELCO,LL.C.
A B [ E F G H [ J K ] L M
SWET MSSOURI SWBT Retsil SWBT Wholesals
1 Price Oftered Discount
EMbsgout Tack Service
CHa (Name, Morthly Charge/ Non- Per Use Minute Message | Mikeage Nor-

2 | SWAT Sarvice Nama Sect, Para) usoc Recurring Recurig Charge | Charge Charge Chape | Recuring | Recum Commenis
B73 | SAE . 3 6.75 18.2%) 18.2%] Grandiathered
874 19.2%) 19.2%)

SEE 1321,

| 875 |TYPE B PREMISES COMMON EQUIP. GE132.1D.1 |ARICE 03 SEE 13.2.1,03 19.2% 19.2%

76 15.2%] 19.2%)

77 ITWPE A & B DELAY ANNOUNCE, PER GE132.1D.1 [ABGCE H 48258 99.00 - 192%) _19.2%)| Grandiatheren
% 78 | ANNOUNGE, —S&E s 675 19.2%] 19.2%]| Grandfathered
879 | 18.2%] 15.2%]

BE0 | TYPEA & & DELAY ANNOUNCE PER GE 13.2.1D.1_[ABGAT s 670 [§ 100.00 19.7%) 19 7% Grandfathered
887 | ANNOUNCE ACGESS TRUNK, EACH 19.2%] 19.2%

2| SEE 3 6.75 19.2%] 19.2%! Grandisinered

883 i . 19.2%) 19.2%]

B34 | TYPE A DELAY ANNCUNCE PER STATION, EAGH GE132.1D.1_|ABGST s 0.85 19.2% 19.2%| Grandfathered
885 | SERVICE EQUIP. [ 675 19.2%) 19.2%] Grandiathered
BE6 15 2% 19.2%)

887 | TYPE B DELAY ANNOUNCE. PER_ACD-ESS GE 13.2.1D.1 |ABGTT 3 170 18 7%] 19.7%[G d
668 | TERMINAL, EACH 19.2% 1@*

B89 | SAE H 550 192 18 2% Grardianersd
Bo0 ) 19 2%} 19.2%]

801 JNETWORK ACCESS REGISTER TYPE AL B GE 122101 PBX TRUNK 19.2%, 19 2%[Grandfatherad

892 RATE 19.2%)] 19

893 152% 19.2%

894 | TYPE A & B FOREIGN EXCHANGE 19.7%) 15 7%)

895 | & FOR CO SVG TERM GE 132.1D.1_|ABEFX [3 49.40 [ § 123.00 18.2% 18 2%|Grndiatnered
896 [ACD - ESS QUEUING EQUIP. EACH 19.2%' 18.2%)

897 | SAE [ 550 19.2% 19.2%| Grandlathered
898 182%|  15.2%)

899 [TYPE A & 8 TIE LINE OR PRIVATE SWITGHED GE 1321 D.1_|ABETL s a5 s 123.00 [EFY 19 2%| Grandathered
800 | SERVICE-{CC5A)- ACCESS LINE TERMINATION 19.2%] 19.2%)

901 | ON ACD-ESS, QUEUEING EQUIP,, EACH 19; 9.
$02 | SaE 3 550 19.2%) 19.2%) Grandf; d
903 19.2%| 19.2%]

7504 | TYPE A & B TIE LINE OR PRIVATE SWITCHED GE 132.1D.1_{A3L s 55203 123.00 19 2%] 19.2%{ Grand, ]

0% | SERVICE-{CCSA)- ACCESS LINE TERMINATION 15.2% 19.2%)

508 [ON ACD- ESS, NON- QUEUING EQUIP., EACH 19.2%) 19.2%

D07 | S3E s 550 19.2%) 19,2%| Grandfatnered
o 19,2'}2:1 19. 2%

900 JTYPE_E - AGD-ESS COMMON EQUIPS SYSTEM GE 13.2.10.1_|AID $  1035060[§ 520000 V8.2 152 Grandtainered

[510 JCENTRAL OFF. COMPONENTS 19 7%] 19.2%)

B11 15.2% 19.2%)

SEE 13.21, ‘T
512 |PREMISES COMPONENTS GE 12.2.1D.1_|AIP D3 SEE 13.2.1,03 19.2%) 18 2%| Grardfuthered
3 ] 6.00 19.2%) 19.2%| Grandf: d
L 15 2%) 19.

7515 |TYPE B PER 120 CONSOLES OR FRAGTION THEREOF _ [GE 132.1D.1 [A3Z s 187.65] 8 351.00 19.7%| 19 2% Grandiaihered

516 | SERVICE EQUIP. s 550 15.2% 15.2%) Grandfathered
917 19.2%] 19.2%)

ABD

18| TVYPE B PER 72 CONSOLES OR FRACTION THEREOF _|GE 13.2.1 0.1 SEE 13.2.1.03| SEE 13.2.1.03 19.2%) 19.2%{ Grandfathered

19| SEE s 6.00 19.2%) 15 2 Grardiathered

520 19 2%) 19.2%)

921 [TWWE B _PER SPLIT ARRANGED FOR QUEUING GE13.210.1 _|A3S [ 760§ 43800 | . 19.2%) 19.2%| Grandlathermd

532 JFiRST ON REQUEST ORDER * 19.2%) 19.2%| Grandiathered
923 ] SAE s 550 19.2%) 18 7%)| Grandtatered
g2 19.2%] 19.2%]

525 |EAGH ADD. DN SAME ORDER GE127.10.1_[A35 3 760]8 34100 ‘ 19.2%] 19.2%| Grandiathered
026 | SAE 3 550 19.2%) 19.2% ffathered
927 18.7%| 15.

938 | TYWE A BB QUEVE 5107, EACH GE 1321 0.1_| AIORA 3 1608 1040 " 19 7% 19.2%| Grandisthered

whgnl\'h'll'ldHlmmmﬂdm:ﬂum,dh,US&at#mM-hhhﬂ.
For ratws that are cross—referarced in i barlY, sew indhicad tariT vection.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICESPRICING - MO
SWBTHARCOURT TELCO, L.L.C.

A B [ E F G H | J K ] L M
SWBT MISSCURI SWBT Retail SWET Whoksela
1 Price Otared Dimcourt
Missour Tanfl Senvice
Cite {Name, Morthly Charged Non PerUsge Minute Mescage | Mikage HNon-

2 | SWAT Service Name Sect Para] Usoc Recurring Recurig Charge Charge | Charge Charge { Rec: Recuring Commerts
929 | SAE , 3 875 15.2%] 19.2%] Grandiathered
930 19.2%) 19‘17%#

931 | ATTENDANT POSITIONS TYPE B-PER AGENT . . . |GE13.21D.1 [AsC SEE 12.2.1.03| SEE 13.2.1.03 19.7%)| 19.2%[Gr d
932 | OR SUPERVISORY MULTIBUTTON CONSOLE, EACH 19 2%) 19.2%)| Grandfathered
933 | s4E SEE 12.2.1.03 19.2%] 19.2%] Grandfathered
934 19.2%| 19.2%|
935 |PER SUPERVISOR SINGLE- LINE SET EACH GE 13.21D.1_|ASB 15.2%) 19.2%)

36 19.2%) 19.2%)|

837 | ROTARY DIAL GE 13.210.1 [ASB 3 1.80 18, 18 2%, Grardinthered
[ 938 S8E . 3 6.00 19.7%) 10.7%| Grardisthered

939 19.2%) 19.2%]

B40 | TQUCH - TONE ASE H 255 19.2%) 19.2%] Grandlathered

1] S&E 3 6.00 15.2%) 19.2%| Grandiathered

M7 19.2%] 19.2%)

343 19, 2% 15. 2%

544 | ACD- E55 TERMINAL EACH TYPE B, EACH GE 13.2.0 D1_|A3E s 2630 |5 2500 19.2%) 19.2%| Grandfathered
345 | SaE s 550 19.2%) 19.2%| Grandiathered
546 19.2%) 19.2%)
547 | TYPE B _AGENT ASSIST TERMINAL GE 13.21D.1_|A3G B 560 (3 158 50 19.2%) 19 2%)| Grandfathered
645 | S3E 3 550 19.2%)| 19.2%| Grandfathered
540 15.2%) 19.2%)
% AGENT CALL TERMINAL, EACH GE132.1D.1 A3} 3 535 [ § 153,50 192%] __ 19.2%)|Grandfathered
1] S8E s 550 19.2%) 19 2%| Grandiathered
952 19.2%| 19.2%)
953 | NIGHT TRANSFER PER_SPLIT EQUIPPED GE 13.2.1D.1_|A3T 3 185§ 37 60 19.7%) 19.2%)| Grardfathered
854 [TYPE 15.7% 19.2%| Grandiathernd
S&E ] 6.00 19.2%) 19@_‘
056 | 92| 19.2%
CALL ORIGIN ANNOUNCEMENTS TYPE B PER
957 | ANNOUNCEMENT GE 13.2.1D.1_|ASFIS $ 48258 89.00 19.2% 19.2%| Grandtathered
S3E 3 5.00 19.2%) 19.2%)| Grandiathered
Ea 19.2%] 19.2%]
960 | TYPE & ADD_EQUIP. FOR FOREIGN EXCH. OR GE 13.2.1D.1_[ABFIE 5 255 (% £8.15 15.2% 19.2% d
FOREIGN SERVING OFFICE LINES TO REACH CALL
961 JORIGIN ANNOUNCEMENTS, EACH LINE 19.2%) 19.2%
2 | SLE 3 6.00 19.2% 19 2% Grandfathered
) 19.2%l 19. 2%
B64 [TYPE B_PER ACD-ESS TERMINAL GE 12.2.1 0.1 _|AMFTR s 1.25 15.2%] 19.2%)| Grandiathered
D65 | SAE E 8.00 19.2% 19.2%)| Grandfsthared
[ ! 19.2%| 19. 2%
[ 567 rFLEXIBLE 1ST_DELAYANNDUNCE TYPE GE 13.2.1D.1 19.2%] 19.2%
968 182%  19.2%
069 | S8E 5 5.50 15.2%) 19.2%| Grandfathered
970 19.2%) 19.2%]

71 ] S8E 3 550 19.2%) 19.2%| Grondfathered

72 19.2%) 19.2%)

573 |AGENT EMERGENGCY ALERT ARRANGEMENT GE 132,101 |ABSAM SEE 13.2.1.03| SEE 13.2.1.03 15,2%] 19.29% Grandfathered

574 [WITH SERVICE SUPERYISION 15.2%) 19.2%) Grandfathered

975 |TYPE_B SERVICE EQUIP. SEE 13.2.1.03 N 19.2% 19.2%|Grandfathered
575 15.2%] 1929

77 | SYSTEM DISPLAY & CONTROL EQUIP. GE132.1D.1 15.2%] 19.

78 |-TYPE B DISPLAY CONTROL UNIT, CENTRAL GE 13.2.10.1_|MC 3 2085 [§ 233.00 15.2%] 19.2%] d
579 | OFFICE COMPONENTS 19.2%) 19.2%]

580 | SAE s £§00 19.7A) 19 T Grandiatfered
881 - 192%l _i5.2%]

Whers the tariff ndl Biv matrix corfict 0n sarvos name, cita, LISOC o retall prics, refer to the tartif,
Fuov rates that are crost-rataranced in the Griff, sae indhiduad tariff saclion.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDLX SERVICES/PRICING - MO

SWRTHARCOURT TELCO, LL.C.
A B c E F G H | J K | L M
SWBT NSSOUR) SWBT Retal SWBT Whalktsal
4 Price Offered Discount
Missour Tanff Sanvice
Cite (Namo, Monthly Charged Norr Por Use Mircde Mesgage | Mileage Non-
2_| SWRT Servce Namm Sect, Parw} _ |USDC Recurnrg Recury Cha Charge | Cha Charge | Recuring | Returng Comments
682 |- TYPE 8 PREMISE COMPONENTS GE13.2.1D.1_ |AsK SEE 13.2.1.D3| SEE 13.2.1.03 19.2%] 19.2%| Grandfathered
083 19.2%| 18.2%)
| 984 ]| sae . SEE 13.2.1.03 19.2%] 19 2%/ Grandtathernd
535 19.7%) 18.2% ]
986 [.TYPE B OPTIONAL PRINTER GE1321 D1 jAsP SEE 132.1.03 S5EE 13.2.1.D3 19. 19.2%| Grandiathersd
987 | " ASSOCIATED WIDVSPLAY & CONTROL UNIT 19 2%) 19.2%|Grendfathered
| 988 ) saE SEE 13.2.1.D3 19.2% 19.2%{Grendiathered
983 19.2% - 19.2%) ]
900 |-TYPE B AGENT TO SPUIT PATTERNS GE 13.21D.1_|A9GAS s 540 % 233,60 19.2%) 19.2%|Gmndfathered
991 | SAE 3 6.08 19. 19.2%)| Grardfathered
1 19.2%) 19.2%)
SO3 | -TYPE B AGENT TO REPORTING GROUF GE 13.21 D.1_|ASGAR [ 540 | § 208 00 19.2%] 19 2%| Grandfathered -
984 | PATTERNS, EACH R
905 § SAE 3 6.00 19.2% 19.2%)
296 19.2%) 19 2%| Grardfathered
997 |DYNAMIC TRAFFIC DISPLAY 19.2% 182%)
9987 -TYPE B COMMON ECRIFP, UP TD 20 DISPLAY UNITS GE 13.2.1D.1 |ABLCE H 1910 | % 1,100.00 I 19.7% 18.2%|Grarsdiathernd
o990 | SHE - 6.00 19.2%) 19. 7% Grandfathered
1060] -TYPE B - PER SPLIT GE13.210.1_|ASLSP 3 5.20 19.7%) 19.2%| Grandiathored
1001] S&E — t% X 19.2% 15. 2% Grandiathored
1002] -TYPE B - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT ASM SEE 13.2.1.D3] SEE 13.2.1.03 19.2%] 19.2%| Grardiathered
1003[ saE SEE 132.1.03 19.2%) 19.2%| Grandiathered
1004 -TYPE B.DISPLAY CONTROLLER, 1 PER 20 UNITS GE12.21.01 [ABLUC SEE 13.21.08] SEE13.2.1.03 19.2% 19, 2%| Grandfathered
1005] S&E SEE13.2.1.03 4 19.2%) 19 2%|Grandfathered :I
TYPE B-.COMMON EQUIP, 1 PER 30 DD UNITS GE 132101 (ABLME 5 5685 19.2%) 19.2%|Grandfathered
[} 8.00 19.2% 19.2%] Grandiathered
19.2%) 19.2%)
AGENT STATUS DISPLAY CONSOLE - TYPE B, EACH GE 13.2.1.D.1_[ASC SEE 13.21.D3f SEE13.2.1.03 191;] 19.2%/ Grandfathersd
1o1o| SAE SEE 132101 19 49.2°%| Grardfathered
T011[KEY CONTROL & ALARM CONSOLE GE 13.2.1.D.1 19. 19,21%
1012] -UP TO 10 KEYS EQUIPPED FOR ALARM TYPE B GE 13.2.1.D.1 [A80Q SEE 132103 SEE1321.03 19.2%) 19.2%) Grandlalhercd
1013) S&E SEE 13.2.1.03 19.2%) 19.2%)Grandtathered
KEYS FOR ACTIVE JDEAGTIV. OF CONTROL FUNCTION, ]
EACH KEYTYPES GE 13.2.1.01 [MK $ 1758 84,25 19.2%) 19.2%|Grandtathered
s 5.00 38 18.2%)| Grardfathored
1016 TELETYPEWRITER - MIiS 19.2% Bz
1017] COMMON EQUIP, TYPE B, 1 PER AGD-ESS GE 13.2.1.0.1_|A8T 3 15735 [ § 57200 19.2%) 19.2%,[Grandisthered
5 600 . 19.2%] 19 2% Grandfaihered 3
SPLIT COUNTS COMMON EQUIP 1 FOR €25 SPLITS GE 13.2.1.0.1 9.2 19.2%)
HALF HOURLY & DAILY COUNTS TYPE B GE13.2.1.D.1_[AASHH 3 124951 % 5050 | - 18.2%) 18.2% Grendfethered
S&E £y 600 | 19.2%) 19.2%]| Grandfathered j
HOURLY & DAILY COUNTS TYPE B GE 13.2.1.0.1_|ABSHG $ 67451 % 5050 19.2%) 15.2%)| Grandtathersd
S3E 3 600 , 19.2%) 19.2%] Grandfathared
1024] COUNTS PER SPLIT_UP 10 15_TYPE B GE13.21D.1 [ABSSC s 1370 302.00 15.2%) 18 2%|Grandiathered
1025] SAE 3 600 | 19.2%) 19.2%| Grardfathered —
1026]REPORT GROUP GOUNTS N 19.2%) 19.2%)
3027] - REPORT GROUPS, EACH TYPE B GE 13.2.1.D.1_|ASVCE § 408 269.00 19.2%] 19 2%| Grandfathersd ~ ]
Whers the tarifT and this mairix N sarvice fame, cia, LISOC or retal price, reter 10 #he byl

hr’h”nml{ﬂ"ﬁdhl—h‘ﬂ, toe indivicduml tarifT seclion
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EXHIBIT A -LIST OF SWET'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICESPRICING -MO

SWRTHARCOURT TELCO, L.L.C.
A B [$ E F G H 1 J K | L M
SWET MESOURI SWBT Rotail SWET Wholesale
h) Price Offered Discount
Migsour Tarf Service
Citer {Name, Morthly Chanpe! Non- Per Use Minude Message | Mileage Non-

21 SWRYT Senice Hame Pam) USOC Recurming Recurig Charge Charge Charge Chamge | Recuring | Recuring Comments
1023' S&E , 3 6.00 19.2%) 19.2%)| Grandiathe red
1029 19.2% 19.2%
1030]COMMON EQUIP, 1 FOR @5 REPORT GRPS 19.2%) 18.2%)

1037]  HALF HOURLY & DAILY COUNTS TYPE B GE 13.2.1.0.1 |ASVHH s 79.051% 50.50 19.2%) 15.2%) Grardfathered
1032] SAE [ 600 19.2% 19 2%| Grendfathered
1033]  HOURLY A DAILYCOUNTS TYPE B GE 13.2.1.0.1_|ASVHC s 39551% 50,50 18.2%) 19.2%|Grandfatherad
1034] S8E H 6.00 19.2%) 19.2%)| Grandathared
COUNTS PER REPORT GROUP, UP TO 9 172 HOURLY, 19.2%| 19.2%
HOURLY OR DALY TYFE B GE 13.2.1.0.1 _|A8VRC s 845]% 302.00 19.2%) 19.2%)| Grandfathered
i037] S3E 3 6.00 18.2%, 19.2%)| Grandfathe red
19.2%) 19.2%)
1032 TRUNK GROUP COUNTS 15.2%] 19.2%]
1040]-COMMON EQUIP, 1 FOR @5 GROUP 19.2%) 19.2%)
1043]__ %2 HOURLYMAILY COUNTS TYPE B GE 13.2.1.01 |ASWHH $ 2630 S 50.50 19.2%) 19 2%| Grandfathered
[1047] SaE [ 65.00 19.2%) 19.2%)| Grandfathered
104 HOURLY & OAILYCOUNTS TYPE B GE 132101 _|ABWHC % 13201 8 5050 19.2%; 19.2%| Grandisthered
@ S&E 6.00 19.2%) 19.2'/4 Grandfathered
104 COUNTS PER GROUP UP TOS TYPEB GE 13.2.1.D.1 |ABWTC s 4.30 724.00 19.2%) 19.2%| Gmndfathered
1046] SaE 5.00 15.2%) 19.2%| Grandfathared
9047]  NON-USAGE TRUNK REPORTS, COMM_EQUIF, TYPE B [GE 13.2.1.0.1 [ASXCE [ 5.10 176.00 19.2%] 19.2%)| Grandf
1048 SAE 6.00 19.2%] 19.2%|Grandfathered
1049]  NON-USAGE TRUNK REPORTS, PER TRUNK TYPEB __[GE 13.2.1D.1_|ASXTE 3 0.20 19.2%] 19.2%)| Grandfathered
1050] SAE 5 8.00 19.2%] 19.2%| Grandfathered
EQUIF FOR SERV. SUPERVISING OF AGENT CONSOLE
1051]POSITION CIRCUITS AGENT ASSIST. &/0f AGENT 19.2%| 19.2%)
1052‘ AGENT CALL TERMINAL TYPE B GE 13.2.1.0.1_|ABHAT 3 8.60 19.2%) 19.2%| Grandfathered
1053] SAE 3 5.50 19.2%) 19.2%)| Grandiathe red
1054] COMMON EQUIP/1 FOR 72 CONSOLES TYPE B GE 13.2.1.0.1 jABHCE SEE 13.2.1.D3{ SEE 13.2.1.D3 19.2% 19.2%| Grandfathered
1055] SAE SEE 12.21.03 19.2%) 19.2%] Grandtathered
1056] AUX_EGUIP{1 FOR 24 CONSOLES TYPES GE 13.2.1.D.1 | ASHAE SEE 13.2.1.D3] SEE 13.2.1.D3 19.2%| 19,2%| Grandfathered
p57] SERVICEREQUIP SEE 13.2.1.03 19.2%) 19.2% dfathered
[1058]  SERV. SUPER TRUNK ACCESS MAXBFOR 72 19.2%] 19,
[105: TYPEB GE 13.2.1.0.1 [ASHMT s 12405 535.00 19.2% 19.2%)| Grandi ]
[1060]_SERVICEEQUIP 5.50 19.2%] 19.2% dfathered

061] OPTIONAL EMERGENCY RESERVE POWER TYPE B GE 13.2.1.0.1 18.2%) 19.2%| RATES PROVIDED BY SPECIAL SVC
1082] AGENT INFORMATION/ANNOUNCE ACCESS TYPEAA B IGE 13.2.1.0.1 19.2% 19.2%| ARRANGE REQUEST.
1063] ALTERNATE TRAFFIC ROUTING 19. 15.2%)

064 COMMON EQUIP, CENT, OFF, TYPE B, PER SYSTEM GE 13.210.9_|MRCE 3 085 19.2%) 19.2%) Grandtathared
10 SERVICE/EQUIP 3 6.00 15.2%) 19.2% diathered
1066] __PER SPUT, TYPEB GE 13.2.1D.1 [MRSE s 8258 101,00 19.2%) 19.2%| Grandfathered
106 SERVICE/EQUIP [ 6.00 19.2% 19.2%)| Grardfathared
T0BB]NRC FOR EQUIP OR FEATURE ADDITION TYPES ASB 19,2%) 19.2%
1060] _ MAJOR ADDITION GE 13.2.1.0.1 s 300.00 19.2%] 19 74| Grundiattured
7070] _MINCR ADDITION GE 13.2,1.0.1 s 75.00 19. 2% 19 2% Grandiathered
1071 19.2%] 19.2%)
1107 2] ACD-ESS GE 13 19.2%| 15.2%)]
i 15.2%] 19.2%
1074]Typa C Service: GE 13.2.102 - 19.2% 19.2%)|
1075]C0O System Componers; GE 13.2.1D24a 192%  18.2%)
1078] Common Equipment GE 132.1D2a|A28 $ 14486013  10,600.00 19.2%) 19.2% i d
1077} Atterdart Lioe Frare GE132.1028|A37 5 oS Tao00 | 19.2%) 8% Gandathered

M-'Mw-dﬁ:mhhwﬂdmcun‘nr-m.dh.uSDerdﬂpﬂw,rd-thﬂ'.
Fumunmlmhhmﬂ.mhmmﬂm
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICESPRICING - MO

BWBT/HARCOURT TELCOQ,LL.C.
A B [+] E F G H | J K | M
SWEBT MISS50URI SWBT Retail SNET wWiolesals
1 Prica Offered Discount
Missouri Tarff Service
Cie (Name, Manthly Charge/ Non- PerlUsa Minude Message | Micage | Non-
2 ] SWBT Service Name Sect, Para} Usoc Recuri Recurrp Charge Charge Charge | Cherge [ Recurting | Recuring Commerts
8 pment . [] 5.50 19.2%) 19.2%| Grandfslhered
1079] ACD-ESS Terminal each GE 13.2.1.D.2.8|AT 3 1860 % 9.50 19.2‘[J 13.2% Grandfathered
J k ] 550 - 19.2%) 19.2%| Grandfathered
1081} Queung Service/per spit: GE 13.21.D2a 19. 2% 19.2%{Grand{athered
0B’ 18t Requested Order AJS £l 825§ 268 50 19.2% 19.2%{ Grandfathered
t i Swc & Equipment 550 18.2%| ___ 19.7%|Grandfathered
[1084] ~ Each Add. on Same Order A3S 5 825 XE 19.2°%]  19.2%|Grandfathered
108! Swvc & Equipment $ 5.50 19.2%, 19.2%; Grandiathared
1086] Queuva Siol, each GE13.2.1.0.2a[AS3RA 3 0.70 . 18.2% 19.2%| Gmrdiathered
108 Svc & Equipment ‘1% 878 15'% 19.2%|Grardfathered
PBX Trunk
'EBJ Network Access Register, aach GE13.21D2Zs Rate 19, 2%) 19.2%| Grandfathered
1089] Foreign Ex. & Senving Office Termination queusing equip. GE 13.2.1.D.2.0 | ABEFX s 4555 13.2% 19. 2% Grandiathered
10 Swc & Equipment $ 5.50 19. 19.2%| Grandfathered
1091] Tio Line/CCSA Access Line T fonguewngequip. ___|GE 13.2.1.D.2a[ABETL ] 4505 19.2%| 19.2%| Grardtathered
1052] 5w & Equipment E 550 19.2%; 19.2%| Grandfathaped
1093| Tia Line/CCSA Accets Lina Term, not queung squip. GE 13.2.1.D.2afA3L s 37.65 19.2%) 19.2%|Grandfathered
1084 Swe. & Equipment 3 550 18.2%; 18.27%] Grandiatneted
1055] Data Link GE13.21.D2a 18 2% 19.2% Grandfuthered
1096]  Per 100 le: AZC ] 110.25 26000 19.2%! 19. 2% Grandiathered
T057] _ Swe & Equipment 5.50 19.2% ___ 19.2%| Grandfathered
100 AEMIS Inderface AZE 3 110.25 260.00 19.2%) 19.2%  Grandfathared
1 Swe B E nt $ 550 19.2%) 19.2%) Grandfathered
11 19 2% 19.2%
1101} Premises System Components: GE13.21.D.2b 19.7%) 19.2%]
1102] Cabinet A Assembly GE13.21.D.2b 18.2%) 19.2%]
SEE 13.21,
110 1si Cabiret A AZ1 D4 SEE13.2.1,[4 19 19.2%)| Grandfathered
1104] _ Sw & Equpment 3 550 187 13.2%, Grardfathered
SEE 13,21,
$105)]  Emch addtiorm| Cabinet A A2 D4 SEE12.2.1,D4 19. 19.2%)| Grandfathored
1108] 5w & Equipment [; 5.50 19.2% 15.2%| Grandfathered
SEE 1321,
1107] Cabinet B Assembly GE 13.2.1.D.2.b | A2F D4 SEE13.2.1, D4 19.2% 19.2%| Grandfuthered
1108] Svc & Equipment $ 5.50 19. 19.2%/|Grandiuthered
SEE 1321,
09} Add. Line Circult Camiers GE 13.2.1.0.2b|A2L D4 SEE13.2.1, D4 19.2%) 19.2%] Grardfathered
[1990] __Swc & Equipment s 550 19.2%) 15.2% Grandfathersd
11 19.2%) 19.2%)
1112 " GE 13.2.1.D.2b . 19.2% 19.
T113]_ 10-button 157 19.2%
SEE 1324, B
1114 Agett, each A D4 SEE13.2.1,D4| - 19.2%) 19.2% Grandiathered
1115 Swe & Equipment ] 6.00 19.2%) 19, 2%]{ Grandfathored
SEE 13.21, '
AT D4 SEE13.2.1,D4 19. 2% 19.2%|Grand¥athered
3 800 |- 19.2%) 19.2% Grandinthered
N 19. 2% 15.2%|{ Grandfathered

m..-mﬂ-i&hmthwrﬁdmluﬂum,dh.mwmﬂm'ﬁbnw.
F,m-mnm-fmhﬁw,lutwadhﬂlm
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EXHIBIT A « LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICES/PRICING - MO

SWBT/HARCOURT TELCO, LL.C,
A B [+ E F G H | J K ] L M
SWET MISSOURI SWET Retall SWEBT Wholesa
1 Price Offered Di nt
Missourt Tariff Setvica
Ciin (Name, Morthly Change! Non- Par Use Mirute Messaga | Miesge Non-
2 | SWHT Senvice Name Soct, Pars) usoc Recutring Recurrig Charge Chage Chame Chage | Recuning | Recuring Commenis
! SEE 1221,
1119! Agert, esch A2H D4 SEE 13.2.1, D4 19.27%] 19.2%| Grardfethered
1120! Sve & Equipment [ 600 19.2%| 19.2%| Grandfnthered
. .SEE 12.2.1,
A2N D4 SEE 13.2.1, D4 19.2% 19.2% Grandiathered
$ 5.00 19.2% 15.2%} Grandfathored
1123]  With Fored Lamp Field 19. 2% 19.2%)
SEE 13.2.14,
1124 Agenl, oach AZJ D4 SEE 12.2.1, 4 19.2% 19.2%| Grandfathered
1125] Swc & Equipmant 3 6.00 19.2%, 19.2%)| Grandfathered
SEE 13.2.4,
1 . each AP D4 SEE 13.2.1, D4 19.2%)] 19.2%|Grandiathered
112 Sve: & Equipment 3 8.00 19.2%]_ 19.2%| Grandfathared
1128]  With Aptmnumeric Fiekd 15 2%) 19.2%
SEE 13.21,
1129 Agert, esch A2K D4 SEE 13.2.1, D4 19.2%) 19.2%| Grandfathered
1130]  Swc & Equipment 3 600 19.2%) 19.2% Grandfathared
SEE 1321,
AV D4 SEE12.2.1,04 19;1 19.2-1.1<;mﬂratherod
] 6.00 19.2%, 19.2%| Grandfathened
ASBH $ 255 15.2% 19.2%[Grandfathered
3 .00 19.2%] 19.2%| Grandfathered
SEE 1321,
Basic Common Equip.. 1-200 e GE 13.2.1.D0.2 b| ASCCE D4 SEE 13.2.1, D4 19.2%) 19.2%| Grandfathered
& 14 Cathode Ray Tubas 19.7%] 15.2%
Sve & Equipment s €00 19.2%) 15, 2%| Grandfathered
SEE 13.21, 4]
Add. Equip. for systams w200+ : i GE 13.2.1.0.2 b|ASCAC D4 SEE 13.2.1, D4 19.2% 19, 2% Grandfuthered
Sve & Equipment s 6.00 19, 19.2%; Grandlathered
19, 19.2%;
GE 13.2.1.0.2b 19.2% 19.2%;
SEE 132,
Biack 8 Whits ASH D4 SEE 13.2.9, D4 19.2% 19.2%] Grandfathered
Svc & Equipment [ 6.00 152%]_ 19.2%|Grandathered
SEE 13.2.1,
1146 Cobor ASJ D4 SEE 13.21,04 19.2%) 19.2%| Grandiathered
1147 Swe & Equipment s .00 15 19 2% Grardiathered
Equip. to Remote CRT” In same bidg, beyond 50N from ﬁ
1148] AEMIS Control Equip, sach 100 ft ASFRS 3 280 |3 1186.00 19.2%| 19.2%| Grandfalhe red
17149 Swe & Equpment s 800 19.2%|_ 15.2%| Grandfathered
Equip, lo Remota CRT" In different bidg. andfor bayord
1150 1,000t from AEMIS Cortrol Equip, each ASFRT 3 195|% 172.00 19.2°%| 15.2%| Grandfathered
Sve & Equipmant 5 5.00 19.2% 19 2% Grandfathared
19.2%] 19 2%
Cal ldentficution: GE 13.2.1D2¢ 19.2%) 19.2%
1154 Audible Oplion: GE1321.02¢ 19;{@ 19.2°%)|
nt ABFTG $ 52158 8128 | 1 19.2%] 19.2%| Grandfathered
Svc & Equipment 3 00| - 19.2%) 15.2%)] Grandtathe red
Equip for Foreign Ex., Foreign Serving Office or Tie Line ABFTE [ 4205 57.00 19.2%) 19.2%! Grandfathered
Sve & Equipmert 3 6.00 192%] _ 18.2% Grndfathared
11589} ~ Per ACD-ESS Terminal ABFTR [3 0.10 19 2% 15.2%] Grandfathared
Swe & Equpmerk $ 8.00 157%]  19.2% Grandathared
1161] Visusl Optiors GE1321D2¢ 192 19.2%|

Whars fa Taviff and €9 Makix corfict o SenAcE e, GW, USOC or retall price, refer b the tardT.
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EXHIBIT A - LIST OF SWHET'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICESPRICING - MO

SWBTHARCOURT TELCO, LL.C.
A B [4] E F G H | J K ] L M
SWHT MISSOUR| SWBT Retall SWBT Wholesale
1| Price Offered Discount
IMissouri Tarff Servico
Che (Name, Morthly Charged Norr PeriJse Minute Messape | Mileage Non-
2 ] SWBT Service Name Sect Paru) usgc Recuring Rec Charge Chame Charge Charge | Recuring | Recuring Commerks
19162]  Per System . ASVSY s 245 [$ 27450 19.2%) 19.2%] Grandiaihered
63| Swc & Equpment 3 5.00 19# 19 2%|Grandisihered
1164] Per Visual Console ASVCN 3 1.20 19.2%  19.2%]Grandfathered
118 Sve & Equipmert [ 800 1929 19. 2% Grandlathernd
1166 19 2%) 19.2%
1167] Delay Anroucrements: GE 13.2.1.0.24 18.2%] 18.
| 1168] Standard Recorded Frame: GE 13.2.1.D.2d 15.2%] 19.2%)
[1168] Per 11 second announce. ASGCE 5 5215 (% 5525 15.2% 19.2%|Grandfathered
[1170] Svc & Equipment 3 675 18.2%) 15 2%| Grandfathered
711 Per trurk to access anounce: AMGAT $ 8315} % 5800 192% T 19,&*!" Nathered
117 Svc & Equipmert I3 675 18.2%] 18.2%/Grandfathered
1173]_Per ACD-ESS Terminel ASGTT 3 125 15.2%| 19.2%)| Grandfathered
[1974] Swc & Equipment s 5.50 19.2%] 19.2% Nathered
TSl Load 151 Delny: 15.2%] [
1176] _ Swc & Equpment ] 550 15.2%] 18.2%| Grandlathered
1177 Swvc & Equipmant 3 5.50 19.2% 19.2%/ Grardfuthered
1 78] Common System Recorded Frame: GE 13.21D.2d 19.2%)| 19,2547
{179] _Common Equpment A4GCE § 20440 18.2%] 19.2%| Grandiathared
B0 Swc & Equpmend [ 550 19.2%) 19.2%)] Grandfathered
181] _ Per 16 second anmource. MGG 3 155.80 | 3 4100 +5.2%) 10 2%|Grandiathered
[1182] " Swe & Equipment ] 550 19.2%]__ 19.2%| Grandfathered
183] Per 32 second anngunce. AGIZ 3 190.10 | § 41.00 19. 19.2%|Grandfathared
[1184]  SwaE it 550 19.2%) 19 2% Grandiathared
1 185{ Per 48 socond annource. PAGAR $ 724701 % 41.00 19 2% 19.2%| Grandfathared
186] _ Swvc & Equipment 550 19.2%) 18.2°%] Grandiathered
187} Swc & E e s 550 18.2%) 19 2% Grandiathered
i 13 Por AGD-ESS Terminal ABGTT s 125 19.2%|___ 19.2%| GrandTathered
i Sve b Equipment 3 §50 19.2% 19.2%)| Grarfathered
190] Remots recording capabilty ALF 3 24.55 19.2%) 19.2%! Grandfathared
[77191]_ Swc & Equpment s 550 19.2%]  19.2%|Grandiathared
(1157} _Load Dependerd 15t Delay, % Y
Per 16 $6conhd annource. MHIE [3 155.60 41.00 19.2%] 19 2% Grareksthered
Swe & Equipment 5.50 19.2%, 15.2%) Grendfathered
Par 32 socond anmunce. AdH32 s 190.10 a1.00 19.2%) 19.2%|Grandiathered
Svc & Equipment [ 550 18.2%) 15.2%)] Grandfainered
[ Per 43 second anmunce. PAHAS ] 224,70 41,00 19.2%, 19.2%| Grandfathered
[7198] __ Swc & Equipment 3 550 18.2%) 19.2% daihered
[7560] _ Sw & Equip [ 5.50 19.2%] 19.2%|Grendiathered
K 19.2%) 19.2%)
1201| Emergency Alart A nt GE 13.2.1D.2e 19.2%] 19.
SEE 13.2.9,
1202) Per2s atert consolos equipped Halor |ABEAA D4 SEE13.21,D4 19.2%) 19.2%| Grandfathered
1203] __Svc & Equipment 5 5.50 19.2%) 19 2%|Grandisthered
SEE 13.2.1,
1204] Per 25 Alerl only or Service Supervising Consoles ABSAS D4 SEE 13.2.1,04 18.24] 18.2%]| Grandizthered
1205 _ Svc & Equipmant s 5.50 19.2%] 19 2% Grandiatherod
1206; 19.2%] 19.2%]
1207 Agert Assist GE 13.2.1 D21 19.2% 19.2%
1208{ Per Termvinl A3G $ 2a5 [y 3450 19.2% 13.2%)| Grendiathered
1209] _ Swe & Equipment 5.50 19.2%] 19.2% | Grenciisthared
1310]_CaBng/Caled Line iipAgent Assist Terminal A3H [ 0.36 4275 18. 19.2%)| Grandtaihered
1211] __ Svc & Equipment 500 19.2%) 15.2%)| Grardiathered
1217 19.2%] 19.2%
1213 Agert Gt GE1321D2g N 1m2% _ 19.2%

mhhﬁﬂﬂmmwmlmm,dh,usﬂc:rr-ﬂpﬁ-.rﬂ.hhbﬂ.
For rates hat are cust-referenced in the tarlf, see Indvidual vl sectien,
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EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO

SWBT/HARCOURT TELCO,LL.C.
A B [ E F G H | J K | L M
SWRT MISSOURI SWET Retall SWEBT Wholesale
1 Price Offered Discount
Missouri Tariff Service
: Chte (Name, Marthly Charge! Nor- Per Use Mirute Message | Mileage Non-
2 | SWBT Servica Name Secl, Para) USOC Rectaring Recumig Charge Charge Charge Charge | Recurring | Recurring Commenis
1214] Per Termiml | Al 3 28015 3450 19.2%| 19.2%|G d
Sve & Equipment 550 19 15.2% | Grandfathered
Cal fled Line IO/ p'Agend Assisi Terminal AW $ 0.30 4275 19. 19.2% Hathered
Swe & Equipment | 8.00 - - 19.2%) 19.2%|Grandfathered
19.2% 19.2%]
1218]Service Supenvising Agent Console GE13.2.1.0.2h 19.2%) 19.2%)
1220] Par Agert Assist and'or Caf Terminal ABHAT 3 8.25 19.2%) 19.2%| Grandfathered
121 Swvc & Equpment 3 550 19.2%) 19.2°4{ Grandfathered
[1222] Por Service Supervising Trunkc 19.2%] 19.2%
223] Centrel Office Comg ‘ ABHCO [ 89513 24.00 19.2%| 19.2%{ Grandfathe
1224] Swc & Equpment 3 550 12.2%) 19.2% Hathered
SEE 13.2.1, "
1225] Per 25 Equipped Coneole ABHSS D4 SEE 13.2.1, D4 19.2%; 19, 2%} Grardfathered
1226' Swe & Eqt s 5.50 19. 2% 19.2%| Grandfethared
1227 19.2% 19.
1228} Agent Status Display Comole; GE 13.2.1.0.2i 15.2% 19 2%
SEE 13.211,
1220| First3 Consoles AIX 2] SEE 13.2.1, D4 15.2%/ 19.2%| Grandfathered
1230] Swe & Equipment ] 5.50 19.2%] 192 Grandfathered
SEE 13.21,
1231} Each Additional Console AY D4 SEE 13.2.1, D4 19.2%| 19.2%{ Grandiathered
1232| Sw & Equipment 3 5.50 19.2%) 19.2%)| Grandfathared
19.2%)| 9. 2%
& Control Feature GE 13.2.1.D0.2.i . 19.2% 15. 2%
ASH 3 16.05 353.00 19.2% 19.2%{ Grandfethered
Swe & Equipmen .00 18.2% 19.2%| GrandTathered
Pattern ASGAS 3 540 7800 19.2%) 19.2%) dfy d
1238] Sw & Equipment 800 19.2% 19.2%)| Grandfathered
1239] Key Cortrol & Alarm Console: 19.2%) 19.2%)|
) SEE 13.21,
1240| PerComsola AN D4 SEE 13.2.1, D4 19.2% 19.2%| Grandfathered
1241}  Sve & Equipment 600 19.2% 19.2%| Grandfathered
12472 Par Activate/Deactivate K AAK $ 1.90 68.50 19.2% 19.2%| Grandfathered
[243] Sve & Equipment 4.00 19.2%) 19.2%] wred
44 19.2%)] 19.2%)
1245] Aternate Traffic Routing Per Spit GE 13.2.1.D0.2 k| MRSE 3 910 |3 7475 19.2%)| 19.2%| Grandfathered
uipment 3 500 19.2%] 19.2%{GanNathomnd
e 18, 19.2%
1248]Night Trareter Par Sph GE 13.2.1.0.2.) [A3T 3 200 | S 43.25 19.2%] 19.2%| Grandfsthered
1249] Swe & Equipmernt 3 5.00 19.2% 19, 2% Grandfathered
19.2% 19.2%
GE
Indication: 13.2.1.0.2m 19.2%] 19.2%)|
Remote Cals Waling 19.2%] 19.2%|
Pe tirming stals,per spit MPTS 3 025 [§ 52.25 15.2%] 19.2%| Grandfathered
Sve & Equpment $ 5.50 19.2%] 19 2% Grandlathered
SEE 12.21,
Common Equip. per 24 stales MPCE D4 SEE13.2.1,D4 19.2%! 19.2%| Grandfathered
nt 3 550 19.2%! 19.2%| Grandfalhared
Consols Cell Wak, per 100 AAX s 13.30 |3 5180 o 18.2% 19.2%| Gandfathernd
rt X0 19.2% 19.2%|Grandiathered
1259 Calf Wait per group MY S 10.10 54 00 19.2% 19.2%)| Grandfatherad
[1250] _ Svc & Equpmert €.00 19.2%] 19.2%)| Grand! d
1261 19. 2% 19.2%)|
1282 Norrecurring Charges: GE 1321020 . 19.2%) 19.2%

muwm&mmm-mm,dn-.usoc«wm.mwt-\-ﬂr.
For raboy el are cross-referanced in the Lanifl, sww individusd tarf? section.
Page 23 of 143




EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO
SWBT/HARCOURT TELCO, LL.C.

A B C E F G H | J K ) L M
SWET MISSOURI SWBT Retail SWET Wholesale
1 Prica Offered Discount
Missou Tarf! Service
Cite (Name, Menthly Chargal Non- Peor Use Minute Message | Mikeape Non
2 | SWBT Service Name Sect, Pam) UsSOC Recuring Recumyg Charge Charge Charge Charge | Recuring | Recuring Comments
. GE
._umw_ Equipmanl or Featurs Addition 13.2.1.0.2.n1 200 19.2%] 19.2%] Grardfathered
1264 19.2%] 19.7%|
GE .
1265] Service E hment Champe: 132.1.02.n2 15.2%) 19.2%!
1266] E£ach System 38.500.00 19.2% 19.2%: Grardfathened
1267] AEMIS 31,650.00 19 2% 19.2%] Grandfathered
1268] CSRAF 28 450.00 19.2%| 19 2%|Grandfathered
1269 19.2%] 18,
L 1270| ACD-ESS 15.2%] ..w.m.r
1271|Plans \1- Type B Sarvice GE 13.21D3 i 19 2%} 19.2%)
| 12 E_u!:z._a_ GE 13.2.1.D.38 . 19.2%) 18.2%)
273} Type B Common Equipment: 18, 19. 2%l
274 19.2%) 19.2%
1275] _Promeses Componenis/system GE 13.2.1.D.3a 19.2%) 19.2%)
1276} Swe & Equipmen H 6.00 19.2%) 19.2%]| Grandiathered
1277] _ Fired Rate; §$ 730000 19.2%) 19 2%, Grandiathered
[1278] 1 Morih AP § 147000 19.2%) 19 2% Grandfathered
1279 24 Morths A3P 3 83,50 19.2%] 19.2%] Grandiathared
1260 48 Morihe (<1 3 3780 19.2%) 19.2%) dathared
1281 72 Morthe AP s 2730 13, 19.2%]| Grandiathered
128, 6 Morkhs A3F s 2215 192%| __ 19.7%Grandiathensd
1263]  Varabie Rate: 19.2%] 19.2%]
1Z84] 1 Month AP s 74.25 19.2%] 19.2%)] Grandinthered
128 24 Morths AP s 2425 ) 18 2% Grandisthered
1286 48 Monihe A3P 24.25 18 18 2L Gravdtathered
1287| 72 Morths AP 3 2425 19.2%| 924/ Grandiathored
1268 96 Months AP 3 2425 19.2%] 16.2%) dlathered
1288] Compontnts par 72 Consoles: GE 13.2.1.D.3s 19.2%| 19.
1200 Sw & Equipmert $ 8.00 19.2%,] 19.2%]| Grandtathered
12G1] Fixed Rate: $ 590000 19.2%) 19.2%/ G randfathered
1262 1 Morth ABB 869500 15.2%) 19.2%]| Grandfsthered
1293 24 Morths AAB 1 412.00 19.2%) 19.2% Hathernd
1264, 48 Morths. Asg 224.00 19.2% 19.2% | Grandfathared
1265 72 Monihs ABE $ 152.00 19.2%) 15.2%]| Grandinthared
1206] 96 Morihs ASE s 131.00 15.2%) 19.7%| Grandfathered
1207]  Varabie Rate: 15.2%] 19.2%
[1208] 1 Morth A3B [ 71.30 19.2% 18.2%)| (randlathered
(1200l 24 Mardhs AR 3 ;71 19.2%,] 19 2% Grandiathared
300 48 Mortha ABR 3 71.30 19.2%] 19.2%]| Grandlathered
(1301 72 Months ABE 3 71.30 19.2%] _ 19.2%|Grandfathered
303 56 Marths ASB 3 71.30 15.2% 19.2%| Grandtathered
(1303} _Attardant Posttion per Agent or Supendsofy 19.2%] 19.7%
304] Mulibution Consele GE 13.2.1D.3a 19.2%] 19.2%]
(7305 Svc & Equipmert $ 8,00 13.2% 19 2%| Grandiathared
[1306] _ Fived Rate; 3 400.00 19.2%) 19.2%)| Grandfathered
(1367 1 Morth ARC [ 432.00 18. 7% 13.2%]| Grandiothered
1208 24 Morths ABC 2540 19.2%) 19.2%| Grandisthered
300) 48 Morihs ABC 13.30 - 18.2%] 19.2% dfathered
0, 72 Niarite 28C [ 560 15.2%| 19.2%)| Grandfathered
311 56 Morths ARC 3 7.80 19.2%) 19.2%]| Grandiatherad
312] _ Varabe Rate: 19.2%) 19 2%
131 u_ 1 Month A8C 3 7.20 19.2%| 19,2%)| Grendisthered
314 24 Months AAC 7.20 19 2% 10.2%| Grandfathered
[1315] 48 Morits ABC 7.20 j 13, 19.2%)| Grandfathered
i»‘-‘lglﬁ;gﬂoﬂgggg.%.rmgﬂilﬂnkll o v lacitt,
For rates tharl are o in the LY, ase Inchvicusl LT seclion.
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EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICESFRICING - MO
SWBTHARCOURT TELCO, LL.C,

_ _ A B E F G K 1 L M

SWET MISSOURI SWET Retail SWET Wholesals
1 Price Otfered Discount

Miscouni Tarf Sandce
Gha (Name, Morthly Charge/ Non- Per Use Non-

| 2| SwaY Service Name Sect, Pam} Recurring Recurig Charge Recuring | Recurming C is

[ 1376, 24 Monihs s 35.00 19.2%] 15.2%) Grandfathered

1371 48 Morths 5 19.05 19.2%) 19.2%|Grandfathered

137 72 Morths s 1375 19.2%] 19.2%|Grandfathered

137 96 Monihs $ 11,15 19.2%| 19.2%) diathered
374] _ Varabe Rat: 18.2%)] 19.2%)|

[1375) 1 Morth 17.10 19.2%) 19.2%|Grandfathered

76| 24 Morths 17.10 19.2%] 19.2%| Grandfathered

(1377 48 Morihs 17.10 19.2%] 19.2%| Grandfathered

[1378 72 Morihs [ 1710 19.2%] 19.2%| Gmndiathered

hk 98 Morths 3 17.10 19.2%) 19.2%| Grandfatharod

1380 19.2%; 19.2%)

138 1] Dyramic Tratiic Display: GE13.2.4.D.3s 19.2%! . 19.2%|

1382] _ Display Units, 1 spit GE132.1.03a 15.2%) 19.2%)

lnmmm Swc & Equipment 500 16 2%) 19.2%] Grandfathered

1384]  Feed Rata: 520.00 19.2%) 19.2%| Grandlathered

1385] 1 Merih s 865.00 19.2%) 19.2%| Grandisthered

1386 24 Months s 4100 19.2%] 19.2%|Grandiathered

(1387 48 Morths 3 2200 15.2%] 19.2%) Grandiathared

1388 72 Morihs 3 16.00 18.2%) 19.2% dfsth

1368 96 Mortha 3 13.00 15.2%] 19 2% Grardfathared

1300] _ Variable Rate: 19 2%] 19.2%]

1391] 1 Morth 3 5.38 15.2% 19.2%]| Grandisihered

1392 24 Morits 3 5.30 19.2%] 19 2%| Grandfathered

1393 45 Monihs 3 5.30 19.2%] 19.2%] Grandiathered

1304 72 Morihs 3 3.30 18.2%) 19.2%| Grandiathersd

1 96 Morirs 3 5.30 19.2%] 19.2%|Grandiathered

1396] Display conlrober, 1 per 20 units GE 13.2.1.D0.3a 19.2%) 19.2%]

1297 Sve & Equipment 6.00 19.2%) 19.2%| Grandfathered

1398] __ Foeed Rade; 7950.00 1.2 19.2%]|Grandfathered

7 1 Morkh $_ 1,575.00 19.2%] 19.2%| Grandlathered

[1400! 74 Morihs s 7950 19.2%) 19.2%)| Grandiathered

(1401 48 Morths 43.10 15.2%) 19.2%|Grandfathered

(1402 72 Morthe 3 31.20 19.2%| __ 10.2%|Grandtathered
403 96 Morths 2575 19.2%) 19.2%)| Grandiathered

[1404]_ Varmble Rate: 18 N.H_ 19.2%)

405 1 Morth s 12.35 19.2%] 19.2%

[7406 24 Morths 12.35 19.2%| 19.2%| Grandfathared

[1407) 48 Morths 12.33 19.2% 19.2%| Grandisthered

(1463} 72 Mornths 12.35 19.2%|  19.2%|Grandfathered

{7209) 96 Morths s 12.35 19.7%) 19.2%| Grardfathered

1410] Agent Status Dinplay Console GE 13.2,1.0.3s 19.2%) 19.2%

411) _ Fod Rala: 800,00 19.2%] 19,2%)] Grandfaihered
41 m_ 1 Menth AsC 3 351.00 19.7%| 19. 2%, Gracdlathered
[1413 74 Months ASC $ 16.65 19 2% 15 2%, Grandfathered

114 48 Monthe ASC s 9.05 19.2%) 15 2%| Grardfathered
(1215 72 Morths ASG 3 550 19.2%) 13 2% Grardfathered

318 96 Morthe A9C 3 §30 19.2%] 19 2%|Grandluthered
[1217]  Varable Rata: . 19.2%] 19.2°%

[1218) 1 Morith ASC $ 18,25 ~ 19.2%] 19. 2% Grandfathered
418 24 Months ASC 3 10.25 19.2%] 19 2% Grandfathared
420 48 Morths AsC [} 10.25 19.2% 19.2%| Grardfathored
221 72 Morths AsC 5 825 19.2%) 19 2% Grardiathered

ASC F 1825 19.2%) 15 2%| Grandfathared

|ANM‘ $6 Morths
423

Y B E

Whara the tarilf and this matrix corfiicl on service name, wite, USOC or retall price, refer to the tarift,

For rates thel are cross-rofererced in the tarifl, see indvidual tarif! saction.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICES/FRICING - MO
EWBTHARCOURT TELCO, L.L.C.

A B C £ F G H 1 J K | L M
SWBT MESOURI SWBT Retal SWBT Wholesal
1 Price Offered Discount
{Missourt Tank Sandece
Chla (Name, Monthly Charged Noo- Per Use Minute Message | Mieage Non-
2 | SWBT Sendce Name Sect Para) USOC Recuring Recurig Charge Chai Chame Che Recuming | Rec Comments
[ 1 Key Control & Alnrm Corscle, up to 10 keys GE 13.2.1D.3a 19.2% me
K Swo & Equipment s 6.00 19.2%) 19.2%) Grandfathered
K Fiod Rate: . 3 560.00 19.2%] 19.2%]| Grandfathered
[1 1 Morth AAQ 3 369.00 15 2% 195.2%)| Grandiathered
K 24 Morite 280 1750 19.2% 19.2%[Grandiatherad
1 4B Morths A0 950 19.2%) 19.z-§ismdr.|hmd
E T2 Morths ABQ [ 6.50 19.2% 19.2%[ Grandf, d
K 56 Morths ARG 5 555 19.2 19.2%| Grandfathered
432] _ Variabe Rale: 192" 18,

1433 1 Morth ABQ 855 19.2%] 15 2%} Grandfathered
1424) 24 Months AAQ 855 19.2%! 19.2%| Grandfathered
435, 48 Months ARG E 655 19.2%, 19.%Grlndhﬂnmd

[ 1436 72 Monthe: ARG S 455 19.2%| 19.2%| Geandtatrered
143 6 Mot ABCQ 3 655 19.2%) 19.2%)| Grandfathered
14 18.2%| 19.2%)
Equipmant {or Service Supervising of Agent Console Position
GCircuits: GE132.1.D3a 18.2% 18.2%
440] Common Equipment, 1 per 72 e GE 13.2.1.0.3.a 19.2%) 19.2%
441 Fired Ratfe: $ 480.00 19.2%) 19 2% | Grardfathered
[a37) T Morth ABHCE 3 100,00 19.2%] 19.2%| Grandfethered
1443 24 Marthe ASHTE 3 475 19.2%) 19.2%|Grandfathered
_454‘] 48 Months AAHCE 2.60 19.2% 19.2%| Grandfathered
1447 72 Months ABHGCE [ 1.50 19.2%] 19.2%| Grandfathered
[1448] 96 Months ASHCE [ 1.50 19 2%] 19.2%]Grandiathered
447] _ Variabi Rate: 19.2% 19.2%
[7448] 1 Morth ABMCE s 1.80 19.2%| 19.2% Grandfathered
[1449) 24 Morths MHCE s 1.80 19.2% 19.2%| Grandfathered
[1450 48 Months ASHCE [ 1.80 19.2%] 19.2%| Grandfathered

{4571 72 Morthe ABHCE F [ 19.2%)] 19.2%] Grandiathered
452 96 Morths ABHCE 3 1.80 19.2%) 19.2%| Gndfathered

1453]  Awsdliary Equipment, 1 per 24 e GE 13.2.1.0.3a 19.2%) 19.2%

14 Foced Rate: H 420.00 19.2%] 19.2%| Grandiathered
(14 1 Morth ABHAE s 8250 19.2%] 19 2%| Grandistherd
(1358, 24 Months ABHAE 395 19.2%] 19 2% Grandfathared
1457 a8 Montha ABHAE 2.10 19.2%| 19.2%)| GrandTathered
14 72 Morthe ABHAE 3 155 15.2%| 19 2% Grandfathered

12 96 Morths ABHAE 125 19.2%) 19.2%)| Grardiathered

[3960] __ Verable Rate; 19.2%] 15
461 1 Morth ASHAE 4 1,80 18 2% 19.2%| Grandfathered

(1262 24 Morire ABHAE f 1.60 192% 15. 2% Grandiathered

ria; 48 Morths ASHAE 160 19.2% 19 2%]Grardfathered
464 72 Morths ASHAE 1.60 19.2%) 18.2%)| Grandfsthered

= 96 Morths ANHAE 3 1.80 19. 2% 19.2%| Grandfathered

(1468 19.2%) 13 2‘;’_.1
1467|Pan | Rates: GE 13.21.D.3b 19.2%) 19.2%)

1468] Type B Common Equipment: 19.2% 19.2%)
1469] Premises Componentsisystam GE 13.2.1.0.3b|A3P $ 6950{%  2,30000 19.2%) 19.2%| Grandfathered
7470]  Swe & Equipmert s B00] 19 2%) 19.2%|Grandiathersd
1471] Componerts per72 k GE 13.21.0.3.b|A38 s 3590(s 590000 19.2%) 19.2%| Grardfathared
14 72 Swe & Equipmert 3 5.00 19.2%] 19.2%| Grandfathered

473 15.2%] 19.2%

Adlenclant Posttions, per agent or supervisory mulibution g1 .

1474]corsole GE 13.2.1.0.3.6|A3C s 2205 40000 (' 19.2%.) 19 2%\ Grandiathered

Whara the T and this matrix confict on servics name, dite, USOC or retall prica, refer io the tartfl.

For rates that Are cross-fefersnced In thy tarif], see indhvidusl tarlfT section.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVIGES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO
SWBTHARCOURT TELCO, L.L.C,

A B G E E G H \ [ K ] . )
SWET MISS50URL SWET Retall SWBT Wholesale
1 Price Offered Diseownd
Missour! Terft Service
Cite (Name, Marthly Chargal Nan- ParUse Mirnde Message | Miespe Mon-
2 _| SWBT Service Name Patm} UsoC {Recumng Recur Charge Charge Charge Cherpe | Recuri Recuring | Commenis
1475] " Gwe & Equipment , $ 800 182%] 19.2%| Grandfathered
1476 152%] 19,
Agert percy Alert Aimang i, with service supendsing,
1477]1 per 24 corsoles GE 12.2.1.0.3.b| AB5AM $ 525)% 530.00 19.2% 19.2%) Grandfathered
1478]  Svc & Equipmen s 600 19.2%| __ 19.2%|Grandiathered
14 192%| 19.7%)
480] Culs Wadting Indication, 1 premises common per 72 consoles |GE 13.2.1.0.3.b| ABICE s 4653 440.00 192% 19 2%| Grandrathered
[1381] sw S E ol s 8.00 19.2%  19.2%|Grandfatherod
482 19.2%] 19.27%)
—
1483] System Display & Control Equipment: GE 12.2.1.0.3.b 19.2%] 19. .
1484]  Premises Components GE 13.2.1.D.2.b|A8K s 7485(% 110000 19.2%] 19.2%) Grandiathered
14 Swvc & E ] s 600 B7%) 19 2% Grardiathered
1485}  Optionsl Printer GE 13.21.D.3 b)ASP 3 7SS 270.00 19.2% 19.2%) Grandfathered
4 Sve & Equipment s 6.00 18 2% 19.2% N¥athared
14 1974 18.7%)
1489] Dyramic Traffic Display: GE13.21D3b 19.2%) 19.2%
1490]  Dispsy Units, 1 gpltt GE 13.21.0.3.b]AsM [ 3355 (% 520.00 19.2% 19.2%)| Grardfathared
14971  Swc & Equipmant s 6.00 19.2%] 19.2%)] Grarnfathered
1492] _ Display Controler, 1 per 20 units GE 13.2.1.0.3.b|ABLUC - 5855)$ 790,00 19 2%] 19.2%) Grandfathered
14-§'3| Sve & Equipment 3 800 192%] 19 7%/Gndisthered
T404) 19,2&1 19 2%;
1495] Agant Stalus Display Console GE 122.1.D.3b/ASC $ 3000]$ 800.00 19,2%) 19.2%| Grandfuthersd
14 Sve & Equipment s 550 19.2% 19 7% |Grandinthered ‘"{
487 15 2% 19.2%]
1498] Key Cortrol & Awrm Consols, up to 10 keys GE 13.2.10.3b(A3Q 3 1793 560.00 19.2%) 19.2% thaned
14 Swe & E Il s .00 19.2% 15.2°%{ Grandfathered
3 19.2% 19.2%
Equipment for Senvice Supervising of Agert Console Position
1501 | Circuts: GE132.1.D.3b 19.2%) 19.2%)
4502] Common Equipmerl, 1 per 77 corsoles GE 132,103 b1 AMCE 3 43015 480.00 19.2% 19 2% Grandfathered
[7603] v & Eqipmert ] ©.00 19.2%] _ 19.2% Grandlathered
RiE
1504 Au¥ary Equipmenl, 1 per 24 consoks GE 13.2.1.D.3 b ABHAE 3 34513 420.00 19.2% 19.2%| Grandfnthe red
] 3 +% 182% 15 24 Grandaihered
15.2%] 19;
19.2%) 19.2%)
GE 132104 19.2%] 19.2%]
GE13.21.04 B2l 192% ]
AZ1 S 810000 19.2%, 19.2%)] Grandiathered
$ 550 19.2%) 19.2%J Grandiathered
1512]  Fixed Morihly Rats, Plan |: 19.2%] 19.2%] |
(1573 1 Worth AZ1 $ 2229900 B 18.2% 18T Grandiathered
1573]  36 Months A1 3 734.10 - 19.2%) 19 2%|Grandfathered
1515|680 Monihs A 3 477115 19.2%| 19 2%/ Grardfathered
[1576] 84 Morths AZ1 H 36920 19 2%) 19.2%| Grandathered
(1577|130 Morkres A2 § 2895 197%| 19 2% Grndataced —
1518] Morkhly Rate, Pln il A1 s 921,55 - 19 3% 19.2%)| Grandfathered
1519] _ Varable Monthy Rats, Plan; A21 1 19.2%) 19.2%]
[1520] 1 Morih A1 3 165.35 15.2%) 19 2% Grandiathersd

Whare the tritf and his matix confict on sarvice rae, cite, USOC ar retall price, refer (o tha tartff,
For rates thal ars crows-referanced I The tarifl, e Indvidush telf saction,
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EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICESPRICING - MO

SWHTHARCOURT TELCO, LL.C.
B _E F G H | J K ] L M
SWRT MISSOURI SWBT Retad SWET Wholesala
1 Price Oftered Diseourd
Miscour Tartl Service
Chte (Nams, Monthly Charge/ Non- Perlize Minute Messnpe | Mileage Non-

2 | SWBT Service Namme Sect, Para) usoc Recuring Recuriy Charge Chage Charge | Charge | Recurnrg | Recuring Commanis
1521] 36 Months AN s 16535 19 2% 19.2%| Grandfathered
1521 60 Mooths A1 3 165.35 19.2%) 19.2%| Grandfathered
15230 s Morttn ATy s 165.25 1929 15.2%) Grandlathered
1524 120 Months A21 3 165.35 19.2%]. 15.2%| Grandiathered
1525 15.2%] 19.2%

1526] Each Addftional Cabnet A GE 13.2.104_|A22 3 520.00 19.2%) 19.2%)| Grandiathered
1527] S & Equipment $ 550 19.2%] 19.2%)| Grandfathered
1528]  Fixed Morihly Rate, Plan i: A2 19.2%) 19.2%]
15281 1 Morih AZ2 § 2132905 19.2%] 19.2%)] Grandathered
1530] 36 Monits Az2 s 702.20 19.2% 15.2%|Grandfathered
1531 60 Months A22 456.95 19.2%] 15.2%| Grandiathered
1532] 84 Mornths A22 353.15 19.2% 19.2%| Grandfathared
1633 120 Monihs AZ2 27695 19.0%] 19 2%]|Grandfaihered
1534]  Morihly Rate, Planil AZZ 3 34370 19.2%) 19.2%]Gr thered
15 Varable Morthly Rele, Plant: A72 192%, 15.27%)
1536] 1 Morih AZ2 3 125.80 19.2% 19.2%|Grandfathered
38 Months AZ2 138 80 19.2%) 13.2%)| Grandiathered
1538] 40 Months AZ2 130.80 19.2%] 19.2%)| Grandfathered
1538] 84 Morths AZ2 s 136.80 19.2%] 19.2%] Grandfathered
1540] 120 Months AFZ $ 136 80 19.2%)] 19.2%]{ Grandf: ']
1541 1925 18
1542]Cabirel B Assembly 50 GE 13.2.1.04 § 120000 19. 19.2%/| Grandfathered
| 1543] Svc & Equ $ 550 19.2%) 19.2%| Grandiathared

11544]  Fied Morkhy Rate, Plan 19.2%] 19.2%)

[1545] 1 Morth AZF § 14,5271.25 19 2% 19.2%{ Grandfathered
1546] 26 Morths AZF § 478.25 19.7%] 19.2%| Grandfathered
1547} 60 Morlhs AZF 3NS5 19 2%] 19.2%| Grandfathered
I548] 84 Morths AZF 3 240.55 19.2%) 15.2%)| Grandiathared
1545] 120 Morths AGF 18865 19.2%] 19.2%] Grandfathered
1560 Rate, Pan 1l AZF 57715 19.2%) 19.2%| Grandfathered
1551] _ Varable Monthy Rate, Pinn [ AZF 19 2%} 19.2%)

7552] 1 Morih AZF 3 70.75 19. 2% 19.2%)| Grandfathered
1553] 368 Months AZF s 70.75 18.2%] 19.2% #f d
1554l 60 Months AZF 7075 19.2%) 19.2%] Grandfathered
1555] 84 Months AZF 7075 19.2%) 19.7°%| Grandiathered
1556] 120 Maonths AZF 7075 19.2%) 15.2%) Grandfathared

16.2%]

GE 13.2,1.D04 3 86.75 18.2%)|

[] 550 19.2%

15.2%) ¥

AZL § 250225 19.2%) 19. 2%/ Grandfathered
A2, s 8240 19.2%] 19 2% Grandlathored
AZL $ 5360 19.2%] 19.2%| Grandiathered
AZL 5 4145 19.2%)| 19.2% wred
AZL 3 3250 19.2%] 15.2%| Grandiathered
15861 Werihly Rale Panll AZL s 97 .80 8.7 19.2%)| Grandfathered

[1567] Verabie Monthly Raio, Pian | 2L 19.2%) 15.2%)

[15686] 1 Morth A2L $ 10.10 19.2%] 19.2%| Grandfathered
[1568] 36 Morthe AZL 10.10 19.2%) 15.2%] Grandfathared
'1570] 60 Morths AZL 10,10 19.2% 19 2% | Grandiathered

71] 84 Months Azl 10.10 19.2%] 19 2% Grandiathated
72| 120 Morths AZL 10.10 15.2% 15.2%| Grandfathered
1573 19.2%] 19.
1575] 10-bulton Agert GE 13.2.1.04 $ 229.00 19.2%] 19.2%| Grandfathared
1576 Svc & Equipment $ 6.00 19.2%) 19.2%| Grardia thered
1577] _Fixed Monthly Rale, Plan |: 19 2% 19.2%]
1 Month A2G - 72155 19 18.2%| Grandfathared
36 Morihs A2G 3 2435 19.2%) 19 2%[Grandiathered

??!l&-‘a’tﬁ.ﬁlgnlﬁs.n_-.r_monﬂ-llﬂ—nl.ll.srg.

For rries that are crosa-riferenesd in the b, see indndidual tarff section.

Paga 20 of 143



¥l 2 of edey

VORTEE LLR) NNPIAELY B3 LU S L) PROLEURI BIAEH SAF (IR I K04
Y S B e e A SOV TERD "mlid R D LD T NI M U R SR BN

vEuE-!_._EU“#N,m- I%C 51 [oik] $ [
PRIRIMPLD T 6 %z el T |oo6zz 5 YQLZEl 3D waly A e
.z 61 %Z 6L i
PRSP %2 Gt %Z 6 062l 3 NZY SUoN 0Z4
pasauIunIS %2 61 Az 6L [ [ NIV BN e
PRRIEPR D [Y,Z &) Pz 61 062} NZY WHOW 09 JEEdl
PRUSARPIWG R 61 %Z 6t o 05T} [ NZY WHOW o ool
paipmpmws [4Z'61 %I Gl 0623 3 NV uuow L JLEOL
6l %ZEl NZY und iy Ao sguss _ [OESL
PaIgR LD (%7 51 %z 61 ve'6¥ NZ¥ Nund ‘o) o 8290
PRI INZ €1 AT 6L GO'EL 3 NEZY SION 024 Qegl
PARAPIRIO |%E 6 2 6L 3 NZY HoW W (429t
pusEI IR (%261 %2 61 052z NTV SpIoN 09 1929t
plaaRieD AT 5L T EL g5 NZV| spop o¢ 5201
PARPIRID [YE B %Z 61 [P NTY Lo [ __|vzol
4t 8t AT 61 ToRg ey RO Pand  JE2OL
PURARPUNID [RZ 6L %Z 61 [T [ waudnby g ag ZZoL
PRUIPPIRID (42 G %z 6 00622 s T IEZTED] soapladng uorq-0Z i 29l
%26} [%Z 61 [T
pauEpuNIS %2 61 NZ6E 06Tt [] HEV. WuoW ozt |BLOL
PRRRNFULIS [%Z 61 %Z 61 06 Z1 3 HEZY| spopye [2L0F
pRITRpURID 42§ %Z 61 062 3 HeY o 09 {2181
pllapuRLD[%Z S Gh 06CL HEY sron ot 9181
PUIMREAIRID %2 G %z 6L 0621 3 HZY WMo | 184
PRI 6 61 HZV| I e e T e L [TET
PURARPURIE|%UZ 61 ‘61 [C11d [] HZY nusd Wyl Apuonl el
PAURIRRIGD T 61 %2 61 G9ch 3 HZV! Lo A 45T
PaRpRLD %2 61 %L 61 SE 4l HZY o JLif)
e I g TR A 0522 HZY WHoW e J0LbL
PISIVIUNO (%2 b %z 6l SS¥E 3 HZY o o ___ 6081 |
puAInUsIG LT 61 W%Z 6l 0ZEY0'L 3 HZY oy | |08l
%z el [%hi6i Jud ol posig 17091
PAGAIRPUTIDNZ 61 IoAZ 64 OO ELZ $ e IEETED) woby vorng-oZ 5091 |
Gh %61 G081 |
pousguIND) [%Z ) %z 6L 06 [y Wev RO 2L v09)
PRARPEIARIS 7,Z 61 ez 51 506 s Y spop v Je09L
pRIBpRpULID 2 51 %61 506 3 WZV, sgiop oo 2081
PaRID[%Z 61 %2 6L 13 3 WEY SEOW S 109k
ey L L) e A Y %z 61 506 3 NZY oy 1 [0081L
6k %z 6l WZV,
PUARRPLIRD T 6t %ZEL [T $ WY
PRIeILD [%Z 61 %z 61 [ [ WeY
PABHEIILIO T 6 %z 61 G5LL [ nev
PARYSIPURIT LT G "l 51 SFSL $ nvy
PRIBRPLLID %z §i vz 6L SE¥E 3 WZV
PUMIEPURIG AZ 5L el 6 SELTL g NZV|
Gt T €1
palapuUUDZEE %I 6 00622 $ ¥g el 3o
%E 6l %z 6L 1
posApR IS [YZ 6} 4Z6t <06 ozy, MO 021|685
PRAEPURIDINT 6t ez 61 506 oy oW e |goql |
PR |%Z 61 Rz 6L 506 3 oiv spion o [2851 ]
PRIIILID 52 Gl Az 61 506 s 52y sgon ot 9051 |
paRiEILIS T 61 %z 61 506 [y o7y ubop s JSes
6 Ll oy Juwd oy Ao WuA__|peg) |
pauaiin D% 61 %z 6t 09 3 oIy ITuMd "oiwel oA feast
PRIARTIURID % B %Z 61 (3 $ o0 WOW 0Z1__ |285L
PRAPVPILED IVZ G} %eZ 61 gE it 3 oLV SUMON Y8 (851
PRI [%Z 61 61 SFGL 3 oz, EON 09 (095)
SRy Biinooy | BNy | D) oSy | dmwD wg LT Binaay 05N weg WSN 9IS TAMS [ ¢
wap eOuiypy | ebesson v L r] o pfumyy L uey) oud
it Huv) knossiyy
HGING PO ] T
ARSAN M LBMS 199 LOMS IHNOSSIN L1BMS
W 1T x r | H 3] 4 3 [¢] [] v

DTT'0XIEL LINOOUYHLAMS
ON ~ DNIDFEYSTIIANTS XIANTILY FIVSTY Hod TaVIVAY STAHAYIS SNOLLYIINNNNO DI TIL S.LBMS 40 1511 - ¥ LIBIHXS



EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICESPRICING - MO
SWBTHARCOURT TBLCO,LL.C.

_ A B C E F G H \ J K L M
SWEBT MEBSOURI SWBT Retail SWBT Wholesalo
1 Prica Offered Digcourt
Missous Tartf Service
Cite (Name, Monihly Charge/ Non- Per Use Minute Mescage | Mileage Non
2 | SWAT Sarvice Nume Sect, Pam) USQC Recuring Recurg Cha Charge Chmrge Changs { Recuring | Recurting Comrenents
539]  Foxed Monthly Rete, Plan): L 19.2% 19
34 0 + Morth A2J 1,134.40 19.2%; 19. 2% Grandlathered
| 1641 36 Months AZ2J 37.50 19.2%) 19.2%| Grandiatherad
| 1642 50 Months AZJ 3 24 .40 19.2%) 19.2%|Granctsthered
| 1643 B4 Months A2J 13.85 19.2%) 19.2%|Grardfath
6544/ 120 Morths AZJ 14 30 18! 13.2% Granathered
645 Morthy Rate, Plan 1l A2J E 53.90 19.2%] 19 2% Grandlathered
[1646]  Varable Monthly Rate, Pian |: AZS 19.2%| 19.2%
[1647] 1 Month AZJ 3 1385 19.2% 19.2%] Grandfathered
1648 36 Monihs AZJ b 1395 19.2% 15.2%{ Grandfathered
1648] 60 Morths A2J 13.95 19.7% 19.2%! Grand! d
L1650 B4 Morths B . AzJ 3 13.55 19.2%)| 19.2% Grandiathered
1651 120 Morthe AZJ 3 1395 19.2%) 19.2%{Grandfathe rad
1652 19.2%) 19.2%,
1653] 20-butten Fixed Lamp Fleld, Supervisor GE 13.2.1.0.4 s 229.00 19.2% 19. 2% Grand;
1654]  Swc & Equipment s 5.00 19 2% 19.2%) Grandiathered
1655]  Fixed Mo Rate, Plani: 19, 19.2%]
1656 1 Month AP 13 1,138.40 19.2% 19.2%| Grandisthered
1657| 36 Months AZP 37.50 19.2%) 19.2%/|Grandfathered
16 80 Months AZP 2440 19. 15.2%| Grardfathered
1659, 84 Months A2P 3 18.85 19.2%)| 19 2% Grandfathared
1660 120 Morths. AZP 3 14 .80 19.2% 19.2%]| Grandfathered
1861] ~ Worihly Rate, Plenit AP s 5390 19.2%] 19 2% Grendfathered
1662 Varble Mornthly fiate, Pian(; AZP 19, 15.2%,
1663] 1 Month AZP 3 13.95 19.2%] _ 15.2%/Grandfathered
1664] 36 Months AZP ] 13,55 19.2% 19 2%| Grarcdfathered
1665 80 Morthe AZP 3 1395 19.2%) 19.2%)| Grandf d
1666 B84 Morths AZP $3.95 19.2°%) 19.24%,| Grandfathered
1667, 120 Manthe. AP ] 13.95 19.2%] 13.2%{ Grandfath
19.2%] 19.2%)
GE 13.21.D4 $ 229.00 19.2%)| 19.2%| Grandfathered
$ 6.00 19.2%)| 19.2%,| Grandfathered
19.2% 19
A % 185825 19.2% 19.2%4| Grandtethered
A2 3 6115 19.2%) 19.2%)| Grandfsthered
AZK 3 39.80 19.2% 19.2%] Grandfathered
AZK ] 30.75 19.2%| 19.2%/Grandfathared
AZK ] 24.15 15.2%) _m.ﬁoa:&-edaa
AZK 5 88,10 19, 19 2%| Grardfathered
A2 19.2% 19.2%
AZK ] 23.10 $9.2%) 19.2%]| Grandiathemd
AZK ] 23.10 19.2%] 19. 7% Grardfathered
AZK 3 2310 19.2%) 19.2%| Grandfathered
AZK 5 23.10 19.2%) 19.2%{ Grandfathared
AZK " 23.19 18.2%) 19 2% Grancfathered
15 2% 187
1685} 20-button Alphanumeric Fleld, Supervisor GE 13.2.1.04 $ 229.00 19.2%/ 19.2%|Gmndinthered
1606] Swe & Equipmant E 8.00 19.2%F 19 2%| Grarcathwred
1687]  Fixed Monthly Rete, Plan | 19.2%| 19. 2%
1686 1 Morth AV 1,858.285 16.2% 19 2% | Grardfathered
1680/ 36 Months. AN 3 £1.15 15 2% 19.2%| G randtathened
[1600] 80 Morths A 3 39.80 19.4%] 19.2%] Grandfathared
[1601] 84 Monthe ATV 30.75 ._ 19.2%] __ 19.2%|Grandfathered
1692 120 Months ATV 24.15 19.2%| 19.2%]| Grandiathared
Monthly Rate, Plan i A2V AR 10 19.2% 19.2%{ Grandiathered
Varable Morthly Rale, Plan |: AZY 19.2% 19.2%l
Az S 23.10 19.2%: 19.2%| Grandfsthered
A2V ] 232.10 19.2% 19.2%| Grardfathered
1687] A2V 3 23.10 : 19.2%| 19.2%| Grandfathared

i:gi;signgg.nfCuonﬂiluano.ql%!-.l_l.a.
For rxtes that are coss-tafirercad In the tarl, ses indhiduil tardff section.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AFPENDIX SERVICES/PRICING - MO

SWATHARCOURT TELCO, LL.C.
A B C E F G H | J K] L M
SWBT MISSGURI SWBT Retail SWET Wholesale
1 Price Offered Discourt
Missour! Tark Service
Cho (Name, Morirly Charged Nore Parise Wirwke Messape | Mikage Non-
SWBT Senvice Nama Sect, Pam) usoc Recurming Recurrg Charge Chamge Cha Chape | Recuring | Recuring Comments
120 Morihs \ ASJ s 7485 18.2%] 19.2%|Grandiathered
19.2%] 19.2%]
1877] Emergercy Alert Armangement: GE 13.2.1.D4 19.2%] 19.2%
1878] Per 25 Comsoles, Alert GE 13.2.1.D4 3 74.00 19.2% 18 2% Grandathered
787 Svc & Equipment $ 550 19.7%) 19.2%| Grandiathered
1B80] _ Fixeq Monthly Rate, Fan . 18.2%) 19.2%
188 1 Morth ABSAA $ 48355 19.7%] 19.2%| Grandfathered
1882] 38 Monihs ABSAA 15.90 19.2%] 19 2%| Grandfathered
1883f _ 60 Monihs ABSAA 3 10.35 18.7°%) 18.2%] Grandiathered
1884 a4 Morths ABSAA 800 19.2%] 19.2%|Grandiathered
1885] 120 Monthe ABSAA 6.30 19.7%] 19.2%|Grandlstherad
1886] Morthiy Rate, Planil ABSAA s 21.35 19.2%] 19 2% |Grondfathered
1887] _ Varable Morihly Rate, Plan: ABSAA 19.2%] 19.2%)
1885 1 Morth ABSAA $ 580 19.2% 19.2%; Grandf; d
458! 35 Morthe ABSAA 3 580 19.2%) 19.2%| Grandi ]
7890] 80 Manihs ABSAA 5 5.80 19.2%) 19.2%| Grandfat
1881] 84 Morihs ABSAA 3 5.50 19.2%) 19.2% Hathered
1682] 120 Months ABSAA 3 580 19. 19.2%) Grandfathered
1803 19.2% 18,
GE 132104 s 14,00 19.2%) 19.2%) Grardiathered
3 550 19.2%) 19.2%)| Grandinthered
19.2%) 19.2%]
AB5AS 244 85 19.2% 19 2% Grandfathered
ABSAS 8.05 18.2%] 15.2%] Grardiathend
PBSES 525 9 2% 19.2%) Grandlathered
AS5AS 405 19.2%) 19.2%|Grandiathered
ABSAS 3.20 19. 2%/ 15.2%{ Grandfathered
AASAS H 1525 19.2%] 15.2%| Grandfathered
ABSAS 19,244 19. 2%
1904] 1 Month ABSAS 3 5 85 19.2% 19.2%| Geandfathwred
100 38 Morths AASAS ] 5.85 15 2%} 19.2%] Grandfathered
1906] 60 Morths ABSAS 3 585 19.2%) 19.2°%| Gmndfathered
1907 __ 84 Monirs ABSAS 5.85 19 2% 19.2%)| Grandfathered
F008] 120 Morths ABSAS 585 19. 19.2%]| Grandfathered
fl 19.2%] 19
1970] Service Supervising of Agert Console GE 132104 18 2%] 19.2%
1911] Per25 . GE 13.2.1.04 s 74.00 19.2%] 19 2%| Grandfathereq
1912 Sve & Equipment $ 8.00 19.2% 19.2%| Grandfathered
1513] _ Fixed Morihly Rale, PRn 19.2%) 19.2%]
7914 1 Morth ABHSS 5 Z44 85 18.2%) 19.2%|G ih
1915] 38 Morths. ABHSS 3 B.05 19.2%) 19.2%)| Grandfathered
[7816]_ e0 morthe ABHSS E 525 19.2%; 19.2%G thare
[7977] 84 Morihs ABHSS 4.05 19.2%] 19.2%| Grandisthered
[1998] 120 Mortts ABHSS 320 19.2%) 19.2%| Grandiathared
1910]_ Monthly Rate, Pian il ABHSS 15.25 19.2%| 19.2%| Grandisthered
520] _ Vambk Morkhiy Rate, PRnl; APRSS 18.2%) 18.
(1521] 1 Morth ABHSS 5 85 19.2%) 19.2%| Grandfathered
[1522] 36 Morths ABHSS 58S 19.2%] 19. 7% Grandfathered
I523]__ 80 Morths ABHSS 585 19.2% 19.2%|Grandiathered
T924] 84 Morihs AAHSS 5.35 18.2%) 19.2%| Grandiathered
1825 120 Morths ABHSS 5.45 : 19.2°% 19.2%| Grandiathered
g26) &
1927] Per Service Supenvising Trunk, GE 13.2.1D.4 3 7400} 9. 2% 19.2%) Grandfatherad
15728] _ Swc & Equpment s 600 18.2%] 19.2%| Grandlathered
925] _ Fhed Marthly Rate, PRnt. 19 2%) 19.2%]
1930] 1 Month ABHCU s 21065 18.2% 13.7%| Grandiathercd
7531 36 Morihs ABHCU 850 19.2%] 19.2%|Grandlathered
1532] 60 Morths. ABHCU 5.80 19.2%] 19 2% Grandiathe red
H.,&u_ 84 Morthe ABHCU 3 4.50 S 19.2%] 19.2%| Grandtathered

i._-ll-lglluliw!;g-!sﬂii.%.ﬁgﬂil%.il.n:!?
For rates that are crou-referenced in The bariff, see individusd Wrlf section.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APPENDIX SERVICES/FRICING - MO

SWBTHARCOURT TELCO, L.L.C.
A B [ E F G H | J K § L M
SWBT RISSOUR) SWBT Retall SWBT Wholesa
1 Price Offered D ol
Mizsour Tarf! Service
Cita (Name, Monthly Chamel Non- Per Use Mirte Message |  Mioage Non-
2 | SWBT Service Nama Para Usoc Recuring Recurig Chage Chaige Chage Charge | Racuring | Recurring Comments
' E 8395 19.2% 19.2% dfathered
3 6.95 19 2%! 19.2%| Grandfuthered
19.2%] 19.2%
19.2% 19.2%
GE13.2.1.D04 |MPCE ] 175.00 15.2% 19.2%] Grandfathered
3 550 15.2%) 19.2%{G h d
19.2%; 19.2%
$ 553.6¢ 19.2%) 19.2%| Grandfathered
3 18.25 19.2% 19.2% Hath J
3 11.85 19 2%
3 9.1% 19.2%
3 7.20 19.2%
3 25.30 19.2%]
19.2%
2007 1 Month $ 6.65 19.2%| .
2008 38 Morths 3 5.65 19.2%) 19.2%| Grandfathered
[2008]  e0Months 865 19.2% 19.2%|Grandfathered
[2010] 84 Morits 6.65 19.2%| 19.2%| Grandfathered
2011 120 Morths 8.65 19.2%) 19.2%| Grandfsthered
2] 2) 19.2% 19. 2%
13| Apartrsnt Door Answering GE 13.3 19.2% 19.2%|A
Common Equip. {AXT), max of 400 terminations in 4
2014] eniances.inc| facifties betw. lobby and co. GE 1333 PVLVL s 152.10 | § 200.00 19.2%) 19.2%| Grandfathered
Common Equip. {AXT), max of 400 terminations in 4
Incl faciities betw: lobiy and co. GE 13.3.3 PVLSL 3 152.10 | § 200.00 19.2%! 19 2%
$ 5.50 19 2% 19.2%| Grandfathered
19.2% 19.2%|
19 2%/ 19.2%
GE 134 19.2% 19.2%|
19.2%) 19 "Tb'
19.2%) 19.2%)]
it CO GE 134 Pag s 2150 (8 500 19.2%) 19.2%)
$ 5.50 19.2% 19.
GE 134 19.2%| 19.2%/"As specilied in Private Line Service Tanff,
Chmnge in point of broak GE 134 $ 5.00 19.2% 19.2%)|
s 550 19.2% 19.2%)|
19.2%! 19. 2%
GE 13.7 19.2% 19. 2%
19.2%) 19.2%
Direct Inward Dinlng Service to Customer Premises Localed
2030] Swiching Systems: GE 13.7.1 19.2%) 19.2%)
Instalmbion charge doss not mpply when customer
moves within same cenirat office with no number
2031] First 100 DID #s sesigned GE 13718 NEB S 235018 185.00 19.2% 19.2%| <twrge.
2032] Swve & Equipment [ 550 19.2% 19.2%
Installation charge does nol apply when customer
moves within same ¢entral office with no number
2033] Each add. 100 85 assigned over inttial 100 block GE 13.7.1.8 NEC $ 2350 (% 165.00 159.2%) 19.2% charge.
2034 Swc & E rk 3 550 19.2%| 19.2%;
5035] First 10 DIO #5 assigned GE137.1.8_|NDZ s 500 | % 165.00 19.2%) 15.2%)] AR aies are (NR}).
20 Sve 8 Equipmernt J 5,50 19.2%)| 19.2%¢
" Instalation change does not apply when customer
n nwves within same certral office with no mamber
charge, Monthly rete snd istalation charge are
2037| Eachedd. 10 DID #s assigned over initial block GE 12.7.18 NDA S 5.00 10.00 19.2%)| 15 2% (NR].
2036 Swe & Equipmert 550 19 2% 19.2%)
2039 Remowval of # from DID Block, per DID # GE13718 REAHZ 3 10.00 19.2%) 19.2%
2040 Swe & Equipment 3 5.50 19 2% 19.7%)
2041 19.2%t 19. 2%

mnwﬂﬂmmmmumm.Hh,wocunﬁph.nhhhw.

Fﬂ.mu.—lmfwnudhhw.mwwm
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EXHIBIT A - LIST OF SWET'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

APFENDIX SERVICES/PRICING - MO

SWBTHARCOURT TELCO, L.L.C.
A B C £ F G H | J _k 1L M
SWET MISSOURI SWBT Retail SWBT Wholesals
Price Ofisred Discount
Missouri Tarkl Service
Cte {Mame, Marthly . Gyl Mon- Perdse Sirde WMozsaps | Miesge Hon-
2 ) SWBT Sarvice Nama Sect, Fara) UsOC Racuring Recurig Charge Charge Charge | Charge | Recuming | Racuning Comments
2042] DID Trunk ferminalion: . 19.2%) 19.2%]
2043] Wih Dis| Pukie Sigral, per trunk GE 13.7.1.B NDT ] 4730 15.75 19.2% 19.2%]
Sve & Equipmerd 550 19.2%] 18
With Multi-frequency Signal GE 13.718 NTP $ 47,10 15.75 . 19.2% 19.2%]
ul nt 550 19.2%)| 19.@
With Dual Tone Milll-frequancy Signal GE 13.71.8___|NMD s 47.10 138.00 19.2%) 19.2%]
Swve & Equipment 550 19.2%)| 19.2%)
19.2%) 19. 2%
2050] AHOD Service from Customer Premises: GE 13.7.2 1. 19,
2051] Firet 10 inunks or Network Access Lines o Growp, 19.2%) 19.2%|
See Privaie Line Sesvice Tarlff for rates applcabls
GE 13.7.28 NDK s MU515|% 262.50 19.2%i 19.2%| ko datm chy | Type 322,
$ 5.50 19.2%] 19.2'ﬂ
11-50 Trunks or Network Access Linas i group, 19.2%) 19, 2%]
per inrk or ne GE 13728 NDL E] 215 |% 26.25 19.2%) 19.2%)|
Sve & Equipment [ 5.50 19.2%) 19.
19.2%) 19.2%
51+ Trunks or Netwerk Access Lines in proawp, 19.2% 19.2%)]
perirunk or ine GE 13.7.2B NDM $ 2715 | § 26.2% 19.2%| 19.2%|
Svc & Equipmert 3 550 WBTh 19.2%
GE 13.9 19.2%| 19.2%]
121 3 195 19. 2% 15.2%| Grandiatrered
Two Wire Priv. Line Gircut, Ringdown Signeing EDL 5 395 19.2% 19.2%|Grandfathered
uYy 3 19 19.2%: 19.2% Grandiathered
19.2%) 19.2%
GE 13.10.2 19.2% 19.2%)
19, 19,
GE 13.10.2 19.2% 19.2%|
56V $ 151.65 19.2%) 15.2%]
19.2%| 19.2%)
3 100.00 15.2% 19.2%]
$ 0.75 19 2% 19.2%]
8EF 3 202,05 19.2% 18.2%|
3 200.00 19.2%) 18.2%]
3 825 19.2% 19. 2%
19.2%| 19.2%|
S6W $ 131.80 19.2°| 15.2%,
[ 100.00 19. 2% 19.2%|
7081} Serviondt: Chames s (¥ 19. 2% 15.2%)
[2082] Supp. Equip. Ina equp each station 56Y 3 3.45 19.2%) 15.2%)
83| Service/Equipment Changes. 3 5.25 19.2% 19.7%)
2084 Additional Grouping Equip., EACH SEG $ 4.35 19.2%| 19.
2085| Instaintion’Move Charges 3 10.00 19.2%] 19.
$ [¥ ] 19.2% 5.2
SEH $ kX 18 2% 19.2%]|
$ 25.00 19.2%)| 19.2%
$ 823 19.2%| 19.
ROA 3 5.80 19.2%| 19.2%]
[ 5.50 19.2% 19.2%]
. 19.2%| 19.2%]|
H 1000 ] * 19.2%) 19.2%
$ 5.50 19.2% 19.2%)
) 1.00 19.2% 19.
Ed 550 19.2% 15.
GE 13,103 192% 18.2%)
699 3 70.55 19.2%) 19.2%| Private irs charpes a3 speciiied in Sec. 2
50001 - 19.2% 19 2%Jof Priv. Line Serv Tari], a [

M-thhﬂ.d!hmiﬁwﬂamuuﬂumm,dh.LISDca-r-deu,rdclnhlh'lﬂ»
For roted that are crous-referenced In thwe tariff, sse indvicusd bartff seclion.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO

SWBTHARCOURT TELCO, LL.C.
A B 5 E F G H | J K | t M
SWET MSSOURI SWBT Ratall SWBT Wholesale
Price Offered Discount
Missouri Tariff Service
Clo (Nama, - Mornthly Charge! Non- Peor Use Mirnte Meassage | Mikeage Non-
_2 ] SWAT Senvice Narme Sect, Parm) Usoc Recurming Recurrig Charge Charge Charge Charge | Recurming | Recurring Commerts
| 2100} Service/Equipment Charges ¥ 3 6.25 19 2%) 19.2%ithe serving office and the dispatcher's
2107 Eachadd. 5 ring station of frection 59 s 21.15 15.2%] 15.2%] stabion._2 wdd. dispatcher’s st
2102} InstaImoriMove Changes [ 10.00 19.2%)| 15.2%]| aflowed per system.
[ 21 rd Ch s 825 19.2%] 19.2%]
2104} Line Connect/Rewire Charges or subsiihle 18.2%] 19.2%)
| 21 bor lnes subsequont {0 nstalation 19.2%) 19 2%
[ 2106} 151 Line s 10.00 19.2%] 19.2%]
2107} Service/Equipment Charges 550 19.2%] 15.2%]
| 2108[Ench add. Ino at same time 1.00 19.2%; 15.2%|
| 2109] Service/Equipment Cherges 5.50 19 2%} 15.2%]
21 19.2%] 19.2%]
11]Bus. Gen. Exch. Grp. Alerting Dispatehing Syst - - 19.2%) 19.2%)| 1} Regular one party bus. rals wil apply.
2112 Public Emerg. Reporling Sys. GE 13.104 19.2%[ - 192%[2) Channelcharges as specied inSec2 - -
2113] Common Equip. w/ 3 busy overvide PN8 $ 20.15 19.2% 19.2%| of Private Lins Serv. Tarfl are applicable
[ 2174] Service/Equipment Charges s 550 19.2%] 19.2%| betwesn the serving off. und conkrol
|:4._ 15| Emerpency Reporting System C. trat. 19.2%] 15.2%[point for working signal operntion
2116 entifier Equip {200 line capacity) GE 13.105 PHS $ 322.25 19.2%) 19.2%| Termination agreement provisions
[ 2117 Senvica/Equipment Charpes 3 5.50 18.2%] 19.2%) evitned in Par.. 13.10.5, B of Sec. wil apply
2118| Corl Alerling System 19.2%] 19.2%]
2119]Inftial Common Equip 10 stations capaclty 19.2% 15.2%|On ALL Instalation Move Charges - 1)
_;-120|c.ntr-| Office nztallation GE 13.108 IYICO s 133.40 19.2%] 19.2%] 1n addiion, when equipmen Is instaled
2121] instaltion'Move Charpes 3 925.00 19.2%) 19.2%)| subsequert 1o the inftial Conferences
2 n Charges $ 5.50 19.2%) 19.2%] Alerling System, a subsequent kestalation
F talation YO s 43.10 19.2%)] 19.2%] charge of $100.00 per order is apphod.
E Charges § 48000 19.2%] ___ 16.2%|2) Tha instulation charge Is not appicable
2 i Charges s 5 50 19.2%] 19.2%| when standard feature components are
[7126[Line Equipmert, eachstation KCon. Off. Instal Y4CO 3 10.50 15.2%) 15.2%[modiled. A charge of $7.00 is applicable
F Move Charges s 800 16.2%)| 19.2%) for each component modified.
F i Charges 3 550 19.2%] 19.2%]
[3125] Ao Access Circultd each Cont Off. Instal 3Y5C0 s 24.35 18.2%] 19.2%)
[3130] irsimintion/Move Charges s 11.00 18.2%]  18.2%)
131] Service and Equipmert Charges 3 550 19.2%] 19.2%]
5137] Marumi Access Cicueach Cent Off. Instal 38 s 9.00 19.2%) 19.2%]
Charpes s 800 19.2%) 19.2%)|
g i Charges 3 550 19.2% 19.2%
135] Combined Access Circ. /esch Cenl Off Instal )] 35 21.05 19.2%] 19.2%)
136} InctalubonMove Cherges $ 12.00 19.2%)] 19.2%)
poert Charges s 550 19.2%) 15.2%)
[27738] Remote Access Cirult Max. 3 per system 3IVICO s 1230 19.2%) 19.2%] 3} tn addition, private Ine rates and charges
[2130] instalatior/ove Cha s 8.00 19.2%] __19.7%] as spechied in Sec. 2 of the Frivaie Line
[214D] SarvicoEquipment Charges 5 550 19.3%]  15.2%]Service Tariff sre appicabls.
[7741] Certral Office Instalation AYTCO F 870 19.2%) 19.2%)
[2742] instalntionMiove Ctmrges s 3.00 18, 18 2%]
[2143] Service/Equipment Charges s 5.50 19.2%] 15.2%)
F Alerting Servce GE 13.10.7 19.2%, 19.2%
[2145] intts] Common Equip. 10 statiors 22R s 67.85 19.2%) 15.2%]
E «Equipmert Chargos 3 5.50 15.2%) 19.2%)
Z147] Aad_10 stations moduls 277 s 735 19.2%) 19.2%
2148] Service/Equipmert Charges $ 550 19.2%) 19.2%)
B 19.2%)| 19.2%|
[2150] Message Register Equipment GE 13.11 19.2%)| 19.2%] 1} Charges for the channwl botween cerving
1215 1] Overflow Register Roply Equipment in CO, each MRG [ 825 - 19.2%) 19 2% offkce #nd customers prerises are ifoes
N 19 2% 19 2%|speciiied in lhe Private Line Sarvices Tanf]
19.2% 19.2%)|fo¢ Type 250 service chamnels.
Instaation charge applicable only ko ths first Ine
2154 [ Senvice/Equipment Charges $ 5.50 19.2%] 19.2%/improved per sarvice omder
2155 19.2%| 19.2%)|
7756 19.2%) 19 2%)
[2157] LINE AMPLIFIER GE 13.12 48EST 3 1505 192%  19.7%)

Whare tha Larff and fhis matrtx conficl on smrvice name, cite, USOC or retad price, refer to the tarift,
F,,...mmuuuﬂumﬂhhhﬂ.t-hﬂlﬂhﬂsm
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVIGES AVAILABLE FOR RESALE APPENDIX SBRVICES/PRICING - MO

SWBTHARCOURT TELCO, LL.C.
A B [ E F G H | J K | L M
SWET RESOURI SWBT Retalf SWET Wholesale
1 Price Offered Discount
Missour! Tariff Service
CHa (Nama, Monthly Charpas Non- PerUse Mirde Mezsage | Mikage Non-
Sect, Para} usoc Recurring Recumg Cherge Charge Chei Chage | Recurming | Recuring | Commenis
. 3 11050 19.2%) 19 2% Grarciathwred
nl Charges $ 5.50 19. 2% 18.2%{ Grandfathered
19.2°%! 19.2%)
2161 PBX-Commenications Service Featun Systeme i . 19.2%, 19.2%
2162 Night Number Terminal Armang Term. En. GE 1312 NCB ;] 3.565 19.2%) 19. 2%
2163] ServicefEquipment Charges 3 5.50 19.2%) 19.2%]
2164[Gan. Exch. - Priv. Branch Exch. Domm Sarv, 19.7%, 19.2%)
Z165| Dormitory Biling Sefv. per station no GE 13.14.3__|SBN 3 045 15.2%] 19.2%}
2166]Telebranch Sarvice GE 13.15.3 19.2% 18.2%
21B67]A 15t access pathf ONLY RCFVF $ 17.50 19.2%) 19.7%] A $14.50 non recurring charge for
2168] Service/E: i Cha FRTO1 3 14.50 19.2%! 19.2%| cab-forwarding. charge # o cal forwand.
[2189]A 15t access path/ ONLY RCFYS $ 17.50 19. 19.2%] A $14.50 non recuring charge for
| 2170 Sevvice/Equipment Cherpes FRIOY 3 1450 15.2%; 19.7%)] cal-lorwanding, change & o calf d.
TIJA 1stmccess path/ ONLY RCFVE 3 1750 19.2% 19.2%{ A $14.50 non recurring charge for
¥ jFRTO! $ 14,50 19.2% 19.2%] cal-forwarding, change # to cal forward.
E RCFWE 3 17.50 19 2% 19.2%] A $14.50 non recturing charge for
2 FRTO1 [] 14.50 19, 19.2%| cab-lorwe , thange # to cal f
E RCFWS 3 50 19 15.2%]| A §14.5¢ non recuring charge for
I'E FRID1 ] 14 30 19.2%)| 19. 7%} cal-forwanding, change # to cal forwerd.
F RCFMS S 17.50 19.2%) 19.2%| A $14.50 nort recurting charge for
2 FRTO1 $ 14.5¢ 18.2% 158.2%| caHlorwarding, charge # o calforward.
[2 RCFMYV 5 17.50 15.2%)| 19.2%| A $14.50 non recuting ctmipe for
21 FRTO1 3 14.50 19.2% 19.2%)| cal-formarding, charge # to call forward.
E RCFVN $ 17.50 18. 19.2%| A $14.50 non res charge for
FRTO1 $ 14.50 19.2% 19.2%{ calHorwarding. change # to cal forward.
RCA $ 1750 19.2% 19.2%)
$ 1450 18. 2% 19.2%)
19 2% 19.2%)|
2188] each group of 50 rumber of fraction thereof GE 13.16 BLN $ 415 19.2% 19.2%]
2189 SarvicelE 1 Chargas [ 1150 19 2% 19.2%)
[2100] Toll Divarslon - Baltary Reverat 19.2%| 19.2%
2101] perlina or trunk sguipped GE 13,172 (Y s 1.15 19, 19.7%
3 5.50 19. 19.2%)
19 19.2°%
g 1 19.2%) 19.7%)
GE 13,18 NCBTN 5 3.55 19.2%, 19.2%]
NCB $ 3.55 19, 2% 19.2%|
E3 550 19.2%, 19.2%
NSH 19.2%) 15.2%{ Refer ko Atomate listings in Sec. 5 of this
19 2%, 19.7%; Yacktf for sppropeiate mte
19.2%) 19.2%|
19, 2% 19.2%)
2202|8A Key Telephons System 19.2%] 19.2%)
Z203[PLAN 1 19. 2% 19.2%|
2204 Common Equip - irfis) Urit ONE MONTH GE 13.194.D 1 |98A $ 1175 19.2% 19 7%| Grandiathened
2205 38 MONTHS 98A 3 60.00 19.2% 19. 2% Grandfuthered
22086 60 MONTHS 98A 40.00 19.2% 19.2%{ Grandfathered
2207 84 MONTHS 98A 30.00 19.2% 19.2%|Grandiathered
2208 120 MONTHS 98A 25.00 . 19.2% 18.2%| Grandiathered
2209 VARIABLE MONTHLY RATE S8A 28.80 > 19.2%] 19.2%| Grandiathared
2210] InstalabonMeve Cha $ 45000 ' 19.2%) 19.2%{Grr d
2211]  Sw & Equipment [ 6.25 15.2%] 19.2%)| Grandfathored
2212|Common Equip - inftial Unit ONE MONTH GE 13.194.0.1 [98A 3 427550 19.2% 18.2%] Grandlathered
2213] 38 MONTHS SBA 3 140.75 19.2%) 18 Grandfuthered
?2'7;1‘ 60 MONTHS 53A 3 51.60 v 19 2%] 19.2%] Grandinthared

mhwwMMmesmm.du,wmemmuhw.
Fﬂ””ﬂmwhhuﬂ,luwwﬂ-m
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EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AFPENDIX SERVICES/PRICING . MO
SWBTHARCOURT TELCO, LL.C,

A ] [+) __E F G H | J K | L ]
SWBT MESOUR| SWEBT Retall SWET Wholesala
h] Price Offered Discount
Missouxi Tanff Service
Che (Name, Morthly Chargef Non- PerUse Minde Messago | Mileage Non-
2_| Swil Service Nema Seci, Parw) uspS Recuring | Recurly Chage | Charpe Charge | Chwgo | Recuming | Recuring Commeris
2215 84 MONTHS 98A 3 70.80 19.2% 18, 2%{ Grandfathered
2216 120 MONTHS 98A 3 55.50 19. 7% 19.2%| Grardfathered
2217, VARIABLE MONTHLY RATE IBA 3 2880 19.2%] 19.2%]| Grandfathered
2218]instalation’Move Charges [ 679.00 19.2% 19.2%|Grandtathered
2210] 5w & Equpment i s 8.25 19.2%] 19.2%! Grardfathered
98C
2220] Ausdlary Unit - Common Equip. ONE MONTH GE 13.19401 3 1.250.00 12.2% 19.2%| Grandt sthared
2221 38 MONTHS 98C E 45.00 19.2%) 19.2%/|Grandfathered
2222 80 MONTHS gac 30.00 19.2%] 19.2%{ Grandfathered
84 MOMTHS S8C 25.00 19.2% 19.2%)| Grandf d
2224 120 MONTHS 93C 0.00 159.2%)| 19.2%)| Grardf{sthered
220 VARIABLE MONTHLY RATE 940 3 335 19.2%) 19.2%| Grandfathered
2226] Insta lation/Move Charnges: $ 365.00 19.2% 19.2%{ Grandfathered
2227]  Svc & Equipmert ] 6.25 19.2% 19.2%] Grandfathered
98C
2228| Ausdiary Unil - Common Equip ONE MONTH GE 13.194.D.1 3,588.30 19.2%)| 19.2%| Grardfathered
2229 36 MONTHS 58C 3 113.15 19.2%) 19.2%]| Grandtathered
2230 50 MONTHS 58C 78.90 19.2% 19.2%| Grandfathered
2231 84 MONTHS sac 59.40 19.2% 19. 2% Grarxifuthared
2232 120 MONTHS 98¢ 48 60 19.2%| 19.2%)| Grandf d
VARIABLE MONTHLY RATE sac s 23.3% 19.2%| 19.2%| Grandfathered
s 413.00 19.2%)] 19.2%]{ Grandfathered
3 5.25 19.2%; 19. 2% Grandfathered
Tl
2236] PLAN 1_Powsr Supply - Inftial Unft - ONE MONTH GE 12.194.0.2 3 85.00 19.2% 19.2%)| Grandfathered
36 MONTHS 28D 3 300 19.2%| 19.2%| Grandfathered
80 MONTHS 580D ] 2.00 19.2%) 19.2%{Grandfathered
84 MONTHS 88D 3 1.50 19 2% 15.2%] Grandfathered
120 MONTHS 88D 3 1.00 159. 2% 19.2%{ Grandfathered
VARIABLE MONTHLY RATE 88D E] 140 19.2%)| 19.2%| Grandiathered
$ 50.00 19.7%, 19.2%) Grard{athered
3 8.25 15.2%| 15.2%]| Grandiathered
980
2244]PLAN 1_Power Supply - Intial Uirit - ONE MONTH GE 13.194.D2 3 112.70 19.2% 19.2%| Grandiathered
36 MONTHS 280 s 375 19. 2% 19‘2_$jGnu‘lll|hered
80 MONTHS SA0 3 250 19.7%] 19.2% Grardisthered
84 MONTHS S8D 1.90 19.2% 19.2%|Grandfathered
120 MONTHS %D 1.45 19. 19.2%] Grandiathered
VARIABLE MONTHLY RATE 280 3 140 19.2%] 19.2%|Grarcffathared
3 56.00 19.2% 15.2%|Grandfathered
3 8.25 19.2%| 19.2%] Grandiuthsred
858G
- Aucilary Unil - ONE MONTH GE 13.194.D2 45.00 19.2'!-' 19.2%|Grandfatherod
36 MONTHS S8G 2.00 19 15.2%|Grandfathared
60 MONTHS 98G 1.00 19.2%) 15 2%|Grandfathered
B4 MONTHS 9aG 3 0.80 19.2% 19.2% Grandtathered
120 MONTHS: 086G 3 075 18.2% 19.2%] Grandfathered
VARIABLE MONTHLY RATE S8G 3 1.40 19 19.2%] G randfathared
2258] instalation/Move Charges. 3 50.00 19.2%) 19.2%| Grandtsthered
Svc & Equipmert s 625 14 19 2% Grandiathered
938G .
2280 PLAN | Awxliary Unit - Power Supply - ONE MONTH GE 13.154.D.2 3 81.40 - 15.2%] 19.2%| Grandfathered
36 MONMTHS SAG 3 270 - 19.2% 19.2%|Grandfathened
60 MONTHS 929G 175 19.2%) 18 2%)| Grareifather
84 MONTHS 98G 1.35 19.2% 18 7% Grandisthered
120 MONTHS 928G 3 10% 19.2% 19.2°%| Grandiathered
VARIABLE MONTHLY RATE 538G 3 1.40 19.2%) 189, 2%| Grandfathered
YMove Charges 3 5600 19.2%) 13 2%|Grandfathered
Sve & Equipmart [ 625] - 15.2%] 19.2%! G rendfathered
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO

SWBTHARCOURT TELCO, LL.C.
A 8 [5 E F G H i J (N M
SWET MISSOUR] SWBT Relail SWBT Wholesals
1 Price Offered Discount
Missouri Tariff Service
Ghio {Name, Monthly Charpe/ Non- PerUse Minute Mesgage | Milkage Mo
2 ] SWBT Service Name Para UsSoC Recuring Recumg Charge Cha |_ Charge Charge | RecuTing | Recurring | C .
mimn Altencant Posttion - 18 button 91,1 Feature 19.2%)| 19.2%)
l S1P+R ‘I’,
2269] Rotary Disl - ONE MONTH GE 13.194.D.3 3 270.00 19.2% 19.2%/ Grandiathered
2270, 38 MONTHS 91P+R 3 1000] 19, 19, dfi d
prif] 50 MONTHS PR 3 8.00 - 19.7%) 18, 7% | Grandfathered
2272 84 MONTHS g1P+R 5.00 19, 19. 2% Granciathered
2273 120 MONTHS 91P+R [ 4.00 AB2Y, 19 2%] fathered
2274 VARIABLE MONTHLY RATE 91P+R 3 8.80 19.2%) 19, 2% Grondfathered
2275 InstataliotiMove Crarnges 3 280.00 19 15. 2% Grandtathared
2216 "Hvc & Equipment [} 825 1R2% 15.2%)] Grandfatherad
227TIPLAN | Attersiant Position - 18 builon 811 Faature 19.2%) 19. 2%
91P+T ) "
Touch Tone - ONE MONTH GE 1319403 3 596.65 19.2% 19.2%| Grandtathered
36 MONTHS 91P+T $ 19.65 19,2%) 19 2% Grandiathe red
80 MONTHS 1P+ T 12.80 13, 19.2%| Grandiathered
84 MONTHS 91P+T .90 19.2%) 19.2°%{ G randfathared
120 MONTHS 91P+T 1.75 18 19.2%{ Grandfathered
VARIABLE MONTHLY RATE 81947 L 680 19.2%) 19.2%| Grandfathered
5 [ 28000 19.2% 19.2%] Grardfathernd
3 825 18, 19 ZAlGrarliathered
Z2BOIPLAN | Atterdant Posltion - 30 bulion 911 Featum 19.2%] 19.2%)
F1R+R
2287{ Rotary Dial - ONE MONTH GE 13.184.D.3 3 32000 18 18.2%) Grandiathered
22 36 MONTHS IR 3 15.00 19.2%| 15.2%{ Grandfathered
2289 60 MONTHS 91R+R 7.00 19.2%| 19. 2%} Grandfathared
84 MONTHS BIR+R 6.00 19.2%) 18.2%| Gravdfathered
2291 120 MONTHS 3IRHR 5.00 19.2% 19, 2%, drathered
22972 VARIABLE MONTHLY RATE 1R+ 3 a0 19; 18. %A Grandiatherad
Instaistion/Move Charges 3 360.00 19.2% 19.2%|Grurdfatherod
Swc & $ 6.25 19, 19. 2%/ Grandfathared
PLAN |_Aftondant Posiion - 30 bufton 911 Feature 19.2% B 2%
AR
22981 Rotery Ol - ONE MONTH GE 13.19.4.D.2 $ 695.05 19.2%, 19 2%| Grandfattared
7728 38 MONTHS SRR 3 2250 18 2% 15 2%)| Grandiathered
60 MONTHS SiR+R [ 1490 [E) 19.2%| Grandiathered
84 MONTHS 91IRHR 3 1150 19.2%) 19. 2% Grandfathened
120 MONTHS 9IR+R 3 905 19 2%, 19.2% o d
2301 VARIABLE MONTHLY RATE SR+R 8.20 19.2%) 19.2%| Grandfatheted
2] instefation/Move Charges 3 360.0Q 49.2%) 19.2% athared
3] SwsE [ [.¥] 18.2%) 19.2%(Grundinthered
PLAN |_Altandart Position - 30 bution 911 Featun 19.2%] 19
SIR+T
Touch Tons - ONE MONTH GE13,194.D.3 871.75 19 2% 19.2% Grandfathared
706 36 MONTHS BIR+T 2210 19, 19.2%| Grurelfathared
Pl 80 MONTHS S1R+HT 14,40 19.2%) 19.2%] Grandinthered
%; 44 MONTHS S1R+T 11.10 19.2% 19.%Gmﬂlﬂ-nred
2300 120 MONTHS 91R+T 3 4315 19, 19. 2% Grardfathaned
2310 VARIABLE MONTHLY RATE 91R+T 3 8.20 19.2% 19.2% Grendisthered
23 11}instalation’Move Charges $ 360,00 19.2% 19 2°%%|Gracdiathated
7312} Svc & Equipmert s 625 192%] 19 2%|Grandiathered
3]PLAN | - Line Tetmination 19.2%) 19.
98H o
2314])incoming 911 Line each - ONE MONTH GE 1319404 25.00 . 19.2%j 19.2%| Grandiathered
2315 36 MONTHS 98H 3 1.00 18 2% 19. 2% Granathered
2316l 60 MONTHS oaH 3 25 19.2%) 19.2% Grandiathered
7] 34 MONTHS 98H 050 19, 19 2%| Greneliathered
5318 120 MONTHS 58H § D49 ] 19.2% 19.2% Grandiathered
2319 VARIABLE MONTHLY RATE S8H $ 270 19.2% 19 Z°A|Grardfathered
2320 ] InstalationMowve Charges $ 2500 19 2%] 19 7% Grandfathered

‘Whars e tartff o s madix conficl on aarvice rane, cite, USOC or retalt grice, refar b W bartft.
For ratot Ihed sre Srovstwferenced In the LarT, see indvidiuel tariff section.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO

SWBTHARCOURT TELCO, L1..C.
e A 8 [5] E F G H } J K | L 1]
SWET MSSQURY SWBT Retal} SWBT Wholtssle
1 Prica Offered Discount
| Missouni Tartft Service
Che (Name, Manthly ChargeiNon- | PerUsa Minds | Message | Mikeage Non-

2 ] SWBT Service Name Sact, Pars) US0C Recuming Recurl Charge Cha Chal Charge | Recuring | Recuming Commenls
Z3T5[ PLAN 1 inttinl Unf, 1514 two-way Ines - ONE MONTH GE 13.19.4.05 |58V [ 27500 19.2% 19 24 Grardinthered
237 36 MONTHS 98V 10.00 19. 2% 19.2%| Grandiathered
237 80 MONTHS oaV 825 | 19.2%) 15.2%)| Grandfathe red
2378 84 MONTHS EY 500 18 49 2% Grardiathered
237 120 MONTHS 98V 5 375 19.2%) 19.2%| Grandiathered
2380 VARIAHLE MONTHLY RATE 8V 3 270 19.2%] 19.2%| Grandiathered
2381]instalatiorvMove Chages ] 4075 18 2% 19.2% Grandfathered

Swe & Equipmant [ ¥ 15, 19.2%( G nefathered
2283]PLAN } Add. U, nexi 4 two-way Ines - ONE MONTH GE 13.194.05_|96W [ 22000 19.2%) 19,2%)| Grandiathered
38 MONTHS 98w [ 800 18.2%] 19.2%| Grandiaihered
80 MONTHS 58W 5.00 19.2%) 19.7%| Grandiathered
84 MONTHS Ed 400 19.2%] 19.2%| Grendfathored
il 120 MONTHS AW 300 18.2%) 19.2%]| Grandfathered
VARIABLE MONTHLY RATE BAW $ 270 15.2%] 19.2%| Grandisthered
2389 instalationMove Charpes [ 1500 19.2%] 19.2%) Grandiathensd
Svc & Equipment s ¥ 19.2%) 19.2%|Grandfathared
Z307|PLAN { Add_ Urfl,_next 4 fo-way nes - ONE MONTH GE 13.19.4.05_|98W $ 275 00 19.2%) 19.2%] Grandfethered |
38 MONTHS AW 10.00 19.2% 19.2%) Grandfathered
50 MONTHS 8w 825 19.2%] 19.2%|Grandtathe ned
84 MONTHS AW 5.00 19.2%) 19.2%] Grardfathered :
120 MONTHS 58W 5 375 19.2% 15.2%] Grandiathered
VARIAELE MONTHLY RATE 38W 3 230 19 2% 19.2%|Grandfathered
2397 instalation/Move [ 40.75 19.2%) 15.2%{ Grandiathered
2398]  Svc & Equipmant $ 6.25 19.2% 19.2%)] Grandfathered
r_ 19.2%)] 19,
| 2400] R ck Feature/Cont OHE r ine GE13.194 D5 19.2% 192‘1J
24011V aratie Morthly Rats 915 3 5.65 15.2%) 19.2%| Grandfathered
2402} instabtionMove Charges H 160.00 19.2%) 19.2%] Grandiathered
24 Sw & s 625 19. 2% 19.2%; Grardfathemd
[Z40A1PLAN V Opttorm) F eaturos 19.2%]  192%)
81211
2405" #ichhook Status each 511 kne ~ ONE MONTH GE 13.194 D7 70.00 19.2%; 19.2%! Grandiathered
2308 36 MONTHS 91Z11 3 3.00 19.2% 19, 2% Grandiathorad
60 MONTHS 91211 3 2,00 19.2%) 19.2%]| Grandfathered
84 MONTHS S1Z11 [ 1.50 182%] 18, 2%, Grardfsthered
F 120 MONTHS' 91Z11 1.00 19.2%] 19,2 Grandfatherad
F 51211 [ 140 19.2%] 19, 2%|Grandfathored
[% $ 2500 19.2%) 19, 2% Grandisthared
E [ 6825 19.2%) 19.2%| Grandfaifered
[24 13| PLAN 1_Switchhoiok Stetus each 911 ine_- ONE MONTH S1Z11 87 50 18, 19.2%)] Grandfathered
F 36 MONTHS 21z [ 375 15.2%) 15 2% Grand! d
F 60 MONTHS| 91Z11 2.50 19.2%)] 19 2%|Grandfathered
F 84 MONTHS 51211 1.80 19.2%]} 19, 2% Grardfathered
E 120 MONTHS 9tZ11 125 15.2% 19 2% Grandfathered
F 1211 ) 140 19.2% 19.2%)] Grandf, d
F [ 3575 19.2%] 15.2%] Grandiathered
E % 75 19 7% 15.2%)| Grardfathared
91z
24 1|PLAN 1_Ceniral Off. Equip. per ke GE 13.154.0.7 1% 19.2%
2427 onMove Charges 5 $0.00 19.2% 19, 2% Grandfathered
[2i23] Svc & Equipment 3 535 ] o 19.2%] _ 15.2%/Grardiethemd
88R -
2424|PLAN | Emargency Power, max of 3 per system eath GE 13.194.D7 3 185000 15.2%) 19.2%|Grandfethered
| 245%) 36 MONTHS S8R 5500 19 2% 19 2% Grandiathered
24 50 MONTHS YR 4000 19.2% 18 2% Grardfathecad
742 B4 MONTHS 9ER 3560 ; 19.2%) 19,2%]| Grandfathe red
[2428] 120 MONTHS 98R 25,00 1. 19.2%} 19.2%| Grandiathered
[2475]Varible Morthy Rate 98R 525 19.2%! 19 2% Gracdtathered

YWhere P tarifl and this mairix confict on cervice rema, ote, USOC or retal price, reler bz e larifl,
For rates thet ars crosl-teferanced in the tartfl, see inchidual barff eaction.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING -MO

BWBTHARCOURT TELCO,LL.C.
A B [+ E F G H | J K ] L M
SWET NSS0UR) SWBT Retall GWBT Whoksals
1 Price Oftered Discourd
M Torf Service i}
Cite [Name, Morihly Charge/ Nom- Per Use Mirute Message | Mikage Non-

2 | SWRT Service Namn Sect, Pars) _ |USOC Recuring Recurig Charge Charge Charge | Charge { Recuming | Recuring Conimsnis
2430 Irctelnor/Move Charges . $ 155.00 192 19.2%|Grandfathared
2431 Sw AE ] s 8.25 19.2%] 19. 2% Grandfathered

28R
| 2432{PLAN 1 Emorgency Power, max of 3 per system each GE 13.194.D.7 $ 231250 19, 2% 12 2% Grandiiathered
2433 36 MONTHS 38R s 8125 18 2%] 15.2%| Grandfathered
2434 80 MONTHS S8R 3 5000 192 48 FAlGrandiathered
43| 84 MONTHS 88R 4375 1529, 19:2%{Grandfathered
2436 120 MONTHS 98R s 19.15 19 2%] 19 2% Grandfathered
{2437 |Varizble Mortfly Rate S8R s 2525 19.2%)] 19.2%| Grandfsthered
[ 2438] instaMtionMove Gharges H 155.00 19.2%) 15.2%| Grandfathered
24 Swe & Equipment 1 s 625 182} 19.2% Grandtathered
- 15.2%) 19.2%] -
244 1]8A Key Telsphone System 19,24 19.2%
[2442]PLAN I GE 13.184E 19.2%] 192%
244 3]Common Equip - Infiial U Morihly Rate GE 13.19.4.E.1 [98A 15 2% 19.2%
2344 [instalntioyMove Charges 3 450.00 19.2%i 18.2%| Grandiathared
2445) 5w & Equipmert 3 6.25 18 2% 19.7%{ Gra reffathered
[ 244 8] Common Equip - initial Unit Morthy Reia GE 12.194.£.1 |98A 5 11055 15.2%) 15.2%{Grandfathered
[ 244 7] instaitionMove Charges 3 679.00 15.2%) 19 2% Grandfathered
2448]  Swe & Equpment $ 825 19 2% 15, 2%! Grardt d
2448 Common Equip - Awc_Unit Morthly Rate GE 13.194.E1 [98C 19.2% 19.2%
[ 365 00 15.2%]) 19.2%|Grandiathered
[ 8.25 15.2%) 19 2%/ Grandfathered
GE 13.194.E.1 |58C H 9260 19 2% 19.2%|Grandfsirered
2453{ Insta Intion/Move Charges [ 413.00 19.2%) 19.2%| Grandisihered
24 Svc & Equipmenl s 6.25 I 19.2% 19.2%|Grandfathered
2455] Power Supply - Iritial Unit GE 13.194.E.2 98D 18.2%) 19.2%)
FA56] Instalation/Move Charges s 50.00 19 2%) 19.2%| Grandfathered
g . [] 528 19. 2% 19.2% d
GE 12.194.E2 [58D B 430 19.7%) 15.7%) Gra ndiathersd
$ 56.00 19.2% 19 2% Grandfathered
3 5.75 19.2% 15 %[ Grandfathered
GE 13.19.4 E2 |98G 19.2%) 19.2%
[ 50.00 19.2%) 19.2%| Grandfathered
$ 6.2% | 19.2%] 19. 2% Grardfathared
GE 12.194 E2 [98G s 2.80 18 2%) 15.2%| Grandfathered
s 56.00 19; 19.2%| Grandfathered
[ 625 13, 19.2% dfathered
911 festurs, Rolary Dl GE 13.194.E3 [91P+R 19.2%] 19.2%]
F- $ 280.00 18.2%)] 19.2%| Grandiathered
[2 5 625 19.2%) 19.2%| Grandfathered
24 70] Afterdart PosHtion 18 Bution, 519 featurs, Rotary Dial GE 12.194.E£3 [51P+R 3 18.30 19,75 19.2%| Grendfathered
FA71] InstammtionMove Chwrges $ 280,00 18, 19.2%)] Grandisthered ]

A 13 Swe & Equipmernt $ 625 152% 18 2% Grardiathertd

547 3] Alerdart Posilion 18 Bufion, 911 feature, Touch Tons Dl |GE 1319463 [91P+T s 18.40 15.2%) 19.2%)| Grardiathered
34 74 InstelationMove Charges $ 280.00 19.2%) 19.2%| Grandfathered
12475]  Swc A Equipmant [ 625 15.2%) 19.2%| Grandfatherod

4 76| Atlerviand Posttion 30 Button, 911 feature, Rotary Disl GE 13.194.E3 [91R+R 19.2%| 19. 2%

47 7] instalationMove Charges 3 360.00 19.2% 19.2%| Grandfathered

478} _Sw & Equipment 5 825 19.2%] 19.2%]| Grandlathered
| 5475} Atterdari Posttion 30 Bution, 911 feature, Rotary Dial GE 13.194.E3 [01R+R 3 22.20 19.2%) 19. 2% Grardisihered
(2460 [instemmtionMove Charges 5 360.00 | 19.2%| 19.2%)| Grondfathered
7481] Sw & Equl [ 825 .. 19.2% 19.2%| Grandfathered
| 2458%) Atterdari Posion 30 Bufion, 311 feture, Touch Tone Dial __|GE 13.194.E3 [S1R+T S 21.50 15.2%) 19.2%| Grandfathered

Z483]instalaticnMove Charges $ 360.00 19.2%) 19.2%| Grandlathered
S4B4] _ Swe & Equipment 3 8.28 152%] 18

24851 Ine Termination Units + Incoming 911 knes GE 13.19.4.E4 |988 i 19.2%)| 19.2%i|

7406| Instaior/Maove Charges [ 75.00 197 18 24 Grandiathered
3487]  Swe & F ] 3 835 15 7% 19 2% Grandtathered

Whers the tanilf and this matrix confict &n serdcs neme, cite, USOC or retsl price, refer b the taiff.
For rates thal o cross-refmonced in the tarifl, se indivikkml Lriff section.
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EXHIEIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO
SWATHARCOURT TELCO,LL.C.

A B C E £ [£] H I J K ] L M
SWBT MISSOURI SWET Relalt SWAT Wholkesale
1 Price Offered Discout
Missourt Tarff Sarvice
Citn (Name, Marthly Charge/ Non- PerUsa Mirnta Messaga | Mikage Moo
SWRT Senvice Name Sect, Paru) USsoC Recuring Recumig Charge Charge Charge Charge | Recurrirg | Recurving Comments
2488} Lins Tarmination Units - Incoming 511 nos GE 13.19.4.E4 |98H $ 270 19.2% 19.2%|Grandiathered
irstalstiofMove Gharges 3 3325 192%] 19.2%|Grandiafhered
24590] Swc & Equpment s 625 19.2%) 19 2%| Grandfathered
[2491]Lins Termination Units - 2 way manua! tie ne GE 13.194.E4 [38) B 19.2% 189, 2%
2452) irstatationMove Charas $ 3500 19.2%] 19.2%] Grandiathered
2493]  Swvc & Equipment S 8.25 18.2%] 19 2%{Grandfathered
2404} Line Termiration Units - 2 way mermm| be ine GE 13.10.4 E4 |98] 3 895 19.2%) 15.2%|Grandiathered
2435] insta istion/Mave Charges E 4350 19.2%| 15.2%)| Grandiathered
2406] 5w & Equipmert s 625 19.2%]  19.2%|Gmndfathered
24871Lien Termination Unlts - 2 way Cont. Off. Access Line GE 13194 E4 1380 19. 2% 19.2%
2498]InstuintionMove Chamges [] 55.00 19.2%) 19.2%] Grandfathered
24, Swe & Equipment : 3 825 - 19.2%} — 19.2%|Grandiathered
2500] Line Termirmtion Units - 2 way Car Off. Access Line GE 13.184 E4 {580 $ 1095 19.2%) 19.2%|Grendisthered
2501 Insteintion/Move Cl.-.IE' 5 68.50 19.2%| 19, 2% Grandfathared
2] __Svc & Equipment 3 825 19.2%! 19. 2%/ Grandfathared
Cal Transfor - ritial unlf for 164 four 2 way Ine for esch common| 58v :
2503 aquip Lt GE 13.194.E5 192%  19.2%
2604 inctataliorn’Move Charges $ 15.00 19.2%) 19.2%| Grandtathered
2505]  Swe & Equipmert 3 8.25 19.2% 15.2%)| Grandiatherad
Cal Trarsfer - Initial unkt for 15t four 2 way Eng for each common| 8V
2508] aquip Lnit GE 13.194.E5 s 8.20 19.2%) 19.2%| Grandfathered
7507 | InstaiationMove Chamges s 4075 19.2%)  19.2% dlathered
8] Sw & Equipment 3 525 19. 2% 19.2%|{ Gearsiathered
Cal Transfer - Add. unkt for next four 2 way Ina for onch sawW
2509] common squip unit GE 13.134.E5 15. 2% 19.2%|
2510)instalation’Move Charges $ 15.00 19. 2%} 19.2%| Grandfathered
2511  Swe & Equipment $ 625 19.2%) 19.2%| Grandfuthered
Cal Tratster - Add. unit for next four 2 way re for each 98w
GE 13.194.E5 3 8.20 19.2%)] 19.2%| Grandiathered
$ 40.75 19.2% 19.2%|Grandfathered
3 825 19.2% 49. 2% Grandlath
GE 13154 E8 |315 19.2% 19.2%
$ 160.00 9. 2% 19.2%]| Grandfathered
[] 825 9.2%| 15.2%| Grandfathered
EIES 3 5.65 8. 19.2%| Grandfathered
H 160.00 19.2%| 19.2%|Grandfathered
3 825 19.2%| 19. 2%/ Gramdf{athered
GE 13.194.E7 |91211 19.2%) 19.2%|
3 25.00 19.2% 19.2% | Grand!strered
' 3 5.25 19 19.2%4{ Grandfathered
GE 13194 E.7 |91Z11 $ 4.10 19. 15. Grandfathared
5 3575 19.2%] ___19.2%|Grandtathered
$ 825 19.2% 19.2%|Grandfathered
912
15.2% 19. 2%
$ 50.00 1% 19.2%{ Grandfathered
3 B.25 19.2%) 19.2%| G randlathered
R . Télr
GE 13.19.4.E.7 19.2% 19.2%]
3 155.00 19.2%)| 15.2%)| Grandtathered
3 6.25 19.2%] 15.2%|Grandfathered
S8R <
s 52.70 - 19. 2% 19.2%| Grandfathered
[] 155.00 19. 2% 19.2%] Grandfathernd
[] 825 19.2%)| 15.2%] Grandfathensd
19.2% 13.2%
2637 | Hotline GE 13.20.2 HLA E] 10.00]|% 50.00 | 19.2%) 18.2%|
5538) Service & Equipmert Charge s 500 | 19.7% 19.2%,

19.2%] 19.2%

Whare P tartff and s matrix corfict on sanvics nama, cite, USOC of retal prics, refer t the tarff.
For ratus thet ars crosrefrenced in T b, sew Indvidusl tariff section.
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE APPENDIX SERVICES/PRICING - MO
SWBTHARCOURT TELCO, LL.C.

I A B c E F G H ] J [ M
SWEBT MISSOURI SWHT Retall SWBT Whokesale

1 Price Offered Discount
Missoiri Tarift Service:
Che {Nams, Monthly Chargal Non- Per Usa Minute Message | Mikage Non-
2 | SWHT Service Nama Sect, Pars} UsoG Recurring Recurig Charge Charge Chargn | Chage | Rec Rec Comsnenis
2540 Wamline * GE 13.26.2 WLS 3 1000198 50.00 19.2%| 19.2%]
2_21 Senvice & E it Che $ 5.00 19.2%) 19.2%i
2542 19.2%)| 19. 2%
A Cust Alerting Enablement GE 13.27.3 : 19.2% 19.2%;
2544] - Reslderce AWS 3 7.5 13 2% 19.2%)]
2545] - Bininess AWS s 14.50 19.2%] 19.2%]
2545| 19.2% 19. 2%
Modification {SLFM) 19.2%) 19.2%]
8]Per Facilty Modiiedinstalation Charge GE 13.282 VoD $ 23.50 19.2%] 19.2%,
Serv. Conn. Chargos apply per Sec. 19 of Gen
2549]Per Data Channel Derived VOH $ 4.00 19.2% 19.2%} Exchwnge Tarifl
Chage s 15.00 19.2%) 19.2%}
19.2%)- 19.2%)
Numbaer Service GE13.302 19.2% 19.2%]
2553 PNS - without uniqus ring PBNLX $ 3.95 19 2% 19.2%)
2554 |PNS - withoul unique ring PENRG s 3,95 19.2%] 19.2%]
2555]PNS - withoul uniqus ring {PSNRN $ A595 . 18.2%) 18.2%
2556]PNS - withou! Linique ring PENSX s 2.95 19.2%) 19.2%]
2557]Instalation Charge $ 1.75 18. 19.2%|instel chwrge doesni apply on oulside moves
PNS - with unique ring PWHLX $ 4.95 19.% 19 2%|of s other service. Customer request:
PNS - with unique ring PWNRG 3 4.95 19.2%) 19.2%|lor change in PNS, i ded cals, and
2560] PNS - with unique ring PWNRN 3 4.95 192# 15.2%| subsequent addition of unique ring wil
1| PNS - with unkque fing |PWNEX 3 4.95 18, 19.7%|_bave instelation charges.
Instal charge doasn apply on oulside moves of
{customers other service. Cusiomer requests for
{change in PNS, forsarded calls, and subsequert
25621 1 Charge 3 1.75 19.2%] 19.2%)| addition of unique ring Wil have instalintion charges.,
2583
Intercept Refarral Services 13.9%| 13.9%!
GE
13.31.3(B)(1} 13.9%] 13.5%)
13 8%| 13.9%|
48.00 13.9%) 13.5%]
96.00 13.9%| 13.9%
144.00 13.9% 12.9%|
ted - Up to 50 days 68.00 13.9%] 13.5%|
tnd - 91 to 180 days 3 132.00 13.9%/ 13.9%)
ted - 181 to 355 days 19800 13.9% 3.9%)
inlercepl | Operator Handled - Up to 50 days 108.00 13.9%; 3.9%
74 | Muttiple [ntercept / Opertor Handled - 91 t 150 days 218.09 13.9% 3.9%]
75| Mullple Infarcept/ Oporntor Handied - 181 & 365 days 324.00 13.5% 13 9%)
2576{Nnme trtercept - Up to 50 days 3 48.00 13.9%( 13.9%
257 T{Nama Intareept - 91 to 180 duys 3 93.00 13.9%] 12.5%;]
2578[Name Intercept - 181 to 365 dayn 144.00 13.9%| 12.9%
25?9l
I GE
2580] DID,CENTREX PLEXAR 1l and PLEXAR CUSTOM 13.31.3(C)(1} 13.3% 13.9%|
2531| Basl Infetcept Refemma¥Each number ind. Up to 90 days 20.00 13.9%|: 13.9%|
3502] Baskc Intercept RefermiEach rumber ind. 91 fo 180 days 49.00 135% 13.9%)
25873 Basic Imercept RefermalEach number ind. 18110 385 duys 60.00 13.9%)| 13.9%)
26584 | Basic Intercepd RefermaVBlock of numbers - Up to 90 days 110.00 | = 13.9% 13.9%
2685] Basic Inorcept ReformalBlock of numbers - 9110 180 days 22000 [ - 13.9% 13.9%]
7586] Basic Inlercept RefermayBlock of numbers -181 fo 365 days 330.00 139% 13.5%]
2587 13.9% 13.9%:
GE
13.9%, 13.9%)|

| o

2688 SPECIAL INTERCEPT SERVICE 13.31.3{C){2) .
7589]Locationintercepl Ref/Each Number- Up to 90 days 68.00 | 13.9% 11.9%
2500] Locationintercepl Raf/Each Number-91 to 130 days 135.00 13.9%] 13.9%)

mnuﬂmﬂlﬁmwﬁmuwm.dh.lBDCMmﬂpM.ﬂrhhhﬂ.
For rates Sut 5re aross<aferwnced In the tarl, seu indbvidual teiff secion,
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