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Please state your name, title and business address.
My name is John R. Idoux III. My title is Senior Manager Regulatory Affairs -

Embarq Corporation. My address is 5454 W. 110" St., Overland Park, KS 66211.

Please summarize your educational and professional background.

I hold Bachelor of Science degrees in Business Administration and Accounting
from the University of Kansas in Lawrence, Kansas.

I began my career with Sprint Corporation in 1988. I held positions of increasing
responsibility in the corporate audit department responsible for operational,
financial, and regulatory assessment in the following areas: regulatory accounting,
end-user and carrier billing, cost allocation, and customer service operations. In
1992, I moved to Sprint’s Carrier Services department and held positions of
increasing responsibility in carrier account management responsible for Sprint’s
relationship with AT&T and MCl in the following areas: billing and collection
agreements, access pricing, carrier billing, and network products and services. In
November 1996, | was promoted to Manager -- Carrier Systems and had the
responsibility for coordinating the system and interface changes required by
Sprint’s local division to implement the Federal Communications Commission’s
rules on electronic access to operations support systems. Substantial system
modifications were required for billing, ordering, provisioning, pre-ordering,
trouble administration, and other areas to accommodate regulatory requirements,

industry guidelines, and customer requests.




6

10

11

Case No. TO-2007-0301
John Idoux Direct Testimony

In October 1998, I was promoted to Senior Manager - State Regulatory,
responsible for monitoring state regulatory proceedings that potentially impact the
interests of Sprint; executing state specific intrastate regulatory plans and policies;
and coordinating with all affected Sprint entities to assure the Company’s views
are effectively communicated and advocated before state commissions. In April,
2001, I assumed my current position of Senior Manager — External Affairs,
responsible for implementing Sprint’s intrastate regulatory objectives and policies
in Kansas and Missouri.

On May 18, 2006, Embarq Corporation separated from Sprint Corporation and

began existence as a separate legal entity with no Sprint affiliation.

On whose behalf are you testifying?

[ am testifying on behalf of Embarq Missourti, Inc (“Embarq”).

What is the purpose of this Case?

On February 8, 2007, Embarq Missouri, Inc. filed an Application for Competitive
Classification pursuant to Section 392.245.5, RSMo Cum. Supp. 2005. Embarq is
seeking competitive classification for all business services, other than exchange

access services, offered in its Lebanon exchange.

Under what basis is Embarq seeking competitive classification for its

business services, except exchange access services, in its Lebanon exchange?
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Embarq faces business competition from two or more non-affiliated entities in its
Lebanon exchange. Specifically, Embarq faces competition from multiple non-
affiliated wireless providers and a wireline provider using their own facilities, in
whole or in part, to provide basic local telecommunications services. Missouri
Revised Statutes §392.245.5 (2005) allows Price Cap regulated carriers to seek
competitive classification for each telecommunications service offered to business
and residential customers, other than exchange access service, in any exchange in
which at least two non-affiliated entities are providing basic local
telecommunications service using their own facilities, in whole or in part, to

customers within the exchange. Embarq’s Application seeks the 30-day track.

Has the Commission previously designated other exchanges as competitive?
Yes. Embarg has been involved in three previous competitive classification
proceedings since the passage of Senate Bill 237 in August 2005, plus one
additional competitive classification case prior to SB 237. In total, Embarq has
received competitive classification for all business services, other than exchange
access services, in 8 of its 79 exchanges representing approximately 56% of its
business access lines. Embarq has also received competitive classification for all
residential services, other than exchange access services, in 12 of its 79 exchanges
representing approximately 33% of its residential access lines.' In addition,

AT&T and CenturyTel have also received competitive classification for selected

" Embarq has approximately 215,000 access lines in Missouri as of December 31, 2006.
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exchanges (see Schedule JRI-1 for a summary of competitive classification

cases).

Does this case follow the standards established in the previous competitive
classification cases?

Yes. There have been eight previous competitive classification cases under the
30-day track prescribed in §392.245.5(6). In those eight previous competitive
classification cases the Commission has established the necessary standards for
which Price Cap carriers must seek competitive designation. Embarq’s
Application follows the standards established in the previous eight cases.
Specifically, Embarq’s Application identified multiple non-affiliated wireless
providers and one wireline provider using their own facilities, in whole or in part,
to provide basic local telecommunications services in the Lebanon exchange.
According to the Staff Recommendation, Staff investigated and independently
verified that (a) the non-affiliated wireline provider was in fact providing basic
local telecommunications service to business customers in the Lebanon exchange
using their own facilities, in whole or in part, and that (b) the non-affiliated
wireless providers were in fact providing basic local telecommunications service
to business customers in the Lebanon exchange using their own facilities, in
whole or in part. Staff also concluded that both the wireline and wireless carriers

have numbers rated as local to the Lebanon exchange.
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Are wireless carriers considered as providers of local service under Section
392.245.5?

Yes. Section 392.245.5(1) RSMo. specifically recognizes that commercial mobile
service providers shall be considered as entities providing basic local
telecommunications service. Only one such non-affiliated wireless provider,
however, shall be considered as providing basic local telecommunications service
within an exchange under this section. In its Application, Embarq identified
multiple non-affiliated wireless providers providing local service in its Lebanon
exchange including Sprint Nextel, AT&T/Cingular, Verizon, Alltel, T-Mobile,
and US Cellular. Embarq relied upon multiple factors to conclude that these
carriers are providing local service to business customers, including but not
limited to the following:.

»  Wireless carriers’ coverage maps: Coverage maps are available via a

carrier’s website (see Schedule JRI-2). Advancements made by many carriers to
their websites show the wireless coverage at a detailed level. Multiple carriers
have their best level of coverage in Lebanon.

»  Retail Stores: Cingular, Sprint, and US Cellular have retail stores in
Lebanon. I personally contacted three wireless retail stores in Lebanon and all
were open for business offering service.” Also, Lebanon’s phone directory shows
additional retail stores offering wireless service (see Schedule JRI-3)

»  Porting Data: Embarq experiences direct customer loss to wireless carriers

as customers leave Embarq and have their phone numbers ported to a wireless
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carrier. Embarq’s internal porting data confirms that it has ported numbers to
multiple wireless carriers and that at least one carrier had more than one number
ported to it.

Additionally, the Staff Recommendation states that Staff received a verified
affidavit from Cingular confirming Cingular has two or more customers
associated with business accounts having addresses within the Lebanon
exchange. Sprint Spectrum also provided Staff with a similar verified affidavit on

February 26, 2007 and provided Embarq with a copy of its affidavit.

What information does Embarg have that a wireline carrier is providing
local telecommunications service using their own facilities, in whole or in
part, to business customers in Lebanon?

In its Application, Embarq identified Fidelity Communications Company I, Inc.
(“Fidelity”) as the facility-based, wireline carrier using their own facilities, in
whole or in part, to provide basic local telecommunications service to businesses
in Lebanon in direct competition to Embarq. Embarq relied upon multiple factors
to conclude that Fidelity is using their own facilities, in whole or in part, to
provide basic local telecommunications service to the requisite number of
business customers including the following:

»  Certificate of Service: Fidelity obtained a Certificate to Provide Basic Local,

Local Exchange within Missouri, including the exchanges of Embarq, on

November 30, 1999 (Case No. TA-2000-191).

(1) Cingular at 870 S. Jefferson — 417-532-0012; (2) Global Communications (US Cellular) at 1814 S.

6
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1 >  Tariffs: Fidelity’s tariffs clearly indicates that it is offering service in
2 Lebanon, including offerings that are available only to Lebanon customers (see
3 Schedule JRI-4 for selected Lebanon offerings).
4 %  Fidelity’s Press Release: Fidelity’s November 2006 press release (see
5 Schedule JRI-5) stated Fidelity is offering service to the following Lebanon
6 businesses under a two-year contract: (1) Mid-Missouri Bank, (2) Mid-Missouri
7 Investment Center, LLP and (3) Mid-Missouri Insurance Agency, Inc.
8 >  Porting Data: Embarq’s internal monthly porting data indicated multiple
9 business lines were ported to Fidelity in August 2006. In addition, Fidelity’s
10 press release discussed the porting and physical transfer from the Embarq network
11 to the Fidelity network when it stated: “[o]n the day of the switchover, Fidelity
12 technicians started working two hours before the bank open to minimize any
13 business interruptions. More than 20 lines were ported, or switched, from Embarq
14 to Fidelity.” The presence of porting activity and a network cut-over are both
15 indicators that Fidelity is providing basic local service to business customers in
16 the Lebanon exchange using facilities it owns either in whole or in part
17 »  Lack of Resale or Commercial UNE-P Arrangement: Fidelity does not
18 resell Embarq’s service in Lebanon nor does Fidelity have a commercial UNE-P-
19 type arrangement with Embarq. Fidelity acknowledged that it provides local
20 telecommunications service in Lebanon using facilities it or an affiliate owns,
21 either in whole or in part, in its February 23, 2007 filing.. Specifically, Fidelity
22 acknowledged providing service with a switch owned by itself or an affiliate and

Jefferson — 417-588-2822: and (3) Chief Communications (Sprint} at 1749 S. Jefferson — 417-533-7724.
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1 the use of loop facilities similar to an ILEC UNE-L arrangement when it stated
2 “_..Fidelity and/or its affiliates provide the switching functionality required to
3 serve such business customer” and that «... Fidelity currently provides business
4 service on a UNE-L basis...”.
5 »  Direct Customer Loss: Embarq lost the accounts of Mid-Missouri Bank,
6 Mid-Missouri Insurance Agency, Inc. and Mid-Missouri Investment Center, LLC,
7 three separate business customers of Embarq involving numerous business access
8 lines.”
9 %  LERG Data: The LERG indicates that both Fidelity and Level-3 both have
10 Lebanon-assigned numbers.
11
12 Q. Does Embarq’s Application include any price increases or decreases for
13 business customers in Lebanon?
14 No. Embarq’s Application does not request any price changes. In fact, Embarq
15 acknowledges that all rates currently in effect for this exchange will remain in
16 effect until such time Embarq files a tariff requesting a price change. Certain of
17 Embarq’s services are currently tariffed with two prices: a price for competitive
18 exchanges and a price for non-competitive exchanges4. Consequently, the prices
19 for competitive exchanges will be available to Lebanon business customers upon

3 Embarq’s Application stated that Embarq had lost over 150 access lines associated with Mid-Missouri
Bank, Mid-Missouri Insurance Agency, Inc., and Mid-Missouri Investment Center, LLP. Upon further
investigation, the number of access lines in the Application appears to be incorrect. Nevertheless, Fidelity
is currently providing basic local telecommunications service to Mid-Missouri Bank, Mid-Missouri
Insurance Agency, Inc., and Mid-Missouri Investment Center, LLP through facilities it or its affiliates own,
in whole or in part. The precise number of access lines lost to Fidelity is not a relevant factor in meeting the
statutory standard as Fidelity is providing service to the requisite number of business customers.

4 The competitive prices are all equal to or lower than the non-competitive prices.
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the effective date of the tariff. For any additional changes, Embarq will be
required to file tariffs which will continue to require Commission approval and
customer notification for price increases. Specifically: (a) price increases require
10 days advance notice, (b) price decreases and the introduction of certain new
bundles require one day advance notice, (¢) changes to existing terms and

conditions and the introduction of new services require 30 days advance notice.

Please summarize your testimony.

The Commission has previously determined that the test for the 30-day track is
very straight-forward: two non-affiliated carriers providing basic local service to
business customers of which one carrier must be a facility-based wireline
provider. Embarq has demonstrated that multiple carriers are providing local
voice service using facilities it or an affiliate owns, either in whole or in part, to
business customers in the Lebanon exchange. Consequently, the Commission

should approve Embarq’s Application for Competitive Classification.

Does this conclude your testimony?

Yes.
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Summary of Competitive Classification Cases in Missouri
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Coverage Locator - Verizon Wireless

Skip to navigation, Skip to main content.
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We never stop working for you#

k Clty State )‘ Zip
| | Select OR  [65536

Coverage Options View descriptions

America's Choice®
C Initiated before 2/21/05
C Initiated on or after 2/21/05
@ National SingleRateS™
C INpulseS™EasyPay
C Verizon Wireless Network

" NationalAccess & Enhanced Services
C BroadbandAccess & V CASTS™

Display Map

http://www.verizonwireless.com/b2c/CoverageLocatorController?requesttype=newsearch
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T-Mobile Coverage Page 1 of 1

Search by Address [ Search by Intersection

Check if T-Mobile coverage is right for you with
Personal Coverage Check Street |

City llebanon

Prepaid coverage map)
Learn more about T-Mobile's expanded coverage » State

Signal Strength

Mobile-to-mobile minutes and data services are not available in certain roaming areas
included on T-Mobile's coverage maps.

&b Print Map Legend

X Address Location # T-Mobile HotSpot I Display

b 850 MHz Roaming Coverage # Roaming HotSpot

%% T-Mobile Roaming Coverage  (Additional charges apply)

Find a T-Mobile HotSpol»

b 4
This map predicts and approximates our wireless coverage area outdoors, which may vary from location to
location and may change without notice. it may include locations with limited or no coverage. Our maps do not
guarantee service availability. Even within a coverage area, there are several factors, such as: network changes,
traffic volume, service outages, technical limitations, signal strength, your equipment, terrain, structures, foliage,
weather. and other conditions that may interfere with actual service, quality, and availability, including the ability to
make, receive, and maintain calls. Multi-band (850/1900 MHz) GSM/GPRS handset required for access to 850
Roaming Coverage. Ask a T-Mobile sales representative or visit www.t-mobile.com/morecoverage for more
information regarding handset requirements and T-Mobile 850 MHz coverage. 850 MHz roaming is offered
through our roaming partners; some features {(e.g. picture messaging, mobile to maobile) rmay not be available
while roaming. Learn more>

http://coverage.t-mobile.com/default.aspx 1/22/2007
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US.Cellular: eromcs & senices

- * Customer Support ¥
W commest with yos .

Business Services | { About Us y

U.S. Cellular Home

Products and

Services : ~ .
Choose a coverage map:
Plans » National
» Wide Area
» Coverage Maps » Mobile-to-Mobile
» SpeedTalk®
» easyedge®™ Download Service
Phones » BlackBerry®
» TalkTracker®
Prepaid Service » Wireless Modems

Business Services

Features

Special Offers

Accessories

About Us

Customer Support National Volice Coverage
atiooal Calling Avms,
CALLAE Mowdes®

*The map shows an approximation of service coverage. Actual coverage may vary. Service may be interrupted or limited due tc
customer equipment, or networklimitations. Coverage indoors may also vary. U.S. Cellular does not guarantee coverage. User
charges at borders of calling areas.

Site Map | Privacy | Legal | Contact Us

Varifign

f Swcured © 2006 U.S. Cellular.

YERIEY ®

Pt ) About SSL Certificates

http://www.uscc.com/uscellular/SilverStream/Pages/x_page.html?p=map_home 1/22/2007



Cingular Wireless

G COVERRAGE

No Coverage [ Show 3G Coverage (in select areas)

Moderate B 3G Coverage Available
(Visible when zoomed into City
level and closer)

Coverage last updated on: December 31, 2006. Map depicts an approximation of coverage. Learn More

Important Information About the Coverage Map

Map may include areas served by unaffiliated carriers, and may depict their licensed area rather
than an approximation of the coverage there. Actual coverage area may differ substantially from
map graphics, and coverage may be affected by such things as terrain, weather, foliage, buildings
and other construction, signal strength, customer equipment and other factors. Cingular does not
guarantee coverage. Charges will be based on the location of the site receiving and transmitting
the call, not the location of the subscriber.

http://www.cingular.com/coverageviewer/
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Cingular Wireless

Coverage Legend

Cingular National GSM Coverage

D No Service Available

Coverage last updated on: December 31, 2006. Map depicts an approximation of coverage. |

Important Information About the Coverage Map

Map may include areas served by unaffiliated carriers, and may depict their licensed area rather
than an approximation of the coverage there. Actual coverage area may differ substantially from
map graphics, and coverage may be affected by such things as terrain, weather, foliage, buildings
and other construction, signal strength, customer equipment and other factors. Cingular does not
guarantee coverage. Charges will be based on the location of the site receiving and transmitting
the call, not the location of the subscriber.

http://www cingular.com/coverageviewer/
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SPRINT PCS - Coverage

Page 1 of 2

Sprint Nationwide Coverage

@i Re-center on last mapped address

Map an Address @

[7 Nationwide Sprint PCS Network r Sprint Power Vision® Network

Clear voice and data service across the US. Live TV, music and more on the nation's largest mobile

broadband network.

Also available with:

v Off-Network Digital Voice Coverage

V' off-Network Analog Voice Coverage

http://coverage.sprintpes.com/IMPACT jsp?mapzip=6553 6&returnUrl=

Expanded calling coverage and voicemail access Expanded voice coverage for dual-band or dual-
for digital dual-band or dual-band/tri-mode phones. band/tri-mode phones. Not
available with Power Vision handsets.
Check Out Phones with Selected Capabilities
_ Shop Onlin
Eer e
http%3A%2F%2F...  1/22/2007
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Sprint.com | Personal | Business | Abou

Sprint Nationwide Coverage

£2 Re-center on last mapped address

3
Buffalo
Ehillinshiirg
- il
 Mextel Coverage

Digital Cellular and Nationwide Nextel Walkie-Talkie Coverage

Clear calls and instant walkie-talkie connections nationwide.

Check Out Phones with Selected Capabilities
_Shop Online

L

v City names r Major roads

Coverage Maps: These maps tell you where we estimate your wireless device will work. The specific network coverage

http://coverage.sprintpes.com/IMPACT jsp?covType=nextel&mapzip=65536&returnUrl=... 1/22/2007
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CATERERS-CELLULAR 31

cingular-

WIRELESS
Authorized Agent

* Variety of local, regional and
national calling plans to meet
your individual needs
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«Experienced Full Service Caterer
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»Custom Design Menus and Event Planning
~Special Events, Weddings, Anniversaries
«Brunch, Lunch, Dinner & More
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613 N Jefferson Ave
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www.yourcellularconnections.com
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OLLIE’S BAR B QUE & STEAKHOUSE-~-
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See Qur Ad This Page

THREE FAT LADIES CATERING

" 107 Jefferson Ave W

VIDIES CATERING
' See Our Ad This Page

- 583-2186
588-5452

CA‘ITLE
 See L k Auction Markets; Also
i Livestock Deal Also Livestock
: Haullng
'OMTLE GUARDS
: See Fence

CELLULAR MOBILE TELEPHONE

- SERVICE
See Telephone Equip & Systems—Dealers

EMBARQ™ Wireless EMBARGI
Simple, common sense wi_reless plans. ' ‘
Voice i Data i‘lntemet | Wireless l Entertainment

Call 888-541-1123

-"EMBARQ.com

LCELLULAR TELEPHONE—PCS) US. CELLULAR

» Wide Area and "
BAILEY’S TV national cabling plans ﬁ%g&n%
Baileystv.com « Famiily plans for additional Yines
430 S Jefferson Ave Lebanon—---—-532-9290  |e TalkTrackes® prepaid wireless sewvice.
CINGULAR WIRELESS . SpeedTatk™ walkie-tatkie style senvice

613 N Jefferson Av Lebanon
See Qur Ad This Page

5320002  {u Ack about CALL ME Minutes™

EMBARQ
Toll Freg-———mmomerncees
See Qur Ad This Page US CELLULAR-
FREEDOM CELLULAR s sceliutar.com
242 S Jefferson Av Lebanaf——-—— 531-8000 Toll Free
See Our Ad This Page

888 541-1123

"FOR SALES & SERVICE CALL"
CORPORATE LOCATIONS

—~B88 2892722
Customer Service—————-— 088 944-9400

Us Ceihﬂar

We conmect with you:

One ton of recycled papar saves:
2,400 gallons of waler
3,700 pounds of umber
4,200 kifowait-hauss of electricity
60 pounds of air peliution
from being released.

Ghange the life of someone
who can't read.
To request eracy guides
Call otir Literacy Hotline
at 1-877-289-4649.
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. EMBARQ Yellow Pages™

041013 & fLH, Dopnelley Publishing &

' COMMUNICATIONS

NO ROAMING! » EXPANDED COVERAGE « MII.ITARY SPECIAI. OFFERS » AUTHORIZED SERVICE CENTER |

.Preferred Retailer

‘Spnnt )

Together with NEXTEL

LEBANON ‘
1749 S Jefferson Ave
A417.533.7724

www.chiefcomm.com

'STROBERT
945 Missouri Ave

573.336.3341

ol ree 1.877.56CHIEF oaasy) 2

3
70|

=

Advertising, Inc. Al Rights Resevad. 2008
CHEERLEADING :
Seo Gymnasflcs Instmctlon

CHAMPION CHEER AND TUMBLE CENTER

145 N Monroe Av Lebanoneswmmr—588-37 14
LEBANON GYMNASTICS & CHEER LLC |

23293 Park Dr Lebangne e 588-1900
MISSOURI GYMNASTICS CENTER LLC

8018 Jeffersan Av Lebanon-—-————- 532-5029

HEARTLAND-FARMS ﬁHEESE DUTLET

Tha Nestel National Network re;adxes over 263 milllon people. ©2006. 5
NEXTEL pame and logo and other trademarks are trademarks of Sprint
Patent &Trademark Office. AH third-party productor service names are property of thelr respective owners. Alt ri

Sprint Nextel, Afl rights reserved SPRDNT. the “Tioing Forward™ 1
el. MOTOROLA and the Styfized M

the
ghgo are reg!stered int Dﬁ:’u,s,
reserved,

CHIEF COMMUNICATIONS-SPRINT/NEXTEL
1749 § Jifferson Lebanon
Toll Freg——o————— 877 562-4433
See Qur Ad This Page
RUSSELL CELLULAR INC 951 W Dallas—345-2450
CELLULITE REDUCTION
See Physicians & Surgeons-+V.D.—
Plastic & Reconstructive Surgery

CEMENT CONTRACTORS
See Concrete Contractors

CEMENT-READY MIXED
See Concrete-Ready Mixed
" o~

See Also Concrete-Ready Mixed
LEBANDN READY #I¥——

LEBANON CEMETERY ASSOCIATION

N Hwy 5o 5883943
MAPLE LAWN CEME_TERY

303 N Maple Buffalo——————-—345-2234
SUNSET MEMORIAL ESTATES

Hwy 17 S Waynesville———-— 573 774-6111
CEMETERY MARKERS -
See Monuments '
CERAMIC TILE CONTRACTORS
- See Tile~Ceramic-Contractors; Also
Tlte—cmmfo-ﬂealem

. CERTIFlED PUBLIC AOCOUNTANTS
See Accauntants—Certlﬂed Publie -

CESSPOOL BUILDING & SERVICE
‘§éw Soplic Tanks

CHAIN LINK FENCE
See Fence

CHAIN SAWS
~ See Saws

CHAINS-TIRE
See Automoblle Parts & Supplies-New;
Also Automablle Parts & Supplies-Who!
& Mirs

CHAIRS-REPAIRING
Seeo Upholsterers

- Readyfor a changa?
Check the EMBARQ Yellow Pages™
forideas

* Fitness Facilities *
* Beauly Salons
-+ Auto Deaterships *

532-6179-

& COUNTRY STORE
Over 130 Varieties of Cheese
Gourmet Gift Baskets & Boxes
F ing Ch Specialty Foods & Gifts

" i Roleata O to Gifts Al O
Free Local Delivery V'mMG/Dl.mvevaom

2500 Evergreen Parkway bebanon 533-7755) |t

2228

Fax:
417-588-3251

! LEBANON AREA
| (@ mber - Lebanon Area
y%mmeme Chamber Of Commerce

Also Representing Bennett Springs Area

Local Information On
Dining * Lodging * Relocation e Activities -
Gampmg * Fishing ¢ Ganoeing « Maps » Tourlsm

417-588-3256

186 N.Adams
Lebanon, MO

www.LebanonMissouri.com

Toll Free
8885885710

. GRANDMA'S HOUSE DAYCARE

WRINKLE INC
618 E Elin 5t Lebanon

CHEMICAL TOILETS
See Yollets-Portable

532-2492

ANGEL KEEPERS DAY CARE
300 Jessle Lebancn—--—-——————-—--«533~5556

| CHERYL'S LITTLE JACKETS

22506 Righway 32 Lebanpn————— 533—8100
1112 S Locust 345.180¢
TITY BITTY EINSTEINS LLC .

831 Towef Rd Lebanon—— - 532.4207

KIDDIELAND 926 Fowler D Lebanon—— 586-2622

(i CL

Hivisdi

BUFFALO AREA CHAMBER

101 N Maple Buffalo—m——345.2852

LEBANON AREA CHAMBER OF COMMERCE
186 N Adams Ave Lebanon~———-—-—58
See Our Ad This Page
CHARITABLE ORGANIZATIONS
See Associatlons; Also Soclal Service
Organlzations ’

CHARM SCHOOLS
Sea Modeling $chools

8-3256

CHECK CASHER
1505 § Jefferson Av Lebanion————533.7665

See Qur Ad This Page

CHECK INTQ CASH 3
It’s Quick, Easy

& Confidentiall®
You Get The Money
You Need Today And
We Hold Your Check.

Now! Apply Online......

checkintocash,com
\_ 555 S Jefferson Av 417 §32-9379 )

GUIK CASH ™
PAYDRAY LOAN
TITLE LOANE

CHECKS CASHKD

We Issue Cash, Not Checks

* Money Orders
¢ Western Union

\_226 8. Jeffarson, Lebanon~-—ern-417 532-1050 |

QUIK CASH 226 S Jefierson Lebanon 532-1050

WE'L GIVE YOU CASH FoR
YOUR PERSONAL CHECK AND
HOLD IY FOR TWO WEEKS

s

1 Next Paxe) -

”HASSE;E FREE - NO THIRD DEGREE” MON-SAT 9-6

CHECK MS

, INC #2
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““%‘za: :
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1505 S. JEFFERSON
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- ~ FIDELITY COMMUNICATIONS SERVICES L, Inc. PSC MO. No. 1

. Section 5

Sennsseud Public Third Revised Sheet 1

. Cancels Second Revised Sheet 1
APPLICATION RECD MAR 2 9 2001

The rules and regulations specified herein apply to the intrastate services and facilities furnished
by Fidelity Communications Services I, Inc. hereinafter referred to as the Telephone Company,
or Company, or FCSI. The Company operates as a competitive telecommunications company.
Failure on the part of the subscribers to observe the rules and statutes of the Missouri Public
Service Commission, after due notice of such failure, gives the Telephone Company the
privilege to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained within this
tariff and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of
the Missouri Public Service Commission shall prevail.

Services contained in this tariff will be provided as a combination of facilities based, resale of
services only, and leasing of unbundled local loops from the Incumbent Local Exchange Carrier
(ILEC).

Except as noted otherwise, this tariff applies to all exchanges of the Company, and it applies to
both residential and business services.

The exchanges served by Fidelity Communications Services |, Inc. are as follows:

. Rolla
Newburg

Lebanon

St. Roberts (N)
Salem

Waynesville

Richland

Ft. Leonard Wood (N)

The Company concurs in the exchange boundary maps for the exchanges listed above
as filed by the incumbent local exchange company in tariffs approved by the Commission.

Missouri Publi
Service &omrlifu agten

FILED APR 2 8 2001

@  ssued March 25,2007 Effective: April 28, 2001
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communication Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES [, Inc. PSCMO. No. 1

Section 25
6™ Revised Sheet 1
Cancels 5" Revised Sheet 1
LOCAL EXCHANGE SERVICE
A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates
B.1 All rates shown are for the period of one month.
Access Lines Monthly Rate — Applies to the Rolla, Newburg, Salem and
Richland exchanges (T)
Residence $16.50
Business $26.00
Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood
and Waynesville exchanges *
Residence $16.00
Business $26.00
Access Lines Monthly Rate — Applies to the I.ebanon exchange (N)
Residence $15.00 (N)
Business $24.00 (Month to Month)
Business $21.00 (Two Year Contract) ** (N)
B.2 All rates shown are for the period of one month.
Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.

** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to an
alternate service provider.

Issued: June 22, 2006 Effective: July 22, 2006
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080 Filed

Missouri Public




FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 29
12" Revised Sheet 1
Cancels 11" Revised Sheet 1

PROMOTIONS

A

General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion
1. Fidelity Communications Services I, Inc. will be offering a waiver of (N)
installation charges to new business subscribers in the Lebanon exchange
from the effective date of this tariff through December 31, 2006. (N)
Issued: July 18, 2006 Effective: July 28, 2006
Issued By:

Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark
Sullivan, MO 63080 Filed

Missouri Public




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 39

Original Sheet 6
ENHANCED BUSINESS SERVICES AND CENTREX SERVICES - (Cont’d)

D. Rates — (Cont'd)

4, Basic Centrex Line Rates (Cont'd)
b. Rates for the Lebanon exchange, 2-99 lines, each
Monthly
Rate
Month to Month $24.00
One Year Commitment $22.00
Three Year Commitment $20.00
c. Rates for the Lebanon exchange, 100-500 lines, each
Monthly
Rate
Month to Month $22.00
One Year Commitment $20.00
Three Year Commitment $18.00
5. Universal Caller ID with Name and number for up to 200 lines $200.00
per month
6. Secondary Directory Number (per directory number) $3.00

Issued: June 27, 2006
Issued By: Dave Beier, Vice President - Regulatory

Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080 Filed

Effective: July 27, 2006

Missouri Public




Fidelity Communications Services I, Inc.

C. PACKS and RATES

Monthly
Rate

Res.  Bus.
1. Residential Feature Pack $5.00 n/a

(includes - Annoyance/Malicious Call Trace
(Customer Originated Trace)*, Call
Forwarding if Busy, Call Forward

Fixed to Voice Mail, Call Forwarding

if No Answer, Call Forwarding

Physical Phone, Call Forwarding
Variable (unconditional), Call Hold,
Call Waiting, Caller ID, Caller ID
Block/Unblock, Caller Name
Presentation, Conferencing

(Ad-Hoc, 3-Way, 4-Way), Last

Call Return-(Automatic Callback)

Last Number Redial-(Automatic Redial),
Speed Dialing)

2. Business Feature Pack n/a $10.00

(includes - Anonymous Call Rejection
(Unidentified Call Rejection),

Audible Call Forwarding,

Authorization Codes, Billing

(Account) Codes, Bridged Line
Appearance/Shared Line Appearance,
Bridged (Multi) Line Appearances-Call Group,
Bridged Line Appearances-Virtual Line,
Call Forwarding if Busy, Call Forwarding
Fixed to Voice Mail, Call Forwarding if

No Answer, Call Forwarding Unconditional,
Call Groups, Call Hold, Call Park, Call

* there is an $8.00 additional charge per successful activation

PSC Mo. No. 1
Section 42
Original Sheet 5

Exchange
Offered

Lebanon, St. Robert,
Waynesville,
Fort Leonard Wood

Lebanon, St. Robert,
Waynesville,
Fort Leonard Wood

Issued: January 12, 2007

Issued By:

Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

Effective: February 11, 2007

Filed

Missourt Public
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Fidelity Communications Company Page 1 of |

FIDELITY COMMUNICATIONS CO.
Mid-Missouri Bank is Fidelity’s First Lebanon Phone Customer

Mid-Missouri Bank was looking for local telephone service that featured good customer service at a reduced price. Fidelity
Communications filled the bill.

After careful consideration, the bank switched to Fidelity from Embarg on August 8. “We feel we made the right decision,”
said Vice President Guylene Franklin. "We are extremely happy. We've had no problems at all.”

She estimated Mid-Missouri is saving 37 to 40 percent on its phone service by using Fidelity. “We also researched other
companies. When we checked Fidelity out, we got good comments and found good customer service,” Franklin said. “That’s
very, very important to banks.”

Mid-Missouri signed a two-year contract for local phone service, including E-911. That could expand to include long distance,
ATMs and dedicated phone lines in the future. “We are open to expanding the service, but wanted to get our feet wet first,”
she said.

The bank has 15 facilities, located in Bolivar, Deepwater, El Dorado Springs, Joplin, Lebanon, Mount Vernon, Republic,
Springfield, Stockton, Webb City, and Willard. “If the services do well here, we may present them to the other banks,” she
noted.

Fidelity, based in Sullivan, competes with Embarg for local phone customers in Rolla and will do the same in Lebanon in the
coming months. Fidelity is the only local provider in Sullivan, Owensville, New Haven and Gerald and has been offering
phone service since 1940.

On the day of the switchover, Fidelity technicians started working two hours before the bank open to minimize any business
interruptions. More than 20 lines were ported, or switched, from Embarqg to Fidelity before 9 a.m.

“The cutover went incredibly well,” said Mark Diehl, Fidelity installation and repair supervisor. “We were pleased with how
efficiently the switch was completed.”

Franklin agreed. “Everything was on target,” she said. A small glitch was quickly corrected and there was “really no
downtime. We couldn’t even tell we switched.”

The lines that were switched included the Mid-Missouri Investment Center and the Mid-Missouri Insurance Agency located in
the bank building. Franklin said the agency President, Gib Adkins, was impressed with Fidelity and made the switch as well.

Doing business with a local company was another consideration. Fidelity is currently rebuilding the Lebanon cable TV system
it purchased in March and plans to offer phone service to more business customers, as well as residential customers, in the
months ahead.

"I speak very highly of their people,” she said. "Response time has been good and customer service has been excellent. If
you have a problem, you don’t want to wait for days or be put on hold. Fidelity has been very responsive to our needs.”

For more information about Fidelity services available in Lebanon, call the local office at 588-7841.
Contact: Craig Montgomery

Phone: 573-468-1294
Date: 11-14-2006

This page printed from: http://www.fidelitycommunications.com/show_pressrelease.php?id=35

This site is secured utilizing SSL where applicable to protect your account information.
Copyright © 2005 Fidelity Communications Company. All Rights Reserved.

hitp://www.fidelitycommunications.com/printpage.php 1/22/2007




CERTIFICATE OF SERVICE
| do hereby certify that a true and correct copy of the foregoing document has
been e-mailed, hand-delivered or mailed, postage prepaid, this 27th day of February
2007 to:

Mike Dandino

Office of the Public Counsel

PO Box 2230

Jefferson City, Missouri 65102-2230
opcservice@ded.mo.gov

William Haas

Office of the General Counsel
Missouri Public Service Commission
PO Box 360

Jefferson City, Missouri 65102
william.haas@psc.mo.gov

Sheldon K. Stock

Jason L. Ross

Greensfelder, Hemker & Gale, P.C.
10 South Broadway, Suite 2000

St. Louis Missouri 63102-1774
jilr@greensfelder.com
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