
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 

 

In the Matter of Southwestern Bell Telephone    ) 
Company, d/b/a AT&T Missouri’s Application for ) 
Waiver of the General Distribution    ) File No. IE-2009-0357 
Requirement of White Page Directories Under   ) 
4 CSR 240-32.050(4)(B).     )        
 

ORDER ESTABLISHING TIME TO RESPOND TO REPORT 
 
Issue Date:  September 10, 2009 Effective Date:  September 10, 2009 
 

In its July 24, 2009 order approving a unanimous stipulation and agreement, the 

Commission allowed Southwestern Bell Telephone Company, d/b/a AT&T Missouri to stop 

automatically delivering a copy of its white page residential directory to each of its 

customers in Missouri’s metropolitan areas.  In that same order, the Commission directed 

AT&T to file a report describing its efforts to encourage and facilitate the recycling of old 

telephone directories.  As ordered, AT&T filed its report on September 1.   

If, after reviewing AT&T’s report, the Commission’s Staff, or any other party, would 

like to offer comments or suggestions about that report, it shall do so no later than 

September 21, 2009.   

 

THE COMMISSION ORDERS THAT: 

1. Any party that wishes to respond to Southwestern Bell Telephone Company, 

d/b/a AT&T Missouri’s Report Concerning Telephone Book Recycling shall do so no later 

than September 21, 2009.   
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2. This order shall become effective immediately upon issuance. 

BY THE COMMISSION 
 
 
 
 

Steven C. Reed 
Secretary 

 
( S E A L ) 
 
 
Morris L. Woodruff, Chief Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 10th day of September, 2009. 

myersl
Steven C. Reed


