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September 30, 2003 Rgcﬂq/z@

Mr. Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge SEP 3 0 2003
Missouri Public Service Commission Records

ECOT
PO. Box 360 Public Service Commission
Jefferson City, MO 65102-0360

Re:  Kingdom Telephone Company d/b/a Kingdom Long Distance
-Revised Tariff Filing

Dear Mr. Roberts:

Enclosed for substitution regarding the above referenced tariff filing, please find three (3) copies of
the following revised tariff sheet:

PSC Mo. No. 1, 4" Revised Sheet 38, Cancels 3™ Revised Sheet 38

Please see that this sheet is substituted for the sheet previously filed with your office on September
26, 2003.

If you have any questions regarding this filing, please contact me at (573) 635-7166. Thank you for
your attention to this matter.

Sincerely yours,

MW

Sondra B. Morgan

SBM/lar

Enclosures

ce: Office of Public Counsel
Sherri Kohly
Terry Robinson



KINGDOM TELEPHONE COMPANY
&/b/a Kingdom Long Distance

PSC Mo. No. 1
4™ Revised Sheet 38

Cancels 3™ Revised Sheet 38

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4. SERVICE OFFERINGS (continued)

4.11

Directory Assistance

4.11.1

4112

4.113

4.11.4

Long Distance Directory Assistance is available to Customers of
Company’s switched services. The charge applies to each call
regardless of whether the Directory Assistance Bureau is able to
furnish the requested telephone number. Up to two requests may be
made on each Directory Assistance call.

A credit allowance for a Directory Assistance call will be provided
if the Customer experiences poor transmission quality, receives an
incorrect telephone number, or inadvertently misdials the intended
Directory Assistance number.

The applicability of usage volume discounts toward directory

assistance charges is addressed within each individual service section.

Usage Charges

Refer to Section 5.7 Usage Charges.
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Issued: September 26, 2003

Effective: October 26, 2003
Issued by: Tom Blevins
Kingdom Telephone Company
d/b/a/ Kingdom Long Distance
211 S. Main
Auxvasse, MO 65231



