BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In The Matter of the Application of

Case No. DA-20 -

Knology Provider Solutions Group, Inc. for
Registration to Provide Interconnected
Voice over Internet Protocol Service

APPLICATION

COMES NOW Knology Provider Solutions Group, Inc (“Applicant’),
pursuant to §392.550 RSMo 2008 (Cum. Supp.), and for its application to the
Missouri Public Service Commission (“Commission”) states as follows:

1. The Applicant's legal name is Knology Provider Solutions Group, Inc.
Applicant is a Delaware corporation. Applicant’s street and mailing address,
electronic mail address, fax and telephone number are:

Address: 1241 O.G. Skinner Drive
West Point, Georgia
31833
Atin: Chad Wachter
Email: Chad.Wachter@knology.com
Phone: 706-773-2663
Fax: 706-645-0148

2. The Applicant seeks registration to offer and provide interconnected voice
over Internet protocol service.

3. Attached is an affidavit signed by an officer or general partner of the Applicant
making the eight statements required by §392.550.3 RSMo, plus confirmation

the Applicant’'s service meets the criteria of interconnected voice over Internet

protocol service as defined by §386.020(23).



WHEREFORE, the Applicant requests the Commission to issue an order

granting the Applicant a registration to offer and provide interconnected voice

over Internet protocol service in the exchanges listed in the Affidavit.

Respectfully submitted,
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Bruce E. Beard, Mo Bar #35171
Cinnamon Mueller

1714 Deer Tracks Trail-Suite 215
Chesterfield, MO

63131

Phone: 314-394-1535

Fax: 314-394-1538

E-mail: bbeard@cm-chi.com

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the above and foregoing document
was delivered by first class mail, electronic mail or hand delivery, on this 3rd day
of November, 2011, to the following parties:

General Counsel

Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102

Office of Public Counsel
PO Box 7800
Jefferson City, MO 65102

il

Alma Hoxha
Paralegal



AFFIDAVIT

|, Chad Wachter, a natural person, do hereby swear and affirm that 1 am an
officer of Knology, Inc. ("Applicant”), and that the following statements are frue and
correct to the best of my knowledgé and belief:
(1) The location of the principal place of business and the names of the principal
executive officers of the Applicant:
Principal Place of Business:
1241 O.G. Skinner Drive

West Point, Georgia
31833

Principal Executive Officers:
Rodger L. Johnson, CEO
M. Todd Holt, President
Chad S. Wachter, General Counsel and Secretary
(2) Each exchange, in whole or in part, of a local exchange company in which the
Applicant proposes to provide interconnecied voice over Internet protocol
service is listed on Aftachment A which is incorporated herein by this
reference.
(3) That the Applicant is legally, financially, and technically qualified to provide
interconnected voice over Internet protocol services;
(4) That the Applicant is ready, willing, able, and will comply with all applicable
state and federal laws and regulations imposed upon providers of

interconnected voice over Internet protocol services;




(5) That the Applicant will charge and collect from its end user cusiomers on

interconnected voice over Internet protocol service, and remit fo the

appropriate authority, fees and surcharges in the same manner as are

charged and collected upon end user customers of local exchange

telecommunications  service and remitled by local exchange

telecommunications companies, including but not necessarily limited {o:

(a)
(b)
(©
(d)

Telecommunications programs under section 209.255, RSMg;
Missouri universal service fund under section 392.248;
Local enhanced 911;

Any applicable license tax;

(6) That the Applicant will remit the annual assessment imposed by the

Commission under section 386.370, RSMo;

(7) That the Applicant will file, either directly or indirectly through an affiliated

competitive local exchange carrier, with the Commission an annual report at a

time and covering the yearly period fixed by the Commission;

(8) That the Applicant has established a process for handling inquiries from

customers concerning billing issues, service issues, and other consumer-

related complaints. Consumer complaints may be directed to:

Knology Customer Service: 866-942-KPSG

(9) The Applicant’s interconnected voice over Internet protocol service mests the

following criteria:

(a) Enables real-time, two-way voice communications;

(b) Requires a broadband connection from the user’s location;




(¢} Requires Internet protocol-compatible customer premises equipment;
and
(d) Permits users generally to receive calls that originate on the public
switched telephone network and fo terminate calls to the public switched
telephone network.,

This concludes my affidavit.

¢had Wachter
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State of .ﬁwafy?a,f "
County of . 17 @,&?@

Subscribed and sworn before me this &@ay of November, 2011.

Lo J. (ol

J Notary Public

Notary Seal: -?.ef-‘xmmlfji ¢



Attachment A

Knology Provider Solutions Group, Inc.

Rate Center Full Name

WOCLDRIDGE
WINDSOR
WAYNESVILLE
WARSAW
WARRENSBURG
VERSAILLES
TUSCUMBIA
TIPTON

TACS
SYRACUSE
SWEET 8PRINGS
STOVER

&7 ROBERT
SPEED
SMITHTON
SLATER
SEDALIA
SALISBURY
RUSSELLVILLE
ROLLA

ROCK FORT
ROCHEPORT
RICHLAND
PRAIRIE HOME
PORTAGE DES SI0UX
POND

PILOT GROVE
OWENSVILLE
OTTERVILLE
NEW FRANKLIN
NELSON
MOBERLY
MEXICO
MARYVILLE
MARSHALL JUNCTION
MARSHALL




Rale Center Full Name

MACKS CREEK
LINCOLN
LEXINGTON
LATHAM

LAKE OZARK OSAGE
BEACH

LA MONTE
KNOR NOSTER
KIRKSVILLE
JEFFERSON CITY
JAMESTOWN
HIGH POINT
HIGGINSVILLE
HARDIN
HALLSVILLE
GREEN RIDGE
GRAVOIS MILLS
GLASGOW
GILLIAM
FULTON
FORTUNA
FLORENCE
FAYETTE
ELDON

DIXON
CONCORDIA
COLUMBIA
COLE CAMP
CLINTON
CLIMAX SPRINGS
CLARKSBURG
CHILLCOTHE
CENTRALIA
CENTERTOWN
CARROLLTON
CAMDENTON
CALIFORNIA
BUTLER
BUNCETON
BROOKFIELD




Rate Center Full Name

BRAZITO
BOONVILLE
BLACKWATER
ASHLAND
ARROW ROCK




