FORM NO. 13 P.S.C MO NO. 2 (3 Revised) Sheet No. A
Cancelling (2" Revised) Sheet No. A

Missouri-American Water Company For City of Joplin, MO and vicinity
Name of Issuing Corporation Community, Town or City
TARIFF INDEX
Section Description Sheet Number
Rates
Municipal Rates and Public Service 1-2
General Water Service 3
Miscellaneous Charges 3A
Loma Linda Development General Water Service 3B
Loma Linda Development Miscellaneous Charges 3C
Public Fire Protection Service Charge 4
Private Fire Service 5
Water for Building and Construction Purposes 6
Billing for License, Occupations, Franchise or Other
Similar Charges or Taxes 7
Returned Check Charge 8
Rules
1. Rules and Regulations Govern Rendering of Service 9
2, Definitions Applicable to the following Sections 9-10
3. Applications for Water Service 10-12
4, Special Applications for Water Service 12
5. Water for Building or Construction Purposes 12
6. Application for Private Fire Service 13-15
7. Discontinuance of Water Service 15-18A
8. Renewal of Water Service after Discontinuance 18A

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31, 2011
ISSUED BY: Frank Kartmann, President

727 Craig Road, St. Louis, MO 63141
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FORM NO. 13 P.S.C MO NO. 2 (2™ Revised) Sheet No. B
Cancelling (1* Revised) Sheet No. B
Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City
TARIFF INDEX
SHEET
SECTION DESCRIPTION NUMBER
RULES
9. Turn-On Charge 188
10. Abatements 18B
11. Installation of Service Lines 18B-21A
12. Assignment of Services 22
13. Security Deposits 22-24A
14. Customers Requiring Uninterrupted Supply 25
15. Intercepting Tank Required for Large
Customers 25
16. Check Valves, Flush Valves and Vacuum
Breakers 25-26
17. Plumbing Work Must be Inspected by Company 26
18. Cross-Connections and Interconnections 26-27A
19. Meters 28-31
20. Terms and Conditions of Billing and
Payment 31-33
21. Ownership of Property 34
22. Extension of Mains 34-37
23. Public Fire Hydrants 37-38
24 Interruptions in Water Supply 38-39
*Indicates new rate or text
+Indicates change
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FORM NO. 13 P.S.C MO NO. 2 (3" Revised) Sheet No, C
Cancelling (2" Revised) Sheet No. C

Missouri-American Water Company For City of Joplin, MO and vicinity
Name of Issuing Corporation Community, Town or City
TARIFF INDEX
Section Description Sheet Number
Rules
25, Liability of Company 39
26. General 40
27. Extension of Mains Income Tax Liability 40-41
Application for Special Connection 42-46
28, Economic Development Rider 47-51
Map of Service Area 52
Service Area Legal Description 52A
Map of Service Area - Loma Linda Development 52B
Service Area Legal Description — Loma Linda Development 52C
Interruptible Rate Water Service 53

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31,2011
ISSUED BY: Frank Kartmann, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 3B

Missouri-American Water Company For City of Joplin, MO for Loma Linda
Development
Name of Issuing Corporation Newton County, Missouri

SCHEDULE OF RATES

RESIDENTIAL RATE

The minimum monthly rate is as follows:

Meter size 5/8" orless $ 5.48

1 13.70
1% 27.41
2" 43.85
3 82.23
4 137.04

Commodity Charge $2.47 per 1,000 gallons or $1.8525 per 100 cubic feet

The residential rate applies to all domestic use, whether for single family residences or multi-family residences
served by a single meter and used primarily for non-business, non-commercial or non-industrial purposes.

COMMERCIAL RATE

The minimum monthly rate is as follows:

Meter size 5/8" orless $ 5.48

1 13.70
1% 27.41
2" 43.85
3" 82.23
4" 137.04

Commodity Charge $2.47 per 1,000 gallons or $1.8525 per 100 cubic feet
The commercial rate applies to ali-use which does not qualify for any other rate schedule.

GROSS RECEIPTS OCCUPATION, FRANCHISE OR OTHER TAXES AND FEES

There shall be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of
any license, occupation, franchise or other similar fee or tax now or hereafter imposed upon the Company by any
municipality or any other governmental authority, whether imposed by ordinance, franchise or otherwise in which
the fee or tax is based upon a percentage of gross receipts, net receipts or revenue from the sale of water service
rendered by the company to the Customer or is based upon the number of connections to the water system. Bills
will be increased the proportionate amount only in the service area where such tax is applicable.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31, 2011
ISSUED BY: Frank Kartmann, President

727 Craig Road, St. Louis, MO 63141
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FORM NO. 13 P.S5.C MO NO. 2 Original Sheet No. 3C

Missouri-American Water Company For City of Joplin, MO for Loma Linda
Development
Name of Issuing Corporation Newton County, Missouri

SCHEDULE OF SERVICE CHARGES

Initial Connection Fee $175.00
(Applies when a new service connection must be made)

Disconnection Fee 10.00

Re-connection Fee 10.00

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31, 2011
ISSUED BY: Frank Kartmann, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C. MO. NO. 2 (4" Revised) SHEETNO. 18B

Cancelling (3" Revised) SHEETNO. 18B
FOR
MISSOURI-AMERICAN WATER COMPANY CITY OF JOPLIN, MO AND VICINITY
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

RULES, REGULATIONS AND CONDITIONS OF SERVICE

9.  Turn-On Charge

(A) When it has been necessary to discontinue water service to any premises because of violation of the Rules and
Regulations, except for non-payment of a sewer bill pursuant to Rule 7(B) VIII, or on account of non-payment of any bill,
a charge will be made to restore water service. Refer to Sheet No. 3A (or to Sheet No. 3C for Loma Linda Development) for
charges to restore service during regular hours or after regular hours or on Saturdays, Sundays, or holidays. This charge,
together with any arrears that may be due the Company for charges against the Customer, and any service deposit required by

the Company, must be paid before the water will again be turned on.

(B) If at the time of such discontinuance of service the Customer does not have a deposit with the Company, the Company

may require a cash deposit as a guarantee of the payment of future bills before the water will be turned on.

10. Abatements and Refunds

There shall be no abatement of the minimum rates due to the extended absence of the Customer without proper notice having

been given to the Company.
11. Installation of Service Lines
(A) Application for water service shall be made with the offices of the Company by the prospective Customer. The

application for water service shall specify the location of the premises to be served, the name of the applicant, the size of
service connection desired and the scope and type of use to be made of the service.

* Indicates new rate or text
+ Indicates change
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month day year month day year
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FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 52B

Missouri-American Water Company For City of Joplin, MO for Loma Linda
Development
Name of Issuing Corporation Community, Town or City

Map of Service Area of Missouri-American Water Company (Loma Linda Development in Joplin
District) in addition to the City of Joplin and vicinity as authorized by Case No. WO-2011-0015

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31, 2011

ISSUED BY: Frank Kartmann, President
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FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 52C

Missouri-American Water Company For City of Joplin, MO for Loma Linda
Development
Name of Issuing Corporation Newton County, Missouri

LEGAL DESCRIPTION OF SERVICE AREA

All of Section 13, and all of Section 12, Township 26, Range 34, and all of Section 7 and the Northwest (NW)
Fractional Quarter of Section 18, Township 26, Range 33, all lying within Newton County, Missouri, and a Tract of
land commencing 678.75 feet East of the Southwest (SW) corner of the Southwest Quarter (SW1/4) of Section 1,
Township 26, Range 34, thence East 407.25 feet, thence North to South Highway right-of-way line of Interstate
Highway No. 44, thence Southwesterly along and parallel to the Highway right-of-way of Interstate Highway No.
44 to a point directly North of point of beginning, thence South of the point of beginning, in Newton County,
Missouri.

* Indicates new rate or text
+ Indicates change
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