
•GIBBS POOL AND TURNER, P.C.
ATTORNEYS

December 29,2010

Coleen M. Dale, Secretary
Missouri Public Service Commission
P.O. Box 360
Jefferson City, MO 65102

DEC 2 9 2010

RE: 800 Response Information Services LLC - Application for a Certificate of
Service Authority

Dear Ms. Dale:

Enclosed please find an original and eight copies of the Application of 800 Response
Information Services LLC for a Certificate ofService Authority to Provide Intrastate
Interexchange Telecommunications Services within the State ofMissouri, and for Competitive
Classification. Also enclosed is one copy of the Company's initial MO PSC TariffNo. 1,
consisting of Original pages 1 through 21. The Company proposes to offer resold interexchange
intrastate telecommunications services to non-residential subscribers.

Please acknowledge receipt of this filing by retuming, file-stamped, the extra copy of this
cover letter in the self addressed stamped envelope provided for that purpose.

Please feel free to contact me ifyou have any questions regarding the enclosed document.

Very truly yours,

GffiBS POOL AND TURNER, P.C.

...d.u~~l..,,)lL-L-/~

Susan M. Tumer
Email: turner@gptlaw.net

SMT:mmg
Ene.
Cc: Office of Public Counsel

Hallie H. Gibbs II
Scott R. Pool
Susan M, Turner

1l1Omas M. Phillips
Rachel L. Hill
Michael J. Henderson
J. Patrick Garcia

3225 EMERALD LANE, SUITE A JEFFERSON CITY, MISSOURI 65109 (573) 636-2614 FAC (573) 636-6541



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI DEC 2 9 2010

In the Matter of the Application of )
800 Response Information Services LLC )
For a Certificate of Service Authority to Provide )
Intrastate Interexchange Telecommunications )
Services within the State of Missouri and for )
Competitive Classification )

Missouri Public
Service Commission

Case No. _

APPLICATION FOR CERTIFICATE OF SERVICE AUTHORITY
AND FOR COMPETITIVE CLASSIFICATION

800 Response Information Services LLC ("Applicant" or "Company"), a

Vermont limited liability company, files this verified Application respectfully

requesting the Missouri Public Service Commission ("Commission") issue an order

that:

(a) grants Applicant a Certificate of Service Authority to provide
interexchange telecommunications services pursuant to Chapter 392
RSMo;

(b) grants competitive status to Applicant and Applicant's requested
services;

(c) waives certain Commission rules and statutory provisions pursuant to
Sections 392.420; and

(d) approves Applicant's proposed tariff.

In support of its request, Applicant states:

1. Applicant is Vermont limited liability company with its principal place

of business at 200 Church Street, Burlington, Vermont 05401. Applicant is authorized

by the Missouri Secretaty of State's Office to do business in Missouri. A copy of

Applicant's Certificate of Registration with the Missouri Secretary of State is attached

as Exhibit A.



2. All communications, notices, orders and decisions respecting this

Application and proceedings should be addressed to:

Robert Cleary
Vice President
800 Response Information Services LLC
200 Church St.
PO Box 1049
Burlington, VT 05402
Tel: (802) 860-0378
Fax: (802) 860-0395
Email: bc1eary@800response.com

3. Applicant's statutory representation in the State of Missouri is:

CSC-Lawyers Incorporating Service Company
221 Bolivar Street
Jefferson City, MO 65101

4. Through this Application, Applicant proposes to provide intrastate

interexchange telecommunications services throughout the state ofMissouri.

Specifically, Applicant seeks authority to provide resold inbound toll-free "800"

services to business customers seven days a week on a twenty-four hour a day basis.

5. A copy of Applicant's proposed tariff showing at least a forty-five (45)

day effective date is being filed simultaneously with this Application.

6. Applicant requests that it and all of its services proposed herein be

classified as competitive. Applicant believes that the highly developed state of the

interexchange telecommunications services market in Missouri and nationwide ensures

that its proposed services will be subject to sufficient competition to warrant a less

rigorous degree of regulation.

7. As a new market entrant, Applicant requests streamlined regulatory

treatment afforded similarly situated telecommunications carriers in Missouri.
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Likewise, to the extent the Commission has granted other competitive interexchange

carriers waiver of certain of the Commissions rules and regulation, Applicant

respectfully requests that it be granted the same waivers.

8. Consistent with the Commission's treatment of other certificated

telecommunications companies, Applicant respectfully requests that, pursuant to

sections 392.361 and 392.420 RSMo, the following statutes and regulations be waived

with respect to its interexchange service offerings:

Statutes

§392.210.2
§392.240(l) ­
§392-270
§392.280
§392.290
§392.300.2
§392.310
§392.320
§392.330
§392.340

4 CSR 240-10.020
4 CSR 240-30.040
4 CSR 240-32.303(2)

Uniform system of accounts
Rates
Valuation ofproperty
Depreciation accounts
Issuance of securities
Acquisition of stock
Issuance of stock and debt
Stock dividends
Issuance of securities, debts and note
Reorganizations

Depreciation fund income
Uniform systems of accounts
Records kept within state

9. Applicant will comply fully with all applicable Commission rules except

those that are specifically waived by the Commission pursuant to the Company's

request herein. To the extent that the Commission may modify its waiver policies,

Applicant respectfully reserves the right to amend its waiver requests accordingly.

10. Applicant does not have any pending action or final unsatisfied

judgments or decisions against it from any state or federal agency or court which
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involve customer service or rates, which action, judgment or decision has occurred

within three years of the date of this Application.

11. Applicant will not unjustly discriminate among its customers, which

discrimination is prohibited pursuant to Section 392-200 RSMo.

12. No Commission annual report or assessment fees are overdue.

13. Applicant is financially capable of providing the services proposed.

Applicant also possesses the necessary technical and managerial expertise and

experience necessary to provide the services it proposes to offer at standards that will

meet or exceed all service standards established by the Commission.

14. Applicant submits that the public interest will be served by Commission

approval of this Application because Applicant's proposed services will create and

enhance competition and expand customer service options consistent with the

legislative goals set forth in the federal Telecommunications Act of 1996 and Chapter

392 RSMo. Prompt approval of this Application will also expand the availability of

innovative, high quality, and reliable telecommunications services within the State of

Missouri.
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WHEREFORE, 800 Response Information Services LLC respectfully requests that the

Commission: (1) grant it a certificate of service authority to provide intrastate

interexchange telecommunications services within the State of Missouri; (2) grant

Applicant and its proposed services competitive status; (3) waive the application of the

above-referenced statutes and Commission rules; and (4) approve its tariffs upon

submission.

Respectfully submitted,

800 Response Information Services LLC

By: ,du. 'CLv-/J) \"'kz.I}(~J
Susan M. Turner, Esq.
Gibbs Pool and Turner, P.C.
3225 Emerald Lane, Suite A
Jefferson City, Missouri 65109

Attorney for 800 Response Information Services
LLC
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Certificate of Service

I hereby certify that a copy of this document has been sent by mail on thisJ7~
day of December, 2010 to:

Office of Public Counsel
200 Madison St, Suite 650
PO Box 2230
Jefferson City, MO 65102

~, I?) JU4/.WU
Susan M. Turner, Esq.
Gibbs Pool and Turner, P.C.
3225 Emerald Lane, Suite A
Jefferson City, Missouri 65109

Attorney for 800 Response Information Services
LLC
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Verification

I, Robert Cleary, state that I am a Vice President for 800 Response Information

Services LLC, Applicant in the foregoing Application; that I am authorized to make this

Verification on behalf of 800 Response Information Services LLC; and that the facts set

forth in the foregoing Application are true and correct to the best of my knowledge,

information and belief.

ert Cleary
Vice President
800 Response Information Services LLC

Sworn and subscribed before me this 23 day of December, 2010.

(~
Notary Public

? II" 1\1My commission expires: __+,_i _
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Exhibit A

Missouri Certificate of Registration
Foreign Limited Liability Company

(see following page)
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