BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Frances Juhl,





)








)

Complainants,

)


v.





)  Case No. GC-2006-0304







)

Laclede Gas Company,



)





Respondent.

)

LACLEDE GAS COMPANY’S RESPONSE REGARDING REQUEST TO RESTORE GAS SERVICE DURING PENDENCY OF COMPLAINT  

COMES NOW Laclede Gas Company (“Laclede” or “Company”) and, in response to the Commission’s January 24, 2006, Order Directing Laclede Gas Company to Respond to Request to Restore Gas Service During Pendency of Complaint, states as follows:

1. Upon information and belief, the Complainant in this case is Frances Ellen Juhl, born on *

*, Social Security Number *  


*.  Complainant’s current address is 3512 Illinois Avenue, in St. Louis, Missouri.  Complainant appears to reside on the second floor, or apartment “A” at this address.  Because of the disclosure of this personal information, this pleading is being filed as Highly Confidential.  Such disclosure is necessary because of the similarity of names in Complainant’s family, and because of the tendency of the Complainant to use various names, addresses and social security numbers.

2. As an example, it is important to know Complainant’s middle name, because there are indications that there is a different person named Frances T. Juhl, and possibly even a Frances F. Jewell (*






*).  Further, Complainant has enjoyed gas service from Laclede as the customer of record under the names Fran Juhl, Frances Jules, and Ellen Juhl.  In the past 13 years, she has filed bankruptcy four times
, under the names Frances Ellen Juhl, Frances Juhl, and Frances E. Juhl.  And yet, on September 27, 2005, in requesting Laclede to change the service name on an account to her name, Complainant stated that she had no middle initial.  

3. Notwithstanding Complainant’s attempt to misrepresent her identity, Laclede is willing to initiate service for Complainant under the Commission’s Cold Weather Rule.  Complainant owes the following amounts to Laclede:

Name
Address/Account No. 
Amount Owed

Fran Juhl
618 Holly Hills

418602-004


$176.62

Frances Jules
3512 Illinois Avenue, 2nd Floor Account No. 137877-007


$ 94.50

Ellen Juhl
3512 Illinois Avenue, 2nd Floor Account No. 137877-010


$222.10

Fran Juhl
3512 Illinois Avenue, 2nd Floor Account No. 137877-011


$691.77

Total

$1184.99

4. Complainant disputes that she owes the amount set forth above for Account No. 137877-011, and claims that this balance belongs to a Mr. Dwyer.  However, on September 27, 2005, Complainant stated to Laclede that she had been living at the subject address, 3512 Illinois Avenue, 2nd Floor, that she had been paying the bills, and that she wished to assume responsibility for the account.  Under these circumstances, Complainant does not have a good faith dispute.  At the very least, in the absence of an agreement on the amount not in dispute, Complainant is required to pay 50% of the charge.  

5. The Cold Weather Rule was broken under the current account in 2004-05, and the initial payment was refused for insufficient funds.  Under the version of the Cold Weather Rule currently in effect, Complainant may have service restored to 3512 Illinois Avenue, 2nd Floor, upon initial payment of $500.00 in the form of a cashier’s check or money order, plus an agreement to pay the remaining undisputed balance of $339.10 in accordance with a Cold Weather Rule budget plan.  This arrangement defers, for the time being, half of the disputed balance, or $345.89. 

WHEREFORE, Laclede respectfully requests that the Commission accept this Response, and direct Laclede to restore gas service to Complainant upon the terms set forth herein. 




Respectfully submitted,


/s/ Rick Zucker










Rick Zucker


Assistant General Counsel

Laclede Gas Company







720 Olive Street, Room 1516







St. Louis, MO 63101







(314) 342-0533 Phone







(314) 421-1979 Fax

rzucker@lacledegas.com

Certificate of Service


The undersigned certifies that a true and correct copy of the foregoing Response was served on the Complainants, the General Counsel of the Commission and the Office of Public Counsel on this 25th day of January, 2006 by United States mail, hand-delivery, email, or facsimile.


/s/ Rick Zucker



� All four cases appear to have been dismissed without the debtor being granted a discharge.
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