AFFIDAVIT

I, Jose Gordo a natural person, do hereby swear and affirm that I am Chlef Fmancxal Officer of
MAGICJACK SMB ]NC (“Apphcant”), and that the followmg statements are true and correct to the best :

. of my knowledge and belief:

(1)  The locatlon of the principal p]ace of busmws and the names of the prmcnpal executwe

ofﬁcers of the Apphcant

Principal Plac':e o'f Business: = MAGICJACK SMB,INC.
. 222 Lakeview Avénue, Suite 1600
_ West.Palm Beach, FL 33401 '
Telephone: 561:290-2120
Facsimile: 888-762-2120
Web: . www.magicjack.com
© Officers: Chief Executive Officer/President  Gerald Vento
T - - Chief Financial Officer/T: reasutér " Jose Gordo .
(2) Each exchange in whole or m part ofa local exchange company in whlch the Apphcant’ :

’ proposes to prov:de interconnected voice over Internet protocol service:

The Company proposes to oﬂ'er service statewide.

3) - That the Apphcant is legally, ﬁnanclally, and techmcally quahﬁed to provxde

' interconnected vmce over Internet protocol services; /

NG That the Applicam is ready, willing, able, and will comply with a‘u applicable state .and
federal laws and regu]atlons 1mposed upon- prowders of mterconnected v01ce over: Intemet protocol ;

SCI'VICCS, :

c5) That the Applicant will charge and collect from 1ts end user customers on mteroonnected

voice over Intemet protocol semce and remit to the appropnate authonty, fees and surcharges in the
same. manner as are charged and collected upon end user customers of Iocal exchange
'telecommumcatlons service and remitted by local exchange teleconnnumcatlons compames including but
not necessanly limited to:

(a) Telecommumcatlons programs  under secnon 209. 255 RSMo,

(.b)v Missouri universal service fund under sectlon 392. 248

(¢) - Local enhanced 911;

(d) Any applicable license tax;

(6)  That the Applicant will remit the annual assessment imposed by the Commission under
" section 386.370, RSMo;



€)) That the Apphcant w111 file, either du‘ectly or md1rect1y through an affiliated competmveA

local exchange carner wn‘.h the Commission an annual report at a time and covermg the yearly penod '
o ﬁxed by the Comrmsswn, N

L (8) V That the Apphcant has estabhshed a proc&ss for handlmg mqumes from customers

' concermng b111mg issues, serv1ce issues, and’ other consumer—related complamts Consumer complamts :
:may be dlrected to:. _ - '
Mary Kennon, Customer Service Manager
MAGICJACK SMB, INC. :
6965 Vista Parkway ] Nonh Suite 22
West Palm Beach, FL 33411
- Telephone: - 561-290-8336
- Facsimile: 888 -762-2120" A ,
: Emaﬂ © mnary. kennon@maglcjack com

(9  The Ap‘plipant:"s interconnected voice over Interr_let p'rotoé‘ol service meets the following

critéfia:_ : . ‘
(@ - " Enables real-time, two-way v01ce commumcatlons,
(.b) o Requlres a broadband connection from the user’s location;
(9] . Reqmres Internet protocol—compatlble customer premises eqmpment, and
(d) | Penmts users generally to receive calls that ongmate on the pubhc switched
" telephone nietwork and to terminate calls to the public switched telephope aetwork.
This concludes my Affidavit.

Jose Gordo, Chlef inanmal Ofﬂcer

STATE OF  Fiorida.

4 COUNTY OF Palm Beach

% v

Subscribed and sworn before me this qjﬁda'y of Febroos \! , 2016.

KMQW

Notary Public

: o \“\mumm,
" Notary Seal:- Q'-s EH‘: A 77



