BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Kansas City Power & Light )
Company’s Request for Authority to Implement ) Case No. ER-2018-0145
A General Rate Increase for Electric Service )
In the Matter of KCP&L Greater Missouri )

Operations Company’s Request for Authorization to ) Case No. ER-2018-0146
Implement A General Rate Increase for Electric ~ )_
Service )
NOTICE
COME NOW Kansas City Power & Light Company (“KCP&L”) and KCP&L Greater
Missouri Operations Company (“GMQ?”) (collectively, the “Company”) and respectfully state as
follows to the Missouri Public Service Commission (*“Commission”):

1. On September 25, 2018, the Company filed a Non-Unanimous Stipulation and
Agreement Concerning Rate Design Issues (“Rate Design-TOU Stipulation”) which included an
agreement between the Company, Staff, the Office of the Public Counsel (*OPC”), Missouri
Division of Energy (“DE”), and Renew Missouri Advocates (“Renew MO”) (collectively, the
“Signatories”) on Time of Use (“TOU”) rates.!

2. On October 31, 2018, the Commission issued its Order Approving Stipulations

and Agreements (“Order”) which approved the various settlements between the Signatories in

these dockets, including the Rate Design-TOU Stipulation referenced above.

1 “e. When completed the Company will submit to the Commission the following documents on an ongoing basis:
Customer research plan, business case for shadow billing, marketing and education plan, EM&V plan, Customer
Feedback Mechanism, Customer Behavior Metrics, EM&V interim and final results and documentation shared at each
stakeholder meeting.” See Rate Design-TOU Stipulation, p. 6, Section 2(e).



3. Pursuant to the provisions of the Rate Design-TOU Stipulation the Company is
filing the attached Residential Time of Use Marketing and Rate Education Plan (presented on
June 28, 2019) and designated as Exhibit A.

WHEREFORE, the Company respectfully request the Commission take notice of the
attached.

Respectfully submitted,

lo] Robert 9. Fack

Robert J. Hack, #36496

Roger W. Steiner, #39586

Kansas City Power & Light Company
1200 Main Street

Kansas City, MO 64105

Phone: (816) 556-2791

Phone: (816) 556-2314

Fax: (816) 556-2787
rob.hack@kcpl.com
roger.steiner@kcpl.com

James M. Fischer, #27543
Fischer & Dority, P.C.

101 Madison Street—Suite 400
Jefferson City MO 65101
Phone: (573) 636-6758

Fax: (573) 636-0383
Jfischerpc@aol.com

ATTORNEYS FOR KANSAS CITY
POWER & LIGHT COMPANY AND
KCP&L GREATER MISSOURI
OPERATIONS COMPANY

CERTIFICATE OF SERVICE

| hereby certify that copies of the foregoing have been mailed, hand-delivered, transmitted

by facsimile or electronically mailed to all counsel of record this 8" day of July 2019.

Roger UW. Steiner
Roger W. Steiner
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Residential Time Of Use
Marketing and Rate Education Plan

Q2/19 Missouri Stakeholder Report

June 28t 2019
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Campaign Strategy & Timeline
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Campaign Messaging & Naming
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Customer Service Approach “KepsD
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Phased training approach to drive fully knowledgeable Contact Center representatives

Phase Phase 1 Phase 2 Phase 3 Phase 4
Length of .
Phase August — September 2019 October 2019 —January 2020 January — December 2020 January 2021 — Ongoing
Objectives 1. In combination with full 1. Resolution Team CSRs and Connect 1. Resolution Team and Connect 1. AIll CSRs and Connect Reps are
employee education campaign, trained to discuss and un/enroll will un/enroll customer for TOU. trained and can take full TOU
CSR’s will be provided with customer for TOU. questions and un/enroliments.
information on the program, how 2. Full CSR un/enrollment training
it works and the process to 2. All CSR’s will be provided with starts in phased approach.
follow if a customer is interested. information on the program, how it
works and the process to follow if a
2. Resolution Team and Connect customer is interested.
members start full training on
TOU enrollment/unenrollment 3. Contact Center CSRs will transfer
and program questions. un/enrollment calls to Resolution
Team.
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