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From: Kimberly Jones

Sent: Friday, March 14, 2008 3:54 PM
To: Data Center - PSC

Subject: Lacelde Gas Investigation

How did you people investigate? Did you acually go to the property? | don't think so, did you acually
visually see the meter at 0, | don't think so, so you did not investigate. There is know meter in the state
of Missouri that will every read zero, so you know that, Laclede Gas is not telling the truth. What wrong

with you people? You people need to get it together.
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