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 Q. Please state your name and business address. 8 

 A. Robin Kliethermes, and my business address is Missouri Public Service 9 

Commission, P.O. Box 360, Jefferson City, Missouri, 65102. 10 

 Q. Are you the same Robin Kliethermes that supported sections in Staff’s 11 

Class Cost of Service/Rate Design Report (“CCOS Report”) in this case? 12 

A. Yes. 13 

Q. What is the purpose of your testimony? 14 

A. The purpose of my surrebuttal/true-up testimony is to support Staff’s true-up 15 

usage adjustment to the Large General Service class for SEMO, NEMO, and WEMO. 16 

TRUE-UP ADJUSMENT 17 

 Q. What adjustment did Staff make to the Large General Service class for  18 

true-up? 19 

 A. Staff made an adjustment to the ccf usage of the Large General Service class 20 

for customers who came onto the system during the test year and update period that may not 21 

have had 12 months of actual data. Staff also adjusted class usage and customer counts for 22 

customers who left the system during the true-up period and accounted for changes in load 23 

growth during the true-up period.  24 
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 Q. Does this complete your surrebuttal and true-up direct testimony? 2 

 A. Yes. 3 
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